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IHHOBAIIHAHI TEXHOJIOI'Ii B TOTEJbHO-PECTOPAHHOMY
BIBHECI: BII/IUB HA EOEKTUBHICTD YIIPABJIIHHA TA AKICTb
OBCJIYI'OBYBAHHS
INNOVATIVE TECHNOLOGIES IN THE HOTEL AND RESTAURANT
BUSINESS: IMPACT ON MANAGEMENT EFFICIENCY AND
SERVICE QUALITY

Anomauia. Bcmyn. Sk cyuacna eany3v comenbHO-pecmopaHuull OizHec
wWeuoKko poszsusacmvcs. IHHOBaYIUHI MEXHON02II € GeUUe3HUM CIUMYTIOM OJis
noOanIbLU020 1020 (QYHKYIOHYBAHHA: OOCACHEHHS CGIMOBUX CMAHOAPMIB AKOCMI
20MENbHO-PECMOPAHHUX — NOCAY2, NIOBUWEHHS  KOHKYDPEHMOCHNPOMONCHOCHI
3aKnady, 3a0080JIeHHI0 MIHIUBUX NOMPed CHONCUBAUIB, 3HUIICEHHIO 8UMPAm i
30i1bUeHHI0 npubymKie 6 yitomy. Y cyuwacnomy eomenbHO-pecmopaHHoMy
Oi3Heci aKmueHO NOUWUPIOIOMbCS MAKi MeHOeHYll AK WUPOKe SUKOPUCAHHSL
iHpopmayitinux cucmem YNpAagliHHA mMa MeEXHOJN02IUHO20 3a0e3neyeHHs,
nepcouanizayis  00Cny208y68aHHs,  peanizayisi  HOBUX  NPAKMUYHUX  [0ell
MeHeOHCMEeHMY, eKON02I3ayis 2OMeNbHUX NOCly2, PayioHalbHe BUKOPUCHAHHS
eHepeemu4HUx pecypcie ma iHwie. Biocmeowenns yux menoenyiti oonomazac
20MEeNbHO-PEeCMOPAHHOMY  Oi3Hecy  gionogioamu  MIHAUBUM  OUIKYBAHHAM
CRoOJCUBAYi8 [ cnpuse 3pocmanHio Oi3Hecy ma 2any3i 6 yinomy. Inoycmpis
20CMUHHOCMI € OOHIEI0 3 HAUOINbUW MEXHONO2IUHO 3ANeNHCHUX 2aJly3el.
besxonmaxmui naameoxci ma moOinbHi peecmpayii 3 ’a6Unucsi 6 2omenix Uu
pecmopanax. Texuonociunuti npozpec 8i0icpas 3HAYHY pOb, 0COOIUBO Y
UWUPOKOMY 8NPOBAONCEHHI 20]10C08020 NOWLYKY, OOHOBHEHOI pealbHOCMI,
wmyuHoeo inmenexmy ma Inmepnemy peuetl.

Mema cmammi — po3ensiHymu po3eumox ma 0coOIUB0CHI BUKOPUCTMAHHS
IHHOBAYIUHUX MEXHONO02II 8 20MeNbHO-PeCMOPAHHOMY Oi3Hecl, 30Kpema, ix 6naue

Ha eheKmusHicmv YIPAGIIHHA Ma AKICMb 00C1Y208)8AHHS.

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-10




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-10

Mamepianu i memoou. Mamepianamu Oocniodcenns cmaiu npayi
VKPAIHCOKUX Ma 3apy0inCcHUX asmopis, wo nposaosims c80i HAYKOBO-NPAKMUYHI
00CNiOJHCeHHs Y chepi mypusmy ma meHedxcmenmy Y npoyeci 6usueHHs 0aHOT
memu 0Y10 3a0iAHO HACMYNHI HAYKO8I Memoou. meopemuine y3a2albHeHHs ma
2PYnY6amHs, opmanizayis, auaniz ma cuHmes; JN02IYHE  Y3A2ATbHEeHHS
pe3yabmamie 0 popMYII08AHHS BUCHOBKIG.

