MI;KHAPO/JHUN
HAYKOBUH JKYPHAJI
JHTEPHAYKA>».

Cepis: «EKOHOMiYHI HAYKH»

INTERNATIONAL SCIENTIFIC
JOURNAL «INTERNAUKA».

Series: «Economic sciences»

MEXIYHAPOIOHBI HAYYHEBIN
JKYPHAJT «<MHTEPHAVYKAY.

Cepysa: «JKOHOMMYECKIE HAYKI»

Ne 5(37) / 2020
1 TOM




MIJKHAPOIHHUM HAYKOBHUU ;KYPHALI
«IHTEPHAYEKA».
Cepia: «EkoHOMiIUHI HAYKH »

INTERNATIONAL SCIENTIFIC JOURNAL
«INTERNAUKA».
Series: «Economic sciences»

MEKIYHAPOIHBINM HAYYHBIN ;KYPHAJI
«<MHTEPHAYERKA».
Cepus: «IKOHOMHUUECKHE HAYKU »

HAYROBE ®AXOBE BUJAHHSA

Csidoymaeo
npo 0epicasHy peecmpauin
OpYK08aH020 3ac00Y MACOB0L iHPOpMAUiL
KB N¢ 22443-12343P

Ne 5(37)

1 Tom

Kuis 2020



BBK 65

VIIK 33
M-43
» ™. (peta version
| HauioHanpHa 6i061i0Teka YEpainn N\ T ULRICHSWEB™
4 iMeHi B. I. Bepraacekoro 1 PBNE Polska Blb“og raﬁa Naukowa GLOBAL SERIALS DIRECTORY

)

Academic /' S
Resource oo W= =
[!h Rese e EZ’E J'Ga?? i st S g ‘V" ~|AcademicKeys  Coodl

ResearchBib — UNLOCKING ACADEMIC CAREERS scholar

&11945! E-Jouwrnal Gafcwa%‘

IToBuuii 6i6miorpadgiunmii onuc Bcix crareii MizKHApPOIHOTO HAYKOBOTO KypHaay «IHTepHayka». Cepisa:
«Exronomiuni Hayku» npencrasiaeno B: Index Copernicus International (ICI); Polish Scholarly Bibliography;
ResearchBib; HaykoBa nepioguka Ykpainu.

JKypHai 3apeecTpoBaHO B MidKHAPOJHNX KaTaJorax HAayKOBUX BUJAHL Ta HAYKOMETPHUUYHHUX 0asax JaHMUX:
Index Copernicus International (ICI); Polish Scholarly Bibliography; ResearchBib; Ulrichsweb Global
Serials Directory; Google Scholar; Haykosa nmepioguka Ykpaiuu; Bielefeld Academic Search Engine (BASE);
Electronic Journals Library; Open J-Gate; Academic keys; Staats- und Universititsbibliothek Hamburg Carl
von Ossietzky.

HAYRKOBE ®AXOBE BUJAHHA

Bupanua skaouene no [Iepeniky HayKoBux (haxoBux Bumadb MOH Vkpainu (kateropia «B»)

Haxkas MOH Vkpainm Ne 1643 Bix 28.12.2019
CrerniaJbHOCTi:
051 Exonomika
071 O6xik i omofaTKyBaHHA
072 dinmancu, baHKIBChKA CIIpaBa Ta CTPaXyBaHHS
073 MeHuemxMeHT
075 MapkeTuHr
076 ITigmpueMHUIITBO, TOPTiBJIA Ta 6ip:KoBa TiATLHICTD
241 T'oTesnbHO-pecTOpPaHHA cCIIpaBa
281 I[Iy6aivwe yupaBaiHHA Ta aAMiHiCTpYyBaHHA
292 MixxHapoagHi eKOHOMIiUHi BifHOCHHUI

3aCHOBHUKU:

1. KuiBcbKuit KoomepaTuBHUM iHCTUTYT Oi3Hecy i mpaBa.

2. ITpuBarHa ycranoBa «HayKoBo-mocaigHmMi iHCTUTYT Iy6JIiuHOTO IpaBa».

3. I'pomanchka opramisamia « MikHapoaHa aKageMis OCBiTH i HAYKI» .

4. ToBapucTBO 3 00MerKeHOI0 BigmoBigansHicTio « Pinancoa Paga Ykpainm».

VY :kypHaJi ony0JIiKOBaHI HAYKOBI CTATTi 3 aKTyaJbHUX IIPO0JIEeM eKOHOMIUHOI HAYKH.

[J1a HayKOBUX MIPAIliBHUKIB, BUKJIaIadiB, CTYA€HTIiB EKOHOMIUHMX CIIEIiaIbHOCTEN, TPAI[iBHUKIB (hiHAHCO-
BO-KPEAUTHUX YCTAHOB Ta MiATPUEMHUIILKUX CTPYKTYD ¥ iHITIUX 3aIliKaBJIeHUX 0Cib.

Marepianu my0IiKyHOTHECS MOBOIO OPUTIHANY B aBTOPCHKill pemgaKirii.

Pepaxkiiisg He 3aB:KIU MOALNIAE IYMKH i ITOTJISSAYW aBTOpa. BigmoBimaabpHicTh 3a OCTOBipHIiCTSh (haKTiB, iMeH,
reorpadiuHUX Ha3B, IIUTAT, IIUPP Ta iHIITUX BiJoMOCTe! HeCyTh aBTOPU MyOIiKaIiii.

¥ BigmosizmocTi i3 3akonom YKpainu «IIpo aBTOpChKe MPaBo i CyMisKHi TpaBa», Ipu BUKOPUCTAHHI HAYKO-
BUX ifeit i maTepiaiiB 1iei 36ipku, MocuIaHHA Ha aBTOPiB Ta BUAAHHSA € 000B’ A3KOBUMU.

© Astopu crareii, 2020
© MirkHaponHUI HAyKOBUH KypHAJ «[HTepHAyKa» .
Cepia: «Exonomiuni Hayku», 2020

ISSN 2520-2294 = Internauka. Seria: Ekonomiceskie nauki (Kiev)/Me?dunarodnyj nau¢nyj zurnal “Internauka”.
Seria: Ekonomiceskie nauki



Pedaxuia:
T'onoBuwmii pegaxTop: Kamincska Tersana I'puropiBHa — TOKTOP EKOHOMIYHUX HAYK, TPOdecop, B.0. peKTopa
KuiBchKoro koonepaTuBHOTO iHCTUTYTY Oi3Hecy i mpaBa (Kuis, YKpaina)
3acTyImHUK roJIOBHOTO pefgakTopa: KoBaaenko [Imutpo IBaHOBUY — KaHIUAAT €KOHOMIUHUX HAayK, JOIEHT,
IoreHT Kadenapu pimaHciB Ta piHAHCOBO-eKOHOMIUHOI 6e3meKu KuiBCchbKOro HaIliOHAIBHOTO YHIBEPCUTETY TeX-
HoJstoTi# Ta nusatiny (Kuis, Ykpaina)

Pedaxuyiina xonezis:

Bapgam Cepriit BomogumMupoBuny — JOKTODP €eKOHOMiIUHUX HaAyK, mpodecop, npodecop Kadeapu dinaHcis,
0aHKiBChKOI cIpaBu Ta cTpaxyBaHHSI KMiBCHKOr0 KOOIepPaTUBHOTO iHCTUTYTY OisHecy i mpaBa (KuiB, YKpaina)

BesBepxmuii Koctautun BikTopoBuu — KaHIUIAT €EKOHOMIUHUX HAVK, MHOIEHT Kadeapu o0JiKy Ta omomar-
KyBaHHA HamionanpHOI akagemii cratucturm, obiky Ta aynury (Kuis, Ykpaina)

Bensanos Tanar EaBepoBuy — KaHIUIaT EKOHOMIUHUX HAYK, AOIEHT, NOIEeHT Kadeapu 6i3HeC-eKOHOMiKU
Ta TypusMy KuiBChKOT0 HaIliOHAJHLHOTO YHiBEPCUTETY TEXHOJIOTIH Ta susaiiny (Kuis, Ykpaina)

I'purasko Anna IlaBiiBHA — JOKTOP eKOHOMIUHUX HaYK, IIpodecop, AeKaH GaKkyJIbTeTy MEHEIKMEHTY Xap-
KiBCBKOTO eps;KaBHOTO YHiBEePCUTETY XapuyBaHHA Ta TopriBii (Xapkis, Ykpaina)

JAmvutpenko Ipuna MukosgaiBHa — JOKTOP €eKOHOMIUHMX HAYK, JOIEHT, Ipodecop HamionaabHOTO IIeHTPY
o0utiky Ta ayauty HamiomanbHol akamemii cratuctuku, o6aiky ta ayaury (Kuis, Ykpaina)

3och-Kiop Mukoaa BajgepiitioBuu — 10KTOp eKOHOMIUHIX HAYK, Mpodecop, B.0. 3aBigyBaua xKadeapu Mme-
HeIKMeHTY i JoricTuku IToaTaBCchbKOTO HAIiOHAILHOTO TexHiuHOTO yHiBepcuTeTy iMmeni IOpia KouapaTtioka
(ITonTaBa, Yrpaina)

Iasin Banepii IOpiiioBu4 — DJOKTOpP €EKOHOMIUHUX HAYK, Ipodecop, mpodecop Kadeapu obIiKy, KOHTPOIIO
Ta omomaTKyBaHHs arpobisHecy [IBH3 «KuiBchbKuil HamionaabHUM eKOHOMIUYHUY yHiBepcuTeT iMmeHi Baguma
T'erbmana» (KuiB, YKpaina)

Knouan B’sueciar BacuapoBuu — HOKTOP EKOHOMIUHUX HAaYK, Tpodecop, 3aBigyBad Kadeapu MEHEeIKMEHTY
Ta MapKeTUHTY MuKoJaiBChKOTO HAIiOHAIBLHOTO arpapHoro yuiBepcurery (MukoJsaiB, YKpaina)

Kpacuopyuskuit Oaekciii OjiekcaHIpoBUY — JOKTOP eKOHOMIUHMX HAyK, mpodecop, 3aBimyBau Kadeapu
opraHisarlii BUpoOHUIITBA, 6i3HeCcy Ta MeHeI:KMEeHTY XapKiBChKOT0 HAIliOHAJBHOIO TeXHIUHOT0 YHiBEepCUTETY
cinbebkoTro rocnogapcersa imeni Ilerpa Bacunenka (XapkiB, YKpaina)

Kypuio Jlrogmuna IsumopieHa — ZOKTODP EKOHOMIUHUX HAYK, Ipodecop, mpodecop Kadeapu MapKeTHUHTY Ta
yupasiinusa 6isaecom HarmionanpHoro yHiBepcurery « KueBo-Morunsaucrka akagemia» (Kuis, Ykpaina)

JleBunpka CiTiiana OnekciiBHA — JOKTOD eKOHOMIUHUX HAYK, IIpodecop, mpodecop Kadenpu obIiKy i ayau-
Ty HamioHaabHOTO YHiBEPCUTETY BOJHOTO TOCIIOLAapPCTBa Ta IpupookopuctyBanud (PiBHe, YKpaina)

Haszapenxo Inna MukosaiBHa — JOKTOP €eKOHOMIYHUX HAYK, IIpodecop, mpodecop Kadeapu eKOHOMiYHOTO
KOHTPOJII0 Ta ayauTy CyMChKOT0 HallioHaJbHOTO yHiBepcuTery (Cymu, YKpaina)

Ouniitauk-/lann Onena OekcaHapiBHA — TOKTOD €EKOHOMIUHUX HayK, Ipodecop, mpodecop Kadeapu dinancis,
0aHKiBCHKOI cIpaBu Ta cTpaxyBaHHSI KMiBCHKOr0 KOOmepaTUBHOTO iHCTUTYTY OisHecy i mpaBa (KuiB, YKpaina)

Oxpimenko Irop BitamiitoBuy — q0KTOp €EKOHOMIUYHUX HAaYK, Ipodecop, TPOPEeKTOp 3 HABUAJILHOI Ta HAYKOBOI
pobotu KuiBchbKOro KoomepaTuBHOTO iHCcTUTYTY 6i3Hecy i mpaBa (Kuis, YKpaiHa)

ITacka Irop MukomaioBu4 — JOKTODP eKOHOMIiUHUX HayK, Ipodecop, feKaH eKOHOMiUHOTO (haKyJIbTeTy
BinonepkiBchbkoro HarioHaabHOTO arpapHoro yHiBepcurety (Bina IlepkBa, YKpaina)

CxpunbkoBCchbKHNiT Pyciian MukoJgaiioBU4 — KaHAUAAT eKOHOMIUHUX HAyK, HOIEHT, MOIEHT Kadeapu eKo-
HOMIKHU IigmpreMcTB Ta iHpopmaniiiaux TexuoJorii IIpuBaTHOr0 BUIOT0 HABUYAJIBLHOTO 3aKaIany «JIbBiBChbKUit
yHiBepcurer 6i3Hecy Ta mpaBa» (JIpBiB, YKpaina)

Conko Baxepia BacuaiBana — m0KTOp eKOHOMIUHUX HAyK, mpodecop, mpodecop Kadenpu o0JIiKy Ta Ta OmI0-
maTkyBanHA KuiBCbKOTO HAIliOHAJIHLHOTO TOPTiBeIbHO-eKoOHOMiIuHOrO yHiBepcuTery (Kuis, Yrpaina)

Tankaeschka Harania CraniciaBiBHA — TOKTOP eKOHOMIUHMX HayK, Ipodecop, 3aBigyBau Kadeapu eKOHO-
Miku Ta pinamciB XepcoHCHKOTO JePrKaBHOTO arpapHoro yHiBepcurery (XepcoH, YKpaina)



Tapacenko Ipuna OmekciiBHa — JOKTODP eKOHOMIUYHUX HaYK, Ipodecop, 3aBigyBau Kadeapu dinaHcis Ta ¢i-
HAHCOBO-eKOHOMiuHO]I 6e3neku KuiBchoro HaIlioHAJIBLHOTO YHiBEpCUTETY TeXHOJOTi# Ta nusaniny (KuiB, Ykpaina)

Toxap Bosogumup BorogumupoBuy — TOKTOP eKOHOMIUYHUX HAYK, IIpodecop, mpodecop Kadeapu MiKHAPOI-
Hux (pinancis KuiBcbkoro HamionaabHOTO eKOHOMiUHOTO YHiBepcuTeTy iMmeni Baguma I'erbmana (Kuis, Yikpaina)

®domina Oaena BorogumupiBHa — JOKTOP €eKOHOMIUHUX HAyK, MOIEHT, 3aBiyBau Kadeapu o0JIiKy Ta omo-
natTkyBaHHA KuiBChbKOTO HAIiOHAJIBLHOTO TOPTiBeIbHO-eKOHOMIUuHOTO yHiBepcuTeTy (KuiB, Ykpaiua)

Xomxaan Amina OnexcaHapiBHa — JOKTOP eKOHOMIUHUX HAYK, mpodecop, mpodecop Kadeapu MisKHAPOTHUX
eKOHOMiUHUX BigHOCMH KUiBCHKOT0 HAI[iIOHAJIBLHOTO TOPTiBeJIbHO-eKOHOMIuHOTO yHiBepcuTeTy (KuiB, Yrpaina)

Horska Elena — Dr.h.c.Prof. Dr. Ing Professor Marketing and Management, Dean of the Faculty of Eco-
nomics and Management of the Slovak University of Agriculture in Nitra (Slovak Republic)



MIXXHAPOOHWUA HAYKOBUM YKXYPHAN «IHTEPHAYKA»,
CEPIS. «<EKOHOMIYHI HAYKW»

Ng 5 (37) 2020 INTERNATIONAL SCIENTIFIC JOURNAL «INTERNAUKA»,

SERIES: «<ECONOMIC SCIENCES»
1 T. TPaB€Hb MESKZAYHAPO/IHbI/ HAYUHbIV XXYPHAJ «<MHTEPHAYKA,
CEPUS:: «9KOHOMUYECKUE HAYKM»

3MICT

Korolov Denis
TEAM OF COMPANY EMPLOYEES IN THE LIGHT OF THE COMPETENCY-BASED APPROACH ...... 9

OpexoBa AanBina IBaniBua, I'o Ilu
THYYKA CTPATETI'IA VIIPABJIIHHA JIIOACBbKMMU PECYPCAMMU ITIOTIPUEMCTBA................ 16

Bepemarina 'anna BanentuniBua, Ilnexanosa Terssna €sreniBaa

YIOCKOHAJIEHHA METOOMYHUX IIIOXOMOIB IIIOI0 OIIITHIOBAHHSA PU3UKIB
IHHOBAIIIMTHOI NISIJILHOCTI Y CTPATETTUYHOMY IIJIAHYBAHHI PO3BUTKY

I I TI PTIC I I C T BA . iiitiiiiiitt ittt teetaeeteeaaeeeeanneeeesnnseeesnneeessnnesesnnsssesnnssssesnssesesnnsesssnnssesnnneens 22

HMaunumno Ceitaana IBaniBHa, [lanuno Anacracia IsaniBHa
AYTCTA®IHT, IK IHHOBAIIII B VIIPABJIIHHI IIEPCOHAJIOM HA IIITPUEMCTBI................ 33

JKuramo Orxcana IOpiiBHa
CYTHICTb IHHOBAIIIMHOI EMHOCTI IIIIPUEMCTB, Ii BUIU TA ®AKTOPU ®OPMYBAHHSI ...40

Kics 'anuna Pomanisua, Maaunosceka I'aauna Bacunisaa
PO3BUTOK JIIOJICHKOT'O KAIIITAJIY IK IMIIEPATUB ITPOIIECY KAIIITAJIISAIIIL
T I T P T C I I C T BA .iiiiiiiiitt ittt teeeaeeteeataeeeaanaeeeesnneeeesnneeeesnnssesnnsesesnnssssesnssesennnsessnnnesesnnneens 48

Kosanescokuii Borogumup Onerosuy, IOmkesnu Onena OnexcauapiBaa
IMPUHITUIIN IIOBYTOBU KJIIEHTOOPIEHTOBAHOI CUCTEMU YIIPABJITHHA
TITOTTPTICMOTBOM ...uuueiiitieittietenneeeneeeeeeanesansesnnessnsssnnssnnsssnssssnsssnsssnsssnssssnsssnsssnnsssnsssnnsnnns 58

KpaBuenko Onxena OxekciiBHa
VIIPABJIIHHA ITPUBYTKOBICTIO ITIITPTIEMOCTBA ...ciiitiitiiiit it eeeeietieeeteeneeneeneensennennans 66

MatBeeBa Harana MukoaaiBHa
IIJIOBA AKTUBHICTE IIEPCOHAJIY SIK EJIEMEHT KATPOBOI ITOJIITUKY IIIOIIPEMCTBA ...72

Hurxonenko Aunpiit Bomogumuposuu
METOOWYHI IIIAXOAMN 10 BUSHAYEHHA CYTHOCTI JIOAJIBHOCTI IIEPCOHAJIY
TA LT OITTHEIL ....oniiniiiiiii ettt e ettt ettt et et et et st et e st saessessesaessesnesnernernernernesnesnesnernns 78

Hosikos IMuTpo AHTOHOBHY
EKOHOMIYHI ACITEKT PE®GOPMYBAHHS COEPU TEIIJIOIIOCTAYAHHS.....ccccvviiiiiiiiinnnnnes 91



// MiskHapofHuit HayKOBUM XXypHan «IHTepHayka».
// 3mict // Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

IIepeBo3osa Upuna Baagumuposna, I'peuannk Haranassa IOpseBHa, lllBen Oxcana HukomaeBHa
OCHOBHBIE HATIIPABJIEHUSA CO3TAHUS EMUHON CUCTEMEI YUETA TA3A B COEPAX
TPAHCIIOPTUPOBKH U IIOTPEBJIEHUA BBITOBBIMU IIOJIB3OBATEJIAMU ......ccovvneeinennnnenn. 97

Cropo6oraTtoBa Harana €sreniBua
INEHTUPIKAIIIA TA OIITTHKA HEMATEPIAJIbHUX AKTUBIB B YMOBAX
ITDOPOBOI EKOHOMIKII .....cvuiiniiniiniiniineieteteteteseesneseeseeseesessessessessesnesnernessesnernernerernees 106

Yuxumua Oxcana IropiBaa
EKOHOMIYHI TA MOTUBAIIIMHI YNHHNKY HU3bKMX TEMIIIB PO3BUTKY
TPYITOBUX BITHOCHH B VEPATHI ... .uititiiiiiiiiiieieei ettt e et e eneeeneaenesernenernennes 113

Yyxni6 Anna Bacunisaa
OCOBJIMBOCTI OIIIHKY E®EKTUBHOCTI BUPOBHUIITBA ITPOAVKIIII JILOHAPCTBA ......... 119

Illepouna Oapra Borogumupisaa, Paguenko Amina BitaxiiBaa
EKOHOMIYHA OIIITHKA PE@OPMYBAHHSA MEIUYHMNX SAKJIAIIB CYMIIIUHMN.................. 123

CeictynoB Onekciit Cepriitopuu, I'onuap Oxsra IBaniBaa
OCOBJINBOCTI ITAPAOIUTMU TEXHOJIOTTYHOI'O OHOBJIEHHS ITPOMMCJIOBUX
IITAITPIEMCTB B KOHTEKCTI CTAJIOI'O PO3BUTHY .cuviiiiiiiiiiiiiiiiiiiiiiiiiiiiieneceieeeaes 132



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 5(37), vol. 1, 2020 // Contents //

CONTENTS

Korolov Denis
TEAM OF COMPANY EMPLOYEES IN THE LIGHT OF THE COMPETENCY-BASED APPROACH ...... 9

Oriekhova Alvina, Guo Qi
FLEXIBLE STRATEGY OF ENTERPRISE HUMAN RESOURCE MANAGEMENT .....ccevvtviiiiennnennn 16

Vereshchahina Hanna, Pliekhanova Tetiana
IMPROVEMENT OF METHODICAL APPROACHES FOR RISK ASSESSMENT OF INNOVATIVE
ACTIVITY IN STRATEGIC PLANNING OF ENTERPRISE DEVELOPMENT.....cciiiitiiiiiiiiiiiiieeenannes 22

Danylo Svitlana, Danylo Anastasiya

OUTSTAFFING AS INNOVATIONS IN PERSONNEL MANAGEMENT AT THE ENTERPRISE.......... 33
Zhyhalo Oksana

THE ESSENCE OF ENTERPRISES’ INNOVATIVE CAPACITY, ITS TYPES, AND FACTORS OF
FORMATION ..tuttiuiniteuenenenenteeanenenenearesessnensnsenensssssnsnsonsssssnsssssensssssssssesensssssnsssensnsnsnsnsasennss 40

Kis Halyna, Malynovska Halyna
HUMAN CAPITAL DEVELOPMENT AS AN IMPERATIVE OF THE ENTERPRISE
CAPITALIZATION PROCESS ...ttt ittt ettt ettt teateaaeeaeeataatenaseneaneeasenneanenn 48

Kovalevskyi Volodymyr, Yushkevych Olena
PRINCIPLES OF BUILDING A CUSTOMER-ORIENTED ENTERPRISE MANAGEMENT SYSTEM.... 58

Kravchenko Olena
PROFIT MANAGEMENT OF THE ENTER P RISE. .. .iiiiiiiiiiittiiiiiiiieeteisseteiseeeesnseeeesssseeennssens 66

Matvieieva Natalya
BUSINESS ACTIVITY OF STAFF AS AN ELEMENT OF PERSONNEL POLICY OF THE ENTERPRISE...72

Nykonenko Andrii

METHODOLOGICAL APPROACHES TO DETERMINING THE ESSENCE OF STAFF LOYALTY

AND ITS ASSESSMENT . ...ttt ittt te et teaatteneaseatansteneassneesstenssseneensnsenensen 78
Novikov Dmitry

ECONOMIC ASPECTS OF HEAT SUPPLY REFORM ....outiuiitiiiiiiiiiieiiiieenenneaernennrneeneaesennsnennenns 91

Perevozova Iryna, Hrechanyk Nataliia, Shved Oksana
MAIN DIRECTIONS FOR CREATING A UNIFIED GAS METERING SYSTEM IN THE FIELDS
OF TRANSPORTATION AND CONSUMPTION OF HOUSEHOLD USERS....cciiittiiiiiiiiiieeenneenneennns 97



// MiskHapoAHMit HayKoBUM XXypHan «IHTepHayka».
// 3mict // Cepisi: «<EkoHoMmiuHi Hayku» // N2 5(37), 1 7., 2020

Skorobogatova Natalia
IDENTIFICATION AND EVALUATION OF INTANGIBLE ASSETS IN THE DIGITAL ECONOMY...... 106

Chyzhyshyn Oksana
ECONOMIC AND MOTIVATIVE FACTORS OF LOW RATE OF LABOR RELATIONS IN UKRAINE...113

Chukhleb Alla
FEATURES OF EVALUATING EFFICIENCY OF PRODUCTION OF FLAX PRODUCTION............... 119

Shcherbyna Olha, Radchenko Alina
ECONOMIC ASSESSMENT OF REFORMING CHANGES TO HEALTHCARE FACILITIES
IN THE SUMY REGION ..iiitiiiiiiiiitiitiiieitentteeeeteatenseessentestenseessessentenssessenssnssesssessenssnssensenssenes 123

Svistunov Oleksii, Gonchar Olga
FEATURES OF THE INDUSTRIAL ENTERPRISES’ TECHNOLOGICAL RENEWAL PARADIGM
IN THE CONTEXT OF SUSTAINABLE DEVELOPMENT .....cccitiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiienneenaes 132



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 5(37), vol. 1, 2020

// Economics and enterprise management //

UDC 005.95:005.336.2
Korolov Denis
Postgraduate of the
Volodymyr Dahl East Ukrainian National University

DOI: 10.25313/2520-2294-2020-5-5968

TEAM OF COMPANY EMPLOYEES
IN THE LIGHT OF THE COMPETENCY-BASED
APPROACH

Summary. The article substantiates that the problem of forming competitive management teams becomes rele-
vant in modern conditions of an unstable environment with an emphasis on the priority of immaterial resources in
the management of the company. According to the results of a comparative analysis of teams and groups as forms
of company employees’ association, the inexpediency of their identification was noted and it was substantiated
that the team of employees differs from the group in a greater degree of cohesion, self-management, a variety of
necessary competencies. It is proved that the source of the team’s effectiveness is the orientation of its members to
achieve a common goal compared to the orientation of group members to ensure a high individual result. The fea-
tures of the implementation of the development stages of the team were analyzed, these include: the forming stage,
the storming stage, the norming stage, the performing stage, the adjourning stage. Based on the analysis of the
features of the implementation of the stages, the team development algorithm was specified and its interpretation
was provided in the context of the competency-based approach. The article substantiates that at each of the stages
of team development, a certain type of relationship between the team members arises and stabilizes, the result of
which is the formation of such structures: organizational structure (model of formal distribution of powers, which is
determined by the goals and objectives of the team); role-based structure (distribution of team roles between par-
ticipants, which are determined by their subjective and objective competencies); communicative structure (a set of
information links between group members, which are formed on the basis of its organizational and role-based struc-
tures). It is shown that the implementation of the competency-based approach in the proposed algorithm is ensured
by the rational distribution of team roles, taking into account the subjective and objective competencies of team
members. It was substantiated that the sources of the high efficiency of the work of teams of company employees
are the creation of effective organizational, role-based and communicative structures, which requires determining a
criterion for the effectiveness of their formation.

Key words: team, employee, competency-based approach, organizational structure, role-based structure, com-
municative structure, competency.

MINVELOWIUdUTIU BHHINGYdUA VL VHIWOHOX3

S tatement of the problem. The success of entrepre-
neurial activities in the post-industrial economy
requires new creatively different alternatives of pro-
visions, which led to the emergence at the end of the
last century of such a powerful direction of manage-
ment as team management. The problem of forming
competitive teams of employees gains new relevance
in modern conditions of an unstable environment and
focusing on the priority of immaterial resources in
the management of modern companies. The need to

research a team of employees in terms of a competency-
based approach to personnel management is determined
by the dependence of teamwork effectiveness on the
diversity and development level of competencies of
its participants.

Analysis of recent researches and publications. An
active hike in scientific and practical research on team
building took place in the 1970s when the need to find
new effective mechanisms for organizing entrepreneur-
ial activity was due to the aggravation of competitive

9
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conditions in world markets and the growing impor-
tance of the intellectual capital of companies. Among
foreign scientists, the team principle of work perfor-
mance was investigated by J. Katzenbach and D. Smith
[1], J. Newstrom and K. Davis [2], J. Persson and
B. Schlichter [3], E. Sundstrom [4] and others. Among
native scientists, K.S. Kalynets [5], V. O. Moskalenko
[6], L. M. Karamushka [7], I. V. Shulzhenko [8] and
others made a contribution to the development of the
theoretical foundations of team management. With
the development of theoretical advances in this area
and the spread of the cohesion idea as the basis for
increasing the productivity of a group of employees,
team management finally took shape of an independent
direction of management, which includes the search
for shared values, public access to the information,
recognition of teamwork, cooperation and partnership,
collective responsibility for work results, develop-
ment of the creative group and individual potentials,
adaptation of organizations to sudden changes in the
external environment [5]. Collective responsibility for
work results as one of the key features of a team re-
quires its members to possess a wide range of different
competencies, making the team a subject of study of
personnel management theory from the point of view
of the competency-based approach. The problems of
using the competency-based approach in team build-
ing mostly remain beyond vision of scientists, despite
a sufficient number of improvements in the field of
team management, in particular in the native scientific
environment.

Formulation purposes of article. The defining role
of team collaboration to ensure the competitiveness of
a modern company is the reason for the need to study
the basic characteristics and prerequisites for the for-
mation of effective teams of employees from the point
of view of the competency-based approach.

The main material. The key category of team man-
agement is a “team”. In general, the team (from the
Latin word commando — “to entrust”, “to order”) in
the context of managing an organization is an asso-
ciation of like-minded persons who are guided by a
common goal [6]. A team can be described as a group
of employees who are highly qualified in a certain field
and they are committed to the common goal of the
functioning of their team, to achieve which they act to-
gether, mutually coordinating their work. Equation of
such forms of association of employees as a team and a
group is erroneous. The team, in contrast to the simple
association of employees into groups, is characterized
by higher productivity, since it has a higher level of
cohesion and orientation towards the achievement of
a common goal. Comparison of teams and groups as
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forms of association of company employees (see Table
1) allows us to draw the following conclusions [5; 6; 8].

1. Achieving results in a team depend not only on
the individual work of the participants but also on their
contribution to ensuring group efficiency. According-
ly, the evaluation of the team efficiency is carried out
both at the individual and the group level.

2.In a group the combination of efforts and re-
sources is temporary, contextual in nature, whereas
resources in a team are used, distributed and combined
on a systematic, permanent basis.

3. As mentioned above, the level of team cohesion
is much higher than the level of cohesion of the group,
since teamwork is focused not only and not so much on
ensuring a high individual result, but on achieving a
common goal of functioning.

4. Participants are personally responsible for the
results of work in the group based on the individual
reports, whereas in the team, the self-control of the
participants plays a key role.

5. Management intervention in the team’s work is
minimized compared to the level of control over the
group’s activities.

6. Teams are created to solve unique, complex,
non-standard tasks, whereas to solve simpler,
algorithm-driven tasks it is more expedient to create
a group. The difference between the tasks assigned
to the group and the team is the need for a variety of
opinions and approaches to solve problems. Evidently,
the more complex and non-standard the task is, the
more significant is a large number of diverse expert
opinions, the analysis and generalization of which will
make it possible to make the best decision. Finally, the
difference between the tasks of groups and teams lies
in the importance of the time factor: for tasks assigned
to groups, decision-making time is a major factor of
efficiency, whereas the key value for the team tasks
is the quality of the solution, not urgency.

7. The complexity and level of tasks standardization
pose obvious requirements on the competencies that
group and team members must possess. In the first
case, it is necessary that the participants possess highly
specialized professional knowledge and experience,
in the second case — a wide range of competencies in
related fields matters. Also, subject to the creation of
the team, such specific competence as the teamwork
ability becomes very important, that is, the ability to
set the achievement of the total result above individual
achievements, to toe the line of a team game in favor of
ensuring it. This explains, among other things, such
a feature of the team as the absence of a permanent
leader — all of its members consistently perform its
functions.
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8. Finally, there is a relationship between the degree
of uncertainty of decision-making conditions, which
are determined by the state of the internal and external
environment of the company, and the expedience of cre-
ating a group or team. The more stable the operational
environment, the more it is advisable to go with the
formation of a group as a simpler form of employees
association. The higher the degree of uncertainty in
making management decisions, the more appropriate
is the integration into teams.

Summarizing the above characteristics (see Table
1), we can assume that the team of employees differs
from the group at a greater level of cohesion, self-man-
agement, a variety of necessary competencies. The
source of the effectiveness of the team functioning is
the orientation of the participants to achieve a common
goal in comparison with the orientation of the group
members to ensure a high individual result. Creation
of teams is justified in conditions of a high level of
uncertainty of the decision-making environment. The
tasks assigned to the team are characterized by a high
level of complexity, a plurality of decision options and
the prevalence of quality requirements over urgency.

This indicates that the formation of a team as a more
complex model of professional cooperation should be
justified since along with the obvious advantages, the
team formation has a number of obvious difficulties.
Thus, the creation of a team requires the concentration
of real professionals of the highest level on a narrow
work front and is associated with significant time-
frames for making decisions and financial costs for
motivating participants, additional training, practical
courses, etc.

The provision of such a defining feature as the dif-
ferentiation of roles assumes particular importance
in the context of observing the competency-based ap-
proach in team building. The solution to this problem
should be considered taking into account the sequence
of stages that any team goes through in its develop-
ment. These stages include [5; 9; 10; 11]:

— forming stage (formation / adaptation / forming) —
characterized by a high level of uncertainty regard-
ing the purpose of the functioning of the team, its
structure and distribution of powers;

— storming stage (disturbance / grouping and coop-
eration / storming) — begins when team members

Table 1
Comparative analysis of teams and groups as forms of association of company employees
Characteristics Group Team
Basis for efficiency Individual contribution of partici- Individual and group contribution of partic-
pants ipants
Performance evaluation Individual Individual and group

Joining efforts and resources Contextual, temporary

Permanent, system-related

Cohesion level

Aiming for maximization of own

Aiming for maximization of own and group

control

result result
Responsibility Personal based on individual report- |Personal and joint based on self-control

ing
Desirability Meeting of the goals Statement, adjustment, meeting of the goals
Management intervention Standard Absence or minimal involvement

Complete controllability and results

Self-management or partial controllability

Source of effectiveness
to achieving results

Desire to maximize own contribution

High level of independence, cohesion and
professionalism

Complexity of the current tasks

Simple, repetitive, algorithm-driven
tasks with few decision options

Complex, non-standard, unique tasks with
many decision options

Need for a diversity of opinions |Low or absent

and approaches

High or necessary

Factor of time
important than quality

Urgency of problem solving is more

Quality of problem solving is more important
than urgency

Characteristic of the result Standard

Unique, new

Competence requirements
experience

Professional knowledge, skills,

Professional knowledge, skills, experience
Teamwork skills

Environmental uncertainty Acceptable

High

Management functions

Concentrated in one formal leader

Pass from one team member to another

Source: compiled by the author
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achieve a certain degree of coherence in terms of
their activities and begin to consider themselves
as a single dynamic structure in which the contri-
bution of each participant promotes the achieve-
ment of a common functioning goal; at the same
time, resistance to control and conflicts against the
background of a struggle for leadership between
individual members are possible;

— norming stage (normalization / normalization of
activities / normalizing) — provides for the final
stabilization of the team, which is manifested in
fence-mending and demonstrating the ability of
its members to work towards the common result;

— performing stage (fulfillment of tasks / project im-
plementation / functioning / performing) — consists
in fulfilling the tasks for which the team was creat-
ed, and is the last development stage for a permanent
team and a transitional stage for the dissolution of
a team that worked temporarily;

— adjourning stage (dissolution, transformation,
transforming) — provides for wrapping up activ-
ities or reorganizing a team.

In paper [5], it is noted that the differentiation of
roles, namely the determination of the role structure
of the team, occurs at the stage of disturbance (storm-
ing stage). Our understanding is that the effective
functioning of a team requires the determination of
several types of its structures, either of which is es-
sential to ensure the necessary results of its activities.
Namely, each of the stages of the team functioning
can correspond to the formation and stabilization of
a certain type of relationship between team members
that correspond to its organizational, role-based and
communicative structure (Fig. 1).

The organizational management structure is tra-
ditionally understood as an ordered set of intercon-
nected elements that are in a stable relationship with
each other, ensuring their functioning and develop-

Structure type |—»p| Structure - » | Grounds for structure formation
essence
Organizational Formal
g distribution of Goals and objectives of the team
structure —>
powers

v '

'
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Subjective Innate abilities
component of and personal
— the intellectual and
Distribution of competencies psychophysiolo
team roles based of team gical abilities
on social- members
Role-based —» psychological
structure and professional Theoretical and
characteristics Objective practical
component of knowledge,
the professional
competencies and social
of team experience,
members skills,
qualification
v
Set of The result of the adjustment and
Communicative . . stabilization of the
structure 1nfolri'1rlnkast10n organizational and role-based

structures of the team

Fig. 1. Team structure in the context of competency-based approach

Source: developed by the author
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ment as a whole. The structural units that form the
organizational structure perform the functions of
preparing, making and implementing management
decisions and are hierarchically ordered in accordance
with their role in the implementation of the goals of
the management system. The high-priority task is to
determine the organizational structure of the team as
a model of the formal distribution of powers among its
members, so this determination occurs at the stage of
team formation. The organizational structure of the
team is formed when all members agree on the rights
and obligations assigned to them from a formal point
of view.

The role-based structure is no less important to
ensure the effectiveness of the team than the formal
organizational structure. Researchers quite reasonably
note that the definition of the role-based structure is
the main feature of the team and the fundamental com-
ponent of its effectiveness, which is ensured when the
optimal balance of roles is achieved [4; 11]. The need
to determine the appropriate role-based structure is
explained by the fact that not only the level of profes-
sional training of its participants is a priority in terms
of achieving the goals of creating a team, but also the
behavior model (team role) that they will demonstrate,
its compliance with the behavioral standards of other
members and the general guidelines of the team.

Team role — it is a set of targeted and interconnect-
ed behavioral acts of a person in a specific situation.
The choice of the role by the team member and, ac-
cordingly, the overall role-based structure of the team
depends on the definition of the social-psychological
role that he/she performs. Let’s pay attention to the
key features of the definition of team roles by its par-
ticipants.

For starters, the team role should be provided to
the participant taking into account his/her social-
psychological abilities, personal intellectual and psy-
chophysiological abilities and professional character-
istics. Consequently, performing the role of a leader
by a participant who does not have the appropriate
qualities and abilities from birth can reduce both the
effectiveness of his/her activities and the effectiveness
of teamwork. According to the definition of the term
“competency” provided in the thesis work, it is under-
stood as an integrated model of professional behavior,
the effectiveness of which depends on a combination of
subjective and objective components, we can consider
that the subjective component of his/her competence,
which includes character traits, characteristics of the
psychotype, settled mode of thinking, physical abil-
ities of the employee determines the team role of the
participant in large part.

In his paper, V.O. Moskalenko with good reason
notes that the effectiveness of a team is determined
by the compliance of its participants with both role
requirements (personal skills and behavioral models)
and professional standards (knowledge, experience,
skills) [6, p. 83]. In terms of the competency-based
approach, it can be claimed that the subjective and
objective components of the participants’ competen-
cies determine the role-based structure of the team.
The objective component of competencies depends on
the acquired social and professional characteristics
of the employee and includes theoretical and practical
knowledge, professional and social experience, skills,
qualifications, a value system, moral and motivational
priorities, behavioural philosophy, etc.

The role-based structure, formed in accordance
with the subjective and objective competencies of the
participants, is the basis for the direct fulfillment of
the tasks assigned to the team. If the role-based struc-
ture does not correspond to the goals and objectives of
the team functioning, it is adjusted by clarifying the
necessary competencies of its members, or by changing
the composition of the group.

The desirability of the team roles distribution af-
fects the effectiveness of the team’s role-based struc-
ture, which is determined at the storming stage. The
role-based structure of the team will be subject to ad-
justment if the differentiation of roles is not optimal
or not all the necessary team roles are distributed.
Differentiation of team roles is the basis for the dif-
ferentiation of team members’ competencies. But the
results of the team as a form of association of employees
with a high level of qualification and professionalism
directly depends on their competencies.

The proper implementation of the tasks assigned
to the team will be evidence of the effectiveness of the
organizational and role-based structures. A precondi-
tion for achieving this goal is the proper organization
of information interaction among group members,
which is expressed in the form of a communicative
structure, namely the set of information links among
group members. The communicative structure differs
from the organizational one, since the latter shows
purely formal relationships among team members,
taking into account the professional responsibilities
assigned to them, whereas an effective communicative
structure must take into account informal ties due
to the role-based structure of the team. If the team
does not establish optimal interaction in terms of the
number and structure of information links, the team’s
work will not be effective even if the competencies and
roles of its participants correspond to the purpose of
functioning.
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the distribution of powers
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Adjustment of the role-based
structure of the team taking into
account the subjective
competencies of the participants
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Conflicts in connection
with control and leadership

No < |

v
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Fig. 2. Team development algorithm in the context of the competency-based approach
Source: developed by the author
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As can be seen from the above, in the process of
formation and functioning of a group, a sequential
determination of such structures takes place:

— the organizational structure of the team — for-
mal distribution of powers among team members,
which ensures their functioning and development
as a whole;

— the role-based structure of the team — distribu-
tion of team roles among participants, which are
determined by their subjective and objective com-
petencies;

— the communicative structure — the set of informa-
tion links among group members, which are formed
based on its organizational and role-based structures.

The above research results allow us to specify the team
development algorithm and provide its interpretation in
the context of the competency-based approach (Fig. 2).

In accordance with the above algorithm, a certain
structure of the team or its elements stabilized at each
stage of the team’s development: organizational struc-
ture (forming stage); role-based structure (storming
stage taking into account the subjective competencies
of participants and norming stage taking into account
the objective competencies of participants); commu-
nicative structure (performing stage). Inconformity

of any of these structures with the goals of the team’s
functioning leads to the need for its adjustment.

Substantiation of the dependence of the role struc-
ture on the subjective and objective competencies of
team members ensures that the defining features of the
competency-based approach are taken into account in
the proposed algorithm. Clarification of the traditional
set of the team development stages [5; 9; 10] by adding
a stage such as assessing results is also advisable. The
decision to disband or reorganize the team can be made
depending on the effectiveness of its functioning.

Insights from the study and perspectives for fur-
ther research in this direction. Compliance with the
competency-based approach is very important when
forming teams of company employees. The team can
solve complex cross-functional problems in company
management and ensure the adoption of productive and
timely management decisions through a combination
of diverse competencies of high-quality specialists.
The sources of high performance of teams of company
employees are the creation of effective organizational,
role-based and communicative structures. This requires
the determination of a criterion for the effectiveness
of their formation and determines the priorities for
further scientific research in this direction.
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FLEXIBLE STRATEGY OF ENTERPRISE
HUMAN RESOURCE MANAGEMENT

FTHYUYKA CTPATEIA YINIPABJ/IIHHA
MOJCbKUMU PECYPCAMU NIANPUEMCTBA

IT’MbKAA CTPATEITUA YINPABJIEHUA
YEJTIOBEYHECKUMWU PECYPCAMU NPEANPUATUA

Summary. Flexible management, as an important product of human resources management, can gradually replace hard
management in the process of changing the type of the global economy, because it can stimulate employees’ creativity, adapt
to uncertain internal and external environments, and meet the needs of the market’s long tail. The article analyzes the essence
and characteristics of flexible management in human resource management, and generalized flexible management strategies at
four levels: system regulations, organizational framework, job design, and incentive system. This article provides an overview of
the general advantages and relevance of implementing a flexible human resource management regime of the enterprise. Aspects
of system regulation of flexible enterprise management are covered. The main problematic issues in the implementation and
development of a flexible management system at the enterprise are identified. This includes a one-sided view that the strategic
development of the enterprise has nothing to do with flexible incentives; believe that monetary incentives can solve all problems;
consider that the path of flexible management is too simple, etc. It is proved that in order to form a flexible management system
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at the enterprise it is necessary to focus on the following aspects: to find a form suitable for the enterprise in flexibility; to be
timely and in place in flexibility; to focus on key points and key points in flexibility. To do a good job in flexible management, it
is very important to grasp the end point and key points. It is proved that the development of human resource management in
enterprises is an inevitable choice in history. During the period of building a flexible management mode, companies do not want
to eliminate the global management mode, but to form a management mode that combines management flexibility with rigid
management. Development, long-term compliance with the rules and regulations of a flexible management system based on
employees, rigid and flexible complementarily can significantly achieve people-oriented and contribute to a healthy and stable
sustainable development of the enterprise.
Key words: management, flexible management, human resource management, enterprise.

AHoOTaUif. [HyuKe YrpaBAiHHS, IK BOXIMBUI NPOGYKT YPABIIHHSA 0GChKMMM PeCypCamm, MOXe NoCTynoBO 3aMiHATI XOop-
CTKe ynpas/iHHs B poLeci 3MiHu TUMy CBITOBOI eKOHOMIKM, OCKI/IbKM MOXe CTUMY/IIOBATY TBOPYICTb MPALIBHUKIB, AJanTyBATHCA
gO HEBM3HAYeHNX BHYTPILLHIX i 30BHILLHIX cepegoBuLL Ta 3agOBObHATY NOTPEOU PUHKY. Y CTATTi MPOAHANI30BAHO CYTHICTb Ta
XAPAKTepUCTUKM 2HYYKO20 YNPABIHHA B CUCTeMI YIIPABIHHI I0GCbKMMM pecypcamm Ta Y3a2a/ibHeHi 2HYYKi cTpatezii yrpasiiHHA
HQ YOTUPbOX PIBHSIX: CUCTEMHe pe2y/IlOBAHHS, OP2AHI3ALifiHa CTPYKTYpa, po3pobKa poboumx MicLb Ta CMCTeMd CTUMY/IOBAHHS.
[1poBegeHunii o2n1ag 3a2a1bHUX nepesaz Ta AKTYA/IbHOCTI BIPOBAGXKEHHS 2HYYKO020 pexxuMy YNpasiHHS NepcoHanom nignpu-
EMCTBA. BMCBIT/IEHO ACMEKTH CMCTEMHO20 Pe2yItoBAHHS 2HYYKO020 yrpaBiHHS NignpUeMCTBOM. BU3HA4YeHO OCHOBHI Mpob/ieMHi
MUTAHHS BNPOBAGXKEHHSs TA PO3BUTKY 2HYYKOI cucTemMu yrnpasiHHS Ha NignpyueMCTBi. Lle Bkatoyae B cebe 0gHOBIYHY gyMKY
npo Te, o CTpaTe2iYHMi PO3BUTOK MIGNPUEMCTBA HE MAE HiY020 CMiIbHO20 3 2HYYKUMM CTUMY/IAMU; BIDUTH, LLO 2POLLIOBI CTH-
MY/ MOXYTb BMPILUMTY BCi MpobiemMu; BBAXATH, LO LSX 2HYYKO20 YIPaBAiHHSA 3aHAgTo NpocTuii i T.g. [JloBegeHo, Lo gas
(OpMYBAHHS 2HyYKOi CvCTeMu yrpaBiHHSA Ha NigNPUEMCTBI HeOOXIgHO 30cepeguTICh HA TAKMX ACMeKTax: 3HAMTH BigrnoBigHY
g/1s1 NignpreMcTBa Popmy 2HyuKOCTi; BYTI CBOEYACHNUM TA 2HYUKMUM; 30CepeguTy yBazy HA K/IIOYOBUX MOMEHTAX TA KAK0YOBMX
MOMEHTAX 2HYYKOCTI. 3 MeTOI0 OTPUMAHHSA HA/IeXKHO20 Pe3y/IbTATY B 2HYYKOMY YNPABAIHHI, gy)Ke BaX/INBO PO3yMIiTU KiHLIeBYy
TOYKY TA KJI0YOBi MOMEHTW. []JoBegeHo, Lo PO3BUTOK yNPABAiHHS JHOJCbKMMU PECYPCAMM HA NIGNPUEMCTBI — HeMUHY i BUOIp
B icTopii. Y nepiog nobygoBu 2Hy4K020 pexxumy YpasBaiHHsS KOMNAHI He X04yTb AiKBIGyBATH 2106AAbHIUIT PEXXUM YIPABIHHS,
a GopMyBaTH PEXXUM yNPABAIHHS, KNI MOEGHYE 2HYYKICTb YPABAIHHS 3 KOPCTKMM YNpaBAiHHAM. [10CTiliHWi pO3BUTOK, gOB-
20CTPOKOBE JOTPUMAHHSA NMPABM/I T4 pe2iaMeHTIB 2HYYKOI CUCTeMu yNpaBAiHHA, XXOPCTKA TA 2HYYKA B3AEMOQOMOBHIOBAHICTb
MOXYTb 3HAYHO CrIpUSITU 3gOPOBOMY Ta CTABIILHOMY CTAIOMY PO3BUTKY MigrnpHEMCTBA.

Knto4oBi cnoBa: ynpasniHHs, 2HyuYKe ynpasaiHHs, ynpaBaiHHs JI0gCbKUMM pecypcamu, nignpueMCTBO.

AHHoTaums. [Mbkoe ynpas/ieHue, SBASIOLIEECS BAXKHbIM NPOGYKTOM yNpaB/ieHns 4es0Beqyeckumm pecypcamu, MOXET
M0CTerneHHO 3aMeHUTb JKECTKOe YIpas/eHne B MpoLecce u3MeHeHus Tund 2100a/1bHOM 3KOHOMUKM, MOCKO/IbKY OHO MOXeT
CTUMY/IMPOBATL TBOPYECKMI MOTeHUMUA COTPYJHMKOB, AganTUpOBATLCA K HeorpegesieHHO BHYTPeHHe! 1 BHelLHel cpege n
YgoB/IeTBOPATb MOTPEOHOCTU PbIHKA. B CTATbE HAIM3MPYIOTCA 3HAYEHNE U XAPAKTepUCTUKM 2MOKO20 yNpaBieHns B yrnpas-
JIeHNN Ye/I0BeYeCKUMM pecypcamu, a Takxe 0000warTcs 2nbkue cTpateum ynpasieHns Ha YeTbipex ypPOBHSX: CMCTeMHOe
pe2yIMpoBaHMe, OP2aHU3ALMOHHAA CTPYKTYpd, MAaH paboTbl u cucTema CTUMyIMPOBAHMSA. B cTatbe npegcrasieH 0630p
00WMX NpenmyLLecTB 1 aKTyalbHOCTH BHEgPeHMsl 2MOK020 pexMa yrnpas/ieHns: MepcoHaaoM npegnpusaTns. PaccmMoTpeHbl
acrekTbl CUCTEMHO20 pe2y/IMpoBaHuns 2ubko2o ynpasaenus npegnpusatuem. OnpegeneHbl OCHOBHble NpobiemMHble BONPOChI
npy BHegpeHnn 1 pasBuTum 21OKOI CUCTeMbl yrpasaeHns Ha NpegnpusTin. 310 BKIoYaeT B ceb OGHOCTOPOHHIOK TOYKY
3peHus, YTo CTpaTeanyeckoe pa3BuTHe npegnpusTis He MMeeT Hu4e20 00LLe20 ¢ 2MOKUMM CTUMYIaMU; MHEHMe, YTO geHex-
Hble CTUMYJIbI MORYT peLunTb BCe NpobaemMbl; MHeH1e, YTo NyTb 2MOKO20 ynpasieHns CIMWKOM NpocT 1 T.g. JJOKa3aHo, yTo
92191 popmumpoBaHms 2ubKoI CUCTeMbl yrpaseHns Ha NPegnpusTMi He0OXOgUMO COCPegoTOYNTLCS HA CEgYIOLLMX ACMEKTax:
Ha#TM COOTBETCTBYIOLLYIO MpegnpuaTuio popmy 2nbKOCTH; ObiTb CBOEBPEMEHHbIM 1 2MOKMM; COCPegoTOUMTbLCA HA KKOYEeBbIX
MOMEHTAX U K/IIOYEBbIX MOMeHTax 2nbKoCTH. C Lie/blo MoNy4YeHne onpegeneHHo20 pe3ynbTaTa B 2MOKOM yrnpas/ieHnm, 04eHb
BAXKHO MOHATb KOHEYHYIO TOYKY U K/1l04eBble MOMEHTbI. [JOKa3aHO, 4TO pa3BuTue ynpasieHns nepcoHaaoM Ha npegnpuati-
X ABNIAETCS Hen30exHbIM BbIOOPOM B MCTOpUM. B nepnog nocTpoeHusi 2nbKo20 pexxuma ynpasjieHnss KOMIGHUM He XOTAT
MCKAI0YATb 27106a/IbHbIA PEXUM YrpaBieHnsi, a GopMUPYIOT PeXuM ynpasieHusi, KOTOpbIf coyeTaeT 2MOKOCTb yrnpasneHus
C )KeCTKMM ynpasiieHneM. Pa3BuTie, §oa20CpOYHOe COOTBETCTBME MPABUAAM M MONOXKEHNIM 2MOKOM CUCTeMbl ypaBaeHns,
KECTKOM 1 2MOKOVi B3aMMOGOMOHAEMOCTH, MOXET 3Ha4MTE/IbHO CNOCOBCTBOBATL 3GOPOBOMY U CTAOUNLHOMY YCTONYMBOMY
passBuTMIO NpegrpuaTUs.

Kniouesble cnoBa: ynpassienne, 2ubkoe yrnpasjieHue, ynpas/ieHne Yyen0Beqeckumim pecypcamu, npegnpustme.
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tatement of the problem. In the process of global

integration, a labor-intensive economy becom-
ing a knowledge-based economy. The organizational
structure of enterprises and the mode of macro human
resources management have gradually changed. A
large number of enterprises have begun to search for
human resource management methods that are more
suitable for the characteristics of modern enterprises.
Flexible management has gradually attracted attention
from the field of human resource management with its
advantages of flexibility and high motivation.

The flexible management mode of enterprise human
resource management refers to the implementation of
the necessity management of the entire enterprise and
employees at all levels, not simply relying on the enter-
prise’s standardized system regulations and long-term
fixed organizational structure. The internal environ-
ment changes, which is a new type of human resource
management mode that is highly flexible and respon-
sive. This flexible management model emphasizes the
rapidity of the company’s response to changes in the
external environment. The organizational structure of
the company must also be more flexible and diverse. It
is more humane for employees at various positions and
levels. The construction of rules and regulations must
keep up with the development trend of the times.At the
same time, the company’s flexible management also
emphasizes the harmonious interpersonal relationship
among employees, the close and friendly cooperation
between various teams, and the establishment of a
high-quality corporate culture atmosphere.

Analysis of recent researches and publications.
Flexible management is the management that reflects
the flexible characteristics in the management process.
He is the product of the new economic era and the last
revolutionary leap in enterprise management. In the
WEBSTER [5] dictionary, the term flexibility is defined
as the ability to adapt to new, different, and changing
needs. Mandelbaum [4] believed that flexibility re-
fers to the ability to effectively respond to changing
environments. Sanchez [8] described flexibility as a
characteristic of a production system. Lepak, Takeu-
chi, Snell [3] defined flexibility from the perspective
of resources as the versatility of the workforce hired
by the organization to perform multiple tasks. Dreyer
and Gronhaung [1] defines flexibility as the ability of
an enterprise to adapt to environmental changes and
explore opportunities from it. The above-mentioned
researchers have different definitions mainly because
these scholars belong to different research fields, so they
lack a unified framework system. But what is certain is
that the research on enterprise flexibility is to illustrate
how companies respond to changing environments.
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The application of flexible management in enter-
prise human resources management has been greatly
increased. Yanqiu Jiang [11] pointed out that flexible
management is the development and implementation of
the concept of human-oriented management in enter-
prise management. Fang Wang [2] noted that flexible
management is a kind of human-centered humanized
management mode in essence. On the basis of study-
ing the laws of human psychology and behavior, the
flexible management adopts a non-mandatory way to
produce a kind of potential persuasion in the minds of
employees. In this way, the will of the organization is
transformed into the conscious action of the individual.
Flexible management is essentially a new strategy to
manage stability and change.

Formulation purposes of article (problem). The aim
of the article is to formulate a methodological basis
for the introduction and development of flexible labor
management in enterprises.

The main material. The most obvious feature of
flexible human resource management is that this man-
agement mode emphasizes the phenomenon that em-
ployees are engaged in work with a proactive attitude.
The traditional rigid management model has many
requirements and restrictions on employees. It pays
too much attention to the role of rules and regulations
in human resource management. It requires employees
at all levels to work in accordance with detailed regu-
lations or instructions from superiors. The rights and
space for employees to take the initiative to play are
serious. However, the human resource management
of the enterprise driven by the flexible management
mode can compensate for the rigid management from
three perspectives. It advocates the use of a positive
corporate spirit and cultural atmosphere to encourage
employees to actively and actively participate in work.
Unlike rigid management, flexible management no
longer relies on rules and rights, but implements the
people-oriented concept in the entire process of manage-
ment, relying more on the psychology and emotions of
employees, through the equality of rights, democratic
management, and the liberation of human personality.
To comprehensively stimulate the potential abilities
and creative thinking of corporate employees in their
thoughts and consciousness.

The flexible management of human resources in
enterprises stimulates the potential capabilities of
employees, and on the other hand, it promotes employ-
ees to gradually form a driving force for creative and
innovative work. This motivation originates from the
employees and has a long-lasting effect. It is the result
of a long-term subtle influence of a good corporate cul-
ture and spiritual atmosphere. Using practice again and
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again, it is the first to form a harmonious and unity with
the corporate culture. Behavioral concepts and values,
and then driven by the values and concepts, transform
employees’ commitments to work and the enterprise,
and eventually form a driving force close to faith.
The research progress of scholars developed coun-
tries examines the flexible management of corporate
human resources. A large number of scholars have con-
ducted in-depth research on it from multiple levels and
angles, which has greatly promoted the development
process of flexible management of enterprises. The
example of table 1 presents aspects of the development
of the process of flexible enterprise management.
Flexible management is a deepened form of hu-
man resource management and development. With
the continuous improvement of modern enterprise

management, the “people-oriented” management con-
cept has been rapidly promoted, and more and more
companies recognize the value of people in enterprise
management. However, in the current enterprise flex-
ible management, some enterprises have caused poor
results due to lagging in concept or improper methods.
The main reason is that some misunderstandings are
not well avoided in the practice of flexible manage-
ment (tab. 2).

From the analysis of the successful experience of
many enterprises in implementing flexible manage-
ment, to truly achieve flexible management to achieve
the purpose of “incentive”, must pay attention to the
selection and grasp of the following three aspects:

— the first, to find a form suitable for the enterprise
in flexibility. With the continuous development of

Table 1
Aspects of system regulation of flexible enterprise management
Indicators Value
Flexible system | The purpose of building system rules and regulations is to ensure the long-term healthy and
rules stable development of the enterprise, to achieve efficient and orderly operation of the en-

terprise. Lack of scalability, flexibility, and diversity enables employees to experience the
restraints of the rules and regulations on themselves, which easily makes employees feel re-
bellious and dissatisfied. Therefore, the establishment of enterprise rules and regulations
should be based on a comprehensive synthesis of its own operating mechanism and develop-
ment situation, and appropriate flexible treatment, so that the rules and regulations with
the continuous transformation of the corporate environment for real-time reform.

Flexible or-
ganizational
structure

Traditional corporate organizational structures generally exist in a linear or triangular
manner. The flexible management of corporate human resources is more based on the flat
organizational structure proposed by American General Corporation, focusing on changes
in the external environment and the market, emphasizing the accuracy and efficiency of
information transmission, and grassroots employees of the enterprise, require real-time
sharing of information and employee exchanges and cooperation to form a strong paradigm
community.

Flexible work
design

The traditional enterprise human resource management model, the work content and pro-
cesses of employees are mostly based on hard rules and regulations, and the content of the
rules and regulations is used as the specific implementation standard. In the context of
global economic integration, the transformation of the labor economy into a knowledge-
based economy has gradually entered a deep stage. The requirements of knowledge-based
employees for work content are no longer limited to standardization and systematization,
but instead they pay more attention to their own individual thinking and creative ability.
Therefore, companies should design their work with a flexible management model. In the
process of designing work content and processes, they should fully consider the use of em-
ployees’ personal values on the premise of comprehensively integrating production quality
and efficiency, and provide employees with personal wisdom. Ample opportunities for sub-
stantive behavior. Improve employee satisfaction and form a good corporate cohesion and
centripetal force.

Flexible Incen-
tive System

The most important resource in enterprise resources is human resources. In view of this,
the company’s incentive system should be appropriately transitioned to flexibility. Based
on the establishment of a diversified and stable salary reward system, it will give employees
a more comfortable, warm and relaxed working environment, and personalize the work-
ing hours and vacation length. Improving the scope of employees’ rights, increasing their
sense of autonomy and self-management, and gradually forming a strong sense of owner-
ship for employees.
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Table 2

Problematic issues of introduction of flexible management

Indicators

Value

One-sided view that the stra-
tegic development of an enter-
prise has nothing to do with
flexible incentives.

Practice shows that whether a company’s development strategy is scientific will affect
employees’ perception of the company. There is a close relationship between the behav-
ior of enterprise employees and the strategic development of the enterprise, and the
incentive of flexible management helps to maintain the consistency of the employee’s
personal development vision and the enterprise’s strategic goals.

Blindly believe that monetary
incentives can solve all prob-
lems.

Some enterprise managers believe that employees within the company take the pursuit
of material interests as the fundamental goal, no matter what type of employees, they
can use monetary incentives to improve their behavior. But for some types of employ-
ees, the use of simple monetary incentives may not necessarily receive a good incentive
effect. To maximize the motivation of employees, companies must fully understand
and respect the diverse needs of employees, rather than just make up for it through
money.

The way of flexible excitation is
too simple

At present, many enterprises have realized the importance of flexible management
and have adopted a variety of humanized methods to motivate employees. However, in
order to pursue a formal fairness, companies often adopt singularity and homogeneity
for all employees Incentives. As everyone knows, this single egalitarianism will hurt
the enthusiasm of those winners. Obviously, a single incentive method is not condu-
cive to improving employee motivation and creativity.

Flexible management cannot
grasp the key points and key
points.

In many cases of enterprise management, it is not difficult to find that many enterpris-
es are not good at focusing on key points and points in the implementation of flexible
management. The performance is either spiritually focused or lacking in hierarchy.

modern enterprises, the egalitarian distribution
system that has been formed has been gradually
broken, and employees’ welfare, salary, personal
dignity and other aspects have been paid more and
more attention by enterprises. However, from the
reality, some of the current incentive methods of
enterprises still can’t effectively stimulate the effec-
tiveness of talents, especially the value of managers
cannot be highlighted well;

— the second, is to be timely and in place in flexibility.
The theory of fairness points out that every employ-
ee wants to get a return equal to his own pay, but
this psychological effect is largely affected by the
contrast of reality. If employees find that they are
not less rewarded than other units or others under
the same conditions, their dissatisfaction will be
reduced. If the company cannot communicate ef-
fectively with employees, even if the company has
rewarded the employees as much as possible, there
will still be many employees who take it for granted
that the company still does not pay enough attention
to employees;

— the third, is to focus on key points and key points in
flexibility. To do a good job in flexible management,
it is very important to grasp the end point and key
points. In many cases, opportunities are fleeting,
and there is not enough time for us to think again
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and again. Instead, we are required to grasp the

key points and key points as soon as possible, make

a decisive decision quickly. If we are hesitant, we

will be empty-handed and get nothing.

Conclusions. In the process of the continuous trans-
formation from a globally integrated labor-intensive
economy to a knowledge-based economy, in order to
adapt to this changing process, the gradual develop-
ment of human resource management in enterprises
is an inevitable choice in history. On the one hand,
enterprises should fully analyze the changes in the
external environment and the specific internal con-
ditions. Based on the results of the above analysis,
the company implement a flexible transformation of
human resource management in a multi-angle and
multi-level manner. On the other hand, during the
period of building a flexible management mode, enter-
prises do not want to eliminate the global management
mode, but to form a management mode that combines
flexible management with rigid management. Through
multi-angle content intervention, it promotes flexible
management to be flexible. Development, long-term
adherence to the flexible management system rules
and regulations based on employees, rigid and flexible
complementarity can substantially achieve people-
oriented, and promote healthy and stable sustainable
development of the enterprise.
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IMPROVEMENT OF METHODICAL APPROACHES
FOR RISK ASSESSMENT OF INNOVATIVE ACTIVITY
IN STRATEGIC PLANNING OF ENTERPRISE DEVELOPMENT

YAOCKOHAJIEHHA METOAUYHUX MIAXOAIB
111010 OLIIHIOBAHHS PU3UKIB IHHOBALIMHOI AI/1IbHOCTI
Y CTPATETNYHOMY NNAHYBAHHI PO3BUTKY MIANMPUEMCTBA

YCOBEPWEHCTBOBAHUE METOAUYECKUX NOAX0A0B
K OLLEHKU PUCKOB MHHOBALIMOHHON AEATE/IbHOCTU
B CTPATETUMECKOM IJIAHUPOBAHUU PA3BUTUA NPEANPUATUA

Summary. In modern conditions, companies need to have information about their environment in order to further develop.
Under conditions of uncertainty, the analysis of not only the impact of the external environment, but also the internal environment
becomes especially important for enterprises, which will increase the accuracy of determining the risk factors of the enterprise in
the strategic planning of its development. Without taking into account key trends, systematic diagnosis of the internal environ-
ment and identification of problems (weaknesses) of the enterprise, it is impossible to effectively implement innovative projects.

In order to identify the most important factors of negative impact, which should be taken into account when assessing the
risks of innovation in strategic planning of enterprise development, it is advisable to investigate the impact of external (macro-
and microenvironment) and internal environment at each stage of the innovation project life cycle.

The purpose of this article is to improve methodological approaches to assessing the risks of innovation in the strategic
planning of enterprise development and providing recommendations on the possibility of their use.
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The article analyzes two methodological approaches to assessing the risks of innovation activity in strategic planning of
enterprise development. The first methodological approach considered makes it possible to identify the most risk-generating
factors at each stage of the life cycle of an innovation project. The calculation of the final value of the risk of each project of the
enterprise is possible under the assessment of risk factors of the enterprise (using a rating scale that will identify risk factors of
each of the factors for each of the analyzed projects). The second methodological approach will allow to estimate the probabil-
ity of realization / non-realization of the project depending on the available statistical information on innovative projects and
to predict the possibility of closing projects with the help of analytical models, and also allows you to assess the risk inherent in
both individual stages of the life cycle of the innovation project and the innovation project for a certain planned period of time.

Key words: innovation risk, innovation risk assessment, enterprise development.

AHoTauifl. B cy4acHnx yMoBax nignpremcTBam HeobXigHo BO0GiTH IHPOPMALLiEID LLI0GO cepegoBMLLA CBO20 ICHYBAHHS 3 METOK
10gaibLLO20 PO3BMTKY. B YMOBAX HEBM3HAYEHOCTi gAsl NignpueMCTB HaOyBAE 0COB/IMBOR0 3HAYEHHS AHANNI3 He TilbKK BI/IMBY 30BHILL-
Hb020 CepegoByLLd, ase i BHyTPILLHbO20, L0 GACTb MOX/AMBICTb MIGBULLMTY TOYHICTb BU3HAYEHHS aKTOpiB pu3nKy NignprueMcTaa
npu CTpaTe2iYHOMY M1aHYBAHHI 020 PO3BUTKY. be3 BPaxyBAHHSA KIKOHOBMX TeHGeHLil, CMCTeMATYHOI ia2HOCTMKY BHYTPILLIHLO20
cepegoBuLLa Ta BUSIB/IEHHS MpobsieM (Cabkmx MiCLb) NigNpUEMCTBA HEMOXUIMBO eQeKTUBHO BIPOBAGXYBATH IHHOBALIiFHI MPOEKTH.

3 MeTol0 BUSIBIeHHS HaWbiNbL Ba2oMMX PaKTOPIB He2aTMBHOR0 BIIMBY, WO CAig BPAXOBYBATU MPM OLiHIOBAHHI pU3MKIB
IHHOBAUMHOI gisiIbHOCTI y CTpaTe2iyHOMy MAAHYBAHHI PO3BUTKY MigNPUEMCTBA, gOLIbHO gOCAIgUTY BMANB PAKTOPIB 30BHILL-
Hb020 (MAKpO- i MiKpOCepeqoBumLLa) i BHYTPILLHbO20 CepegoBMLLA Ha KOXHOMY eTani XMTTEBO20 LMKy IHHOBALiFIHO20 MPOEKTY.

Merta gaHoi cTatti nosaeae B ygoCKOHA/IGHHI METOgUYHMX NIGX0giB 0G0 OLIHIOBAHHSA PU3NKIB IHHOBALIMHOI QiS/IbHOCTI y
CTpaTe2iYHOMY MIaHYBAHHI PO3BUTKY NIGNPUEMCTBA Ta HAGAHHI PeKOMEHGALii L0go MOX/IMBOCTI IX BUKOPUCTAHHS.

Y cTarTi 6y10 NpoaHani3oBaHo gea MeTogUyHi Nigxogu 10go OLIHIOBaHHS PU3MKIB iHHOBALHOI gisibHOCTI y CTpaTe2iyHoMy
MIGHYBAHHI PO3BUTKY MigNPUEMCTBA. [1epLunii po32SHYTUI MeTOgUYHMI Migxig gae 3Mo2y BUGIMTI HakbIbLL pU3NKOyTBOPIO-
to4i haKTOpM HA KOXKHOMY €Tani KUTTEBO2O LMKJY iHHOBALLiFiHO20 MPOeKTY. PO3paxyHOK KiHLieBO20 3HAYeHHS pU3MKY KOXKHO20
NPOoeKTY MignpUEMCTBA MOXAMBWIA 30 YMOBY OLIHKM (paKTOPIB pU3nKy MignpueMCTBA (3a gOMOMO20I0 PeyiTMH20BOI LIKAM, IO
gacTb 3Mo2y BUGINTI PU3MKOYTBOPIOIOYI YNHHUKM KOXKHOR0 3 PO32/ISIHYTUX PAKTOPIB §/1S1 KOXHO20 3 GHAN30BAHMX MPOEKTIB).
[pyanii po32/1siHyTUi MeTogu4HMii Migxig gacTb 3mMo2y nonepegHbo OLiHMTYM IMOBIPHICTb peanizauii / Hepeanisavii npoexTy B
30/1eXKHOCTI Big HASIBHOI CTATUCTUYHOI iHopMaLii 1L0go IHHOBALiMHMX MPOEKTIB Ta CMPO2HO3YBATY MOX/IMBICTb 3AKPUTTS MPO-
eKTiB 3a gonomM0o20I0 AHANITUYHNUX MOGe/ien, a TAKOX JO3BOJIAE OLIHNTA PU3NK, MTPUTAMAHHNI K OKPEeMUM eTanam X1TTEBO20
UMKy IHHOBALiMIHO20 NPOEKTY TAK i iIHHOBALIMHOMY MPOeKTY HA MeBHMI 3arn1aHOBAHMI MPOMIXOK Yacy.

KntoyoBi cnoBa: py3uk iHHOBALIMHOI gisIbHOCTI, OLHIOBAHHS PU3NKIB iIHHOBALIIMIHOI gisiIbHOCTI, PO3BUTOK NignpUeEMCTBA.

AHHOTAUMS. B COBpeMeHHbIX YCI0BUsX MpegnpusiTusiv HeoOXoguMo BaageTb MHPOPMALMeri 0 cpege CBOe20 CyLLeCTBOBAHMS] C
Lie/blo gasbHesiLe20 pasBuTyis. B yCioBusix HeonpegeneHHOCTY gJisl pegnpusiTii nprobpeTaeT ocoboe 3HaYeHne aHaMN3 He TO/b-
KO B/MSIHNSI BHELLHeVi CPegbl, HO M BHYTPEHHEM, Y4TO MO3BOIUT MOBbICUTb TOYHOCTb OfpegesieHys JaKTopoB pUCKa npegnpusiTys
Mpy CTpaTe2u4eckoM MaaHUpoOBAHMM e20 pa3BUTHS. be3 yueTa KiloueBbIX TeHgeHLMI, CUCTeMATNYeCKOi gna2HOCTMKM BHYTpeHHel
cpegbl 1 BbisiB/ieHue pobiem (cnabbix MecT) npegrpusTis HeBOSMOXHO 3PPeKTUBHO BHEgPSATb MHHOBALMOHHbIE MPOEKTBI.

C Liesblo BblsiB/IeH1s Hanbosiee 3HaYMMbIX PaKTOPOB He2aTUBHO20 BO3GEVCTBIS, KOTOPbIe ClegyeT Y nTbIBATb NPy OLeHKE PUCKOB
MHHOBALMOHHOW gesiTeIbHOCTU B CTPATe2MYeckOM MIaHUPOBAHMM Pa3BUTHSI MPegrpusTys, LieecoobpasHo UCC1egoBaTh BANSHIE
(aKTOpoB BHeLLHel (Makpo- 1 MUKPOCPeghbl) 1 BHyTPeHHel Cpegbl Ha KAXKJOM 3Tare KU3HEHHO20 LiMK/A MHHOBALIMOHHOR0 MPOEKT.

Lienb gaHHO# CTATbU COCTOUT B YCOBEPLLEHCTBOBAHWUM METOGUYeCKMX MOgxXOgoB K OLieHKe PUCKOB MHHOBALMOHHON gesi-
Te/IbHOCTU B CTPATe2M4eckoM MIaHMPOBAHUM Pa3BUTHS PegrnpusiTs U NPegocTaBieHn peKoMeHgavLmi o BO3MOXHOCTH 1X
MCIOb30BAHNSI.

B cratbe Gbum MpoaHan13upoBaHbl gBa MeTOgUUecKuX Mogxoga K OLeHKe prUcKoB MHHOBALMOHHON gesiTe/IbHOCTU B CTpaTe2ude-
CKOM T/IGHUPOBAHWM PA3BUTHS NPegnpusThs. [epBbiii PACCMOTPeHHbIN MeToguyeckuii o3BONSIET BbigenTb Hanbosiee puckoobpasy-
1oLye PaKTopbl Ha KAXKGOM 3Tare XM3HEHHO20 LMK/IA MHHOBALIMOHHOR20 MPOEKTd. PacyeT KOHeYHOR0 3HAYeHNS PUCKA KAXKGOR0 Mpo-
eKTa MpegrpmsTHs BOIMOXEH My YCIoBUM OLeHKM PaKTOpoB pycka NpegnpusTis (C MOMOLLbIO PeiiTIH20BOM LUKQ/IbI, YTO MO3BONT
BbIge/1Th PUCKOOOPA3yIoLLMe GaKTOPbl KAXKGO20 M3 paccMaTprBAeMbIX PaKTOPOB G/ KAXKGORO0 M3 pacCMATPUBAEMbIX MPOEKTOB). BTo-
pO¥i pACCMOTPeHHbIi MeTogmyeckmii Mogxog Mo3BO/IMT MPegBApUTENIbHO OLeHUTb BEPOSITHOCTb Peav3aumi / Hepeaam3aLmm npoekTa
B 3aBUCMMOCTY OT MMEIOLLeYiCs CTaTUCTIYECKOM MHPOPMALM 06 MHHOBALMOHHBIX MPOEKTAX M CrIPO2HO3MPOBATH BO3MOXHOCTb 3AKPbI-
TWS MPOEKTOB C MOMOLLbIO AHAMTUHECKMX MOGe/iel, d TaKKe MO3BOJISIET OLIEHUTb PUCK, MPUCYLLMIA KAK OTe/bHbIM STANam KU3HEHHO20
UMK MHHOBALMOHHORO MPOEKTA TaK 1 MHHOBALMOHHOMY MPOEKTY Ha OfpegesieHHbIN 3arIaHMPOBAHHbII MPOMEXYTOK BpeMeHH.

KnioueBble cnoBa: pyck MHHOBALMOHHON gesiTeNIbHOCTH, OLieHKM PUCKOB MHHOBALMOHHOW gesiTe/lbHOCTH, pa3BuUTHe rpeg-
npusITHSI.
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Formulation of the problem. When developing and
implementing innovative projects, the company
faces uncertainty caused by risk factors of the exter-
nal and internal environment of the enterprise. In
order to ensure more effective strategic development
planning, the company needs to pay attention to the
evaluation of available information, which can lead to
arisky situation. These situations are associated with
the emergence during the implementation of innova-
tive projects, on the one hand, the loss of the effect of
innovation and possible losses, and on the other hand,
can lead to additional competitive advantages in the
future and the growth of the enterprise.

Ensuring the optimization of financial resources
of the enterprise in the process of implementing in-
novative projects for strategic planning of enterprise
development necessitates the creation of an appro-
priate system for assessing the risks of innovation
in the enterprise and developing tools for assessing
the risks of innovation in the enterprise to achieve
long-term goals.

Analysis of research and publications. The prob-
lem of risk assessment is given much attention in
the works of domestic and foreign scientists, such
as Valsamakis A.C. [7], Vivian R. W. [7], Du Toit G.
S[7], Burke R. [3], Gray C.F. [4], Larson E. W. [4],
Veres 0. M. [11], Katrenko A.V.[11], Rishnyak I. V.
[11], Chaplyha V.M. [11], Harasym Yu. R. [13], Ro-
maka V. A.[13], Rybiy M. M. [13], Balabanov I.T.
[8], Granaturov V.M. [14], Mostenska T. L. [19], Sko-
penko N.S. [19], Donets O. M. [15], Savelyeva T. V.
[15], Uretska Yu. I. [15], Kovalenko V. V. [18], Zhe-
zhukha V.Y.[16], Yankovsky N. A.[27], Verbitska I.1.
[10], Baldji M. D. [9], Ilyashenko S. M. [17], Vitlin-
skyi V.V.[12], Velykoivanenko H.I. [12].

The purpose of the article. The purpose of this arti-
cle is to improve methodological approaches to assess-
ing the risks of innovation in the strategic planning
of enterprise development and providing recommen-
dations on the possibility of their use.

Research methods. A complex of theoretical re-
search methods has been used: deduction and induction,
analysis and synthesis, comparison, generalization,
systematization and interpretation of results. The
methodological and informational basis of the work
is scientific works of domestic and foreign scientists
and practitioners, materials of periodicals, Internet
resources.

Result. Theoretical study of the possibility of using
existing risk assessment methods to assess the risks of
innovation has shown that existing methods can not
be used in full and at each stage of the life cycle of an
innovation project [6].
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In order to identify the most important factors of
external (macro- and micro-environment) and internal
environment, which should be considered when assess-
ing the risks of innovation in strategic planning of
enterprise development, it is advisable to investigate
the impact of factors at each stage of the innovation
project life cycle.

The proposed improved methodological approach
to assessing the overall risk of innovation, taking into
account the risk factors of the external and internal
environment of the enterprise, is as follows:

1) determination of the main components of risk
factors of the external (macroenvironment, micro-
environment) and internal environment of the en-
terprise;

It was suggested to use the following risk factors
[20; 21]:

— for the macro environment — scientific and tech-
nological (V;,), socio-cultural (V;,), economic (V,),
demographic (V,, ), international (Vj, ), political
and legal (Vg, ), natural and geographical (7, ),
environmental ( Vg, );

— for the microenvironment — caused by competitors
(Y;,), caused by customers (Y, ), caused by inter-
mediaries (Y, ), caused by suppliers (Y,, ), caused
by contact audiences ( Yy, );

— for the internal environment of the enterprise —
production ( Z;, ), marketing (Z,,), innovation
(Z5,), information (Z,,), time (Z;,), financial (Z,),
technological (Z,,), labor (Zg,), management (Z,,),
spatial (Z;,).

If necessary, each company can formulate its own
list of risk factors that will be most characteristic of
it and take into account all the specifics of a particular
company.

2) conducting a survey by pairwise comparison of
the degree of influence of each of the components of
the risk factors of the external (macroenvironment,
microenvironment) and internal environment of the
enterprise depending on the stage of the life cycle of
the innovation project;

To create a matrix of pairwise comparisons in gen-
eral, assume that C;, C, ... C,, — set of objects (pos-
sible actions). Quantitative judgments about a pair of
objects (C;, C;)is represented as a size matrix nxn

A=(a;),(i,j=1,2...n).
Elements a;; meet the following requirements:

1
If a; =0, then aj =a, az0.
If, as a result of expert judgments, it is established
that C; and C; ave the same relative importance, then

a;;=1, a; =1, inparticular, a; =1 oralli.
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To make pairwise comparisons of objects using
subjective judgments, it is advisable to use the Saati
scale (standard comparison scale) [26, p. 547; 22, p. 53].

To determine the importance of factors, it is first
necessary to build a matrix of pairwise comparisons for
risk groups (Table 1), this will determine which group
of factors has the greatest impact at the appropriate
stage of the project life cycle. It should be noted that
when comparing risk factors should take into account
the possible negative impact, ie one that can lead to
undesirable results.

The matrix of pairwise comparisons in General
for the risk factors of the macroenvironment of the
enterprise are presented in Table 2.

The matrix of pairwise comparisons in General
for the risk factors of the microenvironment of the
enterprise are presented in Table 3.

The matrix of pairwise comparisons in General for
the risk factors of the internal environment of the
enterprise are presented in Table 4.

3) use of the method of analysis of hierarchies in
order to obtain the weights of risk factors of each ex-
pert and calculate the coefficient of consistency of
responses of each expert on risk factors of external
(macroenvironment, microenvironment), internal
environment and groups of risk factors depending on
the life cycle of the innovation project;

After presenting quantitative judgments about
pairs of objects (C;, C;) in the numerical expression
a;;, it is necessary n possible objects (actions) C;, C, ...
C, to match the set of numerical weights o;, ®, ... ®,,
which would correspond to the obtained judgment.

After pairwise comparisons, the matrix must be
normalized. This is done by summing the numbers

Table 1

Comparison of groups of risk factors at the stages of the project life cycle

Macroenvironment (R, )

Microenvironment (R, ) | Internal environment (R, )

Macroenvironment (R, )

klZs k13s

1
Vo

Microenvironment ( R, )

1 k23s

Internal environment ( Ry, )

Vs

1
A23s 1

Source: elaborated by the author

Table 2
Matrix of pairwise comparison of risk factors of the macroenvironment of the enterprise
I/1.9 VZS V3s s V5s V6S V?s VSs
Vls 1 h’12s h”13s h”l4s h”l5s h”le h’l7s h’lSs
1
Vas /les 1 hyss hoys hyss hogs hozs hoss
V. y y 1 h h h h h
3s h13s h23s 34s 35s 365 37s 38s
1 1 1
Vis /zl 45 /12 4o /13 45 1 hyss Py hyzs hysgs
1 1 1 1
Vss %"153 %1253 /1353 /1453 1 Bsss hss Fsss
1 1 1 1 1
Ves %Llﬁs /‘2% /7’363 /7’463 /7’56s 1 hers hess
1 1 1 1 1 1
Vas /"173 /‘273 /‘373 /1'473 /7’573 /7’675 1 hags
" Ji Ji S | S Jh Jh Jh 1
8s hygs hogs hsgs hygs hsgs hess hags

Source: elaborated by the author
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Table 3
Matrix of pairwise comparison of risk factors of the microenvironment of the enterprise
yvls Y2s YSs Y4s Y5s
Y, 1 8125 8135 8145 8155
Y, ! 1 g g g
2s 819 23s 24s 25s
1 1
Vs /glss A‘zgs 1 8345 355
1 1 1
Yis /gus A’zzxs A‘a% 1 8455
1 y y y
Yss /9153 8955 8355 8455 1

Source: elaborated by the author

in each column and then dividing each element

of the column by the amount obtained for that

column.

The calculation of the coefficient of consistency

consists of three stages [26, c. 553]:

— calculation of the degree of consistency for each

The next step is to calculate the coefficient of con-

sistency and check its value. The purpose of this step
is to verify the consistency of the specified benefits

criterion;
— calculation of the consistency index (CI );
— calculation of the coefficient of consistency (CR),

of the original data. calculated by the formula:
Table 4
Matrix of pairwise comparison of risk factors of the internal environment of the enterprise
le ZZs Z3s Z4s Z5s Zﬁs Z7s ZSS ng ZlOs
Zys 1 0195 0135 0145 0155 0165 0175 0185 019 01105
1
Zs %123 1 023 0245 0255 0265 0975 028 0295 02105
1 1
Zgs %138 0935 1 0345 0355 0365 0375 038 0395 03105
Z y y y 1 o) o) o o) o) o)
4s 0145 Ogys O34 45s 46s 47s 48s 49s 410s
Z y y y y 1 0 0 0 0 0
5s 0153 0253 0353 0453 56s 57s 58s 59s 510s
Z, y y y y y 1 0 0 0 0,
6s O165 096 036, 0465 0565 67s 685 69s 610s
Zi | Jow | Jom | Jouua | Jow | Josua | S to| o | o | o
s 0175 Oa7 037 Oy7s 0574 Og7s 78s 79s 710s
Zo | Jows | Jows | Jora | Jows | Jow | Jows | Jo to o | o
8s 0185 098 038, 048, 058 Og3s O7gs 89s 810s
Zo | Jow | Jown | S | Jown | Jown | Jown | Jown | Jo 1| o
9s 0195 0595 0395 0495 O595 0695 0795 Ogg;s 910s
Zie | Jouos | Vowan | Jomon | Jouos | Voson | Jowon | Jomos | Jowan | Jo '
10s 01105 09105 03105 04105 05105 06105 07105 0g10s 0910

Source: elaborated by the author
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CI
T (1)
where CI — Consistency Index; RI — Random Index.

In the Table 5 shows the values of the randomization
index for different matrix sizes.

CR

Table 5
Randomization index for different
matrix sizes [26, p. 553]

n 2 3 4 5 6 7 8 9 10
RI| O |0,58| 0,9 |1,12|1,24|1,32|1,41|1,45|1,51

It should be noted that if the consistency ratio is
too high (more than 0.10 according to Saati), then the
expert was not consistent enough in his assessments
and it is necessary to return and review the results of
pairwise comparisons.

4) calculation of the concordance coefficient by
risk factors of external (macroenvironment, micro-
environment), internal environment of the enterprise
and groups of risk factors depending on the stage of
the innovation project life cycle for agreed answers
of experts and adjustment of concordance coefficient
by excluding answers of experts contradicting the
majority;

The concordance coefficient is used to determine
the consistency of experts’ opinions, calculated by the
formula [25, c. 378]:

S
w= (2

) S )

where S — the sum of the squares of the deviations of
all estimates of the ranks of each object of examina-
tion from the average value; n — number of objects of
examination; m — number of experts; Tj — an indi-
cator that takes into account the coincidence of ranks
and is calculated according to the formula[25, c. 378]:

Ty = (t; ~1) 3)
k=1

where ¢, — the number of repetitions of rank £ when
ranking factors by the j-th expert.

The concordance coefficient varies in the range
0 <W <1, where 0 — is complete inconsistency, 1 —
is complete unity.

5) calculation of the total weights of each external
risk factor (macroenvironment, microenvironment),
internal environment of the enterprise and groups of
risk factors depending on the stage of the life cycle of
the innovation project for agreed answers of experts
by calculating their arithmetic mean;

6) obtaining equations to calculate the impact of
risk factors of external (macroenvironment, micro-
environment), internal environment of the enterprise
and groups of risk factors depending on the stage of
the life cycle of the innovation project;

The objective function in general will look like:

n
R=w,xR, (4)
i=1

where w, — the weight of the i-th factor, w;>0;
R, — the value of the i-th factor; n — the number
of factors.

Taking into account the analyzed factors of the
external and internal environment, the formula of the
general risk assessment of innovative activity should
be presented as follows:

R :Kls ><Rls +K2$ ><‘R2s +K3s XR3S (5)

where R;, — risk caused by the impact of the macro-
environment of the enterprise at the appropriate
stage of the project life cycle; R,, — the risk caused
by the impact of the microenvironment of the enter-
prise at the appropriate stage of the project life cy-
cle; Ry, — the risk caused by the impact of the inter-
nal environment of the enterprise at the appropriate
stage of the project life cycle; Ki,,K,,,K;, — the
corresponding weights of each risk group, calculated
by pairwise comparisons, at the appropriate stage of
the project life cycle; s — the appropriate stage of the
project life cycle.

The group of risks associated with the macro-
environment has the greatest degree of uncertainty,
as the company cannot influence them. To assess the
risk of the macro-environment of the enterprise at the
appropriate stage of the life cycle of the enterprise, it
is proposed to use the following formula:

Rls :Hls ><I/ls +H2$ ><I/véls +H3s XVSS +H4s ><‘/45 + (6)
wherd " VB, e Mg e BT AR e the
corresponding weights of each risk factor of the
macro-environment of the enterprise, calculated by
pairwise comparisons, at the appropriate stage of the
project life cycle; s — the appropriate stage of the
project life cycle.

To assess the risk of the microenvironment of the
enterprise at the appropriate stage of the life cycle
of the enterprise, it is proposed to use the following
formula:

RZS :Gls x Yls +G2.s x YZS + G3s x Y3s +G4s x Y4s +
+Gy, XY, (7)

where Gy,,Gy,,Gs,,Gy45,G5; — the corresponding
weights of each risk factor of the enterprise micro-
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environment, calculated by pairwise comparisons, at
the appropriate stage of the project life cycle; s — the
appropriate stage of the project life cycle.

To assess the risk of the internal environment of
the enterprise at the appropriate stage of the life cycle
of the enterprise, it is proposed to use the following
formula:

RSs :OIS ><le +02s XZZS +O3s ><Z3s +O4s ><Z4s +O5S XZ53 +
+0gy X Zgg +Oqy x Zy + Ogy x Zg, + 0y, x Zg, + 049, x Z1, (8)

where Oy, 054,034,045 0555 Op55 O 5 Og5 Og, O1
the corresponding weights of each risk factor of the
macro-environment of the enterprise, calculated by
pairwise comparisons, at the appropriate stage of the
project life cycle; s — the appropriate stage of the
project life cycle.

7) identification of the most risk-generating factors
depending on the stage of the life cycle of the innova-
tion project to provide recommendations to enterprises
to develop optimal ways of risk management;

8) calculation of the impact of each risk factor at
the appropriate stage of the life cycle of the innovation
project of the enterprise by interviewing experts of
the enterprise by scoring, where 10 — the greatest
impact, 0 — the least impact, for each proposed inno-
vation project;

9) calculation of risk, in order to compare each
of the considered innovative projects of the enter-
prise, as well as assigning risk to one of the five
areas of risk: risk-free area, minimum risk area,
high risk area, critical risk area and unacceptable
risk area [24].

To calculate the total risk of non-implementation
of an innovative project, we use the theorem of mul-
tiplication of probabilities of two dependent events.
Event B is called event A dependent if the probabili-
ty of event B changes depending on whether event A
occurred or did not occur. The probability of event
B, calculated under the condition that another event
A took place, is called the conditional probability of
event B and is denoted by P, (B) [23, c. 20-21].

The probability of the product of two events is equal
to the product of the probabilities of one of them by the
conditional probability of the other, which is calculated
provided that the first event occurred:

P(AB):P(A)XPA (B) 9)
Probability of product of several events[23, c¢. 20—21]:
P(AlAz...An)zP(A1)><PA1 (A2)><PAIA2 (A3)><...><

xP, AAy. A, (An )
The probability of each subsequent event is calcu-
lated provided that all previous ones have taken place.

(10)
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The considered methodical approach allows to al-
locate the most risk-forming factors at each stage of
a life cycle of the innovative project. The calculation
of the final value of the risk of each project of the
enterprise is possible under the assessment of risk
factors of the enterprise (using a rating scale that will
identify risk factors of each of the factors for each of
the analyzed projects).

This will allow to generalize the risk factors de-
pending on the stage of the life cycle of the innovation
project and will allow to pay attention to those factors
that most influence and have the greatest possible de-
gree of damage. This will allow the company to increase
the efficiency of risk assessment in order to achieve the
strategic goals of the enterprise, as well as to compare
the riskiness of potential innovative projects in order to
implement the development strategy of the enterprise.

Although the considered methodological approach
has a number of advantages, namely identification of
the most risky stages, identification of the most risky
risk factors at each stage of the innovation project
life cycle, calculation of the overall risk of project
failure, however, it requires significant calculations
and a large number of surveys. Also, the use of such a
method requires considerable experience from experts
and the ability to assess the probability of occurrence
of certain events, as well as a deep understanding of
the specifics of the enterprise and the features of the
project to be implemented. This method should be used
by companies that implement a large number of proj-
ects in one area and can influence the most risky risk
factors in order to reduce the overall risk of non-im-
plementation of the project.

In order to pre-assess the probable risk at each stage
of the project life cycle, as well as the overall risk of
project failure when it is impossible to use a method-
ological approach which makes it possible to identify
the most risk-generating factors, it is advisable to use
a alternative methodological approach.

We hypothesize the possibility of abstraction and
formalization of the process of assessing the risks of
innovative activities of the enterprise using a math-
ematical apparatus.

The duration of the project life cycle is a random
variable, denote it by X. We set the function of the
distribution of the life cycle of the project as a function
whose value is for the argument ¢ >0 (where ¢t — stage)
shows the probability ( P ) hat the duration of the proj-
ect life cycle will be less than or equal to ¢ stages. That
is, the function of the distribution of the life cycle of
the project is denoted by

F(t)=P(X <t) (11)
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In practice, to assess the risks of innovative activity
of the enterprise, it is more convenient to use not the
distribution function itself, but the project survival
function obtained on its basis. Function S(t) is defined
as the survival function of the project, which for the
argument ¢ >0 shows the probability that the duration
of the project life cycle will be more than ¢ stages:

S(t)=P(X>t)=1- P(X<t)=1-F(t) (12)

To formalize the process of assessing the risks of
innovation, the survival function of the project must
have the following properties:

S(0)=1, because potentially the project can go
through all stages of its life cycle, S(oo) =0, because
hypothetically the duration of the project life cycle is
a finite value, in practice it is necessary to determine
the maximum number of stages of the project ® and
assume that S(t)=0 when t>o.

S(t) is descending, when ¢, >¢, the condition is
fulfilled S(t;)<S(ty), S(t) is continuous, so that the
mathematical characteristics of the survival function
do not contradict its meaning.

To do this, the innovative activity of the enterprise
is considered as a set of innovative projects, which are
characterized by a life cycle, stages (components of the
life cycle of an innovative project). It is emphasized
that the duration of the life cycle of an innovation
project will not mean the calendar duration (in years,
months, days, etc.), but a set of individual stages (com-
ponents of the life cycle of the innovation process),
which form the content of the innovation process as
milestones.

