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EVENT - MAPKETHUHI' 1 EI'O POJIb B CTPATEI'UH PASBUTUA
HNPEAIIPUATUA
EVENT - MARKETING AND ITS ROLE OF ENTERPRISE
DEVELOPMENT STRATEGIES

Anomauia. Y cmammi y3aeanvHeHo 3aKOpOOHHUU [ 8IMYUIHAHUL 0OCEIO
3acmocyeanns IHcmpymenmie event-wapkemuney Ha punky BTL-nocnye.
Iliomeepooceno  epekmugnicms  UKOPUCMAHHA — IHCMIPYMEHMIE  event-
mapkemunzy 01 30i1bWeHHs  6NI3HABAHOCMI OpeHdy ma JN0STbHOCHI
cnooicusayis. /logedeno, wo y 36 'a3Ky 3 PO36UMKOM PUHKOBUX 8IOHOCUH 8 YKpaiHi
AKMUBHO NOYANU PO3BUBAMUCS HOBI 8UOU OI3HeC), OOHUM 3 AKUX € OpeaHi3ayisl
event-3axoois (event-6iznec). [locniodceno eeauxkuil 00C8i0 3ACHOCYBAHHSL
3ax00ie  event-mapkemuHey  3a  KOPOOHOM,  AKUU  MIIbKU  NOYUHAE
8NPOBADIHCYBAMUCH 8 NPAKMUKY YKPAIHCbKO20 Oi3HEC).

B cmammi po3kpumo neobXionicmes ma akmyaivbHicme event MapKemuHey
0151 YKPAIHCbKUX NIONPUEMCMS, 5K 3AX00Y 3 BUCOKUM DPI6HEM eqheKmusHoCHi.
Ob6rpynmosano, ujo HOBIMHICMb event-MapKemuHnay o00yMoGleHa Mmum, wo HO8i
8UOU OisinbHOCMI, HOB8I Npoghecii NocmiHOYCMPIalbHO20 CYCRIIbCMBA, AK 1
bazcamo iHwux, 3apoounucs i HaOynu 3HauHo2o po3eumky chnouamky 6 CILILIA,
nizniwe 6 3axiouit €sponi, moomo maroms Cymmese HAYKO8e ma NPaAKmuyHe
niorpyums 01 3ACMOCY8AHHSL 8 NPAKMUKY VKPAIHCbKUX NIONpUEMCME.
npocgheciuni acoyiayii, cneyianvHa aimepamypd, GUSHAHI CMAHOAPMU [8EHM-
eanysi. I cim yum modicna ckopucmamucs 07151 o6y008u eghekmusHo2o bizHecy 8
Ykpaiui.

llpoananizosano ocmanni 00cniodxicen s i nyoniKayiu 3 event-mapKemunzy,
SAKI OCMaHHIM Yacom Habysaiome nonyaaprocmi 6 Ykpaiuni. Ilpuuomy ye i
KOMepYitiHo 3Ha4yumi sAeuwa, 1 3acib6 RNIONPUEMHUYBLKOI KOMYHIKayii ma
akmueizayil Yitbosux 2pyn cnoxcueadis. Buznaueno, wo 6 Yxpaini Kuouoeum

eleMeHmoM NPOCYBAHHs MO8apie, OpeHdie ma niOnpueEMcmea € CyuacHi Oilo6i
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3ax00u, KOHpepeHyii, 6UCMABKU, Ge4ipKu cmapmanie, AKi CHPAMOBAHI HA
Gopmysans echeKmusHUX KOMYHIKAYIU.

B cmammi niobumi niocymku no memooam 3a0X04eHHs ma YMpUMAaHHs
NOCMIUHUX KIIEHMIB, A MAKOMC 3ANYYEHHS NOMEHYIUHUX CHOMCUBAYIB, WO €
00HI€I0 3 nepesaez Mapkemun2y nooii. ¥Y3azaibHeHo 0CHOBHI meHOenyii, nompeou
[ BUKIUKY, SIKI 8 MAUOYMHbOMY 0Y0YMb hopMysamu neu3adc MapKemune).

Knwuoei cnoea: event-wapxemune, mapkemune nooiu, BTL-nocnyeu,

eghexkmugHicmsb, 6NI3HABAEMICMb OPEHOY, NOSTbHICIbL CHONCUBAYIS.