Pezynomamu. ¥ cmammi po3ensanymo nonamms « iHHO8AYisA» AK NO3UMUGHI
3MiHU abo pe3yrbmamu NeeHOI OIbHOCHI, 8I000PAN}CAIUUCL Y HOBUX AOO
800CKOHANEHUX NPOOYKMAX abo nocy2ax, npoyecax 07 3a0080J1eHHs CYCHLIbHUX
nompe6. Knwouosow memorw 3acmocy8amHs I[HHOBAYIUHUX MEXHON02I 8
VIPAGNIHHI  3aK1A00OM 20MENbHO-PeCMOPAHH020 0Oi3Hecy € 30iNbleHHs iX
cecMeHmy HA PUHKY, NOKPAUJeHHs SIKOCMI HAOAHHsA Nocaye, ougepcughikayis
acopmumenmy nocnye. Pozenanymo neobxioni ymoeu ma gpaxmopu, eniusaroms
Ha [HHOBAYIUHUU pPO3BUMOK 3aK1Ady 20MeNbHO-PEeCMOPAHHO20  Oi3HeC).
Busnaueno ocnoeHi Hanpamku UKOpUCMAHHA [HHOBAYIUHUX TMEXHONO02IU &
0ocniodcysanill iHOycmpii (enepeozdepedicenHs, exonoiune OyOigHUYmMEO ma
oonawmyeanus 06’€kmie IHOYCmpii, NOKPAWEHHs VNPAGIIHCLKUX CUCMEM HA
0a3i 3anpoeaddcenHs OpeaHizayiiHux IHHO8ayiti ma oyugpysanHs npoyecie
6edeHHs 0Oi3Hecy, po3pobieHHs, oOugepcupixayii ma MOOIIbHICMb HOBUX
npodykmie i nocnye). 32a0aHo HNpoO  ABMOMAMU306AHI CUCMEMU, K
3abe3neuyoms Ynpasiinusa iHancam ma ix amaniz, ynpaeiiHu MamepiaibHUMU
nomoxamu, AKicmioo moeapié i nociye, ix peanizayieto (30kpema, OPERA
Enterprise Solution, FIDELIO, KeiHotel, Micros-Fidelio); mobinoui dooamku ma
npocpamu, OHIAUH-NAAMDOpMU, KT 00380AA10Mb 20CMAM OPOHIOBAMU HOMEPU 8
eomeni abo cMoONUK 8 pecmopaui, ompumyeamu OemanvHy IHGopmayilo npo
3aKna0, opopmumu 3aMOBIEeHH Ma ONEePamuBHO 83AEMOOIAMU 3 NePCOHANIOM,
aKmueHe NOWUPEeHHS THMePAKMUBHO20 eleKmpoHH020 MeHto (e-Menu, Smart
Menu, Profit Menu), axe 003801A€ Kli€eHmy 3poOUmMU 3AMOBIEHHS CMPA8 3d

00NOMO2010  CNeyiaibHUX CEHCOPHUX eKpaHie 6e3nocepedHb0 Ha  CMOJI
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8i08I0y8aya 4u nNopyu Hb020, 6apHuit cmitiyi abo 3anponoHOBAHOMY NIAHUIEM]
oiyiaumom;, BUKOPUCMAHHA WMYYHO20 [HMeNeKmy OJisl NepCOHANI308aAHULL
00C8I0y KOJMCHO20 6106I0y8aua, Nonyasapusayilo npucmpois Inmepnem peuell
(loT), 30kpema, agmomamu3zayis y cekmopi 20CMUHHOCMI KIOY08UX (YHKYIU 8
HOMepI — OCBIMAEHHs, KOHMPOIb MeMnepamypu ma po36adCalbHi CUCEMU.
Bcmanosneno,  wo  ona epekmusnoco  3anposaddicenHs  IHHOBAYiu
PEKOMEHOYEMbCsL  CNI0  pemeNbHOo aHanizysamu nompebu 8i0gidysayie ma
onepayiuni npoyecu 3akiady, iHeecmysamu 8 HA8YAHHs NPAYIGHUKIE YCIX NAHOK,
3abe3neuumu iHmezpayiro HOBUX CUCMeEM YU Npoyecis 3 iCHyouumu. /s oyiHku
echexmusHocmi IHHOBAYIUHUX NPOYeci@ HeOOXIOHO BUKOPUCMAMU [HMe2PAalbHI
NOKA3HUKU PIBHS 81ACHO20 THHOBAYIUHO20 PO3BUMKY 3AKLAOY.

llepcnexmusu. Y nooanvuiux Haykosux OO0CHIONHCEHHAX NPONOHYEMbCS
30cepeoumu  yeazy HA AaHANI3i ma po3pooOyi Mexauizmie 3anpo6ao’CeHHs
IHHOBAYIUHUX MEXHONO02IU Y OIANbHICMb 3aK1A0I8.

Knrwuoei cnoea: inoycmpis mypusmy, comenbHO-pecmopaHHull 0Oi3Hec,
cghepa obcny208y8anHs, YNPAsiiHHA 8 20MeNlbHO-PeCmMOPaHHOMY 3aK1a0l, AKiCMb

nocnye, KOHKYPEeHmMOCHPOMONCHICb, OYIHKA epeKmueHoCmi.

Summary. Introduction. As a modern industry, the hotel and restaurant
business is developing rapidly. Innovative technologies are a huge incentive for
its further functioning: achieving world standards of quality of hotel and
restaurant services, increasing the competitiveness of the institution, meeting the
changing needs of consumers, reducing costs and increasing profits in general.
The modern hotel and restaurant business is actively spreading such trends as the
widespread use of management information systems and technological support,
personalization of services, implementation of new practical management ideas,
greening of hotel services, rational use of energy resources, etc. Tracking these
trends helps the hotel and restaurant business to meet changing consumer

expectations and contributes to the growth of the business and the industry as a
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whole. The hospitality industry is one of the most technology-dependent
industries. Contactless payments and mobile check-ins have been introduced in
hotels and restaurants. Technological advances have played a significant role,
especially in the widespread adoption of voice search, augmented reality,
artificial intelligence, and the Internet of Things.

The purpose of the article is to examine the development and peculiarities
of using innovative technologies in the hotel and restaurant business, in
particular, their impact on management efficiency and quality of service.

Materials and methods. The research materials are the works of Ukrainian
and foreign authors conducting their scientific and practical research in the field
of tourism and management The following scientific methods were used in the
study of this topic: theoretical generalization and grouping; formalization,
analysis and synthesis, logical generalization of results to formulate conclusions.

