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TAKTUKA JOIUTY ITPU PO3CJ/IIAYBAHHI KIGEP3JIOYHUHIB
TAKTUKA JOIIPOCA ITPU PACCJIEAOBAHUUN
KUBEPIPECTYILJIEHUI
INTERROGATION TACTICS IN THE INVESTIGATION OF
CYBERCRIME

Anomauia. Y cmammi 00cniodcyemvcsa mMakmuka O0onumy npu
PO3CNi0y8anHi Kibep3nouunie. 30kpema 3’s1c08aHO NpOOJLeMHI NUMAHHA, SKi
MOJCYMb  GUHUKAMU HNPU NPOGEOeHHI O00numy Kibep3nouunyie 00 AKUX
Haedcumn: HeoOXIOHICMb 3alydeHHs cheyianicma, HeOOCMAMmHI CneyiaibHi
3HAHHA Y CNIOY020, 4aco8i 0OMedCceHHs Y 30epieaHHi eleKmpOHHUX O0O0KA3ie.
3’aco6ano OCHOBHI mMakmuyui 3a60aHHs, AKI NOMPIOHO po38’°s3amu  npu

30iticHeHHi Oonumy. BcmanogneHo oCHO8HI mMakmuyHi emanu ni020moeKu 00
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npogedenHs 00ONUmMy: NOCMAaHOBKA 3a60aHb OONUMY, BUBYEHHS 0COOU-3T0UUHYS,
BUSHAYEHHSI NepeiKy 3anumans; I[HpopmayitHe 3a0e3nedeHHs NpoBedeHHs.
oonumy;  6U3HAYEHHS OOYLIbHOCMI 3QIY4eHHs  chneyianicma, MmMexHIYHA
nio2omoska 00 OOnNuUmy, BUSHAYEHHs 4Yacy, cnocody ma Mmicys 30iUCHEHHs.
3as3Havenoi cniowoi (po3uiykoeoi) Oii. [losedeno eadciugicmv HAAGHICMb
CHeYiaibHUX 3HAHL Y CI0Y020 NpU PO3CNIOY8AHHI KiDep3104UHI8, a 30KpeMa 8
npogedeHHi 0onumy 3M0YUHYIB, WO GUUHUAU Kibep3nouunu. Buodineno
ocobnueocmi Kibep3l10UUHHOCMI: CHOCIO BUUHEHHS 3/0YUHIB, MePUMopiaibHi
Medxci; Micye CKOEHHS 3104UHY, 0C00a-3104UHeyb, KA B0J00I€ CneyialbHUMU
BHAHHAMU, PO3MIP WKOOU, OP2AHI308AHICMb BYUHEHHS KIDep3104uHie ma iHui,
Wo ympyoHs0mb po3Ci0V8aAHHs KiOep3104uHy, 30KpeMa NpoeedeHHs. 0ONUm).
Jlogeodeno, wo eadxcrusum y nob6y006i mMaKmuxku OONUmMy € BCMAHOBIEeHHS
Xapakmepucmuku ocoou, AKa WIAHYEmMbcs Oonumysamucs. J{ocnioxicero
ocobausocmi mMakmuku O0Onumy cei0Ki@ ma nomepniiux 6i0 KiOep3loyuHis.
Buodineno ocnoeni 3ae0anms Oonumy nomepniioco ma c8ioKig: 3’acyeamu
npagousicmo iHopmayii, Kka 0ae NiOCMasuU 88aNiCaAmu NOMepPNiIUX ma ceioKie
MaKkumu, a maxkooic, iHuLy iHgopmayito cmocosrno nooii 3104uny. Bemanosaneno
ocobausocmi makmu4noi no6yo0osu O0onumy y po3Clioy8aHHi KiOep310YUHIE.
Jlogeodeno eadciugicms HANA20ONHCEHHS OCOOUCTNO20 KOHMAKMY 3 0C00010, 5IKA
0ONUMYEMbCSL.

Knwuosi cnosa: xibepsnouun, komn iomepuutl 3104UH, 0ONUM, MAKMUKA

oonumy, po3cii0y68aHHs 310YUHY.

Aunomayusa. B cmamve uccnedyemca maxkmuka 0onpoca npu
paccredoganuu KubepnpecmynieHut. B uacmnocmu ycmanosneno npooiemuole
BONPOCHL,  KOMOpble MO2YM  B03HUKAMb  NPU  HPOBEOeHUU  0onpoca
KubepnpecmynHuko8 K KOMOPbIM OMHOCUMCS: He0OX00UMOCHMb NPUBTeYeHUs]
cneyuanucma, He0oCmMamoulbl CNeyUaIbHble 3HAHUS Y CTle008amelis, BpeMeHHble

