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KOPIIOPATUBHA KYJIBTYPA AK IHCTPYMEHT INIJAIBUIIIEHHA
KOHKYPEHTOCIHPMOXHOCTI OPTAHI3AIIII

Ha cporogHimHii 1eHb, KOJW KOHKYPEHLIs AO0cAria 3HaYHUX PO3MIpIB,
KOXXHE TMIANPUEMCTBO YW OpraHizaiisi IMOBHUHHI MHCIWTH MAacIITaOHO Ta
cTpareriyHo. J{Jis epeKTUBHOTrO Ta yCHIIIHOTO (DYHKIIIOHYBAaHHS HAa PUHKY KOKHA
Oprasizaifisi TMOBHHHAa MaTH CBOIO KOPIIOPATUBHY KYJIbTYypy, THM CaMHM
CTBOPIOIOYM CBOIO 1HAMBIAYalbHICT Ta HEMOBTOPHICTh. KopnoparuBHa
KYJbTypa € BaXKJIMBOIO 3MIHHOIO B KOXHIM opraHizaiiii. Bona BriiuBae He TIIbKH
Ha MPOAYKTUBHICTH OKPEMOTO CIIBPOOITHUKA YM TPYNH MpPAIiBHUKIB, ajie 1 Ha
e(eKTUBHICTb, IPOYKTUBHICTb 1 JKUTTE3/IATHICTD BCI1€T OpraHi3allii 3arajiom.

KopnoparuBHa KynbpTypa (opMy€eTbCs BCEpEarH1 KOKHOTO IMiANPUEMCTBA.
Bona Bxitouae B cebe MiCit0 MiAMPUEMCTBA, OCHOBHI IUJII Ta CTpaTEriyHe
O6adeHHs, Ginocodiro, ETHIHUN KOACKC, CTUJIh KEPIBHUIITBA a00 IMIK, CUCTEMY
MOTHBALli 1 CTUMYJIIOBAHHS MPAIIBHUKIB, @ TAKOX I[IHHOCTI, TpaJULIii, TpaBuiIa
Ta HOPMH TOBEJIHKH, TEpPEKOHaHHS 1 mpuHNUNHU. KopropatwBHa KylIbTypa

bopMy€eTHCS CB1IAOMO, LIJIECTIPSIMOBAHO 1 TOBUHHA YIIPABJISITUCS MEHEIPKEPAMH.

International Scientific Journal “Internauka” hitp://www.inter-nauka.com/



International Scientific Journal “Internauka” hitp://www.inter-nauka.com/

CkiazioBi KOpIOPATUBHOI KYJbTYpH HAmpsIMy YU OIOCEPEAKOBAHO
BIUIMBAIOTh Ha €(EKTHBHICTh Ta Ha PIBEHb KOHKYPEHTOCIPOMOKHOCTI
oprasizartii:

1) BHyTpillHE cepeoBHILE: APYKHI aTMOC(epa, CIPUATIMBHA MIKPOKIiMaAT
HiABUIIYIOTH 33J0BOJICHHSI TPAlLIBHHUKIB BiJ] POOOTH, IO BIUIMBAE Ha
e()EeKTUBHICTh BUKOHAHHS POOOTH 1 KIHIIEBUH pe3ybTaT Ta BiIPIZHAIOTH
OpraHi3aIliro 3 MOMIX 1HIIHX.

2) TlpariBHUKHU: TIOBEIIHKA Ta BIMHOCHHHM MK TpaIliBHUKaAMH OyTyeThCs 3a
BCTAHOBJICHUMU TMPaBUJIaMU B OpraHi3allii, IpUCyTHI MoBara, KOJIEKTUBHA
poboTa, MiATPUMKA, CIIBPOOITHUIITBO, COLlajibHa CTaOUIBHICTh. Takox
HasiBHA BEJIMKA KUIbCTh 1IHCTPYMEHTIB MOTHUBAIIIi 0 Mpaill (BUHAropojaa —
AK (piHaHCOBa, Tak 1 HEe (PIHAHCOBA, MOXBaJA, 3MaraHHs Ta 1H.), IO TAKOXK
Jla€ 3aJ0BOJICHHS BiJl pOOOTH, 3MEHIIY€ IUIMHHICTh KaJpiB, MiJABUILYE
MPOYKTUBHICTB Mpaili Ta 30UTbIITye BUPOOHHUIITBO MTPOIYKIIIT UM MOKPAIILY€E
AKICTh HAJAHHS TOCIYr 1 THM CaMHUM pPOOUTH OpraHi3alilo OUIbII
e(EeKTUBHOIO.

3) Crpareris: 1ae KOHKpeTH3allito Micii, ¢isocodii opranizaiiii, J0moMorae
3pO3YMITH SIKHUX IiJled MNOTpiOHO JOCSITTH OpraHi3aiii 3arajoM, Ta
mparfiBHUKaM 30Kpema. Uum Kpaiiie mpariBHUKH po3yMitOTh CBOI II1JI1, TUM
Kpalle BOHHU iX JOCSITHYTh, TUM HIBU/IIE 1 SIKICHIIIE OYyTh JOCSITHYTI I[L1
oprasi3ariii.