Results. The article considers the concept of “innovation” as positive
changes or results of certain activities, reflected in new or improved products or
services, processes to meet public needs. The key purpose of applying innovative
technologies in the management of hotel and restaurant business is to increase
their segment in the market, improve the quality of services, and diversify the
range of services. The necessary conditions and factors influencing the innovative
development of the hotel and restaurant business are considered. The main
directions of use of innovative technologies in the studied industry are identified
(energy saving, ecological construction and arrangement of industry facilities,
improvement of management systems based on the introduction of organizational
innovations and digitization of business processes, development, diversification
and mobility of new products and services). Mention is made of automated
systems that provide financial management and analysis, management of material
flows, quality of goods and services, and their sale (in particular, OPERA
Enterprise Solution, FIDELIO, KeiHotel, Micros-Fidelio);, mobile applications

and programs, online platforms that allow guests to book hotel rooms or a table
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in a restaurant, receive detailed information about the establishment, place an
order, and interact with staff promptly; active distribution of interactive
electronic menus (e-Menu, Smart Menu, Profit Menu), which allows the client to
order dishes using special touch screens directly on or near the visitor's table,
bar counter or tablet offered by the waiter; use of artificial intelligence for
personalized experience of each visitor, popularization of Internet of Things (1oT)
devices, in particular, automation of key functions in the room, such as lighting,
temperature control and entertainment systems in the hospitality sector. It is
established that for the effective implementation of innovations, it is
recommended to carefully analyze the needs of visitors and operational processes
of the establishment, invest in training of employees at all levels, and ensure the
integration of new systems or processes with existing ones. To evaluate the
effectiveness of innovation processes, it is necessary to use integral indicators of
the level of the institution's own innovative development.

Prospects. In further research, it is proposed to focus on the analysis and
development of mechanisms for introducing innovative technologies into the
activities of institutions.

Key words: tourism industry, hotel and restaurant business, service sector,
management in a hotel and restaurant establishment, quality of services,

competitiveness, performance evaluation.

IMocranoBka mnpodJjemMu. Y cydacHOMY MIHJIMBOMY CBITI 1HHOBaIiiiH1
TEXHOJIOT1i BIAIrPalOTh KIIOUOBY pOJb IIOJO0 PO3BUTKY Ta 3a0e3MeueHHs
KOHKYPEHTOCHPOMOXHOCTI 3aKJIaJliB TOTEIbHO-PECTOPAaHHOTO Oi3Hecy. VY i
ctepi criocTepiraeTbesi MiIBUIIEHHS PiBHA SIKOCTI 00CIYrOBYBaHHSI, 3pOCTaHHS
NEepeNiKy HaJaHHA OCHOBHHUX 1 JOJAaTKOBUX TIOCIYT, HECTIHKI OaXaHHS
MOTEHIINHUX KIIEHTIB, )KOPCTKOI KOHKYpEHIIi. ¥ CBOIO Yepry, BiI3HAYAETHCS

3pOCTaHHSI CKJIATHOCTI yIpaBIiHHS Ta HEOOX1THOCTI KOHTPOJIIO 3a BCiMa BUJIaMU
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TiSBbHOCTI. BIiAMOBINHO, aKTyaJlbHUM NMHUTAHHSAM € €()EeKTUBHE BIPOBAKEHHS
1HHOBAIII} BIIMOBIAHO /10 3MIH y MOMHUTI, O)KaHHSAX Ta MOTUBAIII CIIOKUBAYIB.

AHagi3 ocTa”HHiX Jochaixxenb i myOuaikamii. CyyacHi JOCTITHUKHU
AKTUBHO CUCTEMAaTHUYHO BUBYAIOTh BUKOPUCTAHHS 1HHOBALIM 17151 3a0€3MeUYeHHS
e(hekTUBHOTO (DYHKI[IOHYBAaHHS MIAMPUEMCTB TOTEIBHO-PECTOPAHHOT THIYCTPIl 3
pizHux no3uiii. Jlo npuxnany, O. [lapyOeus [8] BU3HAUMB Cy4acH1 TEXHOJOT14H1
IHHOBallli B TOTEIbHOMY OI3HECl, 30KpeMa, iX BIUIMB Ha EKOHOMIYHY
€(eKTUBHICTh, SKICTh OOCIyrOBYBaHHs, €(QEKTHUBHICTh B3a€EMOJIi  MIX
MEePCOHAJIOM 1 ToCcTsIMU 3akiany; b. Jmurpuiius [3] — sk Bu3Ha4aJIbHUM (HaKTop
CydacHoro po3BuTky; B. Masyp [1] oxapakTepuszyBaB ynpaBiaiHCbKI T€XHOJOTI]
(TEXHOJIOT11 IIILOBOTO YMOPABIIHHA 1 TEXHOJIOTIi MPOIECy YIpaBIiHHS) Ta
acrekTu ix Bukopuctanus. A. J['sskonosa, JI. Titomup, K. XKoBTsk [2] Bu3HaumIM
aKTyallbHI HaNpsSMK{A 1HHOBAILlIMHUX HOBOBBEJACHH 3 METOI TMOKpAICHHS
e(eKTUBHOCTI Ta  SIKOCTI poOOTH  3aKjaJiB  TOTEIbHO-PECTOPAHHOIO
rocnonapctBa. H. bamampka ta K. Kanenik [5] Bu3Hauanu 1HHOBaIliWHI
TEXHOJIOTIi SIK OJIHMH 13 KJIIOUOBHX (PAKTOPIB YCHIXYy TOTEIHLHO-PECTOPAHHOTO
M1JIIIPUEMCTBA.