OZCPpAHUYECHUA 6 XPAHEHUU ITIEKMPOHHbBIX odokazamenbcms. Bvisicnenvt ocnoshnbie
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maxkmuieckue 3a0ayu, KOmopwvle HYHCHO peuums npu 0CyuecmaieHuu 0onpocd.
Yemanosnenvt ocrhoeuvie maxkmuueckue 3manvl N0020MOBKU K HPOBEOCHUNO
oonpoca: NOCMAHOBKA 3a0ay O0O0Npocd;, U3VYeHUue JUYHOCMU-NPECMYNHUKA,
onpeoesienue nepeyHs 80Npocos; UHOOPMAYUOHHOEe obecnedeHue nposedeHus
oonpoca, onpeoeieHue YeaecooOpPA3HOCMU — NPUBIEHeHUsT  CHeYUaIucma,
mexHUuYecKkas n0020mosKa K 00ONpocy, onpeoeienue epemenu, cnocooa u mecma
oCywecmeneHus YKa3aHHo2o Cle0CmeeHH020 Oelucmeus. J{okazana 8axicHOCmb
Hanuuyue  CHeyuanlbHvlX 3HAHULL Yy cledogamens Npu  pacciedo8aHuu
Kubepnpecmynienuii, a 8 4acmHOCMU 8 NPOo8edeHUlU OONpPoca NPecmynHUKos,
COBEPULUBUUUX Kubepnpecmynienus. Buioenenwt ocobeHHocmu
KubepnpecmynHocmu: cnocod cogepuienusi npecmynieHutl, meppumopuaibhsie
2PAHUYbL, MEeCMO COBepUleHUsl NPECMYNIIeHUS, TUYO-NPEeCMYNHUK, 001a0awul
CNeYUATbHBIMU 3HAHUSAMU, pazmep yuepbd, OpeaHu308aHHOCMb COBEPUICHUS
KubepnpecmynieHutl u opyeue, 3ampyousioujue paccredosanue
Kubepnpecmynienuil, 8Kai04as npogedeHue 0onpocd. J[okazano, 4mo 8adNCHbiM 8
NOCMPOEHUU MAKMUKU OONpoca A6A8emcs YCMAaHo8IeHue XapaKkmepucmuru
auya, Komopoe nianupyemcs oonpawueamcs. Hccredoganvl ocobenHocmu
MaKmuKky 00onpoca ceuoemeneil U nomepnesuwiux om KubepnpecmynieHuil.
Buioenenwt ocnogubie 3a0auu donpoca nomepnesuie2o u ceuoemerell. GblsaCHUMb
npasousocmev  uHopmayuu, O0aem OCHOBAHUS CHUUMAMb NOMEPNesuiux u
ceudemeneli mMakumu, a maxdxce Opyeylo uHgopmayuio o npecmynieHuu.
Yemanosnenvr  ocobennHocmu  makmuueckoco  NOCMPOEHUsi  O0ONpocad 8
paccinedosanuu  Kubepnpecmynienui. JoKa3amo 6adCHOCMb  HANANCUBAHUS
JIUYHO20 KOHMAKMA C TUYOM, KOMOpoe OONPauu8aemcs.

Knioueevie cnosa: xubepnpecmynienue, KOMnblOmepHoe npecmynienue,

oonpoc, makmuka 0onpoca, pacciedo8anue npecmynieHus.

Summary. The article examines the tactics of interrogation in the

investigation of cybercrime. In particular, the problematic issues that may arise
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during the interrogation of cybercriminals, which include: the need to involve a
specialist, insufficient special knowledge of the investigator, time constraints in
the storage of electronic evidence. The main tactical tasks that need to be solved
during the interrogation are clarified. The main tactical stages of preparation for
the interrogation are established: setting the tasks of the interrogation, study of
a criminal; determining the list of questions; information support of the
interrogation; determining the feasibility of involving a specialist; technical
preparation for interrogation, determination of the time, method and place of
implementation of the specified investigative action. The importance of the
investigator's special knowledge in the investigation of cybercrimes, and in
particular in the interrogation of criminals who have committed cybercrimes, has
been proven. Features of cybercrime are highlighted: the method of committing
crimes; territorial boundaries, crime scene, a criminal person who has special
knowledge; the amount of damage; organization of cybercrime and others that
complicate the investigation of cybercrime, including interrogation. It is proved
that it is important to establish the characteristics of the person to be interrogated
in the construction of interrogation tactics. Peculiarities of tactics of
interrogation of witnesses and victims of cybercrimes are investigated. The main
tasks of the interrogation of the victim and witnesses are highlighted: to find out
the veracity of the information that gives grounds to consider the victims and
witnesses as such, as well as other information about the crime. The peculiarities
of tactical construction of interrogation in the investigation of cybercrimes are
established. The importance of establishing personal contact with the
interrogated person is proved.

Key words: cybercrime, computer crime, interrogation, interrogation

tactics, crime investigation.
IHocTanoBka npodaemu. KiGep3nounHHICTE € BIAHOCHO HOBOIO TEMOIO

JUTSL KPUMIHOJIOTIYHUX JTOCHIIKEHb, MPUUOMY OLIBIIICTh OMYyOJiKOBAaHUX POOIT
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3’SIBUITUCA TPOTATOM mepiioro aecatumitrs 21 cromitra. PoscaigyBaHHs
3a3HAYEHOI KaTeropii 3JI0YMHIB € CKIQJHUM, TaK SK OCOONMBICTIO iX €
TepUTOpiadbHI MaclITa0W BUMHEHHS 3JI0YMHY, iX OpPraHI30BaHICTh Ta BEJIMKA
mkoa. JIomuT sk ciaiga Jiisl, sKa IpOBOAUTHCS 0e3MocepeIHbO 31 3IIOUUHIIEM a00
HocleM 1H(poOpMalii, sfika € KOPUCHOK 3 TOYKH 30pY PO3KPUTTS 3JI0YUHY, €
HaJBAXKJIUBUM JI0Ka30M. ToMy, BiJl TaKTUYHO MPAaBUIBHOI MOOYJOBHU JOMUTY,
3aJIeKUTHh TOBHOTA OTpUMaHO1 1H(OpMaliii Bif ii HOCIS.

