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Summary. The modern tourism industry is gradually developing, which
actively contributes to the socio-economic growth of many countries. Currently,
a specific form of tourism — rural (green) tourism is gaining popularity in the
tourism sector. At the same time, as the tourism business develops, the issue of
ensuring the personal safety of tourists is becoming particularly relevant.
Maintenance of a high level of safety standards for tourism services leads to the
formation of a segment of regular consumers and satisfies their requirements in
terms of the safety of using tourism services. The above-mentioned aspect
demonstrates the relevance of the chosen topic and indicates the need for a

detailed study of this issue.
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The article examines the theoretical basis and practices of ensuring
security in the field of rural (green) tourism in Ukraine. In the course of the
study, the author analyzes the theoretical basis for defining the concept of
«security in tourismy and makes a proposal for the personal interpretation of
the definition of «security in tourismy. It is specified that the security of tourism
activity is the status of functioning of the tourism sector of a certain region
(State) in a certain period of time, being characterized by the absence of threats
and by such a combination of tourism resources and infrastructure that allows
ensuring the stable development of a particular territorial recreational system in
the future. It is noted that the basic component of the system of implementation
of tourist services is its quality and safety. The security of tourism services is
based on the principles of compliance with the requirements of certification and
standardization in the sphere of tourism activities. The key principles for the
implementation of security standards in tourism activities have been identified.
The author emphasizes that the requirements for tourist protection and safety in
Ukraine are established by a series of national basic and special legislative
acts, as well as special regulatory documents approved by decisions of local and
city councils, territorial communities, etc. The main directions of regulatory and
legal support in the field of rural (green) tourism for tourist safety are identified.

Key words: tourism, tourist, tourist service, safety.

Anomayia. Cyuacna mypucmuuna cgepa Haby8ae NOCMYN0B8020
PO3BUMKY, WO AKMUBHO CHPUSE  COYIAIbHO-eKOHOMIYHOMY — 3DOCMAHHIO
bacamvox Kpain ceimy. Hapasi, nowuperoco po3sumxy y cgepi mypuzmy
Habysae cneyughiyna 1020 opma — cinbcokuil (3eneHuti) mypusm. Boounouac i3
PO3BUMKOM  MYPUCMUYHO20 Oi3Hecy 0coOauBoi axmyaivHocmi HaOY8armo
npobaemu 3ab6e3neyents ocooucmoi be3neku mypucmis. 3abeszneuenHs 8UCOKO20
Pi6HS Oe3neK08UX HOPM MYPUCMUYHUX NOCTYe NPU3800ums 00 Gopmysanis

cecMeHma NOCMIUHUX CRONCUBAYIB | 3A00B0JIbHACE IX 8UMOU 8 NUMAHHI De3neKu
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BUKOPUCMAHHS MYPUCMUYHOi nociayeu. Buweszasnauenuii acnekm 3acsiouye
aKmyanipHicms 00OpAHOi MeMamukKu ma 6KA3Ye HA nompedy y 0emaibHOM)
8UBYEHHI OAHO20 NUMAHHSL.

Y ecmammi nposedeno 0ocniodxcenHs meopemuKo-npaKkmuino2o 00cgioy
wooo npoyecis 3abesneuenus benexku y cghepi cilbcbko2o (3e1eH020) mypusmy
6 Ykpaini. ¥V x00i nposedenozo 0ocniodcenus npoaranizoeano meopemuyHull
baszuc usHaueHHs NoHAmms «Oe3neka 6 Mypuzmi» ma HAOAHO HPONO3UYIIO
Wooo B1aAcH020 mpakmyeauus Oe@)iniyii «be3neka 6 mypuzmiy. Yxasano, wo
be3neka mypucmudHoi OisibHOCMI — ye cmaH QYHKYIOHYBAHHA MYPUCMUYHOT
chepu negnozo peciony (Odepacasu) y 6uzHaueHuu nepiod Hacy, wo
Xapaxkmepuzyemuvcs. IOCYMHICMIO 3a2p03 | MAKUM NOEOHAHHAM MYPUCTMUYHUX
pecypcie ma iHpacmpykmypu, sKe 00380J5€ 3abe3neuumu CcmaoilbHUL
PO3BUMOK  KOHKPEMHOI  mepumopianpHoi  peKkpeayiuHoi  cucmemu
mMaubymuvomy. 3a3Hadeno, wjo 0a308010 CKIA00B0K CUCMeMU peanizayii
mypucmu4Hoi nocnyeu € ii sakicmb ma Oe3neuHicmo. beznexa mypucmuyHoi
nocny2u (opmyemsbcsi HaA NPUHYUNAX GIONOBIOHOCMI 6uMo2 cepmugikayii ma
cmanoapmu3sayii 8 cghepi mypucmuunoi disibHocmi. Busznaueno xknovogi 3acaou
peanizayii 6e3neKo8ux HOpm 8 mypuCmuyHiu OisibHocmi. Ykazano, wo eumozu
00 OisibHOCMI Wo0o 3axucmy i Oe3neku mypucmis 8 YKpaini 6cmaHo81eHo
HU3KOI 3A2ATbHOO0EPIHCABHUX 0A308UX [ CHeyianbHux 3aKOHO0A84Ux akmis, a
MaKkodc CneyianbHux HOPMAMUBHO-NPABOBUX OOKYMEHMIB, 3AmMEepO*CeHUX
pllleHHAMU — MICYeBUX, MICbKUX paod, mepumopiaibHux 2apomao moujo.
OKpecneno OCHOBHI HANPAMKU HOPMAMUBHO-NPABOBO20 3abe3neueHHs y cgepi
CIIbCLKO20 (3e1eH020) mypusmy OisIbHOCMI W00 O6e3neKu mypucmis.