Meta craTTi — pPO3TISHYTH PO3BUTOK Ta OCOOJHUBOCTI BHUKOPUCTAHHS
1HHOBAIIHHUX TEXHOJIOT1i B TOTEJIbHO-PECTOPaHHOMY O13HEC1, 30KpeMa, iX BILJIUB
Ha e()EKTUBHICTh YIPABIIHHS Ta IKICTh 00CITyTOBYBaHHS.

Marepianu iMerogu. Y sKOCTI MarepialiB sl JTOCHIIKEHHS Oyso
BUKOPUCTAHO Tpalll yKpPaiHChKUX Ta 3apyODKHHUX HAyKOBLIB Yy cdepi
MEHEDKMEHTY Ta  Typu3sMy. Y Mpoleci  BUBYEHHS  JaHOI  TEMH
BUKOPHUCTOBYBAJIUCA TaKi HAYKOBI METOJIM: TEOPETHUYHOrO Yy3arajibHEHHS Ta
rpynyBaHHs; (opmanizauii, aHajmi3y Ta CHHTE3Y; JIOTIYHOIO Yy3arajJbHEHHS
pe3yabTatiB AJist POPMYJIFOBAHHS BUCHOBKIB.

Buxkiaag ocHoBHOro marepiany. I[HHOBaiii B 3akiagax TrOTEIbHO-
pecTopaHHOl 1HIYCTpil BIIOOpaKAIOTh MPOIEC 3almpOBAIKEHHS HOBHUX a0o

BJIOCKOHAJICHUX 1]Ied 11010 TOCIyT a00 MPOYKTiB, TEXHOJOT1H JIJIsi MOKPAIEHHS
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PI3HHX ACMEKTIB (PyHKLIOHYBaHHs O13HECY, 3JJ0BOJIEHHS CIIOKUBALIBKUX MOTPEOD,
3a0€3MeUYeHHs] KOHKYPEHTOCIIPOMOXKHOCTI. BOHM BHCTyHarTh CBOEPIAHUM
CTUMYJIOM JUJIsl YCHIIIHOTO PO3BUTKY T'OTEIBHO-PECTOPAHHOTO Ol3HECY, TOOTO
CHOPHSIOTH 3aiMaTH 3aKjaJaM BUCOKI O3ULIT y KOHKPETHOMY CETMEHTI PUHKY Ta

BI/IMOBIaTH CBITOBUM BUMOTaM OOCIyTrOBYBaHHSI.

Puc. 1. IlepeBaru BUKOPUCTAHHS iHHOBAIIHHUX TEXHOJIOTIi

Jwcepeno: po3po0IeHO aBTOPOM

Y KOHTEKCTI IHHOBALIMHOI 1HPPACTPYKTYpU TOTEIBbHO-PECTOPAHHOIO
rocrnogapcTBa K 0a3u Uil CTBOPEHHS HEOOXIIHMX YMOB, BapTO pO3IJISAAaTH
OCHOBHI acTeKTH, 30Kpema [ 1, c. 49]: TexHiuH1 Ta TEXHOJOT14HI IHHOBAIlli, HasIBHA
¢dinancoBa iH(ppacTpyKkTypa, npodeciiiHa MArOTOBKAa IMEpPCOHANTy, CBITOBI Ta
HalllOHAJIbHI TPEHAM B M3aiiHl i apXITEKTypl, MAPKETUHIOB1 TexHOJIOT1i Ta PR-
IHHOBALII.

[HHOBaMtHUN  PO3BUTOK 3aKiiagy TOTEIbHO-PECTOPAHHOIO Oi3HECYy
3aNexuTh Bl pi3HUX (akTopiB. Ha puc. 2 300pakeHo KIOYOB1 (pakTopH, sKi
B3a€EMOJIIIOTh Ta BIUIMBAIOTh Ha 3/aTHICTh NIANPHEMCTBA BIPOBAHKYBATH

HOBATOPCHKI MIJXOU Ta MOKPAILEHHS.
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Puc. 2. ®akTopy 110 BIVIMBAKTH HA BIPOBAIKEHHs Ta PO3BUTOK iHHOBaNii

N

IDicepeno: chopmoBano Ha OCHOBI [1, c. 49]