4) Imimx: QopMyBaHHS ETHYHOIO KOJEKCY Ta I[IHHOCTEH opraHizaiiii,
CTBOPEHHSI TPAIUIIIH, CBST.

Takum YWHOM, MIABUIICHHS KOHKYPEHTOCIIPOMOXKHICTI OpraHizarfii

MO>KJIMBE 332 PaXyHOK BUKOPUCTaHHS HACTYIHUX IHCTPYMEHTIB KOPIOPATUBHOI

KynbTypH (puc.1):
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Puc. 1. IHCTpyMeHTH KOPIOPATHBHOI KYJIbTYPH 3 IiIBULCHHS
KOHKYPEHTOCIIPOMOKHOCTI OpraHizamii

Penyranis opranizanii. [loBuHHa OyTH MO3UTUBHA, 0€3 HEraTUBHUX (DAKTIB
9yl IHIEHJEHTIB Yy JISUTbHOCTI oprasizarmii. JlocsSraeTbCs IUIIXOM
00POCOBICHOTO CTaBJICHHS SIK JI0 CBOIX MpalliBHUKIB, TAK 1 10 CIIOKHBAYIB Ta
KOHTpareHTiB. [[Js mpaliBHUKIB 1€ TOJIITHKA COIIaJIbHOTO 3a0e3MeueHHS
(Meau4HEe CTpaxyBaHHS, NIEHCIMHE 3a0e3MeUYeHHs Ta 1H.), JUIsl CTIOKUBAYiB —
AKICHI TPOAYKIISl Ta MOCIYIM, KOHTPAreéHTH — YECHa KOHKYPEHILs YU
CIIBpOOITHUIITBO, KOPIIOPATUBHA COIliajbHA BIAMOBIATBHICTD.

Axicte mponmykmii uyum mocayr. KpiM BHCOKOT SIKOCTI, TOBHHHO OyTH
HICIAANPOJaXHE  OOCIYroByBaHHS ~Ha  BHMIIOMY  pIiBHI  (JOCTaBKa,
KOHCYJIbTAIIISl, PEMOHT 1 T.1I.).

PiBenr oOcnyroByBanHsi. HaiiBumuii piBeHb OOCIyroByBaHHS, MoBara 0
CIo’kMBaua, HWOTo AyMOK, MoOakaHb, 3ayBaKeHb. BH3HAHHS CHOXKHBaya
TOJIOBHUM €JIEMEHTOM CBO€i JISUIBHOCTI SIK OpIEHTHpA, IO IOKa3ye

MaiOyTHIM HampsMOK pyxy. ToOTO BMIHHS pearyBaTd HaMMeEpIIMM cepes
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KOHKYPEHTIB Ha AYMKH, T0OaKaHHA COKMBaya. Takok BpaxyBaHHS Pi3HUX
JOCTaTKIB, CMaKiB, BIKOBUX KaTeropii.

4) ImnoBarii. IHHOBaIIT MOKYTh OyTH NMPUCYTHI HE TIABKKA B MPOAYKIIi Ta/a0b0
mociyrax, a i B JIsJIbHOCTI caMoi opraxizailii. BnpoBaykeHHs iHHOBAIIHN y
MOTHBAIIIIO TIEPCOHATY, BUHArOpOAdy, OpraHi3aiiio Tpaii Ta BiJMOYHHKY,
MPOBEICHHS TPEHIHTIB, BIPOBAHKCHHS E€THUYHOIO KOJEKCY, MpaBUII
IMOBEIIHKH 1 T.1H.

Bynp-sika opranizaiiisg nparHe OyTu JiepoM, Kpamiow cepen iHmux. B
IbOMY iif MOKE JOTIOMOT'TH KOpPIIOpaTUBHA KyJIbTypa. KopnopaTtuBHa KyjbTypa €
IHCTPYMEHTOM, 3a JOMOMOTOI0 SIKOI'O OpraHi3allisi MaiCTEpHO Ta KOMIETEHTHO
BUKOHYE  CBOIO  MICIl0  Kpame 3a  IHmuX.  EQexkTuBHICTh 1
KOHKYPEHTOCIPOMOKHICTh OpTaHi3alli 3aJe:KaTh MEePEeBAXKHO BiJ il KYJIbTYpH.
Tomy MOKHA CTBEPKYBATH PO B3a€MO3B’ 30K PiBHS KOPIIOPATUBHOT KYJIBTYPH
Ta YCHIIIHOCTI oprasizaiii. Yum BHIIA 1 CUIIbHIIIA KOPIIOPATUBHA KYJIbTYpa, TUM
edekTHBHIIIA opradizauis. OTxe, KoKHa OpraHi3anis MOBUHHA MPUALIATH yBary
BCIM €JIEMEHTaM KYyJbTYpPH [JIi TapMOHIMHOTO PO3BUTKY, MPOIBITAHHS Ta

M1JBUIIEHHS CBOET KOHKYPEHTOCTIPOMO>KHOCTI.
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