To build the survival function, it is first necessary
to form a table of stages of project closure, which can
be obtained from empirical data (survey data) and /
or statistics. To build a survival function you need:
— identify the stages / substages of the life cycle of

the innovation project that will be specific to your
company or use the generally accepted theoretical
developments of scientists;

— determine the number of projects, information about
which you can analyze and determine at what stage
/ substage of the life cycle of the innovation project
they ceased to exist;

— for each project or group of projects (if it is possible
to collect data from a group of enterprises) to calcu-
late the probability of transition to the next stage /
substage of the life cycle of the innovation project;

— calculate the weighted average value of the prob-
ability of transition of an innovative project from
one stage to another f(¢);

— calculate F(¢) for each selected stage according to
the formula of probability of product of several

events by product of weighted average values of
probability of transition of the innovative project
from one stage to another of all previous stages.
That is, F(1) = f(1); F(2) = f(1)xf(2); ..; F(X) =
=f(1)><f(2)><...></"(X) .
— calculate S(t) by formula 12.
For a group of [, newly created projects, denote by
[ the average number of projects in this group that
continue to exist in the x-th substage. Then

L=l S (x).

The average number of projects in this group that
ceased to exist (closed) in the period from x to x + ¢
substages, denote dx

d, =l —l.., =ly (S(x)-S(x+1)).

(13)

(14)

The variance of the number of enterprises in this
group that ceased to exist (closed) in the period from
x to x+t substages, is calculated by the formula:

d
S2 =d, [1——’6].
lO

The density function of the life cycle distribution
of project X closed project curve) is determined by:

f(t)==5'(t)=F"(¢), (16)

S(t):]zf(t)dt.

The curve of closed prc;jects roughly reflects the
average number of projects from the initial popula-
tion that were not implemented between ¢ and ¢ + 1
stages.

To formalize the process of assessing the risks of
innovation, the function that describes the curve of
closed projects must have the following properties:

F(6)205[ F(t)ae=1,

because there really is a survival function of the
innovation project for which the following is per-
formed f(t)=—S"(t).

We formalize the value of p, as the intensity of
project closure, it should approximately show the
probability that the project, which is in t stage, will
be closed during the next stage, and is calculated by
the formula:

(15)

17)

__f(e) () S'()
MTICFR() s(e) T s(e)
To formalize the process of assessing the risks of

innovation, the intensity of project closure should
have the following properties:

(18)

w,>0; S(t)= SIS
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where u — stages of possible liquidation, which occur
after the project ¢ stages.

For practical application, the above characteristics
must be represented in the form of functions (analytical
models of project closure) of a certain type, depending on
the parameters. Parameters can be determined from em-
pirical or statistical data. As analytical models of project
closure, it is possible to use the following: de Muavre
model [2], Gompertz model [1], Meikham model [5].

To compare the stages / stages of projects in dif-
ferent areas in which they closed, it is advisable to
formalize the average life cycle of the project (math-
ematical expectation of the life cycle of project X) as:

EB(X) =ve=[ t()at=[ S(t)at  (19)
and the variance ?6? :
00} =M(X?)-0e? (20)
Mx? - [ —2f”
Iot f(t)dt ZIOtS(t)dt (21)

where M — mathematical expectation of the value.
It is also possible to calculate the probability that
the project in stage x will go through ¢ more stages,
but will be liquidated during the next u stages (, T q,):
S(x+t)-S(x+t+u)
S(x)

truy —

tuly = =+P, - P, =

‘q, . (22)

The calculation of these characteristics will allow
the company to compare innovative projects in differ-
ent industries and identify the most promising that
can be further implemented for the development of
the enterprise.

This methodological approach has a number of
advantages, namely the ability to pre-estimate the
probability of non-implementation of the project,
does not require significant calculations and expert
assessments, however, at the same time it requires a
significant amount of data on project mortality (be-
cause only in this case). If the company implements
a significant number of projects and has its own sta-
tistics, then this method will help to cut off projects
that are not implemented in the near future and not
to use time-consuming calculations. However, if the

company does not have such statistical information, it
is necessary to spend time conducting an expert survey.
If the company implements a significant number
of projects, data on non-implementation of projects
will allow to analyze the most risky stages and stages,
as well as using formulas to calculate the probability
that the project, which is currently at a certain stage,
will pass a certain number of stages or implemented.
Conclusions and prospects for further research.
Thus, it can be argued that the considered methodolog-
ical approaches have their advantages and disadvantag-
es, as well as features of application. The methodolog-
ical approach which makes it possible to identify the
most risk-generating factors allows to identify the most
risk-forming factors at each stage of the innovation
project life cycle and allows to identify risk-forming
factors of each of the considered factors for each of
the analyzed projects of the enterprise. alternative
methodological approach will allow to estimate in ad-
vance the probability of realization / non-realization
of the project depending on the available statistical
information on innovative projects and to predict the
possibility of closing projects with analytical models.
The scientific novelty of the obtained results is to
improve the methodological approach to assessing the
overall risk of innovation, taking into account the risk
factors of the external and internal environment of the
enterprise, which in contrast to the known stage of the
innovation project life cycle; and allows to take into ac-
count each alternative opinion of the expert by using the
method of analysis of hierarchies in order to objectively
identify the risk factors of each stage; as well as improv-
ing the methodological approach to determining the risk
of an innovation project, which, unlike the known ones, is
based on the differentiation of the innovation life cycle;
and allows to assess the risk inherent in both individual
stages of the life cycle of the innovation project and the
innovation project for a certain planned period of time.
In further researches it is planned to compare cal-
culations on each of the offered methodical approaches
and to give recommendations on expediency of use
of the specified approaches depending on branch of
functioning of the enterprise, the size of the enterprise
and its stage of a life cycle.
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AYTCTA®IHI, 1K IHHOBALLII B YIIPABJIIHHI
MEPCOHAJIOM HA MIANPUEMCTBI

AYTCTAOOUHI, KAK UHHOBAL W B YINIPABJIEHUU
NMEPCOHAJIOM HA NPEANPUATUN

OUTSTAFFING AS INNOVATIONS IN PERSONNEL
MANAGEMENT AT THE ENTERPRISE

AHoOTaUis. B CTATTi PO3KPUTO CyTb BU3HAYEHHS MOHATTS «ayTCTaPiHe» Ta pi3Hi Nigxogn HayKoBLiB. 3'5COBAHO OCHOBHI NepeBazu
Ta pU3NKN BUKOPUCTAHHS ayTcTaPiHay. PO3KPUTO MUTAHHS ayTCTAPiH2Y, SIK OGHO20 3 Cy4acHMX MeTOgiB ynpaB/liHHS NepCoHa-
JIOM, GKTYQIbHICTb $i020 BUKOPUCTAHHS, NpobAemMaTika Ta nepcrekTvBy Po3BUTKY B CYYACHMX EKOHOMIYHMX yMOBAX YKPAiHu.

HagaHHs nocnye cunamm BUBEgeHo20 MepcoHany yepes nposarigepa peiamMeHTyeTbCs HOPMAMIM LMBIIbHO20 | TPYGOBOR20 MpaBd.
[Mocnyaa ayTcragiHey, sik HeTMIOBA GopPMA 3aKHATOCTI € 0COOAMBO AKTYANIbHOIO CbO20GHI, SIK G/IbTEPHATMBA HEOPILiIVIHO 3aKHATOCTI,
LLJ0 gae MOXMBICTb pOOOTOGABLIIO 3ANMLLMTY NPALIiBHMKA OPILIiFiHO NPALIEBAALLTOBAHWM, X04a # B LUTATI iHILIO20 MignpueEMCTBA.

Po32nsHyTO BITUM3HAHMI JOCBIG BUKOPUCTAHHS AYTCTadicHY SIK ePeKTUBHO20 iHCTPYMEHTY YpaB/IsiHHS NepCOHA/IOM.

A TAKOX 3aNPOMNOHOBAHI OCHOBHI YUHHUKM BUKOPUCTAHHS ayTCTaPiHay, siK: npazHeHHs 3bepe2Ti CTaTyC Mano20 nignpuem-
CTBA; BUKOHYBATH MeBHuii 06csi2 pobiT B OKPeMOMY pe2ioHi, He Bigkp1Bakoum npu Lbomy ginito abo npegcTaBHMLTBO; 0OMexXeHHs
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30KOHOGABCTBOM, CTATYTHUM JO20BOPOM a60 BULLOIO OP2AHI3ALEID 0OMEXXeHHS 41CebHOCTI MPaLiBHUKIB; HEOOXigHICTb opopm-
JIEHHS NPALiBHUKIB Ha BUNPOOYBANbHWI TePMiH /1S OLIHKM Pe3ybTaTiB ix poboTH; HEOOXIgHICTb 3HU3NTI PU3MKK, SIKI MOB'A3AHI
3 PayeBaaLITyBaHHAM 0Cib; NoTpeba y CKopoyeHHi agMiHICTPAaTUBHUX BUTPAT HA YAPABAIHHS MepcoHanoM; npazHeHHs go binb-
LLIOT 2HYYKOCTI T4 He3aNeXHOCTI NPy pOPMYBAHHI LITATHO20 PO3KAAQGY; MPA2HEHHS OTPUMATH BULLMIA CTATYC Y CRewiani3oBaHmx
periTiH2aX Ta NigBULLNTY IHBECTULIFHY npuBAOAMBICTb NigNPUEMCTBA.

3p0o61eHo BMCHOBOK, L0 NepcrekTUBY PUHKY Mocaye ayTcTagiHey B YKpaiHi € gocuTb HETPaguUiiHUM, TOMY pO3BUBAETHCS
gocuTb NOBIbHO, POPMYIOTHCS HA OCHOBI YCBIGOMAEHHS TO20 (AKTY, LU0 LMPOKOMACLUTAOHE BPOBAG)KEeHHS 3a BCIMA HAMPSMAMu
€ HeobXigHOK0 YMOBOIO §/151 POPMYBAHHS epeKTUBHOI gisiIbHOCTI MignpUEMCTB, sIKi MOTPeBYIOTb 3MeHLLEHHS! LWTATY nignpyueEMCTBA.

Knioyosi cnosa: aytcragine, ynpasiHHS nepcoHanoM, puHoK nociye, nignpuemcraa.

AHHOTAUMA. B CTaTbe pacKpbITa CyTb OnpegeseHns NOoHTUS «ayTcTapduHe» 1 pasanyHble Mogxogbl ydeHbiX. BbisicHeHb!
OCHOBHbIE MPenMyLLecTBA 1 PUCKM UCMIONBb30BAHMS ayTcTaPduHaa. PackpbiTbl BOMPock! ayTcTadduHed, Kak 0gHo20 U3 coBpe-
MeHHbIX MeTOgOoB YrpaB/eHns MepCcoHANOM, aKTYAIbHOCTb €20 MCMO/b30BAHMSA, NPO6NeMaTKa v nepcrieKTUBbl Pa3BUTHS B
coBpeMeHHbIX SKOHOMUYECKUX YCI0BUSIX YKPAUHbI.

lpegocTasieHue ycny2 cunamu BbiBegeHHO020 NepCcoHaIa Yepes npoBaiigepa pe2iaMeHTpyeTcs HOpMamm 2paxKgaHCKo20
U TPygoBO20 NpaBd. YCy2a ayTcTag@uHaa, KaK HETUMNYHAS GOPMA 3AHSTOCTH ABASETCS 0COOEHHO aKTYA/IbHOM Ce20gHS, KaK
aNbTepHATMBA HEOPULMAILHON 3AHATOCTH, gaeT BO3MOXHOCTb paboTogaTesnto 0CTaBnTb paboTHMKA OPULIMATILHO TPYGOYCTPO-
eHHbIM, XOTSl 1 B LUTATE gpy2020 MpegrpusTys.

PaccMoTpeHbl 0TeyecTBeHHbIN OMbIT UCMOb30BAHUS AYTCTAPUHY KK IPPeKTMBHOR0 MHCTPYMEHTA YrpaB/ieHus nepco-
Ha10M.

A TaKxe npegsoxeHbl OCHOBHble aKTOPbI MCMONb30BAHMS AyTCTAPPUH2A, KAK: CTpeM/IeH1e COXPaHUTL CTATYC MA020
MpegnpusThsi; BLINOHATb OrpegeneHHblii 06bem paboT B 0TgebHOM pe2uoHe, He OTKPbIBASH M1 STOM GUANaN AW npegcTa-
BMTE/IbCTBO; 02PAHMYeHIe 3aKOHOGATebCTBOM, YCTABHbIM O20BOPOM MW BbILLECTOsILLel Op2aHU3ALMeli 02PaHNYeHNs YnC-
JIeHHOCTU pabOTHUKOB; HEObXOgUMOCTb 0popmaeHns pabOTHUKOB HA MUCMbITATEbHbINA CPOK /IS OLEHKM pe3ybTAToB UX pa-
60Tbl; HEOOXOGUMOCTb CHU3UTb PUCKM, CBS3AHHbIE C TPYJOYCTPONCTBOM /WL, TOTPEOHOCTb B COKPALLeHM AQgMUHNCTPATUBHbIX
pacxogoB Ha ynpasneHue nepcoHanom; cTpemenmne K 6o/bLueit 2n6KoCTH U He3aBUCUMOCTH NP1 POPMUPOBAHNM LUTATHO20
pacnucanms; cTpemsenue noayauTb 6oee BbICOKMIA CTATYC B CeLmUaan3nMpOBaHHbIX PefiTUH2AX U MOBbICUTb MHBECTULIMOHHYIO
MPUBIEKATeNbHOCTb MPegnpuaATHS.

CgenaH BbIBOg, 4TO NMepcrieKTUBbI PbIHKA yCy2 ayTcTadduHaa B YKpanHe ABASETCS GOCTATOYHO HETPAGULMOHHBIM, M03TO-
My pasBMBaeTCcs gocTatoyHO MegeHHO, POPMUPYIOTCS HO OCHOBE OCO3HAHMS TO20 (HAKTA, YTO LUMPOKOMAcLUTabHoe BHegpe-
HUe BO BCeX HANpaBeHusIX SB/ISETCS HeobXoguMbIM YCioBueM gsi popMUMPOBAHMS SPPEKTUBHONM gesTenbHOCTU npegrnpusi-
TUI, HYXKGQIOLUMXCS YMEHbLUeHMe WTATA NpegnpusTys.

KntoyeBble cnoBa: aytctagduHe, ynpasneHne nepcoHanoM, pbIHOK yCye, pegrpusiTus.

Summary. The article reveals the essence of the definition of «outstaffing» and different approaches of scientists. The main
benefits and risks of using outstaffing have been identified as well as the issue of outstaffing as one of the modern methods of
personnel management, the relevance of its use, issues and prospects for development in the modern economic conditions of
Ukraine.

The provision of services is governed by civil and labour law by withdrawn personnel through the provider. The outstaffing
service, as an atypical form of employment, is especially relevant today as an alternative to informal employment, which allows
the employer to keep the employee officially employed, although in the staff of another company.

The domestic experience of using outstaffing as an effective tool of personnel management is considered in the article.

And also the basic factors of outstaffing usage are offered: aspiration to keep the status of the small enterprise; perform a
certain amount of work in a particular region, without opening a branch or representative office; restrictions by law, statutory
agreement or higher organization limiting the number of employees; the need to register employees for a probationary period
to assess the results of their work; the need to reduce the risks associated with employment; the need to reduce administrative
costs for personnel management; the desire for greater flexibility and independence in the formation of staffing; the desire to
obtain a higher status in specialized ratings and increase the investment attractiveness of the enterprise.

It is concluded that the prospects of the outstaffing services market in Ukraine are quite unconventional, so it develops rath-
er slowly, based on awareness of the fact that large-scale implementation in all areas is a necessary condition for the effective
operation of enterprises in need of staff reduction.

Key words: outstaffing, personnel management, services market, enterprises.
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HOCT&HOBRa mpoo6aemu. B Ykpaiui mocayra ayrcra-
Giury 3’asunaca B 1999 p., orpuMaBIIu 3HaUHE
nomupenHd micia 2004 p. Ilepmumu i ocHOBHUME T1
CIOKMBaUaMU CTAJIM BEJIMKI TPaHCHAITIOHAIbHI KOPIIO-
pariii, AKi BUKOPHUCTOBYIOTE 1110 (hopMy afMiHiCTpyBaHHSA
TepcoHaJy i BBasKawoTh i1 HafibiabIT KOM(POPTHOIO Ta
eKoHoMiuHO Buriguor. Ha choroguimnixii gqeHs 115 1mo-
CJIyTa € HeJIOOIiHEeHOI0 YKPATHChKUMU IiATIPUEMCTBAMU
B CUJTY HeIOCTaTHBHOI iHdopMmailrii Ta po3ymMiHHs mepesar

Big0yBaeThcsa akTHUBHA PO3POOKA i BHOCKOHAJIEHHS
HOPMAaTWBHO-IIPABOBOT0 3a0e3ITeUeHHA Ta BCTAHOBJIEHHSA
IOJaTKOBOT'O PEIKUMY, CIIPUATINBOTO AJIS POBBUTKY
pPuHKY ayTcTad)iHMOBUX IIOCJIYT.

Amnamia ocTaHHiIX gocaim:keHs i myoaikarii. [Tu-
TaHHSIM Ta POSKPUTTAM aKTyaJbHUX MPOOIeM ayTcTa-
dinry, BUBUYeHHAM K01 3aiimanucd: €. Abpamona [4],
0.B. Auxkacosa [10], B. C. BiTok [6], M. C. Braceunko
[7], M. JIasykiu [8], H. M. Marsifiuyk [9], B. B. Pis-
HukK [2], I. B. Pyaina [5], K. O. Cuipigonosa [11],
I.B. XoxumoBa [1], €. A. Ilarypan [6] A.I. Axumis
[12] ra immri.

®dopmynroBaHHA IijTei cTaTTi (IIOCTAHOBKA 3aBIAaH-
HA). MeTor0 cTaTTi € POBKPUTTS CYTHOCTI ayTcTadinry
Ta OOT'PYHTYBAHHSA HAIIPAMIiB H0OT0 YAOCKOHAJEHHS
B YMOBaxX eKOHOMiUHUX IIePeTBOPEHDb K BaKJINBOL
CKJIa[IOBO1 POSBUTKY PUHKY ayTCTa()iHTOBUX TIOCIYT.

Bukman ocHOBHOTO MaTtepiaay nocaimsxenns. Ha
YKpPalHCbKOMY PUHKY ayTcTadiHT pO3BUBAETHCA O~
CUTH ITOBiJIbHO. I 11e He3Baskaroum Ha Te, 110 Y HAIITii
Kpaiui 6araTo opraHisaiiii BUKOPUCTOBYIOTH IPAILIO0
TUMYaCOBUX IIPAIiBHUKIB, i ayTcTadinr Mir 6 3HAUHO
oigBuimuTy e)eKTUBHICTD iX mAisgabHOCTi. OCHOBHU-
MU IPUYUHAMY TAKOTO PO3BUTKY IOAiH € HeJOCTATHA
KiJTBKicTh mpodeciiHNX KOMITaHi#, IIT0 HAalal0Th CBOIM

KJi€eHTaM IIoCJayru ayTcTadinry Ta BiicyTHiCTL 3aK0-
HOAaBuOi 0asu aisa ayrcradinry [2].

Crorogui MmoskHa BigHaliTy 6essiu my0 ikariii cro-
COBHO IIepeBar ayTcradinry, 30KpeMa B KOHTEKCTI OIITH-
Misarrii yrpaBaiHHA IepcoHAJIOM Ta KaapoBoi podboTH,
MOJKJIMBOTO 3MeHIIIeHHA (PiHaHCcoBOTO (IIOJaTKOBOTO)
HaBaHTa)XKeHHs Ha 0i3Hec, a TAKOK MiHimisarii pusu-
KiB, II[0 BUHMKAIOTh IPU B3a€MO/Iil 3 IIpaIliBHUKaMU
Ha migcrasi TpymoBux moroopis. IIpore, akTuBHE BU-
KOPHUCTAHHA I[bOTO iIHCTPYMEHTY JOCUTDH YaCTO IIPU3BO-
JIUTH IO TMiIBUIEHOTO iHTepecy OpraHiB BiIaaud, B T.U.
IIPAaBOOXOPOHHUX OPraHis [3].

AHanis migxo/iB 10 CYTHOCTI MOHATTS «ayTCcTa(iHT»
JI03BOJIUB TaKOJK BUABUTU PisHi Kiacudikaiiiini mepe-
JIiKY, K1 BUKOPUCTOBYIOTHCA B CYUACHiil eKOHOMIUHIi i
HayIli i BigoOpaskaoTh yCI0 PI3HOMAHITHICTh YMHHUKIB
Ta BasKeJIiB BILJIMBY Ha IIiIITPUEMCTBI.

Y rabauri 1 ysaraabHeHO HU3KY KJIacuPiKamiiHIX
TigXOMiB OO MIOHATTS «ayTcTadiHr».

3 TabynIli BUAHO, 1110 Oi/IBITiCTh HAYKOBIIIB CXUJIS-
IOThCA 0 TPAAUIiiiHOI Bepcil TpaKTyBaHHA MTOHATTA
«ayTcrainr», ToOTO BUBiJ IepCOHAJY 34 IITAT KOM-
nauii 3aMOBHUKA.

Tepmin «ayTcradinr» Mae aHTJIOMOBHE ITOXOKEH-
Hd Big nBOX caiB: «out» i «staffing», 1o y mepexaazni
osHauae «out» — BuBin, «staffing» — mrar, To6ToO
BUBeJeHHs 3a mTat. To0To gaHa mocayra mepegbdauae
mnepeBeleHHsA YaCTUHY IIPAIiBHUKIB 3i mITary miampu-
€MCTBA B IIITAT CIIelliaJbHOl ayTcTa)iHroBoi KOMIIaHii,
AKa 6epe Ha cebe TOBHY IOPUANYHY BiATIOBiZaabHICTD
3a MePCOHAJ, BKJIIOUAIOUN BeJIeHHSI KaJApPOBOTO AiJI0-
BOJZICTBA i1 OyxraJjTepii, BUmjaaTy 3apob6iTHOI miaaTu
3 BifpaxyBaHHAM 300DiB [0 coIiaJbHIX (POHIIB, IPUIOM
Ha pobOTYy, 3BiIbHEHHS, BUPIIIIeHH TPYLOBUX CIIOPiB
TOII0, O()OPMJIEHHS ITTOPIUYHUX BiAITYCTOK, JiKAPHAHUX

Tabauus 1

Iligxomu HAYKOBIIiB 10 BU3HAYEHHS MOHATTS «ayTcTadinr»

HayxkoBui

BuszHaueHHS MOHATTSA

€. Ab6pamosa [4]

BuBenenHsa mepcoHaJsy 3a IITAT i 10T0 KOHKPETHE O(DOPMJIEHHS B KaJPOBOMY areHTCTBi Ha BigHOC-
HO TpUBAJIUU mepio.

I. B. Pynina [5]

CrBepaKye, 110 ayTcTadilr € pisHOBUAOM ayTcopcuHTry. IIpu mpomMy ayTcradiHr BoHA BU3HAUYAE
SAK BUBiJ mepcoHaJy KOMIIaHii-3aMOBHUKA B IIITAT KOMIIaHii-ITpoBaigepa.

B. C. Bitok Ta
€. A. Ilarypsan [6]

BuBenenHs nepcoHasy 3a IITAT MiAIPUEMCTBA 3 IOAANBIINM HAJAHHAM I[HOTO 2K IIePCOHAIY if-
MIPUEMCTBY 3a IIUBLJILHO-TIPABOBUM JOTOBOPOM, TOOTO, OpraHisallig-KopucTyBau HaJa€ CBOiX mpa-
1iBHUKIB KaJpPOBOMY areHTCTBY, ajie BOHU IIPU IILOMY IIPOJOBXKYIOTH BUKOHYBATHU CBOI TPYHOBI
000B’sIBKY HA TOMY cCaMOMY pPoOOUYOMY MicIri.

M. C. Banacenko [7]

dopma MO3UKOBOI mpalli mpu AKii opraxisaimisg-KopucTyBau ab0 BUBOJUTH CBOI IIPAIliBHUKIB 3a
PaMKHU IITaTy Ta Iepegae iX KaapoBOMYy areHTCTBY (IIpuBaTHE areHTCTBO 3alfHATOCTi), a mpaIis-
HUKU ITPOJOBKYIOTh BUKOHYBATHU CBOI TPY/IOBi 000B’I3KM Ha ITOIEePeIHBOMY POOOUOMY MicIti, a6o
HOBU IIPaIliBHUK 3aPax0BYEThCS 0€3M0CepeHbO0 Y IITAT IPUBATHOI'O areHTCTBA 3aifHATOCTI.

M. Jlasyxkiu [8]

CTBepIKye, IO ayTCTA(piHT € yHiBepcaJabHOIO TEXHOJOTi€I0, AKa€ € mpuJaTHa i BUTigHA I
OyIL-AKOrO IIiAITPUEMCTBA, 110 0aKae CKOPOTUTU CBOI BUTPATH.

Hscepeno: cCKIafeHO aBTOPaAMU
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JIUCTiB, BiAPAAKEHb, 3MilICHeHHS COIiaJIbHOTO i Meaguu-
HOro cTpaxyBauHs. [Ipu oMy mpaiiBHUKY (PaKTUUHO
IpAaIo0Th HA OJJHOMY IIiIIIPUEMCTBI, a YNCIAATHCA Ha
inmowmy [9].

ITpu BuBUeHHI 3aKOHOZABUUX ACIEeKTiB Ta OpraHi-
3aIlilfHO-TTPaBOBOTO HiATPYHTs, OYJIO BUABJIEHO, I110 BU-
sHaueHHdA ayrcradinry g0 2010p. He 3HAXOUIIO UiTKOTO
BimoOpasKeHHs B YKPAIHCHKOMY 3aKOHOJABCTBi. KII0
BBaXKaTH, I1[0 BCi yYACHUKHM I'OCIIOJAPChKUX BiTHOCUH €
BIILHMMU B YKJIaIeHHi TOTOBOPiB AK ITependaueHnX, Tak
i He mepembauenux I{luBinbHUM KOomeKcoM Y Kpainu, To
OpHU YKJIAJAHHI Yo 3 IIOCJyTru ayTcTa)iury sasBuyan
CKJIQIaIOTh TOTOBip HA HafaHHA nocyT. CyThb HOTO 110~
JIATa€ B TOMY, 1110 IIPOBaiifep 30008’ A3yeThCA 3a 3aBIAH-
HAM 3aMOBHUKA HAaJaTU MEeBHi ITOCIYTU, a OCTAHHINA
30008’ g3aHMI iX oratuTu. Ilic/ia yKIageHHs JOTOBOPY
PO HAJAHHS IIOCIYT CIiBPOOITHUKH, 1110 BUBOAATHLCS 3a
mITaT KOMIIaHiI-3aMOBHUKA 0(DOPMJIIOIOTHCS Y IIITAT IO
KOMIIaHii-IrpoBaiiziepa, 3 IpaliBHUKaMU YKJIAJAITHCA
TPpyZoBi foroBopu. TakuM YMHOM, BUBiJ] IePCOHATY
3a mITaT KOMIIaHiI-3aMOBHUKA Ta IPUUHATTA B IIITAT
KoMOaHii-mpoBaiigepa moTpainise mig chepy Sidab-
HOCTi TPYyZOBOTO 3aKOHOAaBcTBa. Haganua mocayr/
BUKOHAHHS POOiT CJIaMU BUBEIEHOT'0 IIE€PCOHATY Uepes
mpoBaiifepa peraaMeHTyeThCSI HOpMaMu ITUBiJIbLHOTO
i rpyzmoBoro npasa. Cutyartia 1o meBHOI Mipu 3MiHMIA-
ca nicaa npuiinarTta [logaTkoBoro Kojgekcy YKpainu
Bim 02.12.2010 p. Ne 2755-VI (mani — ITKY), B axomy
3’ABUJIOCA BUSHAUEHHS ITOHATTS MOCJIYTU 3 HaJaHHSA
nepcorasy. 3riguo 3 [TIKY mocayra 3 HafaHHA IepcoHA-
JIy — IIe «TocliofapchKa abo IUBiIbHO-TIPABOBA yroza,
3TiHO 3 AKO0I0 0coba, 1110 Hamae mocayry (pe3ugeHT abo
Hepe3uJeHT), BiAIIpaBiisge B PO3MOPAAIKEeHHA 1HITOT
ocobu (pesugeHnTa abo HepesuAeHTa) OfHy ab0 Kinbka (i-
3UYHUX 0Ci0 11 BUKOHAHHSA BU3HAUEHUX I[i€I0 YIOJ0I0
dyuKIii» . TakuM ynHOM, c(hopMyBaiaca 3aKOHOLaBUYA
0asa AJ1s1 BUKOPUCTaHHA ayTcTadinry Ha mpakTuri [1].

Heo06xigmicTh BuKOpucTanua ayTcTadiHra MoxKyTh
0yTu 3yMOBJI€HI TAKUMY YMHHUKAMU, AK: [10]

e IparHeHHA 30eperTu CTaTyc MaJIoro IIiAIIPHUEMCTBA
a00 oT0 OTPUMATH 3 TTOAATBIITUMY (PiHAHCOBUMU Ta
TMOJATKOBUMU IIepeBaraMu;

e 00MeKeHHs 3aKOHOJaBCTBOM, CTATYTHUM JOTOBOPOM
a00 BUIITOIO OpraHisaIiieio oOMesKeHHS YMCeIbHOCTI
IpaliBHUKIiB;

e HaMipu THMUYacoBO abo nepioanyHO (Y pasi ce30HHUX
pobiT) BUKOHYBATU MEeBHUM 00CAT POOIT B OKpeMo-
MYy perioHi, He BifKpuBamuu IIpu 1boMy Qiaio abo
IpeCTaBHUIITBO;

e HeoOXimHiCTL ohopMIEHHA IIPAI[iBHUKIB HA BUIIPO-
OyBaJIbHUI TEPMiH IJIA OIIHKY Pe3yabTaTiB iX po6o-
TH, He MOKJIAIAI0YU IPU IHOMY Ha cebe JOTaTKOBUX
3000B’A3aHb;
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e HeoOXiHICTH 3HUBUTHU PUSUKH, IKi II0B’A3aHIi 3 IIpa-
IeBJAIITyBAaHHAM 0Ci0, 1110 He MalOTh IMOCTiHHOI pee-
crpariii y mauiit micieBocTi;

e IparHeHHs OTPUMATH BUIIUI CTaTyC y CcIlemiariszo-
BaHUX PeUTHHTaX Ta HiABUINUTU iIHBEeCTULINHY IIPU-
BaOJIMBIiCTDL MiATIPUEMCTBA 3aBASAKY IIOJIiIIIIeHHIO
TOKAa3HUKIB, I110 PO3PaXOBYIOTHCS Ha OJHOTO IIPAI[iB-
HUKAa, 30KpeMa TaKuX AK NpudyTOK abo mpojaKi, AKi
XapaKTepus3yIoTh iMiisK miATpUeMCTBA;

e morpeda y CKOPOUEHHi aIMiHiCTpaTUBHUX BUTPAT Ha
YIpaBJiHHSA IEPCOHAJIOM Ta 00CATiB poboTu hiHaH-
COBOTIO Bifainy i cay:x0u ImepcoHaay, 0B’ I3aHOI 3
BeJeHHAM KaJpPOBOTO AiJIOBOJICTBA, HApPAXyBaHHAM
3apobiTHOI IIJIaTH TOIIO;

e IparHeHHA [0 0iJbINIOI THYYKOCTI Ta He3aJaeKHOCTL
npu ()OPMYBaHHI MITATHOTO PO3KJIALY.

HociigxeHHa PUHKY TOCayT ayTcTadinry B YKpaiHi,
IoKasaJo, 10 cepel KOMIIaHii-TIpoBaiiiepis ayTcragin-
Ty € B OiJIBITIOCTI KaApoBi areHTcTBa Ta y40OBi IIeHTPH,
AKi IpoBoAATH podeciline HAaBUYaHHSA Ta MiATOTOBKY
OpPEeHJI0BaHUX IIPAIiBHUKIB BiATOBiJHO 4O BUMOT IIpa-
nenasisa [10].

Tak sk ayrcradiHroBi IIOCayru € BiTHOCHO HOBOIO
ceporio B MOPiBHAHHI 3 TPAAUIIHHUMH Tajly3sIMU €KO-
HOMiKU, PUHOK ayTcTadiHry riimboKo He OI[iHIOBaBCH.
3rigHo 3 MepIMuMHU AOCTiAKeHHAMU, IKi OyJIU Ipo-
BelleHi rpymnoio koMmmnaHiin « Promotion Staff», 60%
MiKHAPOAHUX i HAI[IOHAJBLHUX KOMIIAHIN B YKpaiHi
KOPHUCTYETHCA a00 KOPUCTYBAJIUCH PAHIIIIe IOCTyraMu
ayrcrapinry, 30% — HiKoJI1 He BUKOPHUCTOBYBAJIU
1 He MalOTh HAMipy KOPHUCTYBATUCH I[1€I0 IIOCJIYT'OI0
B MaiioyTHbOMY, a 10% — HiKOJIZ He KOPUCTYBAJIUCH,
aJjie MalTh HaMip CKOPUCTATHUCH IIPAIEBJIAIIITYBAHHAM
mepcoHaJy BigmosimHo mo momeni ayreradinry. Tob6-
10 60% KoMIIaHiit — IiIbOBI CIIOKMBAUI TTOCIIYT, 110
3a0e31euyIoTh CTabiIbHiCTh PUHKY B MaliOyTHHOMY,
10% — moTeHIIifiHi KOPHUCTYBAUi IIOCJIYT B IIEPCIIEKTUBI,
30% mignmpuemcTB a00 KOMIIAHI, 1110 He KOPUCTYIOTHCS
HocJayraMy — HOTYsKHUU IOTEHIiaJI /IS POCTY PUHKY
B MaliOyTHHOMY.

HesBaskarouu Ha 3HaYHY KiJIBKiCTh IIepeBar aid
poboTOmAaBIIiB Ta 3HAUHY KiJIbKiCTh HeIOMiKiB AJ1a Hall-
MaHUX IIPaIliBHUKIB, ayTcTa(iHT € IeBHUM KOMIIPO-
MicoMm, 10 J03BOJIS€ X0ua 0 YaCTKOBO 3aJ0BOJIbHUTH
moTpebu 060x cTopir. Tob6To 3afiHATICTL HA YyMOBaxX
ayTcradiHry A MpaliBHUKA Kpalra, Hixk 6e3podiTTsa
i Kpama, Hi’K «TiHBOBa», HeJeTraJbHa 3aHATICTD, aJie
OHO3HAYHO ripIila IIOPiBHAHO 3i CTaHAAPTHOIO O(iIriii-
HOIO 3aitHATiCTIO [9].

IlepeBaru Ta pusuMKu O TiJIPUEMCTB, 110 BUKO-
pHCTOBYE mocJyru ayTcTadiury mogaHo B TabauIi 2.

SK110 roBopuTH Ipo ranysi, B AKUX ayrcradinr Haii-
Oi/TBITT PO3TOBCIOYKEHUH, TO YiTKOI CIPSAMOBAHOCTI TYT
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Tabruusa 2

IlepeBaru Ta pu3uKHu OIS MiANIPHUEMCTB, 10 BHUKOPHCTOBYE MMOCIYTH ayTcTa(pinry

IIepeBaru

Pusuxu

1. CKOpoUYeHHJ IIITATHOI YMCEJIbHOCTI ITIepCoOHaTy Ipu 30epe-
JKeHHi (pakTUYHOIO.

2. OopMIeHHA TUMUYACOBOTO IIEPCOHAIY.

3. OdopmyIeHHA CIiBPOOITHMUKIB Ha UYac BUIIPOOYBaJIBLHOI'O
TepMiHy.

4. 3HMKeHH aAMiHiCTpaTUBHUX i (hiHAHCOBUX BUTpAT.

5. 3abesmneyeHHA JETATBHOCTI Ta IOPUAWYHOI MiATPUMKHU
mpu pobOTi 3 IEPCOHAIOM.

6. MoKJIMBiCTH CKOHIIEHTPYBaTHCA Ha OCHOBHOMY OisHeci.
7. IligBUIlleHHA KOHKYPEHTOCIIPOMOXKHOCTI IIiAIPHUEMCTB.

1. HeejpexTuBHa CTPYKTypa KaapiB (HeBigmoBimaibHiCTH
mepcoHaIy KBaTi(pikamiiHuM BUMOTaM)., 10 MOJKE IIPU3Be-
CTHU [0 3HUKEHHA AKOCTi Ta 00CATiB MPOAYKIlii, 3puBy TEp-
MiHiB BUKOHAHHSA 3aMOBJIEHb, 3HUKEHHSI KOHKYPEHTOCIIPO-
MOXKHOCTI IIimpuemMcTBa.

2. BaTAryBaHHsa Mepiofy aganTailili IpUuHHATOTO IIpalliBHA-
Ka B c()OPMOBAHOMY KOJEKTHBI.

3. 3pocTaHHA IJIMHHOCTI KaJApiB, IO MOXKE CIPUUYUHUTUA
30i/IBIIIEHHS BUTPAT Ha MiATOTOBKY a00 MHEPemiATOTOBKY
MepCoHANY, BHUKEHHA AKOCTi Ta 00CATiB MPOAYKILil, 110 BU-
IIyCKAETHCA.

4. HemoBHEe BUKOPUCTAHHA 3HAHDb 1 YMiHb IPaI[iBHUKA.

Hocepeno: criaseHo aBropaMu Ha ocHOBi [1; 11]

HeMmae. ChOroHi Ii€f0 MOCIYT0l0 KOPUCTYIOTHCS BUPOO-

HUUi, peKJIaMHi, (papMalieBTUYHi, TOTeIbHUN OidHEeC Ta

TOpProBesbHi Mepeski. OcTaHHIM YacoM IIPOCTEKYETHCA

3pOCTaHHA IIOIMUTY HA I[I0 IOCJYTY B CEKTOpPi iHDOp-

MaIiiHUX TEeXHOJOTiH i TeslekoMyHiKariti. @axiBiri

OB’ A3YIOThH IIe i3 3araJbHOCBITOBOIO KPU30I0 B JAaHIHi

raJrysi Ta 3i 3MiHOIO MOJIITUKY TaKMX KoMOaHi [ 2].

Xouya y BCbOMY CBiTi ayTcTraiHr — cTaHIapTHa
mpolieypa B poboTi 3 mepcoHaJIOM, Ha HAIIIOMY PUH-

Ky BiH OIPpM)KUBAETHCA JOCUTH CKJIagHO. OnHa 3 mpu-

yuH — mcuxoJjoriuna. [Ijisa 6araTbox CriBpoOiTHUKIB €

HEe3pO3yMiJIoio i MopaIbHO TAKKOIO CUTyAallisd, 3a AKO01

BOHM IIPAIIOIOTh B OJHIN KOMIIaHii, a JOKYMeHTaJIbHO

paxymooTbcd B iHmmIiH [2].

IIpuksiazamu yCIiNIHOTO 3aCTOCYBaHHA ayTCTa(hiHTy

B YKpaiHi € Taki mignpumemcTBa:

e Cisco Ykpaina — BUKOpPuUCTOBYE (haxiBIiB mo moro-
Bopy ayrcradiury 3 IT, mapkeroJsioris, mpoaaBIiis,
ayIouToOpiB, OyXraJTepiB, IPOMOTOPiB, TOIIIO;

e Procter & Gamble HaliMmae TIpaIlliBHUKIB cKJIany 3a
OTOBOPOM ayTcTa(iury;

e Philips BUKOPHUCTOBY€E MapueHaaii3epiB 3a JOTOBOPOM
ayrcradiHry;

e Samsung Ykpaina, BUKOPUCTOBYE CIIeIliaIiCTiB IO
IOTOBOPY ayTcTadiHry 3 IpocyBaHHSA TOBapiB, AU~
JepiB, OyxXraaTepiB, IPOMOTOPiB, IPOAABIIiB TOIIO;

e Peneccarc Kanumas BUKOPUCTOBYE CTPAXOBUX areH-
TiB Ta MeHeAKePiB HUIKYOTO0 PiBHSA yIIPaBJIiHHS IO
JIOTOBOPY ayTcTadiury;

e Vodafon — nimep Ta HaMOiNBIIINI OITIEPATOP MOOiIE-
HOTO 3B’sI3KY B cXifHiit Ta IleHTpanbHiit €Bpomi. Yci
omepaTopu KOMIIaHii, BeJIMKa KiJIbKiCTh BUKOHABIIIB
Ta OKpeMi IpalliBHUKY HUKUOT0 PiBHA YIIPaBIiHHS
OpaIoioTh Ha IIiIITPUEMCTBI Ha OCHOBI TOTOBOPiB
JIiBMHTY mepcoHay (ayTcradinry);

e Kuiscmap — naiimae npanisaukis B Call-ieaTpu Ta
MeHeI’KepiB HUKYOTO PiBHA yIPaBIiHHA.

o Anvpa-6ank — migep piHaHCOBO-KPEIUTHOTO PUHKY
VYxpainu HaliMae 3a 1OTOBOPOM ayTcTadinry 6iabIie
corHi IT-cniBpob6iTHUKIB, AKi 3a6e3meuyoTh OeaIe-
pebiiize o6ecryroByBanuA 51 Trc. KaieHTiB i 2,9 MaH.
po3apibuux cnoskmBauiB. I1i mpaniBauKYT ohopMmIeH]
B xommnanii Ventra Employment;

3arajiom, 3TiIHO 3i CTaTUCTUKOI0 KOMIIaHiil mpoBaiige-
piB mocayr i3 ayrcradinry, 46% 3amMoBJIeHb IPUIIafac HA
amMiHicTpaTuBHUI mepcoHast, 24% — Ha (hiHaHCUCTIB ce-
penuboro pisus, 14% — ma IT-crnemianicris, 10% — Ha

TOII-MeHemKepiB, 6% — Ha poboui cuernianbaocTi [12].

Haituacrimre mocayramu ayTcradilury KOpuCTyOTbCS

i Taki BUpOOHUYI IiATIpHEMCTBA, 30KpeMa (papMarieBTIY-

ui — Ratiofarm, Arterium, Mepha rta iumri, npuuomy

3a IIITAT BOHU BUBOJATH He (hapMalieBTiB, a lepeAycim

ITcmerianicriB.

Ha apyromy miciii ToprosesibHi Meperki, HaIpukJIaz,

Comfy, Pokcmpom, Dypwem, Brocard, Cekynda [13].

Ha croroguinHii 1eHb, IPOBEeHHA IIEPEBIPOK MO0

HaAsBHOCTI Ha MiAIPUEMCTBI HEIIPaBUILHO 0YOPMICHUX

IpaIiBHUKIB, aJKe 3a KOJKHOTO TaKOI0 IIPAIliBHUKA IIe-

penbauatoTbesa cyTreBi mTpadu (125 190rpH 3 2019p.).

Mo Toro X HaABHICTH IIPAIliBHUKIB, 10 IIPAIIOIOTH I10

MoeJi ayTeTadinry, IOCUI0E iHTepec KOHTPOIIOIOUNX

OpTraHiB 1o mpoBeAeHHA mTepeBipok [14].

KonTpomtoioui opranu # foci He pO3yMilOTh, 110 TaKe
ayTcradiHT, TOMY 3 IIePECTOPOTOI0 CTABIATHCA IO TAKUX

CTPYKTYP AK IO cupob opraHisarlii cxem 3 piKTuUBHOI

IifJIBHOCTI, yXUJIEeHHSA BiJl CIIJIaTH ITOJATKIB UM BigMu-

BaHHA qoxoxiB. Tomy, oOMpaouu KOHTpareHTa, moTpio-

HO OyTHU BKpaii obepekHUM. 30KpeMa, CJIil 3BepTaTu

yBary, SsKMUM YMHOM IIPAIliBHUK IIpaIleBJIAIIITOBAHUN

OesmocepeqHLO KOMIIaHieo-ayTcTadepoMm. Ha mpaxkTuiri

3ycTpivaroThcA TaKi BapiaHTU ohopMJIEHHS BiJHOCHH,

KoJI KOMIIaHig-ayTcTadep:

— YKJaJgae TPYIOBi JOTOBOPU 3 IIEPCOHAJIOM Ta CILJIAUY€E

BiAIIOBiHI momaTKM;
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— YKJIaJa€ MUBiJIbHO-IIPABOBi JOroBOpPM i3 (hismuHMMU
ocobaMu Ta CILIauy€e BiAMMOBiAHI TOgaTKM’;

— sanyuae POII;

— JKOJHUM YMHOM He 0(DOPMJIIOE CBOIX MpAaIliBHUKIB.
3a c10BaMU eKCIIePTiB, YUMHHUKAMU, AKi BIINBAIOTD

Ha piBeHb 3aIliKaBJIEHOCTI, €:

— MOJIeJIb CITiBPOOIiTHUIITBA 3 KOMIIaHi€o-ayTcTadepom
Ta piBeHb 0(POPMJIIEHHS 0Cib;

— IIpeaMeT JOTOBOPY 3 KoMIIaHi€o-ayTcTadepoM;

— o0cAT HaJaHUX TOCJYT Ta IPOBEIeHHI PO3PAXYHKIB;

— CKOPOUYEHHA YKUCeJBbHOCTI (IIITaTy) IpaliBHUKIB 3a-
MOBHUKOM;

— mo3ullia KoMIaHii ayTcTadepa npu oTpuMaHHI mIep-
BUHHOTO 3alIUTY BiJ] IepeBipAUYNX;

— MOKJIUBiCTH JOBEJEeHHS PeaJbHOCTI MOCIIyT.
OT:xe, Mii 3aMOBHUKA TTOJATAIOTH B HACTYITHOMY [ 14]:

— po3yMiTH, Ha BUKOHAHHSA AKUX POOIT i HA AKUII CTPOK
HoTPiOHI POGITHUKM, i, BUXOASAYN 3 I[LOT0, BUKO-
PHCTOBYBATH MOJIeJIb aYTCOPCUHTY YU ayTcTadiHTy;

— mepeBipATHM KoMOaHii-ayTcTadepiB HA paXyHOK
TOTO, UM 3AiMCHIOE KOMIIaHIA AiAJBHICTD y chepax
He TTOBSA3aHUX 3 IIPAIleBJIAIITYBaHHAM (HATTPUKJIA,
TPEUAUHTOM), Ta AK IPAIliBHUKHY ITPAIleBJIAIIITOBAHI;

— IIpUW YKJAaJaHHIi JOTOBOPiB 3 KOMIIaHi€l0-ayTcTadepom
mOTPiOHO YiTKO IPOIINCYBAaTH, AKi camMe IpaIliBHUKYI
3aJIyJaloThCA, Ha BUKOHAHHA AKUX POOiT/PyHKILiT,
Ha AKUH CTPOK, a TAKOIK 3aJUIIATH THYUYKI A1 cebe
YMOBU MOKJIMBOCTI AJIA IePeraAny IeBHUX YMOB;

— IOSACHIOBATU MpAIMiBHUKAM, e BOHU IOPUJUUIHO
o(opmieHi, XTO € IXHIM Po6OTOAABIIEM, XTO BUILIAUYE
iMm 3apobiTHY ILIaTy, 11106 ¥ cUTyaIlii mepeBipKu BOHI
MOTIJIYM BiJIIOBiCTH HAa IIi IMTAaHHA i He IigCTaBUTHU
KOMIIaHi10-3aMOBHUKA;

— IicJig piBKOTr0o CKOPOUYEHHd IIITaTy He HaliMaTH IIpa-
IiBHUKIB uepes Mozesb ayTcTadinry, amxe mei GaxT
MOJKe 3aIliKaBUTU KOHTPOJIIOIOUUI OPTaH.

Bucuosku. OT:;Ke, pUHOK TOCJYT ayTcTadiury
B YKpaiHi € JocuTh HETPAAUIINHNM, TOMY PO3BUBA-
€ThCA JOCUTH MOBiAbHO. BpaxoByroun, 110 y Hamrin
KpaiHi 6araTo opraHisalliii BUKOPHCTOBYIOTH IIPAIIO
TUMYaCcOBO HAaMaHUX IIPaIliBHUKIB, ayTcTadinr 0yB
O0U IOIiIbHO 3aCTOCOBAHUI /IS e(DEKTUBHOI AiAIBHO-
CTi miagmpreMCTB, AKi TOTPEOYIOTH 3MEHIIIEHHSA IIITATY
migmpuemcTBa. TakoK, HeIOCTATHS KiJIbKiCcTh IpoO-
deciliHux KoMOaHil, 10 HaZal0Th CBOIM KJIi€eHTaM
nocayru ayrcradiHry Ta BilCyTHiCTh 3aKOHOIaBUO1
6asu aaa ayTcraiury.

Taxr, Ak ayTcTadiHroBi IOCIYTH € BITHOCHO HOBOIO
cepoio B MOPiBHAHHI 3 TPAAUIIIHHUMY Irajly3aMU eK0-
HOMiKM, pUHOK ayTcTadiHry riamboKo He OIliHI0BaBCs.

CroToHi ITi€0 TOCTYT0I0 KOPUCTYIOTHCSA BUPOOHM -
i, pekJgamMHi, (papmalieBTUYHi, roTeIbHNHI OidHEC Ta
TOPrOBeJIbHI MeperKi.

Tomy, BUKOPUCTAHHA ayTCTa(iHTOBUX IOCIYT € O~
MiJIBHUM 115 e(DeKTUBHOI AiAIbHOCTL IiAIPHUEMCTB, IO
¥ cTaHe IIpeIMeTOM IIOJAJIBIITNX HAYKOBUX MOCTiI:KeHb.
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CYTHICTb IHHOBAULIMHOI EMHOCTI MIANPUEMCTB,
11 BUAU TA ®AKTOPU ®OPMYBAHHS

CYIWHOCTb MUHHOBALIMOHHOIN EMKOCTU NPEANPUATUN,
EE BUbl U ®AKTOPbl ®OPMWPOBAHUA

THE ESSENCE OF ENTERPRISES’ INNOVATIVE CAPACITY,
ITS TYPES, AND FACTORS OF FORMATION

AHoTauis. [11aHyBAHHS IHHOBALIFHOI giSIbHOCTI MignpUEMCTB MOBMHHO 0A3yBATMCS HA NONepegHbOMY BUGieHHI Ta ouji-
HIOBAHHI iX MEBHUX XapAKTEPUCTUK, Cepeq KMX BaX/mMBe MicLe Mocigae iHHOBALiViHA EMHICTb. Y wivi poboTi Oy10 BCTAHOB/IEHO
CYTHICTb IHHOBALIMIHOI EMHOCTI MigNpueEMCTBA. [1ig Lieto BAACTUBICTIO NIgNPUEMCTBA MPOMOHYETHCA PO3YMITH 1020 3gATHICTb §O
OTPUMAHHS MAKCUMAIbHO MOX/IMBOI BEIMYMHY PiHOHCOBO-EKOHOMIYHMX MOKA3HWKIB 20Cr0gapChKOi gisi/IbHOCTI 3aBgsiku Bpo-
BAGXKEHHIO y Hei HOBOBBEGeHb SIK PO3P00GIeHMX BAACHUMM CUAAMM, TAK i 3a/1y4eHnX 3i CTOPOHM 3a NEBHUX yMOB 30BHILLIHbO20
cepegosuiLa, y skomy nepebyBatime Lie NignpueMcTBo. bys1o NpoBegeHo 2pynyBaHHS BUGiB iIHHOBALiVHOI EMHOCTI MigrnpUEMCTB
30 TAKMMM O3HAKAMW: 30 MOMEHTOM 4acy, Ha sIkuii BigOYBAETbCA BU3HAYEHHS BEIMYMHM iHHOBALMHOI EMHOCTI (HasiBHa, nep-
CMeKTUBHA); 3A/1eXKHO Big BUGY BNIPOBAGXKYBAHMX HA MIGNPUEMCTBI HOBOBBEGEHb (3a2a/bHA, YACTKOBA); 3A/1eXHO Big peaniauii
iHHOBQLiFiHOI EMHOCTI HO MigNPUEMCTBI (Peani3oBaHd, Hepeani3oBaHa); 3a crocoboM POPMyBAHHS (BHYTPILLHS, 30BHILLHS,
KOMOIHOBAHQ); 3a MPOMIXXKOM 4acy, npoTs20M K020 POPMYETHCS iIHHOBALIFIHA EMHICTb (KOPOTKOCTPOKOBA, CEpegHbOCTPOKOBA,
gOB20CTPOKOBQY); 3A/1eXHO BIig BUGIB (PIHAHCOBO-KOHOMIYHMX Pe3y/bTATIB 20CNOgapchKoi gisIbHOCTI MignpUEMCTB, MAKCUMMI3a-
uis IknX BigbyBATMMETbCA Y MPOLECi peani3avii iHHOBALiHOI EMHOCTI; 3a/1eXHO Big OgUHMLb BUMIPY QiHOHCOBO-eKOHOMIYHMX
pe3yaIbTaTiB 20CnogapCbKoi gisbHOCTI NGNPUEMCTB, MAKCMMI3aList IKMX BigOyBAaTMMeTbCA y MpoLieci peanizavii iHHoBaLiiHoI
EMHOCTI (HATypa/ibHA, BAPTICHA, BIGHOCHA); 30 MOX/IMBICTIO MigBULLIEHHS PiBHS KOHKYPEHTOCNPOMOXHOCTI MigrnpueMCcTBa.
Takox 6yn10 npoBegeHo 2pynyBaHHS GaKTopiB GOPMyBAHHS iIHHOBALiHOI EMHOCTI MigNPUEMCTBA 30 TAKMMM O3HAKAMM: 3d
MicLiem po3TaLlyBaHHSA BigrnoBIgHMX YNHHUKIB; 3G MOX/IMBICTIO KePYBAHHSA BIgnOBIGHUMMU YUHHUKAMM; 30 XAPAKTEPOM BINBY
Ha GOpMYBAHHS IHHOBALIFIHOT EMHOCTI MignPUEMCTBA; 3a 3gATHICTIO go 3MiH MPOTS20M MeBHO20 nepiogy; 3a crnocobom BnaMBY
Ha BeMYMHY IHHOBAUiMHOI EMHOCTI NIGNPUEMCTBA; 3a COCOOOM YTBOPEHHS YMHHMKIB; 3a CIOCOOOM OLIiHIOBAHHS MOKA3HMKIB,
L0 XAPAKTepU3yIoThb BigMOBIGHI YUHHMUKM; 3a CTYMEHeM BIMBY; 3a TPMBAJICTIO BI/IMBY.

KntoyoBi cnoBa: iHHOBAUiHA EMHICTb, MignpUEMCTBO, XaPAKTEPUCTUKA, 2Py NYBAHHS, PaKTop.

AHHOTauMs. [11aHMPOBAHNE NHHOBALMOHHOW §esiTeIbHOCTM MPegnpusiTIi §OKHO OCHOBLIBATLCS HA MPeGLIECTBYIOLLEM Bbl-

geieHnn 1 OLeHKe nx ornpegeeHHbIX XapakTepuncTunk, Cpegm KOTOPbIX BaXXHOE MeCTO 3aHMMaeT MHHOBALMOHHAA eMKOCTb. B aTos
pCI6OT€ Obi1a ornpegesieHa CyLHOCTb MHHOBALMOHHON eMKOCTU npegnpusaTns. /_IOg 3TUM CBOMCTBOM npegnpuaTrs npegjiaacaeTcs
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MOHUMATB €20 CMOCOBHOCTb K MOMy4eHNI0 MAKCMMAIbHO BO3MOXHOW BEMYMHbI PUHAHCOBO-IKOHOMMYECKMX MOKA3aTeseli Xo-
3AVICTBEHHOW gesiTelbHOCTH 61020gapsi BHegpeHuio B Hee HOBOBBEJeHMIi Kak pa3paboTaHHbIX COOCTBEHHbIMM CUAAMM, TAK U
MpUB/IeYeHHbIX CO CTOPOHbI MPY OfpegesieHHbIX YCI0BUSIX BHELLHeli cpegbl, B KOTOPO# OygeT HaxoguTbCs npegnpusitie. bbiim
rpoBegeHbl 2pynn1MpOBKM BUGOB MHHOBALMOHHON eMKOCTYM NpegnpusTuii Mo cegyloLwmm MpU3HAKam: Mo MOMEHTY BpemMeHH, B
KOTOPbIii MPOUCXOGUT orpegesieHye BeandnHbl MIHHOBALMOHHOM eMKOCTY (HaAMYHASs), nepcnekTMBHAS); B 3aBUCUMOCTH OT BUGA
BHegpsiemMblX Ha npegnpusiTii HOBOBBegeHMid (00LLas), 4acTMyHas); B 3aBMCMMOCTV OT Pean3aumm MHHOBALIMOHHON eMKOCTH
Ha npegnpusSTM (Peann30BaHd, HepeaM30BaHHas); Mo crocoby GopMUPOBAHMS (BHYTPEHHSISl, BHELLHSIS, KOMOMHUPOBAHHAS);
B 3aBMCMMOCTM TO MPOMEXYTKA BPEMEHH, B TeueHye KOTOpo20 popMmUpyeTcs MHHOBAUMOHHAS eMKOCTb (KpATKOCPOYHAS, CPeg-
HEeCpoYHas, §on20CPOYHAs); B 3aBUCUMOCTH OT BUGOB PUHAHCOBO-3KOHOMMYECKNX PEe3Y/IbTATOB XO3SCTBEHHOM gesTelbHOCTH
npegnpu1sTIii, MaKCMMU3ALMs KOTOPbIX OYgeT MPOMCXOgUTb B MPOLiecce peann3aymm MHHOBALMOHHOK eMKOCTH; B 3aBUCUMOCTH
OT egUHUL} M3MepeHnst PUHAHCOBO-IKOHOMUYECKUX Pe3y/IbTATOB XO3SICTBEHHON gesiTeIbHOCTU NpegnpusTuii, MaKCUMU3aums
KOTOpbIX BYgeT MpoucXoguThb B NMpoLecce peanmn3aLmm NHHOBALMOHHOM eMKOCTU (HATypanbHas, CTOAILLAS, OTHOCUTE/IbHAS); Mo
BO3MOXHOCTY MOBbILLIEHNS] KOHKYPeHTOCNOCOBHOCTH npegrpusiTust. Takxke Obim npoBegeHbl 2pynnmMpoBKku GakTopoB Gopmmpo-
BAHWS MIHHOBALMOHHOW eMKOCTH npegnpuaTist Mo ciegytoLym Mpu3HAKam: o MecTy pacriofioeH s COOTBETCTBYIOLMX (ak-
TOPOB; M0 BO3MOXHOCTY yrpaB/ieHusi COOTBETCTBYIOLMMM GAKTOPAMM; 110 XapakTepy BO3geicTBus Ha oOpMUPOBAHME NHHOBA-
LMOHHOM eMKOCTV npegrnpusiTis; Mo COCOBHOCTH K M3MeHEeHUsIM B TedeHue orpegesieHHO20 epyuoga; o crnocoby Bo3geicTaus
HA Be/IMYMHY MHHOBALUMOHHOM eMKOCTH npegnpusiTis; o crocoby o6pa3oBaHms $akTopos; no cnocoby oLeHku nokazarenei,
XAPAKTepU3yIOLLMX COOTBETCTBYIOLME PAKTOPbI; M0 CTerneHn BO3geyicTBIS; N0 MPOgOHKUTeNIbHOCTH BO3GeicTBHSI.
KntoueBble c10Ba: MHHOBALMOHHAS eMKOCTb, MpegrpusiTie, XapakTepucTukd, 2pynnmupoBKd, GakTop.

Summary. Planning of innovative activity of enterprises should be based on preliminary identification and evaluation of
their specific characteristics, among which an important place is occupied by innovative capacity. In this work, the essence
of the enterprise’s innovative capacity was established. Under this property of the enterprise, it is proposed to understand its
ability to obtain the maximum possible value of financial and economic indicators of business activity due to the introduction
of innovations developed both in-house and attracted from outside under certain conditions of the external environment in
which this enterprise will be located. The grouping of the types of enterprises’ innovation capacity was formed according to the
following criteria: the point in time at which occurs the determination of innovative capacity value (existing, future); depending
on the innovations implemented in the enterprise (general, partial); depending on the implementation of innovative capacity
at the enterprise (implemented, unimplemented); depending on the method of formation (internal, external, combined); the
period of time during which the innovative capacity is formed (short, medium, long term); depending on the types of economic
and financial results of enterprises’ business activities, the maximization of which will occur in the implementation of innovative
capacity; depending on the measurement units of economic and financial results of enterprises’ business activities, the maximi-
zation of which will occur in the implementation of innovative capacity (natural, value, relative); on the possibility of raising the
level of competition of the enterprise. A grouping of formation factors of enterprises’ innovative capacity was also conducted
according to the following criteria: the location of the relevant factors; the possibility of controlling the corresponding factors;
the nature of influence on the formation of enterprise’s innovative capacity; the ability to change within a certain period; by way
of influence on the value of the innovative capacity of the enterprise; the method of factors’ formation; the method of estimation
of indexes characterizing the relevant factors; in terms of impact; duration of impact.

Key words: innovative capacity, enterprise, characteristic, grouping, factor.

OOKYyNIiB iHHOBaMitHOI mpoaykIii Tomro. IIpore, xo

l l octaHOBKA nmpodaemu. Ha Tenepimuiit uac piBenb
OCHOBHUX IIPUUYUH, IKi 00YMOBJIIOIOTH HU3bKi 00CcATU

iHHOBAIIiTHOI aKTMBHOCTI HiATIPHUEMCTB YKPaiHU €

HeBUCOKUM. IIpu boMy 3HAUHA KiJMbKiCTh BITYMBHAHUX
cy0’€KTiB rocrogapoBaHHsA B3araJii He IpoBagATh iHHO-
BaIifiHY AiANBHICTB, 1[0 HETATUBHO IO3HAYAETHCA HA
KOHKYPEHTOCIIPOMOXKHOCTI X MMPOAYKILil Ta, BiATIOBiTHO,
00yMOBJIIOE€ HU3BKi (piHAHCOBI pe3yJIbTaTH AisiIbHOCTL
Takux mignmpuemMcTB. HussKuit piBeHb iHHOBaIifiHOI
AKTUBHOCTI YKPalHCbKUX MiAIIPUEMCTB BUKJINKAHUHI
IiJIOI0 HU3KOI0 PiBHOMAHITHUX NPUUYNH, 30KpeMa,
BiICYyTHICTIO y migIpreMCcTB HEOOXiTHUX (hiHAHCOBUX
pecypciB, HU3bKOO IIJIATOCIIPOMOKHICTIO TTOTEHITI HHUX

imHOBaIlifiHOI AiAnbHOCTI B YKpaiHi, ciaing BigHecTn
TaKOJK 1 HelocTaTHIO MOiH(OPMOBAHICTh BJIACHUKIB Ta
MeHeIKepiB YKPalHChKUX HNiJIPUEMCTB IIPO IX HaAB-
Hi Ta MepCcIeKTUBHI iHHOBaIifiHI MOKJIUBOCTi. Tomy
HeoOXiTHUM € PO3POo0JeHHA Ta BUKOPUCTAHHSA Ji€BO-
ro iHCTpyMeHTapiio OI[iHIOBaHHS ITUX MOKJINBOCTEI,
30KpeMa, Ha 3aca/iax BUMipIOBaHHSA BeJINUYMHU iHHO-
BaI[iTHOI EMHOCTI ITi AITPUEMCTB.

AmHaJji3 ocTaHHiX mocaimskeHb Ta myoaikaiiii. Ox-
HUM 3 OCHOBHUX HATIPAMIB 3iliCHEHHA eKOHOMiUYHOTO

41



// EkoHoMmika Ta ynpaBiHHa nignpuemcrsamu //

// MiskHapofHuit HayKOBUM XXypHan «IHTepHayka».
Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

aHaJIi3y Ta JiarHOCTUKU € IIPOBEIeHHA KiJIbKiCHOTO
OIliHIOBAaHHS PiBHOMAHITHUX BJIACTUBOCTEN IIiAIPU-
eMcTB. 30KpeMa, y HayKOBiii iTepaTypi o6r'pyHTOBAHO
METO/IOJIOTiUHi ITi/IXOIM 10 OI[iHIOBAHHA TAKUX XapaKTe-
PUCTUK HiIIPUEMCTB, K IX KOHKYPEHTOCIPOMOYKHICTh
[1,c.166-170], aganToBanicts [2], hinancosa cTifikicTb
[3, c. 99-100], ekonomiuna epekTUBHICTE [4, c. 19—24]
To1110. CTOCOBHO HAYKOBUX JOCTiIKEeHb, IPUCBAYEHUX
OIiHIOBAHHIO TUX BJIACTUBOCTEH IIiAIIPUEMCTBA, K1
XapaKTepu3yHTh HOT0o iHHOBAIiHY AiAJBbHICTB, TO
HaUOiIBINTY KiTbKiCTh HAYKOBUX POOIT mpuaAiIeHO ITH-
TaHHIO OI[IHIOBAHHS iHHOBAIIIAHOTO MMOTEHITi Ay IigIpn-
eMcTBa. 30KpeMa, Ie MTUTAHHA PO3TJIANAIOCS Y IIPAIAaX
TaKUX HAYKOBILiB, AK B. I'pumiko [5], A. [lyacbka [6],
T'. OcoBewka [ 7], T. Tumienko [8], A. @emenko [7] Ta im.
Takox HAYKOBIAMHU 3aIIPOIIOHOBAHO HU3KY IiAXO0IiB
10 BCTAHOBJIEHHS CYTHOCTI Ta PO3pP00JIeHHS MEeTOiB
OIiHIOBaHHS iHHOBAIIMHOCTI migmpueMcTB. 30Kpema,
1Ie CTOCY€EThCA IMpallh TAKUX BUeHUX, AK O. 'onuap [9],
JI. Kypumo [10], JI. JIiromeuko [11], I". Oprina [12],
JI. Paguenxo [13], T. Cavosko [10], C. YmoBudueHKO
[10], JI. ®enynoBa[14], B. Xauarpsau [9] ta in. [Ipore,
y cy4YacHill HayKOBili liTepaTypi 3HAUHO MEHIITY yBary
OPUAIIAEThCA NIUTAHHIO BUMipIOBaHHSA iHHOBAI[IMHOL
eMHOCTi mianpueMmcTB. He nuBisgYrch HA OKPEMI ITparti,

MIPUCBAYEH] I[bOMY MUTAaHHIO, 30KpeMa [5], icHye moTpe-
0a y moJaIbIIOMY AOCTiAKeHH] CyTHOCTI Ta 3aKOHOMip-
HocTell (Q)OpMYyBaHHA I[i€l BJACTUBOCTI IIiIITPUEMCTB.
®dopmyaroBaHHA IiJei cTaTTi. MeToro cTaTTi € BU-
3HAUYEHHA CYTHOCTi iHHOBAIIiHOI EMHOCTI ITi TIPUEMCTB,
ii BumiB Ta harTopiB opmyBaHHA. [[OCATHEHHS IO-
CTaBJIEHOI MeTU MOoTpedye BUPIIlIeHHS TAKUX 3aBAaHb:
OOT'PYHTYBATH aBTOPCHKUM MiAXid 40 TIIyMadyeHHSA
OOHATTS «iHHOBAaIliliHA EMHICTD IIiAIPUEMCTBA» ; BU-
KOHATHU KJjacudikaliio BuIiB iHHOBaIiiHOI €EMHOCTI
OignIpUeEMCTBa; BUSHAYUTU (paKTopH il hopMyBaHHA.
Bukaan ocaoBHOro Mmartepiany. Po3pobiieHHA maHiB
Ta IIporpaM iHHOBaIiitHOI AiAJIbHOCTI miAIpUEMCTBA,
AKi, cepep iHITIOTO, MOBUHHI MiCTHUTU OCHOBHI ITapame-
notrpebye opMyBaHHA Y PO3POOHUKIB ITUX MJIaHIB Ta
IIporpaM AOCTATHHO IITUPOKOTO YABJIEHHS PO MTOTOYHU I
cTaH iHHOBAI[ilTHOI AiAJIBLHOCTI HA MiAITPUEMCTBI Ta PO
oro HaABHI ¥ mepCeKTUBHI iHHOBAIITHI MOYKJIUBOCTI.
OmHUM 3 MOKJIMBUM HiIXOMiB 0 BUPIIIIEeHHSA I[HOTO
3aBAAHHSA € BUAIJIEHHS Ta OI[IHIOBAHHA BiAIOBiZHUX
XapaKTepUCTUK (BaacTuBocTeii) mignpuemcrsa. CTo-
COBHO iHHOBAIIiITHOI AiJIBLHOCTI miATIpHEMCTBA, TO IO
oro BIacTUBOCTE, IKi XapaKTepu3yooTh mepeoir,
YMOBU Ta MEePCIEeKTUBM Iiel AiAJTbHOCTI, caix BigHe-

BracTuBOCTi MAPHEMCTEA, K1 XapaKTEpHIYIOTH HOrO 34aTHOCTI PEATiZOBVEATH
OCHOEHI €TaITH 1HHOBAL{HHO1 A1ATEHOCT1

Po3zpob- IuHOBAWIHHMIH IuHOBaUifiHA
5 JIeHHA MOTEHI1AT AKTHBHICTH
’E E HOBOB- ”| manpHeMCTEa ”|  manpHeMCT-
'E 3 BEICHB Ba I
5 g > lunosa-
E ‘é IMEHICTE
. m._
¥ )
E . TIpHEM
S g cTRa
‘B Boporaz- IunORaWiiHA IunoBamiina [
8 B JKEeHHA €MHICTB CIIpHIA-
ol a > : > :
& HOBOB- M AIPH- HATIHBICTH
BeICHb eMCTBa MiATIPHEM-
CTBa

BaacTHEOCTI MANPHEMCTEA, AK1 XapaKTepH3VIOTh GaKTHIHHIA PIBEHb peaTizamii
HHM OCHOBHHX €TaIliE 1HHOBAIHHOI JIATFHOCTL

Puc. 1. Micie inHOBaIiiHOI €EMHOCTI TiAITPUEMCTBA cepel] iHIITUX HOTO BJIaCTUBOCTEHN

ﬂmepeﬂo: 3aIlIPOIIOHOBAHO aBTOPOM
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CTH, HacaMIepe/: iHHOBaIliliHy aKTUBHICTL Cy0’ eKTa

rocuogapoBaHHs, iHHOBAIITHY CIPUHAHATINBICTD

OiAIpPUEMCTBA, MOT0 iIHHOBAI[IMHUY MOTEHIIIia Ta EM-

HiCTh, a TAaKOK iHHOBaIiliHiCTD hipmu (puc. 1). IIpu

IbOMY iIHHOBAIIMHUH MOTEHI[iaJ MiJIIPHUEMCTBA 10~

IiJIBHO PO3TJIALATH AK XapaKTEePUCTUKY 3JaTHOCTI

OiIPUEMCTBA PO3POOJISTH HOBOBBEAEHHS BJIACHIMU

cujamMu. ¥ TOH :Ke yac, iHHOBAI[ifHA EMHICTh IIi AITPU-

€MCTBa XapaKTepudyBaTuMe IIOTeHIIiHY 3HaTHICTh

OiAIpUeMCcTBa BIIPOBAIMKYBATU ¥ CBOIO NiAJNBHICTD

PisHi BUIM HOBOBBEIEHb.

OT:ke, AKIO BUBHAYATH CYTHICTh iHHOBaIifiHOI
€MHOCTI HiATTpUEMCTBA, TO BOHA MOsKe 0yTu chopmy-
JbOBaHa TAKUM UMHOM: IIe 3JaTHICTh HifIIprUeMCTBA
0 OTPUMAaHHA MaKCUMAaJbHO MOXKJINBOI BeTUUUHU
(piHAHCOBO-eKOHOMIYHMX MOKA3HUKIB Or0 rocIrIogap-
CBbKOI IisJILHOCTI 3aBASKY BIIPOBAMKEHHIO y Hel HO-
BOBBEJIeHb K PO3POOJIEeHUX BIaCHUMU CUJIAMU, TaK
i 3BaIyueHUX 31 CTOPOHU 34 IEBHUX YMOB 30BHIIITHBLOTO
cepeloBHUINa, V TKOMY IIepedyBaTuMe Iie IIiJITPHUEMCTBO.
IIpu npomy 3HaUyNIicTh iH(GoOpMaIii npo inHOBaIiiHY
€MHICTB IIiAIPHUEMCTBA 3 TOUKHU 30PY MOro BIaCHUKIB
Ta MEeHeIKePiB IoJIsITa€ y TOMY, 1110 BOJIOAiHHSA Ii€0
ingopmailriero Jae 3MOry yXBaJUTHU OOT'PYHTOBAHI pi-
IIeHHA 00 BOPOBaAKeHHA iHHOBAI[il Ta CIIPOTHO-
3yBaTHU MOJKJIMBE 3POCTAHHA (DiHAHCOBO-€KOHOMIUHUX
PesyJIbTaTiB rocIolapchKol AiAJIbHOCTI IiATIpUEMCTBA
BHACJIiTOK TAKOTO BIPOBAYKEHHS.

CriamHicTh Ta OaraTorpaHHiCTh IHHOBAITITHOI €MHO-
CTi migmpreMcTB 06YMOBIIIOE HASIBHICTD Pi3HUX Ti BUAIB.
30KpeMa, MOJKHA BUAIIUTH TaKi BUAM iHHOBAI[iHOL
€MHOCTI cy0’€KTiB rocrofapoBaHHA:

1) 3a MOMeHTOM Uacy, Ha AKUI Big0OyBaeThCcsa BU3HA-

YeHHs BeJUUYNHU iHHOBAIilTHOI €MHOCTI:
® HAsBHA, IKA XapaKTEePU3y€e MOKJINUBOCTI ITiAITPUEM-

CTBa BIIPOBAIKYBATU Y CBOIO AifAJbHICTH HOBOBBEEH-
HA Ha TENepilIHiil MOMEHT Jacy;

e IIEPCIEKTUBHA, AKA XapaKTepPU3ye MOKJJIUBOCTI mif-
TIPUEMCTBA BIIPOBAI;KYBATH Y CBOIO AisJIbHiCTh HOBO-
BBeIEHHSA y MaliOyTHI MOMEHTH Yacy;

2) saje)kHO BiJ BUAY BIIPOBAMIKYBAHUX Ha MiATPUEM-

CTB1 HOBOBBEI€Hb:

e 3arajbHa, AKa XapaKTepu3ye MOKJINBOCTI IigIpueM-
CTBa BIPOBAKYBATHU Y CBOIO HisJIbHICTE yCiX BUIIB
HOBOBBEJIEHbD;

® YaCTKOBA, AKa XapaKTepU3ye MOXKJINBOCTIL MiAIpu-
€MCTBa BIIPOBA?KyBaTU ¥ CBOIO AiAJNBHICTE OKPEMUX
BHUiB HOBOBBeJeHb. BigmosigHo, yacTKkoBa iHHOBA-
mifiHa eMHICTh 3a BUJAAMU HOBOBBEJAEHDb MOJKe OyTHU
mojijieHa Ha: IPOAYKTOBY, TeXHIUHY, COIliaJlbHY,
TOCIIOZAapPChKY Ta OpraHisaIiiHy;

3) sajeskHO Bin peaJsrizairii imHOBaIlifiHOI €MHOCTI Ha

OigIIpreEMCTBI:

e peasidoBaHa (iHHOBaIiliHa MiCTKiCTh), AKA XapakK-
Tepusdye CYKYIHICTh TUX HOBOBBEJIeHb, AKi O0yJ0
YCHIiNTHO BIIPOBAAKEHO Y AiAJBbHICTD HiIIPUEMCTBA
y monepenHixX mepiogax i AKi mie 36epiraroTh 03HAKU
iXHBOI iHHOBAI[iTHOCTI;

e HepeaJsidoBaHa, SKa XapaKTepPU3ye CYKYITHICTh TUX
HOBOBBE/IeHb, SKi ITle He 0yJI0 BIPOBAIKEHO V JifdIb-
HiCTBh IIiIIIpHEMCTBA y IIONIEPeIHIiX mepiogax, aie
BIIPOBAIKEHHSA AKUX € MOKJINBUM Ta TOIiJIbHUM;

4) 3a cmmoco6oM pOpMyBAHH:

e BHYTPiNTHA, peasisdallida AKoi 3iliCHI0OETHCA BUKJIIOUHO
3a PaXyHOK BIIPOBAI’KEeHHSA V AiAJbHICTD IigmIpreM-
CTBa iHHOBAILi#1, PO3POOJIEHNX HOr0 BJIACHUMU CHJIaAMMU;

e 30BHIIITHA, peasisallida AK0l 3JiCHIOETHCA BUKJIIOUHO
3a PaXYHOK BIIPOBAKEeHHA V AiAJIBHICTD TiqIPUEM-
CcTBa iHHOBAIIi#l, PO3PO0JIEHNX CTOPOHHIME 0CcODaMIu.
OT:ke, Ieli TUN iHHOBAIIiTHOI €MHOCTI Oy e XxapaKTep-
HUM JIJIS TUX IMiAIIPUEMCTB, SKi He 3iiCHIOIOTH CAMO-
cTifiHOTO PO3POOIEeHHA iHHOBAIlil a60, 3MificHIOI0UN
TaKe PO3POOJIEHHA, He BUKOPUCTOBYIOTh 1X ¥ BJIaCHiH
TOCIIOJAPChKiN AiAIBHOCTI;

e KOMOiHOBaHA, peajisallia K0l 3ailCHIOEThCA IK 3a
PaxyHOK BIPOBAKEHHS Y JiAJBHICTD IIi AIIPHEMCTBA
inmHOBAIill, PO3PO0JIEHNX HOTO BJIACHUMY CHUJIaMH, TaK
i 3a paXyHOK BIIPOBAI:KE€HHA Y AiAJBHICTD i ITIPUEM-
cTBa iHHOBAIIill, PO3POOJIEHUX CTOPOHHIMYU 0CcOOaAMI;

5) 3a MPOMiKKOM Uacy, IpOTATOM SKOT0 (DOPMYETHCS
imHoBalIliliHa EMHICTD:

® KOPOTKOCTPOKOBA, KA (hOpMy€eTHCA IIPOTATOM IIPO-
Mi}KKY Uacy, 1110 He IIePeBUII[Y€E OJHOTO POKY;

e cepelHbOCTPOKOBA, AKA (POPMYETHCS ITPOTATOM IIPO-
MiKKYy Jacy, II10 TPUBAE BiJ OJHOTO A0 TPHOX POKiB;

® JTOBT'OCTPOKOBA, AKa (JOPMYETHCSA IPOTATOM IIPOMIKKY
yacy, 110 IIEPEBUIIYE TPU POKU;

6) sajserkHO Bix BuAiIB (DiHAHCOBO-€KOHOMIYHUX pe-
3yJbTaTiB IrOCIOAaPChKOI iAJBHOCTI ITi AITPUEMCTB,
MaKCcHUMisallia AKUX BigOyBaTUMeThCs y mpoIlieci
peasizarrii imHOBaIiiiHOI €MHOCTI:

e iHHOBAIliliHA EMHICTB, peaJisallisa sKoi 3abe3meuy-
BaTUMe MaKCuMisallito mpubyTKY IiIpueMcTBa Bif
#ioro onepariiHoi AiAIBHOCTI;

e imHOBAIlilfiHA €MHiCTh, peasizallisa AKoi 3abesmeuy-
BaTHMe MaKCHUMi3allilo YMCTOr0 IPUOYTKY HiAIIpu-
€MCTBA;

e imHOBAIlilfiHA €MHiCTh, peasizallisa AKoi 3abesmeuy-
BaTUMe MaKCUMi3aI[ifo omepamniifHoro JOXOony ITij-
TIPUEMCTBA;

e imHOBAIliliHA EMHICTB, peaJisallia aKoi 3abesmeuyBa-
THMe MaKCHMisallio PisuyHmuX 06cATiB BUPOOHUIITBA
OPOAYKIIiI ITi AITPUEMCTBOM;

e iHHOBAIIiliHA EMHiCTD, peasisallia AKoi 3abe3meuyBa-
THMe MaKCHMi3allilo CyKyIHOT'0 JOXOAY IiATIpueM-
cTBa, TOOTO MJOXOAY BiJ yCiX BUIiB HOr0 AiAJIBHOCTI;
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e imHOBAIliliHA €EMHiCTb, peaJisallisa axoi 3abesmeuy-
BaTHUMe MaKCHMi3allilo pUHKOBOI BapTOCTi migmpu-
€MCTBA;

e iHHOBAaIlilfiHA €MHiCTb, peasisaliia Axoi 3abe3meuyBa-
TUMe MaKCUMi3allilo pPUHKOBOI YaCTKY MiAIIPUEMCTBA;

e imHOBAaIliliHA €EMHiCTb, peaJisallisa sxoi 3abesmeuy-
BaTHUMe MaKCHUMi3allilo piBHsS IPUOYTKOBOCTI IIif-
IIPUEMCTBA, 30KPeMa PeHTabeJTbHOCTI OTO BJIACHOTO
Kamitamuy;

e iHHOBAaIliliHA EMHiCTD, peasisaliia AKoi 3abe3meuyBa-
TUMe MaKCuMi3allio il akIii migmpuemcTsa (as
aKI[iOHePHUX TOBAPUCTRB) 00 BEJIMUYMHY HOTO BJIACHOTO
Kamitaay (a4 miAIIpueMCeTB iHITUX opraHisaIiituo-
IpaBOBUX QPOpPM);

7) 3aJeKHO BiJ OMUHUIIL BUMipy (piHAHCOBO-€KOHO-
MIYHHUX pes3yJIbTaTiB IroCIoapCchKol NiAIBHOCTI i~
OPUEMCTB, MaKCUMisdallid AKuUX BigOyBaTuMeTbCS
y mporieci peasrizarii imnHOBaIiliHOI €MHOCTI:

e HaTypaJibHa, peajisallisg AKoi mepegbavyaTuMe MaK-
cumisaniio piHaHCOBO-eKOHOMIUHUX pPe3yJIbTaTiB
TOCIIOIAPCHKOI AiAJNBHOCTI IMiATPUEMCTBA, 110 BUMi-
PIOIOTHCS Y HATYPAJbHUX OTUHUIIAX BUMIipY;

e BapTicHa, peasiszallia AKoi mepegdavyaTMe MaKCHUMi-
3a11io )iHaHCOBO-eKOHOMIUHUX Pe3yJIbTaTiB I'OCIIO-
IapChKOI AiAJBHOCTI MiATIPUEMCTBA, M0 BUMiPIOIOTHCA
Yy BapTiCHUX OAUHUIIAX BUMIipY;

e BimHOCHA, peasisallisg axkoi mepembavaTIMe MaKCHUMi-
3a11io piHaHCOBO-eKOHOMIUHHUX Pe3yJIbTaTiB I'OCIIO-
IapChKOl AifAJIBHOCTI IiAIPHUEMCTBA, 1[0 BUMipIOIOTHCA
Y BITHOCHUX OTUHUIIAX;

8) 3a MOKJIMBICTIO NiABUINEHHS PiBHA KOHKYPEHTO-

CIIPOMOJKHOCTI HmiAIIpreMcTBa:

e iHHOBAaIliliHA €EMHiCTB, peaJisallis SKoi JacTh 3MO-
Iy OiABUNIUTHA PiBeHb KOHKYPEHTOCIPOMOIKHOCTI
MigIpUeMCTBa, HOKPAIIUBIIY HOT0 CTAHOBUIIE HA
pUHKAaX 30yTy MPOAYKITii;

e iHHOBAIIililHA EMHICTB, peaidalia AK0l He TacTh 3MOT'Y
OiABUINUTU PiBeHb KOHKYPEHTOCIPOMOKHOCTI mi-
IIPUEMCTBA, TOKPAIIUBIIY OT0 CTAHOBUIIIE HA PUH-
Kax 30yTy mpoaykilii. Ileit Bunamox € xapakTepHUM
I cCUTYyAallii, 3a AK01 Y KOHKYPEHTIB IifmpueMcTBa
€ OisbIlIa BeIMunHA HepeaIi3oBaHOI iHHOBAIiTHOL
€MHOCTI i IIi KOHKYPEHTH! PO3IIOUYNHAIOTh i1 AKTUBHY
peasizaiiiro.

Takum YymHOM, MOKHA KOHCTATYBATH HASIBHICTD
3HAYHOI KiJIbKOCTi BUAiB iHHOBAITi#1HOI €MHOCTI Cy0’ €K~
TiB rocmozaproBaHHA. BeanKoio Miporo 1e pisHOMaHITTA
00yMOBJIEHO iCHYBAHHSM II[iJIOl CYKYIIHOCTI (DaKTOPiB
dopmyBaHHA iHHOBaI[ilTHOI eMHOCTI mignpuemcTs. [Ipu
IIbOMY MOJKJIMBO 3alIPOIIOHYBATH TaKi clioco6u rpyiry-
BaHHA X (haKTOPiB:

1) 3a miciiem po3sTaIlryBaHHA BiITOBIAHUX YMHHUKIB:
daxTopu, 110 XapakTepU3yoTh a00 YTBOPIOIOTH BHY-

4y

2)

3)

4)

o)

6)

7)

8)

9)

TPiIllHE cepeqOBUIIe MiAIIPHUEMCTBA; (haKkTOPH, IO
XapaKTepusyTh a00 YTBOPIOIOTH 30BHIIITHE cepe-
JIOBUIIE HiAIIPUEMCTBA;

3a MOKJIMBICTIO KepYBaHHA BiIOBIAHUMY YNHHUKA-
MU: KepoBaHi (pakTopu (6e3mocepeHbO mMiATal0ThCs
TIeBHUM YIIPABIiHCbKUM BILIUBAM 3 OOKY MiAIpreM-
cTBa Ta, BiAITIOBiTHO, 3MiHaM iX piBHS); YMOBHO Kepo-
BaHi (pakTOPHU (3a AETKUX YMOB IIiITaI0THCSA ITIEBHUM
YIOpaBJIiHCHKUM BILIXBaM 3 OOKY IIi[IPUEMCTBA Ta,
BinmOBiHO, 3MiHAM IX PiBHA); HEKepOBaHi (hakTOpU
(3a OyAL-ITKUX YMOB He MiJJal0ThCA YIPABIiHCHKUM
BILTBAM 3 OOKY IIiIIpHUEMCTBA);

3a XapaKTepoM BILIUBY Ha (DOpMyBaHHS iHHOBAITIAHOT
€MHOCTI mifnpuemcTBa: GakTOpH, AKi IIOBUTHUBHO
BILIMBAIOTH Ha (D)OPMYyBaHHA iHHOBAIiliHOI €eMHOCTI
migmprueMcTBa; (pakTOpHU, AKi HETATMBHO BILINBAIOTH
Ha (hopMyBaHHSA iHHOBAI[IHOI € MHOCTI migIpHreM-
CTBA;

3a 3IaTHICTIO 10 3MiH IIPOTATOM II€BHOTO Iepioay:
CTaTUYHi, KiJIbKiCHA BeJIMUNHA AKNX 3aJIUIIAETHCA
HEe3MiHHOIO IIPOTATOM JAOBOJIi TPUBAJIOTO IIEPiONY;
IUHAMIiUHI, KlJIbKicHA BeIMUYMHA IKUX 3MiHIOETHCS;
3a CII0co00M BIIJIMBY Ha BeJIMUNHY iHHOBAI[iHOI
eMHOCTi migmpuemcTBa: GaKkTopu 6e3mocepesHbO-
IO BILJIUBY; (DAKTOPU OIIOCEPEIKOBAHOTO BILJINBY
(ix rpynmyBaHHA IPEACTABICHO HA pUC. 2);

3a crtoco60M YTBOPEHHS YNHHUKIB: 00’ €KTUBHI, pi-
BeHb AKUX 3YMOBJIEHUH 00’ €eKTUBHUMU IIPUUNHAMU
(30Kpema, A0 TAaKMX YNHHUKIB HaJIeXKaTh HOPMU
BUTPAT OiJBIIIOCTI BUPOOHUYUX PECYPCiB miampu-
€MCTBa); Cy0’€KTUBHIi, PiBeHb AKX 3yMOBJIEHUH
cy0’€KTUBHUMH yIIOA00aHHAMU JIfofei (3o0Kpema,
IO TAaKUX YMHHUKIB HaJIeKaTh CXUJIbHICTh 0 PU-
3UKY, OKPEeMi CIIOKUBYi BJIACTUBOCTI TPOAYKILil
TOI0); KOMOiHOBaHi, PiBeHb AKUX 3YMOBJIEHUN AK
cy6’eKTUBHUMU, TaK i 00’€KTUBHUMU IPUYUHAMU
(30KpeMa, 10 TaKUX YNHHUKIB HAJIEXKUTh PiBEeHb
TMOTIUTY HA iIHHOBAI[ITHY TPOIYKIIi0);

3a CII0cO0OM OITiHIOBAHHSA MOKA3HUKIB, 1110 XapaKTe-
pU3YyIOTH BiAmoBinHi (hakTOpHU: KiNbKicHI, iHAMKA-
TOPHU AKUX MOKYTBL OyTH KiJIbKiCHO OIliHeHi; AKic-
Hi, iHIUKaTOPU SKUX MOMKYTb OYTHU OIliHEHi JuIie
SIKiCHO, BOKpeMa, IMIJIIX0M IIPOBEIeHHA €KCIIEPTHOT'O
OIUTYBaHHS;

3a CTyIeHeM BILIUBY: (GaKTOPU, AKi CIPaBIAIOTH
CYTTEBUY BILJINB Ha piBeHb iHHOBaIifiHOI eMHOCTI
mignpueMcTBa; hakToOpU, AKi CIPaBIAIOTH HOMipHU
BILJIMB Ha PiBeHb iHHOBAIiTHOI € MHOCTI ImiAIIprueM-
cTBa; GPaKTOPH, AKi CIIPABIAIOTh HeBHAYHUN BIIJIUB
Ha piBeHb iHHOBAI[IWHOI EMHOCTI IIi AITPEMCTBA;
3a TPUBAJIiCTIO BILINBY: (haKTOPHU, AKi CIIPABIAIOTH
nocTitinuil BIJINB Ha piBeHb IHHOBAIiTHOI € MHOCTI
nigmpuemMcTBa; akTOPU, AKi CIPABJIAIOTH IIEPio-
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[#HORaWiiiHA €MHICTE MIAIPHEMCTER 3@ IIEBHHM (1HAHCOBO-€KOHOMIYHHM Pe3yIbTaTOM
HOro rocrnoaapCchKoi A1AIbHOCT]

/\

Pieens edeKTHEHOCT! 1HHOBAIIHHOL

J{ATBHOCT! MANPHEMCTEA, AKHI BIATIOB1TAE |«

OnruMansH1 00CATH 1HHOBAIIHHOL
JIATBHOCTI MANMPHEMCTRA

i ONTHMAIEHHM 00CAraM

A r' F' 4 A
Cobieap- Cnoxueqi Cnoxueqi ITonut Ha Obcaru pecypcie
TICTB 1HHO- BIac- BIIaCTHEOCT1 IHHOBALIIHHY MIIPHEMCTEA, 33
BamifHOi | |  THBOCTI | | 1HHOBamii- | | mpoayKuio AKHX ONTHMIZVIOTBCH
MIPOAYKIIL] pecypcie HO{ IIPOIYK- I ATPH- 00CATH HOro
MAPHEMCT MAIPHEMCT Ui ManpH- €MCTEa 1HHOBAILHHOL
Ba Ba €MCTEA IOUATBHOCTI
3 4 3 3 3 F %

1111 Ha pecypcH, IKi
3aCTOCOBYIOTECA
MIIPHEMCTEOM V MPOBaTKEHH1
HHM 1HHOBAINHHOI JIATFHOCTL

Exzorensni dpaxkropu
dbopMyBaHHA IONHTY Ha
{HHOBALHHY IPOIYKLIIO

OiOIPHEMCTEA

Haseni Ta MOXTHE1 10
3aIVIeHHT O0CATH
(h1HaHCOBHX pPecypcCie
OiATIPHEMCTRA

A

r

Exsorenni daxropu
LI1HOYTEOPEHHT Ha
PEeCYpCH, AK1
3aCTOCOBYIOTBCA
MAIPHEMCTEOM ¥
MPOBAIKEHH1 HUM
1HHOBAIIHHOI JIATHHOCTL

Pieenp KOMIETEHIIT BIIaCHHKIE,
MeHeTKepiE Ta paxiBLie
MANPHEMCTEA ¥ cdepl yIpaBTiHHEA
X 1HHOBAILHHOIO ALATBHICTIO Ta
piBeHb 1HQOPMaLIIHHOTO
3a0e3nedeHHd IIPOLECy TaKoro
VIIPABIiHHA

Exsorenni daxkTopH,
AK1 OOVMOBTIOIOTE
HaABHI Ta MOKITHEL

[0 3aIVYIeHHI 00CATH

(iHAHCOBHX pecypciB

MANPHEMCTEA

Puc. 2. Iepapxisa unHHUKIB (hopMyBaHHS iHHOBAIilTHOI €EMHOCTI migIprueMCTBA

,lIwcepeJLo: 3aIlIPOIIOHOBAHO aBTOPOM

OUYHUM BIJIVB Ha PiBeHb iHHOBAIiTHOI €EMHOCTI

migmpueMcTBa; GaKTOPU, AKi CIIPABIAIOTH OJHO-

PasoBUii BIIJIUB Ha piBeHb iHHOBAIilTHOI €MHOCTI

OigIpreMCcTBa.

BupginenHns roioBHUX (paKkTOpiB (hopMyBaHHA iHHO-
BaIliiiHOI EMHOCTI MiAIPUEMCTB € BaKJIMBOIO YMOBOIO
Po3po6IIeHHA HaYyKOBO 00T PYHTOBAHUX PillleHb CTOCOBHO
peauisarrii miei eMHOCTI Ta peryJiroBaHHs HelO.