Cepen OCHOBHUX (YHKLIW, IO BHUKOHY€E I1HHOBALIWHA [ISJBHICTD Yy
rOTEJIbHO-PECTOPAHHOMY OI13HEC], BHM3HAYalOTh: 3POCTAHHS MPOJYKTHBHOCTI
npaill Ta e(eKTUBHOCTI BUPOOHUIITBA, CKOPOUEHHIO BUTPAT; IMiIBUILEHHS PIBHS
AKOCTI HAJlaHUX NOCIyr abo BUPOOJIEHOI MPOAYKIIi; MIABUILIEHHS BUMOI [0
SAKICHOTO OOCIIyrOBYBaHHSI Ta 3aJ0BOJICHHS MIHJIMBUX MOTPEO CIOKUBAYIB;
COpHSIHHS OaJlaHCy MIK MOIMUTOM 1 MPONO3ULIEI0, MPOIleCaMy BUPOOHHIITBA Ta
CIOKMBAaHHS; 3pOCTaHHS TBOpPYOi caMopeami3alli MpaliBHUKIB 00
00CITyroByBaHHS y 3aKJal [2]. Baxnueum € IMOCUJICHHS
KOHKYPEHTOCIPOMOKHOCTI, OCKUIBKM 1HHOBAIlll CHPHUSAIOTh YHIKAJIbHUM 1
NpUBAOIMBUM MPONO3ULIAM, HOBAaTOPCHKMM pINIEHHSAM 1 TEXHOJIOTISIM B
o0CIIyroByBaHHI Ta yIpaBJiHHI, 3aJ0BOJIEHHS KJIIEHTIB B IiloMy. [HHOBaIii
MPUBEPTAIOTh yBary HOBOI IIIbOBOI ayauTopii [3, ¢. 61].

TexHOor1i CTUMYJIIOIOTh AKTUBHOMY (DYHKIIIOHYBAaHHIO Ta ajanTtauii B
MOTOYHOMY CEpEeNOBHILI. BUIUIAIOTH N'ATh KIIOYOBUX HANPSAMKIB CHEKTPY
pillleHb, SKI aKTUBHO PO3BHMBAIOTHCS B CUTYallll: aBTOHOMHI pedl (autonomous

things); i1menTudikamia 1 BigcmiakoByBaHHs (identification and traction);
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aBToMaru3aiis (automation); oHnaiiH-3amy4eHHs 1 po3Baru (online engagement
and entertainment); kibepOe3meka (cybersecurity) [4].

Cepenl OCHOBHUX HampsIMKiB 1HHOBAIlIMHUX TEXHOJIOTIH Yy pecTOpaHHO-
roTeabHOMY Ol13HECI €:

% eHepro30epeKeHHs, EKOJIOTiYHe OYMIBHUIITBO Ta OOJAIITYBaHHS
00’€KTIB IHIYCTPIi;

% TIOKpAIllEHHS YNPaBIiHCHKUX CHCTEM Ha 0a3i 3ampoBaKEHHS
OpraHizaliifHUX 1HHOBALIM Ta ouu(pyBaHHS MPOIECIB BEJICHHS 0i13HECY;

% pO3poOJeHHS, IuUBepcUdikalis Ta MOOUILHICTh HOBHX MPOIYKTIB 1
nocayr [S].

Huni BUKOpUCTOBYIOTH JOCUTH ©Oarato HOBITHIX 1H(dOpMaLiitHuX
TEXHOJIOT1: TJIO0aJbHI KOMIT FOTEPHI CUCTEMU pe3epBYBaHHS, 1H(GOpMaIliiH1
CUCTEMH  VIpaBIIHHS, IHTETPOBAaHI KOMYHIKAI[iliHI  MEpeXi, CHUCTEeMH
MyJIbTUME/I1a Ta 1HIII.

CyuacHi iHpopMaIiliHi KOMIT IOTEPHI TEXHOJOT1I Ta CUCTEMHU CIPHUAIOTH
omepaTUBHIM 00poOIIl Ta mepenayl i1H¢opMali, TOYHOCTI Ta HAAIHHOCTI.
Indopmarniitni  TexHonorii SK CyKyIHICTh METOJIB Ta 3acobiB 300py,
CTPYKTYpYBaHHs Ta Mepeaadi JaHUX 3aCTOCOBYIOTH JJii OTPUMAaHHS aKTyaJlbHOI
AKICHOI 1H(OpMallil Mpo cTaH 3akiaay abo KOHKPETHHH mporec. Y pe3ynbTaTi
OTpUMaHl JaHi TMOJETHIYIOTh poOOTYy TMepcoHany 3akiady (Hampukiaj,
PO3MIIlIEHHSI y TOTEl 1 PEcTOpaHi), ONEepaTUBHO BUPINIYIOTh MUTAHHS, K1
NoB’si3aHl 3 OaXaHHSAMM CIIOKMBadyiB, 3a0e3MeuyloTb KOM(OPTHI YMOBH
BIIMOYMHKY 1 NPOKUBAHHS, CTBOPIOIOTh MO3UTHBHE BPAXEHHS Ha TOCTEH
3aKia/iB, MIJBHUILYE PIBEHb JOSJIBHOCTI 10 CEpPBICHOIO OOCIYyroByBaHHS. Y
rorelibHOMY Oi3Heci 3ampoBajkeHHs [T-TexHonorii nae MOXIJIHMBICTD
OJTHOYACHOMY  MpPOBEAEHHIO  OONIKY  €KOHOMIYHUX,  €KOJIOTIYHMX 1
(YHKIIIOHATBHUX MMapaMeTpiB MOpsAx 3 KOM(OPTOM 1 3aJI0BOJIEHHSAM MOTPeO
cnoxkuBauiB. IlepenoBi i1H(doOpMaIliiiHI TEXHOJOri J03BOJAIOTh €(PEKTUBHO