Aunomayua. B cmamve 0600wenvl 3apyOedcHvlii U OmeyecmeeHHblil
ONnbIM NPUMEHEHUs. UHCMPYMEHMOo8 event-mwapkemunea Ha pwinke BTL-ycnye.
Iloomeepoicoena s¢exmusnocms  UCNONBL3OBAHUS UHCMPYMEHMO8  event-
mapkemunea Ol Y8eIUUEeHUs  V3HABAEMOCMU OpeHOa U  JIOSIbHOCHU
nompeoumerei. /[okazano, Ymo 6 C8sA3U ¢ pa3gUmMuem pblHOUHbIX OMHOULEHUL 8
Ykpaune axmuseno Hauanu pazeusamuvcsi HoBble 6UObl OU3Hecd, OOHUM U3
KOMOpbIX AGNAemCcs opeanuzayus event-meponpuamuil. Hccinedosan 6onvuiotl
ONbIM NPUMEHEHUSL CPEOCME event-MapKemunea 3a pyoexicom, KOmopwvli moabKo
HayuHaem eHeOpsIMbCsl 8 NPAKMUK) YKPAUHCKO20 Ou3Hecd.

B cmamve packpvima HeobXooumocms U aKmMyAaibHOCHL — event-
Mapkemunea 051 YKPAUHCKUX NPEeONpUsmull, KaKk cpedcme ¢ 8bLCOKUM YPOBHEM
agpexmusnocmu. Obocnosano, umo HOBU3HA event MapKemuHaa 00yCclo81eHd
mem, umo  HO8ble  BUOULL OesimenibHOCmU, Hogvle  npogeccuu
NOCMUHOYCIMPUATILHO20 00Wecmea 3apooulucs U HOJAVYUIU 3HAYUMENbHOE
pazsumue cuauanra 6 CIIIA, nomom 6 3anaouoti Eeépone, mo ecmv umerom
CyujecmeenHoe HayuyHoe U NpaKkmuieckoe OCHO8aHue OJisl NpUMeHeHUsl 8
npakmuxke YKPAUHCKUX HNpeOnpusmuil:  npoghecCUuoHalbHble — ACCOyUayul,
CHeyuanbHas aumepamypa, NpUsHaHHble cmanoapmol usenm-ompaciu. M ecem
IMUM MONCHO BOCNOIb308AMbCS 01 NOCMPOeHUs: Idhekmueno2o duzHeca 8

Yxpaumne.
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Ipoananusuposansvl nocieonue uccied08anus U nyoOIuKayutl no event-
Mapkemuuey, KOmopvle 8 NociedHee 8pemsi npuoopemarom nonyisipHOCMb 8
Ykpaune. Ilpuuem smo u Kommepuecku 3HaAUUMbIE MEPONPUSIMUSL, U CPEOCMBO
NPeOnpUHUMAMENbCKOU — KOMMYHUKAYUY U AKMUBU3AYUU  Yele8blX  2pYNN
nompeoumenei. Onpedeneno, umo 6 YKpaune KiO4e8biM I1EMEHMOM
NPOOBUNICEHUSL TOBAPO8, OPEHO08 U NPEeONpusmusl S6IAI0OMCL COBPDEMEHHbLE
oeslogvle Meponpusmusi, KOH@pepenyuu, 6blICMAsKU, BeUePUHKU CMAapmanos,
KOmopble Hanpasienvl Ha hopmuposarnue ¢ HekmusHbvix KOMMYHUKAYUIL.

B cmamve noosedenvr umozu no memooam nooOwpeHusi u y0epiHcauus
NOCMOSIHHLIX — KIUEHMO8,  d  Maxkdce  npusiedeHue  NOMeHYUdIbHbIX
nompeoumernet, umo A61emcs 0OHUM U3 NPeUMyujecme MapKemunea coobimuil.
Ob606wenvl ocHOBHbIE MEeHOeHYUU, NOMPeOHOCMU U 6bl308bl, KOmMopbvle 8
0yoywem 6yoym opmuposams neuzaxc MapKemuned.

Knioueevie cnosa: event-wapxkemune, mapkemune coovimuii, BTL-ycuyeu,

aghhexmusnocms, y3nagaemocms OpeHoa, N0AIbLHOCb Nompebumernell.

Summary. The article summarizes foreign and domestic experience of
using event marketing tools in the BTL services market. The effectiveness of the
use of event marketing tools to increase brand awareness and consumer loyalty
has been confirmed. It is proved that in connection with the development of market
relations in Ukraine new types of business have actively started to develop, one
of which is the organization of events. The extensive experience of applying event-
marketing tools abroad, which is just beginning to be introduced into the practice
of Ukrainian business, is investigated.