AHaji3 ocTa”HHiX JochailxkeHb Ta myoOaikamii. JlocnikeHHs
npoOJieMaTUKU  TAaKTUKH  JIONUTY TPH  PO3CIiyBaHHS  KiOEp3JIOYMHIB
3MIMCHIOBAJIM BITYM3HAHI Ta 3apyOikHi HaykoBwi: AiikoB /l., Ceiirep K.,
®onctopx VY. [1], bukos B. M. [2], Borges E. [3], Bepxos B. b. [4], Hutchings
A., Holt T. J. [5], Lynch W. [6], Polivanyuk V. [7], CmipnoBa L. I'. [§],
Xaxanoscrkuii B. I'. [9], leBuenko E. C. [10] Ta 1HmIi.

®opmyBaHHs 1Hijel cTaTTi (MOCTaHOBKA 3aBAaHHsA). [[iuito crarti €
BCTAHOBJICHHSI OCHOBHUX TaKTUYHUX €TaIliB MiATOTOBKH /10 TPOBEJAEHHS TOMUTY.
3’sicyBaHHs TPOOJIEMHUX TUTaHb, K1 MOXKYTh BUHUKATH [IPU MPOBEICHH1 JOITUTY
KiOep3710unHIlIB. BCTaHOBUTH OCOOJMBOCTI TAaKTUYHOI MOOYJAOBH JOMUTY Y
po3ciiyBaHHI KiIOep3I0YUHIB.

Buxnaax ocHoBHOro marepiaiy. Po3ciigyBaHHsl KiO€p3IOUMHHOCTI — 1€
MpOIEC PO3CHIAYBaHHS, aHali3y Ta BIJHOBICHHS KPUTHYHO BaXKJIMBUX
KPUMIHAJTICTUYHUX U(PPOBUX JAHUX 13 MEPEXK, 110 OEPYTh y4acTh y Hamal — 11e
Moxe Oytu IntepHer Ta (abo) jokambHa Mepeka — 3 METOI BCTAaHOBJIEHHS
aBTOPiB IM(PPOBUX 3JTOUMHIB Ta iXHI CIIpaBXH1 HaMipu [3].

KiGep3nounHHicTh 200, SK II€ HA3WBaIOTh, «IUGPOBHUM 3JOYUH» — IIe
3JI0YMH, IKHI iepe0ayae BUKOPUCTAHHS KOMIT 10Tepa, Tene(oHy 4i Oy Ib-IKOro
1HIIOTO HU(PPOBOTO MPUCTPOIO, MIAKIOUEHOTO A0 Mepexi [3].

CranpapTHe po3ciiilyBaHHSI KIOEp37I0UMHIB BKIIOYAE HU3KY MEPEBIPEHUX
METOIIB PO3CIiyBaHHS, KOKEH MPU3HAYECHUN ISl BIICTEKEHHS Ta 3aXOIJICHHS

Ki0ep3nounHIiB. [Ipu BUsBIEHHI K1I0€P3TOUMHHOCTI OpPTraHU BJIAIM YacTO OEPYTh
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y4acTh B 0COOMCTHUX cmiBOeciiax, JOMUTYIOUYHU 3ally4eHi CTOPOHHU, 1100 310paTu
saxkoMora ounbIie iHgopmarlii npo crnpary. L1 nepiii cniBOecii BCTAHOBIIOIOTH,
9y OyB CKOEHUU 3JI0YMH Ta K HalKpalle po3lovyaTd PO3CIiTyBaHHS 3JI0YUHY.
3anucaHl TOKa3aHHSA CBIAKIB € BAXJIMBUMU HE JHlle Yy (OpMyBaHHI
po3ciiyBaHHs, a i y po30y10B1 CYJJOBO1 CIIPABU LI010 MOKIIUBUX M1J03PIOBAHUX
[6].

JonuT npu po3ciigyBaHHI KiOEp3JIOYMHIB MOXHA BITHECTH O OJAHUX 13
HalBaXUJIMBIIIUX Ta HalBaxkuux chaiguux nAiil. Taka cuTyais 3yMOBII€Ha
0COOJIMBOCTSIMH BUMHEHHS K10ep3younHiB. JIo TakKMX MOKHA BIIHECTH: CITOCIO
BUMHEHHSI 3JI0YMHIB, TEPUTOPIalbHI MEXI1, MICIE CKOEHHS 3JI0YMHY; OcCO0a-
3JI0YMHElb, SKa BOJIOAI€ CHEIlaJbHUMHM 3HAHHSIMH; PO3MIp  IIKOJH;
OpraHi30BaHICTh BUMHEHHS KIOEpP3JIOYMHIB Ta 1HIII.