BucHOBKUY Ta mepCHeKTUBY IOAAJBIINX PO3BiTOK.
IuHoBaIifiHA €EMHICTD BJIsI€ 0000 3MaTHICTh MiqIIPU-
€MCTBAa [0 OTPUMAHHA MaKCUMaJIbHO MOYKJINBOI Be-
JAnduHT (PiHAHCOBO-eKOHOMIUHUX ITIOKa3HUKIB M0Tr0
TOCIIOAAPCHhKOI AisJIBHOCTI 3aBAAKY BIIPOBAIKEHHIO
y 1[I0 JisIIbHICTH HOBOBBEIEHD SIK PO3POOJIEHUX BJac-
HUMU CUJIaMU, TaK i 3aJIy4eHNX 31 CTOPOHY 32 IEBHUX
YMOB 30BHIIITHBOTO CEPEIOBUIIA, Y IKOMY IepedyBaTume
e nignpuemMcTBO. OIiJIbHUM € ITPYNIyBaHHA BUIB
imHOBAI[ifIHOI €MHOCTI IiAIIPpHEMCTBA 30KpeMa 3a Ta-

KMMU O3HAKaMM: 38 MOMEHTOM Yacy, Ha AKUH Big0y-
BAa€ThCA BU3HAUEHHS BeJIMUMHY iHHOBAI[IMHOI €MHOCTI;
3aJIe’KHO BiJl BUIY BIPOBAaAKyBaHIX HA HMiAIPUEMCTBIL
HOBOBBeJ/IeHb; 3aJIe;KHO BiJ peaJsisaiiii iHHoBaIitHOI
€MHOCTI Ha IIiAIPHUEMCTBI; 3a cITocoboM (pOpMyBaHHS;
3a IPOMIiXKKOM Yacy, IPOTATOM AKOTO (DOPMYETHCA
iHHOBAIIifTHA EMHICTB; 3aJ€KHO BiJl BUAiB (hiHAHCOBO-
eKOHOMIUHMX Pe3yJbTaTiB rocmogapchKoi AisiabHOCTL
OiAIPUEMCTB, MAaKCUMi3allisd AKUX BifOyBaTUMeTbCA
y IIpolieci peasizaril iHHOBaIifiHOI €MHOCTI; 3aJI€3KHO
BiJl OfWHUIE BUMiPY (hiHAHCOBO-€KOHOMIUHUX Pe3yJiib-
TaTiB rocnogapchKoi gigaabHocTi. [Ipu ominoBaHHI Ta
peryJiroBaHHI iHHOBAIIiTHOI €MHOCTI IiAIPHEMCTBA CIIi
BpaxXxoOBYBaTHU iCHYBaHHSA 3HAYHOI KiJIbKOCTi (pakTOpiB,
AKi 00yMOBJIIOIOTH il BesinunHy. Y poboTi 0yJio mpoBe-
JIeHO TPYIyBaHHA MUX (DAKTOPiB 3a TAKUMU O3HAKAMMU:
3a MiclieM po3TaIlyBaHHS BiAMMOBIAHNX YMHHUKIB; 3a
MOKJIMBICTIO KePYBaHHSA BiAMIOBiIHUMY YMHHUKAMMY;
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3a XapaKTepoM BILINBY Ha (hpOpMyBaHHS iHHOBAIliiHOI  Ka3HUKIiB, II[0 XapaKTEePU3YIOTh BiAIOBIAHI YNHHUKN;
€MHOCTI IiAITPMEMCTBA; 3a 3AATHICTIO 0 3MiH IIPOTATOM 34 CTyIeHeM BILINWBY; 3a TPUBAJiCTIO BILIUBY. Ilogans-
IeBHOTO IIepioy; 3a CII0cO00M BIJIMBY Ha BeJIMYUHY  IIIi JOCJTiI:KeHHSA MOTPeOyIoTh, 30KpeMa, BUAiJIeHH
imHoOBAaIiifiHOI eMHOCTI migIpHeMCTBa; 3a crtocoboM  (PaKTOPiB, AKi 00YMOBJIIOIOTH PiB€Hb BUKOPUCTAHHSA
YTBOPEHHSA YNHHUKIB; 34 CIOCOOOM OITiHIOBAHHSA IMO-  iHHOBAIIiINHOI €MHOCTI IiAIPHUEMCTB.
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PO3BUTOK JIIOACbKOIO KANITATY
AK IMMEPATUB MPOLIECY KAMITAMI3AL
MAMNPMEMCTBA

PA3BUTUE YEJIOBEYECKOIO KAIMMUTAJIA
KAK UMITEPATUB MNMPOLECCA KAMMUTAINU3ALUA
NPEANPUATUA

HUMAN CAPITAL DEVELOPMENT
AS AN IMPERATIVE OF THE ENTERPRISE
CAPITALIZATION PROCESS

AHoTauis. CTaTTs NpUCBAYeHa NUTAHHAM PO3BUTKY I0GCbKO20 Kanitany (/1K) sk b6asucy npouecy kanitanisauii nignprem-
CTBA. 3giVficCHeHO igeHTuiKawito i 0bfPYHTYBAHHS gOLbHOCTI BIPOBAGXKEHHS B HAYKOBWI 0bi2 HOBMX MOHSITINHMX KaTe2opi
i BU3HA4eHb CYTTEBMX YUHHMKIB YrnpaBaiHHA JIK NignpuemMcTsa g/is YJOCKOHAIeHHA TeOPETUKO-MeTOgO/I02i9HUX NMigX0giB i
npaxkTuyHoi peanisauii npouecis ynpasaiHHs J1K sk 06°€EKTOM i grkepesom 3poCTaHHS BAPTOCTi CyO’eKTa 20CNOgapoBAHHS B
YMOBAX IHTeNEKTYaIbHOI eKOHOMIKK. [1poBegeHo aHani3 Ta iHTeprpeTawilo HaykoBo-TeopeTuyHozo basucy JIK nignpremcTsa 3
AKLEHTOM Ha #1020 PO3BUTOK SIK HEOOXIgHOI yMOBM 3pOCTAHHS BAPTOCTI Ta epeKTUBHOCTI gisi/IbHOCTi CyO'eKTa 20CNOgapoBAHHS,
006/ PyHTOBAHO KOHLEMTYanbHUI Nigxig go BCTAHOBAEHHS B3AEMO3B'A3Ky pO3BUTKY JIK mignpuemMCcTBa Ta NpoLeciB kanitaniawji.
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B npoueci gocnigxxenHs peiHTeprnpeToBaHo JIK nignpueMcTBa 3 BpAXyBAHHSIM MPOLecy 1020 pOpMyBAHHS TA BUKOPUCTAHHS SIK
YHIKQ/IbHOT YaCTUHW Kanitany cy6'ekTa 20CogapioBAHHS, sIKY HeoCTaTHbO cpopmyBaTy i 3adikcyBaty, a noTpibHoO BpaxoByBaA-
™ ii guHamiyHnii xapaktep. O6yPYHTOBAHO, L0 20/10BHOIO epegymMOoBOI0 gUHAMIYHOCTI Ta MiHAMBOCTI cTaHy JIK € ocobucTmii
JIK, IKnii pOpMYETHCS, BUKOPUCTOBYETHCS | 3MIHIOETHCA 1K HE3A/IRXHO, TAK | Nig BIMBOM Kepylodoi cuctemu. [JoBegeHo, Lo
OCHOBOIO §/151 3MiH B 06csi2ax Ta CTPYKTypi JIK € CTAH iHTeNeKTya1bHO20 MeHTabHO20 Td Pi3NIHO20 PO3BUTKY OGNHM, 0 TAKOXK
ii GKTVBHICTb 30 UMMM HaNPAMAmu. BCTaHoBAEHO, Lo KaniTanizauito abo 3poCTaHHs BAPTOCTi MignpueMCTBa HeoOXigHo noB's-
3yBATH 3 MpoLecamu po3BuTKy JIK Ta #020 BIIMBOM HA OPMYBAHHSI GOGAHOI BAPTOCT, OCKIAbKM ML 30 YMOBM BUKOPUCTAHHS
TaKo20 Migxogy MOXHA OTPUMATH iHPopMaLlito NPo MOTeHLikiHi pe3epBy NignpueMCTBA Y 3pOCTAHHI BAPTOCTI TA NP0 MPUYUHM
HM3bKO20 PiBHS Kanitanizavii Ha oHi 3pOCTaHHS iHBECTULN B MATepianbHy YacTMHY Kanitany. Po3pobieHo pekoMeHgauii 1ogo
nigBuLLeHHs ePeKTUBHOCTI ynpas/iHHS npoLecamu po3BUTKY i kanitanisauii JIK Ha nignpuemMcTBi. PekoMeHgOBAHO BITYM3HS-
HUM MigNPUEMCTBAM (B TOMY YMCAi HOGTO2A30BOI 2aN1y3i), NepezisiHyTH Ta 3MIHUTY NPAKTUKY YpasAiHHs JIK. BusHaveHo, 1o
20/10BHVM HAMPSIMOM 3MiH MA€E CTATYU iHBECTYBAHHS He B PO3BUTOK JIK 302a10M, a B pO3BUTOK 0co6MCTO20 JTIK 3 nonepegHboko
igeHTH@iKavieto Fio2o NoTped, MOXAMBOCTeN Ta PeanbHO20 CTAHY.
KntouoBi cnoBa: nogcbkuii kanitan, Kanitaniauis nignpuemMcTBa, iHTeAeKTyanbHa eKOHOMIKA, HaPTO2a30BMI KOMIEKC.

AHHOTaums. CTaTbs NOCBALLEHA BONPOCAM pA3BUTUS 4en0Beqecko20 kanutana (YK) kak basuca npouecca kanuTanmsa-
umm npegnpustis. OCyLwecTsieHa ngeHTudukaums u 060CHOBaHue 1enecoobpasHOCTH BHEGPeHWs B HaYYHbI¥ i 060pOT HOBbIX
MOHATUIHBIX KAaTe20puii U onpegeneHnii CyLLecTBeHHbIX pakTopos ynpasaeHus YK npegnpusTuii gas coBepLIeHCTBOBAHUS
TeOPEeTUKO-MeTOgOI02MIECKMX I0GXOJOB M NPAKTUYECKON peaan3aumm npoueccos ynpasieHuns YK kak o0bekToM 1 MCTOYHM-
KOM pOCTa CTOMMOCTW MPeqrpuaTva B YCA0BUIX MHTENIEKTYA/IbHOM SKOHOMUKM. [IpOBegeH aHan3 1 MHTeprpeTaumio HayyHo-
TeopeTuyecko2o 6asvnca YK npegnpusTisi ¢ aKLEHTOM Ha e20 pa3BuTie Kak HeoOXOguMo20 yCI0BUS pocTa CTOMMOCTU U 3¢-
(eKTMBHOCTI gessTeNbHOCTH npegnpusThs, 0OOCHOBAHHO KOHLENTYA/bHbINA MOgX0g K YCTAHOB/IEHMIO B3AUMOCBSI3N pa3BUTHS
YK npegnpuatus 1 npoLeccoB Kanutaam3aunm. B npowecce ncciegoBaHma pemHTepnpeTMpoBaHo YK npegnpuatns ¢ y4etom
npovecca e20 opMUPOBAHMS 1 MCOb30BAHMS B KAYECTBE YHWUKA/IbHOM YacTy KanuTana npegnpusTus, KOTOPY HegocTaToy-
HO CpopMMPOBATH M 3APUKCUPOBATD, A HY)KHO YYNTbHIBATD ee gUuHAaMn4eckmii xapaktep. OG0CHOBAHO, YTO 2/1ABHOM MPegnocbi-
KOW gUHAMUYHOCTH M MU3MEHYMBOCTY COCTOSIHMS YK ecTb ndHbIi YK, KOTOPbIii opmupyeTcs, crnosb3yeTcs 1 3MeHseTcs KaK
HE3aBUCMMO, TAK M 1M0g BAUSHMEM YNPABASIoLLeli cucTeMbl. [JOKa3aHO, YTO OCHOBOW §/1si M3MeHeHnii B 00bemMax 1 CTPYKType
UK aBsieTcs COCTOSIHME MHTEIeKTYAIbHO20, MeHTAIbHO20 M PU3NYeCKo20 pa3BuUTMS YenoBeKd, d TaKxe ee aKTMBHOCTb Mo
3TUM HANPABAeHUIM. YCTAHOB/IEHO, YTO KANMTAAM3ALMS M1 POCT CTOUMOCTM NPEegrpusiTUs HEOOXOgMUMO CBA3bIBATH C MPOLEeC-
camu pasBuTns YK 1 nx Bavsiuus Ha popmmpoBaHme gobasneHHo CTOMMOCTH, MOCKOAbKY ANLLb NPU YCIOBMM MCMOb30BAHUS
TAKO20 M0gX0ga MOXHO MOMYYNUTb MHHOPMALMIO O MOTEHUMA/IbHbBIX Pe3epBax NPegrpusiTUs B poCcTe CTOUMOCTY U O MPUYMHAX
HM3K020 YPOBHS KAMUTANM3aLumun Ha POHe pocTa MHBECTULMY B MATEPUA/IbHYIO 4aCTb KANMTand. Pa3paboTaHbl pekoMeHgaLmm
110 MOBbILLEHNIO 3PPEKTUBHOCTH YrPABAEHNS MPOLECCaMM Pa3BUTHS M KanuTanmsaumn YK npegnpusitis. PeKkoMeHgoBaHo
YKPAUHCKUM npegnpusTuam (B TOM Yucie, HepTeaa3oBosi oTpacm), nepecMoTpeTb 1 U3MEeHNUTb MPAKTUKy yrpasneHns YK.
OnpegesieHo, 4TO 21aBHbIM HANpasieHnem 3mMeHeHnii go/mKHO CTAaTb MHBECTUPOBAHME He B pa3suTie YK B LiesoM, a B pa3su-
Tue IM4Ho20 YK c npegBapuTenbHOi ngeHTudMKavLmeit e2o noTpebHOCTeli, BO3MOXXHOCTeli 1 peabHo20 COCTOSIHUS.

KntoueBble cioBa: yenoBedecknii KANUTa, KANUTAAM3ALmst MpegnpusTis, MHTeNNeKTYabHAsS IKOHOMUKA, HepTe2a3oBbiv
KOMII/IeKC.

Summary. The article is devoted to the issues of human capital (HC) development as the basis of the process of capital-
ization of an industrial enterprise. Identification and substantiation of expediency of introduction into scientific circulation of
new conceptual categories and definitions of essential factors of management of enterprise’ HC for improvement of theoretical
and methodological approaches and practical realization of processes of management of HC as object and source of growth
of cost of business entity in intellectual economy is carried out. The analysis and interpretation of the scientific and theoretical
basis of enterprise’ HC with emphasis on its development as a necessary condition for increasing the value and efficiency of the
business entity, substantiated the conceptual approach to establishing the relationship between enterprise’ HC development
and capitalization processes. In the course of the research enterprise’ HC is reinterpreted taking into account the process of its
formation and use as a unique part of the capital of the business entity, which is not enough to form and fix, but its dynamic
nature must be taken into account. It is substantiated that the main prerequisite for the dynamism and variability of the state
of the HC is a personal HC, which is formed, used and changed both independently and under the influence of the control sys-
tem. It is proved that the basis for changes in the volume and structure of HC is the state of intellectual, mental and physical
development of a person, as well as his activity in these areas. It is established that the capitalization or growth of the value of
the enterprise should be associated with the processes of development of HC and its impact on value added, because only if
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such an approach can obtain information about potential reserves of the enterprise in increasing value and the reasons for low
capitalization investment in the material part of capital. Recommendations for improving the management of the development
and capitalization of HC at the enterprise have been developed. It is recommended that Ukrainian enterprises (including oil and
gas industry), review and change the management practices of HC. It is determined that the main direction of change should
be investing not in the development of drugs in general, but in the development of personal drugs with prior identification of its

needs, capabilities and real situation.

Key words: human capital, enterprise capitalization, intellectual economy, oil and gas complex.

HOCT&HOBRa npoo6gemu. I'oT0BHOIO 0COBGIUBICTIO
Cy4YacHUX eKOHOMIUHUX BiTHOCHH, TKi BUHUKAIOTH
3 IPUBO/Y IPOIIECiB BUPOOHUIITBA, PO3IOIiIY, OOMiHY
Ta CIOXKMBAHHSA, € HAMarauHsa cy6’eKTiB Ix peasriszarii
BiIHAWTY Ta BUKOPMCTOBYBATH Jl;KepeJsa pecypciB, AKi
I03BOJIAIOTE 3a0€3MMeYnTH He TIMbKY TOTOUHY IIPUOYT-
KOBiCTh TOCIIONapPCHKOI iAJBHOCTI, a, B IIEPIITY YePTry,
chopMyIOThH IepeayMoBH e()eKTHBHOI TpaHcpopmaIrii go-
XO[iB y KamiTas, TooTo Kamirasisaiii. He samepeuyioun
HEeo0XiTHOCTI 3a/yueHHs cy0’ €eKTaMU TOCIOAAaPIOBAHHS
¢inarHcoBUX Ta MaTepiaJbHUX PeCcypcCiB 3 BiAoBigHMT-
MU KiJIbKiCHO-AKiCHIMU XapaKTepUCTUKaMU, CIif
KOHCTATyBaTHU, III0 IIPIOPUTETHIM PECYPCOM IIOCTiHIY-
cTpiayibHOI, iHTEJIeKTyaIbHOI, 3HaHHEBOOPi€HTOBAHOI,
iHHOBaIliliHOI, KpeaTUBHOI, MU(PPOBOI EKOHOMIKH €
JI0AWHA, 3 HarPOMal:KeHNM pPecypcoM 3HaHb, BMiHb,
HaBUYOK, AKi, MPUAMAIOTh aKTUBHY YUaCTh y IIPOIlecax
3POCTaHHSA BapTOCTi MiATPUEMCTBA AK MOKJIUBE IJIA
BUKOPHUCTAHHSA JOJATKOBE JKepeso Moro KamiTaaisa-
mii. AKIIeHTYyIOUHN yBary Ha mpobJjeMi pe3yabTaTuBHOI
yuacti JIK y pisaux popmax Kamitamisaii mignpuem-
CTBa, OMHUM 3 Ba'KJIMBUX HAYKOBUX 3aBAAaHb, IIOB’ -
3aHUX 3 e()eKTUBHICTIO X IIPOIIECiB, 3aJIUIIAETHCS
OOI'PYHTYBaHHSA HAIPAMIB Ta iHCTPYMEHTAPiI0 BILIUBY
Ha JIOAWHY AK F'OJOBHUI PECypc, IOTeHIIiaJI Ta KamiTas
iHTeJeKTyasIbHOI eKoHOMiKU. [IpakTuuHa iHTEepHIpe-
Talid 03HAYEeHOI HayKOBOI MPOoOJIeMaTUKY, Ha HAIITY
IOYMKY, IIOJIsIrae y (QOPMYyBaHHI IJId TiAIPUEMCTB, K
cy6’eKTiB rocnofapCcbKUX BiJHOCHUH PeKOMEeHIAIiN,
CIIPAMOBAHUX Ha PO3MINPEHHA MOMKJINBOCTEH IJIs 1X
Kamitasaisamii miiAaxoM sMiH y migxomax o peasisartii
IpoIieciB po3BUTKY i BuKopucrauusa JIK.

Amnaxis octaHHIX mocaimskens i my6aikaiii. Jliozm-
CBKUI KaIliTaa 9K 00’ €KT HAaYKOBUX MOCIiIKeHb, a Ta-
KOJK mpobJeMHu TpaKTyBaHHSA U iHTepuperarii ioro
CYTHOCTi, CTPYKTYPHU, XapaKTEePUCTUK, €TAIIiB 1 MOK-
JuUBOCTeH GopMyBaHHA, 0COOIUBOCTEI HATPOMAAKEHH A
Ta e(D)eKTUBHOTO BUKOPUCTAHHSA JOCTATHHO IITUPOKO
IpeACTaBJIEHO Y IPaIlAX 0araThb0X BiTUM3HAHUX Ta 3a-
pyOiskHMX HayKoBIiB [1-15]. IIpoTe, 3aranpHuIi aHaia
Jae mifcTaBU BBAXKATH, 1110 OiJIbIIIICTh OMMy0IiKOBAHUX
HaAYKOBUX cTaTeil, MoHOrpadiit, AucepTamiiHUX JOCIIi-
I’KeHb MalOTh TEOPETUKO-MeTOOJIOTIUHNY XapaKTep
i mpucBAYeHi MpobaeMaTuIli, AKa TOPKAETHC, TOJIOBHUM

50

uymHOM, BusHaueHHs poJi JIK B Tpamchopmariiiiniii exo-

HOMIIIi Ta PO3BUTKY HAYKU PO HBOTO Y CBiTi i B YKpaini

[1; 4-6], bopmyBaHHA K HayKOBOI KOHIeNIii [5],

imeHTH@iKaIil AK OQHOTO 3 BAKJIMBUX YNHHUKIB €KO-

HOMiuHOrOo 3pocTanHsd [2; 7], Ak 06’eKTa iHBEeCTyBaH-

Ha [1], onintoBauu4 [6], yupaBiaina4d [3], a TAKOXK AK

CKJIAIOBOI KaIiTaay cy0 €KTiB rocIofapoBaHHa PI3HIX

opraHisaliiHo-IpaBOBUX (hOPM Ta rajays3eil eKOHOMiKMT

[8; 9]. OnHak, He3BayKalOUM HA 3aTajIOM I'DYHTOBHUH, K

B KiJIbKiCHOMY TakK i AKiCHOMY BiZHOIIIEHH] HAyKOBUHI

CYIIPOBiz mporieciB, moB’ A3aHUX 3 QPYHKIIOHYBAHHAM

JIK migmpuemMcTB, Ha HAII IOTJIAL, ITTe HeJOCTaTHBO

yBaru akIleHTOBAHO HAa TaKUX HAYKOBUX 3aBAAHHIX

MIPUKJIATHOTO XapaKTepy, BUPIIIIeHHA AKUX TO3BOJIUTH

cy0’eKTaM rocrofapoBaHH JOCATATH OiJIBII BUCOKUX

TMOKAa3HUKIB e()eKTUBHOCTI BUKOPUCTAHHSA YNHHUKIB

€KOHOMIiYHOTO PO3BUTKY HeEMAaTepiaJabHOTO XapaKTepy.

OcHOBHUMU, cepes TAKUX 3aBIaHb CJiJl, HA HAIITY
IYMKY, BBayKaTU:

— mo-mepiile — OOI'PYHTYBAHHSA HAIIPAMIiB Ta iHCTPY-
MEeHTapiio 3POCTaHHSA MPUOYTKOBOCTI MOTOUYHOI i~
AJBHOCTI mignpueMcTna,

— mo-apyre — 306iJbINTeHHS BAPTOCTi (KamiTasrizaiisa)
OigmpueMcTBa, TOJOBHUM YMHOM, 38 PaXYHOK pea-
Jisarrii Ta (a060) akTuBisarrii mpoiecis possutky JIK.

Baromum migTBepiKeHHAM HayKOBOI aKTyaJIbHOCTI
Ta TPaKTUYHOI 3HAUYIIOCTI BUPIIIeHHA O3HAUEHUX
BUINE 3aBIaHb MOKHA BBaKaTU PE3yJabTaTH JOCJIi-
I'KeHb, mpeAcTaBiaeHi Kommanier «lemoitr» (Deloitte),
AKUMU IIPOJIEMOHCTPOBAHO, 1110 86% 3 10-Tu Tucau
PEeCHoHAEeHTiB BBasKalOTh TpaHc(opMaIlito MeToiB
HaBUYaHHA NPAI[iBHUKIB HAA3BUYANHO BAKJIUBUM TIH-
TaHHAM OisHecy, a 64% pecIOHAEHTIB BimsHaua0ThH
3poCcTaHHS MOTepebu B HellepepBHOMY HaBUaHHi. B Toit
ske uac TinpKu 10% THUX, XTO B3AB yUaCTh B OIIUTYBaHHI
KOHCTaTYIOTh, 110 IX opraHisaliii roTosi inBecTyBaTu
Y PO3BUTOK MPAI[iBHUKIB AK BaKJIUBY CKJIAIOBY IPO-
mecy ymnpasiinud mepcorasom [10].

IIpuBemenunii BUllle aHAJi3 LOCIiAMKEeHDb Ta M0 riKa-
il gae migcTaBu molepesHbO IPUNTH 40 BUCHOBKY,
110, IO-TIepIlle, YIIPaBJIiHChKA HayKa Ta IPaKTUKA ChO-
TOJHi BU3HAaYaE JIOAUHY, 3 i BHAHHAMH, 31i10HOCTAMH,
BMiHHAMY, TOCBiJOM AK I'OJIOBHY CKJIQJIOBY KamiTamy
cyJacHOI eKOHOMiKH, i, mo-apyre, AJ1d 3a0e3meueHHs
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IIPOIIeCy eKOHOMIUHOTO 3POCTAaHHS HEIOCTATHLO CHOPMY-
Bartu JIK, B mepiry uepry HeoOxigHo 3a0e3IeYnTH MOro
HeIlepepBHUI PO3BUTOK i e)eKTUBHE BUKOPUCTAaHHA
3 imenTudikarieio morped, TeXHOJIOTiH Ta OUiKyBaHUX
pe3yabTaTiB.

®dopmyaroBaHHA Mijei ctaTTi. Meroro craTTi € imeH-
Tudikaiisa i o0rpyHTyBaHHS AOILIBHOCTI BIIPOBA M KEeHHS
B HAYKOBU 00ir HOBUX ITOHATIHHUX KaTeropiii i BusHa-
YeHb CYTTEBUX YMHHUKIB yupasiainaa K mignpuemcTs
IJIA YIOCKOHAJIEHHSA TEOPETUKO-METOMOJOTIYHUX ITi/I-
XOJiB i MpaKTHUYHOI peasridaIrii mpoiieciB ynpaBiaiHHg
JIK migmmpuemcTBa AK 00’€KTOM i I:KepesioM 3pOCTaHHS
BapTOCTi cy0’eKTa IrocrIofapoBaHHA B yMOBaxX iHTe-
JEeKTyaJbHOI eKOHOMiKu. ['0OJTOBHUMU 3aBIaHHAMU
3 TOCATHEHHA BUBHAYEHOI METU CTaHyTh: aHAaJIi3 Ta iH-
TepIpeTalia HayKoBo-TeopeTuuHoro 6asucy JIK migmpu-
€MCTBA 3 aKI[eHTOM Ha H0T0 PO3BUTOK, AK He0OXigHOI
YMOBH 3POCTAaHHS BapPTOCTi Ta e(peKTUBHOCTI MisIJIbHOCTI
cy6’eKTa rocuofapioBaHHs; OOTPYHTYBaHHA KOHIIEN-
TyaJbHOTO TiAXOAY 1O BCTAHOBJEHHS B3a€MO3B’ I3KY
possutky JIK mizmpuemMcTBa Ta mpoIeciB KamiTasrisarii;
Po3pobKa peKoOMeHJAIlil 1040 HiABUIIeHH e(heKTHB-
HOCTI yIpaBJIiHHSA IpoIlecaMy PO3BUTKY i KamiTadisaii
JIK Ha migmpuemMcTBi.

Buknax ocHOBHOTO MaTepiaiy. ¥ mepeBaskHii 6ib-
IITOCTi HAYKOBUX TIpallh Ta My06aikaIriii, 3MicT SKUX
CTOCY€EThCA MPOOJIEMATUKY BUKOPUCTAHHS HEMaTepialnb-
HUX YNHHUKIB Y TOCIIOAAPChKUX MIPOIEecax, iX aBTOPU
3BEPTAIOTHCH, B IEPIITY UePTy, A0 aHAJII3y CYTHOCTI
TaKUX IOHATH, K «JIIOACBKUI pPecypc», «KamiTamua»,
«moreHItian» . IIpore, 3HauHa AU(EPEHITITOBAHICTD X
KaTeropiu i meBHa JUCKYCiiHICTh IPOIOHOBAHUX IIiX0-
IiB 10 X TpaKTyBaHHS Ta iHTepIIpeTallii B3a€M03B’ A3KiB
MiX HUMJ 00YMOBJIIOIOTH IIEPIIIOUEeProBy HEOOXiAHICTH
YIOCKOHAJEHHS IOHATINHO-KaTeTopiaJbHOr0 anapaTy
Ta 11oro IpUBeNeHHA ¥ BiOBIAHICTL C(hOPMYIHOBAHUM
MeTi i 3aBIaHHAM JOCTiIKeHHS.

Cepen MacuBY TPaKTyBaHb, IKi BUKOPUCTOBYIOThCS
BiTUM3HAHUMHU HAaYKOBIISIMU, IPUBEPTAE yBary Migxi
0. A. T'pimaoBoi, AKa, 3 04HOT0 O0KY, JOTPUMYETHCS
TpaxuIiiinoro rpaktTysauaa JIK K chopmoBaHoro i pos-
BUHEHOTO JIIOJINHOIO IIeBHOTO 3amacy 340POB’d, 3HAHb,
HABUYOK, 3[i0HOCTEM, MOTHBAIIill, a 3 iHIIIOr0 — BKasye
i HaroJIoIIye HA MOT0 POJIi Y 3pOCTaHHI ITPOAYKTUBHOCTI
mparli, IpuOyTKY BJIaCHUKA, IiAIIPUEMCTBA Ta JePKaBU
[11, c. 35]. ITomiGHMI migxis BUKOPUCTOBYIOTE i aBTOPU
pob6otu [12], aki inTepuperyiors JIK Ak nuHamMiuny
CcoIliaJIbHO-eKOHOMIiUHY KaTeropiio, BTijieHu# 3amac
OPOAYKTUBHUX 3Ai0HOCTEII, TPYAOBUI MOTEHITiaJI JFO-
IVHU, AKUA IPUHOCUTH JOJAaHy BapTiCTh.

3BepTaUYNCh A0 JOCTiAKeHDb IIPo0aeM CYTHOCTI Ta
pouri JIK, aki MosxHaA BBaKaT PyHIAMEHTAIbHUMU IK
IJISI CBiTOBOI, TaK i BITYM3HAHOI EKOHOMIUHOI HAYKU

[13—15], BBaskaemo 3a JOIiJbHE aKIIEHTYBAaTH yBary

Ha TPhOX OCHOBHUX IIiX0max:

— mepminii, sampononoBauuii T. Ilyabpom Ta po3BU-
mytuii I'. BekepoM, y HaibinbI y3araTbHEHOMY BU-
TJIAA1 3BOAUTHCA M0 XapakTepucTuk JIK Ha Makpo- Ta
MiKPOPiBHIi AK CYKYITHOCTi HABUYOK, 3HAHb Ta YMiHb
aoguau [13];

— npyruii, aBropctBa E. @enmnca ta P. HeascoHna,
3BepTae yBary Ha pisHi piBHi Harpomamxenoro JIK,
HACJIJKOM YOTO CTAIOTh Pi3Hi TeMIT eKOHOMiYHOTO
3pocTanHdA B KpaiHax. IIpu mbomy, BUeHi mepeKoHa-
Hi, 110 cpopmoBauuii JIK, aKuii BUKOPHUCTOBYETHCS
cy0’eKTaMu rocofapioBaHHsA, € Pe3yJIbTaTOM BKJIa-
JeHUX B oro GopMyBaHHSA B MUHYJINX IIepiogax
yacy iHBeCTHIIiH, a JKepesioM HarpoMamkeHHA JIK
€ IOOaTKOBi iHBeCcTHIIii, B pe3yJbTaTi AKUX 3POCTAE
KiTbKicTh HAMOLIBIII OCBiUeHUX IIPAIliBHUKIB i reHe-
PpoBaHUX HUMU iHHOBaIii [14];

— TpeTiii HaJIeXKUTh HOOeIiBCbKOMY JiaypeaTy PobepTy
JIykacy, poOOTH SKOTO IPUCBAUEHI EKOHOMiUHOMY
3pocTaHHIO uepes Harpomam:kenusa JIK B mporeci
OTPUMAaHHS JIOANHOIO OCBITH Ta JOCBiAy, 1 B AKUX
BUEHHI HATOJIONIYE Ha BasKJIUBOCTI 3pocTanus JIK
MIPOTSTOM BCHOTO JKUTTS K 000B’ A3KOBOI YMOBH HOT0
BILIMBY Ha eKOHOMiuHmMiT picT [15].

KowMmiiekcHe TpaKTyBaHHS TPHOX IIPEACTABIEHUX
BUIIE TiAXOMiB 10 BCTAHOBJIEHHS CYTHOCTi, POJIi Ta
micia JIK B mportecax rocrnomgapcbKoi AisgJabHOCTI 103-
BOJIAIOTH IPUHATHU 10 y3araJbHeHOT0 BUCHOBKY IIPO Te,
mto JIK — 11e, mo-mepime, HaiBaKJIUBiIIIe I3Kepesio
1 YNHHUK eKOHOMIUHOI'0O 3DOCTaHHA Ha Pi3HUX PiB-
HAX peaJjiszalii rocrmogapcbKux IpoIecis, i, mo-gpyre,
MOro BUKOPUCTAHHS B AKOCTI JKepesa eKOHOMiYHOT0
3pPOCTaHHA 1 POBBUTKY CTA€ MOKJINBUM TLIBKY 38 YMOBU
3a0e3meueHHS afeKBaTHUX 3MiH B camomy JIK.

Amnanisyoun npuBeseHi B pobori [16] y3aranbpHeni
BUBHAUYEHHA i cmenu@ivyHi XapaKTepHUCTUKN KaTero-
pii «JIFOACBKUM KaIliTaa», 3alIPOIIOHOBAaHI OiJIBIIiCTIO
BiTUM3HAHUX JOCIiTHNKIB, BBAXKa€cMO 3a HeoOXigHe
3BEepHYTH yBary Ha (paKT JOMiHYBaHHSA y IIepeBaKHINA
6iJIBITOCTI BUBHAUEHD 1 XapaKTePUCTUK CTaTUYHOTO
MiAX0my, CYTh AKOTO 3BOAUTHLCA M0 imeHTudikaiii JIK,
a TaKOK IIPOIIECiB 11oro (pOpMyBaHHSA, PO3BUTKY, HATPO-
MaJKeHHSA i BUKOPUCTAHHS y BUTJIAAL 3a()iKCOBaHUX
pesyJIbTaTiB 3aBepIneHuX (JOKOHAHUX) OilA.

Oxpim 11pOTO, YacTHUHA JOCHITHUKIB [7; 8; 9] iH-
Tepupetye JIK ak samac abo cykynHicTs 3n1i6HOCTEH
(Takosx hiKcoBaHi BeITUYNHU), AKI 3MaTHI IPUHOCUTU
JIOZATKOBY BapTicTh (IPpUOYTOK) 38 YMOBH iX HAJIEXKHOTO
BUKOPUCTAHHS B eKOHOMIiUHIi AisJIbHOCTI.

ITisTkoM IOTOMKYIOUNCH 3 yciMa icHyIoUUuMU BU-
3HAUEHHAMU Ta CHeIu(piuHUMU XapaKTepUCTUKaMU
JIK, BBaskaeMo, OgHaK, 3a JOI[iIbHE 3BePHYTHU yBary
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Ta 30CEePeIUTHCH Ha I0T0 YHIKAJIbHOCTI y MOPiBHAHHI
3 iHImuMu BizoMuMu popMaMu KamiTaay, AKi BUKO-
PHCTOBYIOTHCS COIiaJIbHO-€KOHOMIUHMMU CUCTEMaMU
y mporecax rocrnogapcbkoi aigabaocTti. Came 114 yHi-
KaJbHICTE i BU3HAUAE HEOOXiAHiCTh IeBHOI'O BiAXMIeH-
HA Big TpaAuIiiHUX IiAXO0AiB 0 IIPOIleCciB, IPOIeayp
Bukopuctaunusa JIK i, Tum Oinbime, omjiHIOBaAaHHS OTPU-
MaHUX Pe3yJIbTaTiB.
Marepianpay Ta hiHaHCOBY CKJIAaZOBi KamiTany
Y BUIVIAZL OCHOBHUX Ta 000POTHUX 3aC00iB MOXKHA UiT-
Ko 3a(ikcyBaTH y BapTicHil un HaTypaabHil hopmi,
a e(peKTUBHICTD IX BUKOPUCTAHHSA BiICIiIKOBYEThCA
i OIiHIOETHCA 3a 3MiHAMU CTAaHy TAKUX TPATUIIHHUX
NOKa3HUKIiB, AK QoHIOBiAIaUa, POHAOMICTKiCTD, Ma-
TepiajioBigmaua, MmaTepiaJoMicTKicTh, JIIKBiAHICTSD,
IJIATOCIPOMOXKHiCTE Ta iHmie. OKpim 11b0r0, Ipoiecu
dopMyBaHHA Ta HATPOMAIYKEHHS ITUX CKJIATOBUX Ya-
CTHH TPaAUIIHOro Kamitany cyb’eKTiB rocmomapro-
BaHHA BiZ0yBalOTHCA 3a MOMEPeIHbO BCTAHOBIEHUMU
PETryJIOBAaHHAMH i IIPOIEAYyPaAMU, AKI HiJIATaloTh per-
JaMEeHTOBAHOMY BILIUBY 3i CTOPOHU KePYIOUMUX CUCTEM.
Y Bunagaky & 3 JIK, ¢ikcaris octaHHBOTO ¥ Bap-
TicCHOMY BUpasKeHi Ha IMIeBHUU MOMEHT Yacy HOCUTh
IOCTAaTHBO YMOBHUM XapakTep i Bimobpaskae TiabKu
HOMiHAJIbHY BapTicTh, AKY He MOYKHA BBayKaTU HOPMOIO
IJIS BCTAHOBJIEHHA (paKTy e(peKTUBHOTO YU HeeeK-
TUBHOTO BUKOPUCTAHHA KEPYIOUOI0 CUCTEMOIO 3HAHD,
BMiHb, HABUYOK, JJOCBiy, OpraHis3aIifHOl KyJIbTYPH.
B ocHOBI 115070 CTBEPAKEHHS JIEXKUTH OOI'DYHTOBaHE
TepeKOHaHHA aBTOPiB B TOMY, 110 6yab-aAKa yactka JIK
mignpuemcrBa (AJK ), chopMOBAHOTO AK OKPEMOIO
JIOAUHOIO, TAK i cy0’€KTOM I'OCIIOLAaPIOBAHHS, MOJKe
SIK BUKOPUCTOBYBATHCSA, TaK i 3aJIUIIATUCSI HEBUKODPU -
CTaHOIO B IIpoIlecax iX eKoHOMiuHOl akTuBHOCTI. [Tpn
IbOMY, IpupicT wiel goganoi yactru (+AJK ) moxxke He
MaTH KOJHOTO PeaJIbHOTO BIJIMBY HA CTBOPEHHA J0a-
HOI BapTOCTi, He3BaKawuu Ha (haKT TOrO, III0 OCTAHHSI
3pocJja y IMIOPiBHAHHI 3 IONepeIHIM 3HAUSHHIM.
IIpukaagamu icHyBaHHS TaKUX B3AEMOHE3B A3aHUX
IPOIieciB B IPAKTUUHIN AiAIBHOCTI Oy AbL-AKOTO IIif-
IPUEMCTBA MOXKYTh CIAYKUTHU [Bi HACTYIHI cCUTyaIrii:
— mepia — JIIoguHA (IPaiBHUK HiITPUEMCTBA), IIPO-
ABUBMIN iHIMiaTUBY Ta BUKOPUCTABIIN HEOOXimHi
I I[BOTO BJIACHI pecypcu, 3m00yJia abo mepebyBae
y mpolieci 3100y TTA HOBUX 3HAHb, YMiHb, HABUUOK,
IocBimy (camoocBiTa, pisHi (hopmu hopMaabHOI Ta He-
dopMaIbHOI OCBiTH), B pe3yabTaTi uoro ii ocoducTuit
JIofchbKui Kamitana spic Ha +AJIK; , ane, 3 pisHHUX
IPUYNH, CBiZoMo abo HecBiLoMo irHOpyeThCA i He
BUKOPUCTOBYETHCA KEPYIOUOIO CUCTEMOIO;
— apyra — Ha IOiANIPUEMCTBI, B pe3yJIbTaTiB peasisarii
niaHiB 3 posBuTKY JIK Bin0yBaeThca HapoOITyBaHHA
OCTaHHBOT'O Uepes OpraHisallito HaBUaHHS, POBBUTKY
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i migBuIeHHA Tpodeciiinoi KBaidikalrii mepconay,
IPUYOMY TaKi 3aX0au HOCATH (popMasIbHUN XapaKTep,
He BiZITTOBiIai0Th peaJbHUM IOTPe6aM PO3BUTKY IIpa-
IiBHUKIB, 3A1ACHIOIOTHCA BUKJIIOUHO 32 HOPMATHUBHOIO
BUMOT0I0 s (hopMasibHOI pikcanii pakTy 3min B
obcarax i crpykTypi JIK cy6’eKTa rocmomaproBaHHA,
1110, BOUEBUIb, IIPUBE/IE 10 BiAMMOBiAHNX 3MiH B HI0TO
oninni +AJIK;, onHaK He [0 BiINIOBiTHUX 3MiH y #oro
BKJIAJi B KiHIIEBUH Pe3yabTAaT.

Otxe, TIepIia CUTyAaIlid 1II0CTPYe HEBUKOPUCTAH-
HA KePiBHUIITBOM IIiAIIPUEMCTBA PeaJbHO iICHYIOUOTO
i sminenoro JIK, a gpyra — BUKOpPHUCTAHHS KePiBHUII-
TBOM (piKTHBHO HapoIneHoro JIK, 1o 6yae BizoopaskeHo
By BiIOBiHi# 3BiTHOCTI i aHaizax, ajie He IpU3BeIe
o aleKBaTHUX 3MiH y KamiTajisarii mignpuemcrsa.

IIle ogHEVMM IPUKJIAAOM HELOCKOHAJIOCTI BUKOPHU-
CTaHHA CTATUYHOTO HiAXOAYy A0 BUSHAUEHHS MOHATTSA
i cnenugpiunux xapakrepuctuk JIK € Hesanmepeunuit
daxT TOTO, IO UaCTHHA pPaHimle c(popMOBaAHUX Hpa-
IiBHUKOM CAMOCTiiHO a60 3a y4acTIO i JOITOMOTOIO
OifmpreMcTBa 3HaHb, BMiHbB, IOCBiYy 1 HABUYOK, IO
3a(ikcoBaHi Ha IEBHUI MOMEHT Yacy sIK 00CSAT HasBHOTO
JIK (upuuomy JIK :ZAJIE} mei=1+N,a N — uuc-
JIO HOCiiB JITIOACHKOTO KaliTaay) sacrtapiau, mepedy-
BalOTh Y TaCUBHOMY CTaHi abo IepecTasu BILIUBATU
Ha (hopMmyBaHHA HoxaHoi Baprocti. OZHAK IPU IILOMY
Kepyoua cucTeMa He BCTAHOBJIIOE i He (DiKcye JKOTHUX
KinbKicHUX i akicHuUX 3min +AJIK y cTPyKTypi TOTO
JIOACHKOTO KamiTaly migmpuemMcTBa ZAJII{Z- , AKUH
BUKOPUCTOBYETHCS JIJIsI peasisallii OCHOBHUX 3aBAAaHb
TOCIIOAAPCHKOI AiAIBHOCTI.

IIpakTuHMUY TpoABaMHU Ta HaCHAiJKaMU IIPUBEiE-
HUX BUIIE CUTYAIlill €, 110 IepIiie, BUKOHAHHS 3aBJaHb
paliBHUKOM 0e3 BpaxXyBaHHSIM aJIbTePHATUBHUX MOK-
JMBOCTEN IX peaJiisariii 3a JOIIOMOTOI0 CydYacHIiIIuXx
MEeTO/iB, MiIXOMAiB Ta TEXHOJIOTil; IO Ipyre, HesIBHA
BiZMOBa IpalliBHUKA BiJ 3aCTOCYBAHHS 300yTUX 3HAHD,
moB’sA3aHa 3 0COOJIMBOCTSAMM HOro rmoseainku. B ocran-
HbOMY BUIIQIKy, BUKOPUCTAHHA C(h)OPMOBAHOTO JIIOJ -
cbKoro Kamitanry ocobu AJIK; y ¢dopmi 3HaHBb, yMiHB,
HaBUYOK Ta JOCBiy HiBeTIOETHCA AiI0UOI0 OpraHisaliii-
HOIO KYJIBTYPOIO, CTEPEOTHUIIAMH i cITocobaMy MUCTIEHHA
0co0u, i1 CBiTOCTIPUIAHATTSIM, JYXOBHOIO HACTPOEHICTIO,
SAKi BUBHAYAIOTh PiBeHb 11 MEHTAJIBHOTO PO3BUTKY i, AK
HACJIiIOK, e(peKTUBHICTL peasisallii cy6’eKToM rocio-
JaploBaHHA BHYTPINIHbOOPraHizaiiHUX IPOIlECiB
(BigHOCUHY B KOJIEKTHUBi, KOMaHIHA Po00Ta), a TAKOK
BiJHOCHH 3 KJIi€eHTaMU, IOCTAaYAJbHUKAMHU Ta iHIITIMU
Yy4YaCHUKaMU 30BHIIITHBOT'O CEPENOBUIIIA.

3BepTalumnch 0 3MICTY JeAKUX BiTUN3HIHUX HAY-
KoBUX myOutikartiii [3; 18], BBasKaeMo He0OXiTHUM 3BEp-
HYTHU yBary Ha 4aCTKOBe IiTBepAKeHH IX aBTOpamMu
3aIIPOIOHOBAHUX BUIIE iHTEpIpeTaIliii oco0IuBOCTEN
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Ta cyTHicHUX Xapakrtepuctuk JIK. 3okpema, B poboTi
[3] Ha ocHOBi 0OT'PyHTOBaHOI ileHTUDIKAIIT TeAKUX
ocobuimBocTeii JIK 6yJ10 3p06JieHO BUCHOBOK TIPO Te, 1[0
oro BUKOPHUCTAHHS He IIependavac i He 03HAUAE 3aBeEP-
LIIeHH Ipollecy foro (hopMyBaHH:A, OCKIJIBKYU IPOIeC
peanisartii morentiany JIK y BUpoOHUIITBI cpuunHAE
MOT0 IofaJIbIlle 3POCTAHHSA i HAKOIIMYEHHSA B 3B’ A3KY
3 TUM, II10 I0T0 HOCiii HAKOIIMUY€E MOAATKOBI mpodeciiiai
3HAHHS Ta BMiHHSA Ta PO3BUBA€E JOJATKOBI colliabHI
HABUYKU.

Bkasana crnenu@iuga ocob0IMUBiCTh AUHAMIUHOTO
spoctanusa JIK B mpoiieci i1oro BUKOPUCTAHHS JO3BOJISE
iHTepIpeTyBaTH i TPAKTYBaTU HOT0 AK KaTeropiio, axKa
€ (pyHKITi€eIo yacy i (pakTy BUKOPUCTAHHS, 110 IIOBHICTIO
BiZmOBizae 3po6IeHOMY paHiIlle IPUITYIIIEeHHIO IIPO He-
MOJKJINBiCTB (hiKcalrii 3aBepIieHOCTI mpoItiecy 1oro ¢op-
MYBaHHSA Ha IiAIPUEMCTBI y 3B’ I3KY i3 IpUTaMaHHOIO
JIIOAMHI 1 IX opraHisoBaHuM rpynam 34aTHICTIO 301Ib-
mryBaTu oocar ocoducroro JIK. dxio Bpaxysartu, 110
3MiHM y HapoIlyBaHHi (BTpauaHHi) a00 BUKOPUCTaHH]
(meBukopucranui) JIK € HacaigkoM pirens, TIPUHHATAX
(zenpuiirarux) kepiBHunTBoM (Dy;) i mepcoramom (Dp)
OigIpUeMCTBA IIPOTATOM Yacy ¢, TO CTAE OUEBUIHOIO
icHyBaHHS 3aJI€KHOCTI:

JIK = AJTK,; = f(t, Dy, Dp), (1)

IOCTiIKEeHHS K01 € aKTyaJIbHUM HaYKOBUM 3aBIAHHAM.

TakuM UYHOM, BiIMiHHICTb 3aITPOIIOHOBAHOTO HAMU
MiZXONy TOJIATAE B TOMY, I110:

— 1IO meplie, IepeadaveHa MOKJINBICTh PO3BUTKY Ta
iHKpeMeHTaJbHOTO HarpoMamxkeHHA JIK 3aBaaku
BUKOPHCTAHHIO MPUTAaMaHHOI 0co0i-TIpariBHUKa aK-
THUBHOCTI 3 1I0r0 BUKOPHCTAHHS HABiTh I103a paMKaMu’
000B’I3KOBUX JJIA peasisallii BUpOOHUUMX IIPOIeCciB,
OpOoIenyp i 3aBIaHb;

— 10 IpyTe, PO3BUTOK i Harpomamxenusa JIK mparris-
HUKa MOXKe Bif0yBaTucs i 6e3 BTpyYaHHA i BUKOPHU-
CTaHHSA PeCypCiB IiAIIPUEMCTBA;

— IIO TPeTe, IPUPOIIeHa 0CO00I0 YaCTKAa JIOACHKOTO
kamitany AJIKi He 3aB:k/au i He y Bcix BUnagkax sa-
Jy4JaeTbca 10 GopMyBaHHSA JOTAHOI BAPTOCTI AK 3a
oKpeMuMu OidHec-mpollecamMu i ix pesyabTaTamu,
TaK i JI BapTOCTi HiAIpHUeEMCTBA 3arajloM.

B nromy KoHTEKCTI mpuBepTae yBary nyosikaiisa
[18], aBTOpaMu siKO1 OGTPYHTOBAHO JOILIBHICTb aHATIZY
HenpoayKkTuBHUX dopm JIK i aBuina ioro ikTusisa-
1ii, cyTHiCTh, XapaKTepHi 0COOJMBOCTI Ta YUNHHUKU
dopMyBaHHS AKOTO OyJIM IIOIIePeIHBO PO3TIAHYTI B [2].

BpaxoByouu pekoMeHIaIlii I[uX aBTOPiB, MOXKHA
CTBEPAKYBATH, 110 JIIOACHKUI KaliTaa OigIrpueMcTBa
(JIK[;) € B mepIirroMy HabIu¥KeHHI IPOCTOIO CyMOIO pe-
anpHOTO (JIKLp ) 1 dikTussOrO (JIK[4 ) TIOACBKUX
KamiraJjiB, To0TO:

TEyy =JKyp + TRy, = Y AT, + ATE,g, . (2)

ITikaBuM HI0OQHCOM € TOH PaKT, 110 icHyBaHHA (iK-
TuBHOTO JIK He migmaeTbesa OyAb-IKOMY KOPUCHOMY
BUKOPUCTAHHIO Hi 3a pimennam KepiBrunrsa ( Dy, ), i
nepcorany (Dp), B TOl uac, KOJIU CKJIaZOBi pealbHOTO
JIK MOKyTh IIPOABJISATUCH i BIINBATHU Ha Pe3yJIbTaTU
OifIIpueMcTBa 3TiJHO AKOCTi, KiJIbKOCTI i BuacHoOCTi
IPUUHATUX Ta PeaTidoBaHUX YIPABIiHCHKUX PillleHb.

O6car ¢pikTusuoro JIK y Buraani ¢ikTuBHOTO Kami-
TaJay OCBiTH, TpodeciiHNX HABUYOK Ta 3J0POB’ A HAY-
KOBIIAMH 3aITPOIIOHOBAHO PO3PAXOBYBATH AK PiBHUITIO
Mixk oocarom inBectuitini B JIK Ta fioro minxicTio. B cBoIO
yepry, MiHHICTh — IIe CKOperoBaHa Ha KoedimieHT edek-
TUBHOCTI BUKOPUCTAHHSA BeJIUYNHA iHBECTHUITii1, 06CAT
AKUX MOKe OyTH 0iIbInrM ab0 MEHIIIIM B 3aJI€3KHOCTI
BiJl BCTAaHOBJIEHUX 3HAUEHb IOKA3HNUKA e(DEKTUBHOCTI
(<1 abo >1).

TaxuM YMHOM, PO3BUBAIOUMN OCHOBHI IOJIOKEHHS
BiTUMBHAHOI EKOHOMiKO-yIIPABJIiHCHKOI HAYKHU PO
dikrusisarito JIK, ii mprumHM Ta HACTiAKY, TPUXOAUMO
IO TAaKX BUCHOBKiB:

— B KOHTEKCTi BcTaHOBJIeHHs BapTocTi JIK migmpuem-
CcTBa HEOOXiZHO BeCcTH MOBY IIPO il HOMiHaJIbHE Ta
peaibHe 3HAUEHH;

— ¢ikcamiro peanbroi Baprocti JIK, Ha Hamy IyMKY,
HeoOXiJHO IPOBOAUTH, ITO-TIePIIie, 3 BpaXyBaHHAM
006cAriB oro GiKTUBHOI BeJIMUYNHU, B TOMY YHCJi
chopMOBaHOI B pes3yIbTaTi HiBeTIOBAHHS 0CO00I0
pauinie 3106yTHX 3HaHb, BMiHb Ta HABUYOK, a,
mo-gapyre — Gepydu 10 yBaru IMOBipHe Oe3nepepBHe
HapoIryBaHHsa ocobuctoro JIK B pesysbrari inTe-
JEeKTyaJbHOl, PisMUHOI Ta MEHTAJIbHOI aKTUBHOCTI
ocoOM-TIpaIliBHUKA, AKa peali3yeThcs Ha BJIACHUHN
poacyn i 3 BiaacHoO] iHiniaTuBm;

— 3 BpaxXyBaHHAM IIPpUBEIEHUX BUINe MipKyBaHb Ta
chopmyaboBaHUX Mpumyinessb npo JIK ak iHkpe-
MeHTaJbHO-IMHAMIUHY, a He CTATUYHY KaTeropiio,
HOro TpaKTyBaHHSA MOXKe OYTH PO3SBUHYTE HACTYITHUM
yuHOM: c(DOPMOBaHi, PO3BUHYTi, a TAKOK Ti, 110
aKTUBHO PO3BUBAIOTLCA B Pe3yJAbTaTi iHTEJIEKTY-
aJbHOI, MEHTAJBHOI Ta (hi3WUHOI aKTUBHOCTI 0cOOU
3HAHHS, BMiHHSA, HABUYKH, JOCBiJ, 3M0POB’ 5, CIIOCi0
MMOBeIiHKH, AKi BUKOPUCTOBYIOTHCA Y IIPOIlecax CTBO-
PEeHHS J0JaHOl BAPTOCTi, He3aJIesKHOo Bix (hikcarrii ix
c()opMOBaHOCTI.

3 TOUKU 30py BCTAHOBJIECHHS IPAKTUYHOI ITIHHOCTI
Ta MiATBEPAKEeHHS PeAIiICTUYHOCTI YIOCKOHAIEHUX
TiIXO0IiB 10 TOSICHEHHSA CYTHOCTI, ITPOIeciB (popMyBaHHS
Ta BUKOPUCTAHHSA JIIOJACHKOT0 KalliTaly miAIpreMcTBa
BBAKA€MO JIOIIILHUM IIPOBEIEHHA €KCIePUMEeHTAb-
HUX TOCJIiKeHb MIJIAXOM OMTUTYBAHHSA IePCOHATY OK-
peMux IPOMUCJIOBUX HigmpueMcTB. s peasizarmii
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eKCIepuMeHTy HaMu 0yJio oOpaHo IIpamiBHUKIB Bi-
TUNBHAHUX HaPTOrasoBUX HiANMPUEMCTB AepP:KaBHOI,
OpUBaATHOI Ta 3Mimnranoi ()OpMHU BJIACHOCTI, AKi CTaAaHOM
Ha 2020 pik HaBYAIOTHCSA B iIHCTUTYTI ITiCAAUIIIOMHOL
ocBiTu IBaHO-PPaHKIBCHKOTO HAITiOHAJIBHOT'O TEXHIU-
HOTO yHiBepcuTeTy Ha()THU i ra3y 3a MaricCTepcbKUMU
nporpaMaMu. 3arajibHa KiJIbKicTh 0ci0, SKi B3I
y4acTh B ONMUTYBaHHI 3aco0aMu BiAgaJIeHOTO JOCTYITY
cranoBuTh 120, 3 HuUX, 55 — MpaIiBHUKY AePKaBHUX
HadTOrasoBMX KOMIIaHill, 65 — mpaiiBHUKY cy6’eKTiB
TOCIIOZapPIOBAHHS IIPUBATHOIL Ta 3MiIanoi (popMu BJac-
Hocti. Kpim Toro, cepen onuraunux 70% ocid Haiexarnb
o KaTeropii pobiTHuKiB, a 30% 0cib — cayk00BIIi.
3MicT 3aIIpOIOHOBAHOI aHKETH Ta y3arajJbHeHi pe-
3yJAbTAaTU OMUTYBAHHSA IpeAcTaBaeHi B TabauIii 1.

He nperenayroun Ha iHTepipeTaliiro piBaA chopmo-
BauocTi Ta BuKopucrauud JIK B macirabax Beiel BiTums-
HAHOI Had)TOrasoBoi rajaysi, BBayKaemMo, 110 OTpUMaHi
pesyJIbTaTi MOKYTh MATH PeIpe3eHTATUBHUI XapaKTep
B po3pisi okpeMux HaTOra30BUX miAIpUEMCTB. Takum
YUHOM, ITPOBEIeHe ONMUTYBAHHA TeMOHCTPYE:

1. JIK sadTorasoBux mignprueMCTB, B OCHOBI AKOr0 —
npaitiBHUK 3 ocoouctum JIK, chopmoBaHUit Ta PO3BU-
mHyTui tinbku Ha 50% . Ile gae migcraBu npunyckaru

IpPOo HAasIBHICTh Y BiTUuM3HAHIN HadTOra3oBii ramrysi
pesepBy 3pPOCTAHHS JOJAAHOI BAPTOCTI IIJIAXOM IigBU-
IeHHs IPOAYKTUBHOCTI Ipailii npu yMoBi MiHiMisamii
mpolieciB pikTUBizaIii iHBecTyBaHHA Y po3BUTOK JIK.

2. 3a ominkaMu pecnoHAeHTiB vactuHa ix JIK
y BUTrJA4i copMoBaHUX 3HAHb, BMiHb, HABUUOK Ta
ITOCBily BUKOPHUCTOBYEThCA HUMU y npodeciiiHii
nigasaOocTi Ha 50% , a 25% — 1e yacTKa, AKy HeoO-
ximHo po3BuBatu. TobTo, HasBHUI JIK HadTOra30BUX
mignpuemcTB abo Ha 50% chopmMoBaHU AK QPiKTUB-
Huii, a00 Kepyoua cucTeMa OKPeMUuX MiAIPUEMCTB
He BOJIOJi€ MOBHOIO iH()opMAaIli€io IIPO MOIKJINBOCTI
Ta mOTeHIiaJ BUKopuctauus ocobucroro JIK. B Toit
JKe uac, OMUTAHUI IIepCoOHaJ YCBiJOMIIOE HEOOXim-
HiCTh PO3BUTKY, OB’ A3YIOUM HOT0 3 OTPUMAHHAM
momaTKkoBux 25% 3HaHb, BMiHb, HABUYOK Ta LOCBiAY,
SIKi, OUeBUIHO, JO3BOJATDH IOKPAIIUTH PE3YJIbTATH
rocrmogapchbKol TisTIbHOCTI.

3. H:xepenom 25% chopmoranoro JIK, askuii Bu-
KOPHUCTOBYETHCA HA(PTOTA30BUMU IIiAIIPUEMCTBAMU
€ imBecTuIii cy0’eKTa rocnogapoBaHHsi, 25% — e
pesyJIbTaT CAMOPO3BUTKY JIIOANHU HA IIiAIIPUEMCTBI,
a hopmyBanus 50% saraJabHOro 00CATy 3HAHb, BMiHb,
HABUYOK Ta JOCBiay camocTiiizo iximiioBamo oco6oro-

Tabauus 1

AHKeTa-onNTYBaJbHUK JJI1 BCTAHOBJIEHHS PiBHA chopMOBaHOCTI
Ta BUKOPUCTAHHA JIOJICHKOTO KAaIliTaJXy MiIMPUEMCTBA

No . BapianTu Bigmosixi (%)
3MmicT muTaHB AHKETH
n/m 100 | 75 | 50 | 25 | ©

1 fAx Bu omiHooeTe piBeHb PO3BUTKY Bairroro oco0MCTOro JIOACHKOTO KamiTary X
(8mo0yTi 3HAaHHSA, BMiHHSA, HABUKH, JOCBiJI, 3amac 30poB’ s, cIIocib moBeqiHKM)?

2 fAxoro € yacTKka 3HaHb, BMiHb, HABUYOK Ta HOCBiAy, AKUMU Bu BosozmieTe, aie He X
BUKOPUCTOBYETE y CBOIH npodeciiiniil nisapHOCTI?

3 Axy uacTKy 3HaHb, BMiHb, HABUYOK Ta A0CBiaxy BaM HeoOXiqHO PO3BUHYTHU A5 X
3a0e3mevyeHHsa MaKCUMAJJIbHOI IPOYKTUBHOCTI mmparri?

4 Sry yacTKy 3HaHb, BMiHb, HABUYOK Ta JOCBiAy, chopMoBaHUX camMoCTiiiHO Bu X
BUKOPUCTOBYETE Y BUPOOHUUiH AiATbHOCTI?

5 SIKy uacTKy 3HaHb, BMiHb, HABUYOK Ta JOCBily, OTPUMAHUX y Pe3yJbTaTi HaB- X
YaHHSA, B TOMY YHUCJIi TiJBUIIIeHHA KBaidikallii 3a mporpaMaMu pO3BUTKY ep-
COHAJIy Ha IifAmpueMcTBi Bu BUKOpPHUCTOBY€ETE Y BUPOOHUUIH AiAMBHOCTI?

6 fry uacTKy 3HaHb, BMiHb, HABUYOK Ta JOCBimy Bu oTpumanu camocTiiiHO, 3a X
BJIACHOIO iHIIiaTMBOIO y pe3yJbTaTi BUKOHAHHA BUPOOHUYMX 3aBAAHb Ha Iij-
MIPUEMCTBI?

7 SIKy yacTKy 3HaHb, BMiHb, HABUYOK Ta JNocBiny Bu orpmmanu camocTiiiHo, 3a X
BJIACHOIO 1HIIiaTMBOIO Y pPe3yJibTaTi caMOHaBUAHHA, B TOMY YUCJi 3 BUKOPUC-
TaHHAM pecypciB HepopMaabHOI ocBiTH?

8 Ha ckinbku pesyabTaTi OiAJIbHOCTI IIiATPUEMCTBA 3aJI€sKATh Bil piBHA PO3BUT- X
Ky 3HaHb, BMiHb, HABUYOK Ta JOCBiy mepcoHary?

9 Ha ckinbpxku cras 370poB’a IMpalliBHUKA BILIUBAE Ha Pe3yJbTaTH Ipodeciiinoi X
misgmbHOCTI?

10 Ha ckinbpKy moBemiHKa mpailiBHUKA, CIOCiO 10ro MUCJIeHHS, PiBeHb KYJIbTYPHU X
BILIMBAE Ha pe3yJabTaTu Impodeciiinoi aisgabaOCTi?

Ilocepesio: aBTOpChKA PO3POOKA
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IPAaIiBHIKOM Ha()TOra30BOI'0 HiAIIPHUEMCTBA 3 BUKOPUC-
TaHHAM BJIACHUX MOJKJIUBOCTEH Ta JOCTYIIHUX PECYPCiB.
4. Cy0’eKTHUBHI OIIiHKY BKa3yIOTh HA Te, I1[0 (DOPMY-
BaHH JOJaHOI BapTOCTi y HapTOTa30Biil ramysi 6iibie
Hixk Ha 50% sanexuThb Big piBua possutky ii JIK, a pe-
3yJILTATHU IPO(eciiiHol AiAIbHOCTI mIepCoHaNYy HeO0XigHO
TiCHO MOB’A3yBaTH 3 XapaKTePUCTUKAMU IIOBEeIiHKH,
cImoco6oM MUCJIEeHHS Ta PiBHEM KYJIbTYPU JIOIUHU.

TakuM YMHOM, TPOBEJIeHE ONIUTYBaHH, HE3BaXKa-
I0UM Ha ¥0T'0 HEBUCOKUH PiBeHDb pelIpe3eHTaTUBHOCTL
€ IIEBHUM CUT'HAJIOM ITPO Te, II10 peaJsridallid mpoliieciB
dopmyBauHsa Ta Bukopuctaunusg JIK y BiTuusaaaomy
Ha(TOrazoBOMy KOMILJIEKCi BUMAarae CyTTeBUX SAKiCHUX
3MiH. IK mpaBuIo, Taki 3MiHU IePIIOYEPrOBO MAIOTh
TOPKHYTHUCSA Cy0’ €KTiB TOCIIOZaPIOBAHHA JePyKaBHOI
Ta 3MiIanoi (popMu BJIAaCHOCTI, IIepCOHAT AKUX IIPO-
JIeMOHCTPYBaB HAMOIIbIIT HeTATHUBHI OIliHKH.

IligTBepAKeHHAM CUCTEMHOI Ta TPUBAJIOI HeBHUpilie-
HOCTi BUKJIaJeHUX BuIlle npobem GpyukiionyBauua JIK
Ha@dTOrazoBoi rayry3i Moxe CTaT! MOPiBHAHHA PE3YJIhb-
TaTiB ONMMUTYBAHHS IIepCOHANY, poBefeHux y 2010 porri
tay 2020 poiri B paMKax miAroToBKu AaHoi myO rikairii.
MacirrabHa giarHOCTUKA, Pe3yabTaTH AKOI OIIPUIIOLHE-
Ho B [18], 3acBigumia, mo cranom Ha 2010 pik 3HaHHA
mepcoHaJy MiIIIPUEMCTB i opraHisaIliii BITYUm3HAHOI
HadTOrazoBol rajaysi BUKOPUCTOBYIOTHCS TiJIBKU Ha
56% , inTenexkTyanbHi 3gioH0CTi Ha 49% , iHHOBaIiTHI
sikocTi HA 35% , MOpPaJBbHUN i IYXOBHO-KYJIbTYPHUHI
noreniaa Ha 34% , iminiaTusHicTs Ha 33% , a TBOPUMIA
moTeHITias ocobucTocTi Tiabku Ha 31% . Oxpemi, yaa-
rajgbHeHi B Tabsui 1 pesysiabratu onutyBaHHA y 2020
poIli JeMOoHCTPYOTEh aHaoriunuii 3 2010 pokom cTaH
BUKOpHUCTaHHs raayaesoro JIK i miaTBepaKy0Th IOTEH-
MifHI MOKJIUBOCTI migBUIleHHA e()eKTUBHOCTI (DYHK-
I[IOHYBaHHA HA(PTOra30BUX ITiAITPUEMCTB 32 PAXYHOK
3MiH y migxozax Ta npoiecax po3BuTtky JIK.

OpHuM i3 BasKJIUBUX IHANKATOPiB rocmomapchbKoi
IisLTBHOCTI MiAIPUEMCTBA € IIOKAa3HUK I0r0 BAPTOCTi a00
Kamitajisarii, 3HaueHHs SIKOr0, Ha Hallle IepeKoHaH-
HdA, — IIe pe3yJbTaT HoegHaHHA JIK 3 MaTepiaiabHOO Ta
(iHaHCOBOIO CKJIaJJOBUMHU 3a0€3MeUeHOCTi BUPOOHMUMX
nporeciB. IligTpuMyroun nommupeny cepes HAYKOBI[iB
OYMKY IPO IPAMY 3aJIeKHiCTh 3pOCTaHHSA BapTOCTI
cy0’eKTa rocnomapoBaHuA BiJg piBHsa possurky JIK,
BBa’KAEMO JOIIJIIBHUM YTOUHUTH CYTHICTD KamiTasisarii
3 BpaxXyBaHHAM IIPUBEJEHUX BUIIE OCOOJMBOCTEH HOTO
¢opMyBaHHSA Ta BUKOPUCTAHHA Yy JUHAMIUHOMY CTaHi.
3 [i€0 METOI0 IIPOIIOHYEMO PO3TIAALATH (haKTUIUHMIIA
Ta NOTEeHIIiiHuI piBeHb KaniTamaizarnii. IIpu nbomy,
BBaYKaeMo, 1110 YUM O1JIBIINI PO3PUB MisK peaIbHOIO Ta
HOMiHaJILHOIO BapTicTio JIK, Tum 6isnbine pak TruuHMHi
piBeHBb KamiTasisaliii Bigcrae Big morentiiitaoro. To6To
IJIA TiBUINEeHHA e(DeKTUBHOCTI BUKOPUCTAHHSA 3aCO-

0iB BUPOOHUIITBA, BIIPOBAKEHHSI HOBUX TeXHOJIOT,
3pOCTaHHSA MPUOYTKY, SHUKEHHS co0iBapTOCTi Ta iHIITNX
JI:Kepes — 3axOJiB KalriTaaisarii, Kepyouiil cucremi
i ATTPHUEMCTBA, TIEePII 3a Bce, HeoOXiaHo MiHimMisyBaTu
poamipu dikTuBHOrO JIK, a TaK0K BpaxyBaTu moTpedu
Ta PesyJabTaTy 0COOMCTOTO iHTEJIeKTyalbHOT0, MEHTAb"
HOTO Ta ()i3BUUYHOTO PO3BUTKY JIOJUHU.

He zanepeuyroun icHyouUnX y HayKoOBii riTepaTypi
OigXoaiB 70 TPAaKTyBaHHA CYTHOCTI, (hopM, BUAIB, Xa-
PaKTepHUX PUC KalliTajiszallii, IponoHyeMO PO3TJIALATHI
KaIiTaJisaIriio Ak opolec HapoIlyBaHHS BapTOCTi Ka-
miTaJy opraHisairii, y peasaisalfii AKoro KJamo4Y0BY pPOJb
Bimirpae mooachbKUi KaliTaa, BTOMY YHCJi YacTHUHA,
AKa (QOpMye MOT0 peayibHY BapTiCTh i € pe3yJIbTaTOM
6e3IepepPBHOTO IUNHAMIYHOTO PO3BUTKY JIIOMUHMU.

BuCHOBKY Ta MepCHeKTHBH MOJAJBIINX JOCIiTKeHb.
OrpuMaHi pe3yIbTaT IPOBEAEHOT0 JOCTiIKeHHS Jaau
MOKJIMBIiCTh peiHTepIIpeTyBaTu JIOJACBKUN KaliTaa
MiATPUEMCTBA 3 BpaxXyBaHHAM IIPOIeCcy ioro ¢opmy-
BaHHSA Ta BUKOPUCTAHHSA K YHiKaJIbHOI YaCTUHU Ka-
miTay cy6’eKTa rocrmofapioBaHHs, AKY HeIOCTaTHBO
cpopmyBatu i 3adikcyBaTu, a MOTPiOHO BpaxoByBaTH ii
InHaAMivHU#N XapakTep. [Ipu ibomy, 00T PyHTOBAHO, II[0
TOJIOBHOIO ITEPEIYMOBOIO AUHAMIUHOCTI Ta MiHJIUBOCTL
CTaHy JIIOAChKOTO KAIIiTaly € 0COOMCTUH JIIOAChKU I
KalriTaa, AKui (QOPMY€ETHCA, BUKOPUCTOBYETHCA 1 3Mi-
HIOETHCA AK He3aJIeXKHO, TaK i IIiJl BHJINBOM KepPyUuol
cucrtemMu. B Toii ke uac, JOBEIEHO, 1[0 OCHOBOIO I
3MiH B 006cArax Ta CTPYKTYPi JIOACHKOT0 KAIliTaay €
CTaH iHTeJeKTyaJbHOTO MEHTAJLHOTO Ta (PiBUUHOTO
PO3BUTKY JIOAUHU, & TAKOK il aKTUBHICTH 3a IIUMU
HAIpAMaMU.

Karmirasrizaiiro abo 3pocTaHHs BAPTOCTI MigIIpueM-
cTBa HeOOXiHO MOB’A3yBaTU 3 IPOIECAMU POIBUTKY
JIIOJICBKOTO KalliTasry Ta oro BILJINBOM Ha (DOPMYBaHHSA
IonaHoi BapTocTi. TinbKU 32 YMOBU BUKODPMCTAHHS Ta-
KOr0 IiIX0y MOKHA OTPUMATH iH(popMaIriro, mo-mepiie,
PO MOTEHITifHI MOKJIMBOCTI (pe3epBu) miAIpueMCcTBA
Yy 3pOoCTaHHI BapTOCTi, MO-APyTre — IIPO IPUUYNHU HU3b-
KOTo piBHA KamiTasniszamii Ha (hoHi 3pocTanHA iHBeCTUITiH
B MaTepiaJbHy YaCTUHY KamiTaay.

BiTunsaaHuM mignpuemcTBaM, B TOMY YHUCJIi TUM,
AKi HaJe:kaTh 70 Ha(TorasoBoi raaysi, Ha HaIll ITOTJIsI,
IOI[iJIbHO PEKOMEHAYBATHU MEePErJIAHYTH Ta 3BMiHUTH
TPaKTUKY YIIPABJIiHHS JIIOJCHhKUM KalriTajoM. ['0JTOBHUM
HaAIIPsIMOM 3MiH Ma€ CTaTH iHBeCTYBaHHSA He B PO3BUTOK
JIIOJICBKOT0 KalliTaJy 3aTajoM, a B POBBUTOK 0COOMCTOTO
JIOACHKOTO KaIliTaly 3 IOoIIepeIHboI0 ifeHTru(iKaIieo
oro morpeb, MOKJIMBOCTEN Ta peaJlbHOTO CTaHY.

Hanpamamu mogaibIinx J0CTIiKeHb 3 METOIO i~
BUINEHHA e(peKTUBHOCTI peasisallii mpoIieciB po3BUTKY
JIIOACHKOTO KalliTaay HifIpueMcTBa, Ha HAIly ZYMKY,
MalOTh CTATU: O-TIEPIIe, POSIIUPEHHS OI[iIHOYHOTO
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iHCTpyMeHTapiio JiarHOCTUKY CTAHy OCOOMCTOTO JIIOJ- BaHHSIM JOJAHOI BAPTOCTI HA MiJIPHUEMCTBI; II0-TpeTe,
CBbKOTO KalliTaJIy; II0-Ipyre, IOIIYK Ta alrpoballis migxo-  PO3BUTOK TEOPETUKO-METOMOJOTIUHNX Ta IPUKJIATHAX
IIiB 10 BCTAHOBJIEHHSA B3a€MO3B’ A3KY MisK IIpOIlecaMU Ta  ACIEeKTiB JUHAaMisallil J0ChbKOro KaliTaay Ta IIpoIecy
HacJiZKaMu PO3BUTKY JIOACHKOr0 KamiTany Ta ¢opMy-  Kamitasiszaril Ha migmmpueMcTBi.
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NMPUHLIUMKU NOBYA0BU KNIEHTOOPIEHTOBAHOI
CUCTEMM YNIPABJIHHA MIANPUEMCTBOM

NPUHLUUMNbI NOCTPOEHUA KIMEHTOOPUEHTUPOBAHHOW
CUCTEMbI YINIPABJIEHUA NPEANPUATUEM

PRINCIPLES OF BUILDING A CUSTOMER-ORIENTED
ENTERPRISE MANAGEMENT SYSTEM

AHoTauis. Y cTaTTi po32/1sHyTo 3a2a1bHi NPUHLUMAW YAPABAIHHA NigNPUEMCTBOM. 3MICTOBHO PO3KPUTO 0COBNNBOCTI
PYHKLiIOHANBHO-CIPAMOBAHNX MPUHLMMIB KNIEHTOOPIEHTOBAHO20 YNPAB/IHHSA 3A/1eXHO Big /020 CTpaTezitHo20 bayeHHs,
30Kpema NpYHLMIK igepcTBA OPIEHTOBAHO20 HA KMIEHTA, 3HAHHS CBO20 K/IEHTA, gudepeHuialii kaieHTiB Ta nepcoHigikauii
TOBAPIB i NOC/Tye, AKICHO20 CepBiCy, OPIEHTALI HA KIEHTA BCi€l CUCTeMM yNpaBiHHSA. 3AnPONOHOBAHO B MEXAX 3ACTOCYBAHHSA
npyHLUMNY gudepeHuiauii KnieHTiB Ta nepcoHidikaii Topapis i nocye, ceaMeHTyBaTH KAIEHTIB HA LiIbOBI 2pynu, L0 §O3BONTh
BrPOBAGXKYBATH TEXHO02IYHI iHHOBAL|ii Ta NepCoHigikyBaTV NPONO3uLito KOXHO20 KAIEHTA, BUGINNTY HAMBINbLL OXOGHI TOBAPH
i nocyau Ta NOCUANTH GiHAHCYBAHHS HA TeXHOM02iYHI IHHOBALJi, PO3BUTOK i NPOCYBAHHS LMX MPOGYKTIB. [J0BegeHO, L0 NMTAHHS
(popMyBaHHS BIGHOCHH 3 KNIEHTAMM 3aMLLIAIOTLCS BIGKpUTHMM | nOTPebYIoTh BIPOBAGXKEHHS EGUHIX NPABWUA 10go epexTnB-
HOCTI 0p2aHi3auii npouecy cnilbHo2o CTBOPEHHS LiHHOCTI, MIgTPUMKM BUCOKOR20 PiBHS OPIEHTALI HAO KAIEHTA HA Pi3HMX CTAiAX
PO3BMTKY BIGHOCHH. IgeHTU(IKOBAHO Mpobsiemu Lo BUHUKAIOTb NPY pOPMYBAHHI KIEHTOOPIEHTOBAHOI CCTEMM yNPABIHHS,
a came HeBignoBIgHOCTi gekapoBAHO20 i peasbHO20 PiBHS BIGHOCUH (ipMu Ta KNIEHTIB, COKYCOBAHICTb HA MPOGYKTI, a He Ha
noTpebax KaieHTiB. OKpecaeHo Lini KOMNAHI, Lo CTABUTb 3a METY 3agOBO/IbHUTH NOTPeby KAIEHTA | CMOXMBAYA B NPOGYKTI Ta
CTpaTeziyHi 3aBJaHHs gOB20CTPOKOBMX B3AEMOBUIGHUX BIGHOCHH 3 KTIEHTAMM, L0 300€e3MeyyioTb KOMMAHIi PG KOHKYPEHTHMX
nepesaz. [lepcrnekTnsBy noganbLumx gocaigxxeHb MOgepHI3awii cuctemu yrnpasiiHHs OPIEHTOBAHOI HA K/IEHTA CTOCYBATUMYTbCA
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(opMyBaAHHsI HOBOI MOgesi MoBegiHKM MepcoHany NignpueMCTBA, 3 ypaxyBaHHSIM 3aMPONOHOBAHNX PYHKLIOHANbHO-CIPSIMOBAHMX
NPUHLMIIB KIEHTOOPIEHTOBAHOR20 YNPAB/IIHHS.

Knto4oBi cn1oBa: KnieHTOOPIEHTOBAHICTb, MPUHLMMN KNIEHTOOPIEHTOBAHOCTI, KOHKYPEHTHI nepeBaau, cuctema ynpaBiHHS
nigrnpueMCTBOM.

AHHOTaUMA. B cTaTbe paccMoTpeHbl 00LLMe MPUHLMMbI yrpasieHuns npegnpustiem. CogepaTteabHO packpbiTbl 0COOEH-
HOCTU YHKLMOHAIbHO-HAMPAB/IEHHbIX MPUHLMMOB KIMEHTOOPUEHTMPOBAHHO0 YNPABEHNs B 3aBUCUMOCTU OT e20 CTpaTe-
2MYeCK020 BUGeHNs, B YACTHOCTM MPUHLNIbI INGEPCTBA OPUEHTMPOBAHHO20 HA K/IMEHTd, 3HaHWe CBoe20 KAMEeHTd, gudde-
peHuMaumn KMeHToB 1 nepcoHNPuKkaLmm ToBAapoB v yCye, Ka4eCTBeHHO20 CepBICcd, OPUEHTALMM HA KAMeHTd BCei CUCTeMbl
ynpas/ieHus. [IpegnoxeHo B paMKax npuMeHeHnst pUHLMNG gugdepeHLmnaLimm KMeHToB 1 nepcoHMPUKaLmm ToBapoB 1 ycaye,
Ce2MeHTUPOBATb KIMEHTOB Ha Lie/ieBble 2pyMibl, 4T0 MO3BONNT BHEGPATb TeXHOI02M4ecKme MHHOBALMM U MepCOHUPULMPOBATL
rpegoxeHue Kaxgoao KAMEeHTd, BbigeanTb Hanbosiee goxogHble TOBAPbI 1 yC1y2u, yCuanTb PUHAHCUPOBAHME HA TeXHOI02M-
Yeckme MHHOBALMM, pPa3BUTHE 1 NPOGBMKEeHMe STUX MPOGYKTOB. [JOKAa3aHO, YTO BOMPOChI JOPMUPOBAHMS OTHOLLIEHMIA C K/MeH-
TAMM OCTQIOTCS OTKPbITbIMU M TPEBYIOT BHEgPeHMSs eguHbIX MPABuII, KOTOpble Mo3BONSIOT 3PPekTUBHO OP2aHMN30BATH MPOLECT
COBMECTHO20 CO3GaHMSI LIeHHOCTH, M0GGepKaH1si BbICOKO20 YPOBHSI OPUEHTALMM HA KIMEeHTA HA PA3HbIX CTagusIX pa3BuTus
OTHOLLEHMI. NIgeHTUdunLUMpoBaHo npobiembl BO3HUKAIOLLMe NP1 GOPMUPOBAHUM KIMEHTOOPUEHTUPOBAHHOM CUCTeMbl ynpas-
JIeHUsl, @ MMEHHO HEeCOOTBETCTBMS gekIapupyemMo20 1 peasibHO20 yPOBHS OTHOLLEHMI 1PMbl U KIMEeHTOB, CPOKYCMPOBAHHOCTb
Ha MPogyKTe, a He Ha MOTPeOHOCTAX K/MeHToB. OnpegesieHbl Len KOMNAHUM 10 YgoBeTBOPEeHMIO noTpebHOCTel KAMeHTa 1
noTpebuTens B NpogykTe, a TAKXe CTpaTeanyeckme 3agayqm gon20CPOYHbIX B3AUMOBbI20GHbIX OTHOLLEHMI C KIMeHTamu, KOTo-
pble 0becreynBaioT KOMNAaH1M psig KOHKYPEHTHbIX MpeuMyLLecTB. [1lepcriekTHBbI gaibHeLwmnx MccaegoBaHmii MOgepHU3aLmm
cucTeMbl ynpas/ieHnsi OpUeHTMPOBAHHOM HA KIMEHTA KacarTcsi HopMUPOBAHMS HOBOW MOge/n noBegeHusl NepcoHand npeg-
MpUATHS, C Y4ETOM MPegOXeHHbIX PYHKLMOHAIbHO-HAMPAB/IEHHbIX MPUHLMMOB KIMEHTOOPUEHTMPOBAHHOR0 yNPAB/eHMSI.

KntoueBble c10Ba: K/1MeHTOOPUEHTUPOBAHHOCTb, MPUHLMIbI KNIMeHTOOPUEeHTUPOBAHHOCTU, KOHKYPEHTHbIE peuMyILecTsd,
CMCTeMa ynpas/ieHuns npegnpuaTmem.

Summary. The article considers the general principles of enterprise management. The features of functionally-oriented prin-
ciples of customer-oriented management depending on its strategic vision are revealed, in particular the principles of customer-
oriented leadership, knowledge of the client, differentiation of clients and personalization of goods and services, quality service,
client orientation of the whole management system. It is proposed to segment customers into target groups within the applica-
tion of the principle of customer differentiation and personalization of goods and services, which will allow introducing tech-
nological innovations and personalizing each customer’s offer, highlight the most profitable goods and services and increase
funding for technological innovation, development and promotion of these products. It is proved that the issues of forming
relationships with clients remain open and require the introduction of uniform rules for the effectiveness of the process of joint
value creation, maintaining a high level of customer focus at different stages of relationship development. The problems that
arise in the formation of a customer-oriented management system are identified, namely the discrepancy between the declared
and the actual level of relations between the firm and customers, the focus on the product, rather than on customer needs.
The goals of the company are outlined, which aims to meet the needs of the customer and the consumer in the product and the
strategic objectives of long-term mutually beneficial relationships with customers, which provide the company with a number of
competitive advantages. Prospects for further research to modernize the customer-oriented management system will relate to
the formation of a new model of behavior of personnel of the enterprise, taking into account the proposed functionally-oriented
principles of customer-oriented management.

Key words: customer focus, customer focus principles, competitive advantages, enterprise management system.

Hoc'ranomca npoo6aemu. CyuacHa TypOyJIeHTHICTH
PUHKOBOI eKOHOMiKHU, BITKPUTiCTH HAI[IOHAJIHLHOTO
PUHKY [JI HOBUX IIOCTAYAJIFHUKIB Ta MIPOAYKTiB BUMa-
rae BiJ BiTUM3HAHOIO BUPOOHUKA YTPUMAHHS CTiHKOI
KOHKypeHTHOI moauitrii. Hapasi mpobiaemu e(peKTUBHOTO
BUKOPHUCTAHHSA PECYPCiB, cTabiIbHiCTh PUHKOBOI IO3U-
11ii MoCTyIaoThCA AiAM 30Pi€eHTOBAaHUM Ha B3AEMOJiI0
3 KJIIOUYOBUMHU KJaieHTamu. TicHa B3aeMomid 3 KiIieHTaMu
oTpedye B3a€MOY3TOIKeHHS ILJIaHiB, IIPOIeCiB, Iiei,

a TaKOJK BCTAHOBJIEHHA 1 MiATPUMKH CTiHKUX 3B’ A3KiB
Ha opraHizaniinomy piBui. Pagom 3 mum, npakTuka
BiTumMsHAHOTO 6i3HECY CBiIUUTH IIPO Te, 1110 Ipu Gop-
MYBaHHI KJII€EHTOOPi€HTOBAHOI cCICTEeMU YIPAaBJIiHHAI,
KOMMaHil CTUKAIOTHCA 3 HACTYIHUMU IIPO0IeMaMuU:
HeBiAMOBiAHICTH MEeKJIAPOBAHOIO i peaJbHOTO PiBHA
BimHOCWH (pipMu 40 KJIi€HTIB, 110 00YMOBJIEHO KOH-
IeHTpallielo JiAIbHOCTI KepiBHUIITBA HA BUPIilIeHH]
omepaTUBHUX 3a7aY, a TAKOYK c(hOKyCOBaHiCTh Ha igel
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abo0 MPOAYKTi, a He Ha PUHKOBOMY IIOMUTI i moTpebax
KJI€HTIiB, IIPU IIbOMY HE3PO3YMiJINMU 3aIUIITAIOTHCSA
IIHHOCTI KJi€HTa JJIsg KOMIIaHii i 6idHecy B 1ioMmy.

OCHOBHOIO XapaKTEPUCTUKOIO caMoopraHisaIii
nignpueMcTBa € 3JATHICTh CUCTEMU YIPaBJIiHHA 10
06e3ImepepBHOTO CAMOBAOCKOHAJIEHHSA ITPU Oe31mepepB-
HOMY 30iJIbIlIeHHI TPUOYTKY Ta e(DeKTUBHOCTI BUPOO6-
"HunTBa [9, c. 32]. B ymoBax 3pocTaHHA KOHKYPEHITil
1 HeBUBHAaUeHOCTi (h)aKTOPiB 30BHIIIIHHOTO CEPEIOBUIILA,
HeoOXimHicTh peasisartii izei opienTalii kommauii Ha
KJIiEHTa, IPUBeJia 10 PO3YMiHHS TOTO, IO B IPAKTUYHINA
IJIOHINHI € ToTpeba GopMyBaHHS CUCTEMU YIPABJIiH-
Hd, AKa 0 3a0e3meuyBaa, 3 O4HOro 60Ky — (hiHAHCOBY
CcTabiIbHICTE, a 3 IHIITOro — MOMKJIMBICTH JUHAMIUHOIO
PO3BUTKY i 3ajoBOJIeHHA TTOTPeb KiaieuTis [3, ¢. 230].

HeobxigHo yeBigomuTH, 1110 yCIixX mignpueMcTBa Ta
0oro pernyTallis I'PYHTYEThCS Ha 34aTHOCTI CTBOPIOBATH
i mizTpuMyBaTH TicHI BifHOCHMHU 3 KJIi€HTaAMU, AKi €
CTabILHUM I)KepesioM KOHKYPEeHTHUX mepesar. IIpore,
CIIOCTepiraeThcA 3SHaAUHE 3MIiIeHHS aKIEHTiB B paMKax
HOBUX HAIPAMKIiB PO3BUTKY MapKeTHUHTY, KOHIIEIIITiA
opieHTaIllii Ha KJieHTa He BPaXOBY€ BEJINKOI KiJIbKO-
cti paxTopiB. OUueBUIHUM € Te, 1110 TOJOBHOIO METOIO
MiATIPUEMCTBA € 3aJ0BOJIEHHA OUiKYBaHb CIIOKUBAYiB,
3aMmicTh NpubyTKy [5, c. 12].

BinpiricTs BITYNBHAHUX ITiATIPUEMCTB, i gac Gop-
MYBaHHA CUCTEMU YIIPABIIHHA HEe KePYIOThCI IPUH-
MUIIaMHU KJII€HTOOPi€eHTOBAHOCTI SIK HA OKPEMUX JIO-
KaJIbHUX PiBHAX, TaK i He IPOHU3YIOTH OPraHisaIiiHy
cucrteMy, 6i3Hec-Tiportecu i KyabTypy. CaMe BiicyTHiCTE
cTpaTeriyHoro 0aueHHA PO3BUTKY KOMIIaHii 00yMOBJIEHO
Hec(hopMOBAaHUMY IPUHITUIAMY AKUMU IIOBUHHO Kepy-
BaTHUCh IIiAIIPUEMCTBO MHiJ Yac BeJeHHS rocIIofapchbKoil
IisTIbHOCTI.

Pous npuHIUIIIB y cucTeMi yIpaBIiHHA MiAIIPUEMCTB
BU3HAYAETHLCA TUM, 110, 3 OAHi€l CTOPOHU, TIPUHITAIN
BUCTYIAOTh AK KOJEKC 3aKOHIB yIIpaBJIiHHA, a 3 iH-
IIIOT0 — BOHU € IIPAaBUJIAMU YIIPABIiHCHKOI JiAJIbHOCTL
[11,c. 33].

Amnanis ocraHHiX gocaimgskeHs i myosaikaii. [Tpus-
IIUOY Ha AKUX 0a3yeThCA YIIPaBJIiHHA KJII€HTOOPiEHTO-
BAHOTO i ATPUEMCTBA OYJIO JOCTiI3KeHO Y IIpalld BiTumns-
HauuX HayKoBI[iB €. Heperunu [1], I1. KonicHiuenko
[2], B. Xapuenko [7], JI. 'puniuna [8], I'. JIixonocoBa
[9], I. Haropua [10], O. JIamenko [11], O. Kyssmiu [12].
TakoK, 6yJI0 PO3TIAHYTO HAYKOBi MOTJIAAM 3apy0isK-
aux BueHux k. Menuwusra [3], P. 'em6uia [4], Vinka
Filipovi¢ [5], Ruud T. Frambach [6] mo dopmyBanusa
OPUHIIUIIIB KJIi€HTOOPi€HTOBAHOCTI.

HesBarkarouu Ha 3HAYHY KiJbKiCTh JOCJIiI3KeHb,
OUTAHHA POPMYBaHHA BiIHOCKUH 3 KJIieHTaMu 0arato
B UOMY 3aJININAIOTHCSA BIAKPUTUMU Ta JUCKYCITHUMUA.
ITe cTocyeThcsa BIPOBAYKEHHA €JUHUX IIPABUJI IITOJI0
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e(peKTUBHOCTI opraHisaIrii mpoiIecy CIiJibHOTO CTBOPEH-

HS I[IHHOCTI, IIiATPUMKH BUCOKOI0 PiBHSA opieHTAaIlii Ha

KJIi€HTA Ha PiBHUX CTaAiAX PO3BUTKY BiTHOCHH.

MerTta crarTti. BusHaunTH 0COOGIUBOCTI PYHKITiO-
HaJbHO-CIIPAMOBAHUX IPUHITUIIIB KJIi€HTOOPi€eHTOBA-
HOTO YIIPaBJIiHHS 3aJI€KHO BiJl cTpaTeriuHoro 6aueHHs.

Buxmnan ocHoBHOTO MaTtepiay. [IpuHIiunm yrnpasirin-
H i IIPUEMCTBOM — IIe OCHOBHI IIpaBuJia, ijiei, HopMu
MOBEAiHKMU, TOTPUMAHHA AKX 3a06e3neuye epeKTUuB-
He YIPaBJIiHHA TigTPUEMCTBOM. 3araJbHi IPUHIIUIN
YOPaBJIiHHA PETryJI0I0Th AiAJbHICT OiAIPUEMCTBA
3aJIe;KHO BiJl 3aKOHOMIipHOCTeI YIIpaBIiHH, a iX Jo0TpHu-
MaHHS € ITePeyMOBOIO CTBOPEeHHA e()eKTUBHOI CUCTEMU
yIpaBJIiHHA €KOHOMiUHOO 6e3meKoro [2, ¢. 164]. B mpo-
IOBIKEHHS PO3TJIALY CYTHOCTI TIOHATTS «IPUHITUII»,
BapTO 3a3HAUUTH, 1110 I'purnuHa JI. HAaBOAUTH HACTYITHI
XapaKTePUCTUKU MiJXO/IiB 10 CYTHOCTI MOHATTS «IPHUH-
IUII» : a) IPUHITUII TK OCHOBOIIOJIOKHA IIpaB/a (ictuHa),
3aKOH, JOKTPUHA a00 IPUIYIIEeHH, 1110 00’ €IHY€E TTPUH-
U AK 3arajbHe IPaBujo abo cTaHIapT, Ta IPUHITUI
AK CYKYIHICTH MOPaJbHUX Ta ETUYHUX CTAHIAPTIiB;
0) IpUHITAT AK BU3HAUEHA HaIepe I MoJIiThuKa abo crocio
Iii; B) IPUHIIMI K OCHOBAa a00 HeoOXimHa AKicHa cKJa-
IoBa abo eJIeMeHT, 110 BUBHAYAE BHYTPIIITHIO IIPUPOIY
a60 OKpeMi XapaKTePUCTUKY MOBEJiHKH; T') IPUHITUI K
paBmIo abo 3aK0H, II[0 CTOCYEThCA (PDYHKIIIOHyBaHHA
mpupomHUX (peHOMEHIB a60 MeXaHiUHMUX TpoIriecis [8,
c. 35]. Kysbmiu O. €. BusHauae «IpUHITAII» K BUXiTHE
TIOJIOKEeHHA eKOHOMIUHOI Teopii, OCHOBHe ImpaBmJIo (Ke-
piBHUI HaIpaM) opraHiszaiii KOHKPeTHOI eKOHOMiUHOL
misnsHOCTI [12, . 260].

Kouaicuiuenko II. T. 6ya0 BugisieHo 3arajabHi a6o
OCHOBHI NPUHIIUIIN, SKUMU KePYIOThCA OiJIbIIiCTh
nignpuemcTs [2]. Came Bouu opMyIOTH 6a30Bi miai
Ta MigX0Au, 10 3a6e3MeUyIOTh CTAJINI POSBUTOK Ta
IIiJleCIPAMOBAHICTSL MAIIIMHOOYAiBHUX KOMIIAHIi.

Ha mamry nymKy, cucTeMa yIIpaBJIiHHA OigIIpureM-
CTBOM IIOBMHHA OKPiM 3arajbHUX IPUHITUIIIB OPraHiuHO
HOENHYBATHU KJIi€HTOOPi€HTOBAHI 3aJIeKHO BiJl PYHK-
I[i0OHAJbHOI CIIPAMOBAHOCTI migmpuemcTBa (Tada. 1).