KOHTPOJIOBAaTH 1 AKICTb HaJaHUX TNociayr. [[ns BupimeHHs mnpodiiem 3
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(YHKIIIOHATPHUM YIOPaBIIHHSIM TOTEIbHUMH MiANPUEMCTBAMH, HAMKpaluMu
BBaXkaroThcsl aBToMatu3oBaHi cuctemu OPERA Enterprise Solution, FIDELIO,
KeiHotel, Micros-Fidelio [2]. o npuknany, Jerka i mpocta y BUKOPUCTAaHHI
OPERA Enterprise Solution — 11¢ moBHOQYHKIIOHAJIbHE PIIICHHS YIIPaBI1HHS,
MpU3HAYCHE I HE3AICKHUX TOTEIIB 1 IS TOTEIbHUX Mepex [6, c. 134].
Cucrema wMmicTuTh y co01 cHCTEMY aBTOMaTH3alli CiIyXO0u mpuilomy i
PO3MILIEHHS FOCTEH, BIAAUTY MPOAAXKIB 1 MAPKETHHTY, SKICTIO OOCIYyrOBYBaHHS,
onTuMizamii  npuOyTKy,  3axoJamu,  IIEHTPaTi30BaHOrO  OpOHIOBAHHS,
OpoHioBaHHS uepe3 [HTepHeT, neHTpaii30BaHy I1H(GOpPMaLIWHY CHCTEMY IO
roctsx. [lepeBaru maHoi cuctemMu yrnpaBiiHHS MOJSATAIOTh Y MIJIBUIIIEHHIO PIBHS
MPOAYKTUBHOCTI ¥ peHTa0eNnbHOCTI rorento. CucrteMa JIETKO HAaCTPOIOETHCS 3
0OJIIKOM 1HJUBITyaJIbHUX BUMOT 1 HO0aXaHb TOCTS.

AKTUBHO TONIMPIOETHCA BUKOPUCTAHHS 1HTEPAKTUBHOTO EJIIEKTPOHHOTO
MeHto (e-Menu, Smart Menu, Profit Menu), ske n03BOJsi€ KIIIEHTY 3pOOUTH
3aMOBJIEHHS CTpaB 3a JOMOMOIOI0 CIEIialbHUX CEHCOPHUX EKpaHIB
Oe3nocepeHbO Ha CTOJI BiJABIAyBaya 4 MOPYdY HBOro, OapHid cCTidli abo
3alpONOHOBAHOMY ILIaHIIeTi odimianToM [7, ¢. 61]. Sk TexHonoris, e-Menu mae
TaKl MmepeBaru sk 3a0e3MeUeHHs] 3BOPOTHOTO 3B’SI3KY 3 BiJIBIyBauyaMu; 3py4YHE
BUKOPHUCTAHHS Ta JIONIOMOra y BHOOpI CTpaB, MEPersisjil KaJOpiHHOCTI Ta 1HIII
XapaKTEepUCTUK; BYACHE TaBaHHS CE30HHUX CTPaB Ta MOKPAIICHHS O13HEC-JIaHY1B;
iHpopMyBaHHST TpPO 3HIXKKH, OIUlaTa paxyHKy Ta 1iHme. 3a BciMa
(YHKIIIOHATPHUMH BJIACTUBOCTSIMU HAMKpAIUM CJIiJI BBOXKATH €JIEKTPOHE MEHIO
eMenu [2].

[IporpamMu  JOSILHOCTI MIANPUEMCTB TOTEIBHOI 1HIYCTPii CYTTEBO
BIUIMBAIOTh HA MOMUT 3aBASKH 3aBOIOBAHHIO JOBIPU MOTEHLINHUX CHOXKHBAYIB:
HaJlaHHS PI3HUX 3HIKOK Ha MOCIYTHM pecTopaHy abo ToTeN, J0JaTKOBUX
MpUBLIEIB, MOJAPYHKIB TOIO. MOOUIBHI JOAATKU TaKOX JONOMAararoTh
30UIBIINTH KUIBKICTh BIABIAYBaudiB, yJOCKOHaIUTH oOcimyroByBaHHs. Cepen

HalOUTBIIl TMOLIMPEHUX € TMporpaMud OpOHIOBaHHSA TOTEIbHUX HOMEPIB.
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[lepeBaramu MOOUTBHUX JOJIATKIB € 3PYUYHICTh Ta ONEPATUBHICTH OPOHIOBAHHS.
Bapto BIAMITUTH aKTUBHE MPOCYBaHHA MPOJIYKTY TOTEIbHO-PECTOPAHHOTO
O0i3Hecy B Mepexki |HTepHeT: CTBOpPEHHsI Ta NPOCYBaHHSI CalTy, CTOpIHKAa B
comiansHux Mepexax (Facebook, Instagram, TikTok, Telegram Tomio), ¢pipmoBsi
MOOUIbHI JOJATKH, JI€ Y MECEHIKEpaX B10YBA€ThCS HANATOIKEHHS KOMYHIKaIlli
3 MOTEHUIMHMMU Ta ICHYIOUMMH KileHTamMu. HHHI 4YuMMano roTelbHHX Ta
pEeCcTOpaHHUX 3aKJaJiB MPOMOHYIOTh BipTyalbHUM TYyp iX 1H(DpacTpykTyporto. Lle
CIpUsi€ TOTEHIIMHUM KJII€HTaM OCOOMCTO «IPOUTUCS» 3aKIaOM Ta WOro
TEPUTOPIEIO.

