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MOTHUMBAIIISI MOJIOAI 10 NOBYJOBU KAP’EPU HA MYBJITUHIN
CJIYXKBI

MOTIVATING YOUNG PEOPLE TO BUILD A CAREER IN PUBLIC
SERVICE

Anomauia. Bcmyn. Ykpaina sk nezanescna i 0eMOKpamuyHa 0epircasa Ha
Cb0200HI nepebysac Ha CKIAOHOMY MA 6AMNCIUBOM)Y emani 8020 PO3GUMKY.
Ilpobrema xaodposoco 3abe3neueHHs nYONIUHOI CHYAHcOU €  CUCMEMHOIO
npobaemoro. Bona 3auinac He minvKu opeanu Micyegoeo camospsoy8antsl, ae i
YeHmMpPAanbHi Op2aHu 6UKOHABYOI 61a0U, WO MPAOUYItIHO NPONOHYIOMb HAUOLIbLUL
npueadbIUBi YMOBU HAUM).

3anyuennss monodi Ha nyoniumy Ccayocoy €, 0e3CYMHIBHO, OOHUM 3
HAUBAMNCIUBTUUUX 3A80aHb, sAKe O00360JA€ Gupiuwysamu bazamo npoobaem
oeporcasHux incmumyyin. SAKicHe OHO8NIEeHHS KAOP08020 CKAAOY, 8NPOBAONCEHHS
HOGIMHIX Ni0X00ie 6 cucmemy HYONIYHO20 YNPABNIHHA, CBINCUL NO2IA0 HA

npocgheciiiiy OisIbHICMb, BUCOKA MOMUBAYISA | Hcaza 00 3MIH, eHMY3ia3M i eHepeis
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— 0Cb 0aleKo He NOBHULL CNUCOK npeghepenyill, o ompumye 0epHCaABHULL CEKMop
3A80sKU 3ANYHUEHHIO 8 C80I PSOU MONIOOUX Cheyianicmis.

[[innicna opiecnmayis — ye € 6ubip ocobucmicmio mako2co muny noeodiHKu
(84UHKY), 8 OCHOBI IKO2O 1edHcamsb NeHi, Pi3HOI MIPOI0 YC8I0OMIeHI (YU 83azai
He yceioomaeni) yinHocmi. LlinHicHi cmumynu 3auyinarome ocobucmicme,
cmpykmypy il camocgioomocmi, ocobucmi nompedu ma  iHmepecu,
mpancgopmyrouu ix y MopanvHi nompebu i mopanvhi inmepecu. bez nux He
Modce Oymu  pO3VMIHHA WUPOKUX CYCHIIbHUX —IHmMepeci8, CHPABIHCHbLO2O
2POMAOAHCHKO20 CAMOCMBEPONCEHHS CYHUacH020 nyoniuno2o ciuyxcoosys. Came
MOMY BUSGNIEHHS YIHHICHUX OpIEHMAyiti ma MOMuUBayii Moaooi € CMPUICHEM
ananizy npobiem ixHb020 3a1YYeHHs. Ha NYOTIIUHY CIYHCO.

Bubyooeysanns cucmemu 3anyueHHs Ha pecyasApHIU OCHOBI MOJIOOUX
gaxisyis & deparcasHi opeanizayii 30amue supiwiumu 6azamo npoobiem nyoniyHoi
Cayaxcou, niowamu pieenv il npocghecionanizmy 1 noainwumu pes3yromamu
oisinoHocmi. Tomy HeoOXIOHiCMb 3ANYYEHHS MOJOOUX BUCOKOKBANI(DIKOBAHUX
Kaopis 8 nyONiyHULl Cexmop WuUpoKo 0062080PIOEMbCS K OOCHIOHUKAMU, MAK I
NPAKMUKAMU.

Mema. Memoto 0anoeo OocniodcenHsi € GU3HAUEHHST MUNO0BOI MOOei
YIHHICHUX opieHmayiti MON0OI, iX Momugayii Wooo 6CMyny Ha NYOIIYHY CLYHCOY
ma ix cmasienHsi 00 naApaoueMu KOMHEmMeHMHOCHmel CY4acHo20 NYONIYHO20
CYHCOO0BYS.

Mamepianu i memoou. Mamepiaramu OO0CHIONCEHHA € HOPMAMUBHO-
npasosa baza 3abe3neyenHs QyHKYIOHY8anHs NyOIIYHOL cyxHcou 8 YKkpaini.

B npoyeci 30itichenns 0ocniodcenHss 0y10 GUKOPUCMAHO HACHYNHI HAYKOBI
Memoou. MmMeopemudHo20 Y3a2albHeHHsI ma 2PYnyeawHs (01 po3pooKu
onumyeanvHuKie); Gopmanizayii, ananizy ma cummesy (01 aAHANI3Y YIHHICHUX
opienmayiti MonoOiI, ix mMomusayii wooo Gcmyny Ha NYONIUHY CAYHCOY ma ix
CmasieHHs 00 napaouemMu - KOMHemeHmMHOCmel  CYYACHO20  NYONIUHO020

CYHCO08YSL),; I02IUHO20 Y3a2AlbHEHHS pe3yibmamie ((hopmyno8ants 6UCHOBKIB).
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Pesynomamu. Y cmammi npeocmaeneno Oocniodxcenns xapaxkmephux
ocobausocmeri YiHHICHUX OpicHmMayii MOn00I, ix mMomuseayii wooo 6Cmyny Ha
nyoniuHy cayxcoby ma ix CcmaeieHHs 00 napaoueMu KOMHemeHMmHOCmel
CYUacH020 NYONIUHO20 CLYHCOOBYS.

llepcnexmusu. 3acmocyeanns pe3yibmamié Npo8edeH020 OO0CHIONHCEeHHS
0a0yms 3M02y GUAGUMU CYYACHI NpobaeMU Kap €pHOI opienmayii Mono0i y cghepi
npocgheciunoi OisnbHocmi nyoaiuHUX cayHcO08yie .