Jlo BaraJibHUX IPUHITUAIIIB CJIi g BigHECTH:

— IPUHIUI CUCTEMHOCTI — mepeznbadae (hOpMyBaHHSA HA
OiAIIPUEMCTBi CYKYIIHUX eJIeMEeHTiB B3a€MO3B’ I3KY,
HaSBHOCTI € IMHOTO HAIIPSIMKY PO3BUTKY €JIeMeHTiB
CUCTEMU, ITOBENiHKHY, AKi OpieHTOBaHI HA JOCATHEHHSA
3arajJbHOTO PE3yJIbTaTY;

— IIPUHIUI iHHOBAIIHOCTI — Opi€eHTYBaHHA KOMIIaHil
Ha BHMCOKi CBiTOBi cTaHgapTu poObOTH Ta IpParHeHHs
10 HOBOBBeZIeHb. [loCcTifiHMII MOIITYK HOBUX METO/IiB
YIpaBIiHHA MiAIPUEMCTBOM, 10 CTUMYJIIOE€ PO3BUTOK
oprasisarrii, 306iJIbIITye TPOAYKTUBHITE Ta JOXOIHICTb.

— IPUHIUI IIiTicHOCTI a00 emHOCTI — mmependauae 00’ e-
HaHHS BCiX eJIeMeHTiB cucTeMu 3aAJIsI JOCATHEeHHS
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Tabruus 1
IIpyHIUIN KIi€HTOOPi€EHTOBAHOI CMCTEMHU YIPABJIiHHSA MiIIIPUEMCTBOM
3araJbpHi IPUHITUITH DYHKI[IOHAJIBHO-CIPIMOBAHI IPUHIUINY Ha KJIi€HTa
CucremHOCTL JlimepcTBa opieHTOBAHOTO Ha KJi€HTA

IunoBamifinocTi 3HAaHHS CBOro KJIi€HTa
ExonomiunocTi Hudepeniiamii kiienTis Ta nepconidikaii ToBapis Ta mocayr
ApmanTuBHOCTL SkicHoro cepsicy

IMinicuocTi OpienTarii Ha KJIieHTa

Ilscepeno: aBTOpChKa pPO3POOKA

enuHOl MeTu. KOKHUI CTPYKTYPHUH TiAPO3IiT Opi-
€HTOBAHUM HA JOCATHEHHSA €IMHOI IiJIi — MaxcuMi-
3arrii Joxomy.

— OPUHIUI aJallTUBHOCTI 2060 THYYKOCTi — 3AaTHICTH
OigIpreMCcTBa aIanTyBaTUCh HiJ CyYacHi BUMOTH
PUHKY, 3aKOHOZAaBUY 0a3y Ta TeXHOJIOTIUHUII IIporpec.
Iarerpariiiai mpomecu YKpaiH1 BUMaramTh afarTalii
He TiJIbKM HayKOBO-TEeXHIUHOTO i TEXHOJIOTiYHOTO
TMOTEHITiaJIy TiAIIPUEMCTBA IIiJ] BUMOTY CIIOXKMBaUiB,
a il fofepiKaHHA €BPOIeCbKUX CTaHAAPTIB Ta 3aK0-
HOZABUMX aKkTiB. XapueHKo B. TpakTye el IpUHIIAII
AK: «3JaTHICTh CUCTeMH IIepeadadaTu, IIPOTUCTOS -
TU Ta IPUCTOCOBYBATUCH 0 3MiH cepenoBulna (3a
KOXXKHUM KEePOBAHUM eJIeMEeHTOM), CIIPOMOKHICTH
KOperyBaTHu yIPaBJIiHChKi PillIeHHA III0/I0 PO3BUTKY
cy0’eKTa rocIoJapoBaHHsd IPY 3MiHEHHX YMOBax
dyuKIionyBaHHA» [7, c. 69].

— OPUHIUNO eKOHOMIiYHOCTI — 3maTHicTh KOMHOaHil
eeKTUBHO PYHKI[IOHYBaTU IpU MiHiMizaIii BuTpar
Ta MakcuMisarii npubyTky. KOHKypeHTOCTIpOMOK-
HICTB IiIIPHUEMCTBA CHOTOHI OIIiHIOETHCS 3a TOTIOMO-
TOI0 IBOX OCHOBHUX KPHUTePiiB — MiHiMaJ/IbHA ITiHA Ta
MaKCcUMaJIbHA AKiCTh, TOMY IPUHIIUI €eKOHOMiYHOCTI
BuMarae e)eKTUBHOTO BUKOPUCTAHHS Pecypcis Ta
MOEITHAHHA 1X 13 iIHHOBAI[IMHMMY T€XHOJIOTiIMU 3a-
st 3abe3meueHHsa SKiCHOTO Ta JeIeBOro MPoOayKTY.

Ha mare mepekonaHHs, 3arajbHi IPUHIIUIIN CHUCTE-

MU YIPAaBJIiHHS MAIINHOOYIIBHIM IIi IIIPHEMCTBOM (hOP-

MYIOTH 6a30Bi aCIIeKTH, IPOTe He BUPIIITYIOTH IPObIeMu

opieHTarii KoMmmaHii Ha crlosKMBava. B mux mpuHIIUIIAX

BPaxoBaHi JUIlle BHYTPIIIHI IPOIleCy YIIPABIiHHA KOM-

maHii, aje BiicyTHilI KJIi€HTOOPi€eHTOBAHUM IiAXis.

DopmMyBaHHSA KJII€HTOOPi€HTOBAHOTO yIIPABJIiHHSA
nepeabayae rapMOHi3al[il0 eJIeMeHTiB KJI1€EHTOOPi€HTO-

BaAHOI CIIPAMOBAHOCTI, IKi 0 B mepIITy uepry BUPilTyBaIn

orpebu croskmBaua. CaMe TOMY, IPOITOHYEMO BUAITATHI

(PYHKI[IOHAJIBHO-CIIPAMOBAHI MPUHITUIIN KJIIEHTOOPi€H-

TOBAHOT'O YIPABJiHHS MAITMHOOYIBHUX IIiAIIPUEMCTB.

1. IIpuHIUI JTifepcTBa OPi€HTOBAHOrO Ha KJi€HTA.

IlignpmeMCcTBO MOBUHHO MOCTiMHO BJOCKOHAJIIOBATHA

CBOIO IiAJBHICTH, BUIIEPEAKAOUYN KOHKYPEHTIB. Bu-

COKMI CTYIIiHBb PYXJUBOCTI KamiTaay Ha KOHKYPEHT-

HOMY PUHKY He I03BOJIAE JOBTO YTPUMYBATU OYAb-AKY
mnmepesary, TOMY AJId BUMKMBAHHA HeoOXigHI mocTifiui
HOBOBBEJIEHHSA, Yy TOMY YHUCJi ¥ Taki, 1110 pyHHYIOTH
OiIPUEMCTBO IPOTATOM TPUBAJIOTO BiIpi3Ky uacy.
Y ocTaHHBOMY BUIIAIKY ITPATHEHHA KOHKYPEHTIiB ITOB-
TOPUTHU AOCBig mpusBee ix g0 po3openud [10]. Burie
KepiBHUIITBO MAa€ HANOIABINNHA BIJINB HA IPOIECH 10~
CTaHOBKM ITiJIell 1 3aBjaHb KOMIIaHii, (hopMyBaHHSA opra-
HizaniiHol KyabTypu. Baliny:ke cTaBIeHHSA IO CIIOKU-
BayiB eKBiBaJIeHTHE Hee(DEKTUBHOMY JIiIepcTBY. Jlizepu
i cmiBpoOiTHMKY IIOBUHHI 3HATHU He TiJIbKU HOTPeOu
KJIIEHTiB, ajie i iX ouiKyBaHHA, COIPUUHATTS, IIiHHICHL
YCTaHOBKH, 3pa3KU MOBeAiHKU. MisK TUM, AK CBiIUUTH
IPaKTUKAa, HaBiTh B 3apy0isKHUX KoMIaHiax iute 13%
MeHe)KepiB, BKIIUAaI0U MapKeTOJIOTiB, BUTPAUalOTh
CBiif ocOOMCTH Uac Ha CIIIJIKYBAHHS 3 KJIieHTaMu. 3a
BimomocTsimu kommnawii «Orinsi» (Ogilvy), merrre 30%
KOMIIaHi¥l MaioTh KOHKPEeTHI IJIaHu Jili, 3TaTHI aKTUB-
HO CTUMYJIIOBATHU KYIiBeJbHY JOAJIBHICTS [4, c. 15].
Came ToMy MeHeIKMEHT abo BUIIe KEPiBHUIITBO Mae
OpAMHAHA BILIMB HA 0CO0OBEe CTaBJI€HHS opraxisalii go
CBOIX CIIOJKMBaYiB.

Citipm 3BepHYTHU yBAary, 1o (oKyCcyBaTHu yBary CiiB-
pobiTHUKIB Ha TpobJieMax KJII€HTIB Jilepu MOKYTH
pisummMu cmocobamu [1, c. 6]:

— (popmyBaTHu repcueKTUBHE 6aueHHs i Miciro Kommamii

3 ypaxyBaHHSM iHTepeciB KJi€HTiB;

— 3abesIevyBaTH €QHIiCTH cTpaTerii i TaKTUKH A

CBOEYACHOT'O pearyBaHHA Ha 3MiHM IOTPeb KJIi€HTiB;
— BKJIIOYUTH B CUCTEMY ITOKA3HUKIB MiAJTbHOCTI KOMIIa-

Hil TOKa3HUKM, 1110 XapaKTepPU3yIOTh 3aJ0BOJIEHICTH

i TOANBHICTD CIOXKMBAUiB.

OT:xe, HAWBAKJIUBIIIIOI KOMIIETEHITI€10 JTifilepa Mae
OyTu BMiHHA yTpuMyBaTHu GOKYC AiAIbHOCTI OpraHisa-
mii Ha KiaieHTi.

2. ITpuHIun 3HAHHA CBOTO KIieHTa. OCHOBHOIO (DYHK-
I[i€10 MAPKETUHTOBOI0 AeIapTaMeHTy € IOCTIHHUIA MO-
HITOPUHT Ta MisHAHHSA BJIACHUX KJi€HTiB. KOHKypeHTHA
60poTHOa 32 KOKHOTO CIIOKMBaUa BUMAarae Bil KoMmmaHii
MOHITOPUHTY 6a:KaHb KJIi€HTA TOYMHAIOYM Bif ifei cTBo-
PEHHA TOBaPiB [0 IX peaJIbHOTO BUKOHAHHA Ta i ATPUM-
K1 CyIIPOBOAY TOBapPy /0 CIOKUBaUa: AKOCTi, yIaKOBKH,
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YMOB IIOCTaBKH, I[iH Ta TEXHOJIOTIYHNX BJOCKOHAJIEHD.
Ko:xHuit KoHTpareuT nmorpedye iHANBI IyaJIbHOTO ITiAX0-
Iy Ta IOCTiAHOr0 KOHTAKTY. IlocTavyaibHUKY ITOBUHHI
OyTu mapTHepaMHU CIIOKMBAUYiB B YACTUHI OTPUMAaHHSA
momaTkoBoi iH(opmariii mpo ix moTpedbu Ta 3 METOIO
OigBuUIeHHa KBagdi(ikaIii 11 3abes3neueHHsS HaYKOBO-
TeXHIUYHOTrO PiBHSA BUPOOHUIITBA, IO BiATOBigzaTuMe
Mi}XHaApPOJHUM Ta €BPOIIEHICbKUM CTaHJapTaM.

Iandopmarnia moBuHHA OXOIIIIOBATU HE TIJILKYU pe-
AJBHUX, ajie 1 HOTeHIINHNX KiIieHTiB. YuM O6iIbIIO0
irgopmalriero BoJIOfie KOMIIAHiA PO CBOIX KJIIEHTIB,
TuM e()eKTUBHIiIIIe BOHA MOJKe BUPiIIIyBaTH IX IIPO0IeMIU.
11106 opranisairiss Moryia OIiHUTY 3HAUYII[ICTh Ta BaK-
JIUBICTH KJII€HTIiB, BOHA MOBUHHA MaTU yABY PO HUX,
I'PYHTYIOUUCH Ha IOA1iAX Ta icTopii B3Ba€EMUH 3 HUMU.
ITe mocaAraeThed 3aBASIKU BUKOPUCTAHHIO 0a3 JaHUX Ta
BeJIeHHs CIIOCTEPEeIKeHH 3a KaieHntamu. [Ipu mpomy
Ba’KJIMBO IPABUJIBHO i TIHATH K0 TEXHOJIOTiI 300py iHdop-
Marrii Ta ii 36epiranusa. Ha ocHoBi 3i0panoi iHdopMmartrii
IPO KJIi€HTiB, KOMIIaHii He0OXiAHO BHOCUTU 3MiHU Y BU-
pob6HUYi Tporpamu, 11100 MaTH MOKJINBICTD HaJaBaTH
CIOXKMBaueBi HOBi Buau ToBapis i mocayr. ITigmpremcTBo
Ma€ TaKOoJK HMigBUIIYBaTHU IX KiCTh, 3a0€3IIeUyoun O/~
HOYaCHO PO3POOKY HOBOI MPOAYKIIil 3 BUKOPUCTAHHIM
indopmarrii mpo sanuTu KJaieHtis [1, c. 1].

Heo6xinui BigoMocTi Ipo KJIi€HTiB MOXKYTEH OyTU
OTPUMAaHi Ha OCHOBI IIPOBEIEHHS CIIOCTEPEKEeHb, Map-
KEeTUHTOBUX AOCTiIKeHb i aHamisy ganux. I11o6 me-
penbaunTy peakIliio CIIOKMBAaYiB HA PiBHOMAaHITHI xa-
PaxKTepUCTUKY i 0COOJIMBOCTI TPOAYKILil, TPOIABIIAM
HeoOXiTHO BUKOPUCTOBYBATH PEe3yIbTaTU MAPKETUH-
TOBHUX JOCJio:KeHb. MapKeTUuHTOBi JOCTiAKeHH CIIig
MIPOBOIUTH JJIA BUBHAUEHHA CTPYKTYPU PUHKY, aHAaJIi-
3y CIIO’KUBUYMX IIepeBar, IPoTrHO3y IIPOAAKiB, OIIHKYT
edexTUBHOCTI pekaamu Ta inme. Ha ocHOBI pe3yabTaTiB
MapKeTUHTOBUX TOCJiIMKeHb KOMIAHisa MOKe po3poou-
TH CTPaTeriio, OpieHTOBaHy Ha 3aIllUTH CBOiX KJIE€HTIB,
i 8a crIpUATJINBOTO clleHapito i peasisamnii BupimuTru
mpobaemu crokuBauiB. EpexTuBHicTh pOOOTH KOMIIAHIT
3aJIe’KUTH He TIILKY Bif 300py, aHaIidy indopmairii mpo
B3aEMUHU 3 KJIi€HTaMM, a ¥ Bix il mposopocti. Komnaswii,
AKi MOKYTBH He TiJIBKU OIiHUTH I[iHHIiCTB iH(opM™marrii,
aJie I MOIIIUPUTH il cepes CIIiBPOOiTHUKIB, OTPUMYIOTH
3HAUHY KOHKYDEHTHY IIepeBary.

Ha mamy gymKy, Heo0XiTHO He TiIBKY MiATPUMY-
BaTH IOCTiMHUI 3B’ A30K 3 KJIi€HTaAMH, a i JOBOAUTU
CBOEYACHO OTPUMAaHY iH(OPMAIIilo PO iX TOTPedu: 10
BCiX CTPYKTYpHUX migposainiB. [JJocuTs yacTo ysaBa
KOMIIaHil mpo cTaBJIeHHS KJIi€HTIB 1o ii ToBapiB i mocayr
He BifmoBigaioTs peanisam. KepiBHUIITBO KOMIAHII Ipu-
Iisisge 3aHaATo 6araTo yBaru AKOCTI i GyHKITiOHAILHUM
XapaKTepUCTUKaM IPOLYKTiB i HOCIyT, ajie MaJjo IIika-
BUTHCA TUM, HACKLJIIBKY IIi TOBApM! Ta 3alIPONIOHOBaHI
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IOCJIYTHY BUPiNIYIOTh IPo0aeMu KIieHTiB. BindyBaeTncs
CBOT'O POy «3aIllMKJEeHHS» OopraHisalii Ha cBoix ToBa-
pax i mocayrax He Ha KOPUCTH, a HA MIKOAY iHTepecam
KJaieHTiB. OTpuMaHa iH(GoOpMAaIlid PO KJIi€HTiB TOBUH-
Ha OyTHU HOCTYIITHOIO AJIA BCiX BiAminiB migmpuemcTBa
3a11 OBHATTIOMJIEHHA, BUKOPUCTAHHS Ta OTPUMAaHHA
Bix mporo ederry. Caim TaKoK ONITUMi3yBaTH podOOTY
cepBepiB opraxisailii 14 MOKJINBOCTI HAKOITNYEHH S,
BiITBOpEHHS Ta BUKOPUCTAHHA HabyTol iHdopmarrii.
HaxonuueHHs Ta BigTBOpeHHA iH(pOpPMAIIil MOYKJINBO
3a YMOBU BUKOPUCTAHHS CIIEI[ia/Ii30BaHOTO IIPOrpam-
HOro 3abe3neuenHdA. [lo AKoro Mmo:xkHa BigHecTu SAP
Ta 1C, a6o »k 3a HeoOximuocTi, IT-PpaxiBii MOXKYyThH
PO3pO0UTU OCOOUCTY MTPOrPaMy afalTOBAHY BUKJIIOUHO
Oig BUMOTY KOMMIAaHil.

EdexTuBHIM iHCTPYMEHTOM HaJATOAKEHHSA B3a€EMO-
il 3 KJIieHTaMU € 3BOPOTHi 3B’ 430K, OpraHidoBaHUil HA
cariti kommawii. ITpore, 6araTo KoMIaHii 0OMEKYIOThC
JIUIIIE CTOPiHKOI0 3 KOHTAKTHOIO iH(hopMaIliero Ha CBOE-
My caiiti. ¥ mepesxi [uTepHeT icHye 6e3J1iu HeJOpOTUX
i mocTymHUX cI0COOiB IPMBEPHYTHU YBary KJII€HTIB 10
CITLTKYBaHHSA, OTPUMATHU BiJl HUX BiITYKU, BpaXOBYBaTU
ix mobasKaHHHA i MPOIO3UIIii.

3a HaABHOCTI KJIi€HTCHKOI 6a3u JaHUX, eJIeKTPOHHOIO
TIOIIITOI0 MOKJIMBE IIPOBENeHHI OHJIaNH-ONTUTYBaHHA.
Tarkwuit MeTO JO3BOJIAE AiBHATHUCA JYMKY BEJINKOI KiJThb-
KOCTi KJII€HTiB 3a KOPOTKHUH IPOMiKOK uacy. Omu-
TYyBaJbHUH JUCT MOYKHA POSMICTUTH B HONYJIAPHUX
comiarbHUX Mepexkax. Taki miaaTdopmMu MOKHA BU-
KOPUCTOBYBATH JAJISI CTBOPEHHS BiIKPUTOTO 3B’ A3KY
3 KJIieHTaMu Ta BUpileHHAM ix mpobiem [1, c. 6].

CTBOpPEHHS CIHIJIBHOT B COI[iaJIbHUX Mepeskax, (o-
PyMy Ha caiiTi KommaHii abo iHIITOMY eJIEeKTPOHHOMY
pecypci, cIIpuse IiATPUMILI TOCTiHHOTO 3BOPOTHOTO
3B’A8KY 3 KiaieHTtamu. Ile mpocTuii i B Toi sKe yac edpek-
TUBHUI CIIOCi0 HAJIATOIKEeHHSI 3BOPOTHOTO 3B’ A3KY. [[1sa
OiJIBIII IITMPIIIOTO OXOILIEHHA KoJia iH()opMallii CTOCOBHO
KOMIIaHil MOKJIHBO cTBOpuTH cTOPiHKY YouTube, sxa
ITO3BOJIUTH 3aBaHTAXKyBaTH BiJleo peKJJaMy IIiIIIpu-
€MCTBa, HOBUHOK BUTOTOBJIEHHS TOBapiB, JOCATHEHD
B TEXHOJIOTiIUHI# Ta TeXHiIUHi# chepax.

3. IIpunnun gudepeHtiamnii KIieHTIB Ta MepPCoOHi-
dikarii ToBapis i mocayr. HeooxigHicTh cermeHTarrii
KJIi€HTCHhKOI 60a3u, 3a MOA1JIOM CIIOXKMBAYiB Ha BiJHOCHO
ONHOTHUIIHI rpynu Ajs GopMyBaHHA I[iITHOBUX PUHKIB.
CKJIaBIITU KapTY IiJIbOBOTO PUHKY, KOMIIaHisA — IocTa-
YaJILHUK TOBAPiB MOXKe OI[iHUTH HOr0o IpuBabIUBiCcTD
Ta IiJIeCIPAMOBAHO 3iICHIOBATH B3a€MO/IiI0 3 KOKHOIO
IiJILOBOIO IPYIIOI0 crioskmBauiB [1, ¢. 6]. Hudenmiio-
BaHUU OiIXig 10 KJII€HTIB JO3BOJUTH HiIIIPUEMCTBY
BUIIIUTYA HaNOiIBII JOXOIHI TOBAPH i IIOCTYTU Ta II0-
cuanuTtu (piHaHCYBaHHA Ha TEXHOJIOTiIUHI iHHOBAILi1,
PO3BUTOK Ta IPOCYBAHHSA ITUX IPOAYKTiB.



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 5(37), vol. 1, 2020

// Economics and enterprise management //

OT:Ke, ceTMEHTYBaHHA PUHKY — Ie CTpaTeriuHe
3aBIaHHSA, BUPiIlIEHHS SKOTO Ja€ KOMIIaHil MOKJINBiCTh:
— BU3HAYUTU KOJIO NOTEHI[IHHNX KJIII€HTiB;

— nudepeHIIitoBaTU KJII€HTIB 3a peaKIlielo Ha MapKe-
TUHTOBi ITPOTO3MUITii.

BukopucranHsa 3a3HAaYEHUX KPUTEPIiB cCETMEHTY-
BaHHA N03BOJIAE ineHTH(diKyBaTu KiaieHTis. Ile B cBOIO
Yepry CTBOPIOE MepPeyMOBHU AJIA peasrisallii mepcoHigi-
KOBAHOTO IiAXO0Y A0 KOYKHOI'0 KJIi€HTa, 110 0COOJIUBO
BaJKJIMBO [IJIA IIPOMUCIOBUX KoMIIaHiii. Uum Ginabire
nepcoHi(piKoBaHO MPOMO3UITiI0 KOMKHOTO KJieHTa,
TUM BHUIIA KJII€HTOOPi€HTOBaHiCTh KOMIIaHii. ¥ 3B’ 13-
Ky 3 IIUM, KOMIIaHii TOBMHHI He IpocTo hopMmyBaTH,
OHOBJIIOBATH i MiATPUMYBaTHU KJIi€HTCHKY 6asy, a i
I[iJIeCTIPAMOBAHO IIPAIIOBATH 3 Heto. [J1 epeKTUBHOTO
BUPIiIlIeHH ITUX 3aBAAaHDb Kpallli 3apy0iskHi i BiTunsHAHL
KommaHii BuKopucToByoTs CRM-TexHosorii (Customer
Relationship Management — yupasiinusa B3aeMoBif-
HOCHMHAMM 3 KJIi€eHTaMM) 3 afleKBATHUM IM IPOTrPaMHUM
3a0e3IeYeHHIM.

3abesneunTtu incrpymenTapit CRM-cucremu ta
IOBHE OXOILNIeHHSA (PYHKI[iH JO3BOJISIOTh TaKi 3apy-
OisxHi mporpamui pospooku Oracle Siebel CRM u SAP
Business One. IIpoTe, Bucoka iX BapTicTh 0OMeIKye
BUKOPHUCTAHHA He 3HAYHOI KiJIbKOCTI BITUMBHAHUX
mignpuemcTB. OnHie0 i3 KOMITaHi, ITT0 TPOIIOHYE CBOE
pirresHsa B I[bOMY cerMeHTi mporpam € gpipma 1C, axa
JII03BOJISIE ABTOMATHU3YBaTH BCi Oi3Hec-IIpoIiec KOMITaHii
y BizmosigHocTi 1o kouIemnIii CRM, BKJIouarouu Bia-
iy 3aKymiBesb, IPoLakiB, MAPKETHUHTY, CEPBiCHOTO
00CJIyTOBYBaHHS, CIYKOU AKOCTI, 8 TAKOK YIIPABIATH
OisHec-mpollecaMM Ha BCiX eTalrax B3aeMOJil 3 KJIieH-
TamMu. OCHOBHUMHU (QYHKIIOHAJIBHUMY MOYKJIUBOCTAMU
IaHOTO IPOAYKTY € YIPAaBJiHHA: KJIi€HTCHKOIO 623010,
KOHTaKTaMH 3 KJIieHTaMu, po60uyuM uacoMm (Taiim-me-
HeIKMEeHT), OisHec-TIpoIiecaMu.

4. IIpuunun akicaoro cepsicy. HeobxigHicTh pos-
POOKY Ta BIIPOBAMKEeHHA €AUHUX CTAHAAPTiB 00CIyTO-
BYBaHHSA, HOPM Ta IIPABUJI CIILJIKYBaHHA 3 KJIi€HTaAMU.

IIpoGsemu hopMyBaHHA HagiiHOI Ta AKicHOI cuc-
TeMU CePBiCHOTO 00CIYTOBYBAHHS KJII€HTIB, OiMBIIiCTE
KepiBHUKiB OTOTOKHIOIOTH 3 MiCAAIPOIAKHNIM 00CIYTO-
BYBaHHS, TIPU ITHOMY aKII€HTYIOTh yBary Ha JJOCKOHAJIOCT1
yroau, a He Ha ManOyTHiX nmpogaskax. Takuii cepsic
HOCUTH TPaH3aKIIHUY XapakTep. Bin He HaieHni Ha
(opMyBaHHA JOBrOCTPOKOBUX BifHOCHUH 3 KiieHTaMu. Cy-
YacHa CHCTeMa CepBicy TOBUHHA OyTy o0y I0BaHAa TAKUM
YHHOM, 11100 KJII€HTH ITiCJIA KOHTAKTY 3 CIIiBPOOiTHUKAMU
KoMIIaHii-mpomaBId OyJIu He TIIBKU caMi 3a0BOJIeHL
BUPIIIIEHHAM CBOiX mIpobJieM, a i imdopMyBaan Ipo 1ie
NOTEHI[IHHUX CIIoKMBaUiB. TaKUii IPUHITUI CIIOHYKAE
KOMIIaHii 0 po3poOKU KOJEKCY eTUKH, 1[0 BUPIiITyBaB
O0u TUTaHHA B3A€MO3B’ A3KY MEeHe[JKepa Ta CIIoKrBava.

5. Ilpunnun opienrarii Ha KaienTa. Ilepeabauae, 110
o (hopMyBaHHS KJIIIEHTOOPi€HTOBAHOI CICTEMHU YIIPaB-
JIiHHSA MOBUHHI OyTH 3aJIyUyeHi KepiBHUKYU, MeHeIKe-
pu, cuiBpoOiTHUKY KOMIIaHii. ¥ KJIi€eHTOOpi€eHTOBaHIH
KOMIaHii AiAJbHICTE BCiX migpo3aisiB moBuHHA OyTH
OigImopsaagKOBaHA OHINM I'OJIOBHIN MeTi — BHPIMIeHHSA
npobJieM KJIi€HTiB.

Tpaauiritfina oprauisarmifina cTpyKTypa 6ararbox
BiTUMBHAHUX MiIITPUEMCTB He JO3BOJIAE 3MiICHIOBA-
TU CTPaTeTiio, OpieHTOBaHy Ha KJieHTa. B 6imbIrrocTi
BITUMBHAHUX KOMIAaHIiH 111e ¥ 0Ci, BUKOPUCTOBYETH-
cs JiHifHO-QYHKI[IOHAJIbHA CTPYKTYypa YIIPaBIiHHsd,
B AKi# migposaiau cipuitMaoTh CUTHAJIN 1 KOMaHIH,
1110 HaJXOISATh 3B€PXY M0 BEPTUKAJI i cj1abo CIpuiiHaT-
JWBi 0 BUMOT 30BHIIITHHOTO CEPENOBUITA: KJIIE€HTIB,
mocTavaabHUKIB, JUCTPUO I0TOPiB, iHBecTOpiB. Takox
V BiITUM3HAHNUX KOMIIAHisIX CIIocTepiraeThes Bigocobe-
HICTh CTPYKTYPHUX Higpo3aisais. BoHu npaIooTs K
He3aJIe)KHi JermapTaMeHTH, B 3B’ A3KY 3 UMM iX Iii, AK
TIpaBmJIO, He Y3TOAKeHi, i mpu crpobi choKycyBaTucsa Ha
KJieHTaX TaKi KoMIaHii cTUKaTheA 3 mpodaemamu [1,
c. 1]. Opranisaris moBuHHA KOHTPOJIIOBATY Ta pearyBa-
T Ha 3MiHY moTpeO i mepeBar CIIo’K1UBaviB, 11100 BUOip
IIPOTNO3UITil KJIieHTaMu JOMiHYyBaB HaJl KOHKYPYIOUUMU
anpTepHaTUBaMu [6, c. 1430]

ITo6ynoBa He TinTbKU B0BHIINHIX, a 1 BHYTPIiNIHiX
BiTHOCUH HiJICUJIIOIOTH KOHKYPEHTOCIIPOMOMKHICTDL
i 3abes3mneuyOTh MPUOYTKOBiCTh KOMIIaHii. IKicTh BHY-
TPIIITHiX IPOIIECiB TOCATAETHCS 32 PaXyYHOK opraHisarii
Ta ONMTUMIi3aIii CIIOKMBUOTO JAaHIIOJKKa BCepeInHi
Kommanii. Koxen migposais Mmae BHOCUTY CBili BHECOK
B po0oTy 3 KJieHTaMu i po3BUTOK KoMmnaHii. Tomy,
BaKJIMBUM 3aBIAHHAM BCiX migposaiais kommamii
CTae OpieHTAIliA HA 3aIUTHU KJII€HTA IJIA 3aJ0BOJIEHHA
#ioro morpeo.

CrpaTeriuHuM 3aBIaHHAM KJIi€HTOOPi€HTOBaHOI
KOMIIaHil € JOCATHEeHHS BUCOKUX (PiHAHCOBUX Pe3yiIb-
TaTiB HacaMIlepe] 3a paxXyHOK (hOpMyBaHHS MIUPOKOI
6a3u JIOANbHUX (IPUXUIBHNUX) 00 Hel KiIieHTiB. Buby-
JTOBYBAHHS TOBTOCTPOKOBUX B3a€EMOBUTiAHUX BiTHO-
CHUH 3 KJieHTaMu 3a0e3meuye KOMIaHii psax mepesar,
30kpema[1, c. 1]:

— BHCOKA YacTKa IIOCTiNHUX KJIEHTIB 3a0e3Ieuye cra-
OinmbHiCcTE OiBHeCY;

— TMOCTiiiHi KJi€HTH Ha BimMiHy Bijg TUX, 3 AKuMU pipma
BCTYIIA€ B TPAH3aKIifiHi BifHOCUHY, 3a0€31IeUyIOThH
O1JIBIII BUCOKI Joxomu;

— BaJlyueHHs HOBOIO KJIieHTa 00XOAUTHLCA KOMIIaHil
B 3aJI€KHOCTI Bif 11 HaJIesKHOCTI 0 TOT'O UM iHIIIOTO
BUIY €KOHOMiuHOI AifabHOCTi, B 5—10 pasis moposkue,
Hi)K yTPUMaHHSA iCHYIOUOT'O KJII€HTa;

— eKOHOMiIo KOIITiB, 0 CIPAMOBYIOTHCS Ha PEKJIaMy
Ta iHIIi cmoco0u 3a/TyUYeHHA HOBUX KJIi€HTiB.
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Came TOMYy, KOHIIEHTPAI[is 3yCHJIb KOMIAaHil Ha I0-
IIYKY HOBUX KJII€HTiB, yTPUMAaHHI HagBHUX, TigBU-
IeHHi SKOCTi po60TH 3 HUMHU A€ MOYKJIUBOCTI JOCATTH
Oi/IBIIT BUCOKOTO €eKOHOMIUHOT'0 Pe3yJIbTaTy, IIOPiBHAHO
3 TPagUIi HHUM ITiIX0J0M, 1110 6a3yeThCA Ha 3aIyUeHH]
HaMOiIbIT0] KiTBbKOCTI HOBUX KJII€HTIB.

Bucnosok. IIpu mo0ymoBi abo MmoaepHizallii cucremu
yIIpaBJIiHHS OPi€eHTOBAaHOI Ha KJi€HTa cJif chopMyBaTu
B yCiX CIIiBpOOiTHMKiB HOBY MOJe/Ib IIOBEAiHKU, TOMY

1110, caMe IMOBeIiHKa IIePCOHAJIY € Pe3yJIbTaTOM KJIieH-
ToopieHTOBaHOCTi. BUKOpHUCTAHHS 3aIPONOHOBAHUX
OPUHIUIIB JOIIOMOKE He Jullle 30epertu HagsBHUX
CIIOKMBAUiB, a I HA OCHOBI icHyI0UOI iH(opMa1Lii cTBO-
puTH; npuBabJIUBe CEPENOBUIIE JJIA 3aTyIeHHA HOBUX
KiieHnTiB. OpieHTallisa Ha KIieHTa, BUBUEHHS 11OT0 BIIO-
nobaHb rapaHTye opraHisailii cTiikui Ta CTpiMKUA
€KOHOMIiYHHNI PO3BUTOK.
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YNPABJIIHHA NPUBYTKOBICTIO MIANMPUEMCTBA
YMPABJIEHUE JOXOAHOCTbIO NPEANPUATUA
PROFIT MANAGEMENT OF THE ENTERPRISE

AHOTaUif. B CTATTi pO32/1HYTO EKOHOMIYHY CyTHICTb NPUOYTKY, 11020 Posib y GisIbHOCTI MigNpUEMCTB Ta YCTAHOB, Cocobu 1020
nigBuLLeHHs. 30Kpemd, po32iSHYTO Pi3Hi N02/151g1 go BU3HAYeHHs NpnbYTKY. Baxinee MicLe B CTPYKTYPi MEXAHI3MY ynpaB/liHHS
npubyTKOM 3a¥iiMaiOTb MeTogu i MPUFAoMM YIPABAIHHS, d came gocnigxkeHHs 0COOMBOCTel BUKOPUCTAHHS METOQIB MIAHYBAHHS
npnbyTKy, 30Kpemd, BU3HA4YeHo, L0 iCHYIOTb TaKi MeTOgV MaaHyBAHHS orepawifiHo2o npubyTKy ik MeTog ekcTpanoasuii, nps-
MW, 30 MOKA3HUKAMM BUTPAT HA 1 2PH. NPOGYKLii, eKOHOMIYHMIT (AHAAITUYHMIT) MeTog. [JoC/ligeHO OCHOBHI CKIAgOBi npoLiecy
ynpasaiHHs NpubYTKOM Ta K020 20/10BHI 3ABGAHHS. BU3Ha4YeHo, Lo npubyTok — Lie 0gHEe 3 OCHOBHUX gxepen GiHaHCYBAHHS
np1pocTy 060pOTHO20 KAMiTany, iHBECTULiHO20 Ta IHHOBALIFIHO20 PO3BUTKY MigNPUEMCTBA, CTUMY/IOBAHHS 1020 MPaLiBHUKIB,
¢popmyBaHHS goxogHoi 6a3n gepKxaBHO20 Ta MicLeBMxX OIOgKeETIB.

[1poaHani30BAHO OCHOBHI MPUYMHM KPU3U CyddCHUX MIGNPUEMCTB i SIK HACMIGOK, — 3HWMKeHHS ix nprubyTKOBOCTI. 30Kkpema,
BU3HAYEHO, LLO NPUYMHI KPU3U MigNPUEMCTBA MOXHA PO3GIIMTI HA 30BHILLHI | BHYTPILLHI TG PO3KPUTO iX 0COOAMBOCTI. 3a3Haya-
E€TbCA, L0 POb/IeMM HeKOHKYPEeHTOCTPOMOXHOCTI NPOGyKLii 3a SIKiCTI0 ab0 3a LiHOK0 € BHYTPILLUHiMM Npobnemamu NignpueMCTB,
TOOTO BOHM Li/IKOM 3A/1eXATb Big MeHegXXMeHTY MignpueMCTBA.

Bu3HauweHo, 1o npouec yrnpasniHHa npubyTKoM nignpueMcTaa Mae BigbyBaTucs B NeBHiii NoCaigoBHOCTI i 3abe3neqyBaTy
peanizavito 20710BHOI MeTV Ta OCHOBHMX 34gay Lib020 YNPABAiHHS, a TAKOX YT HeBig'EMHOIO YaCTUHOI YCi€el cucTemu ynpas-
NiHHS NpUOYTKOM MignpUEMCTBA

JocnigxeHo, ki € npobaemMu Ha BITYUIHSIHWX MiGNPUEMCTBAX, BUZHAYEHO iX OCHOBHI MPUYMHU, a TAKOX 3ArMpPONOHOBAHO
LWAAXM 1A IX YCYHEHHS.

Kniouosi cnosa: npubyTok, npnbyTKOBICTb, YPABAIHHS MprbYTKOBICTIO.

AHHOTauus. B cTaTbe paccMOTpeHa 3KOHOMUYECKas! CyLLHOCTb NpuObIIY, ee PoJib B GessTENIbHOCTH NPegrnpUATUii U yupex-
geHuii, cnocobbl ee MoBbILLIEeHNS. B YaCTHOCTM, paccMOTpeHbl pa3nyHble B32/1gbl K onpegeneHuto npubbiin. BaxHoe mMecTo B
CTPYKTYpe MexaHu3ma ynpaieHus goxogom 3aHUMAioT MeTogbl 1 pyeMbl YIpaBaeHus, a MMeHHO McciegoBaHmne ocobeHHo-
CTeyi MCro/Ib30BAHMS METOGOB MIAHUPOBAHMS MPUObIIK, B TOM YnCae TaKue MeTogbl MIIAGHUPOBAHMS OnepaumoHHOM npubbiin
KOK MeTog 3KCTPanosiLmm, mpsiMoit, Mo MoKAa3aHMSIMM 3aTpaT Ha T2pH. MPOgYKLMM, SKOHOMUYECKMI (HAAMTNYECKII) MEeTog.
OnpegesieHbl OCHOBHbIE COCTABASHOLLME MPOoLiecca yrnpasaeHus mpubblibio 1 e20 21aBHbIe 3agayu.

OnpegeneHo, YTo NPoLecc ynpaseHuns npubbIIbHOCTbIO NPegrpusaTUs GOKeH NPOMCXOgMThb B OrpegesieHHON Moc1egoBa-
Te/IbHOCTU 1 06ecnednBaTh Peann3aumio 21aBHOM Lem M OCHOBHbIX 3agay 3T020 yrnpas/ieHus, a Takxe ObiTb HEOTbem1emoi
YacTblo BCeyi cucTeMbl yrpaBaeHust mpyubblibio NpegrpusiTus..
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[1poaHanM3npoBaHbl OCHOBHbIE MPUYMHBI KPU3MCA COBPEMEHHbIX NPEgrpUSTUI 1 KAK CIegCTBUE — CHIXKEHNEe MX JOXOGHO-
CTW. B yacTHocTw, onpegesieHo, 4To MPUYMHbBI KpU3MCA NPegrpuUsTHSi MOXXHO pa3geanTb HA BHELUHWE N BHYTPEHHME 1 PACKPbITO
11X 0C00eHHOCTH. ABTOP TaK)Xe OTMEeYaeT, YTo MpobaeMbl HU3KOM KOHKYPEHTHOCTM MPOgyKLiMu o KayecTBy OO Mo LieHe, B/s-
10TCSl BHYTPeHHMM npob1ieMamu NpegrpusaTHs, TO eCTb OHM LieJIMKOM 3ABUCAT OT MEeHEgXKMeHTa npegnpusiTys.

ViccnegyioTcst npobaieMbl Ha 0TeYeCTBEHHbIX PEGPUATHUSIX, BbIIBISIIOTCS MX OCHOBHbIE MPUYMHbI U NPegaazatoTcs NyTu nx
YCTPAHeHwS1.

KntoueBbie cnoBa: npybbiib, GOXOGHOCTb, Yrpas/ieHne NpubbIIbHOCTbIO.

Summary. The article considers the economic essence of profit, its role in the activities of enterprises and institutions, ways
to increase it. In particular, different views on the definition of profit are considered. An important place in the structure of the
profit management mechanism is occupied by management methods and techniques, namely the study of the peculiarities of
the use of profit planning methods, in particular, it is determined that there are such methods of operating profit planning as the
method of extrapolation 1 UAH, direct, direct. products, economic (analytical) method. Identifies the main components of the
profit management process and its main tasks. It is determined that profit is one of the main sources of financing the growth of
working capital, investment and innovation development of the enterprise, stimulating its employees, forming the revenue base
of state and local budgets.

Analyzes the main causes of the crisis of modern enterprises and, as a consequence, — a decrease in their profitability. In
particular, it is determined that the causes of the crisis of the enterprise can be divided into external and internal and their
features are revealed. The author also notes that the problems of non-competitiveness of products in terms of quality or price

are internal problems of the enterprise, that is, they depend entirely on the management of the enterprise.
It is determined that the process of profit management of the enterprise should take place in a certain sequence and ensure
the implementation of the main purpose and main tasks of this management, as well as be an integral part of the entire profit

management system of the enterprise.

The problems at domestic enterprises are investigated, their main causes are identified, and ways to eliminate them are

suggested.
Key words: profit, profitability, profitability management.

Hoc'raﬂonma mpo06JieMHU B 3araJIbHOMY BUTJIsATi. Di-
HAHCOBUM Pe3yJIbTAaTOM rOCIIONAPChKOI JiAIbHOCTL
OyIb-IKOTO IiAIIPUEMCTBA BUCTYIIAE HOTO MIPUOYTKO-
BiCcTb, IKa XapaKTepu3yeThCcsa abCOMIOTHUME (cyMa
npubyTKY) Ta BimHOCHUMU (PiBeHb PeHTAa0eJIbHOCTI)
MOKa3HUKaMM. ¥ CyUYacHill eKoHOMiuHiiT Teopii icHye
6esJriu pi3HOOGIYHUX TOUOK 30PY 11010 EKOHOMIUHOI CyT-
HocTi mpubyTKY. IIpubyTOK y KJIacCUUHOMY PO3YMiHHI —
PiBHUIA MisK BUPYYKOIO IIiIITPUEMCTBA BiJ peasisarii
mpoxyKItii (ToBapis, mocayr, pobiT) Ta BUTpaTamMu Ha il
BUPOOHUIITBO, TOOTO cobiBapricTio [6, c. 313].

IIpubyTok — Iie HaliGiJabIII IPOCTAa, ajie BOAHOYAC i
HaiO6iIbIN CKJIaAHA KaTeTopisd pPUHKOBOI eKOHOMiKH. Ti
IIPOCTOTA BUBHAUYAETHCA TUM, IIT0 BOHA € TOJIOBHOIO PY-
MIiHAHO0 CUJIOI0 eKOHOMiKM PUHKOBOTO TUIY, OCHOBHUM
MOTHUBOM [IisIIBHOCTI mignpueMIliB. ¥ Tou ke dac ii
CKJIAAHICTh BU3HAUAETHCA OaraTOMaHiTHICTIO CTOPIH,
sKi BoHa BimoOpaskae, a TaK0K 6araToMaHiTHiCTIO BUIIB,
B AKUX BOHA BUCTYTIAE.

AmnaJis ocraHHIX mocaimkens i myoaikarii. He nus-
JSYNCHh Ha BAXKJIMBICTD JaHOI KaTeropii, A0 I{bOro yacy
BiicyTHIiN eqMHUN MiaXia 70 BUBHAUYEHHA €eKOHOMIiU-
HOI cyTHOCTI TpuOYyTKY. OCHOBHOIO MPUUNHOIO PiBHUX
TPaKTyBaHb € PO30iKHICTh IOTJIAIB HA TUTAHHA IIPO
IPUPOAY BUHUKHEHHSA Ta 0COOJIUBOCTI (QOPMYBaHHSA

mpubyTKy. CIpody pO3SKPUTH CYTHICTh MPUOYTKY PoOM-
JIu Taki Kjiacuku nojitekonomii, ak Il. Minas, II. Pi-
Kapgmo, H. Ceniop, C. Cicmouzi, A. Cumit, 3K.-B. Ceii,
I. ®imrep Ta in. Taxko:x gauHiii mpobaemi npucBadeHa
3HAUHA KiJIbKiCTh HAYKOBUX IIPAIlb CyYaCHUX BUCHUX,
a came: Knumenko C. M. [3] Kyuepsasoi A. C.[4], Opexo-
Boi A.I.[6], Ta iH. IIpoTe cyyacHi ZOCHiZHUKY TaKOXK He
[aIOTh €NMHOT0 BUBHAUEHHA KaTeropii mpubyTry. [lame
OUTAHHA 1 0 CbOTOAHI 3aJIMMIAETLCA aKTYaJbHIM Ta
noTpedye TOranubJIeHOTO JOCIIiAKeHH.

®dopmyaroBaHHA IijTeH cTATTi (II0OCTAHOBKA 3aB/JAH-
HA). AHaJi3 pisHOOGIYHMX HAYKOBUX IIPaIlh Ta JOCTi-
IKEHb s y3araJbHeHHdA NOHATTA. BusHaueHHA Cy-
YaCHUX ITiIXO0/iB [0 YIPaBIiHHSA IPUOYTKOBiCTIO.

Buknan ocHOBHOTO MaTepiany mocaigskenHd. [{mnHa-
MiuHi TEeMIIM PO3BUTKY eKOHOMiKM, 3MiHM 30BHIiIITHHOTO
cepesoBUINa, BIPOBAIKEeHHS CBiTOBUX CTaHIAPTIiB
IiAabHOCTI MOTPeOYIOTH BiZf NiATPHUEMCTB e(DeKTUBHI-
II0T0 BUKOPUCTAaHHSA HAABHUX PECYPCiB Ta MiABUIEHHA
pPes3yJIbTAaTUBHOCTI iX pyHKIioHyBaHHA. [IprbyTOK,
AK eKOHOMiuHa KaTeropis, Bizobpaskae ocTaTOuHY
I'POIIOBY OIiHKY BUPOOHMYOI Ta (hiHAHCOBOI MidIb-
HOCTI i € HaflBaKJIUBIIIUM ITOKA3HUKOM (piHAHCOBUX
pes3yJbTaTiB JiAJIbHOCTI MiATIPUEMCTB, 1X (hiHAHCOBOTO
cTaHy.

o/



// EkoHoMmika Ta ynpaBiHHa nignpuemcrsamu //

// MiskHapofHuit HayKOBUM XXypHan «IHTepHayka».
Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

Ilepenycim, posriissHeMO PisHi migxoau q0 BU3HA-
YeHHSA KaTeropii «mpudyTok» . Posriamaoun cyTHiCTD
npubyTKy, Tpeba B IepIIy Yepry BigMiTuTu Taki itoro
xapaxTepucTuku. I[lo-mepie, IpubyTOK MPeACTaBIIE
c00010 (pOopMYy ZOXOAY MiAIPUEMIA, AKUI 3aifICHIOE
BUBHAUEHUH BUM MisabHOCTi. 114 30BHIiMHS, HAO1IBIIT
mpocra hoopMa BUSHAUEHHSA IPUOYTKY, € Pa3OM 3 TUM He-
JIOCTAaTHBOIO JJIA HOT0 IIOBHOI XapaKTEPUCTUKU, TAK AK
B Pl BUNIAJKiB aKTUBHA MiAJbHICTD B OyAb-AKil cdepi
MOsKe OyTHU i He TOB’sI3aHA 3 OTPUMAHHAM IIPUOYTKY.
ITo-mpyre, mpubyToOK € (hOPMOIO JOXOIY IIiAIIPUEMILSI,
AKWI BKJAB CBill KammiTaJ 3 MeTO0 JOCATHEeHHI BU3HA-
YeHOro Komepilifinoro ycnixy. Kareropis npubyTKoBo-
CTi HEeBiIpMBHO OB’ sI3aHAa 3 KaTeropieio Kamitamay Ta
B 3araJIbHOMY BUTJIAL XapaKTepU3ye IiHy KaliTasy.
ITo-Tpere, IpuOYTOK He € TAPAHTOBAHUM JOXOJAOM IIiJ-
OPUEMILA, AKUI BKJIAB CBill KamiTaJ B TOM UM iHIITUKI
BuJ 6idHecy. BiH € pesysbTaToM TiJIBKU BMiJIOTO Ta
yCIilrHoro 3aificHeHHA 1boTo 6idHecy. ToMy IpUOYTOK
€ B BUBHAYEHil Mipi i mraToro 3a pu3uK 3AiHCHEHHA
TiATPUEeMHUIBKOI AisgabHOCTI [2; 5].

Tako:x mpuOYTOK XapaKTepusye He BeCh JOXif, OTpu-
MaHUH B IPOIECi MiAIPpUEMHUIILKOI TiAIBHOCTI, a JIUIIe
Ty YaCTUHY JLOXOAY, AKa «OUMIIleHa» BiJ IIOHECEHUX
BUTpAT Ha 3AilicCHeHHA Iiel gianpHOCTi. [HIITMMY cJ10-
BaMU, B KiJIbKicHOMY Bupasi IPuOYTOK € 3aJIMIITKOBUM
MOKAa3HUKOM, KU IPeCTaBJIsI€ COO00 PiBHUINIO MixK
CYKYIIHUM JOXOIOM Ta CYKYITHUMHU BUTPATaMHU B IIpoIieci
3aificCHeHHA TiqIpUEMHUIIBLKOI nigabHOCTi [2].

3 BpaxyBaHHAM PO3TVIAHYTUX OCHOBHUX XapaKTepuc-
TUK IPUOYTKY, HOT0 HOHATTA B HANOi/IBIN y3arajabHe-
HOMY BUTJIAL MOsKe OyTHU c(pOopMyTIHOBAHO HACTYITHUM
ynHOM: «IIpuOyTOK mpeacTaBase cO000 BUPaKeHUN
B I'POIIIOBi# hopMi UMCTHUI JOXOJ IiAIPUEMILA Ha BKJIA-
IeHU# KamiTaa, AKUA XapaKkTepusaye Horo BUHAropoay
3a PUBUK 3MiMCHEHHA MiATPUEMHUIIBKOI iAIBHOCTI, 110
IpeacTaBJIsIe COO0I0 PIBHUITIO MijK CYKYIIHIM JOXO0J0M
Ta CYKYIIHUMY BUTPATAMU B IIpoleci 3ailicHeHHS 1iel
IisTIBHOCTI» .

Jiia migBuIlleHHA pe3yJIbTaTUBHOCTI AiAJIBHOCTI
Oy Ib-AKOTO MiAITpUEMCTBA HEOOX1AHO c(DOPMYBaTH Ji€BY
cucTeMYy YIPaBIiHHS MIPUOYTKOM, KA PO3TIATAETHCA
SAK CYTHICTH B3A€MOIOB’ I3aHUX €JIEMEHTIB, KOMKHUHA
3 SKUX BUKOHYE IIeBHY PO0OOTY, CIIiJIbHA il KOTPUX
3abesmeuye JOCATHEHHSA MeXaHi3My OTpUMAaHHI IPpUOyT-
Ky 3aJjaHOl BeJIUYUHU. Y il cucTeMi Tpeba BUIIIUTH
ITiCTh OCHOBHUX OJIOKiB: MeTa, IPUHIIUIIY ¥ 3aBJaAHHA
VIPAaBJJiHHSA; MEeXaHi3M yIIpaBIiHHS; opraHisaiiiine
3abes3neuenHs; iHpopmaIlliiine 3abe3eueHHsT; METOLU
aHaJIisy IPUOYTKY; KOHTPOJIb 38 BUKOHAHHAM ILJIAHY
3 mpubyTKYy [5, c. 246].

Buxopsauu 3i cBoei rosioBHOI MeTH, cHIcTeMa yIIPaBJIiH-
HS TPpUOYTKOM JTa€ 3MOT'Y BUPIIITyBaT! TaKi 3aBJaHHA:
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— 3al0es3ImeuyeHHS MaKCHUMisallii podaMipy mpubyTKYy, 110
dopMyeThCA BiITIOBiAHO 10 PECYPCHOTO IIOTEeHITiaTy
OignpueMCTBA;

— sabesneuyeHHA ONITUMAJBLHOI IPOMIOPIIiAHOCTI MisK
piBHeM IPUOYTKY i ZOIyCTUMUM PiBHEM PU3UKY;

— 3abes3TmeveHHA BUCOKOI AKOCTi IPUOYTKY, 1110 Op-
MY€ETBCH;

— 3abesmeueHHsA BUILJIAT HEOOXiJHOTO PiBHA JOXOOY Ha
iHBeCcTOBAaHUI KaliTaJ BJaCHUKAaM MiJIPUEMCTBA;

— zabesmneueHHA (POPMYBaHHSA BiATOBiAHOTO 00CATY (i-
HAHCOBUX PeCcypcCiB 3a paXyHOK MPUOYTKY BiAMIOBiTHO
IO 3aBIaHb PO3BUTKY IIiAIPUEMCTBA Ha MaiiOyTHii
mepion;

— 3abes3meueHHs MOCTIAHOI0 3pOCTAHHA PUHKOBOI Bap-
TOCTi i ATTPMEMCTBA;

— 3abesmneuenHs e(heKTUBHOCTI IIporpaM y4acTi mep-
COHAJY IIOA0 IPUOYTKY.

IIpormec yupaBiiHHA IPUOYTKOM IIiJIIPHUEMCTBA Ma€
BimOyBaTHcsA B IIeBHi mocaigoBHOCTI i 3abe3meuyBaTu
peaJisairito roJJOBHOI METH Ta OCHOBHUX 3a/au IIbOT0
YIPaBJiHHA, a TAKOXK OyTU HEBiJy'€MHOIO YACTUHOIO
yciel cucTeMu yIpaBIiHHA IPUOYTKOM MigIPHUEMCTBA
[5, c. 301].

s sabesmeueHHA eDEKTUBHOCTI CUCTEMU YIIPaBJIiH-
HA IPpUOYTKOM B OPTraHi3allifiHy CTPYKTYPY IiAIIPUEMCTB
Tpeba BBOOUTH CIYKOy KOHTPOJIiHTY. BaskiuBe micie
B CHCTEMi KOHTPOJTIHT'Y 3aiiMa€e OIlepaTUBHUN aHATiI3 Bij-
XWMJIEHb BUTPAT IIiATPUEMCTBA, 1110 JOTIOMAaTrae CBOEYaCHO
OIIiHUTH roCIIOfAPChKi cuTyaIrii, mos’A3aHi 3 popMyBaH-
HSM BUTPAT AiAJIbHOCTi, BUABUTU HeTaTUBHI MPUYNHU
i HemoJiKY B po6OTi, BHYTPIiIIIHEOTOCIIOAAPCHKI pe3epBuU
TMOKpAIleHHS BUKOPUCTAHHA BUPOOHUYO-(hiHAHCOBUX
pecypciB, 3a0e3meunTy onepaTuBHEe MaHeBPyBaHHS
pecypcaMu i KamiTaJgom 3 MeTOI0 OIITHMi3allii BuTpar.
BasxkamBe Mmiciie B CTPYKTYpi MexaHi3My yIIpaBJIiHHA
IPUOYTKOM 3aHiMaiOTh METOAY i IPUHOMY YIIPABJIiHHA,
a caMe QOCJiM)KeHHS 0COOJIMBOCTEl BUKOPUCTAHHS
MeTOiB MJIaHyBaHHA MPUOyTKY [3, c. 246].

Tak, 3okpeMa, iCHyIOTh TaKi MeToOIu IIJIaHyBaHHSA
omeparnifuoro npubyTKy: MeTOI eKCTPAIOIAIil, mps-
MU, 3a MOKa3HUKaMU BUTpAT Ha 1 I'PH. MPOAYKILii,
€KOHOMIiUHM (aHAIITUYHUH) MeTOL. ¥ IIpoleci mia-
HYBAHHS TaKOK BU3HAYAIOTHCS: BAJOBUU NPUOYTOK,
npulOyTOK BiJ omepariiinoi Jig/JIbHOCT, IPUOYTOK Bif
3BUYANHOI AiAJIBHOCTI Ta YMCTUHN TPUOYTOK.

MeTop excTpamosarii € Haii0iIbIIn ITPOCTUM METOOM
mIaHyBaHHA ()OPMYBaHHA ONEPAI[iTHOTO IPUOYTKY
nignpueMcTBa. Bin 3acHOBaHMII Ha pe3yJIbTaTax TPeH-
JTOBOTO aHAJII3Y IUHAMIKY Map:KMHAJIBHOT0, BAJIOBOTO
Ta YUCTOTO OIIePAI[iTHOr0 IPUOYTKY 3a PAJ IIOIepeqHiX
nepioxiB i monArae y BUABJIEHHI «JIiHII TpeHIa» ,, IKA
la€ 3MOTY CIIPOTHO3YBAaTH O0CATY JaHUX ITOKA3HUKIB.
Paszowm 3 TuM, 1eii MeTO[ IMJIaHyBaHHS OIepPaIliiiHOTO
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IpuOyTKY € HAaIMEHIII TOUHNM, TOMY III0 BiH He BpaXx0OBY€
3MiHy (DaKTOPiB, IT[0 BILIMBAIOTh HAa HHOTO. [lanuii MeTos
MO:Ke OYyTU BUKOPUCTAHUM JIUIIe Ha IToIepeaHili cTamil
IJIaHyBaHHA (KOJU IIJIaHU OmepaIliinoi 1iaabHoCTi
migmpueMcTBa Iie He cDOpMOBaHi) i TiIBKY Ha BigHOC-
HO KOPOTKUII MPOTHO3HUM mmepiox (MicAIlb, KBapTam).

MeToa mpsiMOT0o PO3PaxyHKY 3aCTOCOBYETBHCH, AK
IPaBUJIO, IPU HEBEJIUKOMY aCOPTUMEHTI MPOAYKITii.
CyTHiCTb OTO B TOMY, IT10 IPUOYTOK OOUUCIIOETHCA
AK PI3HUILA MiK BUPYYKOIO Bij peasizalii mpoayKiii
(v BizmoBigHmUxX 1miHax 3a BuHATKOM IIJ[B i akmusis)
i moBHOIO ii cobiBapTicTiO.

AnamiTuunuii Mmetoq (Po3paxyHKOBO-aHAII TUUHUI
MeTo) 0a3yeThCs HA BUBUEHHI TeHIAEHI[il 3MiH IPUOYTKY
i peHTabEJIBHOCTI Ta MPOTHO3YBaHHI 3MiH (haKTOPiB, 110
BILIMBAIOTH Ha 1XHIO BesinunHY. Ileif meTo]1 3aCTOCOBY-
€ThCSA IPU BEJIUKOMY aCOPTUMEHTI IPOAYKILii, SKi pea-
JiBy€eThCA MiAITPUEMCTBOM, a TAKOK AK JTOTIOBHEHHS 10
MIPAMOTO METOY, TOMY II10 BiH J03BOJISIE BUABUTH BILIUB
oKpeMux (haKTOpiB HA IIIaHOBUII TPUOYTOK [3, c. 24 7].

YupaBiaaHHA TPUOYTKOBICTIO € BAXKJINBUM YMHHUKOM
i ABUINEHHSA KOHKYPEHTOCIPOMOYKHOCTI IiAIIPHIEMCTBA,
10 € aKTyaJIbHUM JIJIS BITUM3HAHUX HigmpuemMcTBax. Ha
HaITy IYMKY, Hafi01/IbIIT BasKJIMBOIO TPOOJIEMOIO CydJacHOI
eKOHOMiKY YKpaiHu € TO0JaHHI cIlaqy BUpOOHUIITBA,
BiTHOBJIEHHS HOPMAaJILHOT'O BiITBOPIOBAJILHOTO ITPOIIECY
B ycix ftoro Jlankax. B mamnii uac aHaJsis rocmomgapcbKoi
IifAIBHOCTI 3aiiMae BasKJIMBe Miclie cepeli eKOHOMIiUHUX
HayK. Voro posrisnaiors Ak ogHy 3 (DYHKIIH yIpaBii-
HA BUpoOHUITBOM. CyuacHi AMHaAMiUHO 3MiHIOBaHi pUH-
KOBi YMOBU HAIIOJIETJINBO TOTPEOYIOTH BiJl KEPIiBHUKIB
MOIITYKY ILIAXiB, AKi BeAyThb 10 cTabiIbHOTO CTIiHKOT0
TIOJIOXKEHHS IX migmpuemcTB. 11inp 3a6e3meueHHA yCITi-
HOI poOOTH IMiAIPUEMCTBA MOYKE OYTHU OCATHYTA Yepes
3IiMiICHEHHA KOMILJIEKCY 3aXO0/IiB MO0 MOKpAaIlleHHA
(hiHAHCOBO-eKOHOMIUHUX pe3yabTaTiB 0Oro AiAlbHO-
cTi. ¥ 3B’SI3KY 3 I[IM 0COOJIMBO AKTYAJbHUM € IIATAHHS
IiarHOCTUKU Ta IPOrHO3YBAHHA MPUOYTKOBOCTI Mmij-
MIPUEMHUIIBKOIL JiAJIBHOCTI, & TAKOYK BUABJIEHHS HOBUX
PesepBiB Ta MEeTO/IiB MOr0 ITi ABUIIEHHA.

B ymoBax prHKOBOI eKOHOMiKU e(DeKTUBHICTH BUKO-
pUCTaHHA TPUOYTKY € BAXKJIUBUM BUMiploBaueM edek-
THUBHOCTI PYHKI[IOHYBaHHA eKOHOMiYHOTO 00’ €KTY,
TOOTO I[LILOBOIO 3MiHHOI0. [IprOYTOK TicHO MMOB’ A3aHMIHi
3 00CATOM BUMIYIIEHOI MPOAYKIIii, asKe UMM OiIbIe MU
3MOKEeMO BUPOOUTY MIPOAYKILii, TUM Gi/IbIIIE MU 3MOKEMO
IIPOJIATH YU PeasIi3yBaTH IO IPOAYKILiO, ITI0 TUM CAMUM
MOJKe 301JIBIIINTH YaCTUHY IPUOYTKY. BusHauaabHUM
TaKo:K € cobiBapTiCTh Ta olepaIliiiHi BUTpaTH.

IIpubyTOK TAKOK € OJHUM 3 HANBAKJINBIIIINX TOKA3-
HUKIiB, AKi BUBHAUAIOTh i eKOHOMiUHY 0e3TIeKy IIianpu-
emcTBa. OcTaHHIM YacoOM CIIOCTEpPiraeThcsa TEHAEHITia
IO BHMIKEHHA MPUOYTKOBOCTI Oi/IBIIIOCTI IiAIpUEMCTB

Vkpaiuu, 110 cBigUuTh IPo Hee(heKTUBHY IIOJITUKY
m1on0 (OPMyBaHHS Ta PO3MOAiAY MIPUOYTKY, IKa He
BpaxoBye (haKTOPHU BILUINBY Ha HHOT'0; Hee(heKTUBHE BU-
KOPUCTAHHSA HUMU PeCYPCHOT0 3a0e3meueHHs; HeraTuBHi
TeHJIEHIIi1 IIT0/10 KiTBKOCTI iF0UMX, HOBOCTBOPIOBAHUX
IMiAIIPUEMCTB Ta 00CATIB IX rocIoAapChKol AifAIBbHOCTI;
HU3bKUH PiBeHb KOHKYPEHTOCIPOMOKHOCTI IIigIpu-
eMCTB Ta ix inHoBaIifinoi aktTusHocTi [1, c. 19].

IIprurHY KpU3KW TiATPHUEMCTBA MOMKEMO PO3TIIUTU
Ha 30BHINIHI i BHyTpPimNIHI.

Jo 30oBHIiIMHIX (THX, IO HEe 3aJeKaTh BiJ MiAIpu-
€MCTBA) BiIHOCATH 3araJIbHUN KPU3OBUM CTAH €KO-
HOMiKU — 30iJHIHHA rPpoOMaJAaH i MiAIPUEMCTB, III0 €
CIIOXKMBAYaMU IPOAYKILii, IX HEIJIaTOCIPOMOKHICTD,
1110 € MPUYNHOIO 3HUKEHHSA IIOMUTY, 3HMKEeHH iHBec-
TUIIIAHOI AKTUBHOCTi, KPU3H1 HEIJIaTeXiB.

IIle ogHUM HacHiAKOM 3y0OKiHHSA IIiAIPUEMCTB €
MOTipIIIeHHS TKOCTi TOBapiB, IO HiAIIPHUEMCTBA IIPOIIO-
HYIOTh Ha PUHOK (CTapiHHSA TOBapiB, HeBiAMIOBIAHICTH
BUMOTaM PUHKY, HEBIAIOBiIHiCTh BUMOTaM SAKOCTI,
HU3bKAa AKiCTh BUTOTOBJIEHHS, TOIIO), TAKUM UYMHOM
MiAIIPUEMCTBA, AJIA AKUX BUI[e3a3HAUCHI TOBAPH € CU-
POBUHOIO, MaTepiasaMu, KOMILIEKTYIOUUMU HE MOMKYTh
iX BUKOPUCTOBYBATHU i MOBUHHI 3aKyIIOBYBAaTHU aHAJIOTU
3a KOpZOoHOM. BukopucTanusa 3apy0isKHUX KOMILIEK-
TYIOUUX J03BOJISIE 30€perTu AKicTh, ajie 30iJIbITye Bap-
TiCTh, 8 BUKOPUCTAHHS HAIliOHAJIbHUX HUSbKOAKICHIX
KOMILIEKTYIOUNX 3HAUHO 3HIKYIOTH CIIOKUBYL AKOCTL
ToBapy. HacTymHMM BaKJIMBUM HACJTIAKOM € ne@iuT
BJIACHUX iHBeCTUIIITHUX pecypciB i HeZOCTyNHICTH
3aJIyueHHs IHBECTUIIHUX PecypciB.

HepockonanicTs iHCTUTYII0HAJIBHOTO CEPELOBU-
I1a He € IPAMOIO IIPUYMNHOI0 KPU30BOTO CTAHOBUIIIA
OiAIpHEMCTB, aje € paKTopoM 30iJbIIIeHHSS BUTPAT
OigmpueMcTBa, TOIIO.

BryTpiniHi 'k IpUYNHYT NOJATAIOTH ¥ HEJOCKOHA-
Jaocrti (imoxi, HekBasiiKoBaHOCTI, HEBiAIOBiAHOCTI)
CUCTeMHU MeHeIKMEeHTY mianpuemcTBa [2, c. 91].

IIpo6siema TOTO, 1110 IPOAYKILiS HE peari3yeTbes, He-
JiKBiHA, HE 3BHAXOAUTH IIOMUTY, TAKOXK MOKEe MaTH AK
30BHIIIHI Tak i BHyTpintHi npuunnau. IIpoaykiia Moske
OyTu B3araJii HemoTpibHa PUHKY (3acTapisia mIpogyKITid,
OPOAYKILis i3 JKUTTEBUM IIUKJIOM, III0 3aKiHUYETHCH,
NPOAYKIisf, HONUT HA AKY 3aJI€KUTH BiJl Tep:K3aMOB-
JIEHHS, IPOAYKIIisl Ce30HHOTO Ta €IMi30JMYHOTO TOIUTY,
TOII0), IPOAYKIIis, ToTpeba y AKiil € JIuIlle y HeIIaTo-
CIIPOMOKHUX KJII€HTiB, TOOTO Ma€ MicIle HeIJIaToCIPO-
MOYKHUH OTIUT, TPOAYKILifA, IO € HETLJIATOCIIPOMOYKHOIO
3a AKicTI0, TOOTO He BifTIOBiTae BUMoraM, KpuUTepiam
AKOCTi, AK1 BUCYBa€ CIIO}KMBa4, HEKOHKYPEHTOCIIPO-
MOJKHA 3a CepBicoM (IOJAaTKOBIi ITOCJIYTH, 110 TAKOXK
OIIiHIOIOTHCSA CIOXKUBAaUEM AK AKICHI XapaKTepUCTUKU
TOBapy), ab0 € HEKOHKYPEHTOCIIPOMOIKHOIO 3a I[iHOIO.
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IIpo6ieMy HEKOHKYPEHTOCIIPOMOXKHOCTI IIPOAYKILil
3a AKicTio abo 3a IIiHOI0 € BHyTPiNIHiMu npobaema-
MU OiJIpHUEMCTBA, TOOTO BOHU I[iJIKOM 3aJIeXKaTh BiJ
MeHeIKMEeHTY IIiAIPuEMCTBA. 3BUUYANHO, ¥ HEKOH-
KYPEHTOCIIPOMOXKHOCTI 3a ITiHOIO € CBOi 00’ €KTUBHI
MPUYUHU: BUCOKA BaPTiCTh KOMILJIEKTYIOUNX, BUCOKA
BapTicThb eHeprii, BUCOKI mojgaTKu, MUTHIi 0ap’epu (I
poboTu Ha 30BHIIIHIX PUHKAaX). AJjie caMe MeHe K-
MEHT IIiIIPUEMCTBA IIPUUMAE PillIeHHA PO Te, Ie, AKL
KOMILJIEKTYIOUi, Oy AYTh KYIIyBaTUCA, AKi TEXHOJIOTi1
MaTh OyTU BUKOPUCTAHI, HAPEIITi AKui ToBap 0ymae
BUPOOJIATHUCS: TOH, KOMILJIEKTYIOUi Ta TEXHOJIOTisI BUTO-
TOBJIEHHA AKOT0 3a0e31euaTh KOHKYPEHTOCTIPOMOMKHY
cobiBapTicTh Ta iKYy, a60 TO, cOGiBapPTiCTH AKOTO Oy e
3aHAITO BUCOKOIO.

OToxe, TiATTPUEMCTBO Ma€ TPABUJIHLHO BUBHAUNTHUCS
i3 TMM, AKi IpUUYMHYN IIPU3BEJU 10 KPU3OBOI cuTyarrii,
AKi 3 HUX MOKYTh OyTH JIiKBimoBaHi, Ha yoMy Mae 6a-
3yBaTUCA IporpaMa 03J0POBJIEHHS IIiAITPUEMCTBA.

Hwuxue BusHaummo mpobemMu, Ha SKi Haifiuacrimre
HaroJOoIIyIOTh KePiBHUKY YKPAIHCHKUX MiIIPUEMCTB,

CcIIpoOy€eMO IIi IPo0IeMH IIOACHUTH Ta HaJaMoO IIPO-
HO3UIIil IO MOYKJIMBUM 3aX0JaM II0 BUPIIIIeHHIO ITUX
mpob6sem (quB. Tabi. 1):

ITicns Toro, AK Ha NigAIPUEMCTBi Oy IpoBeaeH1
HeoOXimHi mocmigsKeHHA i3 3rafaHuX BUIIE IPOOIeM
Ta 0yJI0 IPUNRHATO PillleHHA IIPO IijJi, 3aBAaHHS Ta
3MiCT THUX 3aXO0JiB, AKi MalOTh OyTH IIE€PIIOUEPTOBO
peasizoBaHi, Mae 6yTu po3pobJieHa 3arajbHa IIporpaMa
PO3BUTKY IIiIIPUEMCTBA Ta MiABUINEHHI e(peKTUBHOCTI
ioro giaabpHOCTi. IIporpama moBmHHA 3BECTHU A0 €0V~
HOTO ITIiJIOT0 OKPEeMi 3aX01, Y3TOAUTH iX, BUKJIIOUNTH
npoTupiuus, gy0JII0BAHHS, HEBIAIOBIAHICTH TOJIOBHIiM
miji, Tomro.

BucHoBKu Ta mpomno3uiii. TakuM YNHOM, B IifIb-
HOCTi Oy Ib-AKOT0 Cy0’€KTa TOCIIOfapiOBaHHA ¥ YMOBaX
PUHKOBOI eKOHOMiKY TPUOYTOK Biflirpae 3HAUHY POJIb.
IIpubyToK — Iie OfHEe 3 OCHOBHUX JKepeJI (piHamcyBaHHSA
IpUPOCTY 000POTHOTO KalliTary, iHBeCTUIIiTHOrO Ta iH-
HOBAIiTHOTO PO3BUTKY IiAIIPHUEMCTBA, CTUMYJIIOBAHHS
#ioro mpaiiBHUKIB, GopMyBaHHA JOXOAHOI 6a3U HeprKaB-
HOTO Ta MicIieBuX 0r0aKeTiB. Jlocaimxyooun 0co0IuBOCTI

Tabruus 1

IIpo6aemMu mignpueMCTB Ta NLIJIAXH IX BUPIiIIeHHT

Ne 3/m IIpo6aema MoskauBi npuYnHu Inaxu Bupimesssa
1. Hennaresxi 1) HeOaxkaHHA ciyIaTu 00PTy 1) HarazaTu GOpP:XKHUKOBiI mpo TepMmiH cmatu (y dopmi
(mebiTopchbKa | migATPUEMCTBOM-00PIKHUKOM; JIMCTAa); MOIePeIuT: OOPKHNKA PO MOYKJIUBICTD MOAAH-
3aboprosa- 2) HeMOKJIUBICTh (HECIIPOMOJKHICTD) | HA MO30BY A0 CYAY; MOJAaHHA MO30BY A0 CyAy, IIOBigOM-
HiCTB) cILIaTu JIEHHSA TIPO Iie OOPIKHUKA; MPEeBEHTUBHUM 3aX0J0M MOKe

O0yTu mepenbaueHHA B Yrofi, KOHTPAKTI €KOHOMiUYHUX
CAHKIIi#l 32 IPOCTPOYEHHS OIIJIATH;

2) mpoBeJeHHsS MEePeroBOPiB IPO MOMKJIUBICTH PECTPYK-
Typusanii 6opry (cmiaTHm dYacTKamMu), BUKOPUCTAHHS
daxTopuHTY mpozask 0Opry TpeTiii ocobi, ImepeBemeHHS
6opry Ha KpeguTopa, IPOBEeIEeHHS IePEeroBOPiB PO MOJK-
JUBiCcTh omaTH GOPry IpPOAYyKIli€eio, ciiata 6opry ado
YaCTUHU aKI[iAMU IIiJIPUEMCTBAa-00p:KHUKA (3a KypcoM,
po AKUil Oyae JOMOBJIEHO), II0O30B 0 CYAY, HOPYIIEeHHS
cIpaBu PO OAHKPYTCTBO.

2. IIponyxkiris e

1) IPOAYKIliA HEKOHKYPEHTOCIPO-

1) BHM)KEHHA I[iHU MPOAYKILl 3a paXyHOK 3MEHIIeHHS
npubyTKY Ha OJWHUIII0 TOBapy; IMOKPAIIEeHHS CHUCTEMU
30yTy, SHUMKEHHS I[IHU IPOAYKINI npu 30eperkeHHi HOp-
Mu IpUOYTKY 3a PaXYHOK 3HUKEHHs co6iBapTOoCTi;

2) mocaiguTu MPOAYKT, JOCTiAUTH PUHOK, BUSHAUNTH, 34
AKUMU KPUTEPiAMHU CIIO}KUBaUi OI[iHIOIOTh AKiCTh TOBApy
i mpuBecTu TOBAP y BiATIOBiIHICTH 1O BUMOT CIIOKUBAUiB;
3) peoprauisaiisa Biggiay MapKkeTHUHT'Y, CTBOPEHHS (peop-
raHisailisi) cucteMu MPOCYBaHHS TOBapy, CUCTEMU TOBA-
POPYXY, BUKOPUCTAHHS PeKJIaMHu Ta iHIIuX 3acobiB (op-
MYBaHHSA MOMUTY Ta CTUMYJIIOBaHHS 30yTy.

KOPUCTYETHCA | MOXKHA 34 I[IHOIO;

MOIIUTOM 2) IPOAYKIIiA € HEKOHKYPEHTO3aT-
HOIO 3a AKicTio;
2) IpoAyKIIid He 3HAXOAUTD MIOTUTY
y 3B’sI3KY 3 HEJJOCTaTHIMU 3aX0qaMu
110 IPOCYBaHHIO

3. HedimuT 1) HemaTesKi 3 OOKY KJIi€HTiB;
000pPOTHUX 2) IPOAYKIIisl He KOPUCTYETHCA
KOIIITiB IOIINTOM;

3) Hee(peKTUBHA TisAJIbHICTD MiATIPU-
€MCTBa;

4) IIaHY€ETHCSA IPOEKT, 110 TOTPedye
BEJINKOI KiJIbKOCTi BiIbHUX KOIIITiB

1) 3abe3neueHHA KBaIi()iKOBAHOIO MEHEIKMEHTY, IIPO-
BeJleHHA BiJNOBiZHMX 3aXOAiB IO caHallili, MPOBEJeHHS
KOMILJIEKCY PeCTPYKTypHU3aIlii;

2) BajnydyeHHsA BSOBHIIIHIX iHBeCTHIIili, BUKOPUCTAHHSA
BJIACHUX Pe3epBiB
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popMyBaHHA OPUOYTKY, MU BUSHAUNJIN, II[0 Ha IPU- OO0JiKY (DiHAHCOBUX Pe3yJabTaTiB. YIIPABJIIHHSA IPU-
OyTOK BIJIMBAE AOCUTH BeJIMKA KiJIbKicTh (PaKTOPiB, OYTKOBICTIO € KJIIOUOBUM 3aBIAHHAM Ha HIiJIPUEMCTBI,
cepel AKUX: ePEeKTUBHICTh (hiHAHCOBO-TOCIOJAPCHKOI  Ta MOKJIMKAHE HMiABUIIUTHU 0T0 KOHKYDPEHTOCIIPOMOIK -
IiAabHOCTI migmpueMcTBa; cdepa JidabHOCTI; raayss  HicTh. Lle € TaKOMK CKJIaIHUI IpoIiece, AKNUi nepeabdayuae
TOCIIOapPCTBa; YCTAHOBJIEHI 3aKOHOJABCTBOM YMOBM  KOMILJIEKCHUH Ta CUCTEMHUH HigxXif.
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[I1OBA AKTUBHICTb MEPCOHANY
AK EJIEMEHT KALPOBOI MOJITUKMU
NIANPUEMCTBA

JENOBAl AKTUBHOCTb MNEPCOHAJIA
KAK 3JIEMEHT KAJPOBOW NOJIMTUKN
NPEANPUATUA

BUSINESS ACTIVITY OF STAFF
AS AN ELEMENT OF PERSONNEL POLICY
OF THE ENTERPRISE

AHoTaLif. B cTATTi NpugineHo yBazy TAKOMY HAMpaMy goCnigxeHHs K aKTUBHICTb MepCoHany, sikuii € HeBig'eMHOIO CKAa-
goBOI0 eeKTMBHOR0 yNpaBiHHS MIGNPUEMCTBOM, 30KpemMa KagpoBoi poboTy nignpueMcTBd. OKpecaeHi OCHOBHI HanpsiMu ii
BJOCKOHQ/IeHHs1. Taki kaTe20pii Ik KagpoBa MoAiTUKA, MOTUBALiSl, §iIOBA AKTUBHICTb MepCoHany noTpebytoTb eKOHOMiYHO20
gocnigxxeHHs ix cyTi. Cy4acHa kagpoBa NOAITUKA — Lie MPOGOBXXeHHs MICii Ta CTpaTteiyHnx Lisen opeaHisadii, CipaMOBAHMX HaA
OTPUMAHHS pe3y/bTATiB TA NepCreKkTUB PO3BUTKY CyCribCTBA.

MeToi0 KagpoBoi MONITUKM 0p2aHi3aLii € gocsizHeHHS 6aIAHCY MiXK eKOHOMIYHOIO Ta COLiANbHOIO MOTUKO LLOGO edeKTHB-
HO20 BMKOPUCTAHHS JHOJCbKUX pecypciB, CBOEYACHe 3abe3nedeHHs nigpo3giniB KOoMNaHii kKBanipikoBaHUM NepcoHaIoM, CTBO-
PeHHS1 yMOB §/151 eeKTMBHO20 BUKOPUCTAHHS TA PO3BMTKY HABMYOK NPALiBHMKIB KOMNAHI], COLianbHO-eKOHOMIYHe 3agOBONEHHS!
OYiKyBAHb Ta IHTEpeciB NpauiBHMKIB. P03214gatoun giNoBy AKTUBHICTb NIGNPUEMCTBA 3 02/19gY AKTUBHOCTI 020 MepcoHany,
noTpibHO Big3HAUMTH, LO g/IS KOXXKHO20 CTPYKTYPHO20 Migpo3giny i KOXHO20 Bigginy no-pisHOMY BUSIBASIETLCS | ePeKTUBHICTb
pob6oT, i, BignoBigHO, ginoBA AKTUBHICT.

KnrouoBi cnosa: nepcoran, ginoBa akTUBHICTb NepcoHay, KagpoBa MoaiTHKA.

AHHOTaAuMsA. B CTaTbe ygeneHo BHUMAaHWe TaKOMY HanpaBieHuio NCCIegoBaHMS KOK GKTUBHOCTb MepCOHANd, KOTOPbI SB-
N151eTcs HeoTbeMiemMolt cocTaBsioLLelt 3pPekTnBHO20 yrnpasneHns NpegrpusTueM, B 4aCTHOCTH KagpoBo# paboTbl npegnpu-
aTns. OuepyeHbl OCHOBHble HAMPABAEHWS ee COBEepLUeHCTBOBAHMS. Takue KaTe2opum Kak KagpoBasi NOAMTMKA, MOTUBALMS,
gesnioBas GKTMBHOCTb NepCoHanda TpebyioT IKOHOMMUYECKO20 MCCAEGOBAHUS X CyTU. CoBpemMeHHas kagpoBas NoanTKA — 3T0
MpOgo/mKeHne MUCCUMN U CTPaTe2UYecKmX Liesiesi OpeaHn3aumm, HanpasaeHHbIX Ha NOy4eHne pe3yabTaToB 1 MepcrnekTUB pas-
BMTUSA 06LLecTBa.
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Liesblo KagpoBO# MOANTIKM OP2AHU3ALIMM SBAISIETCA gOCTIKeHNe 6anaHCa Mexgy SKOHOMUYECKON M COUMAnbHOM MOMMTUKON
OTHOCHTE/ILHO 3PHEeKTUBHO20 MCMOIb3OBAHMS YesoBevecKx pecypcoB, CBoeBpeMeHHoe obecrieyeHne nogpasgesneHusi KOMna-
HUM KBAIMPULMPOBAHHBIM MEPCOHA/IOM, CO3gaHue yYCIoBuUii gnisl 3PPeKTMBHOL0 NCMONb30BAHMS M PA3BUTHS HOBBIKOB COTPY(-
HUKOB KOMIMAHWUM, COLMA/IbHO-IKOHOMMYECKOE YgOB/IETBOPEHNE OXXUGAHWI N MHTEPecoB pABOTHUKOB. PaccmaTpuBas geosyio
AKTVBHOCTb MPegnpusiTUs C TOYKM 3peHnst GKTMBHOCTM e20 NepCoHad, Hy>KHO OTMETUTb, Y4TO g/ KAXKGo20 CTPYKTYPHOR20 M0g-
pasgesieHus U KaKgoeo 0Tgesna no-pasHomy nposiBasieTcs 1 3PPekTMBHOCTb paboTbl, M, COOTBETCTBEHHO, §e/loBAs AKTMBHOCTb.

KnioueBble c10Ba: nepcoHas, genoBas akTMBHOCTb NEPCOHAA, KAGPOBAs MOMUTUKA.

Summary. In the article attention is paid to this direction of research as the activity of staff that is an integral part of effec-
tive business management, in particular personnel of the enterprise. Outlined main directions of its improvement. Categories
such as personnel policies, motivation, business activity personnel require an economic study of their essence. Modern person-
nel policy is the continuation of the mission and strategic goals of the organization, aimed at obtaining results and development
prospects of the company.

Objective of personnel policy of the organization is to achieve a balance between economic and social policies regarding the
efficient use of human resources to ensure the timely divisions of the company with qualified personnel, creation of conditions
for the efficient use and development of skills, socio-economic meet the expectations and interests of workers. Considering
business activity of the company from the point of view of the activity of its staff, it should be noted that for each business unit

and each Department was different and efficiency, and, consequently, business activity.
Key words: personnel, business activity of personnel, personnel policy.

HOCTaHOBRa npo6aemu. OcTanHiM YacoM KaapoBi
MUTAaHHA Ha i IPUEMCTBAX CTAIOTh JysKe TOCTPO.
Ha puHOK npaiii BUX0AATh MOJIOZAI TO IOTY KHi I'paBIli,
OIHAaK, B JeAKUX rajayssax, Ha MPUKJIagl KOMyHaJIbHe
TOCIIOZAPCTBO AKE € TEXHOJOTIUHNM CKJIAAETHCA TaKa
cuTyallifd, YHiKaJbHI BUCOKOKBaJIi(hikoBaHi creriamsicTu
He 3aBIKU OTPUMYIOTHh BUCOKY ILJIATY 3a CBOIO IIPAITIo.
Taki kaTeropii K KaapoBa MOJIITUKA, MOTUBAIlid, Ti-
JIOBA aKTUBHICTH IEPCOHATY ITOTPEOYIOTH eKOHOMIUHOTO
JIOCJIIIKEeHHA 1X CyTi.

Amnami3 ocTaHHIX JOoCTimKkeHb i myOsaikanii. Barato
BUEHUX — €KOHOMICTIiB y rayysi ynpaBJiHHSA IIepcoHa-
JIOM 3aliMalOThCA OIiHKOIO KaJApOoBOi poboTHU Ta Iep-
coHaJyoM, a came JI. B. Bana6aunosa [2], A. M. Koot
[4], K. Kopoasosa [5], JI. O. Jlemeunko [6]. MeTonu,
AK1 BOHU IIPOIIOHYIOTH, B OCHOBHOMY CXO0Ki. [[isoBi,
npodgeciiiai Ta 0cobMCTi XapaKTEePUCTUKHU IIPAIliBHU-
Ka BU3HAYAIOTLCA HAa OCHOBi aHKeT IIpaljiBHUKa abo
JaHWX BiJ HauaJbHWKA YIIPaBJIiHHA, a BisyaJsisaria
X XapaKTePUCTUK OIliHIOEThCA Oanamu. Ile mo3Bos€E
BUSHAYUTHU KOMILJIEKCHY OIIiHKY SIKOCTi Ta pe3yJabTa-
TUBHOCTi POOOTH KOMIAHII JJIsT KOXKHOTO IpalliBHUKA.

®dopmyaroBaHHA IiTeil cTaTTi (IIOCTAHOBKA 3aBIaH-
HA). AHaIi3 pisHOOIYHNX HAYKOBUX IIPAIlh Ta JOCJTi-
IKeHb 3 00paHoro HanpAMKY. JocrigKeHHs BIJIUBY
YUMHHUKIB A1JIOBOI aKTUBHOCTI Ha IMigpO3ia.

Buxaan ocHoBHOro marepiaxy. CyuacHa KagpoBa
HOJIITHUKAa — IIe IIPOJOBXKEeHHS Micii Ta cTpaTeriunux
Iijiel opraxisailii, CHpAMOBaHUX HA OTPUMAaHHS Pe3Y.JIb-
TaTiB Ta IePCIeKTUB PO3BUTKY CycHiabcTBa [5, c. 221].

Mertoro KaipoBOI MOJIITUKYM OpraHisaIii € TocATHeHHA
basamcy Mi’K eKOHOMIUHOIO Ta COIiaTbHOIO MOJiTUKOIO

110710 e(heKTUBHOTO BUKOPUCTAHHSA JIIOJACHBKUX PECyp-
ciB, cBoeuacHe 3a0e3meUeHHA HiAPo3aiiB KoMImaHil
KBaJIipikOBaHUM II€PCOHAJIOM, CTBOPEHHA YMOB 1A
e(peKTUBHOTO BUKOPUCTAHHSA TA POSBUTKY HABUYOK
IpaIiBHUKIB KOMIIaHii, colialbHO-eKOHOMIUHEe 3310~
BOJIEHHS OUiKyBaHb Ta iHTepecis mpaiiBHuKiB. MeTor0
KaJapoBoi IMOJIITUKY € OpieHTAallid Ha TOCePeJHUIITBO
3BiTHOCTi PO KOPIIOPATUBHY KYJIBTYDY, €eKTUBHY
MOTUBAIiI0 Ta Ipodecifinuii po3BUTOK IpaIlliBHUKIB
opranisamii [1; 2, c. 228].

Mera xagpoBoi OJMITUKY TTOJIATaE Y POPMYJIFOBaAHHI
Iije#i y uaci, BiAmoBiiHO 10 cTpaTerii po3BUTKY OpraHi-
sarii, HagaTy Npo6JIeMU Ta IOCTABUTH 3a METY 3HANTH
cocib JocATHEeHHA IuX Iiiei. [aa focATHeHHA ITUX
1[iJie# 0co6GJIMBO BaKJIMBO KEPYyBATUCA opraHisaIrieio
BUPOOHUIITBA IIOBEAIHKM KOMKHOTIO 3 il IpamiBHUKIB.
Sk cTpaTeris po3BUTKY opradisaiiii B I[iijoMmy, Kagpo-
Ba IIOJIITHKA PO3PO0JIAETHCS HAa OCHOBI BHYTPINTHIX
pecypciB i TpaguIliii opraHisaiiii Ta MOKJINBOCTEH, AKi
IIPOTIOHYE 30BHiMTHE cepemoBuilie. Kagposa mosiTuka €
YaCTHHOIO IOJIITUKHU OpraHisallii i moBuHHA IOBHICTIO
BiAmIoBimaT; KOHIEMITil po3BUTKY [2, c. 155].

Mu BBaskaeMmo, I110 KaJApoBa II0JiTHUKA ITIOBUHHA
BU3HAUATU HAIIPAM i OCHOBU POOOTHU 3 3araJlbHUMU
TMOJIOKEeHHAMHU Ta KOHKPETHUMU BUMOTaMU 0 Hei.
OcHoBHa i1 MeTa — rapaHTyBaTu 30aJIaHCOBAHICTH TPO-
meciB migdoopy, yTpUMAaHHSA IePCOHAIY, OO0 PO3BUTKY
BigmoBigHO m0 moTpeb cycHiabcTBa, BUMOT YMHHOTO
3aKOHO/IaBCTBA Ta CUTYyaIlil Ha PUHKY Iparii.

MeToto KaapoBOi MOJIiTUKY € 30aIaHCYBaHHS IIPO-
IeciB OHOBJIEHHA Ta HMiATPUMAaHHA KiJTbKOCTI Ta AKic-
HOTO CKJIAAy JIIOJChKUX PecypciB BifTIoBimHO 0 mOTpe6

/5



// EkoHoMmika Ta ynpaBiHHa nignpuemcrsamu //

// MiskHapofHuit HayKOBUM XXypHan «IHTepHayka».
Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

oprauisarrii, BUMOT YMHHOTI'0 3aKOHOJABCTBA Ta CUTYyaIrii

Ha PUHKY IIpalli, a TAKOXK CTBOPEHHA BUCOKOe(deK-

TUBHHUX Ta BUCOKOIPodeciiiHux 0008’ A3KiB rpomau,

THYYKHUX Ta 3JaTHUX BiTIOBiAHUM YMHOM pearyBaTu Ha

3MiHU. BHYTpPillTHE Ta 30BHiITHE cepemoBuiie. OCHOBHI

3aBIaHHs KaIPOBOI IIOJIITUKY €:

— cBoeuyacHe 3a0e3IeueHHs opratisallii mepcoHaJIoM
HeoOXimHOI SKOCTi 1 y JocTaTHIN KiJIBKOCTI;

— 3abesleyeHHA YMOB peasisallii, mependauyeHUX TPY-
JIOBUM 3aKOHOJaBCTBOM IIpPaB i 000B’A3KiB IrpoMaisaH;

— parmioHasbHEe BUKOPUCTAHHA TPYAO0BOTO MIOTEHITiaY;

— ¢opMyBaHHA i migTpUMaHHA e(peKTUBHOI poOOTU
TPYLOBUX KOJEKTUBIB.

OcHOBHIi BUAU KaJPOBOI MOJITUKM: MOJIiTUKA Hif-
60py mepcoHay; MOJiTHKA TpodeciiiHOro HaBUAHHS;
TOJIITUKA OILJIaTHU ITpaIli; MOoJIiTUKA HaBYaHHA y cdepi
KaJpoBUX 3MiH, IMOJiTHKA y cepi coliarbHnuX BigHO-
cuH [3, c. 73].

Heo6xinmo 3azHaunTu, 1110 e(peKTUBHOI0 KaIPOBOIO
TMOJIITUKOIO0, TKA CTBOPIOE YMOBH JJISI PAIliOHAJIbHOTO
BUKOPUCTAHHSA IIePCOHATY B KOMIIaHil, €:

— HeBig’eMHAa YacTHHA IIPOTPaMU CTPATETiuHOTO PO3-
BUTKY 6isHecy, TOOTO miATpUMKA peasisallii crparerii
yepes IepPCcoHAa;

— THYYKa, ToOTO MOBUHHA OyTHU CTabiIbHOIO, 3 OMHOTO
0OKY, TOMY IITO TI€BHi IIJIaHU IPAIiBHUKIB ITOB’ A3aHi
3i crabiibHIiCTIO, a 3 iHIIIOro — AUHaAMiYHOIO, TOOTO
IPUCTOCYBAHHAM JI0 3MiH TaKTUKU KOMIIaHii, eKo-
HOMIiUHOI cuUTyaIlili Ha PUHKY;

— (piHaHCOBO BUOpaBAAHi 3 ypaxyBaHHAM peaJbHUX
diHaHCOBUX MOMKJIMBOCTeI, AKi 3abe3meuaTs iHAM-
BigyaJabHUHU IIigXiT 10 IpaIiBHUKIB.

TakuMm ynHOM, KaapoBa IOJiTKAa HOBUHHA 30Ce-
peasKyBaTHUCA Ha CTBOPEHHI cucTeMu poOOTH 3 IIep-
COHAJIOM, KA CIPAMOBAHA HA NJOCATHEHHS He JUIIIe
€KOHOMIYHOTO, a ¥ COIiaJIbHOTO BILJINBY B YMOBaX J10-
TPUMAaHHA YUHHOTO 3aKOHOIAaBCTBA.