CRM-cuctemu ta MOOUTBHI AomaTku komtyioTh 30,000-200,0008, mro
BIIMOBIAHO 3 BHCOKMMH BHUTparamMu Ha o0ciayroByBaHHs (20-25%), mpote
MOKPaIlyl0Th OOCIyroBYBaHHS BIJBllyBauiB. BipTyanbHl MOMIYHHMKM Ta 4YaT-
oot (mina $20,000-$100,000) 30UTBIIYIOTH TPOAYKTHBHICTH IEPCOHATY.
3arajioM, 1HBECTHIIII OKYMYIOThCS 3a KIJIbKa POKIB, COPUSIOUH MPOAYKTUBHOCTI,
M1JIBUIIIEHHIO KOM(DOPTY, HAIAI0UYH 3aKIagy cydyacHoro iMipky [10].

Bce Oinbliie roteniB BUKOPUCTOBYIOTh IITYUYHHUM 1HTENEKT, 100 HaAaTH
KO)KHOMY TOCTI0O TepcoHamizoBanuii nocBin. Ha kinens 2023 poky 11%
€BPOMNEHUCHKUX KOMIAHIM, 110 3alMaloThCsl PO3MIIICHHSM JKUTIA, YXKe
BIIPOBAJWIM IITYYHUH IHTENEKT, 1 e OUIbIIE IUIAHYIOTh 3alpOBAJUTH HOTO B
HaiOnmx4yi poku. Cucremu I BuB4YaroTh monepeaHIO MOBEIHKY Ta BIOI00AHHS
CBOIX I'OCTEM, a MOTIM MPONOHYIOTh OCIYTH Ta OOHYCH, SIKI BIIMOBIIAI0Th IXHIM
cmakaMm. lle poOuTh KOXXHE BIJABIAYBaHHSA OCOOJMBHM, OCKUIBKA TIOTEINl
30CepeKEHI Ha TIEpCOHai3allii CBOiX MOCHyT. L{g TEXHOIOT1s TaKOXK JOoToMarae
ONTUMI3yBaTH Pi3HI MPOIIECH, I03BOJISIIOUN TOCTIAM 3aPEECTPYBATUCS, TOMPOCUTH
gonoMord abo MIBUAKO oTpuMatu BignoBial yepe3 yar LI Ta romocosi
MTOMIYHUKH [9].

[Iporuosyetncs, 10 KUIbKICTh npucTpoiB [nTepHeT peueit (IoT) y Bchomy
cBiti 3pocte 10 32,1 minmbspaa B 2030 poui [9]. ¥V cekTopi TOCTUHHOCTI KITFOUOBI

(GyHKIT B HOMEpax — OCBITIICHHS, KOHTPOJb TEMIEPATypu Ta pPO3BaxKajbHI
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CUCTEMHU — BXE€ aBTOMAaTH30BaHl. BiBijyBaul MOXYTh JIETKO HaJAalITyBaTH i
MapaMeTpH 3aBISKHA CBOIM cMapTdoHaM abo 3a TIOIMOMOT 00 TOJI0COBOI KOMaH/IH,
3a0e3rneuyound OUIBII TepcoHai3oBaHEe Ta 3pyuyHe mnepeOyBaHHsA. OkpiMm
koMmdopty, [0T € neHTpoM MIATPUMKH BHUCOKHX CTaHAApTIB OOCIYTrOBYBaHHS.
Hanpuknan, cucrtemu [oT MOXyTh BIACTEXKYBAaTH Ta BUSBIATH NMPOOJEMHU B
OMAJIEHHI, BEHTWIALII Y¥ KOHAUI[IOHYBAHHI MOBITpPs, YHUKAIOUU HE3PYUHOCTEU
rOCTIO.

CboroaHi HeBiJl’€MHOI YaCTHHOI Cy4acHOI cepu TOCTUHHOCTI CTajo
MIKIYBaHHA NP0 HABKOJUIIHE CEpPEOBUILE Ta €KOJOoriuHa Oe3meka.
BukopuctanHs eHepro3oepiraloumx TEeXHOJOTIH (1 OmajeHHs, OCBITJICHHS,
BOJIONIOCTA4YaHHs, KOHAMI[IOHYBAHHS Ta BEHTWIALISL) Ta albTEPHATUBHUX
MOHOBJIIOBAHUX JUKEpesa (€Hepris COHIS, BITPY, BOAHU, OlomainBo), CHOCOOIB
COpPTYBaHHS CMITTS Ta Mepejaya Horo B NepepoOKy, BUKOPUCTAHHS €KOJIOTTYHO
YUCTUX MPOJYKTIB XapuyBaHHS (30KpeMa, «3 (pepMH 10 CTOJIy»), 3aCTOCYBAHHS
€KOJIOTTYHUX MHUIOYMX 3aC001B, BUKOPUCTAHHS €KOJOTIYHO YUCTUX OYiBEIIbHUX
MarepialliB — CTBOPIOIOTh TMO3WTUBHUN IMIJK «EKOJIOTIYHOTO» TOTEIbHO-
PECTOPAHHOTO 3aKJIANy, 110 € BATOMOIO KOHKYPEHTHOIO NIEPEBATOI0.