The article reveals the necessity and relevance of event marketing for
Ukrainian enterprises as a means of high efficiency. It is substantiated that the
novelty of event marketing is due to the fact that new activities, new professions
of post-industrial society were born and have developed significantly first in the

USA, then in Western Europe, that is, they have a significant scientific and

International Scientific Journal “Internauka’ http.//www.inter-nauka.com/




International Scientific Journal “Internauka’ http.//www.inter-nauka.com/

practical basis for the application in practice of Ukrainian enterprises:
professional associations, special literature, recognized standards of the event
industry. And all this can be used to build an effective business in Ukraine.

Recent research and publications on event marketing, which are gaining
popularity in Ukraine, are analyzed. And these are both commercially significant
activities and a means of entrepreneurial communication and activation of target
groups of consumers. It is determined that in Ukraine the key element for the
promotion of goods, brands and businesses are modern business events,
conferences, exhibitions, startup parties, which are aimed at forming effective
communications.

The article summarizes the methods of encouraging and retaining regular
customers, as well as attracting potential customers, which is one of the benefits
of event marketing. The main trends, needs and challenges that will shape the
marketing landscape in the future are summarized.

Key words: event marketing, BTL services, efficiency, brand awareness,

consumer loyalty.

IHocranoBka mpobaemu. Event (monmieBuil) MapKeTUHT — 1€ OJAMH 13
croco0iB peKJIaMyBaHHS KOMIIaHII 3a paxyHOK Opraizaiii NMeBHHUX 3aXO/iB
(momiit). Y €Bpomi ta CIIA s chepa 3’ saBumnacs mie B 1970-1980-x pokax, ko
YTBOPUJIMCS HEBEJIMKI OPraHi3aTOPChKl KOMITaHii, 1110 CKJIaJi OCHOBY MailOyTHBO1
opraHizamiitoi iHaycTpii [1]. Jlo Hamoro yacy event-MapKeTUHI PO3BUBABCA 1
HaOyBaB Bce€ OUIBIIOTO 3HAYEHHS B MApPKETUHTOBUX CTpareriix. Alie Ha
CHOTOJIHIIIHIN JIeHb OIOJKET, SIKMM BHAUISIIOTH YKPAiHChKI KOMMaHii s
MIPOBEICHHS 3aX0JiB, CKJiaaae jume O0nu3bko 15%, Toll Koiu B 3apyOIKHUX
KOMITaHISIX JIOJIS event-MapKeTUHTY B 3arajbHOMy 00cs31 punky BTL-mocmyr
CTAaHOBUTH NpubINU3HO 65% peknamHoro Oromxkery [2].

[ls cratucThKa BKa3ye, M0 YKPAiHChKI O013HEC TEXHOJOT1i JEMOHCTPYIOTh

3Ha4YHE BIJICTABAHHSA, TOMY Te€Ma BUKOPUCTAHHS IHCTPYMEHTIB MOJ1€BOTO
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MapKETUHTY JIJIsl YKPAiHCHKOTO OI13HECY € aKTyaJbHOIO 1 MOTPEOy€E MOAANBIIOTO
IOCIIIKEHHS.

AHaji3 ocTa”HHiX JochilkKeHb i myOuaikamii. JlochaipkeHHAMEI
MEPCIEKTUBY BUKOPUCTAHHSA event, IK HAPsIMKY MapKETUHTY, 3/[1CHIOBAJIA TaKi
3apyOixkHi BueHi: H. @pankens, b. llledep, I'. beksit, [. Manun, ®. Kotnep, .
PyMm’sHueB Ta 1HII. TakoX ICHYye YMMaio BITYM3HAHHUX ITyOJIIKaIlil Ha 110 TEMY,
3okpema: A. IlymoBuu, JI. Hdynuncekuii, H. Hikidopenko, I. Apatonin, I.
HamakoHoB.

3pocTaHHs KUIBKOCTI MPAKTUYHUX Ta HayKOBUX MyOJiKalliil 3a BKa3aHOIO
TEeMAaTUKOI0 CBIAYUTH MpO 3aTpeOyBaHICTh PO3POOKH METOJUYHOTO 1
MPAKTUYHOTO 1HCTPYMEHTApII0 3 BHUKOPUCTAHHSIM event-MapKeTHHTY, K
€(PEKTUBHOTO 1 11€EBOTO 3aX0ly MAPKETUHIOBUX KOMYHIKAIIiil.