CTBOpeHHA mparesfaTHol, epeKTUBHOI KOMaHIu
mpodecioHan iB — BUKJNK AJIs OyAb-IKOr0 KepiBHUKA,
BOJHOYAC, — IIe BepIllHA YIIPaBJIiHCHKOI MaiCTepPHOCTi.
IIpore, 3ycumnis, BUTpaueHi Ha CTBOPEHHSI KOMaHIH,
CKYIIOBYIOTHCA B OyAb-TKOMY BUIIAQIKY: KOMAH/A JIeTIITe
i mBuAIIe gocArae yeuixy. Pous Jigepa ay:ke BasKauBa:
BiH ()OpMy€ OCHOBHI IPUHITUIIN B3AEMO/i1, 3a7a€ BEKTOD
PO3BUTKY, IPUHIIUIIOBO BILJINBAE HA AiJIOBY aKTUBHICTh
y KoJieKTuBi. [iJI0BY aKTUBHICTD IIiANIPHEMCTBA He-
00XimHO PO3TIALATY AK aKTUBHICTH HOT0 ITepCOHAIY.
Y1upaBasaTu aKTUBHICTIO ITIePCOHAY MOYKHA 34 JOTIOMO-
TOI0 YMHHUKIB, 110 BIJINBAIOTh Ha Hei. Ominka Takux
YMHHUKIB JO3BOJIUTH MEHEKepaM BUSHAUUTH B AKOMY
migposaisi i Ha AKWI YMHHUK Heo0XiTHO BILIUBATH, 11100
TiABUIIUIIACSA AiJI0BAa aKTUBHICTH BChOTO MiAIIPUEMCTBA.
VYV npoMy HAIIPAMI JOCTiIKeHHA BayKJINBO OL[IHUTH BCi
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dakTOpH, AKi BILIMBAIOTDL HA IiAJIbHICTh, a He JIUIIIe Xa-
PakTepucTUKHU JoauHu. KpiMm Toro, oIinKa AifaapHOCTI
He KOXHOT'0 OKPEMOT0 IIPaIliBHUKA, a MiApOo3AiIy Mae
HaI3BUYANHO Ba)KJINBe 3HAUEHHS, TOMY MU OITiHIOE-
MO (paxkTOpU, 10 MAIOTh BiTHOIIIEHHS 10 BUPOOHUYOI,
TeXHIiYHOI, eKOHOMiuHO1, (DiHAHCOBOI Ta eKOHOMIiUHOI
IisIIBHOCTI.
Heob6xigHo gociguTu cBoevacuuii miabip, agamnra-
I[i10, PO3BUTOK IIE€PCOHAJY, HiABUINEHHSA e(hDeKTUBHOCTI
BUPOOHUIITBA 3a PAXyHOK MOTHBAIIiI IpaIli Ta Jocar-
HEeHHA CTpaTeTiuyHuX I[iJiell KoMITaHil.
Posraspgarouu aijtoBy aKTUBHICTS IIiAIIPHUEMCTBA
3 MMOTJISAAY aKTUBHOCTI 1OTO MepcoHaJy, MOTPioHO Bi-
3HAYUTHU, M0 AJIA KOXKHOTO CTPYKTYPHOTO HiAPO3aiay
1 KOXKHOTO BifIiy mO-pidHOMY BUABJIAETHCA 1 e(heK-
TUBHIiCTb POOOTH, i, BiAIOBiAHO, AiI0BA AKTUBHICTD.
VY 3B’A3KY 3 IIUM MOKHA BUAIJIUTHU TPU BUIU aK-
TUBHOCTI — 3aJIeKHO BiJ Migpos3aiiiB migmpuemcTBa:
1) Bupo6HMUYa aKTUBHICTH
— piBeHBb pOGOUYMX OCHOBHOTO i TOTOMiKHOTO BUPOOG-
HUIITBA;

2) TeXHIKO-eKOHOMiUuHAa aKTUBHiCTh

— TeXHiUYHUU BiAgmij, Bigmig TeXHiYHOTO KOHTPOJIO,
KOHCTPYKTOPCHKUH BififijI, TEXHOJIOTIUHA i ATOTOBKA
BUPOOHUIITBA, BiAis mocTauanHsg;

3) pimaHCOBO-TOCIIOAAPChKA aKTUBHICTH

— Bimmin mparii i 3apo06iTHOI maaTH, IJIaHOBO-€KOHO-
MiuHHN#I Biggin, Oyxraarepis, Bigaia MapKeTUHTY,
BUIIUHA MEHEJYKMEHT.

IToka3HUKH, 1110 BUKOPUCTOBYIOTHCSA IJId po3pa-
XYHKY aKTUBHOCTi, MOXKYTbh BiIpiBHATUCA 3 K1IBKOX
OpuYuH: 06’eKTUBHOI Ta cy0’eKTUBHOI. OmHAK AKIITO
00’€KTUBHI IPUYMHYU He BAAETHCA MOA0JIaTH (HATIPU-
KJIaJg, iHaaIisa, ekoHoMiuHa Kpusa TOoIIo), Ha cy6’ eK-
TUBHI (3aJIeKHO BiJf poOOTH paIiBHNKIB) MOKHA i cJrif
BIJIMBATHU. AJl’Ke KOMaHIa Ma€ BUPIINAJIbHUN BIJIUB
Ha HACTPi# Ta QyHKIIiOHYyBaHHA opraHisarii. 3rypTo-
BaHiCTh Ta KOHPJIIKTHICTh KOJIEKTUBY, MOT0 CcTabiab-
HicTbh, piBeHb KBasri(pikaiiii Ta obisHaHoCTi IpamniBHMT-
KiB, aKTUBHICTb, IUCIIUILIiHA — Bce Iie 0e3mocepe HbO
BuU3HaUae e(peKTUBHICTH opraHisamnii. Pisui meToam
IPONOHYIOTH iHIi (haKTOPU: eJeMeHTH IIOTeHIialy
safiHATOCTi. AHAJi3 MEeTOAIB Ta HiAXO0AiB BUSIBUB CiM
daxTopiB, AKi BOJAMBAIOTH He TiJIbKU HA AiAJBHICTH
OpaliBHUKIB KOMIaHi1, aje TAKOXK € « IPUYUHOI0» [Ii-
AnbHOCTi. BuKOpuCcTOBYIOUHM €JIeMeHTH TeoPil HeUiTKUX
MHOKWH, MOXHA BUSHAUYUTH JIIHTBIiCTUUHY OIliHKY,
a 3roJIoM i KisbKicHiI 3HaUeHHA (HeuiTKi 30irm) KoKHOI
JiHrBicTmuyHOI 3MiHHOI (PaKTOD, IO XapaKTepuaye
IiJIOBY aKTUBHICTB).

PesyabraT OIIiHOK HaBegeHo B TabauIri 1.

KepiBHUK migposainy omiHioe faHi YUMHHUKY AJIA
cBoix cmiBpobiTHUKIB. IToTiM 3HAXOAATHCS CepeIHBO-
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Tabruus 1
OnjiHKa BILTUBY YHHHMKIB Ha TiJIOBY aKTUBHICTh EPCOHATY
Noe m/m YuHHUK Ouinkga Bara 3arajbHe 3HAUYEHHI
. - *
1 OcsiTa X, w, K =X *w,
’ _ .,
2 310poB’ s X, w, K,= X *w,
e =X *®
3 IIpodeciiinicTs X, w, K,=X *w,
4 Ocob6ucTi axocTi X, w, K,=X *w,
. = *
5 MoruBarmisa X, w, K. =X *w,
6 BsaemoBifHOCUHY Y KOJIEKTUBL X w K= X *w,
. =X *
7 VYMmoBu mpairi X, w, K =X *w,
n
Cyma - 1 ZKi
i=1

apudMeTUUHI 3HAUEHHS KiJbKicHUX o1iHoK (X1i) ama
OiaApo3aiaiB, 10 XapaKTepu3yITh KOMKEH BUJ aKTUB-
HOCTi: BUPOOHMUY, TeXHiIKO-eKOHOMiIUHY i (hiHancoBo-
rocuomapchbKy. OCKiIbKY IJA KOMKHOTO HiApOo3aiay
3HAUYIIiCTh YNHHUKIB Oy/Ie pi3HOI0, TO HEOOXiTHO BU-
3HAYUTHU Bary KOKHOTO YMHHUKA (Wi), IpU YoMy:

2=l (1)

Bary MoXyTh 3aaBaTu eKcuepTu, abo KepiBHUKYU
migposainy. 3araabHe 3HAUEHHA BU3HAUAETHCA AK pe-
3yJIbTAT MHOKEHHS OIiHKY (cepeHboapU(PMETUUHOTO
3HAUEHHA OIiHKY MO Iigpos3aiay) i Baru, To6TO

n
Ki=] [Xuw. 2
i=1

Po3paxyHOK OI[iHKM BILJIMBY UNHHUKIB IIpEICTaB-
JeHun B Tabaumi 1.

n
ITopiBHIOIOUM TPU PE3yIbTaTHUBHI TIOKA3HUKHI ZK ;
i=1
(BoHU OBUHHI TpuiiMmaTy 3HaueHHA Bix 0 mo 1), Bigmo-
BigHI BUpOOHMUili, TEXHIKO-eKOHOMIiuHi i (hiHamcoBo-
TOCTHOAAPCHKil AKTUBHOCTI, MOKHA BUSHAUUTU B AKOMY
migposmisi i Ha AKil caMe YNHHUK HeoOXiHO BILINBATH,
1106 [iJT0Ba aKTUBHICTH JAHOTO HMiAPO3Aiay i BiAmoBigHO
[iJIOBa aKTUBHICTH BCHOTO ITiJITPUEMCTBA HMiABUIITUIIACA.
IIpoBeneMo po3paxyHOK AiJIOBOI aKTUBHOCTI ITIEPCOHATY
3a 3aIIPOTIOHOBAHOI0 METOINKOIO IIJIAHOBO-€KOHOMIiUHOTO
Bigminy migmpuemcTBa.
ITpu npoMy OIiHMMO BaromMicTh mapaMeTpiB 3a J10-
IIOMOT0I0 MeTOoAy mapHux mopiBuaub T. Caati. Ciig

Tabruuysa 2

qMHHHKP[, 110 BILNIMBAKOTH HA aAKTUBHICTH ImepcoHaJsy l'IiI[l'IpI/IGMCTBa

PdaxTop MeTonau OIiHKHU Heo0xigauii moKasHNK
OcsiTa OnuryBanusa abo aHais mepcoHaabHuX | [IpolieHTHe CIiBBiAHOIIEHHS JIIOMell 3 BUIIOIO i cepes-
KapTOK POOITHUKIB HBOIO OCBiTOI0, HaBUAHHSA IEePCOHAJY, iHTeJIeKTyalbHi
MOKa3HUKHU, OTPUMAaHHSA APYTroi ocBiTH
310poB’ OnuryBanHA abo aHasis mpomyckiB ue- | KinmbKicTh mpomycKkiB 3a JJiKapHAHUMY JIUCTKAMU
pes XxBOpoOu
ITpodecifinicTs OnuryBaHHS Crasx pob0oTH, KPeaTUBHICTh, KOMIIETEHTHICTh, TOKAa3-

HUKMU 110 Ipodecii, 3maTHICTL OpraHidoByBaTH i IJIaHy-
BaTH, pallioHAJbHO BUKOPUCTOBYBaTH pobouwmii yac,
TBOPUUH IigXis

Ocobucri AKocTi OnuryBaHHA (AHKETYBaHHA)

ImimiaTuBHiCTL, UYecHICTBH,
JicTh, eHepriiHicTh

CIpaBeNIuBiCTh, piIry-

MoruBarisa Excnepumenr:

TyBaHHA

BBeCcTH Icuxojoriuny | PiBenb 3apo0iTHOI myiatu (MOPiBHAHHS i3 3apIijIaToro
MOTHUBAIIiIO i OIiHWTH pPe3yJbTaT; ONU- |y rasysi abo perioHi), CIiBBigHOIIEHHS METO/iB MOTH-

Ballii, IJIMHHICTL KagpiB

IlcuxomoriuHmit KJIi-

MaT y KOJIeKTuBi coriorpam

OnuryBanHaA (aHKeTyBaHHs); nmobynoBa | KomyHikabenbHiCTh, HiKJIYBaHHSA PO JOAEH

Hanexxui moBu npaiti

AHai3 TOKYMEHTIB 3 0OXOPOHU ITpailri

Hampyra nopaitii, omiHka mpuMilieHb, 3a0e3neueHicTh
TEXHiKOIO

Iacepeno: po3pobka aBTOpa
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Tabruusa 3
OniHKa BILIMBY YHHHMKIB Ha TiI0BY aKTHBHICTh EPCOHAJY MiAPO3TiTy
N i/ N — Ou}izlca Bz)li‘a 3ara(.711{1,ille ;;i);:;BHHH

1 Ocsira 0,94 0,21 0,1974
2 310pOB’ s 0,92 0,06 0,0552
3 IIpodeciituicTs 0,76 0,27 0,2052
4 OcobucrTi sxocTi 0,8 0,03 0,024
5 Morugaiis 0,62 0,09 0,0558
6 BsaemoBigHOCUHY Y KOJIEKTUBIL 0,84 0,18 0,1512
7 VYmoBu mpari 0,74 0,16 0,1184

Cyma - 1 0,8072

HarajgaTu, 110 3TiTHO i€l MeTOAUKY yCi mapamMeTpu

CJIiJ OL[IHMTH 3a JOIIOMOTOIO TaK 3BaHoi mkaJau Caari.
IIa mkasa Mae HACTYITHUM BUTJIA] IIPY ITOPiBHAHHI

napameTpis 7, Ha r

— 8a Bi/ICYTHOCTI IlepeBaru r, Haz r';

— 3a cnaboi mepesaru r, Haj rs

— 5 — 3a cyTTeBOI IepeBaru r, Haj rs

— 7 — 3a ABHOI IlepeBaru r, Haj rs

— 9 — 3a abCoOMIOTHOI IIepeBaru r;, Haj rs

- 2,4,6,8 — npoMiHi TOpiBHAJIbHI OI[IHKX.

B Hamromy BUIIaAKy 3a JOIIOMOT'0I0 €KCIIePTHUX OITi-
HOK, 00paBIIY AJIS TTOYATKOBOTO MMOPiBHAHHS ITapaMeTp
«OcobuceTi AKO0CTi» , OTPUMAHI HACTYIIHI OIiHKN:

— nna napametrpy «Ocsita» — 7 6astis;

— IJid mapamMeTrpy «340poB’s» — 2 6aJiu;

— nnsa napamerpy «IIpodecifinicte» — 9 6amiB;

— nna napamerpy «MoTtuBaria» — 3 6aiu;

— JUid mapamMeTpy «BzaeMoBiIHOCUMHY Y KOJTEKTUBI» —
9 bais;

— IJIA IapaMeTpy « Y MOBHU Ipaili» — 7 6aJris.

3Bificu BUILINBAIOTH 3HAUEHHA Koe(irieHTiB Baro-
MOCTi ITapaMeTpiB AJIA OI[iHKY I'PYIIOBOT0 ITIOKAa3HUKA
KOHKYPEHTOCIIPOMOXXHOCTi. BOHM MOMKYThH OyTH 00UmC-
JIeHi 3a HACTYIIHOIO (hOpMYJIOO:

o=t (3)

i

Tij

n
j=1

Iie ®, — BaTrOMICTb i-TO TOKA3HUKA;

r,; — SHAYEHHS eJIeMEeHTY MaTpUIi TapHUX ITOPiB-
HAHB, PO3TAIITOBAHOTO 34 i-M PATKOM Ta j-M CTOBITYUKOM.

A mu 6aunmo,

0,+ o, + o, + o, + o, + o, +o, =1,
OT:Ke BCi IOKa3HUKY BAarOMOCTiI HOPMOBAaHI /10 OTMHMUIII.

Jai Ha OCHOBI KiJbKiCHOI OI[IHKY aKTUBHOCTI IIep-
COHAJIY ILIAHOBO-eKOHOMIUHOI0 Biffiay i Baru okpeMux
YMHHUKIB PO3paxyeMo 3arajibHe 3HaUeHHS OIliHKH.

BucHOBKH 3 TaHOTO JOCTiIKEeHHS i MepPCIeKTHBU
MOJaJIBIINX PO3BiNOK y JaHOMYy Hampami. Came ak-
TUBHICTh MOBUHHA OyTH 6a30BUM MOKA3HUKOM IJIA
3a0X0UYeHHs, BUHATOPOIM, 3aCTOCYBAHHA AK €KOHO-
MiYHOTO, TaK i MOPAJIbHOTO CTUMYJIIOBAHHS IIPAIliB-
HUKiB mignpuemMcTBa. [IpakTrnuHa 3HAUYIIiCTh OIIHKHT
YMHHUKIB, 110 BIJIMBAIOTHh Ha AiJIOBY aKTUBHICTH,
TOJIATA€E B TOMY, ITII0 MeHe»KepU Ha OCHOBi IIPOIIOHO-
BaHOI MO/IeJIi OIIiHOK MOJKYTh BUBHAUUTU CUJIBHY a00
caabKy JIJaHKY, TOOTO TOM YMHHUK, YIPABIIHHSI AKUM
IIpUBeJie 10 3POCTAaHHSA AiJIOBOI aKTUBHOCTI B HifAJIBLHOCTL
nignpueMcTBa.

PospaxoBanuii moKa3HUK aKTUBHOCTI II€PCOHATY
OiApo3aisly HTOPiBHIOETHCA 3 CEPEIHIM MO IMiAIPUEM-
CTBY 3a BiAHOBigHUI mepiof i cayrye migcraBoro A
HapaxyBaHHs a00 He HapaxyBaHHsS ONpemii.
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METO/AWYHI MIAXO0AU A0 BUSHAYEHHS CYTHOCTI
JIOSJIbHOCTI MEPCOHANY TA 1i OLIHKU

METOAUYECKUE NOAXO0/Abl K ONPEAE/IEHUIO
CYWWHOCTU N0A/1IbHOCTU NEPCOHAJIA U EE OLEHKH

METHODOLOGICAL APPROACHES TO DETERMINING
THE ESSENCE OF STAFF LOYALTY AND ITS ASSESSMENT

AHoTauif. Po32715HYTO OCHOBHI 30 OCTAHHI PoKy nybAikaLlii 3 TeMaTvku 0SIbHOCTI MepCoHany. BMBYEHO CyTHICTb MOHATTS
«/10SIbHICTb nepcoHany». CknageHo knacugikauio YNHHMKIB N0SAbHOCTI, IKi NOGINSIOTbCA HA 30BHILLHI i BHYTPILLHI. 30BHILLHI
YNHHMKM BIgOOPaXaloTb CUTYALito, B SIKil 3HAXOgUTLCA IIOGMHA, | MOB'A3aHI 3 MAKpPO- i MikpocepegoBuLLeM. BHYTPILLHI YUHHWUKM
MoKasyTb 0COBMBOCTI CAMOI 0OCOOUCTOCTI OGUHU, SIKi BU3HAYQAKOTb ii N0SNIbHICTb gO MignpUEMCTBA. BU3HA4YeHO OCHOBHI BUgH
JI0SIbHOCTi NePCOHANY B 3ANXKHOCTI Big MPUYMH BUHUKHEHHS], PiBHSI | 00'EKTA. 30 03HAKOK «MPUYMHI BUHWKHEHHS» BUGINSIOTh
KO2HITUBHY, AeKTUBHY, MOTUBAL|iliHY, MOBEgiHKOBY i BUMYLLEHY N0S/IbHICTb NEPCOHAY. PiBHI 10SIbHOCTI MOXYTb OyTv TAKUMMU:
geMOHCTPATUBHA HeI0S/IbHICTb, MPUXOBAHA HEN0S/IbHICTb, KBA3INOSbHICTb, 10SIbHICTb HA PiBHI 3GiGHOCTEN, 10SIbHICTb HA PiBHI
nepeKoHaHb, NOS/IbHICTb HA PiBHI igeHTMYHOCTI. OB'EKTOM NI0SILHOCTI MepCcoHany MoXyTb BUCTyNaTu poboye micle, TpygoBuii
KOIeKTMB, KepiBHULTBO i NigNpUEMCTBO. 3a3HaYeHi Tpy KAacn@ikawii 1051bHOCTi NePCOHAY BK/IOYEHI B METOgUKY ii OLiHKN.
Lisi MeTogunKka cknageHa Ha OCHOBI PO327151gy geB'ATH IHLLIMX CYYdCHUX MeTOGUK. [POMOHYETbLCS PO3PAXYHOK iHGEeKCy 10SIbHOCTI
NepcoHany Ha OCHOBI LWKanu JlasikepTa. Lje pobuTbCS LWSIXOM MPOBEJeHHs HKeTyBAaHHS | 06pobKy 11020 pe3y/bTaTiB. MeTo-
gu1Ka BKIIOYAE gBAGLSATH BICIM MUTAHb, PO30UTUX HA CiM 2pyn. [TMTAHHS CTOCYIOTLCS MPUYNH BUHUKHEHHS | OO’EKTIB I0S/IbHOCTI
nepcoHany. Lle igeHTugikavis n051bHOCTi nepcoHany go poboyozo micus, op2aHi3allii, TpygoBo20 KONEeKTUBY, KepiBHULTBA,
a TaKOX BU3HAYEHHS KOSHITUBHOI, BUMYLLIEHOI i MOBEegiHKOBOI T0S/IbHOCTI, BUBYeHHS Oap’epiB MpaueBaaluTyBAaHHS 30 KOPGOHOM.
[py ckAagaHHi CAMCKY NUTAHb BPAXOBYBAMNCS 0COONMBOCTI PUHKY npavi Ykpainw. Mo-nepiue, BpaxoBaHi 0OMexeHi MOXINBOCTi
BiTYM3HSIHMX pob0TOgaBLiB 3a6e3neynTin BUCOKMIi piBeHb 3apobiTHOI naatw. Mo-gpyae, Npu CKAAgaHHi MeTog1Ky1 BpaxXOBYBAB-
€Sl BUCOKWI piBeHb TPYGOBOI Miepauii yKpaiHLiB. ToMy My BUXOGMAM 3 NPUNYLLEHHS, O HASIBHI CMiBPOBITHUKM BITYUIHIHNX
nignpreMCTB-MeHLL YyTnBI go PakTopy maTepianbHoi MoTueauii, abo ix 2eoepadiyHa MobinbHICTbL CyTTEBO obMexeHa. Came
B CMJ/Ty 3A3HAYEHMX gBOX 0COOAMBOCTE BITYM3HSHO20 PUHKY npavi ocobamBy yBazy npugineHo apexTuBHIl N0S1bHOCTI nepco-
Hany. BigmiHHOIO 0cOBMBICTIO METOGUKY € TAKOX BK/KOYEHHS! B MPOLieC BUBYEHHS! JI0S/IbHOCTi epCoHany BuB4eHHs 6ap’epis,
L0 MepeLLKOgXKatoThb 3BiNIbHEHHIO CMiBPOOBITHYKIB. Ha yMOBHOMY NpuKAAgi NpoOgeMOHCTPOBAHA MEeTOGMKA OLiHKM 0SIIbHOCTI
nepcoHany. HaBegeHa Tabaunus, O gO3BOAISE OLiHUTY PiBeHb N0SIIbHOCTI B 3A/1EXKHOCTI Big 3HAYEHHS iHgeKCy N0siIbHOCT]
nepcoHany. [1okasaHi popmyan gas po3paxyHKy 0gUHNYHOI, MAKCMMA/IbHOI | 3a2a/1bHOI I0S/IbHOCTI MePCOHAY MignpUEMCTBA.

Knio4oBi cnoBa: n051bHICTb NepcoHany, pakTopm n05bHOCTI NePCOHAY, MeTogUKa OLHKM I0SIbHOCTI NepcoHany, iHgekc
JIOSI/IbHOCTI MepcoHany.
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AHHOTaums. PaccMoTpeHbl OCHOBHble MyOmMKaumm no TeMaTuke J0sIbHOCTY NepCcoHand 3d nociegHue 20gbl. M3yueHa
CYLYHOCTb MOHSATHS «10SIIbHOCTb NMepcoHand». CoCTaBAeHa KAaccuukaums pakTopos N0SbHOCTH, KOTOPble pa3gensiioTcs Ha
BHelLLHWe 1 BHYTPeHHWe. BHelH1e pakTopbl 0TOOPAXAIOT CUTYaLmIo, B KOTOPOY HAXOGMTCS YenoBeK, 1 CBA3AHbI C MAKPO- U MU~
Kpocpego#i. BHyTpeHHMe PakTopbl MOKA3bIBAIOT 0COOEHHOCTI CAMOI INYHOCTH YeloBEKd, KOTOPble ONPeqessioT ee JI0S/IbHOCTb
K npegnpusTuio. OnpegeneHbl 0CHOBHbIE BUGbl I0SIbHOCTU NEePCOHA/A B 3ABUCMMOCTM OT MPUYNH BO3HUKHOBEHMS, YPOBHS 1
00beKTa. 10 NPU3HAKY «MPUYUHBI BO3HUKHOBEHWS» BbIGENSIOT KOGHUTUBHYIO, aPeKTUBHYIO, MOTMBALMOHHYIO, MOBegeHue-
CKYIO 1 BbIHY)KJEHHYIO I0SIIbHOCTb NMepPCOHANd. YPOBHU I0SIILHOCTU MO2YT ObiTb TAKMMM: JeMOHCTPATUBHAS HeNOSIbHOCTb,
CKPbITASI HEOSIIbHOCTb, IOXKHAS I0SIbHOCTb, I0SIBHOCTL HA YPOBHE CIOCOOHOCTEN, I0SIbHOCTb HA YPOBHE YOexgeHni, 105i1b-
HOCTb Ha YpOBHe MgeHTUYHOCTH. OObEKTOM JIOSIIbHOCTM MepCoHana Mo2yT BbICTynatb paboyee MecTo, TPYgoBO# KO/IeKTUB,
PYKOBOGCTBO M npegnpusTie. YKa3aHHble TpU KAACCUPUKaLmMmM 0SIILHOCTU MEePCOHAA BK/IOYEHbl B METOGHUKY ee OLieHKM.
Ta MeTogMKa COCTaBAeHd HA OCHOBe pacCMOTPEHHUS GeBSITU gpyaux COBpeMeHHbIX MeToguK. IpegaazaeTcs pacueT MHgeKcd
JI0SIBHOCTY MEPCOHAA Ha OCHOBe LLKAAb! JlavikepTa. ITo gendeTcs nyTem NpoBegeHust aHKeTMPOBAHMS 1 06paboTku e2o pe-
3y/1bTaToB. MeToguka BK/IoYaeT gBagLaTh BOCeMb BOMPOCOB, pa30MTbIX HA CeMb 2pyrr. Bonmpochl KAcatoTcs MPUYNH BO3HMK-
HOBEHMSI M 0ObEKTOB I0S/IbHOCTU NepCoHand. IT0 UGeHTUPUKALMS SI0SIILHOCTU NePCOHANA K pabodemy MecTy, 0p2aH13aLmm,
TPygoBOMY KONIeKTUBY, PYKOBOGCTBY, @ TaKKe orpegesieHine KO2HUTUBHON, BbIHY)XJeHHOI 1 NoBegeHYeCKol N0S/IbHOCTH, U3Y-
yeHue 6apbepoB TPYJoyCTPOKCTBA 3a pybexxom. [py cocTaBneHnm CNMCKa BOMPOCOB YYUTbIBAANCH 0COOEHHOCTH PbIHKA TPYga
YKpauHbl. Bo-nepBbix, yuTeHbl 02paHUYeHHbIe BO3MOXHOCTM 0TevecTBeHHbix paboTogatenesi 0becreunTb BbICOKMI ypOBeHb
3apaboTHOI MAATbI. BO-BTOPbIX, NPy COCTAB/IEHNM METOGUKM YuMTbIBAAICS BbICOKMIA yPOBEHb TPYJOBOK MUPALMM YKPAMHLIEB.
[T03TOMY Mbl MCXOGM/M M3 MPegOIOKEHMS, YTO UMelOLMEeCs COTPYGHUKM OTeYeCTBEHHbIX NpegrpusTuii imbo MeHee YyBCTBU-
Te/lbHbl K PaKTOpy MATepuaabHoi MOTMBALMM, b0 MX 2eo2paduyeckasi MOOMIbHOCTb CYLeCTBEHHO 02paHM4eHd. MIMeHHo
B CU/TY YKA3AHHbIX gBYX 0COOEHHOCTEN 0TeyeCTBEHHO20 PbIHKA TPyga 0coboe BHUMAHMe ygeneHo addekTUBHOI 105IbHOCTH
nepcoHand. OTIMYnUTebHOM 0COOEHHOCTbIO METOGUKM SIBASIETCS TAKKE BKIKOUEeHMe B MPOLECC M3y4eHust I0SIbHOCTY MepcoHa-
N1a n3yyeHnst 6apbepoB, NPernsTCTBYOWMX YBOAbHEHWIO COTPYGHUKOB. Ha YCI0BHOM nprMepe NpogeMOHCTPUPOBAHA METOgUKA
OLeHKW JI0SIIbHOCTU nepcoHand. [pusegeHa Tabanya, No3BOASIOLLAS OLEeHUTb ypOBeHb 0S/IbHOCTM B 3aBUCMMOCTU OT 3HA-
YeHusl MHJeKCa N0S/IbHOCTYU NepcoHand. Mokasaxbl Popmy/ibl gas pacyeTa eguHUYHOM, MAKCUMAnbHOM 1 0bLLeri 10S1IbHOCTY
epcoHana npegnpusTs.

KntoyeBble c10Ba: 1051bHOCTb NEPCOHANT, PAKTOPbI I0SIILHOCTY MePCOHANT, METOgUKA OLieHKM JI0S/IbHOCTH MepcoHad,
MHJeKC 0SIbHOCTM MepcoHand.

Summary. The main publications on the subject of staff loyalty in recent years are considered. The essence of the concept of
«staff loyalty» is studied. The classification of loyalty factors, which are divided into external and internal, is compiled. External
factors reflect the situation in which the person lives, and are associated with the macro and microenvironment. Internal factors
show the characteristics of the person’s persondlity itself, which determine its loyalty to the enterprise. The main types of per-
sonnel loyalty are determined depending on the causes, level and object. On the basis of the «causes of occurrence», cognitive,
affective, motivational, behavioral and forced loyalties of the staff are distinguished. The levels of loyalty can be: demonstrative
disloyalty, hidden disloyalty, false loyalty, loyalty at the level of abilities, loyalty at the level of beliefs, loyalty at the level of iden-
tity. The object of staff loyalty can be the workplace, workforce, management and enterprise. These three classifications of staff
loyalty are included in the methodology for assessing it. This technique is based on a review of nine other modern techniques.
The calculation of the personnel loyalty index based on the Likert scale is proposed. This is done by conducting a survey and
processing its results. The methodology includes twenty-eight questions, divided into seven groups. Questions relate to the caus-
es and objects of staff loyalty. This is the identification of staff loyalty to the workplace, organization, workforce, leadership, as
well as the definition of cognitive, compelled and behavioral loyalty, the study of barriers to employment abroad. When com-
piling the list of questions, the features of the Ukrainian labor market were taken into account. Firstly, the limited possibilities
of native employers to ensure a high level of wages were taken into account. Secondly, when compiling the methodology, the
high level of labor migration of Ukrainians was taken into account. Therefore, we proceeded from the assumption that existing
employees of native enterprises are either less sensitive to the factor of material motivation, or their geographical mobility is
significantly limited. Due to these two features of the domestic labor market, special attention is paid to the affective loyalty of
staff. A distinctive feature of the methodology is also the inclusion of barriers to the dismissal of employees in the process of
studying staff loyalty. The conditional example demonstrates the methodology for assessing staff loyalty. A table is provided to
evaluate the level of loyalty depending on the value of the staff loyalty index. The formulas for calculating the unit, maximum
and total loyalty of the personnel of the enterprise are shown.

Key words: personnel loyalty, personnel loyalty factors, personnel loyalty assessment methodology, personnel loyalty index.
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HOCTaHOBRa npodiaemMu. AKTyaJlbHICTh TEMATUKU
JIOSJIBHOCTI ITIepCcoOHay 00yMOBJIeHa BCe3POCTaio-
YUMHU MirpamifHuIMu IIpoIecaMu HaceJeHHA Y KpaiHu.
B mipy iHTeHCcu(ikarii eBpoinTerpamifnux mpomecis
Bce 0iJbIlIa YacTKAa YKPAIHIIIB CTa€E 3aIy4eHOI0 10 PobO-
Tu Ha mignpueMmcrBax [loabiri, HiMmeuunnu Ta iHmmx
kpaiu €C. €BporeiicbKi po00TOAABIII IPOIIOHYIOTH 3a-
pobiTHY myIaTy, piBeHb K01 OiJIBIIiCTh BiTUM3HAHUX
OigmpreMcTB 3a0€3IMeYnTy He CIIpOMOXKHA. Bigrak,
3pOoCTae POJIb KaapPoBoOi MOJiTUKY, 30KpeMa, IIporpam
3abe3IeueHH JIOSAIbHOCTI mepcoHany. OcTaHHi, uepes
00MerKeHiCTb MOYKJINBOCTEH i IBUITIEHHA PiBHA MaTepi-
aJbHOI MOTHBAIIIl IPAIiBHUKIB, MalOTh POOUTH AKI[€HT
Ha YNHHUKAX HeMaTepiaabHol MoTuBaIrii.

AHami3 ocTaHHIX MoCHimKeHs Ta myoikaiiit. Tema
JIOAJIBHOCTI IIEePCOHAJY € TOCTATHBO JOCJiIKEeHOI0 y Bi-
Tun3HAHiN Hayi. Cepel BiTUN3HAHUX MyOIiKaIliit Ha
1[I0 TeMY CJIii BUAiIUTHU POOOTH TaKUX aBTOPiB, AK Bo-
roasaeHchKuii O.B. [1], Bouapora H. A. [2], Bunuu-
yyk P.O. [3], TopaukiBeska 1. B. [4], Miryc I.I1. [6],
Mimrycerina T. C. [7], Haripua O. O. [8], Hazapos H. K.
[9], Tunat H.1.[10], ITonnascbka A.II. [12], Pagiub-
koBa M. IO. [13], Pubauyk H.B. [14], ®exorTona I. B.
[17]i IIInekTopenko I.B. [18].

Boroasnencokuii O. B. mocaimxye JoAIbLHICTD ITEep-
COHAJIY AAK eJIEeMEeHT BHYTPIiIITHBOTO MapKeTUHTY Op-
ramisarii [1]. TopsaukiBcbka 1. B. BuBuae joAaabHiCTD
mepcoHas y HaBUYaJbHOTO 3akjany [4]. Miryc L. II. Ta
Yepuenko C. A. po3riaAamaoTh JIOAJIbHICTS IePCOHATY
SAK CKJIQJIOBY eKOHOMiUHOI Oe3meKku migmpuemcTra [6].
Mimrycrina T. C. ra @imani Aucapi IO. C. anarisyors
JIOSITIBHICTD IIEPCOHAJTY 3 MO3UI[IN YIPABIiHHA KOpIIopa-
TUBHOIO TOPTOBeJIbHOIO Mapkoio [ 7]. PasiabkoBa M. IO.
BUBYAE IIPOOJIEMATUKY ITi IBUIIIEHHS JIOAJIBHOCTI IIepCco-
HAJy [0 BOIPOBAIKEeHHSA HOBOBBEIEHb HA ITiIIIPUEMCTBI
[13]. Pubauyxk H. B. Ta #ypxo T. O. gocaimxyors jo-
SAJBHICTD 3 MO3UIIIY CCTeMM MOTHUBAIIil IePCOHAJY Ha
migmpuemcTsi [14]. Pemorosa 1. B. po3pobiisae meToguky
OIIiHKM JIOSAJBHOCTI, AKa Ja€ MOMKJIUBiCTh (hpopMyBaTu
IporpaMu JOAJBHOCTI VI OKPEeMUX I'PYII IPAIliBHUKIB
i, THM caMuM, TOKPAIITyBaTH YIIPaBIiHHS IePCOHATIOM Ha
mignpuemctsi [17]. IlMunexkroperko 1. B. pobuts gerasnizo-
BaHUI aHAJi3 CYTHOCTI JJOSAJIBHOCTI B po3pisi He TibKU
YIIPaBIiHHA IePCOHAJIOM, aje i COIiaJbHO-KYJIbTYPHOI
i moniTuuHOI cdepu I0ACHKOI AiAabHOCTI [18].

IIpore, He IUBISAYMCH HA BUCOKUU PiBEHb BUBUEHOCTI
TeMaTUKU JOAJBHOCTI IPaIiBHUKIB 10 TiATPUEMCTBA,
TIIPOMOBIKYE BAJTUIIATUCH AKTYaJIbHOIO IIpobaeMa pos-
PoOJIeHHS MeTOUKMU i1 OIiHKY 3 ypaXyBaHHAM UNHHU-
Ka IIOABYU MOT'YTHBOT'O KOHKYPEHTA JJIA BITUM3HAHUX
po6ouux Miciih B 0c00i €BPOIEHCHEKOT0 POOOTOAABIIA.

DopMyaIOBaHHA I[iJIei CTATTi (TOCTAHOBKA 3aBHAH-
Ha). MeTra cTaTTi — KOHKPETU3YBATU 3MiCT MMOHATTS
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«JIOSAJILHICTh IIEePCOHAJIY» Ta PO3POOUTU METOAUKY Ii
OIIiHKM 3 YpaXyBaHHSAM ChOTOAHIIIIHBOI cuTyaIrii Ha
PUHKY IIpari Ykpainu.

Buknanx ocHoOBHOTO MaTepiaiy gociaimxennsa. [1lomo
BU3HAUEHHS CYTHOCTL HOHATTS «JIOSJIBHICTH IIEPCOHATY »
Ha CHOTOAHINTHIN AeHb He iCHy€ eIUHOTO 3araJIbHOBH-
3HaHOTO migxony (Tabsa. 1):

Ha ocHoBi HaBegeHnoi y Ta6Ji. 1 ingopmariii moxHa
BUOKPEMUTH ABa KOHKPETHI IIiAX0I¥ 1110710 BUSHAUEHHS
CYTHOCTI JOCJIiI3KyBaHOTO ITIOHATT:

1) JMoAMBHICTD TEPCOHATY — IIe Mipa BMOTUBOBAHOCTI
IpaliBHUKIB 10 e(peKTUBHOI poOOTH came Ha JaHOMY
OignpueMcTBi, 00yMOBJIeHa PiBHUMH HOT0 0COOJIM-
Boctamu (Borosasinencbkuii O. B., Bouaposa H. A.,
Haripma O.O., ITosgusaxosa T. B., ITommtaBcska A. I1.,
deqorona 1. B., IllmexTopenko I. B.);

2) JoANBHICTH MepCcoHAaNy — Iie I[iJIeCIPAMOBAHUMN
pesyabTaT pobOTH CCTEeMHU MOTHBAILII IIepCcoHAITY
Ha mignpuemctsi (Miryc L. II., Mimycriuna T.C.,
®igani Aucapi 10.C., Hepuenko C. A.).

K BUAHO 3 pe3yIbTaTiB aHaIi3y, OiJIBIITiCTS aBTOPIB
BU3HAYAIOTH JIOSJIBHICTh ITIEPCOHAY caMe K BMOTHBOBA-
HIiCTB 0 IPOAYKTUBHOI IIpalli caMe Ha JaHOMY HigIpu-
€MCTBi 3 ypaXyBaHHAM OT'0 KOHKPETHOI crierudiku.
I e mificuo tak. IligmpueMcTBY He 000B’ A3KOBO MaTHU
crneniajbHi IporpaMu (QOPMyBaHHA JIOAJIBHOCTI ITIepco-
HaJIy OJI TOTO0, 11100 MPpuB’ A3aTU A0 cede IPalliBHIKiB.
B okpemMux Bunmagkax naTepHasisM, BUIIH (TIOPiBHAHO
3 iHIMUMI poGOTOAABIIMI) PiBeHb 3aPO0iTHOI mIaTu,
BUCOKUI piBeHb 0€3p00iTTA TOIIO caMi o co0i MOKYTH
CIYTyBaTU MIPUYNHAMY BUCOKOTO PiBHSA JOAIBHOCTL
cuiBpobiTHUKIB 10 hipmu. Tomy, Ha HAIITY IYMKY, caMe
OepIIuH MigXi ] 10 BUBHAUEHHS CYTHOCTI JIOSJIBHOCTL
mepcoHay € 01JIbIIT TOUHUM.

IIpoTe orsm cyyacHMX HAYKOBUX IIPAIlh CBiUUTD,
10 JIOAJBHICTH IEPCOHANY € JOCUTH PIBSHOMAaHITHUM
€KOHOMIUHUM SABUIIEM i, IePIII Hi)K JaBaTH BUSHAYEH-
HSA IILOMY IIOHATTIO, CJIil PO3TJIAHYTH OKpeMi ii Bumu.

Tak, JosaJIbHiCTh HepcoHANY KIacupiKyeThbCcA 3a
OpUYMHAMU 11 BUHUKHEHHA:

1) xoruiTuBHa (parioHasbHA, OI[IHIOBAJIbHA) JIOAIE-
HicTh — (POPMYETHCSA Ha OCHOBI JIOTIYHOI'O ITIOPiBHAH-
HSA IIepeBar Ta HeJoJIiKiB poO0TH Ha KOHKPETHOMY
MiIITPHUEMCTBI, 3icTaBIeHH IX i3 IiIAMU MpaIliBHUKA;

2) adexTuBHA (IIEPIENTUBHA) JOAIBHICTH — OB’ s3a-
Ha 3 eMOI[iHHNMU MOTUBAMU, TAKUMU AK 0COOMCTi
CTOCYHKWU IIPAIliBHUKA 3 TPYAOBUM KOJEKTHUBOM
opraHisarii, BiguyTTs cTpaxy mepes MOKJIUBUMU
npobjeMaMu Ha iHIIi# pobOTi TOIIO;

3) moruBaniiHa (KOHATUBHA) JIOAJIbHICTh — € Pe3yJib-
TATOM HOETHAHHA Aii parioHaabHUX (BUCOKA 3ap0-
6iTHa maTa) Ta eMOIiNHUX (CUJIbHA IPUB’ A3aHICTH
o 1iei opramisarii) YMHHUKIB Ha TIpaIiBHUKA;
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Tabruus 1

Iligxomu pisHUX aBTOPIB 10 CYTHOCTi MOHATTS «JIOSIJIBHICTH IIEPCOHATY »

AgBTOp

TpakTyBaHHA MOHATTSA «JIOSJIBHICTH MEPCOHAJY/IIPAI[iBHUKA »

Borosasnencskuit O.B.

Pesysnbrar B3aemMHOI ajamnTaiiii Bumor, 0akaHb, MOYKJIMBOCTEI ITPAIliBHUKIB, IX KepiBHUKIB,
BJIACHUKIB ipmu Ta puHKY mpami [1, c. 218]

Bouaposa H.A.,
denorona 1. B.

BipuicTe npamiBHuka oprasisaiiii, ii crpaTeriuHuM mijsgM, I[iHHOCTAM, iHTepecaM, HAIPAMKY
IisfIBHOCTI, 110 BimoOpaskaeThbCcs y IPUA3HOMY CTaBJIEeHHI mepcoHasy a0 Kiaientis. OcranHi, B pe-
3yJIBTATi, TAKOK CTAIOTh JIOSJIBHUMU IO AHOTO IMiATIPUEMCTBA, i Iie CIIPUAE 3POCTAHHIO HOTO PEH-
TabesbHOCTI [2, c. 41]

Miryec I.I1.,
Yepuenko C. A.

Mipa BifcyTHOCTI IpaIiBHUKIB, SKi MOMKYTh CBiZoMO a00 HeCBiZOMO 3aBAATH IIIKOAY ITiAIIPUEM-
CTBY, Ta IPUCYTHOCTI CIIiBPOOITHUKIB, 1110 eMOIlifiHO IPUXUIbHI 70 POOOTOAABIIA BHACIIOK XO-
POIIIOTO CIPUHAHATTSA BUKOPUCTOBYBAHUX HUM iHCTPYMEHTiB MoTHBaIlii [6, c. 25]

Mimycrima T.C.,
dinani Aucapi 0. C.

PiBens MmoTuBaIiii mepcouany, CTymiHb HOT0 CAMOOTOTOKHEHHS 3 KOPIIOPATUBHOIO TOPTOBOIO Map-
KOI0, IepesKMBaHH4A 3a i1 yCIixX, TOTOBHICTH JOKJIaAATH 3yCUJIb IJ1 11 po3BUTKY [7, ¢. 55]

Haripua 0.0.

Emorifina npuXuaIbHICTE 40 TiAIPUEMCTBA, FTOTOBHICTE 0 MOAAJBIIIOL POOOTH HA HHOMY, OaKaH-
H 3QJIUINATUCA HOT0 CIIiBPOOITHUKOM BHACJIIIOK 3a/J0BOJIEHOCTI 3MicTOM poboTH, Kap’€poro, Bij-
uyTTAM yBaru 3 00Ky KepiBuuiiraa [8, c. 24 7]

ITosmusikosa T.B.

CyKyIHIiCTh AKOCTEH CIiBPOOITHMKA, AKi BimoOpaskaroTh CTaBJIEHHSA MPAI[iBHUKA 40 POOOTOHAB-
151, MOXKYTB OyTH imeHTru(iKoBaHI HA OCHOBI MOZeJIi OT0 IIOBEAiHKY Ta 00YMOBJIIOIOTHCS BJIACHH-
M7 0COOJIMBOCTAMY JIIOAUHY 1 mapamMerpamu oprauisarii [11, c. 97-98]

ITonmaBerka A.II.

Barxanusa mpamioBatu e)eKTUBHIiIIIe, BiAIIOBiaTH IPUHIIAIIAM Ta Micii mignpuemcTBa, CIPUATH
IOCATHEHHIO HOTO IIijJIell, IorosKeHHA 3 iioro Bumoramu [12, c. 65]

IInexTopenko I.B.

Mipa chopmoBaHOCTi BHYTPilIHIX (MOTHUBAIiiHUX, I[IHHICHUX) Ta 30BHINIHIX (IiAabHiCHUX, OIIe-
pariifHuX) SKOCTEeH IpaliBHUKA, Yepes AKi MPOoABIAIOTHCA HOT0 KOMIIETeHTHICHI XapaKTepucTu-

ku [18]

4)

o)

MOBeiHKOBA (TpaHCaKIliliHAa) JOAJBHICTE — 00y-
MOBJIIOETHCS HEOAKAHHAM IIPAIliBHUKA BUXOAUTH 34
Me’Ki IICUXO0JIOTiYHOI «30HY KOMMOPTY» (3MiHIOBAaTH
CBOi 3BUYKU, YKUTT);

BUMYIIIeHA JOSAJIbHICTE — 00yMOBJIEHA Ji€i0 06’ €K-
TUBHUX YNHHUKIB, AKi (GOPMYIOTH COIliaIbHI PUSUKYI
I OpalliBHUKA Y BUIIaJJKY M0T0 3BiJIbHEHHSA 3 PO-
6oTu (MacoBe 6e3po0iTTsS B KpaiHi, BUCOKA KOHKY-
PeHIIid Ha PUHKY IIpalli cepes IpecTaBHUKIB JaHO1
mpodecii) [1, c. 219-220].

Kpim Toro, JoAIBHICTE IePCOHATY MOAIIAETHCA Ha

IeKinbKka piBHIB:

1)

2)

3)

4)

JIeMOHCTPATUBHA HEJIOAJIbHICTh — 0c00a CTaBUTH
BJIACHI iHTepecu HabaraTo BUIIle 3a I[iji opramisamii
Ta BUSIBJISAE CXUJIBHICTD 10 HEKOHCTPYKTHUBHOI KPU-
TUKHU TiAIPUEMCTBA, HOPYIIIEHHSA JOMOBJIEHOCTEHN
3 1OT0 KepPiBHUIITBOM TOIIO;

OIpUXOBaHa HEJOAJNbHICTD — Y IpaIlliBHUKA B CUJIIY
0CcO0JIMBOCTEN ICUXOJOTIUHOTO CHPUAHATTS Opra-
Hisarlii BimHOIIIeHHS 10 Hel ITOCTYIIOBO 3MiHIOETHCSA
3 MO3UTHUBHOT'O HA HeraTUBHE, 110 YaCTO 3aKiHUy-
€ThCSA 3BiIbHEHHAM 34 BJIACHUM OaKaHHAM;
KBa31JIOANBHICTS — IPAIliBHUK IIPOABJISAE 30BHINITHIO
ImoBary [0 MiAIpPHUeEMCTBA, HOro IiJeli Ta CHMBOJIIKH,
BUACHO IIPUXOAUTEL Ha poOOTY, IPOTE HA PO6OUOMY
MicIti Jiue iMiTye aKTUBHY IisJIbHICTH, B OCHOBHOMY
3afiMaouYNCh BJACHUMU CIIPABaAMU;

JIOSITBHICTD Ha PiBHI 3Mi6HOCTE! — TIpalliBHUK Bimga-
HuIi oprauisaiii B cuIy BifuyTTs cBO€l 3aTpe0yBaHO-

o)

6)

CTi, OCKiIBKY 10Ope BoJiogie cBoiMu mpodeciitHUMU
HaBUUYKaMU, IKi caMe i moTpibHI migmpueMcTBY;
JOAJbHICTE Ha PiBHI mepeKoHaHb — IIPAIliBHUK
B CIJIY BiIIaHOCTi KePiBHUIITBY, TPYAOBOMY KOJIEK-
TUBY a00 K MiAIPUEMCTBY HAMAaTraeThCs IPAIlIOBATH
ITPOAYKTUBHO, ITiIBUIITYBATH CBOI mpod)eciiiHi AKOCTi,
IIpOTe Mae€ i BiacHi iHTepecu;

JIOSIBHICTE HA PiBHI iIeHTUYHOCTI — IIijIi migmpuem-
CTBa CTAIOTh YACTUHOIO BJIACHIX iHTepeciB mpailiBHI-
Ka, K1 He TiIbKY II0BHICTIO Bifmae cebe poboTi, aje
YacTo iHilifoe yJOCKOHAJIEHHA B paMKax opraHisarrii
[4; 6, c. 25-26; 12, c. 69; 15, c. 131; 18].

3a 00’eKTaMU JIOSAJIbHICTE IIEPCOHAY MOYKE CTOCY-

BaTUuCA:

1)

2)

3)

4)

po6ouoro micia (mpodecifinnx 0608’ A3KiB) — 1Ipo-
ABJAETHCSA Uepes iHTepec mpaliBHUKa 10 podboTu,
AKicHe BUKOHAHHA HUM IpodecifiHnx 000B’ A3KiB Ta
oro BiAMOBY Bif mominy GyHKITIOHAIBEHUX 000B’ A3-
KiB Ha «CBOI» Ta «UyKi»;

oprasisairii — criBpoOiTHUK CTaBUTH iHTEpecHu KOM-
naHii BuIle 3a cBOi, HIKOJIM He HAHOCUTD IIIKOAU 11
MalHy Ta He Ma€ HaMipiB il 3aJIuIIInuTU;

TPYZOBOTO KOJEKTUBY — (popMaMu i1 TPOABY € T'0-
TOBHICTB 0COOM B3a€MOMIiATH 3 KOJIeraMu, KoOM(OPTHE
CaMOMIOYYTTS B TPYAOBOMY KOJIEKTHBI Ta 3aJIyUeHiCTh
IO KOPIIOPATUBHOI KYJIbTYPU;

KepiBHUIITBA — BiICYTHICTH IPETEH3ii 3 60Ky 0co0u
10 KepiBHUIITBA, TOTOBHICTH A0 AiaJioTy 3 HUM Ta
BUCOKUI tioro aBTopuret [11, c. 98-99].
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Taxum unHOM, HA OCHOBI OTJISIAY Pi3HUX BUIIB JIO-
SAJIBHOCTI IIePCOHATY MOJKHA JaT! HACTYITHE BUSHAUEH-
HA JAaHOMY HOHATTIO: «JI0AJBHICTE ITIepCOHANY — IIe
BiHOIIIEHHA MPAIliBHUKIB 0 poOOTOAABIIS, AKE IPIMO
BILJINBA€E Ha e(DEKTUBHICTH po6OTU Ta (POPMYETHCA AK
pesyabTaT cCUTyallii Ha pUHKY IIpAalli i meBHOTO CTaBJIeH-
HS KOKHOTO CIIiBpoOiTHMKA 10 cBOEI mpodecii, ymoB
mparii, TPyZOBOTO KOJEKTUBY, KePiBHUIITBA, TOPTOBO1
MapKHU MiAITPHIEMCTBA i BUKOPUCTOBYBAHOI HUM CHCTEMU
MOTHBAIIII TEpCOHATY » .

T'oyi0BHOIO MeTOO cuCTeMU MOTUBAILil HA MigmIpu-
€MCTBi € 3a0e3eUeHHS 3POCTaHH S JIOAJIbHOCTI IIpaIriB-
HUKIiB [14, c. 67]. 3 muX MO3UIi#l BAXKJINBO JOCJIIiIUTH
YUHHUKY JIOAJIBHOCTI, 0 AKNX BiJHOCATH HACTYITHI:
1) 3oBHimIHI (cuTyarniiizi):

1.1) yMHHUKYT MaKpocepeIoBUIlla — ocoba He MOXKe Ha
HUX BILINBATH, aJie BOHU MAIOTh CYTTEBUI IPAMUNA
UM OIOCepeKOBAHUI BILJIMB Ha Hel (comiaabHO-
TIOJIITUYHMY CTaH KpaiHM, PiBeHb JKUTTs, IO0OyTOBA
iH(pacTpyKTypa, coriaibHO-zeMorpadiuHi MoKas-
HUKU, CTAaH eKOHOMiKH, eTHiUHi Ta perioHaabHi
0c0o0JIMBOCTI);

1.2) YMHHUKY MiKpoCcepeIoBUIlla — OTOUEHHS 0coOU Ha
OigIpUEMCTBIi, AKe BIJIMBAE HA Hel, IpoTe i came
3HAXOAUTHLCA IIif i1 BmamBoM:

— opragizamiiina iepapxis;

— HedopMaJIbHI CTOCYHKN ¥ TPYAOBOMY KOJIEKTHUBI;

— CTHWJIb KEePiBHUIITBA OpTaHisallieio;

— IMCUXOJIOTiUHA CYMiCHICTh WIEHIB TPYAOBOTO KOJIEK-

TUBY;

— ¢dinancoBa MoTuBaIlia (piBeHb OIJIATH IPAIli, COILi-

aJIBHU ITaKeT);

— (haKTUYHI MOKJIMBOCTI 100 Kap’€PHOT'0 3POCTAHHS;

— 6araTo(yHKI[IOHAJIbHICTH OKPEMUX IIOCA;

— migBulieHHA KBasi(ikamii (omyrara KypciB, BUuHaro-

POIKeHH 3a CAMOOCBiTY);

— MOTHBAIIiS Uepes 3aJIyUYeHHs 00 YIIPABIiHHA IiIpu-

€MCTBOM, TPEHiHTiB TOIIO;

— KopHmopaTuBHAa KyJbTypa (OpraHisalis KopmopaTus-

HUX CBAT, KOHKYPCiB TOII0);

— mpecTH:K (HaJaHHS IPAIiBHUKY MTapPKOMICITA, CIYIK-

60BOT'0 aBTOMOO1JIIO TOII0);

2) BuyTpimnHi (ocobucTicHi):

2.1) TpynoBa moTuBailis (uuM OibIlle y IpamiBHUKA
CTUMYJIiB ITpAII0OBaTH Ha JaHOMY IIiAITPUEMCTBI,
TUM JIOAJBHIIINM BiH Oyae 10 poboTomaBIA);

2.2) Tpynosa eTuka (BiAmoBifaabHiCTh, CXUIBHICTE O
Ppo6OTH 3 IIOBHOIO Bifilauero, CIPUHAHATTA POOOUOTO
MicIig SIK TOJIOBHOI chepu caMopeasisairii);

2.3) moTuBU BUOOPY poboTH (JI0sAIbHICTh 0¢i0, choKy-
COBaHUX Ha 3MicTi po60TH, 3BUUANTHO IEPEBUIIYE
JOAJBHICTD IIPAIiBHUKIB, 30pi€eHTOBaHUX Ha 11
OILTIATY);
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2.4) micie mposKkuBaHHA (UMM JAJi BiJi poOOTU TPOKU-
Bae ocoba, TMM HUKYO0I0 Oy/ie i1 JIOAJIbHICTD);

2.5) BigmoBigHiCTE POGOUYOro MicIlA OUiKyBaHHSAM IIpa-
I[iBHUKA, 30KpeMa, Kap €PHUM;

2.6) comiaabHi XapaKTEePUCTUKU:

— BiK (i3 3pocTaHHAM BiKy 0c0o0U 30iabIITy€eTHCA i1 J10-

AJBHICTD);
— ocBiTa (HMKUMUl piBeHb OCBiTH 00YMOBJIIOE BUIIY
JIOANBHICTD);

— cimeiiHu# cTaH (OAPYKeHi € 3BUYANTHO GiJIbII JIOATH-
HUMN) [8, c. 248; 9, c. 152; 13, c. 198].
Ilepeniueni BuIlle YMHHUKY B Tili uu iHIIi# Mipi

BPaxXxOBYIOThCA B PI3BHMUX METOAUKAX OI[IHKY JOAJIBHOCTL

nepconany. PosriasHemo ix.

Boroasaeuceskuit O.B. [1, ¢. 222] mponoHye Ipo-
THO3YBaTHU i BUMipIOBATH JIOAJBHICTh CIIiBPOOITHUKIB
Ha ocHOBI imdopmairii mpo:

1) s3amoBoJIeHICTH IIPAIiBHUKIB iX poboToI0 (BU3HAYA-
€ThCA B XO/Ii ONTUTYBaHHS);

2) bap’epu Ha HNLIAXY HOIIYKY POOOTHU Ha iHIIIOMY mif-
mpueMcTBi abo B iHIII# ramysi;

3) BaromicTh KOKHOTO YMHHUKA JIOSIBbHOCTI AJI KOXK-
HOI OKpeMoi ocobu.

Bouapora H. A. ta ®egorosa I. B. [2, c. 45-46; 17,
c. 29—33] po3pobuIu MATPUIIIO JOAJIHLHOCTI ITIePCoHAaTY,
e BUIIISAIOTE eB’ATh CEKTOPiB (TUITIB JTOAIBLHOCTI).
BigmoBigHo 10 i€l MaTpUIli JOAIBHICTE IPAAYIOETHCS
3a IBOMAa KpuTepiammu:

1) piBeHB ITOBEAiHKOBOI JJOSJIBHOCTI — Mipa ZoTpu-
MaHHA IPAaIiBHUKOM iCHYIOUMX IIPABUJI Ta HOPM IIif
Yyac BUKOHAHHA HUM (DYHKI[IOHAJIbHUX 0008’ A3KiB,
sAKa BimoOpaskaeTbCca yepes Ail0 HACTYIIHUX YUH-
HUKiB:

1.1) edperkTUBHIiCTB IIpaIli;

1.2) morpumanusa GopMaTbHUX i HeOPMATHLHUX TPABIII

i 3000B’s13aHbB;

1.3) TpuBasicTh POOOTU Ha MiAIPUEMCTBI;

1.4) iminiaTuBHiCTH Ta €HTY3iasM;

1.5) HeBUMHEHHS Jili, IO MOKYTh BUMHUTHU IITKOIY
TigTPUEMCTBY;

1.6) mparesgaTHicTh 0co0wU;

2) piBeHBb cIpUIMAHOI JOATBHOCTI — Mipa OTOTOXK-
HEeHHS BJIaCHUX I[iJIeHl Ta }KUTTEBUX OPieHTHUPIB i3
IMiHHOCTAMM Ta AiAJIbHIiCTIO OpraHisaIii:

2.1) samoBOJIeHICTH IIpalliBHUKA 3MiCTOM, PiBHEM OII-

JIaTH Ta yMOBaMU Ipalli, IPeCcTUKHICTIO ITocaau
Ta POOOUOTO MiCIlsT, MOKJINBOCTAMU IIPOdeciiiHoTOo
i 0cOOMCTiCHOTO PO3BBUTKY;

2.2) craBJIeHHS IIPAIliBHUKA IO TPYAOBOTO KOJIEKTHURY,
KepiBHUIITBA i caMOTr0 MiAIIPUEMCTBA, HOTO I[ijIel,
IPUHIUIIIB Ta Opra”isaiiHol KyJabTypu;

2.3) TOTOBHICTB [0 KePTB 3apaau opraxisaiii, 1o pe-
KOMEHJYBaHHA BaKAHTHUX ITOCAJ 3HANOMUM, 3a-
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JUMIUTHCA Y PipMi HABiTH Ipu HAaABHOCTI OiIbIII
BUTiAHOI mpomo3uIlii po6oTu 3i cTOPOHU.
Bunuuuyk P.O. ta Haripua O.O. [3, c. 166] mpoto-
HYIOTH OI[IHIOBATHU JIOAJBHICTh ITPAIliBHUKA HA OCHOBI
25 KpuTepiiB, 0 AKUX BifHECEHO HACTYIIHI:
1) cupoMOKHICTB 3pO3yMiJsIo Ta YiTKO chOPMYTIOBATH
yCHe IOBiJOMJICeHHS;
2) COpOMOKHICTh 3pP03yMiJIO Ta YiTKO cOPMYIIOBATU
MMUChbMOBE ITOBiJOMJICHHS;
3) piBeHBb KOTHITMBHOTO PO3BUTKY (3aTHICTH IO HAB-
YaHHA);
4) TPOMOKHICTB [0 aIeKBATHOI'O CIIPUAHATTSA KPUTUKU
B CBOIO aJIpecy;
5) KOHTaKTHICTB (3JaTHICTb BUKJINKATH JI0 ce0e CIMITIATIIO);
6) piBeHb caMOOITiHKY (PO3YMiHHSA 0c000I0 CBOIX CHJIb-
HUX Ta cJIabKUX CTOPiH);
7) CIIPOMOJKHiCTB O BUPiIIIeHHSA YIPaBIiHCHKUX 3a4a4
HeCcTaHJZapPTHUM CII0COO0M;
8) moBemiHKOBa r'HYYKicThb (37aTHICTE g0 Moau(ikaIii
MMOBEeiHKY 3a He00XimHOoCTi);
9) TosepaHTHICTH MO MpeACTaBHUKIB iHIITUX pac, Ha-
POAiB, cOIiaJIbHMUX KJIACiB TOIIO;
10) piBeHB eMOIIiiiHOI 3aJIE}KHOCTI BiJl IYMKU TPYZOBOTO
KOJIEKTUBY;
11) piBeHBb eMOIIifiHOI BaJIE}KHOCTI BiJf IYMKU KepiB-
HUIITBA;
12) piBeHb amMOiIitHOCTI IITOA0 Kap’€PHOTO 3POCTAaHH;
13) mipa mepeBUINEHHS SKOCTi BUKOHAHHS POOOTU HAT,
OPUAHATHUM ii piBHEM;
14) s3maTHiCTh amanTyBaTH KUTTEBI 1Miai mig peadbHi
COIliaJIbHI MOXKJIIBOCTI;
15) piBeHBb mMOTPEOH Y MTOUYTTI BaXUIITEHOCTI BiJl pUBUKY
BTpaTu poboTu;
16) crIpoMOKHiCTh OI[IHUTHU IIepeBaru podoTu came Ha
JTaHOMY IIiIITPUEMCTBI;
17) piBeHB 3a7J0BOJIEHHA POOOTOIO ITOPiBHAHO 3 iHIITIMU
chepaMu KUTTS;
18) peasicTHYHICTH CIIOAiBAHL CTOCOBHO YMOB POOOTH
Ha ITiAITPUEMCTBI;
19) TosepaHTHICTh M0 HECTAHAAPTHUX CUTYAIlill Ta
3MiH Ha poboTi;
20) cIrpoMOKHiCTh ITpaIliBHUKA IeBHU Yac BUTPUMY-
BaTY BUCOKEe HAaBaHTAKEHHS;
21) BiAmOBiZHICTH PiBHSA CTPECOCTIKOCTI 0COOU YMOBaM
pob6orTi;
22) cupOMOIKHICTB [0 OOI'PYHTYBAHHA Ta YXBaJIeHHA
pimeHs;
23) mmpora iHTepecis (TMoiTUKA, MUCTEIITBO, My3UKa
TOIII0);
24) 3maTHiCTD IpaIloBATH TPUBAJINIH YacC 3 BiICTPOUKOIO
OTPUMAHHSA BUHATOPOIN;
25) cIpoOMOKHICTB afleKBaTHO ILIAHYBATH Ta PO3BUBATH
Kap’epy.

Hasapos H. K. Ta Yskan X. 0. [9, c. 150—-153] nna
BU3HAUEHHS JIOAJIBbHOCTI IIPAIliBHUKIB BUKOPUCTOBYIOTh
aHKeTy, po3po0bJieHy Ha 6a3i omuTyBaJbHUKA Opra-
Higamitaoi mosaawpHOocTi JI. ITopTrepa (Organizational
Commitment Qustionnarie, OCQ), mxaau opramisarii-
uoil sosnbHOCTI [I3x. Meitepa i H. Annen (Organizational
Commitment Scale — OCS-93) ta recty K. Xapcbkoro.
BinmoBini Ha muTaHHA aHKeTH mepeadavaim 3acTo-
CyBaHHJ IIKaJu JlaiikepTa, 3a AKOI0 Jal0ThCA MeBHI
TBEPKEeHH Ta BapiaHuTH BiAMOBigell Ha HUX (a6COTIOTHO
3TOSHUM, CKOPiIlle 3TrofeH, BaKKO BiAIOBiCTH, CKOpiIIe
He 3T0JIeH, abCOJIIOTHO He 3roauuii). Byso sampomnoHoBa-
HO 15 nuTaub, PO3OUTUX HA YOTUPU I'PYIIU: CTABJICHHS
IO opraHisarllii B 1ijjoMmy, «IIaTpioTusM», BiJHOIIIEHHA
0 KaAPOBOI MOJITUKY MiAIPUEMCTBA Ta IPUXOBaHa
TOTOBHICTB 3aauInuTH Pipmy.

IMunar H.1.[10, c. 606] po3pobuB MeTOAUKY, AKAa
COMPAETHCS HA MPUITYIIIEHHA PO 3aJeKHICTh J0S/Ib-
HOCTI IpalfiBHUKA BiJ H0T0 MOTUBAIiHIX 0COOJIMBOC-
Teli, 10 AKUX BigHeceHo 6a30Bi MOTUBU, OpieHTAIiI0
Ha Kap €pHUU PO3BUTOK Ta 3aJJOBOJIEHHSA POOOTOIO,
i BiZ ocobimBOCTE# KOPIIOPATUBHOI KYJIBLTYPH OPTaHi-
3aIrii, TaKUX K i1 THUII, IICUXOJIOTiYHUHA MiKpOKJIiMaT
Yy TPYAOBOMY KOJIEKTUBI Ta COIliaIbHI XapaKTePUCTUKU
caMoro CcIriBpobiTHuKA. B 0CHOBY mOKJIaieHI MeTOAUKYT
®. I'epudepra, B. A. Hikepa, JI.T'. ITouebyT, K. C. Ka-
MepoHa, P. €. Kyiuna, A. ®. ®ignepa.

Marpuna ITosgasaxkosoi T. B. [11, c. 100] 6a3yeTbes
Ha JBOX KPUTEPiAX: HAIIpaBJEHICTh JOAJbHOCTI (JIiHifTHA
Ta BepTUKaJIbHA) Ta ii 06’ eKT (pipMoBa Ta 10 OKpeMux
ocib), i mepegbavae BUAiI€HHA YOTUPHOX CEKTOPIB (TH-
IIiB JIOAJIBHOCTI).

IImexTopenko I. B. [18] mpomonye mpoBoAMTH OITiH-
Ky JIOSJILHOCTi Ha PiBHiI OKpeMuX I'pyH NpaIiBHUKIB
(HeBeJIMKUX TPYAOBUX KOJEKTUBIB, HA AKi MOKHA YMOB-
HO PO3IiINTH IepcoHas migmpuemMcTsa). [[aa mboro
BUKOPUCTOBYETHCS IT’ ATUOATbHA IITKAJIA:

1 6as1 — BimBepTO HETaTHMBHE CTABJIEHHS MpalliBHUKA
o opraHisalii, AKe CyIIpoBOIKYEThCA MOCTINHOIO i1
KPUTHUKOIO i BAOMA, 1 Ha pobOTi;

2 6ayiu — BiICYTHICTb IOUYTTS HAJIEIKHOCTI O Opra-
Hizarii, 1o iHo/Ii BUIMBAETHCA Y BIIKPUTY 11 KDUTUKY;

3 0ayii — 3aI0BOJIEHiCTh pOOOTOIO B IaHil oprauisa-
Iii, yrpuMaHHsA BiJg my0IiuHOI KPUTUKY ITiAITTPUEMCTBA
a00 oro KepiBHUIITBA;

4 Gasi — 3a/I0BOJIEHICTH i opraxisaiiero, i Tpy1oBUM
KOJIEKTUBOM, IIOBHE YTPUMAaHHS BiJ] IX KDUTUKU;

5 GaJriB — iHTepecu oprauisairii cTaBJIATHLCS BUILE
BJIACHUX, IIPAI[iBHUK BiJuyBa€ ropAicTh 3a HAJIEKHICTh
IO oprafisarfii, poOuTh JIMIIe TO3UTUBHI BiAryKM IO Hel.

OKpeMo CJIi BUAIIUTY METOAUKY aHATi3Y JIOAChKUX
pecypciB (HRA). PospobieHa JoCaiTHUITBKOIO KOM-
nanieio Factum Group, BoHA 103BOIsI€ BUOKPEMUTU
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OCHOBHI (p)aKTOpPHU BILIMBY Ha IIOBEIIHKY CIIiBPOOITHUKIB,
OI[IHUTU SKiCHUU CKJIa[ IIPAI[iBHNUKiB, 3pO0OUTHU BUCHO-
BKH HI0J0 IX 3a/J0BOJIEHOCTi poOOTOI0 Ta TOTOBHOCTI
TIOB’s13aTHU CBOE MaiOyTHE caMe i3 JTaHUM POOOTOLABIIEM,
CTBOPUTH e(DeKTUBHY IIpOorpamMy (POpMyBaHHSA JIOATIb-
HOCTi IIepcoHasy, AKa BpaXoByBaTUMe 0COOJMBOCTI
mMoTuBaIlii pisHux iioro rpym [5, c. 48, 50].

Kpim Toro, neBHe mommupeHHA Ma€e 3aCTOCYBaHHSA
ingekcy noaabuocTi NPS. KoskHoro mpaiiiBHIKa Ipo-
CATDH 3aTIOBHUTU aHKETY, AKa MiCTUTDb TPU IUTAHHI:
1) imoBipHicTH peKOMeHAaIlil 3HATOMUM KOMIIaHil AK

npuBadJIMBOTO MicIls poOOTH;

2) mpoxXaHH4 OI[iHUTHY ITPodecioHaTiZM KOKHOTO KOJIeTH;
3) IpOXaHHS OIIHUTU KOM(OPTHICTS CIIIIKYBaHHA

3 KOYKHUM KOJIETOIO.

Oninka IpoBOAUTHCS 32 eCATNOATHHOIO IITKAJIOIO.
CTOCOBHO OCTAHHIX JBOX IUTaHb, TO IIiCJIS 3aBEePIIeHHS
AHKEeTYBAHHSA 110 KOXKXHOMY CIIiBPOOITHUKY IIPOBOIUTHCS
migpaxyHOK KiJabKocCTi 0cib, sKi ominuau #ioro 8 9—10
6aiB (mpomoyTepu), 7—8 6anis (HeiiTpasn) Ta HUKYIE 7
6asiB (kputukrn). [Ipu nboMy KPUTHKIB B aHKETi Ipo-
CATH MOSCHUTY IPUUYMHYI HU3bKOI OIiHKY Kojeru [19].

B mmimomy, cTOCOBHO PO3TJISHYTUX BUINE METOIUK
MOKHA cKasaTu HacTynHe. CUIBHOI CTOPOHOIO METOIUKH
Boroasnenceroro O. B. BucTymnae BpaxyBanHA 6ap’epin
nepexony Ha inmry poboty. IIpoTe He0TiKOM 3aTpoIIO-
HOBAHOI HUM METOIUKU € Te, II[0 BOHA Y CTATTi JIuIie
OKpecJIeHa B 3aTaJIbHUX PHcax, 0e3 ONICy MOPAIKY IIPO-
BeJIeHHS PO3PAXYHKY Ta MePeTiKy KOHKPETHUX YNHHUKIB
JoAabHOCTI. Bei iHImni MmeToguKy, HaBIaKu, YUNHHUKI
¢dopmMyBaHHA TOBEAIHKOBOI i BUMYIIIEHOI JIOAJIBHOCTI HE
BpPaxoBYIOTh. [Ipu ITbOMY BOHU € JOCTAaTHBLO JETATi30Ba~
HHUMH i TIM00KO0 IIPOPO0JIEHNMHU, B 0araTb0xX BUIIASKAX
MiCTATH AETai30BAHUN IIePeiK YNMHHUKIB JIOSJIbHOCTI.

3amnponoHoBaHa HAMU METOAUKA Oye BKJIIOUATH
CUJIbHI CTOPOHM YCiX IepesiueHnXx BUIIE ITiAXO0MiB 10
OIiHKM JIOSAJBHOCTI MepcoHay i 6a3yBaTUMeThC Ha
aJamnTOBaHil 40 IOTPe0 YIPaBIiHHS IePCOHATIOM Map-
KeTHHIOBill METOAUII] OIliHKY JIOAJIBHOCTI CIIOJKMBAYiB,
1o 6ysa 3anpononoBasa I. B. Tapaunenko, A. B. [Ipos-
neuko [16]. IlepeBaroro 11iei MeToauKH € ii IpocToTa Ta
mocraTHA iHGopMaliiHa eMHiCTb BinmoBineti. B sarain-
HUX prcax BOHa cxXo:Ka Ha meToauKy Haszaposa H. K.
ta Yskana X. 1O., ockinbKu mmependavae IpoBeeHHA
OIIiHKU 3a IIKaJIoo JlalikepTa, IPOTe B PO3PAXYHKY
iHJIEeKCY JOAJIBHOCTI € MesaKi BimMminHOCTI.

PosriasHemo eleMeHTH 3aIIPOIIOHOBAHOI HAMY METO-
IUKY Ha YMOBHOMY IIPUKJIA1 TiAIIPHUEMCTBA, e ITPAI[I0E
50 oci6 (Tabu. 2):

18 mpoBeIeHHA AOCIi3KeHHA CKJIaJacThCA aHKeTa,
sAKa BKJIIoUae B cebe 28 nmuraub (kKosmouKa 1 Tabdu. 2). I1i
TuTaHHA Po30UTi Ha 7 rpyn o 4 muTaHHA, AKi cripa-
MOBaHi Ha BUBUEHHA:
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1) adheKTHUBHOI JTOATBHOCTi, TOOTO €MOIIiTHOI TPUB’ -
3aHOCTi IpalliBHUKA JI0:

1.1) po6ouoro micis (1 rpyma);

1.2) oprawnizarii (2 rpyma);

1.3) TpymoBoro KoJieKTuBY (3 rpy1a);

1.4) xepiBHuIITBa (4 TPyHA);

2) KoruiTuBHOI JosAabHOCTI (5 rpyma);

3) MoBeAiHKOBOI Ta BUMYIIIEHOI JoAJIbHOCTI (6 rpyma);

4) 6ap’epiB mpareBaalITyBaHHA 32 KOPAoHOM (7 rpyma).

IToxiGHMi po3mOAia MTUTAHE OOYMOBIEHUI TUM, ITT0
MeTOLWKA PO3PaXx0BaHA HA BUKOPHCTAaHHA caMe YKpaiH-
CBKUMU IIiIIIPUEMCTBAMH i caMe B TeIePilIHii mepio.

ITo-mieprre, TpymoBa Mirpaiiia npaliBHUKIB 10 KpaiH
€C — oaHa 3 MOTPo3 AJId BiTUN3HAHUX POOOTONABIIIB,
TOMY OIUTAHHA, OB’ A3aHi i3 ToCTaiJKeHHAM il ITHOT0
YMHHUKA B 000B’ A3KOBOMY IOPAAKY BBEIEHO ¥ METO-
IVKY Ta BUJLJIEHO B OKPEMY T'PYIIY.

ITo-apyre, MOKJINBOCTI BUKOPUCTAHHS YNHHUKIB
MaTepialbHOI MOTUBAIlil mepcoHaNy, AKi B 3HAUHINA
Mipi GOPMYIOTH KOTHITUBHY JIOSAIBHICTD, € 00ME)KEeHM!-
MU Ha BiTUUBHAHUX MiANIPUEMCTBAX B CUJIY XPOHIUHOI
npobsieMu HecTaui KomTiB. ToMy A HUX JKUTTEBO He-
00XiTHUM € BUKOPUCTAaHHS HEMaTepiaJlbHUX CTUMYJIiB.
InenTn(ikyBaT HaIPAMKY HEMaTepiaJbHOI MOTHBAILi 1
AKpas i MOYKHA IIJIAXOM IeTaTi30BaHOTO JOCTiIKeHHA
a(heKTUBHOI JIOAJTBHOCTI.

ITo-Tpete, BuBUa€eTHCS (OPMYBaHHS JOATBHOCTI came
HasgBHUX HaA PUHKY IIpalli ¥YKpaiHu mpaliBHUKiB, TOOTO
ocib, AKi € MeHIII YyTJINBi 0 YMHHUKIB MaTepiaabHOL
MOTHUBAIlil MOPiBHAHO 3 TPYJOBUMU MirpaHTaMu abo K
B CHJIy TIEBHUX OIPUYUH MAIOTh OOMeKeHi MOKJINBO-
cTi 11040 poboTHu 3a KopaouoM. CaMe ToOMy IIepeBaskae
aHaJIi3 caMe eJleMeHTiB a)eKTUBHOI JOAJIbHOCTI, a He
KOTHITHBHOI.

Tadopmariis, sibpaHa B X0l aHKeTyBaHHSA, ITOMiIIa-
€THCS B PO3PAXYHKOBY TabJ1. 2, fe B KoJoHIi 11 3a dhop-

MyJioio 1 BUBHAUAIOTHCA ONUHNYHI iHAEKCH JIOSIbHOCTI:
7

Z’”i "X
=l )
2%
i=1
ne | — imgexc JIOSJILHOCTI;

i — Ie BapiaHT BigmoBiZi Ha MUTaHHS, IO AKOMY
po3paxoByeThCcA iHAEKC JosaabHOCTI («IToBHiCTIO He
3romeH», «He sromen» i T.1., Bcboro — 7 BapiaHTiB);

r — Iie KiJTbKicTh 6asiB, AKa IPUCBOIOETHCA 3a i-THil
BapiaHT Bigmosizi (Bix 1 6asy 3a BapianT «IloBHicTIO
He 3rojieH» 0 7 OaJriB 3a BapiaHT «IloBHIiCTIO 3romeH» );

X — IIe KiJIbKiCcTh IIpaIiBHUKIB (PECIOHIEHTIB), 1110
obpaJiu caMe TaHWI KOHKPETHUM BapiaHT BiATIOBiAi.

Posriamemo mpoiiec po3paxyHKy OMUHUYHUX iH-
IeKCiB JIOAJIBHOCTI JeTabHIIIIe.



// International scientific journal «Internauka».

// Economics and enterprise management //

Series: «<Economic sciences» // N2 5(37), vol. 1, 2020

¢ A
86 ¢ 6v1 0 8t g 8 £6 ve I HoLAgOT! TnedIl XLerIo IOHTTI 0I0MhodLOY1d €
0¢ 0 S T 4 1€ 4} T YOI THONNTE ILOTAIITY | 3¢ oge 0HOWAOHTRHOT HLREONTRA HUEOL
2 9 [ ¥ e H 1 qdI1901I1d e UIre] | -01 B ‘9LOTHYTXQO0OH 9HMUHUL OIMMNK °Q
¢ A
08y ge6 U all ovt 09 6 14 0 HoLAg0Tf TLOOHIIBTY [T BHHOIIRAMOII OXOIII
0¢ 0 4 8% g1 t 4 0 VRWTHONTTE ILOMIILTY | ripeonodn uiedond MUEOLOI B T [T
) 9 d 7% e 2 I qI'1g01r1d ee nreq | -eeTHRIAO [0IIRH XIIIOA 9AQdAL oHON *),
ey 4% 8¢ ¢l 0¢ 00T aI 9 T 30LAQOTT
0§ i g 0T 14 S € T YT THONTTE TLOMIILTY Ra1OWAUAIIITII OIOMIRH OITOTI Bl
2 9 [ ¥ e H I 4190 Td e UIreq | LLOOHHTII THedodeIryalree oIBIIreod i 9
¢ A
1444 (444 0 ¢l It 88 € 14 0 30LAgOTYT -myden 10a00doL [OTTRH
0g 0 4 44 44 ! 4 0 YW THONTTE ILOMIITY | spweo rimArodn earmuEgodud O HHHOR
2 9 c 7% e H4 1 qI'190111d ve UIreq | -AIree OII ‘oL ee 9LO1I'd0I OIedARYTd I G
mmeeiaeado ox exuHarIedl LLOOHIrEOL BTIedI(uIHX] *IT
30°‘e IGT 13 9 Gl 14 99 8¢ T soLAgOT]
0g S T € T 44 61 ! VT THONY T TLOMIILTY 1910WudIIY I BH BOILOIAHTI UMhUE
2 9 [ ¥ e H I qYTg01r1d ve UIreq | -BH THUTIO9(OdII IO Ol ‘OledAnI1d B *§
vLe 28T VI ¢l 3 § 78 LG 14 T s0LAgOTYT 1810
0¢ 4 4 S 12 61 4 ! YW THOLNTE ILOMIINTY | wouduitin en mwuHOIALOI o MMBHERH
2 9 c ¥ e H4 T qIr'1go1r1d e uireq | THUT09(OdII IO oamed om ‘oitnAeod i *¢
20°2 T0T L 9 ¢ 8 4| 42 61 049077 mard An
-0400H1d BH OIIYOIr0d B UNUNE ‘MOhUEgRH
0g T T T 4 ¥ 44 61 YO TEONTE ILOMIINTY | wyrpyrroadpodn XL omed gxodIr BOTLIRT
L 9 c i e 4 T dTa0IIr1d Be UIreq | -BINKME 9HOW 14 TIOTN AWOhogod R *g
30°s 16¢ Ge 80T g8 14 ¢l 14 € s0LAgOTYT
0§ g 8T LT T 4 4 g YT THONTTE TLOMIILTY BO91L3BQOIOII THOW BME ‘OIa199(
2 9 G ¥ e H I qIr1go1r1d e uireq | -odu ee oroinedil B T4LONIUAITTII BH *|
BIIOIIN 010h000d oY eMUHAIIRdI LLOOHIIBEOIr BITeMI(PULHLY] ]
IT (1] 8 6 8 L 9 g 14 t 4 T
g = Q & &
= S E 3 g &
= & 2] k=) =
= E. o w S m 3 q...lm Q
£ Q 3 a 2 E ® w @ =
= 3 g g S E 5 =2 g 3 MMHERNMOTT MIOMHE EHHRIM]]
Ee ] @ e e o g g = S
= g =]l g : 5
= = w o - m
z @ 8 = ] =
8 = =8 5 g
erdoMue][ oIorredm BE AreH0IddIl ILOOHIIBOL AJMOTHI BHHOhBRHENY
Z ¥nhnirgn,J,

85



InTepHaykan».

1 HayKOBUI XXYpHa «

Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

// MisknapopnHu

// EkoHoMmika Ta ynpaBiHHa nignpuemcrsamu //

82V V12 0 9 erT gL 91 9 0 101£90Y]
0¢ 0 T €¢ 8T g g 0 HOTE0ITTE TLOTIIUTY ILOIBHIIr0901/8E QHOIW TIIOTIN
2 9 c 17 e 2 I qr1gonrid e ureq | ANOhogod AWA0W BH TIRdII MEIONL QT
< A
89°¢ v8¢ €9 991 e¢ v € ¢ L soL&golr 9LOIBHII0d0'RE OHOI ‘I4.L)
0S 6 92 1T T T ! ! YO TEONYE ILOMIINTY | _pwoudm i BH THOW BOILOTETRH THE ‘Lo
) 9 c 74 e H4 T qI19011T1d Be UIreq | -BII UUHILBIIIO) BL BLRIII RHLIgodRE * )
ILDOHII'BOI [OHIULIHION BIIRAI(PULHIY] * A
¢ A
08¢ 061 0 ¢t 0% 9L v 9 L wor&gorr BLLOWIUAITTI LLOOHIIBTY 0Qe TiedIr
0¢ 0 4 0T 61 g1 t ! VRUTHONYTE ILOMIILTY | gowA prHoMIRdMON OXoIm ariuHarmTedn
2 9 c 7 e 2 1 qarraonrid ve ured | rrnueonodir sAgoxedd ogruuHAIdey ‘9T
30°‘c T0T 0 0 0 14 14 9¢€ 91 s0LAgOTYT
0S 0 0 0 T ST 8T 91 YT THONTTE TLOMIILTY Aximagod Awonds,deys 1 ANOHUTO
) 9 d ¥ e H4 1 qrtgonrid ee ureq | -o(odir ANSOW 9BUAIID OGLIINHATAOY "G T
G A
eg’¢c ott 0 0 0 8 €9 9¢ 6 HoLAGOT! omouw tHurod A ‘ws godore
0¢ 0 0 0 4 12 8T 6 YW THONTTE ILOMIILTY | g1 pworgodn sew yuMe ‘Axumarmedn
2 9 [ 7% e H4 1 dI'190111d Be UIreq | ULIOWOIIOY 090104 OogrLuuHArdey ‘§|
vy Tee L ¢t o1t 9L el v 0 woL&gort Arenoodoan 1medir SONA XUHATHALILI
0¢ ! 4 44 61 4 4 0 VOUTHONNTE ILOMIILTY | opdestHed BL XUHAIHXOL OHE0J0L)
h3 9 c 7 e 4 I qrtgonrid ee nreq | ealnnHIIdod ALoQdAL oredAnYTd K €]
edLONAIUAIY I eELINHAIdd O eMUHAIRdII [LOOHIIBOL BIMeNTI(PULHIN] A |
2e‘¥y 928 12 9¢ 06 09 g1 9 T HOLAQOYT HoLoN
A¥Mog € 1Logod on AIo0WOIOY el AMWHAL
0g S 9 8T ST I S ! YO THONNE ILOMIINTY | yrir Anairedom eH MLREANTRO AMKOW MY
) 9 c 74 e H4 T dI1901IT1d Be UIreq | -3KdRE B ILOOHUIXQOOH AMIenud g ‘gl
G A
GG ¢ 19¢ 13g 9¢1 g8 91 6 14 0 s0LAgOTYT EHINOL0N ANOHTO &
0G S 13 LT i S 4 0 YW THOLNTE ILOTIILTY | yryyry ¢ mregormedr oHWOUAII THOW T ‘HIN
2 9 Id ¥ e b4 T qirraonyrid ee ureq | -BeAdY HNION MIRLD JOIrOM € IMEBOY] "T|
ve'e 41 2 ve 44 91 LS (49 I »10LAQOYT
0¢ T i4 g 14 61 91 1 YOYTEOLTTE ILOPIILTY] earowaudniz i oromres edAL9rAx
2 9 c 17 e 2 1 q1go1rid e nrreq | eHEnLedondoy BO9LABQOYOIl THO]N ‘(T
82V v1g 0 8T 0] 08 5 9 7 10LAQOTY]
0¢ 0 S 12 02 ! S 4 VRWTHONTTE ILOMIILTY | Lrrrreodiytin 0I0W S1MHHLIQOAETIO THHOR
2 9 c ¥ e b4 I q/Tg0II1d Be UIreq | -0LO g 90990 oiedAhYTd OHLAOPWON K *6

AgULMAIr0M 0I090YAdL oY eMMHAITRdII ILDOOHIIBOL BITeNTI(PULHILT ‘1]

Z "UODU BHHIHCI0Q0A ]

86



// International scientific journal «Internauka».

// Economics and enterprise management //

Series: «<Economic sciences» // N2 5(37), vol. 1, 2020

30°v 102 L 4} GoT 14 6 ¢l 14 MOLAQOT] arredny
OO IS ILOTHIIT -ed A¥oQ € o1vroadae €1 9OULAHXIOLINIE
0% I ¢ e el € 9 v s : : " | eauiserroden 9AXgOoLIIY T INOHOY
L 9 g 4 € 4 T arrgoutd ve ureq | -dod ee yHHedlumergdmedn Tig gy
0v‘e 02t 0 0 g 91 LG 143 0T MOLAQOYT | gradom ea 1rmd ‘Aoen redind XUNUISE
0¢ 0 0 T ¥ 61 91 01 MOYTIONY T ILOTHILTY | OLTRHRE 4LOIRIRINIEL OIIOL TeIodoll ‘IWOH
2 9 G . e z 1 qITHONYd BE NIreq -ordoy ee erimx T mLogod MAMOI] *.7
9% €c1 4! 8T 0T 4 4 147 < ! MoLAQOT] woHodoxes THHREALITRI g TRATT
0S b4 e 4 e ¥ 12 c1 YT TE0NYTd 9LOTHILTY | UdII 9HOW BIT OIOWSLQOdIl OIOE3LLAD 9
2 9 e ¥ e Z 1 91901 ve Nreq TLOOHHTIWYTE THAALIIAM el THEOJN ‘9g
8€'¥ 612 0 81 01T 08 9 4 I 510140017 WOHOY
-doxee THHegAvmergonedn ndi NOLRH
0g 0 g 44 0g 4 4 ! Y THONYTE SLOMIILTY | rwpdy 1 WwosiouedXemm e1 XHHBER, HOII
2 9 [ ¥ e 4 I qrtgonrid ve ureq | ‘aMuend or HUUIULLAR OKAY H ‘Gg
woHordoxes sHHedgALmergolredu a1ds, deg BITeNI(PULHAYT "TTA
487 .03 0 8T g6 gL G i g »oL&go]y OHOW BI'Y NOMUHHUR WHAE0D
0¢S 0 e 61 8T c H e YT TE0NYTd 9LOTHILTY | -9dLO 9 vdLOWAUAIYI OJOIMHI SONA O
2 9 e ¥ e Z 1 919011 ve Nreq BTIIRLIIRTR Bl BHHedALIIRIrgomed]] ‘§g
8€°2 61T 0 0 0 8 69 Ve 8 soLAgof tredn AxEud
0¢ 0 0 0 2 [¥4 LT 8 YOYTIONY T ILOTMILTY | BH OISTIHOAAMHOM 010¥00ud €1 90AH
1 9 G ¥ e z 1 qYftgonT e ee ureq | -XEOLMIIE B BHHOHILTAE Axalrenug g *gg
89°T V8 0 0 0 14 8T 8¢ Ve soLAgoYf OLHHBIEO
AWOHORI'E OIl BOULUHALIEE [HOW JBIL
0¢ 0 0 0 ! 9 61 4 YOXTHONNTE ILOTHINTY | ogeol oH Ol ‘WOLLOWSMAIIII BOLLOL
2 9 [¢ ¥ e H T qI/1901IT1d ve UIreq | -e'RH OII ‘J9ITI Y19 UUHMKILRE ¥ ‘77
38T 92 0 0 0 0 6 ov Lg »orAgo]y BHHRNEQ OIOHORL'E £ BHHOHILTAE Ug
0¢S 0 0 0 0 e 03 22 YT TE0NYTd ILOTHILTY | -UIMOIIdeIl 9LOIOTHTRIMOIA TME ‘UdONA
2 9 e ¥ e z 1 91901 ve NIreq tHLAoudr wediroyM AwodgorAdL g *1g
ILDOHII'BOL [OHOIMANHSE BL [OG0MHITOI0N BTITeNI(PUIHIN] ‘TA

v0°C 2ot 0 0 0 8 44 9¢ 91 soakgolr
oI TaONT e SLoTIaIT 9BHI090YRE OHOW XUHI XU
0% 0 0 0 ¢ Vi 81 ot c : : RE R uMLoAnrTa arotreands eHdenwi) (g

2 9 [¢ ¥ e H I 91901119 BE NIreg
98°2 ev1 0 0 03 43 LS 0€ 4 oakgoly xesH
0¢ 0 0 74 8 61 cT ¥ YOYTIONY T ILOTHILTY | -9 9HOW BIY XMHLBHANUAI A BOILUTOX
P 9 G ¥ e z 1 qitgonYa ee ureq | “°HE nLogod oeh Y1 A0adLd 9HadId "G T

Z "ropu ¥HHaH9000d T

87



// EkoHoMmika Ta ynpaBiHHa nignpuemcrsamu //

// MiskHapofHuit HayKOBUM XXypHan «IHTepHayka».
Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

1o KOKHOrO MUTAHHSA aHKETHU, AKe IIPeICTaBIeHe
y KogoHiti 1 Tabu1. 2, naeThbes ciMm BapiaHTiB Bignmosineii,
1110 MTOMIITIeHi y IITallouKy KOJOHOK 3—9 1iel sk Tabsauiri.
ITicna mpoBeneHHA aHKETYBaHHS I1i BiATIOBiIi cTaHIaPTHO
OITiHIOIOTHCS 3a ceMubaIbHOIO IITKajo0 (Bix 1 6amy 3a
BapiauT «IIoBHiCTIO He 3rofeH» M0 7 OajiB 3a BapiauT
«IToBHicTIO 3r0oZIeH» ). 3asHaueHa ceMubaabHa IIKaJa
HaBeJeHa y TabJi. 2 ABaAIIATH BiciM pa3 — BOHA KOYKHO-
IO pasy IIOBTOPIOETHCA Y CTPOUIli «Basiu 3a BigmoBigb»
HAIIPOTH KOKHOTO i3 28 muTanb anKeTu. I1ig KOKHOI0
TaKO0I0 CTPOUYKOIO MiCTUTBCA PANOK « KimbKicTh Biammo-
Bimeii». TyT 3a3HaUaeThCA KiJIbKiCTh IPaIliBHUKIB, 1110
oOpaJsii camMe TaHUM KOHKPETHUI BapiaHT BiIIOBiIi Ha 3a-
IamHe MATaHHA. I, HapelTi, TpeThOIo CTPOUKOI0, IPUKPII-
JIEHOIO 10 KOJKHOTr0 i3 28 mutaHb Tab. 2, € «[[o6yTOK ».
Ile uncia 3i crpouku «Basi 3a BiATIOBiAb» , TOMHOMKEH1
Ha uymncyo «KinbkicTs Bigmosigeii». ITorim Tpeba mogaTu
Bci umesa, aki mictarbes y crpourtri « KinbkicTs Bigmo-
Bimel» i, oKpeMo — Bci umcia, AKi MiCTATHCS Y CTPOUITi
«JobyTok». OTpuMaHi pe3yJIbTaT 3alnuCYIOThC Y KO-
gouIli 10 «Cymas. AKIimo cymy 1mo ctpourtri «[o0yToK »
OOJiINTHU Ha cyMy 110 pAaKy «KinbKicTh Bigmosigeii»,
MU OTPUMAEMO OAMHUYHUN iHAEKC JIOSJIbHOCTI.