Caigui 3 nuTaHp KiOEp3JI0YMHHOCTI MMOBUHHI OyTH €KCllepTaMy B ramysl
iHpopMaTHKK, pPO3yMilOUM HE TUIBKKM MporpaMHe 3a0e3nedeHHs, ¢ailsioBi
CUCTEMH Ta OlepalliiiHi CUCTEMHU, a i Te, SIK MPAIIOI0Th MEPEX1 Ta 00Ja HAHHS.
BoHu noBuHHI OyTH AOCTaTHBO OOI3HAHUMHU, 1100 BU3HAYUTH, K BiJOYBA€THCS
B3a€EMOJIisl MK IIUMH KOMIOHEHTaMH, OTPUMAaTH MOBHE YSBIEHHS MPO Te€, L0
CTaJI0Cs, YOMY 1€ CTaJ0Cs, KOJIH 1€ CTaJI0Cs, XTO CaMe€ BUMHUB KiOEP3JI0UHH 1 SIK
KEPTBU MOXKYTh Y MalilOyTHbOMY 3aXHUCTUTHUCA BiJ LIUX TUMIB Kibep3arpos [3].

TakTuka 371MCHEHHS JONMTY B PO3CIHIAYyBaHHI KIOEP3JI0UMHIB 3aJIEKUThH
BiJI MEXaHI3My BYMHEHHS KiOep3JIOUMHIB. AHANI3 MNPAKTUKU PO3CIITyBaHHS
BUMHEHUX 3a3HAYEHUX 3JI0YMHIB I[IOKa3aB, M0 NpU 3IMCHEHHI JOMUTY
BUHUKAIOTh TakKl TPYAHOILI: MPOOJIEeMH 3 TEPMIHOJIOTIEID, BUOOPOM TaKTUUHUX
MPUHAOMIB B3a€MOIi1 Ta BCTAHOBIICHHS KOHTAKTy [10, c.162].

OTxe, MOKHA BUJIUTUTU OCHOBHI MPOOJEMU, SIKI MOXKYTh BUHUKATH MPU
3M1MCHEHHI TONMUTY KiOep3JI0YMHIIIB:

— 3aJIy4eHHs CHEIIaICTIB IMpU MPOBEAeHHI IonuTy. Takuil miaxin
3yYMOBJICHUI OpaKkoM CIeliaIbHUX 3HaHb B CI1I4uX. Tak, mpu 3A1HCHEHH] JOTTUTY

KiO€ep3/I0UMHIIIB MOTPIOHI 3HAHHS B MPOrpaMHOMY 3a0e3MeYeHH1 KOMI I0TEPHOT
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TEXHIKH, KOMIT IOTEPHUX TEXHOJIOTISAX, TEICKOMYHIKAIIMHUX MEPEX Ta 1HIII.
TakyuMH 3HaHHSIMH BOJIOJIE€ CHELIANICT, SIKUA MOKE HAaJaTH KOHCYJBTATUBHY
JIOTIOMOTY 'y PO3’sICHEHH1 T€pMiHIB, MOOYAO0B1 3alUTaHb, BCTAHOBUTHU JIOTTYHUI
3B'I30K MIK 3J1HCHEHUMHU 0COOO0I0 OMepaIlisiMi Ta BANHEHUM 3JI0YMHOM Ta 1HIIII.
Onnak, moTpiOHO BpaxyBaTu TOM (PakT, 110 IPUCYTHICThH CHEIIaNicTa HA JIOMHUTI
HOCHUTbH JIBOSIKUU pe3yJIbTaT — 3 OJIHI€E]l CTOPOHHU, MPUCYTHICTh CHEIIaNiCTa HE
BILUIMBAaE Ha OCOO0Y KIOEP3JOUMHIIS HISKMM UYMHOM 1 JOMUT MPOBOJUTHCS B
3BUYHOMY JUISI CJIITYOTO PEKHUMI, 3 IHIIOI — MPUCYTHICTH CIIELIaiCTa HEraTUBHO
BILUIMBA€E HA JOMUTYBAHOTO, TaK SIK BUHMKAE HEJOBIpa LIOAO0 MpodecioHanizmy
caigdoro abo MPUCYTHICTh TpeThoi ocodu. [lonpu e, NpUCYTHICTD cremianicTa
Ha JIOMUTI IPUHOCUTD OLIBIIY KOPUCTh, aHI)K HETATUB,;

= Opak cHellabHUX 3HaHb Yy CHIAYOrO  JA€  MOJKJIMBICTD
Ki0€p3JIOUMHIII0 [TUM KOPUCTYBATHUCS B IPOLIECT JOMUTY;

— CH1A4MI MOBUHEH OPIEHTYBATUCS B CITOCOO1 BUMHEHHSI KOHKPETHOTO
3JI0YMHY 13 3a]Ty4EHHSIM KOMIT IOTEPHUX TEXHOJIOT1H, TaK sIK B MPOIIEC] JOMUTY
MOXJIMBE YTOUHEHHS [0 OKPEMHUX 15X a00 criocolax;

— BAXKJIUBICTh MPOBEACHHS MOBHOTHU JIOMUTY, TAK SIK JOKa3H, SIKi B
OUTBIIOCTI 30€piraloTbcsl B EJIEKTPOHHOMY BHUIUIAAI MOXKYTh MAaTH YacoBi
oOMexxeHHs1 a00 MigaBaTUCs 3MiH.