Knwuoei  cnosa:  nyoniume  ynpaeninms, nyoniuna — cayxcoa,

KOMNemeHmHoCmi nyoaivHux caysicoo6yie, MOmueayisi.

Summary. Introduction. Ukraine, as an independent and democratic state,
is currently at a difficult and important stage of its development. The problem of
public service staffing is a systemic problem. It affects not only local
governments, but also central executive authorities, which traditionally offer the
most attractive employment conditions. The shortage of qualified personnel in
State organizations at the national and regional levels and local governments is
caused by a number of reasons.

These include, first of all:

1) the lack of a sufficient number of qualified personnel in many areas of
professional activity of the public service;

2) increased competition in the labor market for the best personnel.

Strengthening the public service is envisaged by attracting highly qualified
specialists with fair and transparent selection, appointment to civil service
positions based on achievements and merit and equal treatment of candidates
regardless of their gender, ethnic and social background, disability, etc.

In recent years, the perception of a career has changed radically, in
particular, it is seen as an opportunity to reflect on one's professional
development, to use personal reserves (potentials) for a realistic understanding of

one's own capabilities.
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Overcoming the negative consequences of these reasons encourages state
institutions to reconsider their approaches to recruiting young people and come
up with new personnel solutions.

Attracting young people to the public service is undoubtedly one of the
most important tasks that can solve many problems of state institutions.
Qualitative renewal of the staff, introduction of the latest approaches to the
public administration system, a fresh look at professional activities, high
motivation and thirst for change, enthusiasm and energy - this is not a complete
list of benefits that the public sector receives by attracting young professionals to
its ranks.

Value orientation is a person's choice of a type of behavior (action) based
on certain, to varying degrees realized (or not realized at all) values. Value
incentives affect the individual, the structure of his or her self-awareness,
personal needs and interests, transforming them into moral needs and moral
interests. Without them, there can be no understanding of broad public interests,
no true civic self-affirmation of a modern public servant. That is why identifying
the value orientations and motivation of young people is the core of the analysis
of the problems of their involvement in the public service.

The article presents a study of the characteristic features of young people's
value orientations, their motivation for entering the public service, and their
attitude to the paradigm of competencies of a modern public servant.

Building a system for attracting young professionals to government
organizations on a regular basis can solve many problems of the public service,
raise the level of its professionalism and improve performance. Therefore, the
need to attract young highly qualified personnel to the public sector is widely
discussed by both researchers and practitioners.

Purpose. The purpose of this study is to identify a typical model of young
people's value orientations, their motivation for entering the public service, and

their attitude to the paradigm of competencies of a modern public servant.
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Materials and methods. The research materials are based on the legal
framework for ensuring the functioning of the public service in Ukraine.

In the course of the study, the following scientific methods were used:
theoretical generalization and grouping (for the development of questionnaires),;
formalization, analysis and synthesis (for the analysis of youth value orientations,
their motivation to enter the public service and their attitude to the paradigm of
competencies of a modern public servant); logical generalization of results
(formulation of conclusions).

Results. The article presents a study of the characteristic features of young
people's value orientations, their motivation for entering the public service, and
their attitude to the paradigm of competencies of a modern public servant.

Discussion. The application of the results of the study will help to identify
current problems of career orientation of young people in the field of professional
activity of public servants.

Key words: public administration, public service, competencies of public

servants, motivation.

IHocTanoBka npo0aeMu. AKTyalbHICTh TE€MH JOCIIKEHHS 0OyMOBIIEHA
TUM, 10 YKpaiHa sK He3alle’KHa ¥ JeMOKpaTh4YHa Jiep)KaBa Ha ChOTOAHI
nepedyBae Ha CKJIAJHOMY Ta Ba)XXJIMBOMY €Talll CBOro po3BUTKY. [Ipobiema
KaJpoBOro 3a0e3rneyeHHs] MyOJIiuHOI CIIy»KOU € CUCTEMHOI Mpobiemoro. Bona
3a4inae He TUIBKH OpTraHd MICIIEBOIO CaMOBpSIyBaHHS, aJie 1 LIEHTPaJIbHI OpPraHu
BUKOHABYOI BJIaJH, M0 TPAJUIIMHO MPOMOHYIOTh HANOLIbIN MPUBAOIMBI YMOBH
HaliMy. 3ajdydyeHHs MOJIOJAlI Ha NyOJiyHy Ciayk0y €, O€3CyMHIBHO, OJHUM 3
HalBaXJIMBIIIKUX 3aBJaHb, SKE€ JO3BOJISIE BHpINIyBaTH Oarato mpobiem
Jep>KaBHUX 1HCTUTYIIIM.