Posrianemo po3paxyHOK 3a (popmyJioio 1 HA KOH-
KpeTHOMY INpuKJani. BisbMemo, HanpuKaaa, OCTaHHE,
IBaAIATH BOChbMe) MTUTaHHA auKeTH (TabJ. 2): «Big mpa-
LEBJIAIITYBAHHSA 32 KOPIOHOM BiIIITOBXYE IIEPCIIEKTUBA
3iIIITOBXHYTHUCH i3 arpecieio 3 00Ky pagukaais». Ha
BUIIE3TalaHe MUTaHHA BapiaHT «IIoBHiCTIO He 3romeH »
(xomonka 3, i = 1) obpanu 4 ocobu (x, = 4). Ockinbknu
TaKOMY BapiaHTy Biamosigae 1 6ax (r,= 1), To B panKy
«JTobyToK» Mu 6aunmo uncyuo 1-4 =4 (r,- x,). Bapianr
«He srogen», axomy Binmosinae 2 6anu (r, = 2), o6pa-
au 6 ocib (x, = 6), mo gae 2-6 = 12 (77"2- x,). llizcymox

cTpoukm «[[00yTOK» cKiamae 201 (Zrl. -x; ). llomaemo
i=1
Bci umcia 3 paary «KinbkicTs BigmoBigeii», i y KoaoHITi
7

10 orpumyemo uucgao 50 (in ). Came cTigbKU 0Ci0
i=1
IpAaIioe Ha ITiIITPUEMCTBI, i IIe YMCJI0 B JTaHOMY IIPUKJIa-

IIi peryJIApHO TOBTOPIOBATUMEThCS Y MiACYyMKaX PAIKY
«KinpkicTs Bigmosigeli» o KoyKHOTo 3 28 IUTaHb
aHKeTu. I[IpoBemeMo po3paxXyHOK OAMHUUYHOTO iHIEeKCY
JosIbHOCTI 3a opmyioro 1: 1= 201:50 = 4,02.
Iamexc JoAIBbHOCTI MEPCOHAITY 3a IIKaJI0o0 JlatikepTa
BU3HAYAETHCA i3 BUKOPUCTAHHAM hopMyan 2:

n
2.
= i=1

max

L , (2)

Zle j — Ile HOMep KOHKPEeTHOTI'0 IUTAaHHA B aHKeTi;
n — Ie KiJbKicTh INTAaHb B aHKETI, IKa BiAmmoBizae
YUCJIY ONUHUYHUX 1HIEKCiB;
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| — Ile OMMHUYHUN iHAEKC JOSJIbHOCTI IepPCoOHAaIY;
L — Ile MAaKCUMaJbHO MOYKJIMBE 3HAUYEHHA IHIEK-
Cy JIOAJIBHOCTI, AKe PO3PaxoBYEThCA 3a (POPMYJIOI0 3:
L .=Tn (3)
BigmoBigHO, IpoBeieMo po3paxyHKU 3a (popMyJIaMu
31i2:
L =7 28=196;
n
le =5,02+2,02+3,74+ 3,02 +4,44 + 4,24 +
j=1
+4,50+2,98 + 4,28 + 3,24+ 5,22 + 4,52 + 4,42 +
+2,32+2,02++ 3,80 + 5,68 + 4,28 + 2,86 +
+2,04+1,52+1,68+ 2,38 +4,14 + 4,38 + 2,46 +
+ 2,40 + 4,02 =97,62;

=272 _ 408,
196
BucHoBOK pobuThCs BiAmoBigHO 10 Taba. 3:

Tabruusa 3
Kpurepii mepeBaskaruoro piBHA
JOSLIBHOCTI IepCcoHaILy

3HaUYeHHA iHIEKCY PiBens JoaasHOCTI
0-0,15 IleMoHCTpPaTUBHA HEJIOAJIBHICTE
0,16-0,3 IIpuxoBaHa HEJTOAIBHICTD
0,31-0,5 KBasinoanpHicTh
0,51-0,7 JloanbHicTb HaA piBHI 3ai0HOCTEH
0,71-0,85 JloanpHicTh HA PiBHI IEPEKOHAHD
0,86-1 JloanbHicTh Ha PiBHI izeHTHYHOCTI

PoamiudpoBka 3micTy piBHIB J0AJIbHOCTI 3 Ta0JI. 3
IpuBeeHa HA TTOYATKY CTATTi.

3a pe3yJIbTaTaMU PO3PaXyHKY B HAIIIOMY YMOBHOMY
mpukaani L=0,498. To6To mpaliBHUKY JeMOHCTPYIOTH
KBa3iJI0AIbHICTh — IIPAITIOIOTh He Ha IIOBHY CUJIY, IIPO-
SABJISIOUN JIAIIE 30BHIIIHIO II0BATY JI0 i PHUEMCTBA.

BuCHOBEKY 3 TaHOTO JOCJiAKEHHA Ta MEPCHIEKTUBU
MOJAJBIINX PO3BITOK y JaHomy Hanpsami. JIoaabHiCTH
TIepCoHAaIy — Iie BiJHOIIIeHHS IIPAIliBHUKIB 10 Po60OTO-
IaBIld, IKe IIPAMO BILINBAaE Ha eeKTUBHICTh POOOTH
Ta (popMyeThCA AK Pe3yabTaT CUTYAIlil Ha PUHKY Iparli
i IeBHOTO CTaBJIEHHS KOKHOTO0 CITiBPOOiTHUKA 10 CBOET
npodecii, ymoB mpaiii, TPyZ0BOTO KOJEKTUBY, KEPiBHU-
IITBA, TOPTOBOI MApPKM ITi ATTPUEMCTBA 1 BUKOPUCTOBY-
BaHOI HUM CHUCTeMU MOTHUBAIlil mepcornansy. Metoguka
OIIiHKU JIOAJIBHOCTI IIepCoHAay, 3aIIPOIIOHOBAHA B CTATTI,
ajanToBaHa 1o cnenudiky pUHKY Ipalli YKpaiHnu 3 Taku-
MU H0TO 0COOJIUBOCTSAMHU, K 00MeKeHiCcTh (hiHaHCOBUX
pecypciB poGOTOMaBIIiB Ta BUCOKUII PiBeHDb TPYAOBOI
mirpanii ykpaiamis go kpain €spomneticbkoro Coosy.

HanpamKu mogaabinx OCTiIKeHb, Ha HAIITY TyM-
Ky, OB’ sA3aHi 3 iHTerparlieio moKasHUKiB PUHKY IpaIi
(cepenuiit piBeHb 3apo0biTHOI mIaTH B raaysi, piBeHb
6e3po0iTTA TOIO) 3 METOAMKOIO OI[IHKY JIOAJIBbHOCTL
TIePCOHAJY, 110 JO3BOJUJIO O GBI CUCTEMHO MigitiTh
10 BUBUEHHS TPOOJIeMU.
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3KOHOMMUYECKUE ACNEKTbl PEOOPMUPOBAHUA
COEPbI TENIOCHABXXEHUA

ECONOMIC ASPECTS OF HEAT SUPPLY REFORM

AHoTauig. Cepa cnoxmBaHHs TennoBoi eHepeii YkpaiHm cb020gHi nepebyBaroTb B KpU30BOMY CTAHI, LU0 HE2ATMBHO BMNAMBAE
HQ piBeHb eHep2eTUYHOI i HaLiOHaIbHOT be3neku KpaiHu. BpaxoBytouw, Lo gep)xaBHa noituka y cgepi Ternno3abesnedeHHs €
OGHUM i3 BAXXMBUX e1EMEHTIB 3a2a/1bHOI eKOHOMIYHOI MOITVKI gep)aBu Ta TiCHO MOB'A3aHa 3 6a2aTbMa iHWMMM CKNAgoBH-
MW NONITUKM, B MepLLy Yyepay, CoLiaabHOIO MOITUKOI, eKOM02IYHOK TA XXMTI0BOIO MOITUKOIO, MOMITUKOID eHep200LLagKeHHs,
TOLLO, O TAKOXK GePXKABHOK MOMTUKOKO B iHLIMX 2a/1y351X NAIMBHO-EHEP2ETUYHO20 KOMII/IeKCy, 3aBgaHHs pepopmyBaHHs 2anysi
€ CTpaTe2idH1M Ta MOBMHHO BUPILLYBATUCS KOMIIEKCHO, CKOOPGMHOBAHO TA B3AEMOMOBA3AHO 3 PO3BUTKOM BULLEBU3HAYEHNX
CYMiXHUX Cep. [ON0BHUMM MPUYNHAMM KPU30BO20 CTAHY MOXHA BU3HAYMTU HEJOCKOHATY CUCTeMY gepyaBHO20 yNpaBAiHHs Ta
pe_yioBAHHSA 2a/1y3i, BIGCYTHICTb CNPUATANBUX YMOB g/ 3A/Ty4eHHS IHBECTUL, HegOCKOHAICTb HOPMATUBHO-30KOHOGABY020
3abe3neqeHHs], Ta TexHiuHo20 3abe3rneyeHHs.. OCHOBOIO peani3aii po3BUTKY CUCTeM TenaonoCcTa4yaHHs € YOPMYBAHHS TA edek-
TMBHA Peani3auis Cy4acHoi iIHHOBALiMHOI TeXHIYHOI T TeXHO02IYHOI MONITUKM y Chepi KOMYHA/IbHOI TerioeHep2eTKu 3 BUKO-
PUCTAHHSIM Cy4acHuUX Ta npuBabAMBMX g/isl iHBECTOPIB TexHo02il Ta 061agHAaHHS. OCHOBOI pegopMyBAHHS MOBUHHO CTATH
BIPOBAG)KEHHSI PUHKOBUX MPUHUMIIB QYHKLIOHYBAHHS TerioeHep2eTyHoI 2ay3i, B nepLly Yyepay, B MUTAHHSAX BCTAHOB/IEHHS
BigrnoBigHoi TapuHoI i LiHOBOI MoniTvKK, NiKBigavii NpobaemMy HenaaTexis, BNPoBAGXKeHHS YiTKo20 00Ky COXMBAHHS TerioBoi
eHepeil, 3anpoBaAgXKeHHS MPUHUMNIB Pe2yIOBAHHS PUHKY TerN0BOI eHepzil, CyO'EKTIB gepKaBHOI | MPUBATHOI BAACHOCTI HA OCHOBI
MPO30pHX i 3pO3yMinnX NPaBus, HaNA20g)KeHHs giEBO20 KOHTPOIIO 3d iX BUKOHAHHAM. Lli pepopmu noBYHHI CTBOPUTI YyMOBM
g/151 TeXHO/I02{YHO20 OHOB/IEHHS! 20/1Y3i HO OCHOBI eHep20ePeKTBHIX T eKOJI02IYHO MPUHSTHUX TEXHO/O0RIN, B nepLuy yepay,
§/191 3a/1yy4eHHs HeoOXIgHMX IHBECTULLH,  TAKOX YMOBM GJ1s1 M0GA/IbLLO20 eKOHOMIYHO epeKTUBHO20 PYHKLIOHYBAHHS 2ay3i.

KnoyoBi cnoBa: cdepa TenionocTayaHHs, MogepHi3awisi, ekKOHOMi4YHUI PO3BUTOK CMCTEMM TerIoNoCTa4YaHHsI.

AHHOTaums. Ciepa notpebeHus TennoBoi IHepeun YKpauHbl ce20gHs HaXOGSTCS B KPU3UCHOM COCTOSIHMM, YTO Head-
TUBHO B/IMSIET HA YPOBEHb 3HEP2eTUYECKON U HALMOHANbHOV 6e30MAaCHOCTM CTPAHbI. YYUTbIBAS, YTO 20CYgAPCTBEHHAs Mo-
JMTHKA B cepe TennocHabweHns SBASETCS OgHUM U3 BAXHDBIX 371eMeHTOB 00LLeli SKOHOMUYECKOV MOMMTUKM 20CYgapCTBa
1 TeCHO CBS3aHA CO MHO2MMM gpy2uMM COCTABASIIOLMMMU MONNTUKM, B NEPBYI0 04epegb, COLMAIbHOM MOIMTUKON, IKOM0M-
YeCKOW 1 XXUNLLHOM NONUTUKON, NONUTUKON SHep20cbepexeHus, n Tomy nogobHoe, a TaKkxe 20CygapCTBEHHOM MOMTUKON
B gpyaux OTpAC/ISiX TOMIMBHO-2HEPRETUHECKO20 KOMIIeKCd, 3agayd pepopmM1UpoBaHMs OTPACAH SBASETCA CTPATe2UYeckm u
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JOJKHO peLLaThcsi KOMIIeKCHO, CKOOPGMHMPOBAHO M B3AMMOCBS3AHO C PA3BUTHEM BULLEBU3HAYEHNX CMEXHbIX cdep. [naB-
HbIMW PUYMHAMMN KPU3NCHOR0 COCTOSIHNS MOXHO ONpPEegennTb HEeCOBEPLLIEHHYIO CUCTeMY 20CygapCTBEHHO20 ynpas/ieHns 1
pe2ynnMpoBaHms OTpacu, OTCyTCTBMe 61a20NPUATHBIX YCI0BMIT G151 PUBIEYEHNS MHBECTULIMI, HECOBEPLLIEHCTBO HOPMATUBHO-
30KOHOGATe/IbHO20 0becrieyeHns 1 TexHn4ecko20 obecreyeHnsi. OCHOBOW peanu3auum pasBuTUs CUCTeM TeriocHabXeHns
aBA1sIeTCs POPMUPOBAHME 1 IPPeKTUBHAS Peann3aumsi COBpemMeHHON MHHOBALMOHHOM TeXHNYECKOM 1 TeXHOI02MYeCKON Mo-
JMTUKN B cpepe KOMMYHA/IbHOM Terno3Hep2eTUkN C UCMOIb30BAHMEM COBPeMeHHbIX 1 MpuBAeKaTebHbIX /1l MHBECTOPOB
TexHos102umii 1 060pygoBaHus. OCHOBOK PePopPMUPOBAHUS JOIKHO CTATb BHEGPeHME PbIHOYHbIX MPUHLMMNOB GYHKLIMOHNPO-
BAHMS Ter/loaHep2eTMYecKoi OTpacu, B NepByto o4epegb, B BOMPOCAX YCTAHOB/EHMS COOTBETCTBYIOLLei TapuPHOI 1 LieHo-
BOW MOANTUKM, IMKBUGALmm npobiemMbl HenaaTexeii, BHegpeHue 4eTko20 yyeta notpebieHns TenaoBovi sHepaum, BHegpeHme
MPUHLNMOB Pe2yNMPOBAHNS PbIHKA TeroBoi 3Hepaum, CyObeKTOB 20CygapCTBEHHOIN M 4aCTHOM COOCTBEHHOCTU HA OCHOBe
MPO3PAYHbIX U MOHSATHBIX MPABU, HANAXKUBAHME JefiCTBEHHO20 KOHTPO/IS 3a MX BbIMONHEHUeM. ITH pedopMbl JOMKHbI CO-
3gatb yCn0BUS g1 TEXHOM02MYeCK020 0OHOB/IEHNS! OTPAC/IM HA OCHOBE 3HEP203(PPEKTUBHBIX 1 IKON02MYECKN Mpremnembix
TeXHO/102uii, B NepBYI0 04epegb, G Np1BedYeHNs He0OXOgMMbIX MHBECTULMIA, O TaKKe yCa0BMS gNs gasibHellIe20 SKOHOMM-
yeckn 3PPekTnBHO20 PyHKLIMOHMPOBAHMS OTPACN.
Kniouesble cnoBa: cepa teniocHabxeHns, MOgepHU3aLms, SKOHOMMYECKoe pas3BuTHe CUCTeMb TenI0CHADXeHNs.

Summary. The field of heat energy consumption in Ukraine today are in crisis, which negatively affects the level of energy
and national security of the country. Considering that state policy in the sphere of heat supply is an important element of overall
economic policy and is closely linked with many other components of the policy in the first place, social policy, environmental
and housing policy, energy saving policy, and the like, as well as public policies in other sectors fuel and energy complex, the task
of reforming the sector is strategic and must be addressed in an integrated, coordinated and interrelated with the development
of videosnasty related fields. The main reasons for the crisis state it is possible to define an imperfect system of state control
and regulation of the sector, lack of favorable conditions for attracting investments, imperfection of normative-legal provision
and technical support. The basis for the implementation of heat supply system development is the formation and effective im-
plementation of modern innovative technical and technological policy in the sphere of municipal power system using modern
and attractive to investors technology and equipment. The basis of reform should be the introduction of market principles of
functioning of thermal power industry in the first place, when it comes to setting appropriate tariff and pricing policy, eliminate
the problem of non-payment, the introduction of clear accounting of consumption of thermal energy, the introduction of princi-
ples for the regulation of the energy market, entities of public and private property on the basis of transparent and clear rules,
establishing an effective control over their implementation. These reforms should create the conditions for technological mod-
ernization of the sector based on energy efficient and environmentally acceptable technologies, primarily to attract investment,
as well as the conditions for further cost-effective functioning of the industry.

Key words: sphere of heat supply, modernization, economic development of the heat supply system.

Hoc'ranomca mpoodaemu. 3abe3neueHHI eKOHOMiKYT
1 HaceIeHHA KpaiHU TEIJIOBOIO €HEPTi€elo € OHIEI0
i3 BAJKJIMBUX CKJIAJOBUX AiAIBLHOCTI SK IIeHTPAJIbHOI,
TaK i MicieBoi BJIagu, OJHUM i3 I'OJIOBHUX 3aBIaHb 3a-
OesmeueHHs T THOI AKOCTI JKUTTA JIIOAUHU Ta COI[iaJIbHO-
eKOHOMiuHOI cTabinbpHOCTI cycmisbeTBa. Pazom 3 Tum,
TEIlJIOBa eHEePTEeTHKA Ta cepa CIOKMUBAHHS TEIJIOBOI
eHeprii YKpainu cborofHi mepedyBaioTh B KPU30BOMY
CTaHi, 10 HeTaTUBHO BILJINBA€ HA PiBeHb eHePreTUUHO1
i HaIioHaJIbHOI 0e3MeKU KpaiHu.

Amnanxis ocraHHix mocraimskeHs i myoikairiit. Jo-
CHiMKeHHA CKJIALAI0Th Ipali Takux axiBiiB y cdepi
TeIJIOIIOCTaYaHHsA, a caMe eKOHOMIYHOT0 HAIIPAMY ii
pedopmyBanus, Ak Boporkos O. 0. [2], Coruuxk 1. M. [3],
JIronpuak 3. C. [4], Xo6Ta B. M. [6], IlTama6aii JI. IT. [7].

DopMyIOBaHHA I[iJIel CTATTI (TIOCTAHOBKA 3aBIaH-
Hs1). AHaJIi3 pisHOOIUHMX HAYKOBUX IIPAIlb TA TOCJIi-
I:KeHb 3 00paHoro HanpAMKY. OKpecaeHHa OCHOBHUX
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HaOpAMiB TexHiUHOI MoepHizaIlii Ta peaaisarii pos-
BUTKY CHCTEM TEILJIOTIOCTAYaHHSA.

Bukaan ocHoBHOrO Martepiaay. Cepes OCHOBHUX
dakTOpiB, 110 CYTTEBO BIJIMBAIOTH HA iCHYIOUY CUTya-
1Iif0: He3aIOBIJIbHI TeXHIUHI yMOBY yCTaHOBOK TEILJIOBOI
eHeprii, 3actapini OyIuHKY, IKi COPUUYMHAIOTH HaAMipHL
BTpaATH TeILIa IIiJf Yyac BUPOOHUIITBA, TPAHCIIOPTY Ta
cno:kuBaHHA. HegocKkoHale 3aKOHOIaBCTBO Ta CUCTEMA
IiH He 3a0X0YYIOTh IITTPOKOT0 BIPOBAIKEHHS 3aX0/IiB
3 eHeproedeKTUBHOCTI. BifcyTHiCcTh iHBEeCTUIIITHUX KO-
IITiB, HEOOXIAHUX [JISI MOepPHisallii ocHOBHUX (hOHIIB
TEILJIOBOI eHeprii Ta JKuTJia, He J03BOJAE BIIPOBAAUTH
B IIi¥i rasysi cyuacHi TexHoJorii. K pesyabrar, AKicTh
TEILJIONMOCTaYaHHA HaCeJeHHS Ta IPOMUCJIOBOCTI IyKe
HHU3bKa, IIOCTiMHO BiIKJIIOUYAIOTHCA Bi/l rapsav0ro BOI0-
moCcTavYaHHA, TeMIIepaTypa B OyIMHKAX OMYCKAEThCA
HU)KYe IPUHHATHOTO PiBHA, B IeAKUX MicTax HaBiTh
TPUBOJKHI CUCTeMHI KpU3U KUTTA HaceleHHA [1, c. 72].
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HesBaxxaroun Ha HUBKY pillleHb, PO3POOKY Ta BJOCKO-
HaJIeHHA 3aKOHOJABCTBA, CUTYAIlid B TEILJIOEHEPTeTUIlL
He 3MiHMJIacA, HaBIAKU, CUCTEMA IIOTipITyETHC, IOTip-
HIyeTheA (DiHaHCOBE CTAHOBUIIE TEILJIOBUX ITiIITPUEMCTB.
3BuuaiiHo, Iie 3HAYHOIO Mipoio 6yJI0 3yMOBJIEHO €KOHO-
MiUYHOI0 KPUB0I0, ajie CTAH BUKOHAHHSA BiKe IPUHHATUX
pilleHs 1010 MOAepPHisallii cucTeMu, 0COOJIMBO B YACTHUHI
(dimarHCcyBaHHS, HEOOXiTHO 3HAYHO ITOKpauT. Kpim
TOT0, iCHY€e HaraJIbHA IOTPeda y KapAuHAJIbHUX pedpopMax
Y CUCTeMi TeIJIONOCTaYaHH, I[0 CTOCYETHCA AK OpraHi-
3a11ii BUPOOHUIITBA, TAK i CIIOKMBAHHS TEILJIOBOI eHeprii.

Bpaxosyrouu, 1110 gep:kaBHa HOJiTUKA y cepi Te-
miIo3abe3euyeHHs € OOHUM i3 BAsKJINBUX €JIeMeHTiB
3arajJbHOI eKOHOMIUHOI ITOJIITUKY IepKaBy Ta TiCHO
moB’s3aHAa 3 6ararbMa iHIINMU CKJIALOBIMI IIOJIITHKH,
B IIEPIIY YEPTY, COI[iaJILHOO ITOJIITUKOI0, EKOJIOTIUHOIO Ta
SKHTJIOBOIO ITOJIiTHKOIO, IIOJIiTUKOI0 €HePTroOoIa KeHHs,
TOIII0, & TAKOK JIEP’KAaBHOO ITOJIITUKOIO B IHIIIUX TaIy3ax
MMaJINBHO-€HEPTEeTUYHOTO KOMILIEKCY, 3aBJaHHA pedop-
MyYBaHHS Taly3i € cTpaTeriviuM Ta MIOBUHHO BUPillTyBa-
THCA KOMILJIEKCHO, CKOOPAMHOBAHO Ta B3a€EMOIIOB’ A3aHO
3 PO3BUTKOM BUIIeBUSHAUEHUX CYMisKHUX chep.

Ilepimum Bu3HAUYAIBHUM KPOKOM HAa IIJISXY BUPi-
IIeHHA 3aBJaHb KOMILJIeKCHOr0 pehopMyBaHHSA rarysi
MOJKHa BBasKaTu po3poOKy EHepreTuuHoi cTparerii
Yxpaiunu Ha nepiox go 2030 poxy (EC-2030).

Ax sBusnaueno B EC-2030: «...cTpaTerivEuMu IiISMI
POBBUTKY CHCTEM TeIlJI03a0e3neueHHs € HaNiliHe, SKic-
He Ta 6e3IeUHe IT0CTaYaHHs TeIJIOBOI eHeprii ranysam
€KOHOMIKU i comianbHilt chepi kpaiHu HA OCHOBI IX TeX-
HOJIOTiYHOI 1epe0yAoBY 3 IePEBAKHUM BUKOPUCTAHHAM
KoMOiHOBaHOTO BUPOOHUIITBA TEILJIOBOI Ta eJIeKTPUYHOT
eHeprii Ha 6a3i TBepAUX IIAJIUB, TEIIJIOBUX HACOCIB,
iHIIMX TOCATHEHb HAYKOBO-TEXHIUYHOTO IIPOT'PeCy, IIij-
BUIIIEHHA €eHePTeTUYHOI I eKOHOMiUHOI e(heKTUBHOCTL
Ta 3abe3meUeHHA eKOJIOTiYHNX BUMOT» [1, c. 82].

BpaxoByrouu o6MeKeHi BJIacHi 3amacu ByTJIeBOIHE-
BUX IAJIUB, BUCOKY BipOTigHiCTH CYyTTEBOTO IiABUIIIEHHS
I[iH Ha iMIIOPTOBaHi eHeproHocii, mocTiiHe 3pocTaHHsA
OTpe6H B TEILIi, TOJIOBHUM HAIIPSIMOM €HepPreTUIHO] IIo-
JIITUKY y TAJIy3i TEIJIONOCTAYaHHA € €eHEPTOOIIAIIKEeHH A
y cdepi cnosKMBaHHA 1 MiBUIEHHA eHeproe)eKTUBHOC-
Ti y cepi reHepaiiii, TpaHCIOPTY Ta PO3IIOAiIY TeILIa.

Peaurizarisa emeproomniafHux 3aX0/iB y CEKTOPi CIIO-
JKUBaHHSA, AK 3a3HaueHo B EC-2030[1, c. 73], nepex-
O0auae mepexijJ Ha Cy4yacHi HOpMHU Ta CTaHIAPTHU Y I'PO-
MaIsaHCBKOMY OYiBHUIITBI, y mepury uepry, y cdepi
OyAiIBHHUIITBA TA PEKOHCTPYKIIil :KUTJI0BOrO (DOHIY it
y BCiX IHIIIUX TaIy3AX IIPOMUCIOBOCTI.

OaHUM i3 TOJIOBHUX HAIPSAMiB PO3BUTKY CHUCTEM
reHepallii, TPAaHCIOPTY Ta PO3MOALITY TEILIa MaJiO CTaTH
3HUKEHHA PiBHIB CIIOKMBAHHA IPUPOTHOTO ra3y 3a pa-
XYHOK TiABUINEHHA e()eKTUBHOCTI 1OTO BUKOPUCTAHHS,

PO3BUTKY CUCTEM TEILIOTIOCTaUYaHHA Ha 0asi eJleKTpud-
HOI eHeprii, Byrijis, mosabalaHCOBUX, HETPAAUITIMHIX
Ta BiJHOBJIIOBAHUX JJKepeJ eHeprii, BTOpUHHUX eHep-
TeTUYHUX PEeCypciB, IPUPOAHUX TEIJOBUX Pecypcis,
Torto. Ha :xanb, i Ha cborogHi 3aBranua guBepcudikarii
JPKepeJ TeIJIONOCTaYaHHA 3aJINIIAETHCA aKTYaTbLHIM.
Curyariqa is TeXHiYHMM cTaHOM OCHOBHUX (QOHIIB
TeIJIOEHEPreTUYHOI rajaysi Ta cTaHOM CEKTOPY CIIO-
YKUBaAHHSA TEIJIOBOI eHeprii KpaiHu cBiJUUTH PO He-
o6ximHicTh ix MoZepHi3aIiil Ta peopMyBaHHA BiKe
HaNOIMIKYNM YaCOM.
3BOJIiKaHHSA 3 BUPIIIEHHAM IILOT0 NUTAHHSI MOKe
MIPU3BECTH O CUCTEMHOI KPU3U CUCTEMHU TeIlI03a0es-
MeYeHHd i, AK HACJIIAOK, A0 COI[iaJIbHOI HAIIPYTH B Cy-
CIiJIBCTBi Ta MOPYIIIeHHA POOOTY NifIPUEMCTB, AKi
CIIO}KMBAIOThH TEIIJIOBY €HePTilo.
OCHOBHUMU IIPUKMETaM1 KPU30BOTO CTAHY CUCTEMU
TeInIo3abe3leyeHHs €: TeXHOJOoruHa BiicTalicTh Ta
3HAYHUU CTYHiHb 3HOIIIEHHA 00JIaJHAHHSA IiJIIPUEMCTB
TEILJIOBOI eHePreTUKMU; TAXKKUY (hiHAHCOBUI CTaH IIijI-
IPUEMCTB; Hee()eKTUBHA CTPYKTypPa IaJIUBHOTO OAJIaHCy
i3 IpeBaIIOBaHHAM B IILOMY 0aJaHCI IPUPOSHOTO rasy;
HU3bKUU PiBeHb eHepreTUYHOI e(DeKTUBHOCTI TEIJI0BOI
enepretuku (HusbKuit KKl ycTaHOBOK, AKi BUPOOIs-
IOTh TEIIJIO Ta 3HAUYHI BTpaTH IPU TPAHCIOPTYBAaHHIL
TeILJI0BOI eHepril); HeeDeKTUBHE CIOKUBAHHS TEILJIOBOI
eHeprii, 0co6JMBO Y }KUTJIOBO-KOMYHAaJIbHIiN cdepi;
HEeJOIIyCTUMO HU3bKUU PiBEHB AKOCTI IIOCJIYT 3 TEILJI0-
IIOCTauYaHHA HaceJeHHA; BUCOKUI PiBeHDb MIKiAJIMBOIO
BILIMBY Ha JOBKimLIA[2, c. 45]. ['omoBHMMY IpuYnHAMUT
TAKOTO CTAHY MOKHA BUSHAUUTU HEJOCKOHAJIY CUCTe-
MY DepPKaBHOTO YIIPABJIiHHA Ta PeTyJI0BaHHS raysi,
BiZICYTHICTH CIPUATINBUX YMOB JIJI 3aJyUeHHS iHBeC-
TUIi}, HEJJOCKOHAJIICTh HOPMATHUBHO-3aKOHOLAaBYOT'0
3a0e3meueHHs, Ta TEeXHIUHOro 3a0e3meueHHsa
OcHOBOIO peaJisariii po3BUTKY CHCTEM TEIlJIOIO-
crauaHHA € POpMyBaHHA Ta epeKTUBHA peasisaliia
cydacHOI iHHOBAaIlifiHOI TeXHiuHOI Ta TeXHOJOTiuHOI
MMOJITUKHY ¥ c(pepi KOMYyHAJIbHOI TeIJIOEHePreTUKY 3 BU-
KOPHCTAHHAM CYUYaCHUX Ta IPUBAOJIUBUX IJId iHBECTO-
piB (ebeKTUBHUX, MAJIOBUTPATHUX , IITBUAKOOKYITHUX )
TEeXHOJIOTil Ta 00JIafHAHHS.
TexuiuHa Ta TeXHOJIOTiUHA MOEePHi3allid TEILJI0IoCTa-
YaHHSA, B IEPIITY Yepry, MOBUHHA OyTHU CIIPAMOBaHA HA:
— BHUKEHHS €HepProeMHOCTi BUPOOHUIITBA TEIJIOBOL
eHeprii, B TOMy 4HuCJIi i 38 paXyHOK IIXPOKOT'O BIIPO-
BaI)KeHHA KoreHepailii (coiaibHOTO BUPOOHUIITBA
eJIeKTPUYHOI Ta TEeIJIOBOI eHeprii);

— BMeHIIIeHHs 00CATiB BUTPAT TEIJIOBOI eHeprii mmix uac
ii TpaHCIOPTYBAHHSA Ta POBIIOAILIY;

— wminimisarnia sutpart ITEP Ta onTumizartii majgmnBHOTO
6aJlaHCy TEIJOIIOCTAaYaHH IMJIAX0M 3aMillleHHA
aJbTePHATUBHUMU Ta MiCIIeBUMU BUIAMHU ITaJINBAa;
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— 30LIbIIeHHSA YaCTKY HEeTPASUIIITHUX Ta IIOHOBJIIOBA-
HUX IKepeJ eHeprii B TerjIomocTauaHHi.

TexHiuHa Ta TeXHOJIOTiUHA eHeproeeKTUBHA MO-
IepHisallis cucTeMu TelIo3abe3eueH s mepeadoavae
pearisairito HaCTYIMHUX 3aBAaHb [8, c. 22]:

— CTBOPEHHA HOBUX KOTJIOATPEraTiB i MaJIOBUTpaTHA
MoJepHisallid KOTJaiB, y T.4. IJIsI BUKOPHUCTAHHS
MicIleBUX BUIIB IIAJINBa;

— ONTHUMi3aIlifg BOTHEBOTO IIPOCTOPY KOTJIiB, 3aCTOCY-
BaHHA MAJbHUKOBUX IPUCTPOIB, 1110 3a0€3IeUYIOTH
AKicHe cIIaJI0OBaHHA rady Ta HUSbKUI BUXiJ OKCHUIIB
a30Ty Ta SJiOKCHUIiB BYTJIEIO;

— obJsagHaHHA KOTeJIeHb eDeKTUBHUMHY YTUIi3aTopaMu
TeIJIOTU BiAXiTHUX TMMOBUX I'asiB;

— MOJIepHiBaIlid TemaoMepesK, 3aMiHa aBapiiHUX Te-
JIOMePesK i3 3aCTOCYyBaHHAM HOBITHIX TEMJIOiB0JIA-
miliHMX MaTepiaiis;

— MOJepHisallid IeHTpaJlbHIUX TEeNJOBUX NYHKTIB,
CTBOPEHHS Ta 3aCTOCYBAHHSA iHAUBiAyaJIbHUX Te-

BIIPOBAIKEHHSA CyUYacHUX IPUIALiB 00JIiKy Ta pe-
T'yJIIOBaHHSA TEIJIOBOI eHeprii, cucTeM JiarHOCTUKH,
KOHTPOJIIO, YIIPAaBJIiHHA Ta aBTOMAaTU3aILil;
HIUPOKeE 3aCTOCYBaHHA iHQOpMaIiTHIX TeXHOJIOTil
B chepi Temo3abe3nevueHH .

TakuM YMHOM, TeXHiUHe Ta TeXHOJIOTiUHe IIepeocHa-

MIeHHS raJy3i IOBUHHO CTATH BUPIIIaJbHUM KPOKOM
Ha IIIAXY 11 pe()opMyBaHHS.

Buxopsauwm i3 mpoBeieHOTO aHAJII3Y AiAJTBHOCTI i~

IPUEMCTB rajiysi TeljonocTauaHHsa, IepIIoueproni

3axoau TOBUHHI BKJIIOYATHU:

3axX0U MO0 IIJIaHyBaHHA POOOTHU ramysi;

3ax0au 1Moo crabisrizarii ¢piHaHcoBoro cramy mifg-
TIPUEMCTB TEILJIOCHEePTeTUKU;

3aXO0/H 1010 TOKPAIIeHHA JePKaBHOTO YIPaBIiHHA
Ta peryJaoBaHHI;

3aXO0/IM MO0 IIiIBUIIIEHHA PiBHA €HePTreTUYHOI e(eK-
TUBHOCTI.

TonmoBHMMU 3aXogaMM Ha HANOJMKUNH mepion

IJIOBUX IIYHKTIB;

TMOBUHHI cTaTH 3MiHH, 1110 BiAOYyBATUMYThCA B TPHOX

Tabruus 1

T'omoBHi 3axoau pedhopMyBaHHS TiIBHOCTI iTIIPUEMCTB TEIJIOMOCTAYaHH I

BukxonaHHS HalliOHAJBHUX IPOrPAMU

diHaHCOBO-eKOHOMIYHA cTablxizamisa
pobGoTu migmpuemMcTB

JepixaBHe yIpaBJIiHHA, PETyJII0BAHHI
Ta MiATPUMEKA

3aBepIIeHHsa poboTu i npuitHaTTa «Ha-
mioHaJbHOI cTparerii Temao3abesme-
YeHHA YKpaiHu»

3a0e3meueHHA MMOBHOTO OOJIiKYy BUPOOG-
HUIITBA, IIOCTAYaHHS Ta CIOYKUBAHHSA
TeILJIOBOI eHeprii

NpUBeleHHsI aHaNIi3y HOPMATHUBHO —
npaBoBoi 6a3u 110710 pehOpMyBaHHS Te-
IJIOEHEPreTUKY Ha IpeJMeT yCyHeHHS
OPOTUPIUY MiK TOJOKEHHAMMU PiZHUX
HOPMAaTHBHO — IIPABOBUX JOKYMEHTIB

neperJiAzn i mpu HEOOXigHOCTI, KOpery-
BaHHA IIOKAa3HUKIB «Jlep:kaBHOI 11iJ1bO-
BOI eKOHOMIUHOI IIporpaMu MOJepHi-
3aIii KOMYHaJbHOI TEIJIOEHEPTETUKU
Ha 2010-2014 poxm» 3 BpaXyBaHHAM
CYy4YaCHUX 1 IIPOTHOBHUX €KOHOMIiUHUX
MOKJIIBOCTEIT;

OpOBENeHHA EHEePreTUYHOTO ayAauTy
OiAIPUEMCTB TEIJIOEHEPTeTUKN 3 Me-
TOIO BUABJIEHHS He BUIIPABAAHUX BU-
TpaT IaJINBAa i TEIJIOBOI eHeprii;

3a0e3meueHHA BiIKPUTOCTI i mpo3opo-
cTi pobOTM PUHKY TeIIoBOi eHeprii,
30KpeMa B UaCTHHi 00CATiB BUKOPUCTA-
HOT'O IaJnBa, BUPOOJEHOI i CrmoKuTOI
eHeprii, miH i TapudiB, BIJIUBY Ha O0-
BKijida Ta iH.

po3pobKa ILTaHiB Temio3abe3meueHHsa
MiCT Ta ONTUMAJbHUX CXEM TeILIOIO-
CTauaHHS 3 BpPaxXyBaHHSIM MiCIleBUX
MOXKJIWBOCTElH I10JJ0 BUKOPUCTAHHS
IEeHTPAaIi30BAHOI0 i aBTOHOMHOTO OTa-
JIEHHS Ta MOKJINBOCTEN BUKOPUCTAHHSA
MiciieBUX eHepropecypcis

OpUBeJIeHHA IIiH i TapudiB Ha TENJIOBY
eHepriio y BiImoBigHICTL 10 06 I'PYHTO-
BaHUX BUTpAT Ha ii BUPOOHUIITBO i mO-
cTavuaHHSA

opramiszarito 3ajJy4yeHHs IepeJoBUX
BITUMBHAHUX PO3POOOK i BITUMBHAHUX
OiAIPUEMCTB [0 MOJAEpHisaIii Tero-
eHepreTUKu

BOPOBAKEHHA CTUMYJIB A0 IIOBHOIL
1 cBoeuyacHOlI oOIJIaTH 3a CIIOMKUTY Te-
IJIOBY €Hepriio

IOIIIYK ONTHMAaJbHUX BapiaHTIB nep-
JKaBHO1 IIIATPUMKHU MOJepHisamii Te-
JIOeHEePreTUKMI

BIIPOBAXKEHHA KOMILIEKCY IIepIIo-
YeproBUX 3aXOJiB II[OJ0 CTUMYJIIOBAH-
Hs iHBeCTOpiB, 30KpeMa, CIIPOILeHHS
OIOPOKPATUYHUX IIPOIENYD, HaJaHHS
IepsKaBHUX TapaHTill BeJeHHs OisHecy
i ToBepHEeHHSA BKJIAJeHUX KOIIITIiB Ta iH.

TiATPUMKA PO3BUTKY HAYKO-BO-TeXHiu-
HOTO TIOTeHIliaNy B rasysi Temiosabdes-
TeYeHHs

3a0e3II€UeHHA IIOJAJIBIIOT0 PO3BUTKY
iHcTUTYTY 00’€qHaHb CIiBBJIACHUKIB
0araTo-KBapTUPHUX OYAMHKIB

Iocepeso: po3pobiieHO aBTOPOM Ha O0cHOBI [1; 3; 7]
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HampAMax, cepe] AKNX BUKOHAHHA HAI[iOHAJBHUX

mporpamu; hiHaHCOBO-eKOHOMIUHA cTabirizalis poboTu

IMiITIPUEMCTB Ta Aep:KaBHe YIIPaBIiHHA, PEryJTI0OBAHHA

Ta migTpuMKa (qus. Tabdia. 1).

IIpiopureTHi 3aBRaHHA MOJMiTUKY Telo3abesme-
yeHHA YKpainu. 3MiHa icHyouoi curyarrii y Temioe-
HepreTUYHIiN rajaysi MoKJauBa 3a YMOBHU IIPOBEIEHHS
pedopMm AK y cepi BUPOOHUIITBA i TPAHCIOPTYBAHHS,
Tak 1y cepi cnoskmBaHHA TelI0Boi eHeprii. Ilpiopu-
TeTHUMU 3aBIAHHAMU HA IIbOMY IILIAXY €:

— BCTaHOBJIEHHS Tapudis, AKi 6 BigmoBigamm oOrpyH-
TOBAaHUM BUTpaTaM Ha BUPOOHUIITBO i TOCTaUYaHHS
TeIJI0BOI eHeprii;

— 3aITpOBaJI?KeHHS CUCTEMHU JOTAIlill Ha OIJIATA OCJIyT
3 TEIJIOTIOCTaYaHHSA JIJIS COIliaJbHOI MiATPUMKY Ha-
CeJIeHHS;

— B3aIIpoBaIKeHHs 000B’ I3KOBUX IIPOIEYP CTBOPEHHS
eHepreTUYHUX Ta TeIJIOBUX OaJiaHCiB BcixX piBHIB,
AKi 3aCHOBaHi Ha IPUHITUIIAX TPO30POCTi Ta iHPOP-
MAaTHUBHOCTI;

— oprauizaliisg o0JiKy CIOKUBaHHA Ta HEOOXiTHOTO
00CATy eHEePTeTUYHOTO ayAUTY 110 BChOMY JIAHITIOTY
BUPOOHUIITBA 1 TOCTaYaHHS TEIJIOBOI eHeprii;

— CTBODPEHHSA YMOB AJId 3aJIyJyeHHA e()eKTUBHUX BJaC-
HUKIiB 10 06’€KTiB TEIJIOBOI eHepPTeTUKH Ta CITiBBJIAC-
HUKiB OYIUHKIiB, CTBOPEHH JJIA ITHOT0 HEOOXiJHOTO
3aKO0HOIABYOI0 HiAT'PYHTS;

— PpoO3po0Ka perioHaJbHUX IPOTPaM PO3BUTKY CUCTEM
TEIIONOCTAYaHHA Ta ONTUMi3aIlifd CXeM TeIlJI0II0CTa-
YaHHA HaCceJeHUX IMIYHKTIiB;

— CTBOPEHHS CUCTEMU CTUMYJIIOBAHHA CBOEUACHOI i
TIOBHOI OTLJIATH 34 CIIOYKUTY TEIJIOBY €HepTriio;

— CTUMYJIIOBAHHSA CIIOKUBAYiIB 10 €HEPTOOIIAJHOTO
BUKOPUCTAHHS TEIJIOBOI eHeprii;

— CTBOPEHHS CUCTEMU CTHUMYJIIB JIJIA 3aJIyUeHHA 10
TeILJIOBOTO OajlaHCy BiITHOBJIIOBAHUX Ta aJbTePHA-
TUBHUX JKepeJs eHeprii

BuCHOBKH 3 TaHOTO TOCHIAKEeHH i MePCIeKTH-
BY MOJAJBIINX PO3BiTOK y maHomy Hanpsami. [Ipes-
cTaBJIeHE OOCJTiMKeHHS IPUCBAYEHO aHaJi3y CTaHy
TeIJI0eHEePTeTUYHOI Taly3i Ta CUCTeMH CIIOKUBAHHSA
TeIJI0BOI eHeprii B YKpaiHi, 1ocBigy IpoBigHUX KpaiH
cBiTYy 3 pehopMyBaHHA CUCTEM TeIlJI03a0e3IeueHHd,
BOPOBAIKEHHA CyYaCHUX TeXHOJOTiHN, BKIOYAIOUN
TEXHOJIOT1l eHEeProoIaPKeHHA Ta TeXHOJIOTI1 BiTHOBJIIO-
BaHOI eHepreTuKu. B poboTi mpoaHali3zoBaHO MOMKINBIL
IIJIAXY ITPOBeeHHA pe)OPM Y TeIJIOeHepreTUYHi ra-
ay3i YKpainu, 3po6ieHo Tpomo3uIlii oo peasrisaiii
HU3KU 3aX0[iB, AKi 6, Ha TyMKY aBTOPiB, 3MoTJIH O
HOKPAIIUTHU PiBeHb e(heKTUBHOCTI (DyHKI[IOHYBaAHHSI
rajysiiTiM caMuM CIPUATH 3MIiIITHEHHIO eHePreTUUHOL
0esIIeKy KpaiHu.

OcHoBoOI0 pe)oOpMyBaHHA IIOBUHHO CTATU BIPOBA-
MoKEeHHS PUHKOBUX NPUHITUIIB QYHKIIIOHYBAHHSA Te-
IIJI0eHePreTUYHOI rajysi, B IepIily uepry, B IUTaHHAX
BCTAHOBJIEHHS BiAmoBigHOI Tapu@HOi i I1iHOBOI IIOIiTH-
KU, JikBigamii npo6yieMu HelIaTe:KiB, BITPOBAAKEHHS
YiTKOT0 00JIIKY CIIOKMBAHHSA TEILJIOBOI eHeprii, 3ampo-
Ba/KeHHA IPUHITUIIB PeTryJI0BaHHA PUHKY TEILJIOBOL
eHeprii, cy0’eKTiB Jep:KaBHOI i MpUBATHOI BJIACHOCTI Ha
OCHOBI ITPO30PUX i BPO3YMIJINX IPaBUJI, HAJIATOAKEeHHSA
JIieBOTO KOHTPOJIIO 3a iX BuKoHanuAM. I1i pedhopmu
IIOBUHHI CTBOPUTH YMOBMU JJIsI TEXHOJIOTiYHOTO OHOB-
JIeHHS Tajly3i Ha OCHOBi eHeproe)eKTUBHUX Ta €KO0JIO-
riyHO TPUAHATHUX TEXHOJIOTiH, B IIEPINY YePry, IJId
3aJyueHHs HeoOXifHMX iHBeCTHUIlill, a TaKOK YMOBU
JIJISI IO AJIBIIIOTO eKOHOMIUHO e()eKTUBHOT0 QYHKITi-
OHYBaHHA rajysi.
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OCHOBHI HANPSIMKU CTBOPEHHA
€AUHOI CUCTEMU OBJIIKY FA3Y B COEPAX
TPAHCMOPTYBAHHS TA CMTOXXUBAHHS
NOBYTOBMMMU KOPUCTYBAYAMU

MAIN DIRECTIONS FOR CREATING A UNIFIED
GAS METERING SYSTEM IN THE FIELDS
OF TRANSPORTATION AND CONSUMPTION
OF HOUSEHOLD USERS

AHHOTaUMs. BaXHbIM HaNpaBs/ieHem noBbiiLeHns: 3PPekTBHOCTH PYHKLMOHUPOBAHNS HALMOHANBHOV 3KOHOMMKN B/IS-
€TCSl CHXKeHMe 3HepP20eMKOCTH CyObeKTOB X035WCTBOBAHMS. [JOCTATOYHO OTMETUTD, YTO, M0 OPUUMA/bHBIM GAHHBIM, 3HEp20-
eMKOCTb BBIT YKpaunHbi BISETCA CaMO# BbICOKOK Cpegu eBpOrenicKnx CTPAH, YTO aBTOMATUYECKMU CHMKAET KOHKYPEHTOCMNO-
COBHOCTb 0TEYeCTBEHHOM MPOgYKLUMN HO MEXGyHAPOGHbIX U BHYTPEHHUX PbIHKAX, 3aTPYgHSeT MHTe2paLMOHHbIe npoLecchl
BXO0XX(eHWs HALMOHAbHOM S3KOHOMUKM B MUPOBYIO CUCTEMY XO3SKCTBOBAHMA HA NAPTHEPCKMX HA4aAax. IT0 CBUGeTeNbCTBYeT
0 Hamumy npobemMHbIX BOMPOCOB B Chepe MCroNb30BAHNSI IHEPETUYECKMUX PECypPCOB, B YACTHOCTU MPUHSITUS YrpaB/ieHye-
CKMX pelueHnii Ha 6a3e CCTeMHbIX CBS3ei M3MeHeHui MoKasaTesel IKOHOMMKI C Le/bio OLEHKN 3PPeKTUBHOCTU MPUHSTUS
yNpaBaeHYeckux peLueHmii nocTaBku NPMPOgHO20 2a3a ObITOBLIM NOTPEOUTENISIM, peLLieHe KOTOPbIX TpebyeT HagAeXaLymx uc-
C1egoBaHuii. PeleHne npobsiem, CBAI3AHHbIX C MOBbileHeM 3PPHeKTMBHOCTH 2a30TPAHCIOPTHOR0 KOMII/IeKca, TpebyeT coBep-
LLIEHCTBOBAHMS CUCTeMbl yNPABAEHUS UM C Lie/Iblo OLeHKM SPPeKTUBHOCTI NPUHATUS yIPABAEHYECKMX PeLleHNi MOCTABKM npy-
pogHO20 2a3a ObITOBbIM NOTpebuTensim. [py 3TomM ¢ HanbOo/bLLeit OCTPOTON 3TU BOMPOCh! KACAIOTCS 2030paCrpeqennTenbHbIX
npegnpusTvii (TPIT), B pyHKLMM KOTOPbIX BXOGUT 0becnedeHe 2a30M 1 yciy2ami Hacenenust 1 CyObeKToB X035HCTBOBAHMSI.

Paccmatpuas 2azopacnpegenntenbHbie npegnpusTis (TPM1) KAk OCHOBHOV 00beKT GHAMM3d OTHOCUTE/IbHO MOMCKA MyTel
MOBbILLeHS 3PHeKTUBHOCTM YIPaBIeHNs MPOLEeCcCamu TPAaHCIOPTUPOBKY, pacnpegesnenus u noTpebaeHns 2a3d, clegyet yeT-
KO OrpegennTb NX POib U YHKLMM B OCTABKE 2030BbIX PeCYPCOB, BK/IOUAS X COXPAHEHMe 1 PALMOHA/IbHOE MC0/1b30BAHME
Ha BCex 3Tanax TPaHCnopTUPOBKM MOTPEOUTENIM. AKTYabHOCTb, OCBELLeHHbIX Bbile, MpobiemM u nx HegoCTaTouHas U3yYeH-
HOCTb B HOBOJ 3KOHOMMWYECKOM cUTyaLmm 00ycioBuam BbIGOP TeMbl UCCIEGOBAHMUSI.

KntoyeBbie c10Ba: yrpas/ieHueckue pelueHus, CUCTeMHble CBSI3W, MOKA3aTeNn IKOHOMUKM, OLEHKA 3PPeKTUBHOCTH, npu-
POgHbIii 2d, ObITOBbIE MOTPEGUTENN.

AHOTaLifl. BaXMBUM HAMPSIMKOM MigBMLLEHHS epeKTUBHOCTI (YHKLIIOHYBAHHS HALIOHANbHOI eKOHOMIKM € 3HUXKeHHS! eHep-
20EMHOCTI CYO'EKTIB 20CrIOgaPIOBAHHS. BapTO 3a3HAUMTH, LU0, 3d OPiLliViHUMM AHUMM, eHep20EMHICTb BBIT YkpaiHu € HaMBULLOIO
cepeg EBPOMNENCbKMX KPAiH, 1O ABTOMATUYHO 3HMKYE KOHKYPEHTOCTPOMOXHICTb BITYM3HAHOI NPOGYKLIT HO MXKHAPOGHMX | BHY-
TPILWHIX PUHKAX, YCKAAGHIOE IHTe2PALiviHi MpoLecy BXOg)KeHHs HaLiOHAIbHOI eKOHOMIKM y CBITOBY CMCTeMY 20CrOgapIOBAHHS
Ha NapTHepCbKux 3acagax. Lie ceigunTb Npo HAsBHICTb MPOOAEMHUX MUTAHb Y CPepi BUKOPUCTAHHS eHepaeTUHNX PecypCiB,
30Kpema NpuitHATTS yIpaBiHCbKMX pillieHb Ha 6a3i CUCTEMHYX 3B'A3KiB 3MiH MOKA3HMKIB eKOHOMIKM 3 MeTOI0 OLjiHKW egeKTMBHOCTI
NPUIHATTSA yNPABAIHCbKMX pileHb MOCTABKM NPUPOGHO20 2a3y NOOYTOBMUM CrIOXMBAYAM, BUPILLEHHS IKUX BUMAAE HAN@XKHUX
gocnigxeHb. PilieHHs npob/em, NoB'I3aHMX 3 MigBULLEHHM ePekTUBHOCTI 2a30TPAHCIOPTHOR0 KOMIT/IeKCY, BUMA2aE BJOCKOHA-
JIeHHS1 CUCTeMU YPABiHHS HUM 3 METOIO OLiHKM e(peKTUBHOCTI MPUIHATTS YNPaBAiHCLKMX pillieHb MOCTABKM MPUPOGHO20 2a3Yy
nobyToOBUM CNOXMBAYaM. [1py LibOMY 3 HaMBIbLLIOK 20CTPOTOKO Lii MUTAHHS CTOCYIOTHCS 2030PO3M0giNbHKX Nignpuemcts (TPI),
B PYHKUIT IKMX BXOgNTb 3a0e3nedeHHs 2a30M | NOC/y2amMu HaceNleHHs i CyO’eKTiB 20CogapioBaHHs. Po32gatoyy 2a30po3nogiNibHi
nignpuemctsa (TPI) sik OCHOBHMIT 00'€KT GHANI3Y LLOGO MOLLYKY LLSXIB MigBULLEHHS epeKTUBHOCTI ynpas/iHHS TeXHO02I4HUMM
npoLecamu TpaHCIoPTYBAHHSI, PO3MOginy i CMOXUBAHHS 2a3Y, CIig YiTKO BU3HAYMTH iX PO/ib i PyHKUi B MOCTAYAHHI 2a30BMX
pecypciB, BKto4ar0ym ix 30epexeHHs i paLioHanbHe BUKOPUCTAHHS HA BCiX eTanax TPaHCHOPTYBAHHS COXMBAYAM. AKTYa/b-
HICTb, OCBiTNIeHNX BULLE, MPOBAEeM i iX HEgOCTATHS BUBYEHICTb B HOBIlA eKOHOMIYHII cuTyauii 3ymoBuam Bubip Temu goCaigKeHHs!.

Knto4oBi cnoBa: ynpasiHCbKi pillieHHs, CUCTeMHI 3B'93Ku, MOKA3HWUKM eKOHOMIKM, OLIHKA ePeKTUBHOCTI, MPUPOgHMI 2a3,
nobyToBi CMOXMBAYI.
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Summary. An important direction for improving the efficiency of the national economy is to reduce the energy intensity of
economic entities. It is enough to note that, according to official data, the energy intensity of Ukraine’s GDP is the highest among
European countries, which automatically reduces the competitiveness of domestic products in international and domestic mar-
kets, complicates the integration processes of entering the national economy into the world economic system on a partnership
basis. This indicates that there are problematic issues in the use of energy resources, in particular, management decisions based
on system relationships of changes in economic indicators in order to assess the effectiveness of management decisions in the
supply of natural gas to domestic consumers, the solution of which requires proper research.

Solving problems related to increasing the efficiency of the gas transportation complex requires improving its management
system in order to assess the effectiveness of making management decisions for the supply of natural gas to domestic consum-
ers. At the same time, these issues are most acute for gas distribution companies (FRCS), whose functions include providing
gas and services to the population and business entities. Considering gas distribution companies as the main object of analysis
regarding the search for ways to improve the management of gas transportation, distribution and consumption, it is necessary
to clearly define their role and functions in the supply of gas resources, including their conservation and rational use at all
stages of transportation to consumers. The relevance of the problems highlighted above and their lack of knowledge in the new

economic situation led to the choice of the research topic.

Key words: management decisions, system connections, economic indicators, efficiency assessment, natural gas, household

consumers.

Hoc'ranomca npo6semsl. PedhopMupoBaHue yIrpas-
JIEHYECKO-OPTaHUBAIMOHHBIX aCIIeKTOB (DYHKIHIO-
HUPOBAHUS ra30TPAHCIIOPTHOMN CUCTEMBI, IIPOBOINMbBIE
B 2015-2019 rr., 61aronpuUsSTHO CKa3bIBAIOTCA HA OBI-
TOBOM ITOTpebuTes e MPUPOAHOro rasa. Ilo cocToAHUIO
na Hauvajio 2020 roga B YKpauHe HaCUUThIBaeTCs OoJiee
13 MaH. moTpeduTesieii, n3 KOTOpbIxX 6,1 MIH. JOMOXO-
3AUCTB, 1,9 MJIH. KBAapTUP 110 Beelt YKpaure [1].

HanuonanbHas KOMUCCUS PETyJIUPOBAHUS 3JIEKTPO-
9HEPruu U KOMMYHAJBHBIX yeayT 24.12.2019 r. uame-
HUJIa IOPANOK ITOCTAaBKY IPUPOJHOTO ra3da OBITOBBIM
TIOJIL30BATEJIAM, BBIIEJIUB U3 YCIYT TPAHCIOPTUPOBKY.
C01.01.2020 r. peanusaliuio rasa u ero TPAHCIIOPTUPOB-
Ky COBEPIIAIOT Pa3Hble KOMIIAHUH: peaausanusd (ras —
TOBap) COBepPIIaeTCs NPeIIPUITHEM-IOCTABIIIUKOM
rasa, JocTaBKa (TPaHCIOPTUPOBKA — ycJayra) — ra-
30pacIpeeTUTEIbHBIM IPEAIPUATHAEM.

AHamu3 mocaeTHUX UCCICTOBAHNM M MyOIUKAIIUIA.
Becowmblii BKJIaJ B KiCCIeI0BaHIE IPOOIeMbI Ta30TPaHC-
HOPTHOII cucTeMbl Y KpamHbI U HaIlpaBJIEHUS COBEP-
IIIEHCTBOBAHUS CUCTEMBI yUeTa IIOCTABKY IIPUPOTHOTO
rasa 6bITOBBIM ITOTPEOUTEISIM OCBEIIeHBI B HAYUHBIX
TpyZax Takux yueHbiX Kak Bperu B. f. [2], Topans JI. T.
[3], Kopora M. H. [4], Kynuak B. P.[5, 6], HoBuir-
kuit A. M. [7] Ckorentok C. H. [8], Cryx H.II. [9],
Cryxkonor f.11. [10], @emoposuu 1. B. [11] u spyrux.
OpHaxko, B paboTax yueHbIX He IIPOBEIEHO OIpeiesIeHIe
U IPYNHUPOBKA OCHOBHBIX HAIPaBJEHUI CO3MTaHUA
eIMHOY CHCTEeMbI yueTa rasa, B 4aCTHOCTH B cepax
eT0 TPAaHCHOPTUPOBKY U IOTPebIeHN ra3a ObITOBBIMU
II0JIb30BATEAMU.

DopmMyTUPOBKA IeJIell cTaThU (IIOCTAaHOBKA 3a/a-
uu). [{eap10 JTaHHOTO MCCIEeLOBAHUA ABIsAETCA (hop-
MyJIMPOBaHNEe OCHOBHBIX HAIIPABJIEHUN CO3TaHUSA

eIUHOI CUCTEeMBI yUeTa rasa, B YaCTHOCTH B chepax
TPAHCIIOPTUPOBKY r'asda 1 MOTpedieHns ra3a 6bITOBBIMU
MMOJIb30BATEISIMU.

HN3ao0:xenue ocHoBHOTO MatepuaJa. [lo xapakrepy
IeATeJIbHOCTY I'a30pacipeieIuTeIbHbIe IPENITPUATAA
(masee I'PII) oTHOCATCA K c(hepe yCayT, CYIITHOCTH KOTO-
PBIX COCTOUT B TOM, UTOOBI HOJATH (TPAHCIIOPTIPOBATH)
ra3 GBITOBOMY HOTPEOUTEIIO B 3aJaHHBIX 00beMax 1 CBO-
eBpeMeHHO. IIpu sToM HEOOXOAUMO 00ECIIEUNTh TPEOOBA-
HUSA, IpeIbABIAEMbIe K 9K0JIOTUUECKOI 6€301aCHOCTU
u 6e30IIaCHOCTH JII0/Iel, YUNTHIBasA B3PBIBHOI XapaKTep
rasa. B mesmom, B @yarnum I'PII BxoguT: okaszanue
YCJYT 10 00eceueHUIo TOTPeOnTe el ra3oM COTJIACHO
3aKJIIOUEHHOI'O JOT0BOPa, obecrneueHnss 6€30IIaCHOCTH
U COXPaHeHUs ra30BOro pecypca B IIpoIlecce ero TpaHe-
moptupoBKu. CroumocTts yeayr I'PII onpeneasercsa
Ha OCHOBe Tapu@oB u3 pacuera cHabxerusa 1000 m3
IIPUPOSHOTO r'asa, BKJIYAA IIOKPBITHE ONIPABIAHHBIX
3aTpar, IoJyUYeHnsa 000CHOBAHHOTO IIPUOBLIN, VILIATE
HAJIOTOB ¥ OTYUCJIEHUN JUIeH3UATa.

B pBEIHOUHBIX YCJIOBUAX X03AHCTBOBAHUA 00JILITIOE
3HaUeHUe yaeaaeTcsa (hOPMUPOBAHUIO IIEeHbBI YCIYT, KO-
TOPBIE IPENOCTABIAIOT CYOBEKTHI Fa30TPAHCIIOPTHOTO
KoMILTeKca. IMeHHO IeHa yCJIyT 3aHUMAaeT IeHTPAJIbHOe
MecTO B (hOPMUPOBAHUY CUCTEMBI YIIPABJIEHMS IIPOIIECCa-
MU TPAHCIIOPTUPOBKHU U 00eCIIeUeHU A ra30M KOHEUHBIX
norpebureseit. OxHAKO (POPMUPOBAHYE TOTUTUKY IIEHO-
00pa3oBaHUA B Pa3HBIX CTPAHAX HA OCHOBE ITOKA3aTess
KOHEUHOM ITeHbI ra3a UMeeT CYIIleCTBeHHbIE PA3INUnd.
OcHOBHBIE 0COOEHHOCTY BHI3BAHBI HEIIOCPEICTBEHHBIM
¢dopMUpPOBaHUEM CTPYKTYPHI II€HBI U KOMILJIIEKCOM J10-
TIOJTHUTEJILHBIX KPUTEPUEB, BIUAIOIINX Ha ee PopMU-
poBauue. OCHOBHBIE U3 HUX TaKUe:

— Ce30H MoTpebJIeHnA B cepeluHe roa;
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— PeryJApHOCTh MOCTABOK rasa (IMOCTOSAHHBIE UJIY TIe-

puoguuecKue);

— 00'BeMBI ITOJaUM T'a3a IOTPEOUTEIAM;
— KaTeropuu NoTpebuTeseli o HapaBIeHUAM UCIIOIb-
30BaHUA (KOMMYHAJIbHO-OBITOBBIE HY KBTI, ITPOMBIIII-
JIEHHOCTB, BJI€KTPOCTAHIINY, MCIIOJIb30BaHIE Tra3a

KaK XMMUUYECKOT'0 ChIPhA) U TOMY HO00HOe.

Ha dopmupoBanue cTpyKTYPHI IeHBI 3apy0esk-
HBIX CTPAH BJIUSET P JOIMOJHUTEIbHBIX (DAKTOPOB.
Tak, K mpuMepy, B AHrInu Komnanuei «British gas»
(roTopas obcay:kuBaeT 48% cTpaHbl) yCTAHOBIEHA
nu(pdepeHIIUPOBAaHHAA IleHA Ha ra3 B 3aBUCUMOCTH OT
ce30Ha MMOTPebIeHU TAKUM 00pas3oM: Tapud) ¢ UIOH IT0
ceHTA0OPH 6epercsa 100% , B antpesie — HoAOpe omjiaTa
Boapacraet Ha 5% , a ¢ [eKabps Mo MapT OHA COCTABJISIET
118% [12]. MomonauuTe tbHBIMEU (DAKTOPAMU SABJIAIOTCH:

— IIOKa3aTeJlb PEeryjJdpPHOCTH IIOCTAaBOK rasa,

— 00beM rasornoTpebIeHNs;

— KOJIMUECTBO 00'bEKTOB, Ky/ia ra3 IOCTaBJIAETCA.

B I'epmaHuu UCIIONIB3yeTCs TIOKasI cucTeMa Tapu-
($oB, TIe B 0OCHOBE IPUHITUI OILJIATHI IO TPEJIOKEHHOM’
rasocHabsKaloIeil cucTeMe, MOIITHOCTH U (PAaKTUUECKUM
pacxomam. IlepBas KOMIIOHEHTa JaHHOTO Tapuda ompe-
IeJisieTcs Ha OCHOBE HEOOXOIMMOTO MaKCHUMAaJIbHOTO
CYTOYHOT0 0T6OPA raza M3 MoJ3€MHOT'0 Ta30X PAHUINIIIA
(IITX), pa3HUIBLI MeXKAY 3aTpaTaMU PaBHOMEDPHOTO
razocHab:xeHus (mpu he = 365 cyTOK) 1 ee ncoab30Ba-
HUU 11pu he, He00X0AMMOTO0 IJis ImoTpeduTesn (bepercs
pacuer mo HegocTaTouHoii mortHocTH III'X mniau HeBO3-
MOJKHOCTH €T'0 UCII0JIb30BaHMs). Bropas cocraBidoiias
Tapuda CoOOTBETCTBYET (PAKTUUECKOMY PACXOLOBAHUIO
rasa. CymmapHas omiaTa oupezeiseT «0a30By0» IIeHy,
KOTOpasi KOPPEKTUPYETCH C UCII0JIb30BAHNEM PBIHOU-
HBIX MexaHu3MoB. OHU YUUTHIBAIOT I[eHY KOHKYPU-
PYIOIUX BUIOB CHIPhSA, a TaKIKe IOTPeOUTeIbCKU N
5P PeKT (IpeMuIo) OT UCIIOJIHL30BAHUA Tra3a IOTPeou-
TEJIIMU B OTHOIIIEHUY APYTUX BUIOB SHEPTOPECYPCOB.
OKoHuaTeJabHAs BeJIUUMHA Tapuda AJid IoTpeduTe e
T'epmanuu (popMupyeTcs 110 COOTBETCTBYIOIIEH (hopMy.ie

nepecuera. [leficTByroIasa cucreMa IeHo00pa3oBaHUA
pacupocTpaHsieTcs Ha Bce KaTeropuu IIoTpeduTe e,
KpoMe pacxo/ia rasda Ha KOMMYHAaJIbHO-ObITOBBIE HY Kb,
IJI KOTOPBIX XapaKTepHa CpeaHAs IeHa II0 TPYIInam
B 3aBUCUMOCTH OT 00'beMa 1 XapaKTepa moTpedIeHns.

Bo ®pannuu onsara 3a ra3 COCTOUT U3 TPEX KOM-
IOHEHTOB: a0OHEHTCKAs IJIaTa 3a IIPUCOeJUHEeHUe
(mnaTuTcA pas B Tox), TOJ0Basd OILIaTa 3a 3asBJIEHHBIN
MaKCHUMYM, OILJIaTa II0 CYeTUUKY, TudGepeHIInpoBaHHAA
o ce3oHaM moTpedaenusa. Beauunta sumuero rapuda
pacret 1o cpaBHeHuIo ¢ JeTHuM Ha 20% . B ¢BorO Oue-
penb, JeTHUM Tapud aBiadeTcs GUKCUPOBAHHBIM.

dukcupoBaHHbI Tapu@d B UTanuu cOCTOUT U3 Tpex
KOMIIOHEHTOB: 6a3oBasd IleHa (He3aBruCcHUMAasd OT KOJauue-
cTBa MOTPeOIeHNA Ta3a, BHOCUTCA OAWH Pas3 B MecsIl),
oILaTa 3a 3aABJIEHHYIO TOTPEOUTEIeM MOIITHOCTD (IIpu
IIPEBLINICHNN 3asBJIEHHON MoIHOCTH Ha 15% omaara
BO3pACTAaeT), OILJIaTa 3a MCII0JIb30BAHHBIN ras3 (BeJIununHa
Tapu@a ¢ ceHTsa0pPs Mo ammpesab pacter Ha 7% ).

IIpuHIKI OILIaTHI 3a 00beM MCIIOJIH30BAHHOTO ra3a
¥ 3asIBJIEHHYIO MOIITHOCTD MOTPEOUTEIIMHU 3aJI0KEHO
B cucTeMy IieHooOpasoBaHus B Benbruu, Mcnanuu,
Hauwun, Upnauaum u pyrux eBponeicKux cTpaHax.

CpaBHUTeJIbHBIE IIEHBI Ha T'as AJId HoTpeduTesei
B 3aBUCUMOCTH OT PEXKUMHOI XapaKTePUCTUKU U 00~
€MOB UCIIOJIB30BAHUA PACCMOTPUM B TabJ. 1.

Kax caemgyer us Tabi. 1, mena rasa Jjs moTpedouTe-
Jeli yKas3aHHBIX CTPaH IIPU YBEJIMUYEHUU ITIoKas3aTe e
o6beMa IoTpebIeHNs ra3a U KOJINUeCTBA CYTOK MCIIOJIb-
30BaHUA MAKCUMAJbHOM HATPY3KM CHUIKAETCA (UTO
XapaKTepHO IPU OIITOBLIX ITOCTaBKax ToBapa). Taxk,
IJis moTpebuTeseii B 'epMaHuy 1eHa rasa Ipu yBeJan-
YeHUH KOJUUECTBA CYTOK MaKCHMAaJbHOI'0 NCII0JIh30Ba-
HuA rasoBoit Harpys3ku oT 200 mo 330 u pocTe 00 bEMOB
ero morpebyenus B nmpegesnax 10—1000 maH. Ky0. M
ymenbIaercs Ha 16,4% , B Ucmanuu — ua 34,7%, BO
®paunun —Ha 41,3% , 8 Uranuu — na 42,6% , 8 Hu-
mepaaugax — Ha 48,2% . Takue pasHorjiacus BbI3BaHbI
XapakTepoM IoTpeb/ieHns ra3a, COOTHOIIIEHUIO TOJIei

Tabruua 1
ITens! Ha ra3 AJia mOTPEOUTEJIEH OTIEIBLHBIX CTPaH EBPONEI ¢ pa3HBIM PeKNMOM
u 06bemMoM nmorpedaenus $/1000 M ¢ Haaorom

O6beM oTpebIeHn A, MJIH. M° /IO Ho 10 10-100 10-100 100-1000 100—-1000 | 1000 u GoJee
T'epmannsa 222,5 211,2 211,2 185,9 185,9 -
Dpaunua 190,6 134,4 125,9 115,0 111,9 -
Nranusa 216,6 150,6 145,0 130,6 124,4 -
Tonnangusa 229,1 147,5 147,5 118,7 118,7 100,9
Wcnanua 174,1 125,9 120,9 118,7 113,7 112,8

HcmoyHuK: coCTaBJIEHO aBToOpaMu
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cOOCTBEHHOII [OOBIUN U KOJMYECTBA UMIOPTUPYEMOT'0
rasa, HeIIOCPeACTBeHHBIM BIUAHNEM Ha (DOpMUPOBaHUIE
CTPYKTYPHI IeHbI U TOMY IIOZO0HOE.

ITonuTuka 1eHO00Pa30BaHUS B TA30BOM IIPOMBIIII-
JIEHHOCTH aKTyaJIbHA U V1A ¥ KPauHbI, IIOCKOJIbKY IIPO-
IYKIIUSA UCIIOJb3yeTCA MPAaKTUUYECKN BO BCeX MPYTUX
OTpac/IAaX S9KOHOMHUKU. B yC/II0OBUAX BHICOKHUX II€H Ha
ras 1 9HeproeMKOCTH MPOAYKIIUY IPYTUX MPeAIPU-
TUH eHbI Ha rasd ABJAITCI OCHOBHBIM (DAKTOPOM UX
KOHKYPEHTOCIOCOOHOCTH.

B Vkpaune peryaupyeT u ycTaHABJINBAET I[€HBI HA
OPUPOMHBII Trasd IJid HaceJeHUA U OI0IKeTHBIX opra-
Husanuit HarimonanbHasa KOMUCCUS PEryJIUPOBAHUSA
BJIEKTPOSHEPTUU U KOMMYHaNIbHBIX yeayT (HKPOKY)
B COOTBETCTBUU C TIocTaHOBIeHeM Kabraera MuHMICTPOB
Yxpauub! ot 25.12.1996 r. «O0 ycTaHOBIEHUY TTOJTHOMO-
YU OPraHOB UCIIOJIHUTEIbHON BJIACTYA U UCIOJIHUTEIb-
HBIX OPTraHOB I'OPOJICKUX COBETOB OTHOCUTEIBLHO Pery-
JupoBaHU4 IieH (TapudoB)» . IleHbI Ha TIPUPOAHBII ra3
UL TPYTHUX MOTpeduTesei cBoO0AHEI (1oToBOpHEIE). OHI
uMeIoT IpaBo Bbibopa nokynats ra3 y HAK «Hadroras
VEKpauHbl» II0 OTIIYCKHBLIM II€HAM KOMIIAHUY, IIOKYIIATh
€ro y He3aBHUCUMBIX IIOCTABIIIUKOB I'a3a UJIN IPUOOPETaTh
ras Ha ayKIIMOHAaX II0 IleHaM, KOTOPhIE TaM CJIOKUJINCH.

Takum o6paszom, GopMUPOBAHUE CUCTEMBI II€HOO-
Opa3oBaHUA Ha OCHOBE B3BEIIIEHHOTO I'OCYAaPCTBEHHOTO
peryJimpoBaHus, JIOTUCTUYECKOr0 YIIPABJIEHUS PacIIpe-
[IeJeHeM rasa 1 MapKeTUHTa ra3a [aeT BOBMOYKHOCTD
130aBUTHCS OT AePUIIUTOB, MUHUMU3UPOBATD 3aTPATHI
TI0 Bcell ienu CO3TaHusA MPONYKIINY 1 OyIeT CIIOCOGCTBO-
BaTh JOCTOBEPHOMY OIIpeIeJIeHNIO Tapu(oB Ha TPaHC-
TIOPTUPOBKY U ITIOCTABKY r'ada 6BITOBOMY IIOTPEOUTEJTIO.

3ameTuM, uTO OBITOBBIX ITOTPEOUTENEH ras3a (JIroaer,
KOTODBIE IPUPOIHBIN ras UCIONB3YIOT AJIA IPUTOTOBJIE-
HUA IUIHU, TEIIJIOBOTO KOTJA, II0JOTrPeBa BOABI) AEJIAT
IS aHAJIM3a CUTyallny Ha Tpu KaTeropuu [14]:

1) c UHAUBUAYAJIbHBIMU TA30BLIMU CUETUNKAMU;
2) ¢ 00111 JOMOBBIMHY I'a30BLIMU CUETUNKAMU;
3) 6e3 cueTUMKOB BOOOIIIE.

Tapud Ha TOCTaBKY IPUPOAHOTO Ir'a3a — CTOUMOCTh
yeayr mo nocraBke 1000 M3 mpupozgHoro rasza, Koropas
obecrieunBaeT MOKPHITHE ONIPABAAHHBIX 3aTPaT, IO~
JIydeHunsi 000CHOBAHHOI'O IPUOBLIN, YILJIATY HAJIOTOB,
00s3aTeJIbHBIX IIJIaTeKell ¥ OTUNCIeHUN JINIleH3uaTa.

Tapudbl Ha TPAHCIOPTUPOBKY U MOCTABKY MPUPO/I-
HOTO ra3a PACCUYUTHIBAIOTCA IPEAIPUATUAMU COTIAC-
HO MeTOJUKe pacuera Tapu(oB HA TPAHCIIOPTUPOBKY
¥ IIOCTaBKY IIPUPOJHOIO rasa IJis IIoTpedbuTreseii mo
ra3soCHAOKEeHUIo U radu(UKaIluu.

CiegyeT OTMETUTD, UTO OTAEJbHBIM pacueT mpoja-
sKU rasa (IIoCTaBKM) U eT0 pacupeneeHus (JoCTaBKa)
rapaHTHUPYeT He3aBUCUMOCTH IIOCTABIIIUKOB Ira3a OT
omepatopoB 'PM. ®@akTuuecKku — 5TO 3aJI0T BHEIPEHUA

eBPOIelCcKOoro pelHKAa rasa. TakuMm o6pasom obeciie-

ymBaeTcs BbINOJHEeHre 3aKkoHa Y KpauHbl «O pbIHKE

IIPUPOTHOTO ra3a», KOTOPbIi Ob1I mpuHAT B 2015 roxy

1 TpeboBaHUS TpeThero sHEPTETUUYECKOTO TaKeTa, Co-

TJIACHO KOTOPBIM JOCTAaBKa ra3a AOoJIKHA OBITH OTAeIeHA

OT eT0 IPOJTAKHU.

O6BbeMbI TPAHCIIOPTUPOBKY IIPUPOLHOTO r'ada pac-
IIpefeuTeIbHBIMY TPYOOIIPOBOLaMU O€PYTCA COTJIACHO
JIOTOBOPHBIX, IIJIAHOBBIX 00'€MOB B pacueTe Ha roj 6e3
yueTa HOpMUPOBAHHBIX COOCTBEHHBIX IIPOM3BOCTBEHHO-
TEeXHOJIOTUYECKUX PACXOI0B U ITOTePh IPUPOTHOTO Trasa.

Hauwunas ¢ 2000 r., HKPOKY ycramaBiuBaeT OT-
IeJbHBbIEe TapU(bl HA TPAHCIIOPTUPOBKY, XpaHeHUe
¥ TIOCTaBKU, UCXOAs U3 3aTPAT ra30TPAHCIIOPTHBIX
¥ Ta30CHAGKAIONINX IPEIIPUATHH].

Tapu@ Ha TOCTaBKY MPUPOAHOTO ra3a yCTaHABINBA-
eTcs TaK, YTOOBI 00eCIIeUNTE JIUIIEH3UATY BO3MeIlleHIIe
ero 000CHOBAHHBIX 3aTPAT U MOJYUYUTH IPUOBLIb, a TAK-
JKe CTUMYJNPOBATh €r0 K COKPAIIeHNI0 9TUX 3aTpaT
¥ OBBIIIIEHUIO PeHTa0e/IbHOCTH €r0 AesITeJIbHOCTH!.
B o6ocHOBaHTE PACXO0B BXOAAT 3aTPATHI HA O0CTIY K-
BaHMe IIOTPeduTe Ieli, BLICTABJIEHIE CUeTOB, COOp ILIaTe-
JKell 1 Ipoune aJMAHUCTPATUBHbBIE PACXObI, KOTOPHIE
OIIpe e IAIoTCA B IIopsAaKe, yeranoBiaenaom HKPOKY.

B ciyuasax, ecau foroBopHas KOMIIAHUA 3aBepIIIeHA
0 MOMEHTA YTBePsKIeHUA TapudoB, TO 00HEMBI TTOCTAB-
KU ¥ TPAHCIIOPTUPOBKY IIPUPOLHOTO I'a3a OIPEHeIAI0TCS
KakK cpeaHuil (pakKTUUeCKUil 00'beM 3a IIPEeabIAYIIIE
3 rojia ¢ y4eToM IPOTHO3HBIX U3MEHEHM’H.

Taxum o6pasom, Tapudbl, oIIpeaeJeHHbIe IO 9TOH
MeTOOUKE, TOJI’KHBI 00eCIIeUnBATh MIPEAIIPUATUAIM IO
ra30CHAOKEeHUIO U rasu(UKaIUN:

— MOKPBITHE SKOHOMUUYECKH 000CHOBAHHBIX U3IEPIKEK
IIPOM3BO/ICTBA;

— MOJyYeHHUS IPEeAYCMOTPEHHOI MJIaHOM IPUOLI-
JU, IOCTATOUYHOM MJIs obeceueHsT HOPMAaJIbHOI
IPOM3BOJCTBEHHO-X03ACTBEHHON 1eATeJIbHOCTH;

— VILIaTy BCeX HAJIOTOB, 00A3aTe/JbHbBIX ILJIATEKEH 1
OI0IKEeTHBIX OTUMCICHUH COTJIACHO JefiCTBYIOIIEMY
3aKOHOJATEJIbCTBY Y KPAUHBI.

ITocsie pacuera Tapu(OB HA TPAHCIIOPTUPOBKY U TI0-
CTaBKY MPUPOJHOTO ras3a IPeIIPUATUA IO Ta30CHabKe-
HUIO U rasu(UKAINNU UX IPEIOCTABISIOT IJIS PACCMO-
TpeHusa u yreep:kaenus B HKPOKY.

HepocraTkamu Takoro pacuera TapudOB ABIIETCA
TO, UTO B HEr'0 He BKJIIOUAIOT KOMMeEpPUYeCcKue IIoTepH,
a Tak/Ke HeT MeXaHn3Ma KOHKYPEHTOCTIOCOOHOCTHU TI0-
TpebuTeieii, IOCKOJLKY IIOTPEeOUTE b IPHUPOSHOTO ra3a
He MOKeT BhIOMPAaTh ra30TPAHCIIOPTHBIE OPraHu3aIluu
C MEHBIITUM TapudoMm.

Taxum o6pa3oM, TOTPeOUTESN IPUPOTHOTO ra3a
OIIJIAYUBAIOT CTOMMOCTD YCJYT TOJBKO II0O COOTBET-
CTBYIOIIEMY BULY IeSATEeIbHOCTH U €CTh BO3MOYKHOCTD
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HIPOKOHTPOJIMPOBATH YPOBEHD TAPUDPOB, UCXOIS U3
YPOBHA (haKTUUECKUX PACXO0B 1 00'bEeMOB TPAHCIIOP-
TUPOBKU (XpaHEHU s, ITIOCTaBKM’).

CTOMMOCTD TPAHCIIOPTUPOBKY IIPUPOSHOTO rasa
MAaTUCTPAJIbHBIMU U PACIIPEAeIUTEIbHBIMY TPYOOIPO-
BOJAMMU JJIA BCeX MOTpebuTesieil Y KpanHbl B peTHOHAX
onmHakoBas. Tak, 23.04.2020 r. HAK «Hagroras
VYKpauHBI» YCTAHOBUJ OIITOBYIO IIeHY Ia3a Ha alpeib
2020 r., koTopas 6bljIa paccuynTaHa II0 METOAUKE, COOT-
BeTCTBYyIOIIel mocTaHoBaeHWI0 KM Yrpamabr Ne 17 ot
24.01.2020r., u cocraBuia 2,897 rpu./m? (6es HIIC).
CoOTBeTCTBEHHO, IJIsI KOHEUHBIX IOTPEeOUTEIeH, C yue-
Tom HIC, HalleHKU ra3cObITOB 1 ¥ KpTpaHcrasa, oHa
cocraBurt 3,7123 rpu./m3 [15].

Tapuds! q1sa TpeanpuATHil — «006JTa30B» HA TPAHC-
TOPTUPOBKY IIPUPOJHOTO ra3a pacupeeInTeJTbHbBIMI
CeTsIMHU U Ha ero MOCTABKY IOTPeOUTeIsIM yCTaHAB-
JUBaIOTCsA oTAeabHbIMU pelieHuaMu HKPOKY nnsa
KaKJ0T0 OTAEeJIHHO, UCXOM U3 pasMepa SKOHOMUYECK T
obocHoBaHHBIX 3arTpar npexnpudatusd. HAK «Hadroras
YKpauHbI» Ha OCHOBAHUHU 3TUX TapudoB 1 6a30BOTO Ta-
puda paspelieHo ycTaHABIUBATH AU(P(PepeHIITTPOBAaHHDBIE
Tapudbl AJI5 CBOUX IPEINPUATHAN HA TPAHCIIOPTUPOBKY
MIPUPOTHOTO Ta3a MaruCTPAJIbHBIMU (BHYTPUIIPOMBIIII-
JIEHHBIM) TpyOonpoBogamu. Tak, K npumepy, aasa [TAO
«Tepronossropras» u ITAO «Tepronosnsraz» HKPOKY
yTBepauia Tapudbl Ha TPAHCIOPTUPOBKY U CHAOGKEHIe
npupoaHoro rasa (tabu. 2).

BakHoe 3HaueHUeE IJId OIIPeIeJIeHsI CTOMMOCTH yC-
JIYT TA30TPAHCIIOPTHBIX KOMIAHUMN NMeeT ITPaBUIbHOe
u3MepeHre 00beMa rasa 1 ero yueT. ITOT BOIIPOC CTaHO-
BUTCS Bce 00Jiee aKTyaJbHBIM B CBA3Y C POCTOM I[€HBI
Ha ras, yBeJIruYeHreM KOJINYeCTBA YUaCTHUKOB ra30BOI0
PBIHKA, HEOOXOAMMOCTBIO IIOBLIIIIEHUS OTBETCTBEHHOCTH
3a IIPOBe/IeHNe PacueTOB 3a MMOTPeOJIeHHbBIH ras.

N3mepenusa o6beMa rasa, HOCTyIaoIIero B ra-
30TPAHCIIOPTHYIO cucTeMy ¥ KpauHbl u3 Poccuiickoi
depepanuu, Peciyoauku Bemapycs, ocyIecTBigeTcs
Ha 10 rasonsMepuTeIbHBIX CTAHIIUAX , HAXOAAIIUXCS
HaA TePPUTOPUHU 3TUX rocyaapcTB. O6beM rasa, KOTOPBIH
TPAHCIIOPTUPYETCS 3a IPeHesbl Y KPauHbI, U3MePAETCA
Ha 9 ra30u3MepPUTENIbHBIX CTAHIIUAX, PACTIOJIOKEHHBIX
Ha TePPUTOPUUN Y KPAUHBI.

B :xuuizoi chepe HACUUTHIBAETCS II0 COCTOSHUIO
Ha 01.01.2019 r. 12355873 OLITOBBIX IIOTPEOUTEIEH
mpupozHoro rasa[16, c. 13] (ta6xa. 3). Ilo raHHBIM OITe-
patopos I'PC, mio cocroauuio Ha 01.01.2019 r. oxos0
1,4 MJH. GBITOBBIX ITOJIL30BATEIEH, KOTOPBIE NCIOJIb3Y-
IOT IPUPOAHBIN ras IJIsi IPUTOTOBJIEHUS eIbl, OCTAIOTCS
0e3 yueTa, TO €CTh B OOII[eM KOJINUYECTBE HaceJIeHUs
31% — 6e3 yuera, 26% — yueT 110 00II[eJOMOBLIM CUET-
umnkam,43% — mHAUBULYyaIbHbIe [17].

HesagepireHHOCTH pa6OT IO OECILIIATHON YCTAHOBKE
Ta30BBIX CYETUYMKOB B KBapTupax (mo 2021 r.), samene
CUeTYMKOB Ha 00Jiee HOBbIe MOJIeJIN, 3HAUNTEIbHAS 110~
TPEITHOCTD U3MePeHUs 00beMa ra3a B IPOMBIIILIEHHOCTH
U B TEILJIODHEPTETUKE He Jal0T BO3MOXKHOCTH HAJaIUTh
IOJI;KHBIM yUeT ero PacX0oJ0BaHUA.

BoIBOIBI U3 JAHHOTO MCCIETOBAHMUS U TEPCIEKTUBBI
JTAJTbHEHIINX UCCIEeTOBAHNI B JaHHOM HAIIPAaBJIEHUN.
Wcxoas s BEIIIIEN3I0KEeHHOr0, CUNTaeM Iejsecoobpas-
HBIM c()OPMUPOBATH OCHOBHBIE HATIPABJICHUSA CO3TaHIA
eINHOI CUCTEMBLI yUeTa rasa, B YaCTHOCTH B c(hepax
TPaHCIIOPTUPOBKY rasda 1 MOTpebJieHns ra3a 6bITOBBIMU
[I0JIb30BATEJISIMMU.

Taxk, B cdhepe TPAaHCIIOPTUPOBKHU Irasa IpeaiaraemM:
— YCOBEpIIIEHCTBOBATH 0a3bl aBTOMATU3WPOBAHHOMN

CHCTeMBI yueTa rasa;

— 3aBepINUTH OCHAIIIeHIe aBTOMATU3UPOBAHHLIMY U3Me-
PUTEJIbLHBIMY KOMILIEKCAMY I'a30PaCIIPeeIUTeIbHBIX
CTAHIIUI ¥ U3MEPUTENbHBIX IYHKTOB, UCII0Jb30BATh
Peru3noHHbIe CUETUNKY, OTKAJIUOPOBaHHbIE B yC-
JIOBU, OJIUBKUX K pabouuM, TOYKOMILJIEKTOBATh
YABTPa3BYKOBBIE CUETUUKY JIYUEBBITIPAMUTEIAMUI
JIJIsI TIOBBIIIIEHUS UX TOYHOCTH

— IOCTPOUTH HOBBIE, PEKOHCTPYUPOBATh U MOJEPHU-
3UPOBATh JEeHCTBYIOIINE TIOTPAaHNYHbIE Ta30U3MepPU-
TeJIbHBbIE€ CTAHIINH, JOOCHACTUTD IIYHKTHI Iepeaun
rasa MeXIy IPeIIpUATUAMEI OTPACIN;

— JIOOCHACTUTD CYIIECTBYIOII[E CICTeMbBI cOopa, 00-
paboTKu u mepenauu NHQOOPMAIIUY COBPEMEHHBIMU
IPOrpaMMHO-TeXHUYECKUMU CPeACTBAMU, PEKOH-
CTPYUPOBATH U Pa3BUTH ceTu ¢BaA3u (GSM-MoaeMBbI ¢
mpoTtokosioMm CSD xapakTepusyoTcsa 3HAUUTETHHBIM
BpPeMeHeM COeIMHEeHUA TP HUBKOM CKOPOCTH 00MeHa
TaHHBIMU);

Tabruua 2

Tapudsl Ha TPAHCIIOPTUPOBKY U IMOCTABKY IIPMPOTHOIO rasa 1o peryjaupyeMomy tapudy
ITAO «Tepuonmoasropras» u IIAO «Tepromoasras» (6e3 H/IC)

HEIMU Tpy6ompoBogamu, rpH. 3a 1000 m?

Tapudpst ITAO «TepHomoasras» B 1.4. ITIAO «TepHOmMOJIBrOPras»
Tapud Ha mocTaBKy, rpH. 3a 1000 m? 1,068 0,396
Tapu@ Ha TPAHCIIOPTUPOBKY rada PACIPeAeINTe ] b- 3.71230 3.71230

HcmoyHuk: cocTaBiieHO aBTOpaMu Ha ocHoOBe [15; 17]
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Tab6ruua 3

Nudopmanusa oCHAIIEHHOCTU CYETYNKAMM ra3a OBITOBBIX MOTPEOUTEIeH
(mo cocrosauuio Ha 01.01.2019r.)

Jos1 GBITOBBIX IOTPEOUTEIEH 10 KAaTeTOPUIM

norpebaenus rasa B 2019,%

Bunx nmorpediaenuns 5 P 5
¢ mpuGopamMu ydera e3 MpuOoPOB ydyera .
P P v P poB y4 00IIeITOMOBOM yueT
rasa rasa

KoMILIeKCHO, B TOM YHCJIe JJIA OTOILIEHUA B KBap- 99 1 )

TUpaxX U UHIUBUAYAJIbHBIX OMax, M°

ITomorpes BOABI ¥ IPOTOTOBJIEHNE ebI, M3 94 6 -
IIpurorosjeHue enpr, M° 43 31 26

Hcmoynuk: cocTaBIeHO aBTOpaMu Ha ocHOBe [17]

— obecmeunTh OUHAKOBBIE YCIOBUS CBeIeHUI 00hEMa
rasa MeJkIy IMOCTaBITUKOM U moTpeduTesaeM (paspe-
IIIeHue BBeeHUA KO3(p(PUIIMEeHTOB KOPPEKTUPOBKI
corstacHo craugapra ISO 13433:20150);

— 00ecIeunTsb Pa3BUTHE PErNOHAIbHBIX METPOJIOTHYE-
CKUX I[EHTPOB OTPACJIN;

— YCTAHOBUTH HA KJIIOUEBBIX U3MEPUTEIbHBIX IYHKTAX
ra30m00bIBAIOIIEN 1 Ta30TPAHCIOPTHOM CUCTEM U B
IIyHKTAaX [epeadn rasa moTpeduTe 1M aBTOMATHYe-
CKIe TPUOOPHI OIIpeieIeHUs KaJOPUMHOCTH U APYTUX
KauyeCTBEHHBIX XapaKTEePUCTUK rasa.