Kniouoei cnosa: mypusm, mypucm, mypucmu4Ha nociyea, be3neka.

Introduction. The modern tourism industry is gradually developing,
which actively contributes to the socio-economic growth of many countries. At

the same time, as the tourism business develops, the issue of ensuring the
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personal safety of tourists is becoming particularly relevant. Security of tourism
activity is the status of functioning of the tourism sector of a certain region
(state) in a certain period of time, being characterized by the absence of threats
and such a combination of tourism resources and infrastructure that allows for
the stable development of a specific territorial recreational system in the future.
Currently, a specific form of tourism — rural (green) tourism is gaining
popularity in the tourism sector. Rural tourism is a form of recreation in the
countryside in a private farmstead with ample opportunities to use the natural,
material and cultural potential of the region. The organizer is a rural family that
provides their own housing and food produced in their personal farm.

One of the most important factors in the business activity in the field of
rural (green) tourism is the safety of the client (tourist). The concept of customer
security applies to all areas of entrepreneurial activity. And the tourism industry
is no exception With the impressions gained from visiting a place or tourist
attraction, for any tourist, the next condition for a successful trip is their own
safety and the assurance of the safety of personal property. Ensuring a high level
of safety standards for tourism services leads to the formation of a segment of
regular consumers and satisfies their requirements for the safety of using
tourism services. While providing tourism services, the safety of life and health
of tourists and the protection of their property must be ensured, which requires
the development of methods to maintain control over the fulfillment of security
requirements. The aforementioned aspect demonstrates the relevance of the
chosen topic and indicates the necessity of a detailed study of this issue.

Literature review. The development of rural (green) tourism in Ukraine
has been studied by such Ukrainian scientists and scholars as: Horishevskyi P.,
Vasyliev V., Zinko Yu. [1], Kudla N. [2], Zaburanna L., Kulik A. [3] and many
others. Thus, Kifiak V. notes that when going for a tourist or excursion trip, a
tourist faces a number of problems that, under certain circumstances, can lead to

negative consequences for one's health and property, and have a negative impact
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on the mood and impressions of the trip. Therefore, during the development of
tourist itineraries, an important component is to ensure the safety of tourists
[4, p. 198]. «Tourism safety is a complex multidimensional phenomenon» says
Holod A. and notes that «most often safety is defined as «absence of danger,
reliability» [5, p. 192]. Scientists Torianyk V. and Dzhindzhoyan V. define the
term «tourism security» as «a comprehensive system of administrative, legal,
organizational, socio-economic measures aimed at protecting the constitutional
rights of tourism entities during tourist trips, timely detection, prevention and
neutralization of real and potential internal and external threats to national
interests in the field of tourism, in order to create safe living conditions while
acquiring tourism services» [6, p. 24]. Smoliy V., Fedorchenko V. And Tsybukh
V. interpret tourism safety as a system of «personal safety of tourists, protection
of their property and non-damage to the environment during travelling, ... one of
the main criteria in tourist services, the main parameter for assessing the quality
of categorical tourist routes» [7, p. 56]. According to Markina I. tourism safety
should be interpreted as «personal safety of tourists, protection of their property
and non-damage to the environment while traveling» [8, p. 174]. Tourism
security in modern conditions has a system-forming character in tourism
activities, as it can be considered as the main consumer property that a tourist
service should objectively and really have, while its other consumer properties
can be fully realized only if tourism security is guaranteed, researchers Korzh N.
and Zanosko O. [9].