3 KpUMIHAJIICTUYHOI TOYKH 30pY, IOMHUT € CIIAUOIO JII€I0, sIKa BUPIIIYE Psif
TaKTUYHUX 3aBJaHb: BUKPUTTS 0OcoOM B OpexHi, SKa MTPOTHUJIE CIHIiACTBY;
nepeBipka BUCYHYTHX BEPCid; PO3Mi3HAHHS MIITHOCTI MO3MIIN JOMUTYBAaHOIO;
3’sICyBaHHS paHillie HeB1IOMUX o0cTaBuH 1 T.14. [10, c.163].

B. IlonstHuk B cBOill HayKOBiH Mpalii 3a3Ha4yae Mpo Taki OCHOBHI TaKTUYHI
3aBJJaHHS JIOMUTIB B c(pepi K10ep3TOUMHHOCTI:

— PO3KPUTTS CKIIAJIOBUX 3JI0UYNHY;

— BCTAHOBJEHHS OOCTaBMH, MICU Ta 4Yacy /i, BaXJIUBUX IS

pO3CHiyBaHHs; NUISIXM Ta MOTHBU iX BHUKOHAHHA Ta OJHOYACHI,

0CO0JIMBOCTI OC10, sIKI OEPYTh Y HBOMY y4acTh;
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— BH3HAYCHHS MPeJAMETa KPUMIHATBLHOTO MPABONOPYIICHHS;

— BH3HAYCHHS PO3MIPY 3aMOISIHOI KO,

— BCTAHOBJICHHS 1HIIUX CBIJKIB Ta 0C10, MPUYETHUX JI0 3JIOYUHIB [7].

Ha nmoyaTkoBoMy eTari po3cililyBaHHSI HE3aKOHHOTO JOCTYMY HEOOX1THO
JOMUTYBAaTH TPOMAJIH PI3HUX KaTeropii (omepaTtopiB  KOMI'IOTEPIB,
MpOTPaMiCTiB, CIYy>KOOBIIIB, BIANOBIAANBHUX 3a I1HQOpMaIliiHy Oe€3MeKy,
MEHE/I)KEpIB, CIY>XOOBI[IB, 3alHATUX CEPBICOM, KEPIBHHUKIB KOMII'IOTEPHUX
LEHTPIB 200 MIANPUEMCTB (OpraHizaiiii). € neBHa Tema JIOMUTY JJIs1 KOXKHOT 3 ITUX
KaTeropiu [7].

BaxnuBuM y mpolieci 3A1MCHEHHsS JOMUTY € WOro IJIaHyBaHHS, IO
B1I0Opaka€eThCad B TAaKTHYHIM MOOYJ0OBI 3a3HAY€HOI Cliuo0i (pO3IIyKOBOi) Aii.
KntouoBuM € ToM ¢akT, 1o I00UT, 3AIMCHEHUH Ha CTajii J0CYIO0BOTO
pO3CIIiIyBaHHS HE € JI0Ka30M Ha €Taml CyJIOBOIO PO3IJIALy, a TOMY, CIIIUUM
MOBUHEH OMUpATUCAd Ha METY MPOBEICHHS JOMUTY Ta MLUISAXU JOCSTHEHHS
€(EKTUBHOTO PE3yJIbTaTY.

€.C. lleBueHKO a0 cTafald MIATOTOBKK [0 JIOMMUTY MiAO3PIOBAHOTO B
KIO€p3JI0UYMHHOCTI BIAHOCUTH: 1H(pOpMaIliiiHe 3a0e3MeUeHHs TOMUTY, BUBYEHHS
0coO0U MiI03pIOBAHOTO 1 TIaHyBaHH4 nonuty [10, c.163].

JIOIITBbHO AEII0 PO3MIUPUTH TEPENiK CTaalid MiAroTOBKH. Tak, TaKTHUKa
MPOBEJECHHS JOMUTY YYaCHUKIB KPHMIHAJIbHOTO MPOBA/KEHHS Y BYUHEHHI
Ki0ep3JI0UMHY MOBUHHA BKJIFOYATH TaKl €Tany M1ATOTOBKHU:

— TIOCTaHOBKA 3aBJaHb JIOMUTY;

— BHUBYEHHS 0COOU-3TTOUMHIIS;

— BH3HAYCHHS NEPEIIKY 3aMUTaHb;

— 1HQopmaIliiine 3a0e3MeueHHs] TPOBEIACHHS IOMUTY;

— BHM3HAYCHHS JOLUIBHOCTI 3a]Ty4eHHS CIeIiaNicTa;

— TEeXHIYHA MiI0TOBKA JI0 JOTHTY;

— BH3HAYCHHS 4acy, cnoco0y Ta MicIs 31MCHEHHS 3a3HAYEHO1 CIIiI401

(po31rykoBo1) aii.
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J. Aiikos, K. Ceiirep, Y. ®oHCcTOpX NOAUISAIOTH KOMIT FOTEPHUX 3JI0YUHIIIB
Ha TpPW KaTeropii B3aJIC)KHOCTI BiJi MOTHBIB BUMHEHHS 3JIOYHHIB: B3JIOMIIUKH
(roJoBHE TEPEKOHAHHS — NPOHUKHEHHS B CHUCTEMY), 3JIOYMHIN (TOJIOBHE
MEepEeKOHAHHSI — BUro/a), BaHAalu (TOJOBHE NEPEKOHAHHS — HAHECEHHS
mkoan) [1, c. 42].