[{iHHICHI CTUMYJIM 3a4INal0Th OCOOUCTICTh, CTPYKTYPY il CaMOCBIAOMOCTI,
OocOOHUCTI MOTpedU Ta I1HTEpecH, TpaHCHOPMYIOUYU IX Yy MOpaJbHI MOTpedOU 1

MOpaJibHI 1HTepecH. be3 HHX He Mo)ke OyTH PO3YMIHHS IIMPOKHUX CYCHUIBHUX
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IHTEpECIB, CIPABXKHBOIO TPOMAIIHCHKOTO  CaMOCTBEP/KEHHS  Cy4acHOIO
nyonaiyHoro ciyxo6oBig. Came TOMY BUSIBJICHHS LIIHHICHUX OpIEHTalld Ta
MOTHUBAIlli MOJIOJII € CTPHXKHEM aHalizy mnpoOJieM iXHbOrO 3aJyyeHHs Ha
nyOJiyHy ciryx0y.

AHaJIi3 OCTaHHIX JAoCHifKeHb 1 myOJikamiid. 3HAYHUN BHECOK Y
(dopmyBaHHs 0a30BUX MOJOKEHb Ta KOHLENIIN MyOIi4HOI cyk0u 3p00JIeHO SIK
BITUM3HSIHUMHU, TaK 1 3apyOLKHUMH JochaigHukamMu. Ciij 3a3HaYUTH, 1110 TUTaHHS
3aJIyYEHHS MOJIOA1 Ha myOJIIYHy CILy X0y JOCIIKYBaJIOCS
H. Amommwunoro, C. AnekceeBoro [1], B. Apep’ssHoBuM, JI. binoro-TiyHOBOIO,
€. bopominum [3], FO. butakom, T. [ouenko [2], HO. Konotomiesoro,
B. Kpasuewm, H. JIunoscrkoro [3], C. Ceprorinum [3] Ta iH.

CyTTeBl 3MiHM B NyOmiuHId  clIy’)kO01 3yMOBIIOIOTH  HEOOXIIHICTb
NOJANBIINX HAYKOBUX JOCIIIKEHb 3a3Ha4y€HOl MpoOJEeMaTUKH, OCOOIHMBO
BUBYCHHS I[IHHICHUX OpI€HTAIllM, MOTHBAIIl Ta IIJIbOBUX HACTAHOB MOJIOJI TPH
IUIaHyBaHHI Kap’epy Ha MyOIiyHIN Ciryx0i.

MeToro cTaTTi € BH3HAYCHHS THUIIOBOI MOJENI IIIHHICHHX Opl€HTaIii
MOJIOAI, X MOTHMBAIIi IIOAO BCTYIy Ha MyOdI4HY CIy»KOy Ta iX CTaBJI€HHS 0
napajurMyu KOMIIETEHTHOCTEN Cy4acCHOTO IyOJIIYHOrO CIIyKOOBIISL.

Marepianu i meroau. L{inHicHa opieHTalis — 11€ € BUOIP OCOOUCTICTIO TAKOTO
THIy TOBEIIHKM (BUMHKY), B OCHOBI $IKOTO JI€XaTh IEBHI, PI3HOK MIPOIO
YCBIIOMJIEH] (YW B3arajl He YCBIJOMJIEHI) WIHHOCTI. ILliHHICHI cTUMYyIH
3a4iNalTh OCOOUCTICTh, CTPYKTYpPYy ii CaMOCBIAOMOCTI, OCOOMCTI MOTpeOH Ta
1HTEepecHu, TpaHCchopMyrouH iX y MOpaibHI MOTpeOU 1 MOpasibHi iHTepecH. be3 Hux
HE MOXe OyTH PO3YMIHHS IIMPOKHX CYCHUIBHUX IHTEPECIB, CIPABAKHbOTO
IPOMAJSIHCHKOTO CaMOCTBEP/KEHHA CY4YacHOro IyOuiuHOro ciyxoosus. Came
TOMY BUSBJICHHS LIHHICHHUX OpI€HTAlld Ta MOTHBALii MOJOJlI € CTPHKHEM
aHaji3y npooJieM IXHbOTO 3aIyYEHHS Ha MyOJI1YHY CIIykKOYy.

VY  3a3HaueHOMY KOHTEKCTI  Halla JOCIHiAHUIbKa yBara Oyza

CKOHIIEHTpOBaHA Ha mpbox no3uyisx: 1) TAMOBIA MOJENl IIHHICHUX Opi€HTAIlli
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MOJIOAI; 2) MOTHBAIISl MOJIO/II IOJI0 BCTYIly HA MyOJIIYHy ciykO0y; 3) CTaBJICHHS
10 MapagurMu KOMIETEHTHOCTENW Cy4acCHOIO MyOJIIYHOTO CITYKOOBIIS.

3 miet0o Meroro Oylo TMPOBEACHO ONUTYBAaHHS CTYACHTIB BHILIUX
HaBUAJIbHUX 3aKJaJliB YKpaiHH, Kl 37100yBalOTh OCBITY y rany3sx 3HaHb: 05
«CorianbHi Ta TOBEJIHKOBI HayKu», a came cnenianbHocTi: 051 «Exonomikay; 07
«YnpaBiniHHA Ta agMmiHicTpyBaHHs»; 08 «lIpaBo»; 28 «IlybmiuHe ynpaBiiHHS Ta
aJMIHICTPYBaHHS» TOIIIO.