Identification of previously unresolved parts of the overall problem.
The conducted critical analysis of the popular research materials, scientific
articles and sources that contain information about the security of tourism
activities presented in the scientific literature made it possible to
comprehensively assess the problems of this industry and conclude that the issue

of organizing the security of tourism services in the field of rural (green) tourism
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in Ukraine has not been sufficiently studied. Considering the foregoing, the
aforementioned issues require further study and thorough research in this area.

The purpose of the article is an investigation of the theoretical basis and
practices regarding the processes of ensuring security in the field of rural (green)
tourism in Ukraine. Given the purpose, the tasks of the research consist of
analyzing the concept of «safety in tourism», identifying the key principles of
implementation of safety standards in tourism activities, and defining the main
areas of regulatory and legal support for tourist safety.

Results. Tourism is a component of the service sector. According to the
Law of Ukraine « About Tourismy, tourism is a temporary departure of a person
from the place of residence for recreational, educational, professional or other
purposes without performing paid activities in the place where the person is
travelling [10]. On the basis of the analysis of theoretical and methodological
literature on the definition of «security in tourism», we propose that this
definition should be understood as a set of factors characterizing the social,
economic and legal status of ensuring the rights and legitimate interests of
citizens, legal entities and the State in the field of tourism.

The successful organization of tourism security directly depends on
understanding the importance of tourism as a leading sector of the economy,
which significantly affects the socio-economic and cultural development of the
country. Today in Ukraine, there are negative factors that hinder the
development of the tourism industry, in particular, tourism safety, namely the
unsatisfactory state of modern tourism infrastructure, the inconsistency of the
material and technical base of tourism with international standards, the
imperfection of the regulatory framework, etc [6, p. 52].

The basic component of the tourism service realization system is its
quality and safety. The security of tourism services is based on the principles of
compliance with the requirements of certification and standardization in the field

of tourism. The security of tourist services means the absence of any risks to the
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life, health and property of tourists and the environment under normal (stable)
conditions of their design, organization, provision of services and usage.
Security in the tourism industry depends on many objective and subjective
factors related to possible risks when providing the transportation, hotel, tourist,
excursion, insurance, informational and other services, as well as risks
associated with possible natural and anthropogenic catastrophes in a large city.
The owners of rural (green) homesteads must deal with the issues of safe
accommodation of guests, complying with sanitary and hygienic requirements
when cooking and buying food, ensuring fire and epidemic safety in the house,
observing safety precautions when using household appliances, etc.

The requirements for the protection and safety of tourists in Ukraine are
set forth in a number of national basic and special legislative acts, as well as
special regulatory documents approved by decisions of local and city councils,
territorial communities, etc.

The main areas of regulatory and legal framework for the protection and
safety of tourists and excursionists in Ukraine include:

1) Preparation of proposals for the development of new regulatory and
legal documents concerning security issues and improvement of existing
documents concerning the organization of: inbound (foreign) tourism; domestic
tourism, including active tourism; transportation services; hotel and catering
services; excursions.

2) Preparation of proposals for specific organizational measures to be
taken by tourism management authorities regarding security issues, including
the creation of a municipal tourist police unit, environmental protection, etc.

3) Creation of a system to supervise the compliance of tourism entities
with the requirements of current regulatory documents regarding security issues,
generalization and exchange of acquired experience.

4) Resumption of the system of training and professional development of

employees of tourism entities, in the programs of which a proper place should be
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given to the protection and safety of tourists and excursionists. It is also
necessary to develop criteria for the security knowledge of industry employees.

According to a study by Horishevskyi P., Vasyliev V. and Zinko Y. the
ensuring of safety of their guests by the owners of rural (green) homesteads at
the appropriate level depends on both external and internal factors. External
factors are beyond the control of estate owners and include the general political
and socio-economic business environment, crime rates in the region and locality,
etc. Internal factors are entirely up to the owners of rural (green) homesteads.
Such factors include issues of safe living, compliance with sanitary and hygienic
requirements during cooking, ensuring local fire and anti-epidemic safety in the
house, compliance with safety precautions when using household appliances, etc
[1, p. 98-99].