B. b. BexoB Buaisisie Taki TpU TPyNHU KOMIT FOTEPHUX 3JTOYUHIIIB: OCOOH,
OCOONUBICTIO SIKUX € CTIKe crnojiydeHHs npodecioHanizsmy y cdepi
KOMIT'FOTEPHOT TEXHIKM Ta TpPOrpaMyBaHHS 3 €JIEMEHTaMU CBOEPITHOTO
(aHaTU3My Ta BUHAXI1JIJIUBOCT1; 0OCOOH, SIK1 CTPAKAAt0Th HA HOBUM BU/JI ICUXIYHUX
3aXBOpIOBaHb — iH(pOpMaliifHi XxBopoOu (komm’toTepHi (oOii); mpodeciitHi
KOMII FOTEPHI1 3JI0UYMHIII 3 ICKPAaBO BUPAXKEHOIO KOPUCIUBOIO METOIO [4, ¢. 38—-39].

Akmo ocoba, sKka BYMHWIA KIOEP3JIOYMH Ma€ TEBHI MCUXIYHI
3aXBOPIOBAHHS, BOHA MNOTpeOye MpPU3HAYEHHS MCUXIATPUYHOI EKCHEpPTU3H Ta
0COOJIMBUH NIPOLEC 3IMCHEHHS IONUTY.

Tomy, cniguuii TOBUHEH PO3POOUTH MEPETIK CTAHJAPTHUX MUTAHb JOTUTY
0ci0, BITHECEHHX JI0 BCIX TpbOX Ipym. /s po3yMiHHS 70 sIKOi rpynu ocoOa
HaJIeXKUTh CHiJ 310paTh MakCUMallbHO Oarato iHopMmallii, sika XapaKkTepusye
oco0y Ta MOCTaBUTU CTaHJAPTHI 3aNIUTaHHs B cepi KiOep3TIOUYMHHOCTI, TaKl SIK:
HasBHICTh OCBITH B c(epi KOMIT IOTEPHUX TEXHOJIOTIH; PIBEHb KOMII FOTEPHUX
HaBUKIB; pIBEHb TEXHIYHOI MiATOTOBKH; HASBHICTh IICUXIYHUX 3aXBOPIOBAHb a00
PO TaKl B MUHYJIOMY; MOTHBH BUMHEHHS K10€p3J10YMHY; HasgBHICTh 1HPOpMAaLii
B COLIIAJIBHUX MEPEXKaX, iX aKTyaJIbHICTh 1 PaBIUBICTh; KIJIbKICTh T4 TPUBAIICTD
BUMHEHHS KI0€p3JI0UKHIB.

BaxuuBuM € GpakT BU3HaHHS a00 % HEBU3HAHHS IM1103PIOBAHUM BUHHU. Tak
AK, CI1TYMI MMOBUHEH BpaxyBaTu 1€l (akT Ta po3poOUTH JEKUIbKa TAKTUYHUX
Bap1aHTIB MOOYA0BH JIOIHUTY.

BtopruenHss B KOMM'IOTEpHI Mepexi MNOTEpHUIMX 330BHI OpraHi3allii
CTAHOBJISATh TOJIOBUHY KOMM'IOTEpPHHUX 3J04MHIB. ToMy Ha jomuTax

M1JI03pIOBAaHOr0 (OOBMHYBAUE€HOr0) JYyK€ BaXKJIMBO BKa3aTH «TEXHOJOTIIO»
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CKOEHOT0 3JI0YMHY, OTpPUMAaTH JOCTYNHI JaHi a00 eJNeKTPOHHI Ta OyIb-sKi
MartepialibHi CIiJId BYMHEHOTO, KOJIU 11€ MOXKIIMBO, 3HANTH 1H(OpMaIIito, IIKaBYy
JUTSL pO3CITiAyBaHHs [7].

JlonuT noTepniinx Ta CBiJIKIB CTAHOBUTH HAHO1IbIIIE JKepeno iHdopmarlii
NpOo BYMHEHUM 3704MH. ToOMy, JONMUT 3a3HAYEHUX OCI0 € HaloUIbII
iH(popMaTUBHUI KaHaM, SKUWA JOTIOMAarae BCTAHOBUTH HAOIbII peaibHy BEPCIIO
BUMHEHHS K10€p3JI0UMHY, MOKJIUBHI cOCIO Ta 1HCTPYMEHTH BUMHEHHS TAKOTO
3JIOYMHY, YAaCTKOBY XapaKTEPHUCTHKY OCOOY-3J0YMHLSA, JIOTIYHI 3B’S3KH MIXK
OTPUMAaHOIO B XOJ1 pO3CIIiAyBaHHs 1HPOPMAIIIEIO TA 1HIIIE.

Jns moOynoBM TaKTUKWA JONUTY NOTEPHUIOr0 Ta CBiaKa, SK 1
M1JI03pIOBAHOr0, HEOOXITHO BCTAaHOBUTU OCOOY-TIOTEPIUIOro, CBIJKA Ta iX
XapaKTEePUCTUKY .