B onutyBaHH1 Opanu yyacte 965 cryaeHTiB, 13 Hux: 53 % xiHok Ta 47 %
40JI0BiKIB. BUOIpKy mpe/icTaBieHo MOJIOAUMH Jt0AbMU BikoM Bif 18 1o 30 poxkis,
10 MPOXKUBAIOTH B YKpaiHi.

IM Oyno 3alpONOHOBAHO IIPOBECTH PAHKYBAHHA HHU3KH TBEPIKEHb
IIHHICHUX opieHTaIii ocoductocti (Puc. 1) 3a mkamorw audepeniamii Big 1 10

6, ne 1 — 11e HaUBUIIUI MPIOPUTET, 6 — HAMHIKYMM.

DeraTI/IBHICTB PO3BHUTOK CBOIX 31I0HOCTEH Ta 1HAMBIIYaJbHOCTI, 36epe>1<eHH;1 JTYXOBHO{
HE3aJeKHOCTI 1 camoroBaru (OCKUTBKM B JaHWM 9ac 3arpeOyBaHi 3JaTHOCTI MpUAMATH
HECTaHJApPTHI pIIIEHHS, CTBOPIOBATH OpPHTIHAIBHI TPOEKTH, KPUTHYHO MHUCIIHUTH,
BIJICTOIOBATH CBOIO ITO3HUIIIFO TOIIO).

O 30epeKeHHS KUTTS 1 3I0POB’S SIK BUILITUX KUTTEBUX I[IHHOCTEH.

[0 AxtuBHI comianbHi KOHTAKTH 1 cOI{ajdbHA KOMIIETEHTHICTh, TOOTO BCTAHOBJICHHS
CIOpPUSTIMBUX BITHOCMH y pi3HUX cdepax comianpHOi B3aeMOJii, PpO3MUPEHHS
MDKOCOOHMCTICHUX 3B’SI3KiB, peallizallis CBO€I COLianbHOI poui (B JaHUi yac 3arpeOyBaHe
BMIHHS [IPAIFOBATH B KOMaH/li, 0a4UTH MOXJIUBI MIEPCIICKTUBU Kap’ €PHOTO POCTY).

[0 KoukypenTocnpomoxHicTs, IpardenHs 10 Opodeciiinoi camopeartizallii, o OyayeThcs Ha
BIIEBHEHOCTI B €001, MIANPHUEMIUBOCTI, CAaMOCTIHHOCTI, 3aB3ATOCTi, BiAMOBINATHHOCTI,
CaMOBJIOCKOHAJICHHI (B YMOBax IOSIBU HOBHX MOJJIMBOCTEH, MOPCTKOCTI KOHKYpPEHLIi 1
BUMOT J10 MTPO(hecioHani3zmy).

[ HepmopsanicTs 1yX0BHO-MOPANLHUX OCHOB, TAKHX AK IIACTS, TI000B, CiM’s, BIEBHEHICT
3a MailbyTHe miTei, apyxk0a, MO OCOOIMBO BaXIIMBO B yMOBaX HECTAOUIBHOCTI Ta
KHUTTEBOTO CEPEIOBHUIIIA.

[ Ocaiuenicts, xoporna po6oTa i Xopolie MaTepiaibHe CTAHOBHILE.

Puc. 1. OnutyBanbHMK HIHHICHUX Opi€HTaNlii ocoducToCTI

IDicepeno: y3aranpHEHO aBTOPOM Ha OCHOBI [4]

[IpencraBUMO OCHOBHHUM 3MICT THIOBOI MOJEII IIHHICHUX Opl€HTAIlN
MOJ0/i. 3a pe3yibTaTaMU MPOBEICHOIO aHalli3y Ta OIpallOBaHHS BIIMOBIIEH
PECIIOHJICHTIB MOKE€MO KOHCTATyBaTH, 1110 OCHOBHUMU I[IHHICHUMU OPIEHTHUPAMU
UL MOJIO[I €:
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1. OcBiueHiCcTh, XOpoIlla podoTa 1 XOpoIlle MaTepialibHE CTAHOBUILIE.

2. KOHKYpeHTOCTIPOMOXKHICTb, TIParHeHHs1 10 mnpodeciiiHoi camopeanisaliii, 10
OylyeTbCs Ha BIEBHEHOCTI B €001, NIANPUEMIUBOCTI, CaMOCTIMHOCTI,
3aB35TOCTI, BIAMOBIJAIBLHOCTI, CAMOB/IOCKOHAJIEHHI (B YMOBaxX MOSIBU HOBUX
MOXJIMBOCTEN, KOPCTKOCTI KOHKYPEHIIIi 1 BAMOT J10 TPOQeCiOoHaI3MYy).

3. 30epekeHHs )KUTTSA 1 3I0POB’ S SIK BUIIUX KUTTEBUX IIIHHOCTEH.

4. AKTUBHI coLaJIbHI KOHTAaKTH 1 COIlaJlbHA KOMIETSHTHICTb, TOOTO
BCTAHOBJICHHSI CIPUSATIMBUX BIJHOCUH Y PI3HUX c(epax coliaibHOI B3aEMOII,
PO3LIMPEHHS MI’)KOCOOMCTICHUX 3B’S3KiB, peaii3allis CBO€I collanbHOI poil (B mel
yac 3arpeOyBaHe BMIHHS TMpalOBaTH B KOMAaH[I, Oa4uTH MOKJIUBI
MEPCIIEKTUBH Kap’ EPHOTO POCTY).