Buxkiaaa ocHoBHOro marepiany gochimkenHsi. [licas Benukoro mapanay
riraHTChKHX nero-irpamok Ha Taiimc CkBep B Hpro-Mopky, B Mexax moii 3
npocyBanHs cepii Chronicles of Yoda (Bupob6insie cyoOpenn Lego — Lego Star
Wars), npoaaxi qanoi ToBapHoi rpynu (cepii) Bupociu Ha 23%. Lleit event-3axin
y BUTJISA/II MapIlly MaB BEJIMUE3HUN PE30HAHC B CYCIUILCTBI Ta IPUBEPHYB yBary
aK 3ac0o0iB macoBoi iHdopmalii Tak 1 Onorocdepu. 3a mapagom Irpamiox
CIIoCTepirajv CoTHI TUcsAY Jrojaei, a xemrer #LEGOstarwarsNY C BuUii1IoB B TOI
Twitter [3].

OCHOBHOIO METOIO event-3axo0/iiB, 0yTh TO KOH(pepeHilisi abo cemiHap, abo
BeUipKa cTapTamiB, 00’€IHy€ €MHA METa — 1€ PO3Bara 1 3aly4eHHs MOCTIMHUX
BIIBIJyBayiB Ta MOTEHLINHUX KiieHTIB. OpraHizailis 3axofiB II€ Xopola
CTpateris A BCIX BHJIB Ol3HECy, MOYMHAIOYM B1JI TEXHOJIOTIH 1 OCBITH,
3aKIHUYIOUM HEKOMEPLIMHUMHU OpraHi3aiisiMd, TaKuMUA SK MeEIUIHUHA 1
po3npiOHUM mpomax. Takl 3aXxoaW HAAWXalOTh, HABYAIOTh, PO3BAXKAIOTh, 1
30UparoTh OaraTo J0Aei pa3om.

Cporoasi mijy MApKETUHTOM MOJIIM PO3YMIIOTh — IIJIaHYBaHHS, OPTaHI3aIIiI0

1 TpOBEJEHHSA 3aXOJliB 3 METOI MPOCYBaHHS OpeHAy, TOBapy, MOCIYyTH Ta
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MINPUEMCTBA. 3aX0JId MOXKYTh Mpoxoautu oddnaiin ado ounaiin. Kommnasii -
1HIIIaTOpU 3aXOMAIB BHUCTYNAIOTh SK TMPEJICTaBHUKH, ab00 SK CIOHCOpPH.
MacitaOHiCTh 3aX0/IiB T€X JIyKE€ pPI3HOMaHITHA: BIJ «3aKPUTOi BEUIpKW» HA 7-
10 rocteit A0 BENIMKOTO MapTHEPCTBA B MPOBEAEHHI MACIITAOHOTO WIOY BiJ 5
TUCSY 3aMPOIICHUX.

EdexTuBHICTh event-3aX0/IB aX HISK HE 3aleXUTh Bl Macitaldy. [Hoxdl
MapKEeTUHIOBa CTpaTerii KOMIaHii MmoTpeOye JIOKaIbHOCTI Ta BHHSTKOBOCTI,
TOOTO event-3axo/i OPIEHTOBAaHUN Ha OOMEXKEHY KUIBKICTh MmapTHepiB. ToOTO B
KO’)KHOMY KOHKPETHOMY BHUIAJKy TpeOa BUXOJIUTH 3 METHU Ta PI3HOBUIY event-
MapKeTUHTY. /[0 HallloImupeHIuX BU/IIB HaJIeXKaTh HACTyIHI [3-8].

1. Kondepenii. Ile Benuki 3axonu, sike OpraHi3oBY€ OJlHAa T'OJIOBHA
KOMIIaHis, a CIIOHCOpaMU BUCTYHNAlOTh 1HIN KoMmaHii Ta 6penau. Kondepenii
migH1 a1 B2B 1 B2C 6penaiB. Taki 3aXxoad 4acTo MPOXOASATh JUHAMIYHO 3
PI3HUMU CIIIKEpaMHU, CEMiHApaMU Ta MEPEKEBUMU MOXKIUBOCTIMHU.