BuokpeMiioi0Th TpU TOJIOBHI TPYNU MOTEPHIIUX BiJl TaKUX 3JTOYHHIB:
KIJIIEHTH, SIK1 KOPUCTYIOThCS IX MOCIYraMu; BIACHUKU KOMIT IOTEPHOI CUCTEMHU;
1HII11 ocobu [9].

B. M. bukoB BigMiuae, 110 TakTHKa JOMHUTY MOBUHHA OyayBaTuCA 3
BpaxyBaHHSIM XapaKTEPUCTUKU MOTepniaux. HaykoBellb OCTaHHIX THUII3Y€ Ha:
AKTHUBHUX 1 HEAKTUBHUX TOOPOCOBICHUX MOTEPILUINX, HEBPIBHOBAXKEHUX, & TAKOXK
Heno0pocoBICHUX [2, c. 28].

ETtanu gonuty noTepniiux Ta CBiKIB HE BIAPI3HAIOTHCS BiJl €TAIIB JOTUTY
I1JI03PIOBAHOT0 3alIPOTIOHOBAHUX BHIIIE.

OCHOBHUMU 3aBJIaHHAMH JONMTY MOTEPHIIOro Ta CBIAKIB €: 3’sICyBaHHS
npaBAuBOCTI 1H(MOpMaIlli, AKa Jga€ MIACTaBA BBAXKATH MOTEPHIIMX Ta CBIAKIB
TaKUMHU, a TaKOX, 1HIIIY 1HPOPMAIiF0O CTOCOBHO MOJIii 3JI0YUHY.

Jlns BUpilIeHHS 3a3HaY€HUX 3aB/IaHb CIIIIYMU 11 Yac AOMUTY MOTEPIIIUX
Ta CBIJIKIB TIOBUHEH 3'ICYBaTH, YU:

— XTOCh BHSABIISIB 1HTEpeC 10 KOMIT'IOTEpHOI 1H(opmaIllii, mporpamMHOro
3a0e3IeueHHsl, KOMIT FOTEPHUX 3ac001B JAHOTO MIAIMPUEMCTBA, OpraHi3allii,

YCTAHOBU YW KOMIIaHii,
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— CTOPOHHI 0COOM Maju JOCTYyN JO0 KIMHAT, /i€ pO3TalloBaHl KOMII IOTEpHI
3acobu;

— BHUNAJKHU 3JI0BXXUBAHHS CIIY>KOOBUM CTAaHOBHUIIEM MAJIA MICIIE;

— MaJm Miciie 3001 B poOOoTi mporpamMHOro 3a0e3MeueHHS;

— CTaJocsl BUKPAJEHHS HOCIIB JaHUX Ta IHIIUX KOMIT'IOTEPHUX MPUCTPOIB;

— Majm Micie 3001 B po00TI 00iagHaHHSA, MEPEX, 3aC001B KOMIT FOTEPHOTO

3axucTy iHpopmaii [7].

B tomy Bumaaky, SKIIO MOTEPHIION € IOpUIUYHA 0C00a, TO TaKTUKa
JOMUTY CIIJYMM TOBMHHA OyayBaTHCs 3 BpaxXyBaHHSIM TOro (akTy, IO
MpaliBHUKK a00 ocoOM, SIKI HAJalOTh MOCTYTH TMOB’s3aHI 3 KOMIT IOTEPHOIO
TEXHIKOI, MPOrpaMHUM 3a0€3MEUEHHSIM LI FOPUAUYHIA 0c001 MOXYTh OyTH
MPUYETHI 10 KiI0€P3JI0YUHHOCTI.

HaykoBisiMM MpOMOHYEThCA MEpENiK MUTaHb, SKi MOBUHEH 3’SICYBaTH
CIAYMM Y CBIAKIB, SIKI MAIOTh BITHOIIEHHS JI0 TOTEPILIOL FOPUANYHOI OCOOU:

— BHJI TISTTBHOCTI 1 MICII€3HAXOKEHHSI FOPUIMIHOT 0COOH;

— HasBHICTh PEECTPALITHUX TOKYMEHTIB, JIIIECH31;

— peXUM POOOTH IOPUAWYHOI 0cOOM (HASBHICTH OXOPOHH, 3aCO0IB
CUTHaII3aIlll, CIOCTEPEKEHHS, MPOIMYCKHOTO PEKUMY; BUMOTH BHYTPIIIHBOIO
TPYAOBOTO PO3MOPSIIKY, IITATHOTO KaJPOBOTO PO3KIIAY; MOCATOBUX 1HCTPYKIIii
Ta IHIIIE);

— 00’eM po0OOTH, XapakTep 1 HASIBHICTh YKJIaJICHUX JOTOBOPIB, IX BUJIH,
3MICT 1 yMOBHU, HalMEHYBaHHSI Ta MICLI€3HAXO/)KEHHSI KOHTPAreHTIB;

— CYyTHICTh 1 00’eM iH(oOpMalii, 1m0 30epiraeThCsa B KOMII IOTEPI,
HasIBHICTh JIOCTYIY /10 HEi, KOJIIB Ta MapoJieii;

— JOKYMEHTAJIbHE MIATBEPXKEHHSI HAsABHOCTI, XapakTep 1 00’em
CIPUYMHEHOT0 3JI0YMHOM IIKOJIA, YMOBU MOTO CIPUUUHEHHS;

— XTO 13 CHIBPOOITHHKIB BCTYyMaB B KOHTAKT 3 TMOTEHI[IHHUMHU

3JI0YHMHIISAMMU,
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— IyMKa KOXHOT KaTeropii JOMUTYBaHUX MPO MEXAHI3M BUYHMHEHOTO
3JI0YMHY, a TAKOXK MIPUYMHAX 1 YMOBaX HACTaHHS 3JIOUMHHOTO pe3ybTaTy [8].