B cdepe noTpediennsa raza He00OX0AUMO:

— YCTaHOBUTD Ha ra30paclpeeInTeIbHBIX TYHKTaX
¥ OTIeJbHBIX HAIPABJICHUAX rasopacipeneinTe b
HOM ceTu aBTOMAaTU3NPOBAHHBIE U3MEePUTeIbHbIe
KOMILJIEKCHI;

— OCHACTHUTBL cUCcTeMy cbopa, o6paboTKu, mepeaa-
uy nHGPOPMAIUY COBPEMEHHBIMU MIPOrPaMMHO-
TeXHUYECKUMU CPEACTBAMYU U JINHUSMU CBSA3MU;

— co03JaTh MHOT'OYPOBHEBYIO aBTOMATU3UPOBAHHYO
cucteMy yuera rasa (ropojickasi, objaactHas, obIie-
rocyapcTBeHHAs1), OCYII[EeCTBUTD YUeT rasa 1 mpo-
M3BECTH pacueT 3a ra3 ¢ yueToM eTo KaJOPUIHOCTH;

— 3aMEHUTH yCTapeBIINe CPeICTBA U3MEPUTETbHONI
TeXHUKHU HA IIPOMBIILJIEHHBIX 1 KOMMYHAaJIbHBIX
MPeAIPUATAAX U Ha MPEAIPUATUAX TEILJIOBOM dHEP-
FeTUKYU aBTOMATHU3UPOBAHHBIMY U3MEPUTEIbHBIMU
KOMILIeKcaMu Ha 6a3e CUETUMKOB ra3a B KOMILJIEKTe
C aBTOMATHUUYECKUMU KOPPeKTOpaMu o0'beMa rasa;

CO3aTh KaHAJbI CBSA3U C COOTBETCTBYIOIIIUMU YPOB-
HIMUJ aBTOMATHU3UPOBAHHON CCTEMBI yUeTa rasa;
TepeaTh CPeICTBA UBMEPUTEIHLHON TEXHUKY JJIST OIIpe-
IenmeHus oobeMa 1 00'beMHOI'0 Pacxo/ia ras3a, Haxo/s-
IUXCS B COOCTBEHHOCTH IIPOMBIIILIEHHBIX U KOMMY-
HAJIbHBIX IPEIPUATHH, OI0AKeTHBIX OpraHu3aiuii u
TIPeIIPUATUAHN TEILJIOBOM 9HEPTETUKMU (II0 COTJIACUIO), B
COOCTBEHHOCTH IPEAIPUATUAI Ta30BOI OTPACIIH;
3aBEPIIUTH PAOOTHI 10 OCHAINEHUIO KUJIUIITHOTO
doHIa cueTUNKAMU rasa, mepexo/ Ha oIjaTy Hace-
JeHueM (hakTuuecKu morpedaeHHoTo o0beMa rasa (c
1eJIbI0 YCKOPEeHU OCHAIIIeHU S »KUJIOT0 (DOHIA CUeT-
YMKaMU Ta3a MPOJOJIMKUTh UX YCTAHOBKY HACEJEHUIO
B PACCPOUYKY ¥ HAYATDH YCTAHOBKY 3TUX HPUOOPOB
HACeJIEHUIO 3a CPeCcTBa MPeAIIPUATUA OTPACIN HA
6e3B0O3ME3HOIT OCHOBE, IIperke BCero B peruoHax,
Tle UMeIOT MeCTO 3HaUNTeIbHbIE TIOTePH ras3a B OBITY);
BHecTu usMmenenus B Konexc I'PC Kacaemo gouaumc-
JIeHUS pacuyeTHOTO 06bEéMa rasa 0 CpeJHero YPoOBHS
notpebeHns (AHAJIOTUYHO KBAPTUPHBIM CUETUYUKAM);
OCHACTHUTh IOMa, B KOTOPBIX CTOUT OOIIeIOMOBOI CUeT-
YUK, 00II[eJOMOBBIMHU y3JIaMHU yUeTa rasa, IpeaycMoT-
PeTh BO3MOKHOCTD PacIpeeeHI A UCII0Ib30BaHHOTO
rasa B TAKUX JOMaX ITPOIIOPIINOHATIBHO KOJIUYECTBY
IpoKUBAOIIUX 0c00 (110 haKTy mogaum TAKOM MH-
dopmaruu go 25 uncia Kaxkgoro mecsita Ha I'PII);
yCOBEPIIIEeHCTBOBATh AU(P(pepeHITNAINIO IIeHbI Ha
ras, 4To IOTpPebJIAeTCA JKUTEJIAMY JOMOB U KBapTUp,
OCHAIIEHHBIX CUETUNKAMU U He OCHAIIEeHHBIX UMU.
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IJEHTUDIKALLIA TA OLIIHKA
HEMATEPIAJIbBHUX AKTUBIB B YMOBAX
LLU®POBOI EKOHOMIKU

MAEHTUOUKALUA U OLEHKA
HEMATEPUAJIbHbIX AKTUBOB B YCJIOBUAX
LU®POBOIN IKOHOMUKU

IDENTIFICATION AND EVALUATION
OF INTANGIBLE ASSETS
IN THE DIGITAL ECONOMY

AHoTaUif. Y CTATTi gOBEGEHO BAXX/IMBICTb BPAXYBAHHS MOX/IMBOCTE! BUKOPUCTAHHS iHTENeKTYaIbHO20 KaniTany B yMOBAX
LMpOBOI eKOHOMIKM. AHANI3 HAYKOBMX MPALib BITYU3HSHMUX TA 3APYOIKHUX HAYKOBLIB CBIGUMTb MPO PIBHOMAHITHICTb NigX0giB go
BU3HAYEHHS MOHSATb IHTeNeKTYaNbHWIA KaniTan, HemaTepianbHi aKkTUBK, iHTEeNeKTya/IbHA BAACHICTb Ta B3AEMO3B'A30K MiXX HUMM.
JloBegeHo, L0 MOHATTS iHTeNeKTyaAbHUI KaniTan € OiibLl EMHUM, LO MICTUTb Y CObi 3HAHHS, HABUYKM TA §OCBIg, AKYMY/IbOBAHI
MeBHOI0 KOMMaHiet0. KOpUgnuHNM opopMaeHHAM NpaBa Ha HemartepiaabHi 06’ EKTH € MPABO BAACHOCTI Ha OO'EKTH iHTeNeKTYaNbHOI
B/IGCHOCTI. BU3HAUeHO, L0 HeMaTepianbHi aKTUBM € YOCTUHOI IHTeNeKTYaIbHO20 KaniTany, ska Moxe 6yTi igeHTugikoBaHa Ta
BigoKpem/eHa Big cyO'ekTa 20CrogapioaHHsl. ToOTo MPUHLMMNOBOK 03HAKOK HeMATepiaabHUX AKTUBIB y CKAAGi iHTeNeKTYa1bHO20
Kanitany € MOXMBICTb BigoKpemMaeHHs Big cyO'eKTy 20CnogaptoBaHHs. [10PIBHSIbHMI QHAAI3 HALIOHANbHUX TA MiXKHAPOGHMX
CTaHgapTiB 6yx2anTepcbko20 00Ky BUSBMB HASIBHICTb gaHOI MPUHLMIOBOI CKNAGOBOI HeMATepiabHUX AKTUBIB B yMOBAX iX
BU3HAHHSI CaMe MiXKHaPOGHUMM CTaHGAPTaMu. Y TO# e 4ac nopsgok igeHTMikauii HematepianbHUX AKTUBIB HALIOHA/IbHM-
MM CTAHGAPTAMM YiTKO He BU3HAYAETHCS. KPUTUYHWMI GHAAI3 HOPM BITYM3HSIHO20 Ta 3apy0bixHO20 30KOHOGABCTBA GO3BO/INB
BCTAHOBMTY ieHTUYHICTb NIgX0giB o OLiHIOBAHHS gaHux 00'eKTiB B 00/1iKy nignpuemcTsa. OCKibky HemaTtepianbHi akTUBK €
HeoboPOTHUMYM AKTUBAMM, TO BUTPATH HA iX NPUGOAaHHS abo CTBOPeHHS Migsi2aloTb aMOPTU3ALi MPOTS20M TepMiHy iX Kopuc-
HO20 BUKOPUCTAHHSA, O BCTAHOB/IOETLCA MIGNPUEMCTBOM 3 BPAXYBAHHAM JO20BIPHMX YMOB, CTPOKY OTPUMAHHS eKOHOMIYHMX
B1204g Big IX BUKOPUCTAHHA T4 HOPM OGATKOBO20 3AKOHOGABCTBA. 3 METOK JOCTOBIPHOI OLiHKM IHTeeKTYabHO20 KaniTany
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nignpyueMCTB 3anPONOHOBAHO BUKOPUCTOBYBATH GOPMMU HEPiHAHCOBOI 3BITHOCTI, OCKiNbKM Y PIHAHCOBIM 3BITHOCTI Nignpuem-
CTBA 303HAYAETHCS NIMLLE OGHA 3 Fi020 CKAAGOBUX — HEMATepianbHi akTMBK. BBAXXaEMO, Lo HePiHaHCOBI 3BiTH € gxxepesnom
iHgopmaLii, ska go3BonnTb ornocepegkoBaHO BU3HAYUTY BAPTICTb iHTENEKTYAbHOR0 KANiTany NignpueMCTBA, L0 NO3HAYMTbCS
Ha NOTeHWi¥iHIN BapTOCTi OCTAHHbLORO.

Knio4oBi cnoBa: HematepianbHi akTeu, UMPPOBA eKOHOMIKA, MiXHAPOGHI CTAHGAPTH, iHTeNeKTYaIbHUI KaniTas, iHTenek-
TYQ/IbHA BAACHICTb.

AHHOTAUMA. B CTaTbe §OKA3AHA BAXHOCTb YY€TA BO3MOXHOCTe! MCMO/Nb30BAHUS MHTENNeKTYaIbHO20 KAnuTand B yc-
JIOBUSIX LIMPPOBOI SKOHOMMKM. AHAIN3 HAYYHbIX PAOOT OTeYeCTBeHHbIX 1 3apyOeXHbIX Y4eHbIX CBUJeTebCTBYeT O Pa3HOO-
Opasnu MogxogoB K onpegesneHnio NOHSTUN UHTENeKTYANbHbIA KanuTaa, HemMaTepuasbHble aKTUBbI, WMHTENIeKTYaIbHas
COBCTBEHHOCTb 1 B3AMMOCBSA3b MeXGy HUMU. [JOKA3aHO, YTO MOHSITUE MHTEeIeKTYA/IbHbIN KanuTan siBfsetcs 6onee eMKum,
4TO BK/IIOYAET B Cebsi 3HAHMS, HABbIKW M OMbIT, AKKYMY/IMPOBAHHbIE OfpegesneHHON KoMnaHueli. Kopugnyeckum opopm-
JleHyeM npaBad HA HemaTepuanbHble 0ObeKThbl SBASeTCS NPaBo COOCTBEHHOCTM HA 0ObeKTbl MHTENEeKTYaNbHON COOCTBeH-
HocTU. OnpegeneHo, 4T0 HeMaTepuanbHble aKTUBbI SBSIOTCS YACTbIO MHTEIeKTYAIbHO20 KAMUTAd, KOTOpAs MOXeET ObITb
MgeHTUPMLMPOBAHA 1 OTgesieHa OT npegnpusThs. Takum ob6pa3oM, NMPUHLUMINAALHON NPU3HAKOM HemaTepuanbHbIX aK-
TMBOB B COCTABE MHTE/IEKTYA/IbHO20 KAMUTAA AB/ISIETCS BO3MOXHOCTb OTge/leHns OT CyObekTd X03siCTBoBaHMS. CpaBHu-
Te/IbHbIA AHA/IM3 HAUMOHA/IbHBIX M MEXJYHAPOGHbIX CTAHGAPTOB OyX2a/TepcKo20 y4eTd BbiSBI HAMuMe GaHHONM MPUHUM-
MUanbHOM COCTABASIIOLLEN HeMATePUA/IbHbIX AKTUBOB B YCIOBUSX UX MPU3HAHUS MMEHHO MeXJYHAPOGHbIMU CTaHGAPTAMM.
B T0 xe Bpems nopsigok MgeHTUPMKaymm HemMaTepraabHbIX AKTUBOB HALMOHAIbHBIMU CTAHJAPTAMM YETKO He OnpegensieTcs.
KpuTndeckuii aHaam3 HOpM 0TeyecTBeHHO20 M 3apybexH020 3aKOHOGaTeNbCTBA MO3BONNA YCTAHOBUTb MGEHTUYHOCTb M0GXO-
gOB K OLieHKe gaHHbIX 00beKTOB B yyeTe rpegnpusiTis. [TOCKO/IbKY HeMAaTepuanbHble aKTUBbI IBASIIOTCS HEOO0POTHBIMM OKTUBA-
MU, TO pacxogbl Ha X MpuobpeTeHye uam co3gaHme Nogaexar aMopTU3ALMM B TeyeHye CPOKA MX M01e3HO20 UCMO/Ib30BAHMS,
KOTOPbIV YCTAHABAMBAETCS NPegnpusTUeM C y4eToM gO20BOPHbIX YCI0BUI, CPOKA MOMYy4YeHNsl SKOHOMUYECKMX BbI20g OT MX
MCI0/b30BAHMS M HOPM HA/I020B020 30KOHOGATeNbCTBA. C Lie/Iblo OCTOBEPHON OLIeHKM MHTeIeKTYaIbHO20 KanuTand npeg-
npUSTII NPegIoxeHO UCroIb30BATh POPMbI HEGUHAHCOBOK OTYETHOCTH, MOCKO/IbKY B PUHAHCOBOK OTYETHOCTU NPEegrpusTUs
YKa3bIBAeTCs TO/IbKO OgHA M3 €20 COCTAB/SIOLMX — HeMaTepuanbHble aKTHBbI. CYNTAeM HePUHAHCOBbIE OTYETbI MCTOYHUKOM
MHOPMaLMu, KOTOpas NO3BOUT KOCBEHHO OMpegenTb CTOMMOCTb MHTE/IeKTYA/IbHO20 KANUTAAd NpegrnpusiTUsl, YTO CKAXKET-
CS1 Ha MOTEHLMANbHOM CTOUMOCTH MOC/IegHeR0.

KnioueBble cnoBa: HematepuasbHble akKTUBbI, LUMPPOBAS IKOHOMUKA, MEXJYHAPOGHble CTAHGAPTbl, MHTENeKTYA/bHbI/
KanuTas, MHTeIeKTYa1bHas COBCTBEHHOCTb.

Summary. The importance of taking into account the possibilities of using intellectual capital in the digital economy is
proved in the article. An analysis of the scientific works of domestic and foreign scientists indicates a variety of approaches
to the definition of the concepts of intellectual capital, intangible assets, intellectual property and the relationship between
them. It is proved that the concept of intellectual capital is more capacious, which includes the knowledge, skills and experi-
ence accumulated by a particular company. The legal registration of the right to intangible objects is the right of ownership
to intellectual property. It is determined that intangible assets are part of intellectual capital, which can be identified and
separated from the enterprise. Thus, a fundamental sign of intangible assets in the composition of intellectual capital is the
possibility of separation from the business entity. A comparative analysis of national and international accounting standards
has revealed the presence of this fundamental component of intangible assets in the conditions of their recognition by interna-
tional standards. At the same time, the procedure for identifying intangible assets by national standards is not clearly defined.
A critical analysis of the norms of domestic and foreign legislation made it possible to establish the identity of approaches to
the assessment of these objects in the enterprise accounting. Since intangible assets are non-current assets, the costs of their
acquisition or creation are subject to depreciation during the useful life, which is set by the enterprise taking into account
contractual terms, the period for obtaining economic benefits from their use and tax legislation. For the purpose of a reliable
assessment of the intellectual capital of enterprises, it is proposed to use forms of non-financial reporting, since only one of its
components, intangible assets, is indicated in the financial statements of an enterprise. We believe that non-financial reports
are a source of information that will allow you to indirectly determine the value of the intellectual capital of an enterprise,
which will affect its potential value.

Key words: intangible assets, digital economy, international standards, intellectual capital, intellectual property.
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HOCTaHOBRa npob6aemu. B ymoBax 1mudpoBoi eko-
HOMIiKM BU3HAUYAJBHUMMU € 3HAHHS, BMiHHs, Ha-
BUUYKHU, iHHOBaIifiHi TexHOJIOr1, AKi pasom i3 3a6e3-
mevYyBaJbHOIO iHGPACTPYKTYPOIO CTAHOBJIAThH 3HAUHY
YacTKY B iHTeJeKTyaJIbHOMY KalliTaJsi cyJyacHOro mif-
TIIPUEMCTBA Ta MOT0 HeMaTepiaJlbHUX aKTUBaX 30Kpe-
ma.. BogHouac, BUHMKae Hu3Ka NpobJieM, II0B’ a3aHNX
3igeHTH(iKaIi€el0 TaHUX aKTHUBiB, BU3HAUEHHAM 1X
OIIiHKM Ta BifoOpaskeHHAM y piHaHCOBi# 3BiTHOCTI
nignpuemcTtBa. HeBupimeHicTs faHOT0 NUTAHHSA IIPU-
3BOJUTD 0 PiBHOMaHITHIX TPaKTyBaHb Ta, BiAIOBiAHO,
HEOJHO3HAUHUX Pe3yJIbTaTiB aHaIi3y MifAJIbHOCTI mif-
TpueMCTB Ta (paKTOPiB, 1110 HA Ile BIJIMHYJIN.

AmHami3 ocTaHHIX mocainskeHsp i myomikamiii. ITpo-
O6smemarurli izenTudikarii HemaTepiadbHUX aKTUBIB Ta
BUBHAYEHHA IX MiCI[ B CTPYKTYPi iHTEJIeKTyaJIbHOTO
KalliTaay miAIprueMCTBA IPUCBAYEHO 0araTo HayKOBUX
npanhb SK BiITUNBHIHUX, TaK i 3apy0isKHUX HAYKOBIIiB.
3okpeMma, y poborti Boiitka C. B. Tta Mukyabouka I. O. [6]
IpoaHaJi30BaHO CYTHICTH Ta CKJIAMOBI iHTEIEKTyaIhb-
HOI BJIACHOCTI, 3aKOHO/JaBYi BUMOT'H J0 3aXMCTy IIpaBa
BJIACHOCTI Ha 00’ €KTHU iHTeJeKTyaJIbHOI BJIAaCHOCTI.
Kynukowm II. O., Iporobunskum I. M., Ilnucoro 3.11.,
Cromom X. I. [7] 6yJio mocutigsxeHo cyTHiCTS HeMaTepi-
aIbHUX aKTUBIB AK 00’ €KTa 6yXTraJTepchKOT0 00JIiKy.
Bpuns 1. B. [4], Measruxk O. B. [8], KosekTUB aBTOPiB
Ha yoJii 3 Byneesuwm L. I1. [5], mocaimxyiouu cyTHiCTD
HeMaTepiaJlbHUX aKTUBIB, YAOCKOHAJIIOIOTH METOL0-
JIOTiUHi 3acaam OIMiHKY IX BUKOPUCTAHHSA ITiAIPUEM-
CTBOM Ta iX BILJIMBY Ha (piHAHCOBUI CTAH OCTAHHBLOTO.
Bogrouac, 3anmuinaeTsca HeBUPIIIIEHUM ITOBHOIO MipOT0O
TUTaHHA 1100 ifeHTU(iKaIii HeMaTepiaTbHUX aKTUBIB
Y MHOKHHI iHTeJIeKTyaJIbHOI'0 KalliTaaxy miAIIpreMCTBAa.

®dopmyaroBaHHS 1ijen craTTi. MeToro gocTi i KeHHsa
€ PO3BUTOK HAYKOBUX II0JIOKEHb II[0/I0 BU3HAUCHHSA
CYTHOCTI HeMaTepiaJbHUX aKTUBIB Ta IX OLiHKY HifIpu-
€MCTBOM B KOHTEKCTi 0co0InBOCTell (PYHKIIIOHYBAHHS
mudpoBoi ekoHOMiKU. [locATHEHHS ITOCTABJIEHOI METH

3a0e3meuyeThbCcsA BUPIMIEHHAM HACTYITHUX 3aBJaHb:
aHaJIi3 HAYKOBO-METOJUUHUX HAIIPAI[I0BaHb CY4aCHUX
BUEHUX Ta HOPMAaTUBHOI 0a3u 11010 igenTudikarii ta
OIliHIOBaHHA HEMAaTepPiaJbHUX aKTUBIiB, BUSBJIEHHA
CTPYKTYPHO-JIOTiYHOTO CIIiBBiAHOMIIIEHHA MiXK iHTE-
JEeKTyaJbHUM KaliTaioM, 00’eKTaMu paBa iHTeaek-
TyaJIbHOI BJIACHOCTI Ta HeMaTepiaJlbHUMU aKTUBAMU,
y3araJbHeHHA METOAUYHUX 3aca/] 00 OI[iHIOBaHHS
00’eKTiB HEMaTepiaJbHUX aKTUBIiB.

Bukmaan ocaHoBHOTO MaTepiaaxy. OcobiuBicTio 1tug-
POBOI eKOHOMIiKM € B3A€MO/isI BCiX yUACHUKIB eKOHO-
MIiYHHX IPOIIECiB CyCHiIbCTBA, 1110 0a3yE€ThCA HA BUKO-
pucTtaHHi iHGopMaIiTHO-KOMYHIKaIliHHUX TeXHOJIOTi it
Ta eJIEKTPOHHUX KaHaJiB 3B’ a3Ky. fIK cBiquuTh aHaaia
CTATUCTUYHUX JaHUX, TPOTATOM OCTAHHBOTO JEeCATUPIU-
U5l CIIOCTEPIraeThCSA CTPIMKE 3POCTAHHS 00CATY BUKOPH-
CTaHHSA MU(POBUX TEXHOJIOTi, JIOACHKOr0 KaliTary,
HeMaTepiaJbHUX pPecypciB, mepeMiniaouu akIeHTH
3 MaTepiaJbHOTO HA HeMaTepiaJbHe BUPOOHUIITBO [3;
13]. BogHouac, BUKOPUCTAHHA iHTEJIEKTYaJIbHOTO Ka-
ImiTaJsy 403BOJIAE MiXKHAPOSHUM KOMIAHIiAM He JIUIITe
OTpHUMAaTHU 3HAUHI IPUOYTKU Y MOTOUHOMY IIepioxi,
aJie ¥ 30iJIBINIUTH BAPTiCTh KOMMAaHIl y MaiiOyTHbOMY .
ITpukaagom mporo € 3araabHoBigomi THE (Tab6a. 1).
Caix Big3HAUMTH, 1110 MOHATT iHTEJIEKTyaJIbHUN Ka-
IiTaJ € TOBOJIi IMTUPOKUM i BKJIIOUaE y cebe 3HAHHA,
HaABUYKMU Ta JOCBiJ, aKyMYyJIbOBaHi IIEBHOIO KOMIIaHI€IO.
T'enepaTopoMm iHTEIEKTYyaJIbHOTO KaOiTaly € JIOIu —
IpamiBHUKY, BJIACHUKY KOMIAaHil 3 BUKOPUCTaHHAM
TeXHIUHUX 3ac00iB Ta BiAIIOBiAHMX T€XHOJIOTIH.

Came iHTesIeKTyaIbHUH KamiTaa (opMye IOTeH-
niaJbHUN PiBeHb KOHKYPEHTOCTIPOMOYKHOCTI ITiATTpY-
emvcrBa. Cirig BigdHaAUNTH, 1110 €EAUHOTO HiIXOIY IIIOL0
KiJIbKicHOTO BUMIipYy, Ta BiAIOBiIHO, MOKJIUBOCTI IO-
PiBHAHHS JaHOTO TOKA3HUKA MiK MiAIIpHEMCTBAMU He
icaye. Ha choroniHi € meKinbKa miX0[iB 10 OTIOCEePeqKO-
BaHOTO 00UMCIEHHS iHTeIeKTyaIbHOTO KammiTaay (MeTo-
Y PUHKOBOI KamiTaJisarii, Bigmaui Ha akTuBU, OAJIbHI

Tabauuys 1
Ton-10 Haiimoposkuux 6perais 2019 [1]

Micue y peiTuHry Hassa openay Bapricts 6penny 3pocTaHH 3a PiK O06cAr BUPpYYKH
1 Apple $205,5 mupg 12% $265,8 mapx
2 Google $167,7 mapx 27% $136,2 mupg
3 Microsoft $125,3 mupg 20% $110,2 mupg,
4 Amazon $97 mupx 37% $211,4 mapx
5 Facebook $88,9 mupx -6% $48,8 mupg,

6 Coca-Cola $59,2 mapx 3% $23,8 mipg
7 Samsung $53,1 mapg 11% $221,6 mapx
8 Disney $52,2 mapn 10% $33,8 mupy
9 Toyota $44,6 mapg 0% $190,8 mapx
10 McDonald’s $43,8 mapn 6% $96,1 mupg
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omiHKH, ToIro [7; 11; 12]). FOpuaguuaum oopMIEeHHIM,
1110 mepeabavae MpaBo MeBHOI'0 cy0’ €KTa BOJOLITH abo
po3mopAIKaTHCA HeMaTepiaJbHUM 06’ €KTOM, € IIPABO
iHTeNeKTya bHOI BiacHOCTi. BixmoBigzo no IluBinbHOTO
KOJeKcy YKpaiHu, IIPaBo iHTEeJIeKTyaJIbHOI BJIACHO-
CTi — I1e TpaBo 0coOM Ha Pe3yJIbTAT iHTeJeKTYaJIbHO1,
TBOPYOI AisfAIbHOCTI abo Ha iHImINi 06’ €KT IIpaBa iHTe-
JIEKTyaJIbHOI BJIACHOCTI, BU3HaueHui muM Kozxexkcom Ta
inmum 3akoHoM [14]. O6’exTH TpaBa iHTeIeKTyaIbHOL
BJIaCHOCTI HaBemeHi Ha puc. 1. BinmoBigHo 10 3axoHO-
IaBCTBa, IPABO iHTEJIEKTyaJIbHOI BJIACHOCTi CTAHOBJIATH
oco0u1cTi HeMaliHOBI IpaBa iHTeJIeKTyaJIbHOI BJIACHOCTL
Ta (a00) MaliHOBI mIpaBa iHTeJIeKTyaJIbHOI BiaacHoCTi. K
IIPaBUJIO, OCOOMCTi HEMAaliHOBI IpaBa iHTeIeKTyaJTbHOI
BJIACHOCTI HaJie;KaTh TBOPIEBi 00’€KTa IpaBa iHTeIeK-
TyaJbHOI BJIACHOCTI, TOOTO aBTOPY, BUKOHABI[IO, BITHA-
XiTHUKY TOIIO, TA He MOXKYTh IlepeaaBaTucs. MaiiHosi
mpasa iHTeJIeKTyaJbHOI BJIAaCHOCTI BKJIIOUYATEL y cebe
IpPaBoO HA BUKOPHUCTAHHA 00’ €KTY iHTeJeKTyalbHO1
BJIACHOCTi, BUKJIIOUHE IIPABO JO3BOJIATH BUKOPUCTAHHS
00’eKTa IIpaBa iHTeJIeKTyaIbHOI BJIACHOCTI, IEPEITKOS -
JKaTH HeIIPaBOMipHOMY BUKOPHCTAHHIO 00’€KTa Ta iH.
Hnsa inerTudikarii 06’eKra npaBa iHTeIeKTyaaIbHOT
BJIACHOCTi Ma€ OyTu HOCi# Ta BiAmOBigHI TOKyMeHTH,
1110 3aCBiIUYIOTH BiIIOBifHE IIPABO (IIaTEHT, aBTOPChKE
CBiZIOIITBO, CBiOIITBO, JOTOBip TOIIIO).

OcHOBHEIM IxxepesioM iHpopMmaIlii mpo exkoHOMIiUHMTI
cTaH migImpueMcTBa € (hiHaHCOBa 3BiTHICTD, SKa CKJIama-
€THCS 3TiAHO 3 ITOJ0KEeHHAMU Oy XTraJTepChKOT0 00JIiKY.
PesyibTaTi IpOBEIEHOTO JOCiKEeHHA TOBOAATD Te3y
Ipo Te, 110 HAABHUY iHTEeJIeKTYyaJbHUHN KaIliTaJl mij-
TIPUEMCTBA BimoOpakaeThcs B Hili YaCTKOBO — Uepes
HeMmaTepiaabHi akTuBu. Bigmosiguo go IT(C)BO 8 «He-
MaTepiajbHi aKTUBU», IIiJ HEMaTepPiaJbHUM aKTUBOM
PO3YMilOTh HEMOHETAPHUN aKTUB, AKUI HE MAE MaTe-
pianbHOI hopmu Ta MoKe OyTu izeHTHUdIKOBaHM [10].
Io HeMOHeTapHUX aKTUBiB, BigmoBigHo g0 [10], BigHO-
CATHCA YCi aKTUBU, KPiM I'POIIIOBUX KOIIITiB, iX eKBiBa-

JIeHTiB Ta AebiTopchKoi 3aboprosaxocTi y (pikcoBaHim
(abo BusHaueHiit) cymi rpormreii. CKaas HeMaTepiaTbHUX
aKTUBiB HaBeneHO Ha puc. 2. Bigmosiguo no MCBO
Ne 38 «HemarepianbHi akTUBU» , eMaTepiaIbHUN aK-
TUB — HeMOHeTapHU aKTUB, AKNI He Mae PisuyuHOI
cybcranii Ta moxe OyTu inenTudikoBanmii [2].

Takum ynHOM, BUBHAUEHHA HEMAaTEePiaJIbHUX aK-
THBiB BiIIOBiTHO 0 HAIliOHAJIBHUX Ta MisKHAPOIHUX
CTaHAAPTiB OyXrajTepchbKoro obaiky izerTuuHni. Oc-
HOBHOIO O3HAKOIO BUCTYIIA€ JOTPUMAaHHI BUMOT BU-
3HAHHA aKTUBOM (TOOTO KOHTPOJIHOBAHICTh 3 OOKY
OiAIIpreMcTBa Ta 3LATHICTH IIPUHOCUTHU €eKOHOMIUHI
BUTOAY y MaliOyTHHROMY), HeMaTepiaJbHicTh (BigcyT-
HicTh MaTepiasbHOI 060JOHKM) Ta MOKJIUBICTD OyTU
irerTudikosanumu. Illoxo izenTudikarii, To TyT Bu-
HUKAE Pl HeYy3TOIKeHOCTel MiK HaIliOHAJbHUMU Ta
MiKHapoZHHUMU cTaHgaprtamMu. 3okpema, y MCBO Ne 38
YiTKO BU3HAYEHi yMOBH ifieHTH(DiKaIlil HemMaTepialbHIX
aKTUBiB: aKTUB € iTeHTu(iKoBaHUM, AKIIO BiH: «a)
MOsKe OyTH BiJOKpeMJIeHUii, ToOTO oro MOosKHa Bifo-
KpemuTtu abo BiamiiuTu Bif cy6’eKTa rocrogapioBaHHA
i mpomaru, mepenaTu, JilleH3yBaTH, 34ATH B OPEHAY
2060 oOMiHATH iHAMBiAYaTIBEHO 400 PA30M 3 IIOB’ I3aHUM
3 HUM KOHTPAKTOM, iIeHTU(DIKOBaHUM aKTHUBOM U1
3000B’ A3aHHAM, He3aJ€KHO Bil TOTO, Y Ma€ Cy0’ eKT
roCIIofapIoBaHHS HaMip 3pobuTu 11e, a6o 6) BUHUKAE
BHACJiIOK ZOroBipHMX a00 iHINNX IOPUANYHUX IPAaB,
HesaJIe;KHO BiJf TOT0, Y1 MOKYTh BOHU OyTH IIepegaHi
abo BifoKpeMJIeHi Bif cy6’eKTa rocrmomapoBaHHA a0o K
Bix iHmux mpas Ta 30008’ A3aHb» [2].

HarmionanpHi cTaHgapTy HE MAIOTh YiTKOTO BU3HA-
YeHHA YMOB ileHTHU(iKaIil HeMaTepialbHUX aKTUBIB.
30KpeMa, OCHOBHUMY BUMOTaM1 BU3HAHHA HeMaTe-
piaJibHUX aKTUBiB € YMOBY BU3HAHHA aKTUBOM ITif-
IIPUEMCTBA — MMOBIipHICTH Oflep:KaHHA MalOyTHIX
€KOHOMIUHMX BUTOJ Bil BUKOPUCTAHHA Ta JOCTOBIPHICTH
omiaku BaprocTi [10]. TakuM unHOM, MOYKHA 3pOOUTH
BHCHOBOK, III0 YMOBHU ifleHTu(ikaIlii HemaTepiaabHuX

O0'exTH MpaBa iHTeNeKTYaJIBLHOI BJIACHOCTI

JiTepaTypHi Ta KOMIT'FOTepHI KOMITUTSILIT JaHKUX
’ BUKOHAHHS (oHorpamu
XYJO0XHI TBOPU IIpOrpaMu (6a3u nanMx)
BijieorpamMu BUHAXO/IH
. Acorpamy, XOMH, KOMITOHYBaHHS . . .
HayKoBi nepezayi KOPHUCHI Mozieii, : - paiioHaizaTopchKi
. N . HAIiBIIPOBITHUKO
BIJIKPUTTS oprasizarin TIPOMHMCIIOBI . [POIO3HLIT
BUX BHPOOIB
MOBJICHHS 3pa3Ku
COPTH POCTIHH, KOMEpIiiHi KOMEpIIiifHi HafMEHyBaHHS, TOPTOBENbHI
MOPOJH TBAPUH TAaEMHHUII MapkH, reorpadiuHi 3a3HaYCHHS

Puc. 1. O6’exkTu mpaBa iHTeJIeKTyaJIbHOI BJIACHOCTI, CKJIaJleHO Ha ocHOBi [14]
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HemarepianbHi akTHBH

[paBa KOPUCTYBAHHS
MPUPOIHIMHA
pecypcaMu

MpaBa KOPUCTYBaHHS
MalHOM

npaBa Ha 00'eKTH
[IPOMHUCIIOBOL
BIIACHOCTI

IIpaBa Ha KOMEPLiHHI
MO03HAYEHHS

aBTOPCBHKE MIPaBO Ta
CYMIDXHI 3 HUM IpaBa

IHIIN HeMaTepiaabHiI aKTHBH (IIPABO Ha MPOBAKECHHS
JSUTBHOCTI, BAKOPHCTAHHS €KOHOMIYHUX Ta 1HIIHX

MIPUBLIEIB TOIIIO)

Puc. 2. CkaanoBi HemaTepiaabHUX aKTUBIB, CKJIageHO Ha 0cHOBL [10]

axTuBiB BizmoBigHo 1o MCBO € 6inbI 4iTKUMHT, 30Kpe-
Ma, 1e 000B’ I3KOBiCTh MOKJIMBOCTI BiTOKpeMJIeHHA
Bizm cy0’eKTa rocnomapooBanHs. Ile onpasy BupisHse
YaCcTUHY iHTeJeKTyaJIbHOrO KalliTaJIy BiJ cKJIany He-
MaTepiaJbHUX aKTUBIB, a camMe: 3JaTHOCTI Ta BMiHHS,
HaKONUYEHUH TOCBi, AKMIT HEMOKHA BiJOKPEMUTH BiJ
cy0’eKTa rocrmozapoBaufsa. ToOTO JOCBig mpalliBHUKIB,
iX BMiHHS, oprauisaiiisg 6i3Hec-IIpPOIleCciB € iHTeaeK-
TyaJbHUM KaliTajoM, IIPOTe He € HeMaTepiaJbHUM
aKTHBOM IIignpuemcTsa (puc. 3). 3HaUHA YacTHHA Ha-
VKOBIIiB IiJ iHTEJEeKTyaJbHUM KalliTaJOM Po3yMie
JIOACHKUM, CTPYKTYPHUH Ta CIIOKUBUMM KamiTana[11;
12]. Bra:kaeMo IpUHITUIIOBUM KPUTEPiEM CHiBBigHO-
IIeHHSA iHTeJIeKTyaJbHOT0 KalliTaly Ta HeMaTepiaJlbHIX
aKTUBiB MOKJIMBICTD BiTOKpEeMJIEHHSA Y CKJIali aKTUBiB
OignpueMcTBa: HeMaTepiaJabHiI aKTUBY — Ie YacTHUHA
iHTeJIeKTYaJIbHOTO KalliTaJly MiAITPUEMCTBA, AKa MOXKe
OyTH BiJOKpeMJieHa Bif cy6’eKTa rocIogapoBaHHs-d.
ITinxoau mo oIiHKM HeMaTepiaJlbHUX aKTUBIB ifeH-
TUYHI y Mi’KHAPOIHUX Ta HAIlIOHAJIbHUX CTAHIaApPTaX —
BOHU OITiHIOIOThCS 3a cobiBapricTio (BizmoBigHOo 1o [2])
abo K 3a mepBicHOIO BapTicTio (Bizmosiguo mo [10]).
VY ¢BoI0 Uepry mo mepBicHOI BAPTOCTI BKJIIOUAIOTHCS I[iHA
mpua0aHHA, MUTO, HETIPAMI TOAATKY (II10 He IIiJIATal0Th
BiAIIIKOAYBAHHIO) Ta iHIIII BUTPATH, AKi Oe3rocepe HbLO
moB’aA3aHi 3 fioro npunbanuamM. [Ipu odbmini abo 6e3o1-
JATHOMY HaJXOIKeHHi BpaX0OBYIOThCSI 0COOJIMBOCTI 00-
MiHy Ha TOAiOHUI YU HeTToAi0HMT 06’ €KT, CIIpaBeAInBa

OIliHKAa Ta iHIIIi BUTpaTH, 1110 6e3mocepeHb0 OB’ A3aHi
3 IpUAOAHHAM (CTBOPEHHAM) 00’ €KTy. AHAJOTIUYHUM UM~
HOM BU3HAYAETHCS coOiBapTiCTh HEMATEPiaJIbHOI0 aKTH-
BY, BimmoBiguo no Bumor [2]. IliznpuemcTBO TAKOXK Ma€e
IIPaBo 3iMICHIOBATY NIEPEOIiHKY HeMaTepiaabHOTO aK T~
BY 32 YMOBH HAABHOCTI aKTUBHOT'O PUHKY, TOOTO PUHKY,
AKOMY IPUTaMaHHI YMOBHU OZHOPiHOCTI TPeIMETiB, III0
KYIIYIOThCS Ta IIPOAAI0ThCA, a TAKOK Y OyIb-IKUI Uac
MO:KHAa 3HANTH 3alliKaBJeHUX IIPOJABIIiB i MOKYMIIIiB,
BPaxoBYIOUH, II10 iH(opMallisa IIpo pUHKOBI ITiHi € 3a-
raJbHOJOCTYITHOI. BogHOUAaC BiICYTHICTh aKTUBHOTO
PUHKY MOKe CBiIUUTH ITPO BTPATY KOPUCHOCTI JAHOTO
00’eKTYy, Ta, BiAIIOBiAHO, CTABUTH IIiJf CYMHiB JOIiIb-
HiCTBb MOT0 IMOAAJBIIIOT0 BUKOPUCTAHHS Ta YMOBH MO0
BUBHAHHA aKTUBOM. OCKiIbKY HEMaTepiaJbHi aKTUBU
€ HeoOOPOTHUMHU aKTUBAMU, TO 3 TOUKU 30Py BUTpPAT,
ix mepBicHa BapTicTh (cOO6iBapTiCTh) mifyIArae aMopTu-
3a1rii, To6TO PO3MOAiNTy BifHECeHHA MePBiCHOI BapTOCTi
(cobiBapToCTi) HA BUTPATH HiIPUEMCTBA IPOTATOM
nepiony ix BUKoOpucTaHHsA. SIK IpaBuyo, JikBigamiiiHa
BapTicTh HeMaTepiaJbHUX aKTUBIB opiBHIOE HYJI0. ITl0
CTOCYETHCA TEPMiHY BUKOPHUCTAHHA, HEOOXiAHOTO AJIA
PO3pPaxyHKY CyMHU aMOPTU3AI[iNHUX BilpaXxyBaHb, TO
BiH BU3HAUAETHCS IIi IIIPUEMCTBOM CAMOCTiTHO 3 Bpaxy-
BaHHSM JOTOBipHUX UMY iHIIIUX IIPaB, Ta He MOKe OyTu
IDOBINUM 3a HUX. BomHOUac, HemMaTepiajabHi aKTUBU
3 HeBUBHAUYEHUM CTPOKOM KODPHCHOI eKcIIyaTallii He
TiAIAraoTh HapaxyBaHHI0 amopTu3saiiii. Okpim Toro,

InTeseKkTyanbHMI KamiTan

Moxe OyTH BiIOKpeMIIeHHHt Bifl cy0'ekTa
rOCIIOAapIOBaHHS

HE MO)Xe OyTH BiJOKpEeMIICHHH Bill cy0'ekTa
TOCIIO/IapIOBAHHS

v

HewmarepianbHi akTHBH

Puc. 3. B3aaeM03B’ 30K MiK iHTeJIeKTyaIbHUM KaIliTaJIOM Ta HeMaTepiaTbHUMU aKTUBAMU

Iocepesio: aBTOpChKa PO3po6Ka
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HeoOXiHMM € BpaxXyBaHHA BUMOT HOpM IlogaTKoBOrO
KomeKkcy Ykpainm [9].

TaxuMm unHOM, naHi (piHAHCOBOI 3BiTHOCTI HmignIpU-
€MCTB He J03BOJAIOTH OI[IHNTU BapTiCTh IX iHTEJIEKTY-
aJIbHOTO KamiTajny, HaBOAAYM JIUIIIE iH(opMaIiiro mpo
HasBHI HeMaTepiajbHi akTuBu. BogHOUAC, PO3PAXYHOK
iHTeJIeKTyaJIbHOI'0 KaiTaIy K IIePeBUIIeHHS PUHKOBOI
BapTOCTi mifATIpueMcTBa HaJ oT0o 6aIaHCOBOIO BapTiCTIO,
SIKOT0 TOTPUMYEThCA OibIicTs (haxiBmis [7; 11; 12],
TaKO’K BBA’KAaeMO He OOTPYHTOBAHUM, OCKiJIBKU Ha
PUHKOBY BapTiCTh BIJINBAIOTh TAKOMXK 1HIII (paKTOpH,
AKi He MalOTh IIPSIMOTO BiTHOIIIEHHS OO iHTEIEeKTYy-
aJLHOIO KamiTaay (PUHKOBA KOH I0OHKTYpa, IIUKJIIUHL
KOJIMBAHHs, 3MOBa YUaCHUKiB PUHKY TOII0). BBaska-
€MO 3aCTOCYBaHHSA He(hiHAHCOBOI 3BiTHOCTI cupATHIME
BUPiNIeHHIO JAHOTO IUTAHHSA, OCKiJIbKU IIependauae
HamauHHg ingopmMailrii, 1110 Moske OyTH BUKOPHCTAaHA IJIs
cIIpoOu OImocepeKOBaHOI OI[IHKY peaibHOI BapTOCTi
iHTeJIeKTyaJbHOTO KamiTaay miIImpueMcTBa.

BucHOBKY Ta IEePCIEKTHRY MOJAJIBIINX TOCIIIKEHb.
B pesysbTaTi IpOBELEHOI0 JOCTiIKEeHHS BCTAHOBIEHO
HasgBHICTH Pi3HOMAHITHUX IiAXOMiB 0 TPAKTYBaHHS
CYTHOCTI iHTeJIeKTyaJbHu KamiTaa, 00’ KTy IpaBa
iHTeJIeKTyaJIbHOI BJIACHOCTi Ta HeMaTepiaJabHi aKTH-
BU, II[0 IIOPOJAKYE MPobGIeMaTUUHICTh ifeHTHdhIKaIil
BiITTOBiAHMX aKTUBIB Ta X OI[iHIOBAHHA. 3 TOUKU 30Dy

ONmTUMIi3aIlii JiAJAbHOCTI mifmpreMcTBa, BBAKAEMO
IOIIIBHUM BifHECEeHHS OiJIbIITOl YaCTUHU iHTeJIeKTY-
aJILHOTO KalliTaJly 0 CKJIafy HeMaTepiaJlbHUX aKTUBiB
TiATIPUEMCTBA, IO BiIIOBiJat0Th KPUTEPiAM X BU3HAH-
Hd, BiITIOBiAHO 10O HOPM 3aKOHOIABCTBA.

BcTanoBieHO B3a€MO0O3B’ 430K MiK IIOHATTAMU iHTe-
JeKTyaJIbHUI KalliTal, 00’€KTH IpaBa iHTeJIeKTyaJIbHOl
BJIACHOCTI Ta HeMaTepiaJabHi aKTHBU S0KpeMa, BU3HaUe-
HO, 1110 HeMaTepiaJbHi aKTHUBU € YaCTUHOIO iHTeJIeKTy-
aJbHOTO KaliTaly, 110 MosKe OyTu ifeHTU(diKOBaHA Ta
BiJOKpeMJIeHa Bil aKTUBiB cy0’€KTa rocIogapioBaHHI,
IIPaBO iHTEJIEKTYaJIbHOI BJIACHOCTI JO3BOJISIE FOPUINUHO
y3TOAUTH B3aEMOBIJHOCUHY MiK Cy0’ eKTaMU MO0
IIpaB HeMaTepiaabHU aKTUB. IlopiBHANBHUI aHAJIS3
HOPM BiTUMBHAHOTO Ta 3apy0isKHOTO 3aKOHOIABCTBA
BU3HAUYUB BigMiHHOCTI 11040 imeHTHdiKaIil 06’€KTiB
HeMaTepiaJbHUX aKTUBiB, IIPOTE ifeHTUYHICTD mif-
xX0omiB 70 ix ominku. HasaBHI BigMiHHOCTI TPUBBOAATH
JI0 HEOJTHO3HAUYHOCTI TPaKTyBaHHA JaHUX (hiHAHCOBOI
3BITHOCTI ITi ITPUEMCTB, CKJIaeHOI BiIIIOBiTHO 10 BUMOT
HAI[iOHAJbHUX Ta Mi’KHAPOAHUX CTAHIaPTiB OyXraJ-
TePCHKOTO O0JIIKY.

ITogansimoro gocaig:xeHHa TOTPeOye YAOCKOHAIEHHS
MEeTOAUYHUX 3acaj I0JI0 OIiHIOBAHHS BapTOCTi iHTe-
JIEKTYaJIbHOT'0 KalliTaly IiAIpreMCTBA Ta HOT0 BIJIUBY
Ha BapTiCTbh OCTAHHBOTO.
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EKOHOMIYHI TA MOTUBALLIIHI
YMHHUKWN HU3bKUX TEMIIB PO3BUTKY
TPYAOBUX BIJHOCUH B YKPAIHI

3KOHOMUYECKUE U MOTUBALIMUOHHDIE
OAKTOPbI HU3KUX TEMITOB PA3BUTUA
TPY0BbIX OTHOLIEHW B YKPAUHE

ECONOMIC AND MOTIVATIVE
FACTORS OF LOW RATE OF LABOR
RELATIONS IN UKRAINE

KasieHHsM. TTigrpyHTAM g/1s1 NOAIMLUEHHS CUTYaLii Ha PUHKY Npavi Ta NosiBY NO3UTUBHMX TeHGEeHLii y ciepi 3aiHATOCTi Ta egeKTUBHOT
NPOGYKTUBHOCTI NpaLi € HAABHICTb B KPAiHi CNPUATINBIX €KOHOMIYHMX NPOLIECIB, CNPAMOBAHMX HA CTA/1e @KOHOMIYHE 3POCTAHHS.

Cepeg npuunH HU3bKMX TeMMIB PO3BUTKY eKOHOMIYHMX Ta TPYgOBUX BIGHOCMH B YKPAiHi MOXHA BUQIINTY TAKI: HEPIBHICTb
YMOB GisiIbHOCTI pi3HX Cy6'EKTIB 20CIOGAPIOBAHHS TA HM3bKMI PiBeHb 3a/y4eHHs IHBECTULN y CTBOPEHHSI HOBMUX BUPOOHNYMX
NOTYYKHOCTel, HU3bKWii piBeHb ONATH NPaLi BUCOKBANIHIKOBAHMM NMPALiBHUKAM, HEJOCTATHE coLliasnbHe 3abe53neyeHHs 6e3-
pobIiTHUM Ta BigCyTHICTb abTEPHATMBM ix camopeanisallii. Lie gae 3Mo2y KOHCTATyBATH CUCTEMHY Kp13Y ICHYI04Oi eKOHOMIYHOI
Mogeni po3BUTKY KpdiHu Ta goBoguTb HeoOXigHICTb N0OYgoBM IHCTUTYTIB Cy4aCHOI PUHKOBOI eKOHOMIKM B YKpaiHi Ta ocobimeo
HQ PUHKY Npaui, 3gatHux 3abe3neynTy cTaie ekoHoOMiYHe 3POCTAHHS NIGNPUEMCTBA TA KPAiHM B LiIOMY.

HasBHICTb CTPYKTYpHOI gcrponopLii Mixx momMToM Ta MPOno3uLieio poboyoi cvam — 3a MPogeciiiHyumMm 2pynamu NpaviBHIKIB, BUGamu
eKOHOMIYHOI gisiIbHOCTI Ta y pe2ioHa/IbHOMY PO3Pi3i, — d TAKOX He3agOBi/lbHi IKICHI XapPaKTePUCTUKY BOKAHTHMX poboumx MicLib (rocag)
30 YMOBAMM Ta OM/IATOIO MPALYi € YUHHUKAMM, LLO He Np1BAGI0I0Tb KBANiiKOBaHMX NpaALiBHUKIB go poboTH HA TaKMX pOBOUMX MiCLisIX,
a omKe, 0OMexyI0Tb MOX/IMBOCTI MPaLieB/IaLLITyBaHHS 06e3pobiTHIX 2pOMAGSIH Ta 3agOBO/IeHHS MOTpebu poboTogasLiB y NPALBHUKAX.

OT)XKe, eKOHOMi4He 3pOCTaHHS! B BUPOOHMLTBI He OCTAHHIM Y1MHOM 3a6e3MeyyeTbcs 3a PaXyHOK epekTBHO20 GOPMYBAHHS i BUKO-
PUCTAHHS TPYgoBMX pecypciB. Agxe g5l IPO2pecBHO20 GyHKLIIOHYBAHHS OKPeMOo20 MignpreEMCTBA i eKOHOMIKM B LiyToMy HeobXigHO
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npuginsTY yBazy came iogCbKOMY MoTeHLiay 3 BUKOPUCTAHHAM METOgiB CTUMY/TOBAHHSA Ta MOTMBALT /1Sl NigBULLEHHS 3ALiKABIeHOCTI
MpayiBHMKIB y poboTi MignpreMCTBA, LLO Moxe OyT MpegmeTomM NoganbLLmX oCaigKeHb. XO4eTbCs Ha20N0CUTH, LLO 30epexeHHs Kagpis,
CTUMY/IIOBAHHS MPALiBHYKIB, 3a6e3reyeHHs iX nogasbLLo20 PO3BUTKY | CTBOPEHHs yMOB, 3a sIKuX iM xoTinocsa 6 pocTu i gani, — Lie Te, Lo
mae OyTi nepLLIOYep20BUM 3ABGAHHSIM KEPIBHMKA MIgNPUEMCTBOM Ta KpaiHy. Came TaHgeM 3YChilb epyKaBHUX OP2aHiB Ta MeHegXepiB
YNPaBAIHCbKO20 NepcoHay 3gaTHuii 3abe3neqmnTy CTay Mpono3uLito poboYoi cuam Ha pUHKy MPawi Ta epeKTUBHICTB ii camMoBiggayi.

Knto4osi cnoBa: prHOK npawi, MOTMBALIS, TPYGOBI pecypcu, TPYgoBa 3AMHATICTb, EKOHOMIiYHE 3POCTAHHS, TPYgoBA Mi2pauisi.

AHHOTaUMs. Pa3BuTie HAUMOHAbHOR0 PbIHKA TPYga B MepByt0 04epegb 3aBUCUT OT MAKPOIKOHOMUYECKON CUTyaumn B
YKpauHe v sBasieTcs ee oTpaxeHneM. OCHOBOVI /1Sl y/lyuLUeHUs CUTYaumu Ha PbiHKE TPYGa 1 MOSIBAEHNS MONIOKUTE/bHbIX TeH-
geHuwii B cpepe 3aHSTOCTU M IPPeKTUBHON MPOM3BOGUTELHOCTH TPYGA SBASIETCS HAaMYMe B CTPaHe 61a20MpUsITHBIX IKOHO-
MUWYECKMX MPOLEeCCOB, HAMPABACHHbIX HA YCTONYMBbINA IKOHOMUYECKMIT POCT.

Cpegy Np1YnH HU3KMX TeMMOB Pa3BUTHSI SKOHOMMYECKMX M TPYGOBbIX OTHOLIEHMI B YKPAMHE MOXHO BbIGeanThb ciegyio-
Lme: HepaBeHCTBO YCN0BUIT GesTeIbHOCTH PA3INYHbIX CYObeKTOB XO3A/CTBOBAHMS M HU3KWMI ypOBeHb NpuB/iedeHusl MHBECTH-
LM B CO3gaHMe HOBbIX MPOM3BOGJCTBEHHbIX MOLLHOCTEN, HU3KMUIK YpoBeHb OMIaThbl TPYga BbICOKOKBAIMPUUMPOBAHHBIX pa-
OOTHMKOB, HEgOCTATO4HOe coumnanbHoe obecrieyeHne 6e3paboTHbIM 1 OTCYTCTBME AIbTEPHATUBLI MX CAMOPeann3aummn. 310
M03BO/ISIeT KOHCTATUPOBATH CUCTEMHbIN KPU3NC CYLUeCTBYIOLLEN SKOHOMUYECKOH MOgeau pasBuTUsi CTPAHbI M GOKA3biBAET
HEobX0gMMOCTb MOCTPOEHUSI MHCTUTYTOB COBPEMEHHOM PbIHOYHOM SKOHOMMKM B YKpauHe n 0CO6EHHO HA PbIHKE TPyga, Crio-
Co6HbIX 0becrneunThb YCTOIRUMBDIA SKOHOMUYECKUI POCT MPegnpusiTUs U CTPAHbI B LIE/IOM.

Hanuyme CTpyKTYpHO# gUCTPONOPLIMM MEXGY ClIPOCOM 1 npegioxeHuem paboyeli cuibl — no npo@eccuoHanbHbIM 2pyri-
nam paboTHMKOB, BUGAM SKOHOMUYECKOI esiTeNIbHOCTU U B Pe2MOHa/IbHOM pa3pe3e, — a TaKxe HeygoBeTBOpUTe/IbHbIEe Ka-
YecTBeHHble XaPaKTepUCTUKM BAKAHTHBIX paboynx MecT (GOKHOCTeN) Mo yCaoBuaM 1 onadate Tpyga sIBASIOTCS akTopam,
KOTOpble He NMPUB/eKaioT KBAAMPULMPOBAHHbIX pabOTHMKOB K paboTe Ha TaKmx paboymx MecTax, a c1egoBaTelbHO, 02PaHNYM-
BAKOT BO3MOXHOCTM TPYgoyCTPOHCTBA 6e3pabOoTHbIX 2pAXKGAH M ygoBAETBOPEeHUs MoTpebHocTH paboTtogateneli 8 paboTHUKAX.

MTaK, 3KoHOMUYECKWIi pOCT B MPOM3BOGCTBE He rociegH1M 06pasom obecrieunBaeTcs 3a cyeT 3PPexTrBHO20 opmmpoBaHus 1
MCrONIb30BAHMS TPYJOBbIX PECYPCOB. Begb g/1sl Npo2peccBHO20 (yHKLIMOHUPOBAHMS OTGE/IbHOR0 MPEegrpmsTIs U SKOHOMMUKM B LIEIOM
HEeobX0gMMO YgenisiTb BHUMAHWE MMEHHO Ye/loBEeYeCKOMY MOTEeHLMAY C MCMOb30BAHUEM METOGOB CTUMY/IMPOBAHUS Y MOTUBALMM
/151 MOBbILLEHMS 3AUHTEPECOBAHHOCTY PABOTHIUKOB B paboTe npegrpusiThsi, MOXET ObiTb MPegMeToM ga/ibHeMLLIMX MCCegoBaHuii

XoueTcs OTMETUTb, YTO COXPAHeHue Kagpos, CTUMYMPOBAHMe pabOTHUKOB, obecrieyeHme nx ganbHeile20 pa3BuTHs 1 Co3-
gaHuns YCI0BUI, NPy KOTOPbIX MM XOTeNoch Obl pacTu 1 gasnblue, — 3T0 TO, YTO JO/BKHO ObITb MepBooYepegHoi 3agayeli pyKkoBo-
guTens npegnpusTUem u CTPaHbl. VIMeHHO TaHgeM yCunii 20CygapCTBeHHbIX OP2aHOB U MEHegXKepOoB yNpaB/IeH4YecKo20 rnep-
coHana criocobeH obecrneynTb MOCTOSIHHOE Mpeg/oxeHne paboyeii Culbl Ha pbiHKe TPYgad u SPPeKTUBHOCTb ee CamMooTgayu.

KntoyeBbie cnoBa: pbiHOK Tpyga, MOTMBAUMS, TPYJOBbIe Pecypchbl, TPYgoBdsl 3aHSTOCTb, IKOHOMUYECKMI POCT, TPYgoBasi
mupaumst.

Summary. The development of the national labor market primarily depends on the macroeconomic situation in Ukraine and
is a reflection of it. The basis for improving the situation on the labor market and the emergence of positive trends in employment
and effective productivity is the presence in the country of favorable economic processes aimed at sustainable economic growth.

Among the reasons for the low rate of economic and labor relations in Ukraine are: inequality of conditions of various economic
entities and low level of investment in the creation of new production facilities, low wages for highly skilled workers, insufficient so-
cial security for the unemployed and lack of alternatives for self-realization. This allows us to state the systemic crisis of the existing
economic model of development of the country and proves the need to build institutions of modern market economy in Ukraine and
especially in the labor market, able to ensure sustainable economic growth of the enterprise and the country as a whole.

The presence of a structural disparity between labor supply and demand — by occupational groups, economic activities and
regionally — as well as unsatisfactory quality characteristics of vacancies in terms of conditions and wages are factors that
do not attract skilled workers to work in such jobs, and therefore limit the employment opportunities of unemployed citizens
and meet the needs of employers in workers. Thus, economic growth in production is not least due to the efficient formation
and use of labor resources. After all, for the progressive functioning of an individual enterprise and the economy as a whole it
is necessary to pay attention to human potential using methods of incentives and motivation to increase employee interest in
the enterprise, which may be the subject of further research. | would like to emphasize that the preservation of staff, incentives
for employees, ensuring their further development and creating conditions under which they would like to grow further — this is
what should be the priority of the head of the company and the country. It is the tandem of efforts of government agencies and
management managers able to ensure a sustainable supply of labor in the labor market and the effectiveness of its self-sacrifice.

Key words: labor market, motivation, labor resources, employment, economic growth, labor migration.
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ocTaHOBKA nmpobaemu. CyyacHUUN PUHOK mIpalri
VKpainu xapaKTepu3yeThCcsa HAIBHICTIO KOMII-
JIeKCy IpobJeM, cepel AKX : CKOPOUEHHS IPOIIO3UILii
pobouoi cuu Ta 3pOoCTAHHA IMOTTUTY Ha Hel, HUSbKUH
piBeHB 3apobiTHOI mIaTH, 6PaK BUCOKOIPOAYKTUBHUX
poboumnx Miciib, HeBiAmoOBigZHicTL mpodecitinux Ta 3a-
rajJbHIUX KOMIIETEHTHOCTEe! HNpaIiBHUKIB moTpedbam
poboTomaBIliB, TiHbOBA 3aHATICTE HACEJIEHHS TOIIO.
Y 20161 2017 poxax cutryarlisg B YKpaiHi cradimzisy-
BaJiach, HalliOHATbHA €KOHOMiKa ImovuaJja JeMOHCTPYBATH
crabimbHe 3pOCTaHHSA, M0 MTO3UTUBHO BIJNHYJIO Ha
cepy 3aliHATOCTI HaceJeHHs Ta PUHOK IIpalli, IpoTe
piBHsa 2014 poky He BHAJIOCA JOCATHYTH.
3 mepexoIoM 10 PUHKOBOI eKOHOMIiKY aHaJIi3 TPy Lo-
BUX PECYPCiB cTae GiJbII BaiKJINBUM, OCKiIEKY poboua
cuJia Ma€ BapTiCHY OI[iHKY, € KOHKYPEHTHOIO Ha PUHKY
npaiti. Tpymosi pecypcu sk 00’ €KT YIIPaABIiHHSA SIBJIA-
I0Th CO00I0 CYKYIIHICTh B3A€EMOIIOB’ A3aHIUX €JIEMEHTIiB,
1110 XapaKTepUsyIoTh HaCeJIeHHs, AKe Mae HeoOXigHmi
(isumyHUIT PO3BUTOK, PO3YMOBI 31i10HOCTi Ta 3HAHHA JJId
poboTU B HAPOIHOMY I'OCIIOAPCTBi, oT0 (hOPpMYBaHHA,
PO3MIOMiI i BUKOPUCTAHHS, K1 3HAXOAATHCSA Y B3a€MO/il
3 MaTepiaJbHUMHU i HhiHAHCOBUMU pecypcaMu, Ta IIPUBO-
IATHCSA B PYX 1 MiIATratoTh BILIUBY Ta YIOPAIKYBAaHHIO
3 60Ky cy0’eKTiB yIpaBJIiHHA Pi3HUX PiBHiB.
Amnauis ocTaHHIX mocTigkeHsb i myorikaiiii. Busuen-
HSA HAsIBHUX POOIT pAxy 3apyOiKHUX aBTOPiB, TAKUX
sk, ['appicon Pobepr [2], Kamnan Po6ept C. u Hopron
HetiBup I1. [6], iin.) Ta BiTunsuanux — Binuk M. II. [1],
3opina O. A. [7], Irara B. B. [9], Kaxaiirau T. B. [10],
Ky6ika B. 1. [3], Measuuk C. 1. [4], IIpokomen- ko O.
B. i KpuBopyuxko JI. B. [8], Tperbakosa M. JI. [5], 110
BizoOpaskaioTh JOCIIIKEeHHA OCHOBHUX eKOHOMIUHUX
Ta MOTUBAI[ITHUX YNHHUKIB HUBBKUX TEMIIiB DPOSBUTKY
TPYIOBUX BiTHOCUH B YKpaiHi, J03BOJMJIO aBTOPaM yCBi-
JOMUTHU JKUTTEBICTE JaHOI KOHIEeNI[il i HeoOXigHiCTE
i1 agamrraIii ;o HaIioOHAJIBHOL IITKOJIX MEeHEIKMEeHTY
dopmyBaHH LiJeH JocaigkeHHa. B mexxax mocui-
IKeHHS mepefdavaeTbesa XapaKTePUCTUKA CTaAHY PUHKY
npaiii B YKpaiHi, mpo6seM moB’ a3aHuX 3 ONITUMi3alliero
TIIONIUTY 1 MPOIIO3UIlil Ha PUHKY IIpalli Ta BUKOPUCTAaH-
Hf Ha NiATIPUEMCTBi TPYLOBUX PeCYPCiB i BUABIEHHA
pesepBiB HigBUIIIeHHA peHTabeJbHOCTI po60TH, 1110
CIPUUYUHSE NOIIJIbHICTL aHAIZY MOTUBAI[IMHUX UNH-
HUKiB, ITOB’A3aHUX 3 PYXOM, IKiCTIO po6ouoi cuiu Ta ii
IPONYKTUBHICTIO, & TAKOXK Ii BapTicTio. Bee 11e ciony-
KaJIo 10 IIOCTaHOBKY PAAY ITiJiel HOCTisKeHH A, a caMe:
— YHCEeJbHICTh TPYAOBOIO HAaCeJeHHS Ta PiBeHb HOTo
3alfHATOCTI 3 TOUKH 30py AUHAMiKU, KAaTeropiiiuoi
CTPYKTYPH, IIPodeciiiHol miATOTOBIEHOCT], INIMHHOCTI
OpaliBHUKIB;

— 3araJJbHOeKOHOMiuHi (DaKTOpU 3MiH B JUHAMIII] IIpO-
mo3uIrii po6ouoi cuam Ha PUHKY Y KpaiHnu;

— MOTHUBAIIiINHI acmeKTu 3 60Ky MeHeIKMEHTY IIep-
COHAaJIy MO0 3POCTAaHHSA IIPOAYKTHUBHOCTI mpailii Ha
OiAIPUEMCTBI;

— XapaKTepHUCTUKAa CTaHy B3a€EMOIil Jep:KaBHUX pe-
TYyJIATOPIB Ta NiATPUEMHUIBKUX CTPYKTYD ¥ BUPi-
IIeHHI MUTaHb CTUMYJIIOBAaHHSA 3MEHIIIEHHA BiITOKY
TPYZAOBOTO IIOTEHITiaay 3 IIiAIPUEMCTB Ta ¥ KpaiHu
B I[iJIOMY.

Bukaan ocHoBHOTO MaTepiaay. '0JI0BHOIO MeTOO
JIeprKaBHOI MOJITUKY 3aHATOCTI IpaIe3gaTHOTO Hace-
JIEHHA MIOBUHHO CTATHU AKOMOTA iHTeCUBHIIIIE BTPYUaHHS
IEePyKaBHUX PEryJaATOPiB Y CTUMYJIIOBAHHS MEHEIK -
MEHTY IIiAITPUEMCTB II[OJ0 MOTHUBAI[iMHUX CIIOHYKAaYiB
BTPUMAaHHS BUCOKOKBaJIi(hiKOBaHUX KaApPiB Yy BCixX 10~
MiHyIOUUX rayy3eil eKOHOMIiKU.

Taxk, ak cBiguats gaui ep:xromcrary y 2018 porri
nopiBHAHO 3 2017 pokoM cepelHbLOMiCIYHA KiIbKiCTh
€KOHOMIiUuHO aKTUBHOT'O HaceJaeHHs BikoM 15—70 pokiB
3pociia Ha 85,1 Tuc. oci6 i cramosmaa 17,9 mMJH. 0cib;
PiBeHb eKOHOMIUHOI aKTUBHOCTI HaceJIeHHA Y KpaiHu
y Bimi 15—70 poxkis 3pic i3 62 mo 62,6 BimcoTka HaceneH-
Hs BiIIOBiAHOrO BiKy; KiIbKiCTh 3aiiHATOr0 HACEJIEHHS
VYxpainu y Bini 15—70 poxkis 3pocia ua 204,5 Tuc. ocib
Ta gocaraa 16,4 MiH. oci0; piBeHb 3aiHATOCTI Hace-
JeHHsa YKpaiuu y Bimi 15—70 poxkis 3pic i3 56,1 10 57,1
BiICOTKa HaceJIeHHs BiIMMOBIAHOTO BiKy; KiMTbKicTh Oe3-
pobiTHOTO HacedeHHs, 3a MeTooJIoTier0 MiskHapogHOl
oprawuisarii mpari, y Bimi 15—70 pokis 3meHIIIMIaCch Ha
119,4 tuc. oci6 mo 1,6 muH. oci6; piBeHb 6e3pobiTTA
HaceJieHHA y Bini 15—70 pokis sumsusca 3 9,5 1o 8,8
BiJICOTKA eKOHOMIUHO aKTHBHOT'O HaCeJeHHs BiIoBiI-
HOTO BiKYy [1].

HesBaskarouu Ha TO3UTUBHI 3pYIIIeHHA B €eKOHOMIIIi,
piBeub 6e3pobiTTA B YKpaiHi 3aInIIaeThCA HA BUCOKOMY
piBHi — 8,8 BincoTka y 2018 porri. HaliBuiiuii piBessn
6e3pobiTTsa criocTepiraBea y JIyrauceskiit (15,1 Bigco-
TKa), [onenbKiii (14 BizcoTkis), KipoBorpazacskiii (11,6
BimcoTka), BosmucbKii (11,4 Bigcorka) Ta IlonTaBehKii
(11,2 BigcoTka) obamactax. Haibinpimmit monuT podoTo-
[aBIIiB Ha IPAIliBHUKIB CIIOCTEPIiraeThCcs y mepepooHiit
nmpomucgoBocTi (19,8 BizcoTka 3araabHOI KimTbKoOCTL
BaKaHCiiT), onTOBi# Ta po3xpibHiit Toprisiai (16,1 Bixco-
TKa), CiIbCbKOMY, JiCOBOMY Ta PUOHOMY IOCIIOAaPCTBi
(10,4 BixcoTka) i rpancmopri (9 Bigcorkis) [2].

Brpara mo3uitiii cy6’€KTiB BeIMKOTO IMigIpPUEM-
HUIITBA Ta THYYKIiCTBb cy6’€KTiB MaJIoTO i cCepeHbOTO
MiATPUEMHUIITBA B KPU30BUX YMOBaX IIPU3BOIATE 10
30iJbIIIeHHSA POJIi MAJIOTO i cepeaHbOrO IiAIIPUEMHL -
ITBa y 3a0e3IeUeHHi CTITKOro eKOHOMiYHOT'O PO3BUTKY
YKpainum.

Pasom 3 num B YKpaiHi 3apobiTHA IyIaTa TOPiBHAHO
3 iHIMMUMY KpaiHAMU € CYTTEBO HUYKYOI0. 3a TaHUMU
€Bpocraty, MiHmiMaabHa 3apobiTHA myIaTa CTAaHOM Ha
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1 ciursa 2019 p. y Hinepaaugax crarnosuia 1616 eBpo,
Himeuunni — 1557 eBpo, Benrukobpurauii — 1453
€Bpo, I'pertii — 684 eBpo, IToasiii — 523 espo, Cio-
BauunHi — 520 eBpo, Yechkiit Pecoyouini — 519 eBpo,
Yropmuai — 464 eBpo, B YKpaini — 132 eBpo [3].

3a pe3yabTaTaMU MOHITOPUHTY CTBOPEHHSA HOBUX
po6ounx Miciib, III0 IIPOBOAUTELCS BiAmoBigHO 10 MeTo-
JVKY MOHITOPUHTY CTBOPEHHSA HOBUX POOOUMX MicIlh,
3aTBepAKeHol HakazoM Mimcormorituky Big 23 BepecHsa
2013 p. N2 611, HOBi poboui MicIidA, AKi CTBOPIOIOTHCS
IOPUANYHUME 0CO0aMU, XapaKTePU3YIOTHCA HUSBKUM
piBHeM omaTu mpaiti [4].

TaxoxX OCHOBHOIO METOI0 YIIPaBJIiHHA TPYJOBUMU
pecypcamu € 3abe3neuenHa MiHimisallii Burpar mifg-
IpUEMCTBA Ha (POPMYBaHHSA Ta YTPUMAHHA TPYAOBUX
pecypciB Ta MaKCcUMi3allia pe3yJabTaTiB BiJ iX BUKOPU-
craHHdg [5, c. 117].

I3 sarayibHOI UMCeNIBHOCTI 0Ci0, IPUAHATHX HA POOOTY
Ha CTBOPEHi HOBi po6oui Miciia opugunIHUMU 0coba-
mu y rpyaui 2018 p., omep:kanau 3apobiTHY IIJIaTy, 10
He mepeBUIlyBasia MiHiMaabHy (3723 rpusHi), 60,3
BimcoTKa, y Mekax Bix omHiel 10 TPhOX MiHiMaIbHHX
3apobiTHUX miaat (TooTo He 6iabie 11 169 rpuBens) —
33,6 Bigcorka, i aumre 6,1 BigcoTka — BUINY, HidK TPU
mMimimMaabpHi. AHaJoTiuHa KapTUHA cIIocTepiramach
y HoIlepefHiX pPOKax.

HeBigmoBigHicTh HaIpAMIiB IiATOTOBKM MOJIO-
nux (paxiBIliB moTpedbaM eKOHOMiKY IPU3BOLUTH IO
npodeciino-xkBamidikariinoro gucbagaHcy Ha PUHKY
npaiii. B pesyabTari ppHOK mpailii mepenoBHEHUN BU-
TYCKHUKAMU 3aKJaiB OCBiTH, AKi 3M00y/I1 cIeIiainb-
HOCTi, ITT0 He KOPUCTYIOThCSA MONNTOM Ha PUHKY IIpaIri
[6,c. 175].

3 imrroro 60Ky, pob0OTOLABI[IB He BJIAIIITOBYE 3HAUHA
KiJIbKicTh MpaliBHUKIB BHACTIJOK 0COGIMBUX BUMOT BI-
poOHUIITBA [0 PiBHA IX KBasi(ikarii Ta focBigy podoru,
a po3B’A3aHHA IP00JIeMHU YKOMILIEKTYBAHHA BIIbHUX
poboumnx Micilh BUCOKOKBaJIi(hiKOBAaHUMHU IIPaIliBHUKA-
MU YCKJIAJHIOETHCSA Uuepes He3aoBiIbHI AKicHI Xxapak-
TEPUCTUKU 3HAYHOI KiJTbKOCTi TaKUX POOOUMX MiCIIb.

ChorofieHusa BUMAarae 3MiHH1 IIiAXO0IiB 40 HALaHHS
TocJIyT 6e3pobiTHUM, IITyKauaM poOoTH i poO0TOmABIIAM,
PO3BUTKY aKTHBHOI MOJIiTHKY 3afiHATOCTI. 11 smpom
TOBUHHO CTATH IiBUIIEHHA AKOCTi TPYZOBOTO IIOTEH-
miasy Ta inTerpailia AKHaN0iIbIII0] YaCTKY HACEJIeHHS
B HAIliOHAJIbHUM pUHOK Ipaiti. Ile moske OyTu 3abesme-
YeHO MIJIAXOM PO3IINPEHH iHCTPYyMeHTapiio Ta 3aX0/iB
CTUMYJIOBAHHSA 3aMHATOCTI 3 aKIIEHTOM Ha HOBiTHi
iH(opMmariiiini TexHoOJIOTI1, 3MiHY TiAXOAIB y poOOTi i3
cy6’eKTaMu PUHKY IIpalli, iHTerpaiiro Ha prHOK IIpairi
€KOHOMIiUHO HeaKTUBHOTO HAaCeJIeHHJ.

Amnauriz 3a6e3meueHOCTi POOOUOIO CHIIOIO IIPOBOJUTHCA
B TicHOMY 3B’s8KY i3 aHaJIi30M 00CATY BUPOOHUIITBA

116

OPOAYKIIil, IPOAYKTHUBHOCTI Iparti, TPyAOMiCTKiCTIO

pobiT [6 c. 176].

CTBOpPEHHA CUCTEMU MicIIeBOT'O TapTHEPCTBA 3a-
WHATOCTI JacTh 3MOTy 00’ € JHATH 3YCUJLJIS JePsKaBHOL
CIIy:K0U BafHATOCT1, CTOPiH COLiaILHOTO AiajIoTy Ta yCix
CTEeMKXO0JIIePiB Ha MiCIIeBOMY i perioHaJIbHOMY PUHKY
mparli 1Jist po3po0bJieHHs, hiHaHCYyBaHHA Ta peasisarii
MicreBuX iHiIiaTuB y cepi 3afHATOCTi 3 METOIO CTBO-
peHHA PoOOUYUX MicCIlh i omepaTUBHOTO IpaIleBIAIITY -
BaHHA 0e3POOITHUX.

HwusbKuii piBeHb JKUTTSA CIIOHYKAE 3HAUHY K1JIBKIiCTh
VKpAaiHIliB 40 MOIIYKY PoOOTHU I103a MeKaMu KpaiHu.
Ax Hacaimok, B YKpaiui nporsarom 2015-2017 pokis
BiOyJiocA IOCUJIEHHS IIPOIeCiB 30BHIMIHBOI TPYI0BOI
mirparii [7].

3 oxHOro 60Ky, TPY/ZOBA Mirpalis Ipu3BOIUTE A0
3MEHINeHH HAIIPYTY Ha PUHKY Opalli, € JyKepeioMm
MaTepiaJbHOTO JOOPOOYTY UJIeHIB ciMel TPYyAOBUX Mi-
TrpaHTiB Ta 3a0e3Ieuye 3pOCTaHHA PeaJTbHOTO BAJIOBOTO
BHYTPIiIITHBOTO IIPOAYKTY 38 PAXYHOK IIPUBATHOTO CIIO-
JKUBAHHS, AKE CTUMYJIIOETHCS T'POIIOBUMY ITepeKa3aMu.
Kpim Toro, HaOyTi yKpaiHCbKUMU TPYAOBUME MirpaH-
TaM¥ 3HAHHS Ta JOCBiJ MOXXYTH IO3UTUBHO BIJIMHYTH
Ha PO3BUTOK HAI[IOHAJIBHOI €eKOHOMiKM. 3 iHITOro OOKY,
BUCOKUH piBeHb MirpaniiiHux nporeciB cCipuyunHsae
medinuT OpaliBHUKIB y JeAKUX rajly3dX eKOHOMiKH,
HeraTWBHO MO3HAUYAETHCA Ha CIMEMHUX CTOCYHKAX,
BUXOBaHHI IiTeli, piBHI HapOIKyBaHOCTI TOIIIO.

J1a palioHaIbHOTO BUKOPUCTAHHSA TPYIOBUX PECYD-
CiB Bce "acTinie BUKOPUCTOBYIOTH METOJ MOIEJIIOBAHHSA
KommeTeHILi. Ile MOXKHA TOACHUTH HOTO IIepeBaraMu
HaJ TPAOUIINHO BUKOPUCTOBYBAHUM METOOM OIICY
BUPOOHUYOI ITIOBENiHKY — II0CAJ0BOI0 iHCTPYKILi€O.
Ha Bigminy Big mocamoBoi iHCTPYKIIii, e onucyeThes,
AK1 GYHKII] TOBUHEH BUKOHYBATU IPAIliBHUK — CKJIa-
IaTu piuHi 3BiTH, 6paTH yuacTh B Hapajax — «Kapra
KOMIIETeHI[i#i» BU3HAUA€E, AKUM Mae OyTU IMpaIiBHUK
I yeminraoi pobotu y neBHii cdepi. HoBum metomom
OI[iHIOBAaHHSA AiSIJIbHOCTI IIPAIliBHUKIB A1 YKPATHChKUX
opramisartiii € «360-rpagycHa» aTecTarlif, KOJU IIPaIliB-
HUK OJIEPIKYE OIIHKY BijJl CBOTO KEPiBHUKA, MiIeTINX
i mapruepiB[10, c. 23].

PamioHanbHe BUKOPUCTAHHA TPYAOBUX PECYPCiB
HeMO:KJuBe 0e3 BpaXyBaHHA TaKUX UNHHUKIB:

— JIIOU Ha BiAMiHY Bif iHITUX pecypciB 31aTHI 10 10~
CTifTHOTO YIOCKOHAJIEHHSA i POBBUTKY;

— TPYAOBA AiAJBHICTH JIOAWHU MIPOXOAUTH B Cydac-
"HOMYy cycrinbeTBi 20, 30 uu 50 pokis, BigmosigHo,
B3a€EMOCTOCYHKHM JIIOAWHY i opranisairii MarmThb TOB-
TOTPUBAJINH XapaKkTep;

— Ha BigMiHy Bij iHINIMX pecypciB JIOAY IPUXOSATH B
oprasisarlito cBiflomo, 3 ITIeBHOIO METOI0 i UEKAIOTH Bif
oprawisarii JormomMoru B ix camopeaJisarii;
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— YOpaBJiHHA JIOACBKUMU PECyPCAMU SBJISE COO0I0
0co0JIMBUI BUJ AiAJbHOCTI, AKUI BUMAarae BUKO-
HaHHSA CIeliaJbHUX (PYHKI[IHA i HagBHOCTI ocobam-
BUX AKOCTEHN y TUX JIIOJEH, AKi 3aliMaioOThCA Ii€0
misnsHicTiO [10, . 29].

YupaBriHHA TPYAOBUMHU PeCypCcaMU IIPEACTABIIAE
co00¥0 cBimoMuil, CKJIAMIHUI, OaraTo(pakTOPHUN IPOIIeC,
1110 XapaKTePUY€EThCA CHeIu(GivHUMU 0COOIUBOCTAMU
Ta 3aKOHOMipPHOCTAMM, CHCTEMHICTIO Ta 3aBEPIIEHiCTIO.

OT:Ke, BOPOBAI KEHUI MeXaHi3M YIIPaBIiHHA TPY/IO0-
BUMU pecypcamMu 3a0e3mMeunTh BUCOKUI PiBeHb AKOCTI
mparii (3a paxyHOK IPaBUJILHOTO PETyJIIOBAHHA TPYIO-
BUX pecypciB), HaAiHHy I cTabiIbHY POOOTY, a TAKOMK
POBBUTOK IiAIPUEMCTB.

Besnuesna poJib ToTpeb moaATae B TiM, 110 BOHU
CIIOHYKAIOTh JI0/eli 0 Ail, TOOTO IOPOAKYIOTh iHTEpeC
o meBHOI 1inboBOI AiaasHOocTi. Hamararouucs 3am0-
BOJIBHUTHU CBOI IMOoTpebu, JIIoArHA BUOUPAE CBil HAIIps-
MOK ITiJIecIIpAMOBAHO]I ITOBEeIiHKY. BUKOHaHHS MeBHOL
TPYZOBOI (OYHKII — OAMH 3 aCeKTiB TaKOI MOBEIiHKU.
XapakrTep MOXOIKeHHs ITOTPeb TOCUTH CKIIALHNH, aje
B OCHOBY IIOKJIAAIOTHCS ABi BUSHAUAJIBHI IIPUYMHA.
Ilepiia mae (isionoriunumii xapakrep, 00 JOAUHA, AK
i KoskHa 'K1Ba icToTa, moTpebdye MeBHUX YMOB i 3ac00iB
icmyBaHHA. [Ipyra € HaCJIiZKOM CYCIiJIBHUX YMOB.

3aJIesKHO BiJ KiTbKiCHOI BU3HAUEHOCTI 1 MOKJINBO-
cTel 3aI0BOJIEHHA BCIO CYKYIHICTH TOTPE6 MOAiIAI0Th

Ha abCOJIIOTHI, AifiCHI, IIJTATOCITPOMOXKHI I 3aJ0BOJIEHi.
Teopia i mpakTHKa MeHeI:KMEHTY IepcoHaJy (30-

KpeMa iforo MoTuBAalliliHa CKJIaZ0Ba) OPAL i3 yoke

Ha3BAaHUMU KJIOUYOBUMU TEPMiHAMU KOPUCTYETHCA

e IiJI0f0 HU3KOI0 iHIMUX, IKi 4acTo TaKOMK TJayMa-

YaTh I0-pidHOMYy. 3 MeTO0 yHi(ikaIlil HUBKHY MOHATH

YTOYHUMO iXHil 3micT:

1) MOTHBATOPU — UMHHUKMU, II[0 CIIOHYKAIOTH JIOSUHY
IO TPYIOBOI1 MiAJBHOCTI; 30BHINTHI MOTUBATOPY —
30BHIIIHI IITO/I0 TPaIiBHUKA BILJIMBU; BHYTPIiNIHI
MOTHUBATOPY — BHYTPIIIHI CHOHYKAaJbHI CUJIN;

2) MoTuBAIliiiTHUII MOTEHIliaJ IpalliBHUKA — CKJa-
IoBa TPYIOBOTO MOTEHIIiaNy, AKa XapaKTepuaye
TOTOBHIiCTB ITPaIliBHUKA 0 MAKCUMAaJIbHOI TPYLOBOI
Bifmaui, pOSBUTKY KOHKYPEHTOCIIPOMOYKHOCTI, pea-
Jisarii B poboTi HabyTUX 3HAHB, 34i0HOCTEl, YMiHb,
HaBUYOK;

3) GaraTcTBO MOTHUBAIIil IepcoOHAay PiSHOIJIAHOBICTH
MOTUBIB K pe3yJIbTaT PiIBHOMAaHITHOCTI 3HAUYIIIUX

IJis IIpalliBHUKA IOTPed, IKi CIIOHYKAaIOTh MOT0 [0
TPYIAOBOI AisIJILHOCTI;

4) HampAMJIEeHiCTh MOTHBAILl — CIPSAMOBaHICTH IIpa-
I[iBHUKA Ha peaJIisallifo IeBHUX IOTPed Ha 0CHOBI
BUOOPY KOHKPETHOTO BUAY TPYAOBOI AiAJTBHOCTI;

5) cma MmoTuBAaIlil (MOTUBAIiTHOI TOBEIIHKM) — iHTEH-
CUBHICTBH HAMipy IpalliBHNKA, Mipa 10ro rOTOBHOCTI
BKJIIOUUTHCA B TPYIOBY OidAabHicTh [11, c. 60].
BucHoBku i mpomosuirii. BeaymoBHO, e()eKTUBHICTH

TPYAOBOI AiAMBHOCTI 3a/I€KUTH Big moTuBaiii. IIpore

I 3aJIeKHICTh JOCUTH CKJIAaHA i HeogHO3HaUHAa. ByBae

¥ Tak, 1110 JIOAWHA, AKa IIiJ BIJINBOM BHYTPIIIIHIX i 30B-

HIITHIX YMHHUKiB-MOTHUBATOPIB AysKe 3aiHTepecoBaHa

B OCATHEHHI BUCOKUX KiHIIEBUX Pe3yJIbTaTiB, Ha IPaK-

THUIII MaTUMe TipIIi pe3yJabTaTH, HiK JIOAUHA, KOTPa

3HAYHO MEHIIIe 3MOTHUBOBaHAa A0 e(peKTUBHOI mpairi.

Bpax ogHO3HAYHOTO B3a€MO3B’ I3KY MilK MOTHUBAIIi€IO

i KiHIIeBUMU pe3yJbTaTaMU AisJbHOCTI 3yMOBJIEHUN

TUM, 1[0 Ha Pe3yJIbTATU Hpalli BILIUBaE 0e3 iy iHnmux

YMHHUKIB, AK, HAIPUKJIAI, KBaJIi(hikaIia mpaiiBHUKA,

oro mpodecitiui 3gi0HOCTI Ta HABUYKHU, IIPABUIbHE

POBYMiHHS IOCTAaBJIEHUX 3aBJAaHb, 30BHIIITHE cepeio-

BUIIIE TOIIO.

Peaurizariis HanpAMy 3AiiICHIOBATUMETHCS IILJIAXOM:
MiIBUINEHHA PiBHA 100pOOyTY HaceJeHHs B pe3yJibTa-
Ti ToeTamHOTO HAOIMKEeHHA PiBHA 3ap0o0iTHOI maTu
B YKpaiHi 1o Kpaix — uyienis €C;

— CTBOPEHHS YMOB JJid JieraJisalii saifHaTocTi Ta J0-
XO[iB HACEJIEHHS;

— YIOCKOHAaJIeHHA 3aKOHOJaBCTBA IIPO IpaIo 3 ypa-
XyBaHHAM MiKHapOJHUX CTAHIAPTIB Ta NOCUJIEHHSA
KOHTPOJIIO 3a I0T0 TOTPUMAHHIM;

— CTBOPEHHS YMOB [IJIs 3a0e3IeUeHHs PiBHUX IIpPaB
Ta MOYKJIMBOCTEH JJId JKiHOK i YOJIOBiKiB Ha PUHKY
mparii;

— 30iJbIIeHHA KiTBKOCTI Ta MOJIMIITeHHI SKOCTi po6o-
YMX MicIlb 3 TiJHMMU YMOBAMM IpAalli;

— BMEeHIIeHHA 00cATiB HedopMaIbHOI 3aTHATOCTI Ha-
CeJIeHHd;

— MigBUINEHHA TPOodeciiHOTO PiBHA Ta KOHKYPEHTO-
CIIPOMOYKHOCTI BiTUM3HAHOI po60U0i cuiiu;

— YIOCKOHAJIEHHSA MeXaHi3My IeprKaBHOTO peryJio-
BaHHS BHYTPINIHiX i 30BHIIIHIX Mirpamiiinux mepe-
MiIeHb po00oYoi CUJIn;

— MigIBUNIEHHSA AKOCTiI HaJlaHHSA IIOCTYT AeP KaBHOIO
CIYK00I0 3aHHATOCTI.
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OCOBJINBOCTI OLIHKU EQEKTUBHOCTI
BUPOGHULITBA MPOJYKLII JIbOHAPCTBA

OCOBEHHOCTU OLEEHKU 3®®EKTUBHOCTU
MPOU3BO/CTBA NPOAYKLU MU TbHOBOJCTBA

FEATURES OF EVALUATING EFFICIENCY
OF PRODUCTION OF FLAX PRODUCTION

AHoOTaUif. B cTATTi BUCBIT/IEHO TEOPETUKO — METOGUMYHI, OP2AHI3AiiHI T MPAKTMYHI acrekT 0cobmMBOCTel PopMyBaHHS
i OLiHKW epeKTUBHOCTI BUPOBHULTBA ILOHOMPOGYKLI.

EdpekTuBHICTb SBASIE gianeKkTMYHy EGHICTb gBOX B3AEMOMOB A3AHUX MPUHUMIMIB — MAKCUMI3ALii KOPUCHO20 eeKTy Ta MiHi-
Mi3auii BUTpat. EQPekTUBHICTb IbOHOBUPOOHMLTBA BU3HAYAETLCA CMIBBIGHOLLIEHHSIM Pe3y/bTaTy,/ eeKTy go BUTPAT pecypCis.
Ynm BuLLe BeIMUMHA PE3YIbTATY HA OGUHULIIO BUTPAT PECYpPCiB, ab0 41MM MeHLLe npunagae BUTPAT gisi GOCA2HEHHS KOXHO20
OGMHNYHOR0 PE3YNbTATY, TUM BULLOIO BBAXAETHCS ePEeKTUBHICTb BUPOOHMLTBA NPOgYKLii IbOHAPCTBA.

JIbOHapCTBO — cneuyndidHa 2any3b POCIMHHULTBA, B SIKili MpoLec BUPOOHULITBA MOYXHA PO3GiNTI HA gBA LIMK/IN — BUPOLLY-
BAHHS | 30MPaHHS IbOHY-JOB2YHLIS TA NepepoOKa ibOHOCUPOBMHM. PO3PAXyHOK MOKA3HUKIB ePeKTUBHOCTI IbHOBMPOOHMLTBA
Mae cBoi 0co6/IMBOCTI. JIbOH-OB2yHellb gae gBa BUgM NPOgyKLii — HACIHHS | conomy. Kpim To2o, 00 eKTamu KanbKynsuii € Tpe-
CTa i BONOKHO. 1151 00’€KTMBHOI OLiHKM eeKTUBHOCTI BUPOBHMLTBA 1IYOOBONOKHUCTOI MPOGYKLii HO BCiX eTanax bOHOIHGYCTpil
HeobXigHO BPaxoByBATH il SIKICTb.

Bu3HayeHHs epekTMBHOCTI 1bOHOBMPOOHMLTBA nepegbayae Bnbip KpuTepito i oLiHKK. KpuTepiii — Lie SKicTb epeKTMBHOCTI,
10 Bigobpaxkae camy ii CyTb, TOOTO € OCHOBHUM MPUHLMIOM OLiiHKM. KpuTepiem epekTUBHOCTI BUPOOHMLTBA JIbOHONPOGYKLii
C1ig BBAXATH ONTUMI3ALII0 BMXOGY €KO/I02i4HO YUCTOI NPOGYKLIii IbOHY-JOB2YHLIA 3 OUHMLI /IO Y BaPTICHOMY BMPA3i npu pa-
LOHAbHMX BUTPATAX CyKynHWX BUPOOHUYMX PECYPCIB HO OGUHULIO MPOGYKLi Ta 30epexeHHi MpupogHOI eKo102i4HOI piBHOBG2M.
CHCTeMHO20 NIgX0gy go BU3HAYEHHS MMOKA3HWKIB eeKTUMBHOCTI BUPOOHWULTBA NPOgYKLii IbOHAPCTBA, L0 XAPAKTePU3YIOTbCS
CniBBIgHOLLEHHSIM Pe3y/IbTATiB | BUTPAT PecypciB HA BCiX CTAGisiX BUPOOHMY020 MpoLecy — Big BUPOLLYBAHHS /IbOHY-JOB2YHLS
go BUPOGHULTBA eKOI02iYHO YUCTOI IbOHOMPOGYKLi, CIPUSE OPMYBAHHIO KOMMAEKCHOI 06'€EKTUBHOI OLiHKM pe3ybTaTiB BU-
pobHMLTBA, HeoOXIgHOT gnist po3pobku CTpaTezii po3BMTKY MigNpUEMCTBA.

KntouoBi cnoBa: 1b0HapCTBO, IbOHONPOGYKLisl, ePpeKTUBHICTb, KpUTePIi, OLIHKA, SKICTb.
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AHHOTauus. B CcTaTbe OCBeLLeHbl TeopeTUKO-MEeToguyeckiue, 0OP2aHN3ALMOHHbIE W MPAKTUYECKMe acneKTbl 0COOeHHOCTel
opmMupoBAHMS M OLEHKM 3PPHEKTUBHOCTY MPOM3BOGCTBA bHOMPOGYKLMM.

IPPeKTUBHOCTb NPegeTassieT guaaekTyeckoe eguHCTBO gBYX B3AMMOCBS3AHHDBIX MPUHLMMOB — MAKCUMMU3ALMM MONIE3HO-
20 3¢eKTa u MuHUMM3aummn 3aTpar. IPPekTMBHOCTb IbHOMPOU3BOGCTBA ONpegessieTcsl COOTHOLLIEHUeM pe3y/bTaTa/ pgekTa
K 3aTpaTam pecypcoB. Yem Bbillie BeMYNHA Pe3y/IbTATa HA eguHuLLY 3aTPaT pecypeoB, Wm Yem MeHblLe MPpUXoguTcs 3aTpat gis
JOCTIKEHMS KAXKJO20 egUHNYHO20 Pe3y/IbTaTd, TeM Bbille CYATAeTCs 3IPPeKTMBHOCTb MPOM3BOGCTBA MPOGYKLMM JIbHOBOGCTRA.

JIbHOBOGCTBO — crieunduyeckas oTpac/ib pacTeHeBogeTBd, B KOTOPOK MPOLeCcc Mpou3BOgCTBA MOXHO pa3gennTb HA gBa
UMKIA — BbIPALLMBAHME 1 cOOP NbHA-goIRYHLA U NepepaboTKa bHOCLIPbS. PacyeT nokadateneii 3HeKTUBHOCTH IbHOMPO3-
BOGCTBA MMeeT CBOM 0COOeHHOCTH. JleH-goizyHel| gaeT gBa BUGA MPOgyKLmM — ceMeHa 1 conomy. Kpome 1020, 06bekTamm
KQ/IbKYASILMM SIBASIKOTCS TPECTA M BOJIOKHO. [1/151 00beKTUBHOW OLeHKM 3PPeKTMBHOCTM NPOM3BOGCTBA IbHOMPOGYKLMM HE0bXO-
g1MO yyecTb ee Ka4yecTaa.

Onpegenexue 3GPHeKTUBHOCTH IbHOMPOM3BOGCTBA MPEegycMaTpuBaeT BbIOOP KpUTepusi ee oLeHKU. Kputepuii — 3To Kaye-
CTBO 3¢peKTUBHOCTH, OTOOPAXKatOLLee Camy ee CyTb, TO eCTb SBASETCS OCHOBHbIM MPUHLMIOM OLieHKU. KpuTeprem 3pdekTis-
HOCTY NPOM3BOGCTBA IbHOMPOGYKLMM CIegyeT CYUTATb ONTUMU3ALMIO BbIXOGA IKON02MYECKM YMCTON MPOgYKLMM IbHA-JONI2YH-
L C eguHMLbI N0LAgu B CTOMMOCTHOM BbIPAXEHNM NPy paLMOHA/IbHBIX 3ATPATAX COBOKYMHbIX MPOU3BOGCTBEHHbIX PECYpPCoB
Ha eguHULY NPOgYKLMU 1 COXPAHEeHNM MPUPOGHO20 IKOI02MYECKO20 PABHOBECHS.

IPPeKTUBHOCTb IbHOMPOM3BOGCTBA HEPA3PbIBHO CBA3AHA C ONpegesieHyeM rnokasdaTesieri ee u3mepeHus. [puMeHeHne cu-
CTeMHO020 110gxoga K ornpegeneHuio nokasareneii 3@ekTMBHOCTU NPOM3BOGCTBA MPOGYKLMM IbHOBOGCTBA, XAPAKTePU3YIo-
LUMXCS COOTHOLLEHMEeM Pe3y/bTaTOB M 3aTPAT PeCcypcoB HA BCEX CTAQUSIX MPOM3BOGCTBEHHO20 MPOLECCa — OT BbIpALMBAHUS
JIbHA-gO/I_2YHLA gO MPOM3BOGCTBA SKON02MIECKM YNCTOM JIbHOMPOGYKLMK, CocobCTBYeT hopMMPOBAHMIO KOMIT/IeKCHOM 00bek-
TUBHOV OLleHKM Pe3y/IbTaTOB MPOM3BOGCTBA, HEOOXOgUMOIi gisi pa3paboTku cTpaTe2um pasBuTys MpegnpusTys.

KntoueBbie cnoBa: 1bHOBOGCTBO, IbHOMPOGYKLMS, 3PPeKTUBHOCTb, KpUTEPHIi, OLIeHKA, Ka4eCTBoO.

Summary. The article deals with theoretical-methodological, organizational and practical aspects of the features of the
formation and assessment of efficiency of production of flax.