2. l'amy3eBa BucTaBka. Lle Benuki 3axoaM, SIKI MPE3EHTYIOTh INEBHY
rany3p abo ToBap (OpeHA, TOBapHy JiHIIO). Taki BHUCTaBKM JONOMAararoTh
KOMITaHIsIM IPE3EHTYBATH X NPOAYKT 1 3aJy4UTH IKOMOTa OUIbIlIe MOTEHIIHHUX
KIIIEHTIB. AJle Ha BIAMIHY BiJl KOH(QEPEHIIH, sIKI BUIbHI JJIsi BCIX Oakalouux,
rajgy3eBl BHUCTAaBKM TPU3HAYEHI I TMOMNEPEIHbO BiAIOpaHUX MOKYIIIIB,
MpeICTAaBHUKIB KOMIIAHIH 1 MPaIiBHUKIB.

3. Ceminapu. Po3paxoBaHi Ha HEBENUKY KIUIBKICTh  JIIOACH.
[IpencraBnsitoTb cO000 AUCKYCIM, JeKilii. PI3HOBUIOM € «KpyIJii CTOJW».
TpuBarOTh HE OUIBIIE OJTHOTO JIHSL.

4. Marasun opnoaenka. lle TumuyacoBi po3apiOHI momii, sKi
OpraHi3OBYIOTh KOMIMaHii AJi IPOJIaKy CBOIX TOBapiB.

5. Jlaynmx Beuipku. lle mepcoHanbHI BeUIpKH, $IKI MPOXOISTh B
JayHK 30HaX, JJIS CBITKYBaHHSI YCHIIIHOTO 3aBEPILECHHS MPOEKTY abo eramy B

JUSIBHOCTI mianpueMcTBa. Jleski pipMu moOpiyHO NPOBOJATH TaKi 3aX0/IH.
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6. Poboua Hapana. Lleit 3axin, CX0Kuil HA CEMIHAp Ta KPYTJIUHN CTLI, ajie
OMbII HallIeHe Ha OOMIH 3HAHHSMM Ta HaBYaHHsS BiABiayBauiB. Hapanu
a0COJIFOTHO BIJIKPUTI JJIS BCIX BIJIB1yBayiB.

Jo 1Hmux BUIIB event-3aXOJliB HaJeXkaTh: SPMapKWd BaKaHCIH, 3ax0Au
HaropoJXKeHb, 3MaraHHs, ClIOHCOPChKA MIATPUMKA.

3riAHO MApKETUHTOBUM JOCTIKCHHSIM JTOBEAEHO, 1110 [S]:
— 80% MapKeTOoJI0riB CIPUAIOTH YCIIXY KOMIaHII yepe3 event-3axo/u;
— 90% KepiBHUKIB KOMIIaHI{ BIpATH B CHJTy event — 3aXOAIB 1 IUIAHYIOTb
KOXXHOT'O pOKY 3017bIIyBaTH OFOJIKET AJI iX TPOBEICHHS;
— 30% wmapkeToJIOTIB TI€peKOHaHl, M0 event — 3aXxoau — IIe
HaliepeKTUBHIII METOJIU MAPKETUHTOBUX KOMYHIKAII1H.

J1o OCHOBHUX MepeBar event — MApKETUHTY MOKHA BIJTHECTH.

1. Event-MapkeTHHI MOPOKY€ MNOTEHIINHUX KIIEHTIB Ta 30UIbIICHHS
o0csriB npoaaxy. Komnu 3axonu npoBOJAThCS, 3 ABASETHCA OUIbIIE JIOACH, SKi
BXK€ 3alllkaBJ€HI B TOBapi, raigy3i abo NpUHANWMHI MNOTPAIUISIIOTH B KOJO
BU3HAYEHOI LIJIBOBOI ayauTOpli. SKIIO KOMIaHIA MpUIIMAaEe y4acTh y 3axo0l y
SIKOCT1 CIIOHCOPA, TO MOK€ 310paTy MOTEHI[IMHUX KIIE€HTIB 4yepe3 email-po3cuiky,
JEMOHCTpAIIIIO TIPOIO3HIlI a00 Yepe3 opraHizailio 3marass [7].

2. Event-mapkeTHHr TMOPOJXKY€ TMEPCOHANIbHY 3allikaBieHicTh. Lle
JoTIoMarae KOMIIaHii CTBOPUTH JOSUIBHICTD 10 OpEeHY 1 MOM’ KIITUTH BIIHOCUHU
3 III0OYUMU MOKYMISIMU [9].