According to the draft Law «On Rural and Rural Green Tourismy,
tourism entities in the field of rural and rural green tourism are obliged to ensure
the safety of tourists, apart from the measures provided for by the Law of
Ukraine «On Tourism» and other acts of Ukrainian legislation:

— consider the local peculiarities of the area, flora and fauna, as well as
the behavior of tourists themselves, inform tourists about potential sources of
danger during travel, recreation, overnight stays, and the consumption of natural
foods;

— familiarize tourists with the safety rules while they are on the route of
travel, rest, and overnight stay;

— perform control over the preparation of tourists for trips, hikes,
competitions, and other tourist events organized by tourism entities in the field
of rural green tourism;

— while accommodating tourists in a private rural (farm) household — in a
building or on the territory of the household — it is necessary to warn tourists

about possible sources of danger located on the territory of the household;
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— prevent tourists from coming into contact with those pets, birds, and
livestock that may endanger the safety of tourists during their residence in a
private household (farm);

— familiarize tourists with the location of first aid equipment, as well as
with the means of communication for calling emergency services and the
location of these services in the village;

— familiarize tourists with fire safety rules, with fire fighting equipment
and the place of its location,;

— implement other necessary measures to ensure the safety of tourists [10;
11].

Therefore, the owner of a rural (green) household should not only create
favorable conditions for recreation, but also familiarize vacationers with safety
rules both inside and outside of the household, taking into account the
peculiarities of a particular area. The owners of the homesteads should be
responsible for the preparedness of all staff to take actions to ensure the safe
recreation of tourists, develop and place various guidelines and instructions on
how to maintain safety during recreation (in particular, for foreign citizens, they
should be developed in a foreign language).

In order to legislatively consolidate the liabilities of the owner of the
homestead and the tourist (visitor), agreements and obligations may be
concluded between them. For example, the Draft Law «On Rural and Rural
Green Tourism» envisages the following types of security agreements [11]:

— financial responsibility of rural tourism service providers (art. 11);

— insurance and medical care for tourists during tourist trips and
recreation in rural areas (rural and rural green tourism) (art. 12);

— agreement of tourist services in the field of rural and rural green

tourism (art. 16);
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— agreement for excursion services in the field of rural and rural green
tourism (art. 17);

— agreement for hotel services in the field of rural tourism (temporary
accommodation of tourists in a private household (farm)) (art. 18).

According to the Draft Law «On Rural and Rural Green Tourism», art. 27
«Compensation for Damage Caused by Violation of Legislation in the Field of
Tourism in the Field of Rural and Rural Green Tourismy», a subject of tourism
activity in the field of rural and rural green tourism that has violated the
legislation in the field of tourism activity in the performance of a tourist service
that caused damage is obliged to reimburse the tourist for damages in its
entirety, unless the contract or law provides for reimbursement in a smaller or
larger amount. The moral (non-property) damage caused to a tourist, which
violates his or her legal rights, shall be compensated by the subject of tourism
business in accordance with the procedure established by the laws of Ukraine.

The subjects of tourism activities in the field of rural and rural green
tourism, who have suffered damage by legal entities or individuals as a result of
their violation of the legislation in the field of tourism, be reimbursed for losses
in accordance with the laws of Ukraine [11]. Thus, ensuring the safety of
tourism requires the implementation of a state policy that promotes the
formation of administrative, legal, organizational, socio-economic frameworks
aimed at ensuring the safety of a person, society and the state as a whole, the
realization and protection of citizens' rights for recreation, freedom of
movement, health care, safe environment, satisfaction of spiritual needs and
other rights during tourist journeys.

Conclusions. Rural green tourism has a positive impact on the revival,
protection and development of local folk traditions, crafts, and historical and
cultural heritage. By showing interest in these folk cultural heritages, it is quite
frequently city dwellers who spend their vacations in the countryside who reveal

to the locals the true value of cultural monuments and thus help to preserve
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them. Tourism security cannot be considered separately from other social or
national interests of the country. Ensuring the safety of tourists in the field of
rural (green) tourism should be performed starting from the rural homestead and
ending with state organizations that regulate the activities of the tourism sector.
Regulatory and legal bases for the development and implementation of
rules for tourist stay programs that would ensure quality and safe rest, the
interests of tourists and the host party, should be harmonized with each other.
Effective security management in the field of rural (green) tourism,
implementation of preventive measures to create conditions for safe tourist
recreation will contribute to the formation of high quality services in the field of
rural (green) tourism, create a positive image of the enterprise providing rural
(green) tourism services, develop infrastructure, provide income to the local
population, prevent environmental risks of the tourist destination, have a
positive impact on overcoming cultural barriers between tourists and the local
population. This, in turn, will affect both socio-economic policy within the

country and its foreign policy activities in general.
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