5. llepiiopsiAHICTh AYXOBHO-MOpPAJIbHUX OCHOB, TaKUX SIK IIAcTs, JtOOOB, CIM 4,
BIIEBHEHE MalOyTHe I AiTeH, ApyxkO0a, M0 OCOOJMBO Ba)JIMBO B YMOBax
HECTaO1ILHOCTI Ta KUTTEBOTO CEPEIOBHIIIA.

6. KpeaTuBHICTh, PO3BUTOK CBOiX 3[10HOCTEH Ta 1HAMBIAYaJIbHOCTI, 30€pPEeKEHHS
JIyXOBHOI HE3aJE€KHOCTI 1 caMoroBaru (OCKUIbKHM 3apa3 3aTpeOyBaH1 3JJaTHOCTI
NpUAMaTH HECTAaHJApPTHI pIIMIEHHS, CTBOPIOBATH OPUTIHAJIBHI IPOEKTH,
KPUTHUYHO MUCIIUTH, BIJICTOIOBATH CBOIO MO3UIIIIO TOIIIO).

Sk 6aunMoO 3 MOJAHOTO pPaHXKyBaHHS, 30€PEKEHHS KUTTA 1 3I0POB’S SIK

BUIIMX XKUTTEBUX IIIHHOCTEN HE € MEPIIOPSIHUM JJI1 CYYaCHOI MOJIO/II.

Jns BU3HAUEHHST MOTHBAIll Ta IIILOBUX HACTAHOB PECHOHAEHTaAM OYIO
3aMpONOHOBAHO HAJATH BIANOBIl HA MUTAHHS, 3a3HaueH1 y Ta0mn.1.
Tabnuys 1
OnuryBaJIbHUK MOTHBAIII TA HiJIbOBUX HACTAHOB MOJIO/I IIPHU IVIAHYBAHHI

Kap’epu HA MyOJTiYHIN ci1yKO01

Yu xorinu 6 Bu Tak

BCTYIIUTH Ha MyOIiYHYy CITyK0y? Hi

Baxxko BinmosicTi

OcHOoBHa MOTHBAITiS JloiaTKoBI MJIbru

JIFONTMHMY, SIKa TIIaHYy€e Jocroiina 3apodiTHa miaTa

O 0O000oo

BCTYIIMTHU Ha IMyOJI4HY CIIyKO0y? I1ies1 CITyoKiHHS CYCIIUILCTBY
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O Hpecruwxnicts

O Moxnusicts 106ir0BanHs Oi3HEC
iHTEpeciB

MOoKIIHBICTB Kap’ €PHOTO POCTY

MoXIMBICTh HABYAHHSA

MoOXIMBICTh HE3AKOHHOI'O 30arayeHHs

[IpecTrxHICTh POOOTH

CrabinpHICTh POO0YOT0 MiCIs

IHImIE

OO0ooOonn

Sxa npodeciiina BwminHS mpairoBatu i3 BETUKUM 00’ €MOM
KOMIIETEHTHICTb € iHpopmamii

HaNBaXJTMBIILIOO IS O Bomoxinas iHO3eMHOO MOBOIO

cysacHoro my6uiHoro ciysx6osis? 00 KrienroopienToBanicTs, GaxaHHsS

JOIIOMOI'TH

00 Hynnosa TonepaHTHICTb 10 KOPYTILi

O OcsiuenicTs i rpamoTHICTD

OO0 Crpareriune mucnenns

O TIume

Iicepeno: y3araibHEHO aBTOPOM Ha OCHOBI [ 1]

CTOCOBHO LIJIbOBUX HAaCTaHOB MOJIOJI LIOJO BCTYNY Ha MyOJiyHy ciyxO0y
MU OTPUMAIM TaKi pe3yJbTaTH: OUIBIIICTh PECNOHAEHTIB (47 %) miATBEpAMIH
CBOE OakaHHS BCTYNHUTH Ha NyOmiyHy ciyxk0y; 34 % — He NoB’s3ylOTh CBOIi
KUTTEB1 Ta MpoQeciiiHi NEPCHIEKTUBHU 3 MyOIIUHOI0 CiIyk0010; 19 % — 3a3Haumnu,
0 M Ba)KKO BIJMIOBICTH Ha II€ 3alHUTaHHA. BUIBIIICTE OIMMTAHUX BBaXKae€, IO
JIOOU  TPaAlOIOTh B MyONIYHMX OpraHax 3apaad NOpecTUxHOCTI (26 %),
nonatkoBux nuier (18 %) uu crabinbHOCTI pobdouoro micis (14 %).

12 % onuranux BOA4arOTh MOTUBYIOYUM (DAKTOPOM MPECTHKHICTH
nyomiyHoi cimyx0u, 7 % — oTpuMaHHs JOCTOMHOI 3apoOiTHOI miatHi, a 8 %
Ha3BaJl OCHOBHMM MOTHBALIMHUM YHHHUKOM I1JI€I0 CIIYXIHHS CYCIUIBCTBY 1
kpaini. Jlume 3 % pecrnoHAEHTIB BKa3aiu, IO JIIOAU MPAIIOIOTh HA MyOJiuHIMi
CITy>k01 3apaJiii MOKJIUBOCT1 I0JJaTKOBOTO HABUAHHS.