[Ipu pomwuti Oyab-sikoi KaTeropii oci0 BaXKIMBUM € BCTAaHOBJIEHHS
MICUXOJIOTIYHOTO KOHTAKTY 3 IOMUTYBAHOIO 0c00010. Takuii MOKIMBUN JIUIIIE TPU
ocoOUCTOMY JIOMUTI. BpaxoByrouum 0COOJNMBICTH KiOEp3JIOUMHY, IO MICLEM
BUMHEHHS MO>Xe OyTH HaBITh 1HIIIA KpaiHa, a MOTEPILIl MOXKYTh OyTH IPOMAaISTHU
IHIIUX JepKaB, HE 3aBKAU CJIIIUUM MOXKE MPOBECTH OT0 OCOOUCTO.

Ha ocoOuctux gonurtax HabaraTo JieTIie HAJIaroAUTH KOHTAKT 3 JIIOJIMHA,
e ocobnuBa (opma CHUIKYBaHHS, MPOCTIIIE MOCEPEAHUILKOI HISIBHOCTI, 1
KIOep3I0UMHII JCNIO BiAJANSIOTHCS BiJl 3BUYHOT MapiOHETKH MAaHIMMYJIOBAHHS
1HpOpPMAIITHUM CEpEeOBUINEM, 0 SKOTO BOHH 3BUKIH. OCOOMCTI cmiBOecian
Iy’)K€ BUTIAHI, OCKUIBKM BOHHM BHUBOJATH YYaCHHKA 3a MEXI THUIIOBOTO
CepeloBHIIa, 0 IKOI0 BOHM 3BUKIIH [5].

BucHOBKM i mepcrneKTHBU MOJAJIBIINX A0CTiIKeHb. OTXe, TONMUT SIK
€JIEeMEHT  TAKTUYHOIO  MEXaHI3My  pPO3CIIIyBaHHA  KiOEp3JI0YMHHOCTI
XapaKTepu3y€eThCsl 0araTOrpaHHICTIO 1M caiguoro. BaxkinBoro 0coOIUBICTIO, SIKa
BIJIpI3HSI€ PO3CIIiAyBaHH KiOEP3JIOUYMHHOCTI BiJl 1HIIUX € HABHICTh CHEL1AIbHUX
3HaHb B [T-TexHONOTIsX Ta MAacCIITAOHICT, BUMHEHHS 3a3HAYEHOTO 3JI0YMHY. Y
3B’SI3KY 3 UMM, 31MCHEHHIO JOMUTY MOBUHHO MEpPEyBaTH IPyHTOBHA TaKTUYHA
M1JIFCOTOBKA.

TakTuka AOMUTY 3aJIEKUTH BiJl OaraTb0X YNHHUKIB, OCHOBHUMU 3 SIKUX €:
ME€XaHi3M BUMHEHHS 3JI0YMHY; XapaKTepUCTHKAa 0COOU-3TTOUMHIL, TOTEPILIOTO,
CB1JIKa; HAsBHICTh Yy CJIJYOT0 JOCTATHIX CIEIialbHUX 3HAaHb; BU3HAHHS BUHU
MIJIO3PIOBAaHUM; MICIIE BUYMHEHHS KiOEp3JIOUMHY; KUIbKICTh CYO’€KTIB, IO
BUMHWIIN 3JI0YMH; MOTEPILUIUM € Pi3udHa 0COOU UM IOPUIUYHA Ta 1HIIIL.

Tomy, BBaxxaeMo, IO CHIA4YM TOBUHEH MaTh HaOIp CTaHIAPTHUX
3alUTaHb, BIIMOBIAHO JJO KOHKPETHOI Ipymnu 0cid (Mi103pr0BaHOr0, MOTEPHLIOTO,

CB1JIKa) 3 BpaxXyBaHHSIM 3a3HAUYCHUX BUIIC YNHHUKIB.
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[IpoOnemaTuka TaKTUKUA JOMHUTY B PO3CIIAyBaHHI KiOE€pP3JIOUYMHHOCTI €
JUHAMIYHOIO 1 OTpeOy€e MOCTIMHOIO JOCIHIKEHHI Ta OHOBJIEHHs, Tak sk [T-
TEXHOJOT1i  PO3BHUBAIOTHCSA,  BIAMOBIIHO  BHUHHMKAIOTh  HOBI  HAIPSIMKHU

KIO€p3JI0UYUHHOCTI, SIK1 MOTPEOYIOTh €PEKTUBHOIO PO3CIIITyBaHHS.
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