Oxkpim 3HaYHUX (PIHAHCOBUX 3aTpaT Ha MPUI0AHHS 00JaHAHHS, PO3POOKY
[IPOrpaMHOro 3a0e3MEeUeHHs Ta 4acy Ha HABYAHHS NEPCOHANY IMOCTA€ NMUTAHHS
PHU3HUKY BUTOKY 1H(DOpMaIllii Ta mopyiieHHs KoH(1IeHIiiHOCTI rocTel. Tomy ciifg
NPUAUIATA HAJIEKHY yBary 3axXHMCTy JAaHUX Ta BXKMBATH BIANOBIJHUX 3aXOJIIB
Oe3MeKH.

Jnst eheKTUBHOTO 3aMpOBAKEHHS 1HHOBAIIIN PEKOMEHIYEThCA PETEIBLHO
aHajizyBaTH mMOTpeOU BIJABIAyBayiB Ta OMNEpAIiHHUX TMPOLECIB TOTEIIO,
IHBECTYBAaTH B HaBYaHHS NPALIBHUKIB yCIX JIaHOK, 3a0€3MEYUTH I1HTETrpaLito
HOBUX CUCTEM 4HM mpoleciB 3 icHytouuMu [10]. KpiM Toro, BaxxJinBO BpaxyBaTu
€KOHOMIUHY €()EeKTUBHICTh BIPOBA/KEHHSI HOBHX TEXHOJIOTIH: MOYaTKOBI
BUTPATH W JIOBFOCTPOKOBI MepeBaru (30Kkpema, y BUTJISAII €KOHOMIT pecypciB Ta

M1JIBUIIIEHHS TPOJTYKTUBHOCT1).
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Jnsi omiHKM e(pEeKTUBHOCTI 1HHOBALIMHUX MPOIIECIB CIiJ BUKOPUCTATH
1HTerpaJibHUM MOKA3HUK PIBHS BJACHOT'O IHHOBAIITHOTO PO3BUTKY 3aKiaay, sIKUii
nependavae BU3HAYCHHS:

v pecypcHoro  3a0esmedeHHs  (PO3paxyHOK  IIOKa3HHWKIB  pIBHS
1HHOBAIIHHOTO MOTEHIllaNy MiANPUEMCTBA: PIBHS BUKOPUCTAHHS (PIHAHCOBUX
pecypciB, MaTepialibHOTO, 1H(POPMAIIHHOTO, TEXHIYHOTO Ta KaJpOBOTO
MOTEHIIANY 3aKIaay);

v/ TEXHOJIOTTYHOIO 3a0€3MeueHHs (po3paxyHOK MOKA3HUKIB
TEXHOJIOTIYHOT'O0 OHOBJICHHS: TOKa3HUKHU €()eKTUBHOCTI BUKOPUCTAHHS OCHOBHHUX
3aco01B Ta TEXHOJIOT1HM, OCHAIIEHHS, TPOAYKTUBHOCTI Mpaiii);

v/ PMHKOBOI CKJIa10BO1 (BpaxyBaHHS OCHOBHHUX ITOKa3HHMKIB iHHOBALIIHOTO
MIIIPUEMCTBA: TTOKa3HUKHU PEHTA0EIbHOCTI 30yTy 1HHOBAIlIA, PUHKOBOI Bijjaadi
aKTHBIB, 3aMHATOrO 3aKjaJiOM CErMEHTY Ha pPHUHKY, NOPOOHHUX MPOJAXKIB
IHHOBAIIMHUX  MPOAYKTIB, CIHOXKHBYOK  3aJOBOJICHICTIO BiJl 1HHOBAII],
PEe3yJIbTaTUBHOCTI MAPKETUHTOBOT KaMIaH1i Ta npoBe/ieHHs pexiaamu) [11].

TakuM 4MHOM, 1HHOBAIII{HI TEXHOJOTIi Ta pe3yJbTaTh iX 3aCTOCYBAHHS
BILUIUBAIOTh Ha €()EeKTUBHICTh O13HeCy Ta nqoxoau. [lepen hopmyBaHHIM cuCTEMHU
3aX0JIB Ta NPUUHATTA PIIIEHb IIOJ0 I1HHOBAIIITHOT AKTHUBHOCTI 3aKJanay
rOTEJIbHO-PECTOPAHHOTO O13HECY CIIiJI 3AIMCHUTH OILIHIOBAHHS HOTO CTaHy.

BucHoBok. [HHOBAIIIIHI TEXHOJIOTI € OCHOBHUM YMHHUKOM JUHAMIYHOTO
PO3BUTKY Ta IMIJBHUILEHHA pE3yJbTaTUBHOCTI (YHKLUIOHYBAaHHSA 3aKJIaxy
rOTEJIbHO-PECTOPAaHHOTO Oi3HECy, CIPUAIOTh ePEeKTUBHIN peai3allii ToBapiB Ta
MOCHYT, MIIATPUMYIOTh KOHKYPEHTO3JATHICTh Y KOPCTKUX PUHKOBUX YMOBaX

rOCIIOIapIOBAHHSI.
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