KoHcTaTytoun cTaBiaeHHS MOJIOJI JO TNapagurMHd KOMIIETEHTHOCTEH
CYy4acHOT0 MyOJIIYHOTO CITY>KOO0BIISI 3a3HAYMMO, 110 BIJTMOB1/I1 HA 3anMUTaHHA «Ska

npodeciiiHa KOMIIETEHTHICTh, Ha Bamy ayMKy, € HalBaXIUBILIOK IS
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Cy4acHOT0 MyOJIYHOro CIIy>kKO0BLSI?» JOTIYHO MPEACTaBUTU BIJ OUIBIIOrO 0
MEHIIIoTo nokazHuka (Puc. 2).

Sxa npogeciiina KOMIIeTEHTHICTh, Ha Banly 1ymKy, €
HAWBAKIMBIILIOW /1M MYOJIiYHOTO CJIy:K00BISA?

¥ OcBiveHicTh i rpaMOTHICTh

KiienTroop ieHTOBaHICTh, GaXaHst

1 1'00% JOIIOMOTI'TH

BMiHHS TIp amfoBaTH 3 BEIUKUM

13% 00"eMoM iH(Op Mawii

HymoBa TOJIEp aHTHICTh bi (o)
KOp y il

B BosoaiHHs 1HO3EMHOKO MOBOIO

Puc. 2. CraBjaeHHs M0s10i 10 npodeciiHNX KOMIIETEeHTHOCTel My0JJiYHOr0 CJIyK00BLs

Horcepeno: po3po0IIeHO aBTOPOM

Taxk, 30 % pecnonoenmie BBaXaroTb, 1[0 HAWBAKIUBIIIUM JUIs1 TyOJIIYHOTO
CITY>KOOBIISI € OCBIYEHICTh 1 TPAMOTHICTh. B MOSICHEHHSIX MOJIO/1 aKIeHTYyBajIacs
yBara Ha TOMY, 110 OCHOBa OYJ1b-SIKO1 JIISUIbHOCTI, 332 YMOBH 1[0 BOHA IIAHY€THCS
YCIIIIHOI Ta TaKOlo, IO 3/JaTHa JaTU MPOIYKT BUCOKOI SIKOCTI, MPOCTO HE B
3M031 001MTHCS 06€3 TOCBIJYEHUX Ta OCBIYEHUX MPAI[IBHUKIB — OCHOBHU OYIb-SKOL
1HIIIaTUBU, OpraHi3allii, yCTaHOBH YU MianpueMcTBa. [ilicHo, my0OiiuHa cimyxo0a,
10 MPEJCTaBIsie€ COOOK KOJOCAIBbHY CHUCTEMY KEpyBaHHS 1 HIANOPSIKYBAaHHS,
HacIpaBJi HEMOXJIMBa 0€3 BHECKY KOXXHOIO OKpPEMOro ii KOMIIOHEHTa —
PSAIOBOTO CIIBPOOITHHKA, 1 KOKEH, 0€3 BUKJIIOUEHHSI, TOBUHEH OyTH OCBIYEHUM 1
JOCBIJYCHUM/KOMIIETCHTHHM, X04a O B MeEXaxX THX OOOB’SA3KIB, IO HAa HBLOTO
MOKJIaJJAI0ThC.

Jlumme 3a yMOBU IHTEJIEKTyalbHOI Ta MpPOQeciiHOi BIJMOBIAHOCTI
MpalliBHUKA 3aiiMaHIi 1ocajil MOXKJIIMBE SIKICHE BUKOHAHHS MTOCTABJICHUX 3aBJaHb
1 ycrixX BIAMOBIAHOI YCTaHOBM 3arajoM. ToMy He € IMBHUM TOMW (pakT, II0 came

el BapiaHT BIJMOBIA1 HAOpaB HAUOIIBITY KIJTBKICTh FOJIOCIB PECTIOHICHTIB.
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[onaiimenme, 22 % pEeCHOHIEHTIB 3a3HAYWIM TaKy MHpodeciiiny
KOMIIETEHTHICTh MYOJIIYHUX CIIYy>KOOBIIB SIK «KJIIEHTOOPIEHTOBAHICTh, Oa’KaHHS
JOTIOMOTTHY». Y BIAMNOBIAAX MIAKPECTIOBANIOCS, IO KIIEHTOOPIEHTOBAHICTh SIK
OCHOBHA 1/Iesl KOHIIENTY CEPBICHOI JEp:KaBU MOBUHHA OyTH OJIHIEIO 3 HAWOLIbII
XapaKTEepPHUX BIACTUBOCTEH MyOJIYHUX CIIyKOOBLIB. OCHOBHOI MNPUYHHOIO
TaKoro MorysiAy, Ha AYMKY aBTOpa, € TOW (akT, 110 HaJaHHS BiAMOBIIHUX MOCITYT
rpoMajiiHaM € OCHOBHUM (DYHKI[IOHAJIbHUM 3aBJIaHHAM MYyOJIIYHHUX CITy>KOOBLIB,
TOMY TpPOMAJISHM MAalTh aOCOJIIOTHO 3po3yMule Oa)kaHHs OTPUMYBaTH
KBaJi()iKOBaHY JIOMIOMOTY IOJ0 IIMPOKOTO CIHEKTPY NUTaHb, MPU I[HOMY
OTpUMYBaTHU iX 0€3 BJIACTHUBOIO JEPKABHUM YCTAHOBAM CTpPECY, IOB’A3aHOTO, B
nepury 4epry, i3 HeOakaHHAM NyOJIYHMX CIIy>)KOOBLIB HaJaBaTU JOIOMOTY
KJIIEHTaM, a TaKOXX MOXIJHUX 1 JETEPMIHAHT TaKOro HeOa)KaHHs, Cepel SKHUX:
MPOKpPACTUHAIS, BIACYTHICTh MOTHBAllli, HEBUCOKa 3apo0iTHA IUIATHS,
OaligyxicTh, mpodeciiiHa 1HEPTHICTb, BUCOKUM PIBEHb €MOIIIIHOT HANpyTru Ta
KOH(JIIKTOTE€HHICTb.