3. Event-mMapkeTHWHT CTBOpIO€ YycBimomieHHs Openay. lle wmou g0
PO3BUTKY OpeHay. AHali3 mpoBeJeHHs event 3axo/iB 3a 2016 pik mokaszas, 1110
81% xoMITaHili TOJIOBHUM JIOCATHEHHSIM event-MapKeTUHTY BBAXKAIOTh CTBOPEHHS
YCB1JIOMJICHOCTI Ta BMi3HaBaeMOCTI OpeHy. Lle mposiBisieThes y BUTIISI 3TaiIKU
PO TOBap 4u OpeH | B PUTENIII, CollialbHUX Mepexax, 3MI [6].

4. Event-mapKeTUHICHpHs€e HaBYaHHIO. Takl 3axoau (OKYCYIOThCS Ha
HaBYaHHI 1 po3Barax ayJuTopii 1 B TOM ke yac mpocyBaroTh CBOI1 TOBapH, OpeH/IH,

KOMIIAHIIO.
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[ToOynoBa muiany event-3axoAy MICTUTh HaCTyIIHI €Talu.
1. Busnauenns uinen event-3zaxomy.

[{i1i noBuHHI OyTH: KOHKPETHUMH, BHUMIPIOBAHUMH, JOCSKHUMH,
peleBaHTHUMU, peajli30BaHUMHU B BU3HAYECH1 TEPMIHHU.

[IpaBuiabHI LUTI CKJIAQJAaOThCS 3 JABOX YACTUH: BU3HAYEHHS HANPAMY
IUIaHYBaHHS AJI MPOBEACHHS event-3aX0Ay Ta PO3YMIHHS CTYIEHs YCIIIIHOCTI
OO 3ax0Ay. SIKIIO € SIKICh CYMHIBU B YCHIIIHOCTI, TpeOa Iie J0 MOoYaTKy ix
ycynyTH. [Ipuknan npaBuiabHOT METH: «30UIbIICHHS YKclia MalOyTHIX KIIIEHTIB
Ha 100 oci0 B KiHII 3aX01y».

BaxxnuBo TakoX CTaBUTH HE OJHY MeETy, a Aekiuibka. Lle moxe Oytu
«3MIIIHEHHS B3a€EMHUH B KOMaH/I1» 4d Oyb 1110.

2. BusHauenHs TemMu 3axoly, OpeHay/ToBapy, sSKkuil  Oyje
pEKIIaMyBaTUCh Ta PO3KJIaay IPOBEICHHS 3aX0y.
3. BuzHaueHHA Ta onuc Npo@UI0 LUIBOBOI ayIUTOPii event-3axoy.

Jns uporo 3HAAOONATBCA COILIANbHI MEpPEXl, SKI JIOMOMOXYTh 3
BU3HAYEHHSIM LIJIBOBOI ay AUTOPIi. SKII0 3aX1]] MPOBOAUTHCS HA MiCIIEBOMY PI1BHI,
MO>KHA MIATOTYBATH JIMCTIBKY, JOJATH 3axXiJ 10 COUCKY 1HIIMX Ha BeOcaiTax, 11e
JIOTIOMOYE JIOBECTH 1H(GOPMAIIiIO 10 BigomMa OLIbIIOT KITBKOCTI JIFOAEH.

4. CxnagaHHs yIPaBIIHCHKOrO IUIaHY.

[IpocyBaHHs 3ax0y BKJIOUYae iHGOpMaIlilo Mpo Te, Je, K, KOJIU, HaBIIIO,
XTO 1 IK OyJie oro npoBOAUTH. ba)kaHO Bce CINIaHyBaTH B JETANSX, 00 MOTIM
He 0YyJIO TOAATKOBUX MPOOIIEM.

5. BuzHaueHHs1 TepMiHIB IPOBEJICHHS event-3aXo1y.

baxxaHo 3a3ganerigp MOBIIOMUTH BiJIBIAyBadiB IPO MPOBEACHHS 3aXOAdy,
Kpallle 3a KIJIbKa TH)KHIB 1 MICSIIIB JO HBOTO.