Efficiency is a dialectical unity of two interrelated principles-maximize beneficial effects and minimize costs. Efficiency of
flax production is determined by the ratio of result effect to the cost of resources. The higher the amount of result per unit of
resource cost, or less than necessary costs to achieve each individual result, the higher is the efficiency of production of flax. The
flax-specific crop, in which the production process can be devided into two cycles: growing and harvesting of flax and processing
logoservice. The account of indexes of efficiency of production has its own characteristics. Flax yields two products seed and
straw. In addition, the calculation of the trust are and fiber. For the objective evaluation of the efficiency of production of flax
in all stages is necessary to consider its quality.

Determination of the effectiveness of flax production involues the selection of criteria for its evaluation. The criterion is the
quality of efficiency, which reflects its essence, that is the basic principle of evaluation. Criters the efficiency of production of
flax should be the optimization of the output environmentally friendly products of flax unit area in terms of value at a rational
cost aggregate production resources per unit of production and maintaining the ecological balance.

Efficiency of flax production is inextricably linked with the definition of indicators for its measurement. A systematic approach
to the definition of indicators of efficiency of production of flax, characterized by the ration of outputs and inputs of resources
at all stages of production process-from growing of flax to the production of ecologically clean flax, promotes the formation of
a comprehensive objective assessment of the results of production necessary for the development strategy of the enterprise.

Key words: flax-growing, flax production, efficiency, criterion, evaluation, quality.

I_Ioc'ranomca npob6aemu. Ominka epeKTUBHOCTI
BUPOOHUIITBA JILOHOMIPOAYKIIII 'PYHTY€ETHCA HA
KOMILJIEKCHOMY aHaJIi3i BUPOOHUUOTO IUKJIIY 3 ypaxy-
BaHHAM BUAY OTPUMAaHOI MPOAYKIIii (cosmoma, Tpecra,
BOJIOKHO, HaciHHs). JIy0OBOJIOKHMCTA ILOHOCUPOBUHA
y HaTypaJIbHOMY BUPaKeHHi 00’ €KTUBHO XapaKTepUsye
IIpoliec BUPOOHUIITBA, aJjie IPHU I[bOMY Heo0XiTHO Bpaxy-
BaTHU ii AKicTh. O6CAT BUPOGHUITBA JTYOOBOJOKHUCTOI
CUPOBUHU B CYKYITHOCTI 3 I AKiCTIO BUBHAYAIOTH CTY-
MiHb 38J0BOJIEHHA CYCHiIbHUX TOTPe6. SIKicTh THOHO-
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OPOAYKILil BIIJIMBA€E Ha ii KOHKYPEHTOCIPOMOKHICTD,
pOSIIUPeHHs c)epr BUKOPUCTAHHSA Ta aCOPTUMEHTY
TOBapiB HAPOAHOTO CIIOXKUBAHHS, (POPMYBAHHSA IIHA pe-
amizariii, e)eKTUBHICTD (DYHKIIIOHYBaHHA MiIIPUEMCTB
3 BUPOIIIYBAaHHA i IepepoOKM NPOAYKILii JbOHAPCTBA.
EdexkTuBHiCTh BUPOOHUIITBA JHOHOIIPOAYKILil Ha PiBHUX
CTaJisgX BUPOOHUYOTO IIPOIECY HEPO3PUBHO IIOB’ A3aHA
3 BUBHAUEHHAM CUCTEeMU IOKA3HUKIB iI BUMipioBaHHA
3 MeToI0 00’ €KTUBHOTO BioOpakeHHA BCiel mTOBHOTH
OTPUMAHOTO PEe3yJIbTATY.
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Amnani3 ocraHHix mocaimskeHsb i myoOaikamiii. Ilo-
CHIIYKEeHHIO TEOPETUKO-METOAUUHUX Ta MPAKTUYHUX
acIeKTiB ()OPMyBaHHA Ta OIIHKYU e(DeKTUBHOCTI BUPOO-
HUIITBA MPOAYKIil arpapHOTo CEKTOPY IPUCBAYEH] Ipatri
6araTbox BUEHUX, cepen Akux B.I'. Aunpiiuyxk [1],
0O.B. Hominceka [2], C. M. Kpama [ 7], H. B. Kygperko
[3], }O.O. JIynenko [8], B. fI. Mecenb-Becensak [4] Ta in.

ITIpoTe moTpebyIOTH ITOAATBIIOTO KOMILJIEKCHOTO
IOCJTiMKeHHA NUTaHHA e(DEKTUBHOCTI BUPDOOHUIITBA
JIbOHOTIPOAYKII1 3 BpaXyBaHHAM 0CO0JIUBOCTE Oara-
TOCTAAiMHOTO BUPOOHUYOTO IIPOIeCy BUPOIITyBaHHA,
30upaHHs Ta IepPepoOdKH IMIPOAYKINil JbOHApPCTBA.

®dopmyaroBaHHA IijTei cTaTTi (IIOCTAHOBKA 3aBIaH-
Hs1). MeToro cTaTTi € TOCJIiI3KeHHs 0CO0JIUBOCTEN OIiHKHT
e(eKTUBHOCTI BUPOOHUIITBA JHOHOIIPOAYKITiI HA BCix
CTaiAX TeXHOJIOTIYHOTO IPOIlecy Ta OOTPYHTYBaHHA
METOAMYHUX ITiAXOMIB IIOAO il YIOCKOHAJIeHH.

Buxnan ocHoBHOro marepiainxy. Tepmin «edeKTuB-
HiCTBb» MMOXOAUTH Bif JaTuHCHKUX ciB «effectus», 1o
o3Hauvae BUKOHAHHS, pedyabraT Ta «efficientiar» —
pesyabTaTuBHiCTH. EdeKT — 1e pesyabTaT BUPOOHM-
nrTBa 0e3 BpaXyBaHHSA BUTPAT Ha HOro JOCATHEHHS,
BUpaKeHU# B aOCOJIOTHUX OAUHUIIAX BUMipPY, TOAL AK
e(heKTUBHICTb BUBHAUYAETHCSA BiJHOIIIEHHAM Pe3yJIbTaTy,/
edeKTy BUPOOHUIITBA O BUTPAT pecypciB. EdeKkTus-
HiCTb ILOHOBUPOOHUIITBA — CKJIafHAa 6araTodakTopHa
KaTeropis, 1o Bigoopaskae KinbkicHi Ta AKicHi cTopoHn
BUPOOHUYMNX BiJHOCHUH.

EdekTuBHiCTS BUPOOHUIITBA IPOAYKILi] JhOHAPCTBA
dopmMyeThecd i BIJIMBOM CYKYIHOI Aii (hakTOpiB —
TEeXHOJIOTIUHUX, OpPTaHi3aIiiHNX, EKOHOMIYHUX, CO-
MiaJbHUX, EKOJIOTiYHUX. B IbOMY BUABJIAETHCSI KOMII-
JEeKCHUN XxapaKTep BU3HAUeHHS e(DeKTUBHOCTIL, IpHu
SAKOMY B pe3yJibTaTax BimoOpasKaloThCsa HaABHICTD,
CIIiBBiAHOIIIEHH i BUKOPUCTAHHA (haKTOPiB BUPOOHU-
1TBa. BriiuBs meBHOTO (haKTOpa Ha e(PpeKTUBHICTH JbO-
HOBHPOOHUIITBA 3[ilICHIOETHCS BHACIILOK 3MiHU HOT0
BeJIMUMHM 1 CIIiBBiAHOIIIEHHS Bciel cucTeMu haKTOPiB.

IligBuIieHEA e(PEeKTUBHOCTI BUPOOHUIITBA IIPOAYKITil
JILOHAPCTBA MOJIATae y (QOPMYBAHHA KOMILIEKCY YMOB
IdA 3a0e3meUeHHA PO3IINPEHOTO BiITBOPEHHA, IO
JO3BOJISIOTH TaJTy3i 3aJ0OBOJIBHUTH He TiJbKY IIOIUT CY-
CIiJILCTBA, ajie if TapMOHIYHO PO3BUBATHICS Ha IIiAcTaBi
il cTiiKMX opraHisaIiliHO-eKOHOMIiUHUX, IPaBOBUX,
COIliaIbHUX Ta €KOJIOTiUHMX 3B’ A3KiB i BigHOCHH.

HesBaskarouu Ha Te, 1110 TpobaeMi epeKTUBHOCTI
BUPOOHUIITBA IPOAYKIIiI IpUCBAUYEHO 6araTo HAyKO-
BUX Ipallb, BOHA 3AJUIIAETHCA IPEIMETOM AUCKYCii.
BusunaueHHsa eKOHOMIUHOI e(DeKTUBHOCTI BUPOOHU-
1TBa nmepeabauvae Bubip Kpurepiio ii ominku. Tepmin
«KpUTepiii» MOXOAUTH Bif rpeiibKoro «kryterion», 1o
o3Hauae 3acib A cymaxeHHd [5, c. 311]. ¥V HayKoBOMY
Po3yMiHHI KpuTepii — 1e AKicTh, BIaCTUBICTh eek-

THUBHOCTI, IIT0 BioOpaskae camy ii cyTHiCTB, TOOTO €
OCHOBHUM IIPUHITUIIOM OI[iHKU. KpuTepiit ekoHOMiuHOI
e(PeKTUBHOCTI — Iie iIHCTPYMeHT BuOOpYy HalKpaImnx
MJIAXiB i 3ac00iB JOCATHEHHS AK CTPATETiuHUX, TaK
i IOTOUYHUX COIliaIbHO-eKOHOMIUHUX ITijIe.

EdexTuBHiCTh BUDOOHUIITBA 3aJIEKUTh, IIEPIIT 38
BCe, BiJl pOAIOYOCTi 3eMeIbHIX pecypciB Ta piBHA il
BUKOPUCTAHHA, Pe3yJILTATHU IIPAIli — BiJ KJIIMaTUYHUX
i MOrOAHUX YMOB, III0 XapaKTePU3YITHCA HECTIHKUM
xapakTepoM. Ce30HHICTH BUDOOHUIITBA HE BpaxyBaTHU
IIPOCTO HEMOJKJINBO. ¥ ci I1i Ta ixIri ocobmuBocTi, 6e3-
YMOBHO, BioOpaskaioThcsa HA e(peKTUBHOCTI ILOHOBH-
PoOGHUIITBA i TOBUHHI OyTH BpaxXoBaHi Ipu BUSHAUEHHS
miei Kkareropii.

Kpurepiem edpekTBHOCTI BUPOOHUIITBA IPOAYKILi1
JBOHAPCTBA CJIiT BBAKATH OIITHMi3allilo BUXOAY €K0JIO-
TiYHO YKMCTOI MPOAYKILiI ILOHY-TOBIYHIIA 3 OAUHUIII ILJIO-
I1i y BapTicHOMY BUpasi mpu palioHaJIbHUX BUTPaTax
CYKYIHUX BUPOOHUYNX PECYPCiB HA OAMHUITIO TPOIYKITil
Ta 36epeKeHHI TPUPOAHOI eKOJIOTiuHOoI piBHOBATH.

BusnaueHHA IOKa3HUKIB eKOHOMiUHOI e(heKTUBHOCTI
BUPOOHUIITBA IPOAYKIIil JHOHAPCTBA Ma€ MeBHi 0co-
6simBocTi. JILOH-IOBryHeIlb a€ ABa BUAM IIPOAYKIIT —
HaciuHg i comomy. Kpim Toro, 06’eKkTaMu KaabKyIAIil
€ Tpecta i BosiokHO. I1iHK HA JILOHOIIPOAYKILiI0 3BHAUHO
BapilOIOTH aJIEXKHO Bif 11 AKOCTI.

AxicTs KiHIIeBOI JHOHOIIPOAYKILiI 3aJI€KUTh Bif
AKOCTI IPOAYKILil, ofeps:KyBaHOI HA KOXKHIN cTamii
TEeXHOJIOTiYHOI'0 IIPOIIECY: JILOHOCOJIOMA — JILOHOTPE-
cTa — JIIAHe BOJIOKHO. Tak, BiICOTOK BUXOAY TOBIOTO
BOJIOKHA, 11OT0 AKiCTh, I[iHa peasisalrii 6esmocepeTHbO
3aJIe’KaTh BiJl AKOCTi JHOHOTPECTH.

BararocragiinicTs BUPOOHUIITBA IPOAYKILii JIHO-
HapcTBa Ta HeoOXimHicTh BusHaUeHHA e()eKTUBHOC-
Ti BUPOOHUIITBA KOYKHOTO 1i BUAYy Ha PisHUX cTamiax
TeXHOJIOTIYHOTO IIPOIlecy BUMAaramoTh 3aCTOCYBAaHHS
CHCTEMHOTI'0 IiIXO0Ay AJIs BiZoOpaskeHHs pe3yIbTaTHIB-
HUX ITOKa3HUKIiB JbOHOBUPOOHUIITBA.

Exonomiuny e(peKTHBHICTH BUPOOHUIITBA IPOAYKILil
JIbOHAPCTBA 341MCHIOIOTH 3 BUKOPUCTAHHAM K HATY-
PajJbHUX, TaK 1 BapTiCHUX NMOKA3HUKIB y PO3PAXYHKY
Ha 1 ra mociBy, Ha 1 11 mpoaykItii Torro. O6cAr BUpoO-
HUIITBA JIHOHOIIPOAYKIii B HATYPAJIbHOMY BUPAaKEHHi €
0as3MCHUM MOKA3HUKOM [IJIs BUSHAUEHHA €eKOHOMIUHUX
MMOKa3HUKIB e()eKTUBHOCTI BUPOOHUIITBA IPOAYKITil
3 IbOHY-AOBTYHI[SA — YPOKAWHOCTi, TPYAOMICTKOCTI Ta
cobiBaprocTi. B yporkaitHocTi Bimo6paskaeThes eyeKTUB-
HiCTh BUKOPUCTAHHA 3eMeJIbHIX, TPYAOBUX PECypPCiB,
OCHOBHUX i 000poTHUX 3ac00iB. CobiBapTicTh IPOAYK-
i1, AK eKoHOMiuHAa KaTeropis, o6’eqHy€e B I'POIIIOBit
¢dopmMi BCci BUTpaTHu MiAIIPUEMCTBA, BiAIIIKOAYBAaHHA
AKUX HEOOXimHi A 3HificHeHHA IPOIlecy IIPOCTOTO
BiATBOpPeHHA. IcTOTHUMI HemoIiK cOOiBapTOCTi MoIsATaE
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B TOMY, II10 il BU3HAUEHHS 3JiICHIOIOTE 03 BpaxXyBaHHS
SAKOCTi TboHOTPOAYKILii. [Iyia o0urcaeHHa eKOHOMiUHOT
eeKTHUBHOCTI HeOOXiTHO BpaxXyBaTH NOKa3HUK AKOCTi
0 TUX BUJAX NPOAYKILil, IIiHM Ha AKi gudepeHIriiioBa-
Hi 3aJI€KHO BiJl piBHA AKOCTi, a camMme, HA BOJTOKHUCTY
OPOAYKIIiIO Ta HACiHHSA JILOHY-IOBryHIIA. Ilopsaz 3 ypo-
JKalHICTIO Ta AKiCTIO ILOHONPOAYKIIil, co6iBapTicTh
€ BUXiTHOIO BEJIMUYNHOIO AJIA BUSHAUEHHSA IPUOYTKY
Ta PeHTa0eJIbHOCTI ILOHOBUPOOHUIITBA, 110 CAYTYIOTH
OPi€HTUPOM CcTpaTerili pO3BUTKY IiJIPHIEMCTB.

Cuiz 3ayBasKuTH, 1110 32 pe3yIbTaTaMU aHAJIi3Y Kilb-
KicHUX 1 AKiCHUX ITOKA3HUKiB BUKOPUCTAHHS CUPOBUHUI
BUKOPUCTAHHSA, BUBHAYUTH KiJIbKiCTh 3¢ KOHOMJIEHO1/
mepeBUTPaUYeHOl IHLOHOCUPOBUHHU. IlepeBUTpaTa Jb0-
HOTPECTU MOKe OYTH YaCTKOBO a00 IMMOBHICTIO KOMIIEH-
coBaHAa AKiCTIO JHLOHOBOJIOKHA, i HABOaKM, OTpHUMa-
Ha eKOHOMis JhOHOTPECTH 3a PAaXYHOK BiJICOTKOBOTO
BUXOJY JIbOHOBOJOKHA MOKe OyTHU 3BefleHa HaHiBellb
HU3bKUM HOMEPOM OTPUMAHOTO BOJIOKHA.

Hocaimyoun epeKTUBHICT, BUPOOHUIITBA IIPO-
OYKIIii JbOHapCcTBa, HEOOXiTHO BUBHAUYNTY NOKA3HU-
KU e(D)eKTUBHOCTI BUKOPUCTAaHHA CUPOBUHU, a caMe,
KOMILJIeKCHUI MOKAa3HUK ITUTOMOI BUTPATH CUPOBUHU
Ha OOWHUITIO JHOHOIPOAYKIil, HOpMATUBHOI MUTOMOI
BUTPATHU TPECTHU HA OMMHUITIO BOJIOKHA, (PaKTUUHOI 1~
TOMOI BUTPATU TPECTU HA OJUHUIIO BOJIOKHA, EKOHOMI1/
IepeBUTPAT TPECTU HA BeCh 00CAT OTPUMAHOI'0 BOJIOKHA,
TMOBHOTO MMOKA3HUKA IUTOMOI BUTPATU TPECTH HA OU-
HUII0/ BECh 00CAT OTPUMAHOTO BOJIOKHA 3 ypaXyBaHHIM
AKOCTi TPECTH i BOJIOKHA Ta y3araJbHIOIOUNI IIOKa3-
HUK — peHTa0eJbHICTh IIepepoOKHU JIbOHOCUPOBUHU.

BucHOBKHY i mepCcreKTUBY MOJAJBIINX TOCIIiIKeHb.
TaxuM YMHOM, BUKOPUCTAHHS CUCTEMHOTO IIiAX0Iy
o (hopMyBaHHA i OI[IHKY TOKA3HUKIB e(DEKTUBHOCTI
BUPOOHUIITBA JHOHOMIPOAYKIIiI Ta e(heKTUBHOCTI BUKO-
PHCTaHHS JILOHOCUPOBUHU J03BOJISAE BCeOiUHO ITpoaHa-
JizyBaTy e()eKTUBHICTE JHOHOBUPOOHUIITBA, OO PYHTY-
BATU CTPATETiI0 PO3BUTKY IIiAIPUEMCTB 3 BUPOOHUIITBA
i mepepoOKu IPOAYKILii TbOHAPCTBA.
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EKOHOMIYHA OUIHKA PE©OOPMYBAHHA
MEAUYHUX 3AKJAAIB CYMUWNHA

3KOHOMMYECKAS OLIEHKA PEGOPMUPOBAHUSA
MEAULMHCKUX YYPEXXJEHUIN CYMLUMUHDI

ECONOMIC ASSESSMENT OF REFORMING CHANGES
TO HEALTHCARE FACILITIES IN THE SUMY REGION

AHoTauis. Meplnii etan pegopmyBaHHS MeguaHoi 2any3i B YKpaiHi 3akiHYMBCs. [any3b 0XOPOHM 3gOPoB’s BUHHA CTATH
iHTe2poBaHOIO Mix2a/1y3eBoi CMCTeMOlo, IKA 3gaTHA He nnLue Oibll eeKTUBHO BUPILLYBATH Megu4Hi Ta CoLianbHi 3aBGAHHS,
a /i epeTBopuTUCS B OGMH 3 20/I0BHUX gPpariBepiB 3pOCTAHHS YKPATHCbKOI eKOHOMIKM. TOMY gOLIiIbHO OLiHUTM Op2aHi3auiiHi Ta
(iHaHCOBO-eKOHOMIYHI HACNIGKK NepeTBOpeHb B pAMKAX 3a20/1bHOGEPABHOI MeguyHOI pepopmu. MeTolo CTATTi € aHaNi3 Ta
eKOHOMIYHQ OLiHKA BI/MBY MegryHOi pepopmu Ha gisiIbHICTb Pe2iOHAIbHUX MeguuHUX 3aknagiB Ha npukaagi Cymcbkoi 0baacTi.

[1ig yac HanucaHHs CTaTTi BAKOPUCTOBYBANNCS SIK 3A2A/IbHOHAYKOBI METOGU GOC/IQXKEHHS (QHANI3, CUHTE3, gegyKuis, 2pymny-
BAHHS), TK i criewianbHi eKOHOMiYHi MeTogu (MopiBHSIHHS, TabAMYHE Y3a2anbHeHHs, 2pagdidHuii aHanis).

B cTatti gocnigxKytoTbCs OKpemi MoKA3HMUKM, LLO XapaKTepu3ytoTb GOCTYMHICTb NePBUHHOI MegU4HOI qornomMozu g/is HaCe1eHHs
CymcbKoi 06/1aCTi: KibKICTb MEGUUYHMX 30KNAQIB TA KiNbKICTb NIKAPIB, L0 HAGAIOTb NepBUHHY Megu4HY qOrmoMOoRy, KilbKICTb YKAa-
geHuX geknapauiii 3a oKpem1my 0p2aHi3avifiHo-NpaBoBUMU GOPMAMu MegUUHUX 3aKAAGIB TA TUIIAMM HACeAeHUX MYHKTIB. TAKOX
OUiHIOETHCS piBeHb BUGATKIB HO OXOPOHY 3gOPOB'Sl go Ta nicasi peopmu i poOUTHCS BUCHOBOK, LU0 (iHAHCYBAHHS KOHKPETHNX
PE2IOHAIbHNX MegMyHKX 3aKAagiB CyTTEBO 30ibLUMA0CS. OKpemo MPOBOGUTHLCS MOPIBHANbHNI GHANI3 3A1EXKHOCTI iHAHCYBAHHS
MeguyHMX 3aK1agiB Big KiZIbKOCTI yYKN1ageHnx geknapauii 3 nayieHTamMmu. BCTAHOBAIOETHCA, WO 3A1EKHICTb € MPONOPUIFHOIO.

[poTe 3anniwatoTbes npobaemu 3 eekTUBHICTIO BUKOPUCTAHHS LMX KOLUTIB H MiCLisiX. B pe2ioHi BIPOBAGXYIOTbCS 3aX0gu
L0go MigBULLEHHSI JOKA30BOCTi gep)aBHO20 PIHAHCYBAHHS MegryHOI gornomoau Ta Mpo30pOCTi BUKOPUCTAHHS HiHAHCOBUX i
marepianbHUX pecypeis MeguuHUMM yCTAHOBAaMu. MeTa — ckopoTuTi MacluTabm HeedeKTUBHMUX BUTPAT pecypCiB.
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KonniuHi gepskaBHi MeguyHi 3akaagm pezioHy 0yn0 pepopMOBAHO Y KOMYHA/IbHI HenpubOyTKOBI MignpueEMCTBA. TaKOX Ha
CyMmLmHI NpayioTb NPUBATHI MegMyHi 3a kaagu Ta aikapi y cratyci @O, 1o no3MTUBHO BIIMBAE AK HA JOCTYMHICTb MegUYHOI
gornomoau, TaK i MOCUIIOE KOHKYPEeHLito B 2a/1y3i, L0 CTUMY/IIOE MigBULLEHHS AKOCTi MegUYHMX MOCAYR.

Knto4yoBi cnoBa: ekoHOMI4Hi HACAIGKK, OLiHKA, MeguyHa pegopma, MeguaHuii 3akaag, CyMcbka 06/1acTb.

AHHOTauus. [1epBbiii 3Tan peopmMrMpoBaHNS MEgULIMHCKON OTPACIN B YKPanHe 3aKOHYMACS. 3gPAaBOOXPAHeHNe GOKHO
CTATb MHTE2PYPOBAHHON MEXXOTPAC/eBON CMCTeMON, KOTopasi COCOOHA He To/bKo bosiee 3PPekTUBHO pelaTtb MeguUMHCKMe
1 coumanbHble 3agayu, HO M MPeBpaTMTLCS B OgUH M3 21ABHbIX gPafiBepoB pocTa YKPAMHCKOM SKOHOMUKM. [103TOMY Lieneco-
00pa3HoO OLeHNTb OP2aHU3ALMOHHbIe 1 UHAHCOBO-IKOHOMMYECKHMe MOCnegcTBus npeobpa3oBaHuii B paMkax obliezocygap-
CTBEHHOM MegUUMHCKOV pedopMbl. Llesblo cTaTbu SIBASIETCS GHAIN3 M IKOHOMUYECKAS OLEHKA BAMSHUS MegULMHCKOI pedop-
Mbl HQ gesiTe/IbHOCTb Pe2MOHA/IbHBIX MEgULIMHCKMX YYpexgeHnsi Ha npyumepe CyMCKow 0baacty.

[py HANUCAaHWM CTATbYM MCMOBL30BANNUCH KAK OOLIeHayYHble MeTOgbl MCCIeGOBAHMS (QHANN3, CUHTES, gegyKums, 2pynnu-
POBKa), TAK ¥ CrieLmasnbHble SKOHOMUYECKe MeTogbl (cpaBHeHne, TabanyHoe 0606LLeHus, 2paduyeckmii aHam3).

B cTatbe mccnegyoTcs oTgenbHble MoKa3aTenu, xapakTepusykolme gocTynHOCTb NepBUYHON MegULMHCKON MOMOLUM
gns HaceneHusi CyMcKosi 061aCTu: KOMMYecTBO MegUUMHCKUX YapexgeHusi 1 KoAMYecTBO Bpayeri, OKa3bIBAKOWMX MepBuy-
HYI0 MEegULIMHCKYIO MOMOLLb, KOMMYEeCTBO 3AKMOYEHHbIX gekaapaumii B paspese 0Tge/bHbIX 0p2aHN3ALMOHHO-MPABOBbIX
Popma MeguUMHCKMX YdpexgeHnsi u TUMAMU HACeNeHHbIX MyHKTOB. Takxe OLeHMBAeTcs YpoBeHb pacxogoB HA 3gpdBo-
OXpaHeHue go v rnocie pepopmbl U genaetcs BbIBOg, YTO PUHAHCMPOBAHME KOHKPETHbIX PE2MOHANbHBIX MegULMHCKNX
yupexgeHuii CyLLecTBeHHO yBeanunnock. OTgeabHO NPOBOGUTCS CPABHUTE/IbHBIN AHAN3 3aBUCUMOCTY GUHAHCUPOBAHMS
MegULIMHCKMX YdpexgeHunsi OT KOMYEeCTBA 3aK/I0YeHHbIX geKaapaumii ¢ nauMeHTamu. YCTaHaBAMBAETCS, YTO 3aBUCUMOCTb
MpoNopLMOHAbHA.

OgHako ocTarTcst npobembl ¢ 3PPeKTMBHOCTbIO MCMONb30BAHMS ITUX CPegeTB HO MECTax. B peanoHe BHegpsioTCs Me-
PONpUSATHS M0 MOBbILIEHWMIO JOKA3ATEbHOCTU 20CYgapCTBEHHO20 (PMHAHCUPOBAHMS MEGULUMHCKO MOMOLUM M NPO3PAYHOCTM
MCro/b30BAHUS PUHAHCOBBIX M MATEPUAbHBIX PECYPCOB MEGULIMHCKMMMU YYPEXGeHUsIMU. Lieb — COKpaTuTb Maclutabbl Hes-
PPeKTIBHbIX pacxogos pecypcos.

KntoyeBble c1oBa: 3k0HOMMYECKMe MOCAegCTBUS, OLEHKA, MeguLMHCKas pedopma, MeguumHckoe yupexgerue, CyMckas
obnacte.

Summary. The first stage of reforms in the healthcare sector of Ukraine has been completed. The healthcare industry is ex-
pected to become an integrated cross-sectoral system that would not only address medical and social issues in a more efficient
way, but may turn out to be one of the key growth drivers for the Ukrainian economy. It is therefore expedient to assess the or-
ganizational, financial and economic consequences of transformations entailed by the national healthcare reform. The purpose
of the article is to analyze and provide an economic assessment of the impact that the healthcare reform has on the activities
of regional healthcare facilities by the example of the Sumy region.

Writing this article, the author used both general research methods (such as analysis, synthesis, deduction, and grouping)
and special economic methods (such as comparison, tabular summarization, and graphical analysis).

The article examines individual indicators characterizing the accessibility of primary care services for residents of the Sumy
region, such as the number of healthcare facilities and the number of physicians providing primary care, the number of decla-
rations signed by individual healthcare facilities depending on their form of ownership and the type of locality. The author also
assesses the level of healthcare expenditures before and after the reform, and comes to a conclusion that the funding of certain
regional healthcare facilities has increased significantly. A separate comparative analysis has been conducted to understand
the dependence of the financing a healthcare facility gets on the number of declarations it signed with patients. The dependence
is found to be proportionate.

However, there are still problems with efficient use of funds at local levels. Measures are being taken in the region to increase
the verifiability of state funding allocated for healthcare and to make the use of financial and material resources by healthcare
facilities more transparent. The goal is to minimize inefficient spending of resources.

The region’s former public healthcare facilities have been reformed into non-profit communal enterprises. Moreover, there
are also private medical institutions and self-employed physicians in the Sumy region, which increases the accessibility of
healthcare services and promotes competition in the sector making healthcare providers improve the quality of their services.

Key words: economic consequences, assessment, healthcare reform, healthcare facility, Sumy region.
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HocTaHOB}ca mpo6aemMu. 310pPOB’ s HaceJeHHA 6e3110-
cepenHbO BILIMBAE Ha JeMorpadito Ta mparesgaT-
HiCTb TOMY TiCHO ITOB’si3aHe 31 3pOCTAHHAM €KOHOMIiKH.
Mepummaa YKpaiHu Ha CbOTO/HI € Ti€lo raayssio, B AKii
PUHKOBIi IIepeTBOPEHHA AKIIO i BifOyBaoOTHCA, TO, AK
peaxIria Ha 3MiHYy CUCTeMU yIIPaBJIiHHA B fepikani. Ko-
JKeH rpOMaAAHUH B Tili um iHIIii mipi morpebye mocyr
raaysi, a 3HaUUTh, 3 Ii mpobieMaMu CTUKAIOTHCA BCi.
ITuM MOACHIOETHCS 0COOIMBA BHAUNMICTD JOCJiIKeHb
pob6JiieM pepopMyBaHHA MEIUYHOI CUCTEMU ¥ KPaiHU,
0COo0JIMBO Ha PeTioHaJIbHOMY PiBHi.

Amnamni3 ocTaHHIX HOCTiTKeHb i My0TikaIriil; BUugiaeH-
HS HeBUPillIeHUX PaHillle YaCTHH 3araJIbHOI IIPO0JIeMH.
DyHKITIOHNYBAHHSA MEIUYHOI rayysi B yMoBax aKTHBHO-
T'0 3araJbHOAEPKaBHOTO pe)OPMYyBaHHA 361IbITUIN
KiJIbKiCcTh HAYKOBHUX Ta JOpPaaunX IyOJIiKaIii 3 miel
TeMaTuKN. 30KpPeMa IIPaBoOBi, coIliaJbHi Ta opraHisa-
IifiHi aCIIeKTH IepIIIoro eramy pe)OpMyBaHHSA MEeIUYHOL
crcTeMU KpaiHu JociimxeHo B mpairax BaxiTosaTI'., O6-
pisam M. ta Coiory0 I. [4], Boponeuko H. Ta Illekepa O.
[5], TiTroBa JI. [9] Tomt0. [locuTh 'PYHTOBHO MUTAHHA
Ieps;KaBHOTO yIPaBJiHHA ped)oOpMyBaHHA MeJUUHOI
cuctemu gociaiguau Binuacexka M., Pagumnn d. Ta
Puxxona I. [1]. IIpo6semu hinaHcyBaHHA MEIUUHUX
3aKJIaMiB migHIMaoTheA y mpansax Backec A6anTo A.
ta Kpvocrauii [. [2]. IIpore npobiaema pepopmyBaHHA
MeIUYHUX 3aKJIaiB IO TEIEPIITHBOTO Yacy He BTpaTujia
CBOEI TOCTPOTHU, a CKOpPillle HaBIaKu. 30KpeMa MOsKe-
MO CTBEPKYBATH, II[0 MalKe BiICyTHI aHAJTiTUUHI
JIOCTiIKeHHA eKOHOMIUYHIX HACHiIKiB pepopMyBaHHA
MeIVYHUX 3aKJaJ[iB y perioHaJIbHOMY KOHTEKCTi.

®DopmyIIOBaHHA I[iJIeH CTATTi (IOCTAHOBKA 3aBAaH-
Hs). MeTo10 1aHOI CTaTTi € aHAJIi3 OCHOBHUX IIOKA3HUKIB,
II10 TO3BOJISIOTH OI[IHUTH OpTraHisaIliiiHi Ta eKoHOMiuHi
HACJIAKU MepIIoro eTany pe)opMyBaHHA MeTUUHUX
sakJsaniB B CyMchbKiit o6acTi.

Burman ocHoBHOTO Marepiaxy. Menuuna pedop-
Ma — HanOiJbIII moMiTHA Ta Haiib6iJIbIln 06TroBOPIOBaHA
TeMa OCTaHHiX ABOX POKiB B YKpaiHi. EKonmoMiunmit
morJyisag Ha pe)OpMYyBaHHSA MeIUYHOI Taaysi moasArae
B OITiHIIi AiAJTBHOCTI MEIMUYHUX 3aKJIAAIB K Cy0 €KTiB
ToCIIOfapIOBaHHA, a B OKPEMUX BUTIAAKAX — 1 Cy0 €KTiB
OiATPUEMHUIBKOL AisgabHOCTi. Buxin 3 icuyrouoi cury-
arrii Hee(peKTUBHOT'O PiBHOBAru eKOHOMIYHHUX iHTepeciB
YYACHUKIB CICTEMU OXOPOHU 3J0POB’sI YaCTKOBO IIPO-
THO3YETHCA Uepes Mepexisl 10 HOBUX OpraHisaIlliiHo-
IpaBoBUX (OPM MeIUUHUX 3aKJIaJiB Ta HOBOI MOZeJIi
ix (pimamcyBaHHA.

Cepell OCHOBHUX ITP00JI€M EKOHOMIUHOT0 XapaKkTepy
BiTUN3HAHNX MeIUUYHUX 3aKJIALiB MOYKHA BUIIJIUTH
Taki:

1) HemoCTaTHICTH PECYPCHOTO 3a0€e3II€UeHHSA B IIOE-
HaHHI 3 HepeaJIi30BaHiCTIO UYNCJIEHHUX PEe3ePBiB IIiIBU-

IIeHHs e(DeKTUBHOCTI BUKOPUCTAHHSA HAABHUX MaTepi-
aJIbHUX, TPYAOBUX i (hiHAHCOBUX pecypcis.

MenuuHi 3aKJIaiy IJIAHYIOTh CBOI TOXOAHY i BUAATKU
dopMaIbHO, IEIT0 3MiHIOIOUY MUHYJIOPiUHI MOKa3HM!-
ku. Crpareriute mimanyBauHsa BigcyTHe. [[o 2017 poxry
1100 oTpUMAaTH MisKOIOAKeTHUN Tpauchep, moTpi6bHO
OTPUMATH IIOTO/’KeHHS MiCbKOI pajau, a HeBUTpaueHi
3a piK KoITu mopepranaucsa 1o Kasuaueiicta. [Ipodaem
YMMAaJio: HU3bKHI PiBEeHBb OIMJIATH IIPAIli MEAUUYHOTO
IlepcoHaJy; OpaK KOIIITiB Ha 3aMiHy 3acTapisioro ooaz-
HaHHA i KanmiTaJbHUN PEMOHT JiKapHAHUX IPUMIIIlEeHb;
He3aJ0BiJIbHIII PiBeHb Ta HECBOEUACHICTh 3a0e3IIeUueHH
TmaIieHTiB JikapcbKuUMU 3acobamu ToIro. KamitaabHi Bu-
TpaTu IepeBakHO CUTYaTUBHI y BUTIAAKY CIIOHCOPCHKOI
JIOIIOMOTH UM TOAATKOBOTO OIOKeTHOT0 (DiHaHCYyBaHHS;

2) hopmasbHi TpaBuUiIa HaaHHA Ta PiHAHCYBAHHS Me-
JWYHOI JOTIOMOT'Y B 3HAUHIN Mipi TOIIOBHIOIOTHCSA HE(Op-
MaJbHUMHU BifHOCHAMH i TIHLOBUMH IIOTOKAMHU KOIIITiB.

V chepi oxopoHU 310POB’ A BCe I1ie IMITUPOKO IIPeICTaB-
JIeH1 HeJoCTaTHBLO YiTKi IpaBumja PO3NOALNy pecypciB
i 3abesmevUeHH A MOCTYIY A0 HUX marieHTis. HaBkoao
HedopMaJIbHUX IPAKTUK CKJIAJIUCI JOCUTD CTiliKi KOH-
dirypariii inTepecis, 1110 IePEIIKOAKAIOTh TO3UTUBHUM
sminaM. Bpak obyiagfHaHHA Ta BUMYIIIEHE CYMiCHUIITBO
JiKapiB, AKi OHOYACHO IIPAIIOIOTH Y KOMYHAJIbHUX Ta
IpUBATHUX KJiHIKaxX, CIpusde NepeHalIpaBJeHHIO Na-
Ii€HTiB AJd oOCTeKeHb Y IPUBATHI MeIUYHI 3aKJIaa1;

3) BificyTHiCTh HAMiTHUX CTUMYJIiB, SKi CHOHYKAa-
Ju 6 GLJIBITiCTh MeIUKIB 40 3aIliKaBJIEHOCTI B peasibHii
OITiHIIi AKOCTI iX poOOTH, BUKOPiHEHHIO HeOPMATbHUX
MIPaKTHUK i 3a0e3meueHHsT ITIOBHOI TP030POCTi hiHaHCcoBO-
eKOHOMIUHMX BigHOCHH B raynysi. Meguuni opramisaiii
i YMHOBHUKY cJ1a00 MOTMBOBAHI 10 HiABUIIeHHA eeK-
TUBHOCTi BUKOPUCTaHHA pecypcis [4].

ITinroBa opienTarnia pedopm BuxoauTs 3 ii micii. Mu
IIPOIIOHYEMO HACTYIIHe: 3 rajysi, I[iIboBa opieHTaIia
AKOI IepeBakHo o0MerkeHa IPodiIaKTUKO U JIIKY-
BaHHSM 3aXBOPIOBaHb, 0XOPOHA 3[I0POB’sI BUHHA CTATH
iHTerpoBaHO MisKrajiy3eBoi cucTeMoI0, AKa 3JaTHa
He JiuIre 6iJbIll eDeKTUBHO BUPiNIyBaT MeIUYHI Ta
coIliaJibHi 3aBIaHHA, a 1 IEPETBOPUTHUCA B OAUH 3 T'O-
JIOBHUX JIpaiiBepiB 3pOCTaHHA YKPAaTHChKOI EKOHOMIiKMU.

Poarasguemo BugaTKU Aep:KaBHOTO OIOIMKeTy Y Kpa-
iHM 3a OCTaHHi poku. B mMijloMmy BugaTKu HA MeTUITUHY
B YKpaiui cramosuiu y 2018 porri cramosuiau 3,5% Bif
BBII, a'y 2019 porti — sue 2,7% Big BBII [8].

Y 2017 poni mopiBuaaHo 3 2016 pokom 3arajib-
Hi BUIATKMK Ha OXOPOHY 3J0POB’ s 30iIbINNINCE HA
26889,0 muu. rpH. abo Ha 35,6% . HaiiGinpimuii mpu-
pict nemoucTpyioTh BugzaTku OTI': 36iabIreHHsa Ha
525,0 muH. TpH., a6o Ha 160,7% . Y 2018 porri mopiBHsA-
Ho 3 2017 poxoM 3araybHi BUZATKY HA OXOPOHY 30POB’ I
30inpmuanch Ha 13459,6 murs. rpa. abo Ha 11,6% .
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Tabruus 1

Bupatku Ha (piHaHCYBaHHS 0XOPOHHU 3M0POB’A GIoAskKeTaMu pisHux piBHiB y 2016—2018 pokax (MJIH. T'PH.)

Bigxunenns (+,-)
Bupn 6romskery 2016 2017 2018 2017 Bix 2016 2018 Big 2017
MJIH. TPH. % MJIH. TPH. %
3aranbHi BuUmaTKM Ha oXopoHy| 75503,4 102392,4 | 115852,0 +26889,0 +35,6 +13459,6 +11,6
3I0pOB’ s
Y TOMY YMCJIi:
— Iep KaBHUMI 12464,6 16729,4 22618,0 +4264,8 +34,2 +5888,6 +26,0
— APK, ob6nacui, m. Kuis, m. Ce-| 29875,9 39405,1 43019,2 +9529,2 +31,9 +3614,1 +8,4
BACTOIIOJIb
— micT pecnyOaik-kKaHcbKoro ta| 17099,2 23318,8 25548,5 +6219,6 +36,4 +2229,7 +8,7
00J1aCHOTO 3HAYEHHSA
— pationui 15726,3 22073,6 22595,9 +6347,3 +40,4 +522,3 +2,3
— MicT paifoHHOTO 3HAUEHHSA 0,2 1,7 1,2 +1,5 +750,0 -0,5 -41,7
— CeJIUITHIL 6,0 6,0 3,3 0,0 0,0 -2,7 -81,8
— cijbCbKi 4,5 6,2 6,4 +1,7 +37,8 +0,2 +3,2
- OTr 326,7 851,7 2059,5 +525,0 +160,7 +1207,8 +58,6

Ilocepeso: po3paxoBaHO aBTOPaMu Ha OCHOBI [8]

K moKas3yoTh PO3paxyHKH, OiJIbIIIA YaCTKA BUJATKIB
HA 0XOPOHY 340PO0B’ s hiHAHCYETHCS 3a PAXYHOK caMe
micreBux O0romkeriB. Tax y 2016 porri uactka pinancy-
BaHHA MeINYHOI rayiy3i MiciieBuMu Ol0AKeTaMu CKJIa-
mana 83,5%,y 2017 pori 83,7%, ay 2018 pori 80,5% .

IIpoananisdyemo piBeHb BUAATKIB HA OXOPOHY 3/10-
por’a B CymchbKiit obiracti (Tabu. 2).

Ortixe, y 3arajbHili cyMi BUZATKiB MiciieBuX 010/ e-
TiB CyMchbKa 00JacTh Ma€e He3HAYHY YacTKy: 2,76%
y 2016 porti, 2,78% y 2017 poriTa 2,77% y 2018 porti.
ITosuTuBHUM MOKHA BBasKaTu 30iIbIIIEHHA 3aTaJbHOI
CyMU BUJATKiB HA MeIUIIMHY 00JI1aCTi 32 OCTaHHi 3 pOKU
Ha 840,6 muH. rpH. (2582,7 MmuH. rpa. — 1742,1 MmuH.
rpH.) a60 48,3% . Tob6To agMiHicTpaTUBHA Ta MEIUYHA
pedopMma moctipuaaa 30iIbIIeHHI0 00CATIB (hiHaHCcyBaH-
HA MEeIUYHUX I[ijiei periony. I e BigmoBizae cBiToBUM
TeHAEeHIiaM. Y IIepCIeKTHBI, 3a IPOrHO3aMU eKCIIePTiB,

OUiKyeThCs IIOAAJIBIIIE 3POCTAHHSA BUTPAT, AK Y BigHO-
CHHUX, TaK i B a0COJIIOTHUX ITOKA3HUKAaX.

BasxknuBuM etarioM pepOpMyBaHHS CUCTEMU 0X0OPO-
HU 30POB’A B perioHax ta 060B’ A3K0OBOI0 YMOBOIO IJIs
OTPUMAaHHS OI0KeTHOTO (DiHaHCYBaHHS 0YJI0 IePeTBO-
PEeHHS JepKaBHUX JiKapeHb Y KOMYHAaJbHI HeIpuoyT-
KoBi saxksmagu. [IpuBaTHI MeguuHi 3aKJIaau Ta JiKapi
y craryci @pisuunux oci6-mignpuemiriB (POII) Takox
MAaloTh IIPaBO Ha Jep KaBHe (DiHaHCYBaHHS, AKIIO BOHU
yraagyTb goroeopu 3 HC3Y. IIpoananidyemo ocHOBHI
noxasuuku cranom Ha 01.05.2020 poky (Tabaursa 3).

B mistomy mmo kpaiui HaiibiabIle JOrOBOPiB YKJIaIe-
HO 3 KOMYHaJIbHUMHU HEIIPUOYTKOBUMU MEeIUYHUMU
saxaagamu: 1374, o ckaanae 74,5% Binx saraabpHOI
KinbrocTi goroBopis. JIumre 168 (9,1% ) mpuBaTHi Me-
nuuHi saxganu ta 302 (16,4% ) npuBaTHUX MigIIpPUEM-
I[iB IPUEIHAIUCS [0 3araJbHOAEePIKAaBHOI IIporpamMmu

Tabruuysa 2
Amnaxis BumaTkiB Ha oxopoHy 3M0poB’sa B CymchKiit o6sacti 3a 2016—2018 poxn
Bigxunenns (+,-)
Bup 6romsxery 2016 2017 2018 2017 Bix 2016 2018 Big 2017
MJIH. TPH. % MJIH. TPH. %
1. 3arajbHi BUIATKM HA OXOPOHY
3I0poB’ss 3 wMicieBux Omomxkeris,| 63038,8 | 85663,0 | 93233,0 +22624,2 +35,9 +7570,0 +8,8
MJIH. TPH.
2. Bupatku ma OXOPOHY BROPOB'S| 17491 | 23784 | 2582,7 +636,3 | +36,5 +204,3 +8,6
y CyMchKiii 06acTi, MJIH. TPH.
3. Hacrka CymchbKoi obsacTti y 3a-
raJbHOMY PiBHiI BUJATKiB MiciieBUX 2,76 2,78 2,77 +0,01 - -0,01 -
oromKeTiB, %

Iocepeso: po3paxoBaHO aBTOPaMu Ha OCHOBI [8]
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Tabauusa 3
AHani3 okpeMHuX MOKA3HUKIB TiAJBHOCTI MeTuUHUX 3aKaaaiB CyMIIMHN 32 OKpeMUMU
opraxizaiiiino-npaposumu (popmamu ctanom Ha 01.05.2020 pokry
Komynanpni . IIpuBarHi
. . . IIpuBaTHi . .
Perion / HacelleHNI TyHKT HeNpuOyTKOBI . MiAIPUEMILL Bceroro
. MeaUYHi 3aKIaxu
MeQUYHi 3aKaaan (®DOII)
1. KinbKicTh MeAMUHUX 3aKJIaIiB, 110 YKJIaau gorosopu 3 HC3Y

1.1. Ykpaina BCbOro 1374 168 302 1844
Y TOMY YUCJIi:

— micra 593 153 229 975

— clibChbKa MicIieBicThb 781 15 73 869
1.2. CymcbKa 06JiacTh BCHOI'O 62 12 13 87
y TOMY YMCJIi:

— Micra 22 12 11 45

— clibCcbKa MicieBicTb 40 - 2 42
1.3. Yacrra CymchKOi obsacTi B 3arajb- 4,51 7,14 4,30 4,72
HOMY 06ca3i, %

2. KinbKicTh JiKapiB, 3 AKMMU YKJIaIeHi AeKapalii

2.1. Ykpaina Bcroro 21823 736 477 22823
2.2. CymcbKa 001aCTh BCHOTO 640 53 18 711
Y TOMY UMCJIi:

— micTa 434 53 16 503

— clibChbKa MicieBicTb 206 - 2 208
2.3. Yacrra CymMmcbKoi o6JacTi B 3arajb- 2,93 7,20 3,56 3,12
HOMY 00Cs3i, %

3. KinpKicTh yKIaZeHNX AeKJIaparii

3.1. Ykpaina Bcroro 29178131 344482 325769 29848 382

— micTa 19285 298 313221 243560 19842 079

— cinbpcbKa MiciesicTs 9892 833 31261 82209 10006 303
3.2. Cymcbka 001aCTh 836156 33364 13148 882668
BCHOI'O
Y TOMY YMCJIi:

— micTa 578941 33364 12472 624777

— ciTbChbKa MicIleBicTh 257215 - 676 257891
3.3. Hacrka CymMmcbKoi 0o6JacTi B 3arajib- 2,87 9,68 4,04 2,96

HOMY 00Cs3i, %

Iscepeo: cCKIaneHO aBTOpaMy Ha OCHOBI [ 7]

¢dinaHCcyBaHHS, oToJoNIe ol AK «['porri Ay Th 3a mairi-
€HTOM». Y KJIAJeHO AeKJIapalliii B mijgomy 3 29 848 382

rpoMagadHaMu KpalHI/I .

ITomo Cymchkoi obaacTi, i3 3araabHOI KiJIbKOCTI

3 omHOTr0 OOKY, MpecTHk mpodecii cimeiinoro sikaps,
migKpinmIeHnit HOBOI GBI BUCOKOIO OILIATO0, 3POCTAE.

3 inIoro 60Ky, AKicTh TOCIYT JiKapiB 3a ocTaHHii yac

MeINUYHHNX 3aKJIALiB HalibiabIlle mpuUmIagae TaKoX Ha

KomyHaubHI mignpuemctsa (71,3% ), omHaK ciaix Big-
MiTHUTH, 1110 3HAYHA KiJIbKicTh 11X 3akaaais (40 i3 62
KOMYHAaJIbHUX) PO3MiIlleHa y CiIbChbKill MiciieBoCTi.
B CyMcbkift o61acTi mepBUHHY MEAUYHY AOIOMOTY

HazawoTh 711 aikapis, 3 akux 70,7% 3HAXOOATHCA

y micTax. 3arajbHa KiJIbKiCTh ITiATINCaHUX JAeKJIapalrii
cTaHoOBUTH 882 668 MITYK, 1110 CTAHOBUTH B CEPEIHBOMY

1241 mexmaparrito Ha 1 Jikaps.

Bazarauri, mpo6sieMu KaapoBoTO 3a6e3eueHHs Iep-
BUHHOI JIAHKH MEIUIINHHU 3AJINIIAE€ThCA aKTyaJIbHUM.

CcyTTEeBO He 3minmaacs [9].

B saranbuomep:xaBHil cratucTuili yactka CyMcbKOl

obJtacTi € HecyTTEBOIO: Ha perion npunazae 4,72% ycix
MeIMYHUX 3aKJaIiB IepBUHHOI fomomoru, 3,12% i-
KapiB, 1[0 HAJAIOTE IEPBUHHY MEIUYHY JOIOMOTY, Ta
2,96% nignumcanux B YKpaiHi mexJjaparii.

OLiHUTH CTPYKTYPHUN PO3IOIiJ MEeIUUHNX 3aKJIa-

IiB, JiKapiB Ta yKJIaAeHUX AeKJapalliii 3a TUIIOM Hace-
JIeHUX MYHKTiB MoskHA rpadiuno (puc. 1).

Ax Bummo, B CymMchbKiit o61acTi y cibebKiit MiciieBocTi

(cesa Ta cMT) posTarnoBaHo auite 15,4% MmeguuHUX 3a-
KaagiB Ta mparioe 11,1% aixkapis Big saraabH000IaCHOT
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Puc. 1. Posoozin MeguuHUX 3aKJIafiB, JiKapiB MepBUHHOI MeAUITNHY Ta YKJIAAEHUX AeKJaapalliil 3a TUIIOM HaceJeHUX

nyukriB Cymcnpkoi obaacri cranom ua 01.05.2020 poky, %

Iscepeno: moOym0oBaHO aBTOPaAMU

Kinbkocti. IIpore yacTKa yKJIageHUX JeKJIapalliil 3 cijab-
CBKUMU MEITKaHIIAMU 3HAXOOUThCS Ha PiBHI 5,1% Bif,
3arajbHOI KiJIBKOCTI YRJIaIeHUX Nektapanii Ha Cymimu-
Hi. Ile o3Hauae, 110 cepeIHbOCTATUCTUYHUN CiTBCHhKUH
JiKap o0CJIyroBy€ 3HAUHO MEHIIIe TTaIli€HTiB, HisK 110T0
MichbKi KOJIeru. 11e, y CBOIO Uepry, CyTTEBO BILJIUBAE Ha
PiBeHB omJIaTH IMpaili, AKWi, a HOBUM ITiIX0I0M, 3aJe-
SKUTB BiJl KITBKOCTI YKJIaJeHUX JeKJapalliii.

IIpoananiszyemo nuHaMiky (piHaHCYBaHHA KOMY-
HaJbHUX MeaAnuHuXx 3akaanis Cymimuau y 2018—-2020
poxkax (Tabu. 4).

dimamcyBaHHa MeIUUYHUX 3aKJaaiB 00JIacTi, 110
HaTaloTh IEePBUHHY MEIUUYHY JOTOMOTY Ha mimcTaBi
Oignucanmx e-geKJjapaillii 3 namiearamu, y 2018 porri
PO3IIoUnHAJIOCS JOBOJII KBOJIO, IEePEeTBOPEHHS JIiKa-
peus B HKII Te:x memio 3ataraocs. Tomy 3a pik 6yso
oTpuMaHo Jjuiie 62 154 522 rpH. IporpaMHUX KOIITiB.
IIpu mboMy IpUBATHI 3aKJaaAu BUSABUINCA OiTbIIT MO-
O0iTbHUMU i OTpUMAaJIu HOBe OI0:KeTHe (DiHaHCYyBaHHA
BJKe 3 CepIIHA MicAI.

Y 2019 poni xkoMmyHaabHI HeTPUOYTKOBI migIIpum-
€MCTBA OTPUMYBAJIU OO KEeTHI BUILJIATU PiBHOMipHO
(B cepequbomy 8,33% BimcoTKU MoMicaAla. ¥ 3aralabHil
KiZBbKOCTL BUILJIAT KOMYHAJIbHI MeIUYHI IigIprueMcTBa
CyMIIuHEYT OTPUMYIOTh Haitoiibe: 485026 318 rpu. ado
97,7% . IlpuBaTHi meguuni sakaagu y 2019 porri crapry-
Basu nosinbHinte. Haiib6inpiri BumiaTu 6iau oTpuMaHi
y uetBepToMy KBapraii 2019 pory (3186 138 rpu. 3a
JKOBTEHb-TPYIeHb), a HAWMEHIIIi Y IIepIIoMy KBapTaJii
(sutie 1648 832 rpu. 3a ciuennb-6epesens). Ilixmpuemiri
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(POII) crpyxTypHO B mepiiri Tpu KBapraau 2019 poxy
(himancyBasMCa JOCUTD MOBLIBHO, IPHU ITLOMY HalIMeHIIIe
oTpUMAaJM OI0IKEeTHUX KOIITIB y ciuui micari (37715
rpH.) IIpoTe 3 yeTBepTOTO KBapTaNy (hiHaHCYBAaHHSA
3HAUHO 30iJBIINJIOCS 1 3a }KOBTeHb-TPYJeHb HAMIHIILIO
823943 rpH. abo 64,1% Bix piunoro dinancyBaHHS.
¥ 2020 pori hiHaHCYBaHHSI KOMYHAJIBHUX MeIUY-
HUX 3aKJIa[iB IPAKTUYHO 3aJUIINUIOCA Ha piBHi 2019
pory. Ha Hux TpaguIiifino nmpumagae HarbiabImit 06-
car ¢pimancyBanusa (95,9%). Caix BigmiTuru, o di-
HAHCYBaHHA NIPUBATHUX MEeAUUYHUX 3aKJaiB 3POCTA€E
i HabaukaeTbea xo 1,5 murH. rpH. Ha Micans. Taka i
TeHIEHIIiA cIrocTepiraeThbed i cepen migmpuemiris (POIT).

CriBBifgHOIIIEHHA KiNbKOCTI Hignncanux e-gexJa-
paitiii 3 oocsaramMmu 010A:KeTHOTO (hiHAHCYBaHHSA MOMKHA
IOCJIIIUTHU 3a HOIIOMOTOI0 PUCYHKY 2.

OueBUIHO, 1110 3aJIE}KHICTh (hiHaHCYBaHHA i KiTbKO-
CTi miaTmMcaHUX AeKJapalliii HasgBHA, aje He aOCOTIOTHO
nponopriiia. Ile mosgcH0OETHCA TUM, IIT0 Pi3Hi BiKOBi
KaTeropii HaceJeHHA MalOTh PiBHY «BapTiCThb».

Ax6wu rporiri, AKi «X0qATh 3a MAI[iEHTOM » , BUILIAYY -
BaJI KOYKHOMY JIiKapIio Ha PYKHU, TO JIiKapi IepBUHHOL
JIAaHKY 030JIOTHJINCA O i HasmorHasu 6 3a piBHeM 3apILiaT
CBOiX 3apy0isKHUX KoJier. AJKe JIikap-TepamesT (ciMeri-
HUIT), 3 AKUM IiAIHUCAIN TeKJapalii 2 Tuc. mamieHris,
Hexal HaBiTh TUX, 32 AKUX JePyKaBa IMJIATUTh BCHOTO
370 rpH. Ha piK, orpuMmaB 6u 3a 12 micarnis 740 Tuc.
T'pH., abo mo Maiike 62 Tuc. momicArg. AJe 11i Kot
OTPUMY€E MeJyCTaHOBA, B AKil nmparioe Jikap. Bona
TiIBKYW YaCTUHY CYMHU BUTpPavae Ha HOT0 3apIijarTy,
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Tabauuysa 4

Bumatu 3akaagam oxoponu 310pos’a CymcsKol 001acTi, 0 HaIal0Th MEPBUHHY MEIUYHY TOIIOMOTY,
3a 2018—2020 poxu

Komynanpni IIpusatHi (6e3 ®OII) DOII
KaﬂeHIl.aPHPlfl Beboro, TpH. % Bi,t'[. 3a- % Bi,t'[. 3a- % Bi,t.[. 3a-
nepion TpH. raJbpHOI CyMu TpH. raJbpHOI CyMu TpH. raJbpHOI CyMu
3a mepioj 3a mepioj 3a mepioj
2018 pik
CeprieHb 100728 - - 100728 8,60 - -
Bepecenb 107781 - - 107781 9,21 - -
HKosrens 18618 428 18334 743 30,09 271845 23,22 11840 22,09
Jlucroman 21155715 20821 944 34,17 315857 26,98 17914 33,42
T'pynens 22171870 21773 386 35,74 374631 32,00 23853 44,50
Paszom 62154 522 60930 073 100 1170 842 100 53607 100
2019 pik
Ciuens 40558 378 40024 949 8,25 495714 4,98 37715 2,93
Jlroruii 41787 550 41191 276 8,49 552873 5,55 43401 3,38
Bepesenn 41282 722 40635579 8,38 600245 6,03 46898 3,65
Ksitens 39596 366 38788 045 8,00 756872 7,60 51449 4,00
Tpasenn 41282 582 40407 631 8,33 821307 8,25 53644 4,17
YepBeHb 40882 083 39991 684 8,25 835189 8,39 55210 4,30
Jlunens 41588 062 40657 197 8,38 873613 8,77 57251 4,45
Cepuienb 41695 226 40737919 8,40 899729 9,03 57578 4,48
Bepecensb 41075104 40078 250 8,26 938573 9,42 58281 4,53
KoBrenn 41799 439 40610 004 8,37 1020 207 10,24 169228 13,17
Jlucromap 42153124 40779 432 8,41 1066 932 10,71 306761 23,87
T'pynens 42571 305 41124 352 8,48 1098 999 11,08 347954 27,07
Paszom 496271941 | 485026 318 100,00 9960 252 100,00 1285370 100,00
2020 pix
Ciuennb 42482 847 41015 462 25,18 1097 183 21,88 370202 19,11
Jlroruit 42294 419 40707 820 24,99 1192081 23,77 394519 20,36
Bepesenn 42294 419 40326 872 24,75 1295193 25,83 544966 28,13
KBiTens 42926 797 40868 687 25,09 1430433 28,52 627677 32,40
Paszom 169871094 | 162918 841 100 5014 889 100 1937 364 100

Icepeso: po3paxoBaHO aBTOpaMu Ha OCHOBI [ 7]

a iHIIIL KOIITU UAYTH HA IIOKPAaIleHHsa MaTepialbHO-
TexHiuHOI 0as3u 3aKkJaaay, Ha 3aKYIIiBJII0 MeAIIpenapa-
TiB, rocmomapchbKi morpedu Toiro [6]. CKiTbKY 3K 3 TTUX
rpo1ueii nepemnase JiKapro, 4acTO 3aJIeKUTh BUKJIIOUHO
BijZ #0r0 BiJHOCHH 3i CBOIM KepPiBHUIITBOM.

Cuaig BigMiTHTH ITO3UTUBHE ABUIIE B paMKaX pedop-
MU IePBUHHOI JIAHKK: PO3I0YaTO OYAiBHUIITBO JKUTJIA
I TiKapiB cimbebkuX ambynaTopiii [6].

Tuma cupaBa — jgikapi-npuBatauku i @OII, aki
110 OTPUMAIOTh BiJ Jep:KaBH, TO 1 BUTPAadYaOTh HA BCi
noTpebu Ha CBilt po3cya. Ajle IpUBaTHUN CEKTOP B Me-
OUIIHI IOKY CTAHOBUTDH HEBEJIUKUI BiJ[COTOK.

OT:xe, MOYKHA CKa3aTH, 1[0 IPUHIIUIIN (PiHAHCY-
BaHHA PErioHAJBPHUX MeIUUYHUX 3aKJAiB JOKOPiHHO
amirusucs. [Ipore mpobsemMu po3nmoainy Ta epeKTuB-

HOT'O BUKOPUCTAHHA MUX (PiHaHCIB 3a/IUIIAIOTHCSA aK-
TyanbHuMu [4].

BucuoBku. OT:ke, MOKHA MiICYMyBaT pe3yabTaTu
nocaimxenasa. Menquura pedpopMa B peTioHi crapTyBaja
HOBiJIBLHO, IpoTe chorofHi B CyMChKiii obJiacTi ocHOBHI
eJIeMeHTH HOBOT'O MiAX0Ay 10 00CIyrOBYBaHHS ITaIli€H-
TiB mpucyTHi. Ilepmmuii eran pepopMu SMiHUB TOPALOK
HAJAHHA IePBUHHOI MeIUYHOI JOTIOMOTH.

OcHOBHI JepsKaBHI MeIUUHI 3aKJIaau periony 0yJio
pedopMOBaHO Yy KOMYHAJIbHI HeIIPUOYTKOBI IMiAIIpreM-
CTBAa, yacTuHAa 3 aKux BusHana MO3 gk omopHi (0e3mneu-
Hi, 3 BEUCOKUM PiBHEM MEIMNYHOI JJOIIOMOT'H, JOCTYITHi).
Pedopma TaKkoK CIIOHYKY€E IPUBATHUX JIIKapiB CITiBII-
pamtoBatu 3 HC3Y, BinKpuBIIu iM TOCTYII 10 GIOIKET-
HOro (piHaHCyBaHHA. X0ua YacTKa MeIUUYHUX 3aKJIaIiB
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Puc. 2. [lunamika mignucaHuX AeKJapalliii Ta BumjaaT MegudauM 3akjgagam Cymimuau y 2019 pori (3a micAamamm)

Iocepeno: mobymoBaHO aBTOPaMu Ha OCHOBI [ 7]

IUX opraHisaniino-npaBoBux ()OpM He3HAUHA, MOYKHA
cIiofiiBaTuCA, 110 BJaJjia CIiBIpaIld 3a0X0TUTh 1IHIIINX
JiKapiB-IPUBATHUKIB JOJyYaTHCS 0 IPOTPaMI, TUM
caMUM IIOCUJIIOIOUY 30POBY KOHKYPEHIIiIO B raJrysi.
IepsxaBa He 3017IbIIIyE, & 3MEHIIIYE (IKIITO OIiHIOBATH
TMOKAa3HUK (piHaHCcyBaHHA y BifcoTkax mo BBII) BugaTku

Ha MeIUIIUHY, IPOTe 3MiHIO€ IIiIXO0A1 A0 PO3IIOIiTY
dinarcoBux pecypciB. ¥ nopiBHanHi 3 2017 pokom
peaJyibHi OO KeTHI HaAXOAKeHHA V IePBUHHY JaHKY
(koHKpeTHi perioHanbHI MeguuHi 3akaaam) Ha CyMmInuHi
30iapimuancA y pasu. OqHaK 3aIUIIa0ThCA TPodaIeMu
3 e(DEeKTUBHICTIO BUKOPUCTAHHS ITUX KOIIITiB HA MiCITAX.
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OCObJIUBOCTI NAPAAUTMU TEXHOJOINYHOIO
OHOBJIEHHA NPOMUCIOBUX MIANMPUEMCTB
B KOHTEKCTI CTAJ10IO PO3BUTKY

OCOBEHHOCTU NAPAAUTMbI TEXHOJIOTMYECKOIO
OBHOBJIEHUA MPOMDbILWWAEHHBIX NPEANPUATUN
B KOHTEKCTE YCTOMUYMNBOIO PA3BUTUSA

FEATURES OF THE INDUSTRIAL ENTERPRISES’
TECHNOLOGICAL RENEWAL PARADIGM IN THE CONTEXT
OF SUSTAINABLE DEVELOPMENT

AHoTauif. B cTaTTi po32/1siHyTo 0c06AMBOCTI NApagMamm TeXHOI02iY4HO20 OHOB/IHHSI MIGNPUEMCTB TA 3MiHW ii KOHLEeNTY-
Q/IbHUX OCHOB B KOHTEKCTI 3a0e3reyeHHsi CTan020 PO3BMTKY, BU3HAYeHO TeopeTu4Hi 3acagy Ta NoCaigoBHICTb ii popmyBaHHS.
BugineHo kto4oBi YHHMKM Ta Npob1emMHi acnekTy, Wo noTpebyioThb NepLIoYepa0Bo20 BUPILLeHHS §/1s1 3abe3neyeHHs CTa/1020

PO3BUTKY COL{ia/IbHO-eKOHOMIYHNX CUCTEM.

KntouoBi cnoBa: napaguama, KOHLeEnuisi, couianbHO-eKOHOMIYHA CMCTeMa, Kpu3d, eKO0_iYHICTb BUPOOHULTBA, CTANNI

PO3BUTOK.

AHHOTAuMA. B cTatbe pAaccmMOTpeHbl 0cobeHHOCTH napagunembl TEXHO/1021M4eCK020 06HOB/IEHMS npegnpwﬂmh N N3MeHeHns
ee KOHUerTya/ibHbIX OCHOB B KOHTEKCTe obecneveHust yCTOl;ILIMBO2O pa3suTns, ornpegesieHbl TeopeTn4eckne OCHOBbI 1 Noc/ie-
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goBaTe/IbHOCTb ee OPMUPOBAHUS. BbigeneHbl KoueBble pakTopbl 1 npobiemMHble acnekTbl, TpebyioLLme nepBooyepegHo20
petuennsi gnsi obecrieyeHus: YCToNHYMBO20 Pa3BUTHS COLIMAILHO-IKOHOMUYECKMX CUCTEM.

KntoueBbie cnoBa: napaguema, KOHUenyus, CoLManbHO-3KOHOMUYECKAs CUCTeMd, KPU3NC, IKOI02UYHOCTb IPOM3BOGCTBR,
yCTOVYMBOE Pa3BUTHE.

Summary. The article considers the features of the paradigm of technological renewal of enterprises and changes in its
conceptual framework in the context of sustainable development, identifies the theoretical foundations and sequence of its
formation. It has been proven that sustainable economic development is recognized today as one of the most difficult tasks that
need to be solved by the world community. In such conditions, there is a need to introduce into the practice of management of
scientifically sound methods and technologies of enterprise management. For this purpose, technological update is considered
as a system category. It is determined that technological renewal is the result of external influences and a consequence of
self-development of the production and management system of enterprises. It is revealed that the change of technological ways
and the new technological revolution require new tools of theoretical substantiation of technological renewal, as well as a new
paradigm of development not only in the field of science and technology, but also in the social sphere. It is theoretically substan-
tiated that the modern paradigm of technological renewal of enterprises cannot be unchanged. There is a constant movement
of ideas for its improvement and transformation in accordance with changes in the economic theoretical basis and management
practice. It is proved that the resource depletion of the planet needs to accelerate progress in solving the urgent problem of up-
dating the paradigms of the most important areas of activity: economics, management, entrepreneurship, higher education. It is
established that the spread of new technologies on a global scale is one of the most important and leading trends in the era of
modern development, important for the formation of economic policy. Therefore, the formation of a new paradigm of its techno-
logical renewal is crucial for the company, because, according to world experience, a significant increase in socio-economic pa-
rameters has reached those businesses that actively implement scientific advances, high technology and innovation in all areas.

The key factors and problematic aspects that need immediate solution to ensure sustainable development of socio-economic

systems are identified.

Key words: paradigm, concept, socio-economic system, crisis, ecological production, sustainable development.

Hoc'raﬂomca npo6aemu. Etan craHoBIeHHA HOBOI
HAI[iOHAJbHOI eKOHOMiKM YKpaiHU CYIIPOBOIKY-
€ThbCA 3aTAMKHOIO, TVINO0KOIO COIiaIbHO-eKOHOMIUHOIO
KPHUB0I0, IO YCKJIAAHIOE MMONAJbINUH iHAyCTPpiaabHUHI
PO3BUTOK Ta BiAPOMKEeHHI eKOHOMIYHOT'O IIOTEHITialy
Kpainu. 3MiHU IIJIaHeTapHOro MacinTady, IIoB’ a3aHi
i3 BUNeperKaloYuMy TeMIIaMU PO3BUTKY T€XHOJIOTiH
Yy IOPiBHAHHI i3 TEOPETUYHUM OOI'PYHTYBAHHAM iX OPi-
€HTUPIB Ta Pe3yJIbTATUBHOCTI, I[iJTHOBE CIPAMYBAHHA
imeit TeXHOKpAaTil Ha HOBUY eTal PO3BUTKY B KOHTEKCTI
OIIaAJNBOTO BUPOOHUIITBA TA PO3B’ A3aHHSI €K0JIOTiU-
HUX IP00JIeM IOTPeOYIOTh I00YI0BY HOBUX KOHIIEIIIIii
i mapaguIrMu TeXHOJIOTiYHOTO OHOBJIEGHHS /IS YiTKOTO
BU3HAUYEHHJ IJIAXIB JOCATHEHHS I[iJIeH CTAJOT0 eKO-
HOMiuHOTO po3BUTKY. CTannii eKOHOMiUHUI PO3BUTOK
B ri100aj1iB0BaHOMY IIPOCTOPi BUBHAETHCS HA CHOTO/ -
HIiITHIA JeHb OJHUM i3 HaMO1JIBII CKJIAIHUX Ta HAM-
6isibIII 3BHAUYIITUX 3aBIaHb, AKe IOTPe0ye PO3B’ A3aHHA
CHiJIBHUMU 3YCUJLIAMU CBiTOBOI CIIIIBHOTH. 3a TAKUX
YMOB HaraJIbHOIO IOCTAa€ IOTpeda mepeyCcBiqoMIeHH A
Ta BOPOBAIKEHHS Y IPAKTUKY YIIPABIiHHA HAYKO-
BO OOT'PYHTOBAHUX METO/IiB i TEXHOJIOTiH yIpaBIiHHA
COI[iaJIbHO-eKOHOMIUHNMU CUCTEMAaMU.

Amnaji3 ocraHHIX mocaim:keHs i myoaikaiii. IIpo-
BeJleHe TOCJIiIKeHHA I'PYHTYEThCA Ha QYHIAMEeHTAIb-
HUX HAYKOBUX MPAIlAX TAKUX BiTUMBHAHUX i 3apy0isK-

HuX BueHUX AK A.H. ABnyinos, A. M. Kynbkus [1],
0.I0. Bepesina, 10. B. Tkauenko [4], €. H. 'oruaperko
[5], I. A. I1aBnenko [15] Ta iH. BuenuMu BU3HaueHO
eJIeMeHTH HayKOBO-MeTO/[0JIOTiUHOTO 3a0e3IeueHHA
AK OCHOBU AJIsd (hOPMYBaHHSA IIapagurMabHOI KOH-
CTPYKILii po30ym0BHU CTAJIOTO eKOHOMIUHOTO PO3BUTKY,
1110 TOTPedye MOJATBIIIOr0 AOCTiKeHHA y 3B’ A3KY i3
POSIINPEHHAM CIIeKTPY UNMHHUKIB 30BHIIIIHLOTO 1 BHY-
TPIiITHBOT'O CEPEIOBUIIIA.

Merta craTTi moJsiArae B HOJAIBIIIOMY PO3BUTKY Te-
OpPeTUYHUX OCHOB Ta BU3HAUEHHI 0co0JmBOCTeI IMa-
PagurMu TEXHOJIOTiUHOTO OHOBJIEHHSA IIPOMUCJIOBUX
MiIIPUEMCTB B KOHTEKCTi CTaJIOTO PO3BUTKY.

OcHOBHI pe3yaIbTaTH AOCTiMKeHHA. [[J1 po3yMiHHA
3aKOHOMIpHOCTEY TeXHOJIOTiUHOI'O OHOBJIEHHSA IIPOMIUC-
JOBUX IiAOpUeEMCTB Ta (haKTOPiB, II[0 CTUMYJIOIOTH
MOro akTUBHICTD, NOIiJIbHO POSTJIAHYTH TeXHOJOTiU-
He OHOBJIEHHA AK CUCTeMHY KaTreropiro. Taxkumit migxiz
JIOBBOJIUTD PO3TJIAHYTU TEXHOJIOTiUHE OHOBJIEHHSA Uepes
npusMy TpaHcdopmaniiHux IpoieciB HOBOI AKOCTI, 10
BUCTYIIAIOTh iHCTPYMEHTOM (DOPMYBAHHA 1 MOAJIBIIIOTO
POBBUTKY BHYTPIIIIHIX Ta 30BHIIIIHIX B3aeM03B’ A3KiB,
AKi OXOILITIOITH BCi chepu QYHKITIOHYBAHHS IiAIIpU-
emcTBa. CCTeMHICTH TeXHOJOTiUHOT'0 OHOBJIEHHSA (hOp-
MyBaJlach KPi3b IPU3MY POSIIUPEHHS HOTo MiJILOBUX
OpieHTUpIiB, 1110 Ha CHLOTOAHIIIIHIN JeHb BUXOAATDH 3a

133



// EkoHoMmika Ta ynpaBiHHa nignpuemcrsamu //

// MiskHapofHuit HayKOBUM XXypHan «IHTepHayka».
Cepisi: «<EkoHomiuHi Hayku» // N2 5(37), 1 7., 2020

MeKi BUPOOHMYOI CCTEMH Ta OXOILIIOIOTH BC1 HAIIPAMU
GYyHKI[IOHYBaHHA I AIPHUEMCTBA AK CKJIQIHOI JUHAMIiU-
HOI CHCTeMHU Ta B3a€MO3B’ A3KM MixK Ii eleMeHTaMU, 110
BTiII0ETHCS B OCHOBHUX METOMOJIOTIUHUX MPUHITUIIaX
TeXHOJIOTIYHOTO OHOBJIEHHA IPOMUCJIOBUX IiAIPU-
€MCTB.

Came TOMYy, 3 IO3UIIill METOZOJOTiUHOTO IIiAX0IY,
B IIPOIIECi JOCTiJ3KeHHA MOTPi6GHO BpaXOByBaTH, 110 TE€X-
HOJIOTiUHe OHOBJIEHHSA B YIIPaBJIIHHI €KOHOMIKOIO € He
JIUIIIEe Pe3yJIbTaTOM 30BHIIITHIX BILIMBIB i HeoOXigHoCTi
0 HUX aJalTyBaTUCH, ajle i HaCIiJKOM CaMOPO3BUT-
KY BUPOOHUYO-YIIPABIiHCHKOI CUCTEMHU IIiAIIPHUEMCTB,
a TaKOK YTBOPEHHA HOBUX, PaHillle He iCHYIOUNX BHY-
TPIITHIX YMHHUKIB.

3 iHmoi ctopoHu, opmar cosaigapHoi indopma-
IMiITHOI eKOHOMIiKHM YCKJIaTHIOE PO3MEKYBAHHA TAKUX
chep QyHKITIOHYBaHHA AK €KOHOMIiUHOI, eKOJOTiuHO1,
¢dimaHcoBOi, TEXHOJOTiIUHOI i T. iH., 6araTo TpaH3aK-
il Ta rocmogapchbKUX MPOIleciB BigOyBaOThHCA B pe-
JKUMi peaJbHOTO Yacy, i3 eIeMeHTaMU JUCTAHI[IHnHOI
B3a€MO/Iil, a BAKJIMBUM PECYPCOM KUTTENIATBHOCTL
OiAmpreMCTB Ta opraxisaiiii mocrtae ocoOJIMBUMA BUT,
iH(gopmMmaiiii — onudpoBaHa ingopmMaIlisa, HaKOIUUeHi
pecypcH i 3HaHHSA, 110 CUCTEMAaTU30BaHI JJId BUKODPH-
cTaHHA B iHopmaniinux mepexxax. Ile Bugosminioe
TIOCJIIOBHICTS i cucTeMy opraHisarii BUpOOHUIITBA, B~
3HAUYEHHSA TeXHOJIOTIYHUX TOTPed i HopM, hopMyBaHHA
cobiBapTocTi mpoayKIlii, aBTOMaTH3aIlii i poborusarii
TEeXHOJIOTIUHUX JIiHi# 1 mporeciB. BigmoBigHo, Ha 3MiHY
OIHUM MOJIeJIAM BUPOOHUYOI B3aEMOIii, MexaHizMaM Ta
iHCTUTYTaM IX peryJiroBaHHs CTBOPIOIOTHCS 30BCiM iHITi,
110 HEMUHYY€e BUKJINKAE PyHIaMeHTAIbHUN IePerJIa
OPUHIIUIIB, IiAXO0IiB i iHCTPYMEHTiB cTpaTeriuuoro
YIIPaBJIiHHS €eKOHOMIYHMME TpaHcpopMaIliaMu.

Kpusa cBiTOBUX €KO0JIOTiUHOI, COIlialbHOI Ta €KOHO-
MiUHOI cucTeM, 3MiHa TEXHOJIOTIYHUX YKJIAiB IIOTPe-
O0yI0Th (hOPMYBAHHS iHCTPYMEHTAPiI0 TEOPETUUHOTO
OOrPYHTYBaHHS TeXHOJIOTIYHOTO OHOBJIEHHS, a TAKOXK
HOBOI mapaaurMu PO3BUTKY He TiIbKH B chepax HAY-
KU 1 TeXHOJIOTiH, a 1 y conianbHiit chepi. [IIBugKmit
mporpec IIpolieciB KOHBePreHIlii Ta pO3BUTKY KOHBED-
TeHTHUX TeXHOJIOTiH ITocTae XxapaKTepHOI 0co0IuBic-
TIO CyYacHOCTi, IIepeayMOBOIO 1 JOMiHAHTO PO3BUT-
Ky CYCILIbCTBA HOBOI SKOCTI, II10 JO3BOJISE 00’ € JHATHI
HayKy, Cy4acHY TeXHOJIOTiio, JIOAUHY, eKOJIOTiIo Ta
CYCHiJIbCTBO B €EIMHUN I1JIICHUA KOMILIEKC.

dopmar TpaHCcHOpPMAIiTHUX Tepedyn0B CydacHOL
eKOHOMiuHOI HayKu mepebyBac Ha eTalli mapagurmMmaJib-
HOI 3MiHU: 34iMICHIOEThCA TIepexia Big mapagurmu, 1e
KJIIOYOBI mMO3uIii mocigaam mpaiis, JogaHa BapTicTh
i kamiTam, 10 mapagurMu, AKa 3000B’sI3y€ Bpax0oBYBaTH
PO3BUTOK 3HAHb, 3MiHU BUiB AiAJIBHOCTI i3 iX BUKOpPU-
CTAHHSA Ta BiAIOBiAL Mpupoau Ha Taki sminu. ITapagur-
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Ma Y Cy4aCHOMY IIUPOKOMY TPAaKTyBaHHI BBAYKAETHCA
OpUTiHAJBLHUM CIIOCOOOM BUABJIEHHA KOHIIEIITYAJIbHO
IIpeJICTaBJIEHUX i1el, CIPAMOBAaHUX Ha PO3BUTOK, a Ta-
KOJK CTPYKTYP IIpobJiemMu, igei, mosuilii abo cucreMu
moraanis [1; 2; 4; 6; 7; 8; 10; 16; 17].

CyuacHa mapagurMa TeXHOJIOTiYHOTO OHOBJIEHHA
OiAITPUEMCTB He MOsKe O0yTH He3MiHHO0, HaBIIaKu, Bi-
OyBaeThCA MOCTIHHMI PYX imell 111010 1i BIOCKOHATIeHHA
Ta TpaHCOPMYBaHHS BiIIOBiHO 10 3MiH B EKOHOMiY-
HOMY TEOPEeTUYHOMY 0asuci Ta y IpaKTHUIli yIpaBIiH-
HA, TOMY JIOTiKa i1 00TrpyHTYyBaHHA OyAe HaCTYIIHOIO
(rabu. 1).

Mo:xkHa 3po6uTH BUCHOBOK, IO 3MiHU, AKi BimOy-
BaIOTHCA B COIiaIbHO-€KOHOMIUYHHUX CHUCTeMaX, II0-
TPeOYIOTh MOCTIHHOTO IEPETIANY Ha IPeaMeT iIXHbOTO
BILIMBY Ha IIPUPOIY Ta 3BOPOTHOTO 3B’ ABKY, OCKIIbKY
3aBIaHHS BUPIIIeHHS eKOJIOTIiYHUX IPo0JjieM Ha ChO-
TONHIIIHIT NeHb Ha0yBa€ BUPIIIaJIbHOrO 3HAYEHHS JJIs
30epesKeHH A )KUTTS Ha IJaaHeTi. Barato BueHux Bu-
CJIOBJIIOIOTH OOT'PYHTOBaHY €KOHOMIUHUMHY SIBUIIAMU Ta
HeraTUBHUMY 3MiHAMU B HABKOJUIITHHLOMY CEPEIOBHUIITL
IYMKY, IIT0 EKOHOMiUHAa HayKa i cucTeMu AepKaBHOTO
peryJiroBaHHSA M0 CbOTOMHI IIPUIIIAIN HEeJOCTATHBO
yBaru poss’sI3aHHIO €KOJOTIYHUX IIPO0JIeM, IO CTAJIO
OZHi€0 i3 IPUUMH BUJO3MiHEHOI'0, IPUPOAOPYIHIBHOTO
TEeXHOTEeHHOTO TUITY eKOHOMiIUHOT'O PO3BUTKY, i3 Hepa-
IIiOHAJBLHOI0, HAIMiPHOIO eKCILIyaTaIli€i0 IPUPOTHIX
pecypciB Ta camoi npupoxau. SIK HacaigOK, B 6araTbox
KpaiHax AKIiCTH JKUTTA HaceJleHHs:, 10ro 30POB’ A Ta
CTaH TPYNOBUX PECYPCiB mepebyBaioTh Ha CAMOMY HUMK-
HbBOMY PiBHi PO3BUTKY.

Tomy pecypcHe BUCHAKEHHS ILJIaHEeTH IOTPebye Ipu-
CKOPEHHS IIPorpecy Y Po3B’sI3aHHi aKTyaJbHOI IIpod.Jie-
MU OHOBJIEHHSA MMapagurM HalBaKJIUBININX HATIPAMIB
IifAJILHOCTI 3 OpieHTAIli€l0 HA CTAJINI PO3BUTOK: EKOHO-
MiK1, MEHEI:KMEHTY, TiAITPUEMHUITBA, BUIIOI OCBiTHU.

ITouaTKoM BUpillleHHA 3a3HAYEHUX IIPOOJIEM Mae
BHUCTYIIATHU OCBiTa, AKa IMOTPeOdye OHOBJIECHHS PECYPCiB
IJIsI HAKOIIMYeHHs 3HAHb. I3 103uIlili BU3HAUYEHHA TH-
iB pecypciB, AKi BUKOPUCTOBYIOTHCA JJA IIPUPOCTY
3HAHb, BUAIIAIOTH HACTYHHI [9]: HAyKOBi mocaimgKen-
HA Ta PO3POOKY, POBBUTOK Ta BUPOOHUIITBO TEXHOJIO-
riii, HaBUaHHd, JiAIbHICTh, HAIIpaBJIeHa HAa PO3BUTOK
JIIONWHU, HaBYaHHA Ha nmpakTuili (leaming-by-doing).
VYcBigoMeHe BUKOPUCTAaHHS IIepeBar, Ha HayKOBii oc-
HOBIi, BUIiJIEHUX HAMU BUIIE TEXHOJOTIYHUX YNHHUKIB
He JuIlle 3a0e3MeYuTh BUPOOHUIITBO BUCOKOSIKiCHOT
OPOAYKILil, a i1 HaZaCTh MOKJINBICTH CKOPOUYBATH IIPU
IIbOMY BUTPATH IIPUPOJHUX PECYPCiB, eHeprii, BayKKoi,
HaAMipHOI JIOACHKOI IIparii i comiaabHoro uacy, 30epi-
raTy HaBKOJIUIITHE CePeNOBUIIe IIIJIAX0M opraHisaii
BUCOKO0e(EeKTUBHOTO eKOJIOTiuHOTO BUpOoOHUITBA. 11e
3a0€e3IeYnTh IPUCKOPEHHA eKOHOMIYHOTO 3POCTaHHA
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Tabruus 1

®dopmMyBaHHA CyYaCHOI MapPaAUTMH TEXHOJIOTiYHOTO OHOBJIEHHS IIPOMMCIOBUX MiIIIPUEMCTB

CyuacHi mapagurMu eKOHOMIiKH: TapaJurMa HayKOBO-TEXHIUYHOTO PO3BUTKY, MapajurMa CTAJIOT0 PO3BUTKY; Hapagurma
eKOHOMiUHOI 6e3TeKN; TapaAurMa yIIpaBIiHHA i JIPUEMCTBOM Ta iH.

Dopmyseanns idei

CyuacHi mapagurMu ynpasBJIiHHA TiAIPUEMCTBOM: IapagurMa CTPATeriuHOro yIpaBJiHHS; mapa-
IUTMa TeXHOJIOTIYHOrO MeHeIKMEeHTY; ITapaguryMma iHHOBaI[iiHOT'O PO3BUTKY Ta iH.

Dopmyeanna
zinome3u

OcHoBHi KoHIenuil Ta Teopii: Teopist mocTingyCcTPiasbHOrO, iHGOPMAIITHOTO CYCHiIbCTBA, TEXHO-
KpaTUYHi Teopii eKOHOMIUHOTO PO3BUTKY; TEOPil, B AKMX OCBiTa € (haKTOPOM 3POCTAHHS; KOHI[EIIIIid
eKOHOMiKU 3HaHb, KOHIIEMI[isd IU(POBOI EKOHOMiKM, KOHIIEIIIiA coJlifapHoro inopMaIliifHoro cy-
CIIiJIBCTBA; KOHIIEMII[isA €KOCOIIiaJiCTUYHOTIO CYCIIiJIbCTBA; KOHIIEIIisA JOMiHYI0OUOl colliajlbHOI mapa-
IUTMU; KOHIEIIIid PiBHOBAKHOT'0 IIPUPOJOKOPUCTYBAHHS; KOHIIEII[is HYJIbOBOT'O 3POCTAHHS Ta iH.

Dopmyeanna
cucmemu nozaa0ie

—

Ilapaduzma mexnonoziiHoz0 OHOGIEHHA
¢dopMyBaHHSA 3HAHb JJIA BUKOPUCTAHHS iHCTPYMEHTIB Ta peasisdailii crparerii TeXHOJIOTiYHOTO
OHOBJIEHHA (PeCTPYKTypuaalii, MmogepHisarnii, indopmarusarii) Ha 3acagax pamioHaJILHOTO BUKO-
PHUCTaHHA IPUPOSHIX PecypciB, 3aIPOBAAKEHHA €KOJOTIUHO YNCTOTO BUPDOOHUIITBA, 3a0e3IeUeHHA
KOHKYPEHTOCIPOMOIKHOCTI BUPOOHUIITBA HA OCHOBI eKOMOepHisaIlii Ta BUCOKOTO PiBHSA COIiab-

HUX CTaHJapTiB

Iocepeno: pospobieno aBropom 3a [1; 25 3545 5; 6; 7; 10; 11; 13; 15; 16; 17; 18; 19; 20]

AK OKPEeMUX PEeTioHiB, TaK i KpaiH Ta IX eKOHOMIUHUX
00’efHAHD, BiIKpUBa€e HOBi MOMKJIMBOCTI O GiabI
BHCOKOTO PiBHS COIliaIbHO-€KOHOMIUHUX CTaHIAPTiB.

Tomy HOIITUPEHHI HOBITHIX T€XHOJIOTIH B IT00aIbHO-
My MacITabi € oHi€I0 i3 HafBasKJIMBIIIINX Ta TPOBiTHUX
TEHJIEHIi /I eIIOXW CYYaCHOT'O PO3BUTKY, BAXKJINBOIL 1A
(popMyBaHHA eKOHOMIUHOI ITOJIITUKY KOXKHOI KpalHu.

Ax cupaBennuBo 3aszuauae B. K. Babaiinos, 36ir
OPUYMH i Yacy OHOBJIEHHS IapaJgurM BCixX HANIPSAMiB
IiAJTBHOCTI JIOAUHY CBIIUNTE PO HAABHICTH IEBHOI 3a-
KOHOMIipPHOCTI, AKa MiATBEPAKYETHCA TAKUMU OCHOBHU-
MU OIPUHIIUTIAMY — TPUHIIUITY TOAi0HOCTi, TPUHITUITY
BimmoBigHOCTI Mapagurym i icropuunux emnox [2]. I'imore-
3a OTHOYACHOT'O OHOBJIEHHS Ta iHTerparii mapagurm, pe-
ajizarlia Ix KJII040BUX IIO3UIlill HA iHTerpoBaHiil ocHOBL
BimoOpaskeHa i B moswurlii HeoOXigHOCTI TepedymoBU CBi-
nomocti srrogeit H. MoiceeBa, sKuil 3a3HAYMB HACTYIIHE
«TexHiUHMH PO3BUTOK a0COJIIOTHO HEOOXiHMI, aje Horo
HeJOoCTaTHLO: iHIIIOI0 MOBUHHA CTATU I[UBiaisaisa, ix-
UM — JYXOBHUI CBIT JIFOAWHU, ii TOTPeOU, il MeHTaIb-
HicTb» [12, ¢. 70]. OTke, Ha cyyacHOMY eTalli PO3BUTKY
IIMBiIi3aIrii TeXHOoJIOriuHe OHOBJIEHHA, AKe BifIIoBizae
BUMOTaM CYUYaCHOCTi, MOKJINBE y IIO€THAHHI 13 BUCOKUM
piBHEM 3HAHb, iHTEJIEeKTYaJbHOCTi Ta BUCOKUM PiBHEM
JIYyXOBHOTO CBiTY JitoamHu. TiIbKY TaKka TPUEAMHA OCHO-
Ba JIFOJICBKOTO KaIliTaJIy Ta HOBUX eKOTeXHOJIOTiH OyAYTh
CIIPOMOJKHi YCIIIITHO PO3B’A3yBaTH €KOJIOTiUHi TpobJre-
mu. Tomy HaA3BUUAKHO BAXKJINBO BU3HAYATH OCOOIMBOC-
Ti CHHXPOHi3aIlii AUHAMIKY eK0JIOT0-eKOHOMIUHUX Ta
COIIiOKYJIBTYPHUX TpaHchOpMAIliil y HalBaKJINBIIIINX
cdepax ocBiTH, TeXHIKY, HAYKU i KYJIbTYPU.

3a axmnenTom K. [1IBa66a, cyuacHi riro6aabHi TpamH-
chopmarrii geTepMiHYIOThECSA IOETHAHHAM ITU(PPOBUX,
¢isuuyHMX Ta 6i0JIOTIYHKMX TEXHOJOTiii, IIT0 BHOCATH
dyHIaMeHTaJ bHi 3MiHM y CBiTOBI IIpoIiecu, i mpumy-
IITYIOTH HaC TIePeyCBiJOMUTH caMy iieto Ipo Te, II10 03-
Hauae OyTHU JIOANHOI. BUHHUKAIOTHL HOBi 3arpo3u, 1Mo
BILIMBATUMYTH Ha PUHKHU i Maii0yTHeE mIpaili, HepiBHiCTh
JIOXO0/iB, TEOHOJIITUUHY 0€3IIeKy, CUCTEeMY COIliaIbHUX
minHocreit, etnuni HopMmu [21]. CyuacHi iHCTpyMeHTH
TEeXHOJIOTIYHOTO OHOBJI€HHS 3[aTHI 3MiHUTH cIOCi6 BU-
pOOHUIITBA, CIIOXKUBAHHS, CIILIKYBaHHA, KOMYHIKaIIii,
PYXY, TeHepallii eHeprii B KOHTEKCTi CTaJI0T0 PO3BUTKY.

BucuoBku. TeopeTrnuHi 3HaHHS, 1110 OTPUMYIOTHCS
Ha eTali IpUKJaIHUX JOCJIiI:KeHb HOBUX T€XHOJIOTiH,
HaOyBAIOTh B TOMY YU iHIIIOMY BUTJIAI MaTepiaJabHOL
¢opMU, OCKIJIBKY BTiJMIOIOTHCA B YHIKAJIbHUX 3pasdKax
TeXHiIKW, TEXHOJOTIUHUX IIPOIecax Y B OKPEMUX TeX-
HOJIOTiUHUX eJIEeMeHTaX, IO HiATBePaAKYIOTh, a00 IIpu-
CKOPIOIOTH MOJKJIMBICTD IX ITPAKTUYHOTO 3aCTOCYBAaHHSA
B HaiOIMK Uil nepcuekTuBi. Po3po6ka HOBOrO TeXHO-
JIOTiYHOTO IIPOITeCy, HOT0 peasisaliid Ta BUPOOHUIITBO
Ha MOT0 OCHOBiI HOBUX BHUiB IPOAYKIIiI BUCTYIIAIOTh
IBOMA Ba:KJIMBIMU eTallaMi BUPOOHMUYOI cTail 3ampo-
BaJ;KeHHA HOBUX TexHoJorili. Tomy maaa migmpuem-
cTBa HaOyBae BUPIIMIAIBLHOTO 3HAYEHHA (DOPMYyBaHHA
HOBOI ITapaguTrMu f0Oro TEXHOJOTiYHOTO OHOBJIEHHH,
OCK1JIbKY, 32 CBiTOBUM JIOCBi/IOM, BHAYHOT'O 3POCTAHHA
COIL[IAJIbHO-eKOHOMIUHIX IapaMeTpPiB JOCATJIN Ti Cy0’ eK-
TH TOCTOJAapPIOBAaHHSA, AKi aKTUBHO 3aIIPOBAIKYIOTH
HaAYKOBi JOCATHEHH, BUCOKI TexHOJOrii Ta iHHOBaIii
3a BciMa HamrpAMaMu JiAJIbHOCTI.
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