Tak, 13 % pecnoHIeHTIB 3 OTJIAy Ha Te, 10 KBaliikoBaHa JOMOMOTa
rpoMajisiHaM 3 MHUTaHb, 10 OXOIUIIOKOTH IIUPOKUN CHEKTP TE€M, HEMOXKJIMBaA 0O€3
IPYHTOBHUX 3HaHb B 00JACTl 3aKOHOJABCTBA, CIELIAIbHUX 3HAHb 3 OMVISAY Ha
npodib BIAMOBIAHOL JEP>KaBHOI YCTAaHOBH, 3arajibHOI €pyAuIlli Ta MOXKIIHUBOCTI
OJIHOYACHO MpAIllOBaTH 3 BEIUKUMHU 00’eMaMu 1HQoOpMaIlli, BIIJaIU MepeBary
KOMIIETEHTHOCTI «BMIHHS MPALIOBATH 3 BETUKUM 00’ €eMOM 1HGOpMAITIi».

Brim, 11 % pecnoHaeHTIB BBaXarTh, 110 HYJbOBA TOJEPAHTHICTH IO
KOpyHiii HE € HaWTroJOBHINIOW MPOQPECIMHO BIACTUBICTIO MyOIIYHUX
CIIyOOBI[IB 1 IbOMY € MOsACHEHHs. Ha nyMKy omMTyBaHMX, MO-CHPaBXHbOMY
BIIUYTHOIO € KOPYIIisl HA HAWBUIIMX PIBHIX MyOJIIYHOT CIY>KOU, TOA1 SIK HIKYI
PiBHI, HaBITh 3@ HASIBHOCTI KOPYILIi B TOMY Y 1HIIIOMY BUIJISI/l, HE BIUIUBAIOTh
Ha 3arajJibHuil ctaH pedeil. Cnig 3a3HayuTH, O Taka AyMKa € OJHO3HAYHO
XUOHOIO, OCKUIBKM KOPYMIlisi OyAb-SKOTO PIBHS € HEraTUBHUM €JIEMEHTOM

nyomiyHOi CchoyXOu, Hpu TOMYy SK 3 OrJsAIy Ha camM (akT OTpPUMaHHS
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HEMpPaBOMIPHOI BUTOJM, TaK 1 HAa HETaTUBHUU MPHUKIAJ, II0 O0jApa3y X
HiIXOIUTIOETHCS OTOYEHHAM XalbapHUKa 1 /i€ TaOYIOEThCA B paMKaxX KOJIEKTHUBY,
CTalOYM YUMOCH 3BUYHHM 1 OYJICHHHUM.

3rilHO 3 AYMKOKW 6 % ONHMTaHWX, BOJOMIHHS 1HO3€MHOIO MOBOIO HE €
HAJBaXJIMBOIK XapaKTEPUCTUKOIO MyOIIYHOrO CIIy’OOBIIB, OCKUIBKH OUIBIIICTD
3 HUX HE CTUKAIOTHCS 13 HEOOXIJHICTIO HEl omnepyBaTu. [IuTaHHS BOJIOJIHHS
1HO3eMHOI0O MOBOIO Ha CBHOTOJIHIIIHINA J€Hb BPEryJbOBaHE 3aKOHOM YKpaiHu
«IIpo nmepxaBHy cayxOy», HHU3KOK HOPMAaTUBHO-NPABOBUX aKTIB, IO
pPEryJIloI0Th TMPOXOJ/KEHHS KOHKYpPCY Ha Jep)KaBHY CIyxk0y, Ta 3arajlbHOIO
Mo0y/I0BOI0 KOHKYPCHOI CHUCTEMH, J€ MPOXOKEHHS TECTYyBaHHS Ha 3HAHHS
1HO3eMHO1 MOBHU € OOOB’SI3KOBUM €TarlOM KOHKYPCHOTO BiJI0OpY Ha BIJIMOBIAHY
nocajay myOJaigHoi ciryKOHu.