6. Po3po0Oka miany pekiaMHO1 TATPUMKH event-3aX0/liB.

3a geskui yac 10 IPOBEIEHHs event HEOOX1IHO 3aCTOCYBaTU JOJATKOBI
pecypcu AJisi Horo mpocyBaHHs, TOOTO PO3MIKUPEHO 1HPOPMYBATH MOCTIMHUX Ta

MOTEHUIMHUX KIIE€HTIB MPO MPOBEJAECHHS MAapKETHUHTOBHUX 3aXO0JiB. A Ti, XTO HE
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3MIT OPUITH, MOTJIM 3aJIMIIATHCS B Kypcl TOro, 10 BiOyBaeThes. | B 1[bOMy
MPEKPACcHO JooMararoTh colianbHl Mepexi: Facebook, Instagram.
7. O1iHka e(peKTUBHOCTI MPOBEJIEHUX event-3aX0/IiB.

Ak 1 B pa3l OyAp-SKMX IHIIMX MAapKETUHTOBUX I1HBECTHIIH, IOIIIBLHO
BCTAHOBUTHU KIJIIOYOBI MOKA3HUKU €()EKTUBHOCTI, 32 SKUMH MOXKHA BUMIPSITH
MapKETUHTOBUM 3aXiJ1 1 OLIHUTHU HOTO €(DEeKTUBHICTD:

— PpeecTpaillis BiBiAyBauiB 3axoay. He BCl XTO peecTpyroThbCs MPUXOIATh.
Tpeba mopiBHIOBATH OTPUMAHY peeCTpaliio 3 (PaKTUYHOI BIABITYBAHICTIO —
KOJIM OyJIO KYIUIEHO HalOUThITy 1 HAfMEHITY KUTbKICTh KBUTKIB 1 IK1 KBUTKH
Oynu mpuAdaHi, y TOMY YHCIIi, SKIIO POTOHYBAIUCH Pi3HI JOIATKOBI OMILii;

— CIIBBIJHOLIEHHS BUTpaT 1 A0XoMiB. [Ipocriiie — CKUIbKM KOIITIB MPHUHIC
event — 3axij. [{e mopiBHSHHS JOMOMOXE Kpallle 3p03yMITH LIHHICTb 3aX01Y
1 IPOMIOHOBAaHUX HAa HOMY PECYPCIB;

— PpiBeHb 3aJI0BOJICHOCTI  BiABigyBauiB. Ilicas mpoBeneHHS — 3axody
MPOBOJATHCS MApPKETUHTOBI JOCHIKEHHS, $SKI BHU3HAYalOTh, HACKUIBKU
3axi OyB WLIKaBUM Ta 3MICTOBHMM, y YOMY IpUYMHA BiJBITyBaHHS.
Po3yMiHHS AyMOK 1 TOYOK 30py YYAaCHHKIB MOKE JIONOMOITH Kpalle
3pO3YyMITH, B YOMY 3axij OyB YCHIIIIHUM 1 B 4OMYy HOro Tpeda MOJIMNIIUTH
[71;

— 3raJIku B COLIAJIBHUX Mepexkax Ta B3aemopis. ONUTyBaHHS MOKa3ye, L0
98% cmoxxuBayviB CTBOPIOIOTH HHMGPOBHI KOHTEHT Ha event-3axojax. Y
Cy4acHOMY HH(POBOMY CBITI COIliaIbHI MEPEXKI € BIIMIHHOIO MIPOIO YCHIXY
1 oxoruieHHs 3axo/iB: ¢oto, ctopic B Facebook, Twitter, Instagram. Bce 1ie
JIETKO B1JICIIIIKOBYBATHU 3a JIOMOMOIOI0 XemTery [7];

— 3aJly4eHHS Ta «IEPETBOPEHH KIIEHTIB. 3aTy4eHHS MOTEHIIMHUX KI1E€HTIB
— OJIHE 3 TOJIOBHUX TE€peBar MapKeTUHTY MOAiN, TOMY Ma€ CEHC BUMIPIOBATH
iX SIK KJTFOUOBI1 MOKa3HUKHU €(heKTUBHOCTI 3axoAy. [1icis 3axoay OliHIOEThCH,
CKUIBKHM KBaJTi(P1KOBaHUX KJIIEHTIB OyJIO 3a1y4€HO, a MOTIM BIICTEKYEThCH,

CKUIbKHU 3 HUX KOHBEPTYETHCS B KIIIEHTIB, 1110 TUIATATh. Lle Moxke nonomortu
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OLIIHUTH MpPsIMY OKYIHICTh 3aXO1y 1 3’5ICYBaTH, fKa TaKTHKa CIpaloBaia
1U1s 300py Ta KOHBEPTAllli MOTEHIIIMHUX KITIEHTIB.