BucHOBKM i mnepcnekTHBH MNMOJAJBIIMX JOCailKeHb. OTxe, BHOIp
MaifOyTHbOrO0, HOro IJIJAaHYBaHHS — XapakTepHa puca Monoji. CBIIOMICTb
MOJOJIOi  JIIOJUHU  BOJOJIE  OCOOJMBOK  CHPUNHATIMBICTIO,  3/IAaTHICTIO
nepepoOIsATH ¥ 3acBOIOBATH BEIWYE3HUWU TOTIK 1HGopMarii. Y med mepiof
PO3BUBAIOTHCA KPUTHUYHICTh MUCIEHHS, TMPAarHEeHHs JaTh OCOOHCTY OI[IHKY
PI3HUM SIBUIIAM, MIOIIYK apryMEHTAaIlli, OpPUT1HAIbHOTO BUPIIIEHHS.

Pazom 3 TuM y 1pomy Bili mie 30epiraloTbCs JE€sAKi YCTAaHOBKH 1
CTEpPEOTHUIH, BIACTUBI 0cobam crapuioro Biky. Lle moB’si3aHo 3 TuM, 10 Mepioj
AKTUBHOI I[IHHICHO-TBOPYOi JISJIBHOCTI CTHKA€THCS Yy MOJOAOL JIIOAUHU 3
OOMEXEHUM  XapakTepoM MpPaKTHYHOi, TBOPYOi JISUIBHOCTI, HEMOBHOIO
BKJIFOUEHICTIO MOJIOIO1 JIFOJIMHU B CUCTEMY CYCIUIbHUX BIJHOCHH.

3a pesyJbTaTaMu TPOBEACHOTO AOCIIJKEHHS MOKHA KOHCTaTyBaTH, IO
[[IHHICHO-OPI€HTALITHUN MOPTPET CYYACHOI MOJIO/I1 BUTJISIAA€ MPUOIU3HO TAK:

«...MarepianpHe 3a0e3MeueHHs Ja€ BIEBHEHICTh y €001, CBOiX CHJIaX.
JIto00B Ta choinKyBaHHSA 3 Jpy3saMH mpukpaimiae >xutts. Illomo TBopuoOCTi,
Mi3HAHHS 1 JOCSTHEHb, IO 3aCIyroBYIOTh CYCHIIBHOIO BHM3HAHHS, TO II€ HE

3aBXKIU BIAETHCA, aje Oyno O OaxkaHo. 3aJ0BOJICHHSI MPUEMHUX MOTPEO € TaKOXK
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BAXJIMBUM, alle HA HUX CHOTOJIHI HE BUCTAdae 4vacy 1 rpoiieil. AOCOIIOTHO
BIIECBHEHUM MOXKHA OyTH TUIBKM B OJHOMY — CBOTOJHI CIIIJI PO3paxOBYBaTH
TIIBKH HA CBOT CHUIH, 3J1I0HOCTI Ta MOKJIUBOCTIY.

3amyueHi 0 aHaNI3y €KCIEepPTU MEPEKOHYIOTh, IO Y CBIIOMOCTI Cy4YacHOi
MO0J10/11 POPMYETHCSI TUIT OCOOUCTOCTI, XapaKTepHUM Ji 3aX1AHOTO CYCHiIbCTBA
— 0COOMCTOCTI, sSIKa MepeayciM LiHye ce0e 1 BBaxKkae, IO ii AISUIBHICTh, YCHIX Y
KUTTI TOIIO, 3aJI€XKaTh, B IEPIILYy Yepry, came BiJ Hel.

3 onHoro OOKy, 1€ HEMOTAaHO, aJKe€ Opi€HTallisl Ha BJACHI CHJIH, PO3YM,
3MI0HOCTI TpPH JOCATHEHHI >KUTTEBUX IIJIEM BUMarae poOOTH Ham co0oro,
HAIOJIETJIMBOTO OBOJIOAIHHS 3HAHHSIMU TOIIO. AJie TOJIOBHE, 100 MpU BUKOHAHHI
IUX 3aBJaHb He (GopMmyBajacs JIOJANHA-ETOICT, sIKa 3MOXKE MEPEeCcTyNUTU uYepes
yce, 3HIBEII0BaTU Oy/1b-s1Ki MOpaJlibHI HOPMHU 3apajul JOCSITHEHHS CBO€I METH.

[TpecTmxHIiCTh MyOIIYHOL CITy>)KOU € TOCUTH NPHUBAOJIUBUM (PAKTOPOM, IO
3laT€H 3MYCHUTH MOJOJb WTHM Ha nyOmiyHy ciyxOy. MokHa 3aHypUTHCS Y
IIMOWHY JIFOJICHKOI TICUXOJIOTIi, JOCIHIIKYIOUH, CKaXIMO, TEOPit0 MOTHUBAIlli A.
Macnoy, ne mnOpecTHXHICTH (TOOTO mOTpeda y BHU3HAHHI) € OJHIEI 13
OCHOBOTIOJIOXKHUX TMOTPeO JIOAMHU SIK COILadbHOI 1CTOTH, HPOTE€ 3HAYHO
MPOCTIIUM € BHUCHOBOK MpO Te€, IO HE 3alie’kauyd BiJi MOTHUBIB OKPEMHUX
PECHIOHJIEHTIB 1 MOTEHUINHUX IMYyOJIYHHUX CIIyKOOBIIB, MIATPUMKA W TOCTIiHE

3pOCTaHHSl PIBHS MPECTHXKY IyOIIYHOI CIy’)KOM € HaJABa)XJMBUM YHWHHUKOM
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