MapkeTunr mnopiii cboroaHi € e(QEeKTUBHUM 3aCO00M MapKETHHTOBUX
KOMYHIKaIliil HaBiTh cepe]l MOJOAOTO MOKOJIHHS, 3aJIEeXKHOT0 BiJl MOHITOPIB Ta
exkpaniB [7]. Lle momomMornio nocnigHukaM chOpMYBaTH «IE€H3aXK» MAPKETUHTY
o1 — TOOTO OCHOBHI TeHAEHII1 po3BUTKY puHKY BTL-nmocnyr Ha Hailbnnxye
MaitOyThe [10].

1.31% wMapkeToJIOTiB BBaXarOTh, MIO0 TOAIl € HalePEeKTUBHIIINUM
MapKETUHTOBUM KaHAJIOM MONIUPEHHs 1H(QOpMAIlil Ta peKiaMu, HaBITh KPalllUM
HDK HUQpPOBa pekIamMa, eJIeKTPOHHUM Ta KOHTEHT-MapKETHHT .

2. 95% mapKeTo0TiB MOTOKYIOThCS, IO event-3aX0/ i1 HAXKUBO HAJAI0Th
BiJIBIJ{yBayaM I[IHHY MOXJIMBICTh BCTAHOBUTH peajibHI OCOOMCTI KOMYHIKAIlIiH1
3B’ A3KHU.

3. 63% MapKeTOJOTIB IJIAHYIOThH OLIbIIE BKJIAJAaTH KOIITIB B OPTraHi3aIliio
event 3ax0/1iB B MallOyTHbOMY SIK B OFOJIKET, TaK 1 B KUIBKICTh 3aXO/I1B.

4. 80% miaNpUeEMCTB, MApPKETUHIOBa MISUIBHICTh SIKUX CIPSMOBaHA Ha
CTpaTET1YHUI PO3BUTOK, MJIAHYIOTh 301JIbIIYBAaTH CBO1 OIO/DKETH Ha event.

5. 50% MapkeTos0oriB BBaXXaloTh 000B’I3KOBUM BHECEHHS CTATTi event B
JIOYMM TJIaH MApKETUHTY.

6. 88% KommaHIii BUKOPUCTOBYIOTH COIlaIbHI MEPEX1 ISl PEKIaMHHUX
3BEpHEHb [1OB’A3aHUX 3 event 3aX0daMH.

7. Cy4yacHl  IHTEpHET-TEXHOJOrli MOXYTh JIONOMOITH  30UIBLINTH
BI/IBIIyBaHICTh event 3axo/iB Ha 20%, 30UIBIINTH MPOAYKTUBHICTh HA 27% Ta
3HU3UTH BUTpatu Ha 20—-30%.

8. Haitnonynsapuimi 3 ¢yHKINT, $SKI XO04yTh OpraHizaTopu NOAIN Yy
nporpami noJii, 1e: peectpaiist Ha Micii — 19%, peectpanisa B nogatky — 16% Ta

300py KOHTEHTY — 15%.
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9.80% mnpodeciiinux oprasizaropiB, ski IIaHyioTh B2B 3axonw,
000B’SI3KOBO BUKOPHUCTOBYIOTh ITpOTrpaMHe 3a0e3MeUeHHs JJIsl yIpaBIiHHA event
- MApPKETUHTOM.

BucHoBkn. B cyudacHOMy CBITI event-MapKeTHMHT — 1€ 1JIe€aJIbHUI
IHCTpYMEHT JUIsl HaJaroJKEHHs EMOIIMHUX 3B’S3KIB 31 CHOXHUBadueM. BiH
noriomarae OpeHIy 3HAWTH <IIOJChKE OO0JIMYYs», 3YCTPITUCS 3 KIIEHTOM,
MO3HAMOMUTHUCA 3 HUM OJIMKY€ 1, HABITb, OTPUMATH YACTHUHKY HOro cepiis.
Opranizaiiiss 3axofly HENpPOCTE 3aBJaHHS, TOMY HIIXOJbTE€ 0 HBOTO Tpeda
CEpil03HO 13 OOIPYHTOBAHOIO CTPATETi€l0, 00 TIIHKU TaK MOKHA 3a]TyYUTH HOBUX

KJIIEHTIB, TPOBECTU PEKIIAMHY KaMIIaHil0 Ta OTPUMATH J10JaTKOBI TPUOYTKHU.
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